
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

lf EMi 3.22
(to # 27207)

MEETING DATE:
Tuesday, March 18, 2025

SUBJECT: OFFICE ON AGING: Ratify and Approve Standard Agreement H12425-21-42 with
the California Department of Aging for the Health lnsurance Counseling and Advocacy Program
(HICAP), for the period Aptil 1,2024 - March 31, 2025, and adopt Resolution No. 2025-048
which authorizes the Riverside County Office on Aging (RCOoA) Director to accept future
HICAP funding through March 31, 2029; All Districts. [Current Fiscal Year Cost: $499,243; up to

$2,521,056 in potential future funding; 33.9% Federal, 66.1% Statel

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify and approve Standard Agreement Hl-2425-21-42 with the California Department

of Aging (CDA) for the Health lnsurance Counseling and Advocacy Program (HICAP), in

the amount of $499,243, forthe period of April 1,2024,1o March 31, 2025, and authorize
the Chair of the Board to sign the amendment on behalf of the County;

2. Authorize the RCOoA Director, or Designee, to administer the Standard Agreement Hl-
2425-21 with the CDA, as amended (the "Agreement"), and as approved as to form by
County Counsel, including to (a) sign amendments that make modifications to the
statement of work that stay within the intent of the Agreement, and (b) sign amendments
to the compensation provisions that do not exceed the sum of thirty (30%) of the total
annual cost of the Agreementi

ACTION: Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:
xc:

Medina, Spiegel, Washington, Perez and Gutierrez
None
None
March 18, 2025
OoA

Kimberly A. Rector
Cle Bo
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SUBMITTAL TO THE BOARO OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

3. Authorize the RCOoA Director, or Designee, to execute and take all necessary steps to
administer the HICAP Program including to sign any certifications, assurances, reports,

or any other documents related to the Program and required by CDA, as approved as to
form by County Counsel and that is consistent with the Board's approval.

4. Authorize the RCOoA Director, or Designee, to execute amendments to the Subgrantee
Agreement Number OOA-H|-2425-COASC with the Council on Aging in the amount of

$455,050 (the "Subgrantee Agreement"), and (a) make modifications to the statement
of work that stay within the intent of the Subgrantee Agreement and (b) make changes to
the compensation provislons that do not exceed thirty (30%) of the total cost of the
Subgrantee Agreement; and

5. Adopt Resolution No. 2025-048, approving the authorization for the RCOoA Director, or
Designee, to be charged with the responsibility of administering and implementing the
HICAP for the duration of the resolution to:

a. Accept future funding opportunities in an amount not to exceed $630,264
annually through l\/arch 31, 2029.

b. Execute future CDA agreements and subgrantee agreements, as approved as to
form by County Counsel, for future funding opportunities; and

c. Sign CDA amendments, subgrantee amendments thereto, as approved as to
form by County Counsel, that (a) make modiflcations to the scope of work that
stay within the intent of the CDA agreement and (b) sign amendments to the
compensation provisions that do not exceed the sum of thirty (30%) of the total
annual cost of the agreement.

6. Authorize the Purchasing Agent in accordance with Ordinance No. 459, based on the
availability of fiscal funding, to issue Purchase Orders to the Council on Aging in an
amount not to exceed $455,050 for the HICAP Program that is consistent with
Subgrantee Agreement OOA-H|-2425-COASC, and to issue Purchase Orders for any
future subgrantee agreement entered into with new and or existing service providers as
a result of receiving new CDA HICAP funding opportunities through March 31,2029.

C.E.O. RECOMMENDATION: Approve

Page 2 of 4 to# 27207 3.22

FINANCIAL DATA Current FbcalYear Ongolng Co3t

cosr $499,243 $630,264 $3,020,299 $o

NET COUNTY COST $o $0 $o $0

SOURCE OF FUNDS: 33.9% Federal, 66.1% state
Budget Adjustment: No

For Fiscal Year 24125 -28129



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

BACKGROI,JND:
Summary
The Riverside County Office on Aging (RCOoA) proposes entering into an agreement with the
California Department of Aging (CDA) to administer the funds allocated under this State
Standard Agreement to deliver Health lnsurance Counseling and Advocacy Program (HICAP)

services for Medicare beneficiaries and community education throughout the County of
Riverside. HICAP is the primary local source for accurate and objective information and
assistance with l\,,ledicare benefits, prescription drug plans and health plans.

The Ofilce on Aging has been administering HICAP services for Medicare beneficiaries and
providing community education throughout Riverside County for several years. Annually, CDA
allocates funding to RCOoA to support these services within Planning Service Area (PSA) 21.
To ensure continuity of services, the Offlce on Aging seeks the flexibility to accept future funding
on an annual basis and allocate it to dedicated service providers, provided that state funding
remains available and designated for Riverside County. The chart in the Additional Fiscal
Seclion outlines potential future allocations based on historical funding averages.

This Agreement reflects the current contract from CDA and could be subject to modifications
based on the State's final legislative process. The term of this agreement is twelve (12) months,
from April 1, 2024, through Match 31,2025. Standard Amendment No. 2 Hl-2425-21 was
reviewed and approved as to form by County Counsel.

The Subgrantee Agreement with the Council on Aging, Southern California, is attached hereto
and incorporated by reference in this agenda item, Attachment C - OOA-Hl-2425-COASC. The
initiation of this Agreement was originally approved on April 2,2024, undet Board agenda item
*3 22

lmpact on Residents and Businesses
R;verside County residents who are over the age of siny (60) or persons who are disabled are
the target population sought through outreach, to provide education, counseling, and advocacy
services, as appropriate. The Council on Aging, Southern California will provide education,
counseling and advocacy services, as appropriate, to older individuals and people with
disabilities ,n Riverside County to help them better understand their insurance coverage options
available. The goal of the HICAP is to educate and counsel the target population of Riverside
County in their specific health insurance options, so they are more info.med to make better
decisions regarding their health insurance coverage and health insurance out of pocket costs.
The Council on Aging, Southern California will advocate, as necessary, to help older individuals
or persons with a disability seek services from the most appropriate provider.

Additional Fiscal lnformation
The FY 24125 Standard Amendment No.2 H12425-21 between the California Department of
Aging and the County of Riverside Offlce on Aging for HICAP is for a total amount of $49S,243.
RCOoA included this amount in the FY 24125 Recommended Budget, therefore, no budget
adjustment is needed. The total HICAP funding is based on prior year funding from the State
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

HICAP Fund, the California Department of lnsurance (CDl) Reimbursements Fund, and the
2024 State Health lnsurance Assistance Program (SHIP) federal grant funds. Exclusive to
contract Hl-2425, there is an increased additional State HICAP fund allocation that provides

each local HICAP with the funding to maintain the equivalent of at least 1.0 fulltime Volunteer
Coordinator.

HICAP Potential Allocations
Fiscal Year Amount

24125 $499,243
25t26 $630,264
26t27 $630,264
27t28 $630,264
28t29 $630,264
Total: $3,020,299

There is no impact to the County General Fund.

ATTACHMENTS:

ATTACHMENT A. STANDARD AGREEMENT Hl-2425-21-42 AMENDMENT No.2

ATTACHMENTB. RESOLUTIONNO.2025-048

ATTACHMENT C. ATTACHMENT C - OOA-HI-2425.COASC SUBGRANTEE AGREEMENT

to# 27207 3.22Page 4 of 4
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RESOLUTION

BE lT RESOLVED by the Board of Supervisors of the County of Riverside, State of

California, in regular session assembled on Tuesday, March 18, 2025, thatthe Chair is authorized

and directed to execute on behalf of said County the Standard Aqreement Amendmen

Aqreement lD H12425-21-A2 between Riverside County Office on Aging and the California

Department of Aginq providing for: Health lnsurance Counseling and Advisory Program (HICAP).

ROLL CALL

Ayes:
Nays:
Absent:
Abstain:

The foregoing is certified to be a true copy of a resolution duly adopted by said
Board of Supervisors on the date therein set forth.

KIMBERLY A. RECTOR, Clerk of the Board

BY:
eputy

Medina, Spiegel, Washington, Perez and Gutierrez
None
None
None
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AGREEMENT NUMBER

Ht-2425-2L 2

AMENDMENTNUMBER

'1. This ment ls entered into between the Contracti
NG AGENCY NAME

and the Contractor named below:

California Department of Agi ng
CONTRACTOR NAME

Riverside County Office on Aging
2. The tem of thls Agreement ls:
START DATE

o4t01t2024
THROUGH ENO DATE

03/31/2025
3. The rnaxlmum amount of this Agreement afrer lhis Amendment ls:

$ 499,243 Four hundred ninety-nine thousand two hundred forty-three and 00/100 dollars
4. The parties mutually agree to this amendment as tollows. All aciions noied belo,r, are by thls reference made a part of the Agreemsnt and
lncorporated hereln:

A. This amendment increases the total amount of the Agreement by $14,425. The new total of the Agroement
shall not exceed $499,243.

B. Th€ attached Budget Display Exhibit B, Attachment 1 (one page), is hereby replaced with the attached
Budget Display, Exhibit B, Attachment 1 (one page) identified as Amendment 1. The Budget, Amendment 1,

is hsreby incorporated by reference and replaoes the original refurenced Budget.

C. Exhibit B, Article lV, A was changed to show the Contractor shall submit electronically the HICAP Budget
thirty (30) days after contract documents have been released, unless otherwise instructed by CDA.

All othet tenns ond conditions shdll temoin the some

IN WTNESSWHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO.

CONTRACTOR
CONTRACTOR NAME (itotherthan an individual. state whethera corporation, partnership, etc.)

Riverside County Office on Aging

CONTRACTOR BUSINESS ADORESS

3610 Central Ave, Suite 102

PRI

V. MAN
OF PERSON SIGNING

UEL PEREZ

ztP

92506-

coNrRAcro/R

/. /4. 9!JsNAruRE

TITLE

Chair
DATE SIGNED

oa t >o2s

Board of Su tsor

STATE OF CALIFORNI,A

STATE

CA
cnY
Riverside

CONTRACTING AGENCY NAME

Califomia nt of
NG AGENCY ADDRESS

2880 Gatewa Oaks Drive, Suite 200
PRINTED NAME OF PERSON SIGNING

Nate Gillen
CONTRACTING AGENCY AUTHORIZED SIGNATURE

CALIFORNIA DEPARTMENT OF GENERAL SERVICES APPROVAL

COUNTY COUNSEL APPROVED AS TO FORM

ZP

TITLE

Chief, Business Management Bureau
DATE SIGNED

EXEMPTION (lf Applicable)

AG OP 80-1 11

95833

BY: - .J

ATTEST:
KIMBERL

ESEN SAINZ

ctrY
Sacramento

STATE
CA

MARIB2i,z5 Z.LL
DATE

By
DEP

RECTO , Clerk
Page 1 of I

STATE OF CATIFORNIA_ DEPARTMET'IT OF GENERAL SERVICES

STANDARD AGREEMENT. AMENDMENT
sTD 213A (Rev.4/2020)

fi cnecx xrnr tr loomo?{Al pAGEs ARE ATTAGIIED 1 PAGEs

Purchasing Authority N umber
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Exhibit B, Attachment 1 Budget Display Amendment 1.
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HEALTH INSURANCECOUNSELINGANDADVOCACY PROGRAM
Budg6t Di3plry

Rlvorside County Offics on Aglng

Erhlbhl.Atrhddl.Bdedol'Plry

April 1, 202!-M.rch 31, 2O2s
STATE FTSCAL YEAR 2023.2021 & 2024.2025

BASELINE AOJUSTMENTNOTES
R€imbur3.m.nl3 (lns Fund)
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Board of Supe rvi s ors

RESOLUTION NO. 2025-O4B

A RESOLUTION OF THE BOARD O[ SUPERV]SORS OI' TI1E COUNTY OT- RIVERSIDE

AUTHORIZING THE DIRECTOR OF THE OFFICE ON AGING, OR DESIGNEE TO ACCE PT

EUNDING ANNUALLY THROUGH March 31,2429 FOR THE HEALTH INSURANCE COUNSELING

AND ADVOCACY PROGRAM (HICAP)PROGRAM, EXECUTE AGREEMENTS T{1TH THE CAI,IFORNIA

DEPARTMENT OE AGING (CDA), AND SUBRECIPIENT AGREEMENTS AND ANY SUBSEQUENT

AMENDMENTS OR MODIFICATIONS, AND ADMINlSTER, THE HEALTH INSURANCE COUNSELING

WIIEREAS, the California Department of Aging ("CDA" ar "Grantor")

administers the Health lnsLrrance Counscl rng and Advocacy Program ('H1CAP")

desi gned to provide Medicare beneficiaries and those rm,'ninent to becominq

eligibLe for Medacare wrth counsellng and advocacy about Medicare, privat€

healLh insurance, and related heaLth coverage plans for the purpose of

preserving service integriLy on a SLatelri.de basis,' and

WHEREAS, the HICAP is adminlstered 1oca11y by desrLgnated Area Agencies o.

Aglng ("tuqJq"); and, i,iHEREAS, the GranLor has aL!ar-ded funding to the Riverside

County office on Aging (the "Awar.dee"), a designated Area Agency on Aging

("AAA"), specifically trhrough SLandar:d Agr.eement HI-2425-21 (the Agreement), tc

provlde HICAP servLces Lhroughout lliver:side County for the period of ApriL 1,

2424 March 31, 2425; a^d,

WI.IEREAS, the CounLy of Riversidc, Department of the Office on Aging (the

"Department") is the desiqnatcd AdministraLive Entity for the HICAP program;

and,

AND ADVOCACY PROGRAM (HICAP)PROGRAM THROUGHOUT RIVERSIDE COUNTY

I

03 / 1,8 / 2A25 Iterl. 3 -22

County of Riverside
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WHEREAS, the Department desires to accept addit.lonal funding

opportunities for Standard Agreement HI-2425-21, as amended, and execute any

subsequent amendments or modifications thereto, as approved as to form by County

Counsel- and consistent with the Board of Supervisors' approval; and,

WHEREAS, the Department desires to enter into future agreements with CDA

to accept future funding opportunities in an aggregate amounL not to exceed

5630,264 annually through March 31, 2029, for the HICAP program to

expand support services to eligibJ-e older adults, and adults with disabilities,

by provj-ding free j-nformation and assj-stance with Medicare, managed care, long-

t.erm care j-nsurance and other rel-ated health insurance issues, as outfined in

the 2024-2028 Riverside County Area P1an, "Aging in Mot.ion, " subject to the

terms and conditions of the Agreement, Program regulations and requirements,

and other contracts beLween the Department and Subrecipients; and,

WHEREAS, the Department desires to enter into and execute Subgrantee

Agreements and any amendments thereto, with locaI service providers, as approved

as to form by County Counsel, to provlde the HICAP services as a result of

recej-ving future CDA funding award(s), in an aggregate amount not to exceed

$630,264 annually through March 31, 2029, and consistent with the Board of

Supervisors' approval ,' and

WHEREAS the Purchasing Agent is authorized to issue Purchase Order(s),

for any future subgrantee agreement entered into with new and or existing

service providers as a result of receiving new CDA HICAP funding, through the

period April 1, 2024 - March 30, 2029; and

NOW THEREFORE, BE IT RESOLVED, DETERMINED, AND ORDERED by the BoaTd of

Supervisors of the County of Riverslde, State of California, ("Board") in

regular session assembl-ed on March 11, or soon thereafter, in the meeting room

located on the fj-rst floor of the County Administrative Center, 4080 Lemon

Street, Ri-verside, Californj-a, that this Board hereby authorizes the Director

2
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of the Department, or designee, Lo accept futur:e funding from CDA related to

the HICAP program and execute any agreements and amendments associated with

such f und j-ng,'

BE IT FURTHER RESOLVED, DETERMINED, AND ORDERED that if the County of

Riverside, Department of the office on Aging receives funding from the standard

Agreement No- HI-2425-?,7 from the CDA, it represenLs and cer.tifies that it will

use all such funds in a nanner consistent and in compliance rriLh all applicable

state and federaf statutes, rules/ regulations, and laws, incLuding without

limitation all rules and Iaws regarding the HICAP program. as !/e11 as any and

all contracts the County of Riverside, Department of the Office on Aging may

have vri th subrecipients.

BE IT FURTHER RESOLVED, DETERMINED, AND ORDERED that the County of

Riverside, Deparfmenf of Lhe of f.ice on Aging is hereby authorized and directed

to accept funding in an amount of FoLrr Hundred and Ninety-N1ne Thousand, Two

Hundred and Forty Three doll.ars l$499,243), as a result to Standard Agreement

HI-2425-27; and in accorclance wiLh alL applicable ru.Les and Iaws.

BE 1T FURTIIEIR RUSOLVED, DETEIIMINED, AND ORDERED tha1, this resol-ution shall

take effect inrmedlately upon its adoption.

COUNTY COUNSEL APPROVED AS TO FORM

BY.&s'fl
ESEN SAINZ

ROLL CALL

DATE

Ayes: Medina, Spiegel, Washington, Perez, and Gutierrez

Nays: None

Absent: None

The foregoing is certified to be a true copy of a resolution duly adopted by said
Board of Supervisors on the date therein set forth.

KIMBERLY A. RECTOR, Clerk of said Board

By l
p
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ATTACHlVIENT B. RESOLUTION NO.2O25-O4B
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COUNTY OF RIVERSIDE - DEPARTMENT OF THE OFFICE ON AGING 
STANDARD AGREEMENT 
RCOOA STD AGT (Rev. 3/2022) 
1. This Standard Agreement (herein referred to as "Agreement") is made and entered into by and between the Contracting Agency and the 
Contractor named below: CONTRACTING AGENCY NAME 
County of Riverside, a political subdivision of the State of California, on behalf of Riverside County Office on Aging 

 

CONTRACTOR NAME 
Council on Aging-Southern California, Inc., a California nonprofit corporation 
2. The term of this Agreement is: 

 

START DATE 

4/1/2024 

THROUGH END DATE 

3/31/2025 

3. The maximum amount of this Agreement is: $442,068 Four Hundred Forty-Two Thousand Sixty-Eight and 00/100 Dollars 
 

4. The parties agree to comply with the terms and conditions of the following exhibits, which are by this reference made a part of the Agreement. 

Exhibits Title Pages 

Exhibit A Scope of Work 5 pages 

Exhibit A, Attachment 1 General Information 1 page 

Exhibit A, Attachment 2 Service Areas* 1 page 

Exhibit B Budget, Reimbursement Provisions, and Closeout* 8 pages 

Exhibit B, Attachment 1 Budget Display 1 page 
Exhibit C – Attachment 
1 

Budget Detail 1 page 

Exhibit C General Terms and Conditions* 3 pages 

Exhibit D Special Terms and Conditions* 33 pages 

Exhibit E Additional Provisions* 11 pages 

Exhibit E, Attachment 1 HICAP Work Plan 8 pages 

Exhibit F Community Focal Points List* 3 pages 

 
Items shown with an asterisk (*) (if any), are hereby incorporated by reference and made part of this agreement as 
if attached hereto. These documents can be viewed at https://www.rcaging.org/Vendor-Resources 

 

5. This Agreement may be executed in any number of counterparts, each of which will be an original, but all of which together will constitute one instrument. Each 
party to this Agreement agrees to the use of electronic signatures, such as digital signatures that meet the requirements of the California Uniform Electronic 
Transactions Act ((“CUETA”) Cal. Civ. Code §§ 1633.1 to 1633.17), for executing this Agreement. The parties further agree that the electronic signatures of the parties 
included in this Agreement are intended to authenticate this writing and to have the same force and effect as manual signatures. Electronic signature means an 
electronic sound, symbol, or process attached to or logically associated with an electronic record and executed or adopted by a person with the intent to sign the 
electronic record pursuant to the CUETA as amended from time to time. The CUETA authorizes use of an electronic signature for transactions and contracts among 
parties in California, including a government agency. Digital signature means an electronic identifier, created by computer, intended by the party using it to have the 
same force and effect as the use of a manual signature, and shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type 
of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code. 
IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN EXECUTED BY THE PARTIES HERETO. 

 

CONTRACTOR 
 

CONTRACTOR NAME (if other than an individual, state whether a corporation, partnership, etc.) 
Council on Aging – Southern California, Inc., a California non-profit corporation 

 
 
 
 

COUNTY OF RIVERSIDE 
 

CONTRACTING AGENCY NAME 
Riverside County Office on Aging 

 
CONTRACTING BUSINESS ADDRESS 
3610 Central Avenue, Suite 102 

CITY 
Riverside 

STATE 
California 

ZIP 
92506 

PRINTED NAME OF PERSON SIGNING 
Jewel Lee 

TITLE 
Director, Office on Aging 

CONTRACTING AGENCY AUTHORIZED SIGNATURE DATE SIGNED 

04/16/2024 
COUNTY COUNSEL APPROVAL AS TO FORM DATE SIGNED 

04/16/2024 
Page 1 of 1 

 AGREEMENT NO. 
 

OOA-HI-2425-COASC 

BOS Approval 

 

CONTRACTOR BUSINESS ADDRESS 
2 Executive Circle, Suite 175 

CITY 
Irvine 

STATE 
CA 

ZIP 
92614 

PRINTED NAME OF PERSON SIGNING 
Lisa Wright Jenkins 

TITLE 
President and CEO 

CONTRACTOR AUTHORIZED SIGNATURE DATE SIGNED 

04/16/2024 
Lisa Wright jenkins (Apr 16, 2024 12:46 PDT)  

 

http://www.rcaging.org/Vendor-Resources


OOA-HI-2425-COASC Agreement 
Exhibit A – Scope of Work County of Riverside 

Department of the Office on Aging 

Page 1 of 5 

 

 

The Health Insurance Counseling and Advocacy Program (HICAP) Subgrantee Agreement herein referred to either 
as the “Addendum” or “Agreement” supplements and is made part of the Underlying Agreement between the County 
of Riverside, a political subdivision of the State of California, on behalf of its Riverside County Office on Aging 
(“RCOoA”) and Council on Aging – Southern California, Inc., (SUBGRANTEE), a California non-profit corporation 
herein referred to as “Subcontractor” or “Subgrantee,” and shall be effective as of April 1, 2024, through March 31, 
2025. 

 
RECITALS 

 
WHEREAS, RCOoA and Subgrantee entered into the Underlying Agreement pursuant to which the Subcontractor 
provides Health Insurance Counseling and Advocacy Program services to RCOoA; and, 

WHEREAS, RCOoA has since received grant monies (“HICAP”) from the California Department of Aging (“State”) 
to support Board approved HICAP spending throughout Service Area (PSA) 21 which encompasses all of Riverside 
County (Item 3.22, April 2, 2024). RCOoA hereby through this Addendum desires to enter into a Subgrantee 
Agreement with the Subcontractor in order to allow for Subcontractor to make approved expenditures and be bound 
to the conditions stated herein. 

 
WHEREAS, this Agreement shall be effective as of April 1, 2024, contingent upon approval by the Board of 
Supervisors of the County of Riverside at their meeting scheduled for April 2, 2024, agenda item 3.22 and an 
executed state agreement with the California Department of Aging – agreement # HI-2425-21; 

NOW THEREFORE, in consideration of the mutual promises and covenants contained herein, the Parties agree as 
follows: 

 
 
 
 
 

[Exhibit A, Scope of Work, is on the following page] 



OOA-HI-2425-COASC Agreement 
Exhibit A – Scope of Work County of Riverside 

Department of the Office on Aging 

Page 2 of 5 

 

 

ARTICLE I. PROGRAM DEFINITIONS 
 

A. “Eligible Service Population” means Medicare beneficiaries, including Medicare 
beneficiaries by virtue of a disability, and those persons imminent of Medicare 
eligibility [Welf. & Inst. Code § 9541(a), (c)(2)], and the public at large who are 
eligible to receive HICAP community education services, including long-term care 
planning and long-term care insurance counseling services. 
[Welf. & Inst. Code § 9541(c)(1), (c)(2), (c)(4)-(6)] 

 
B. The Older Californians Act (OCA) means Welf. & Inst. Code § 9541 of the Mello- 

Granlund Older Californians Act, which is the enabling legislation for HICAP. 
 

C. “Health Insurance Counseling and Advocacy Program” (HICAP) means a program 
designed to provide Medicare beneficiaries and those imminent of becoming 
eligible for Medicare with counseling and advocacy about Medicare, private health 
insurance, and related health care coverage plans for the purpose of preserving 
service integrity on a Statewide basis. [Welf. & lnst. Code § 9541] 

 
D. “Medicare Modernization Act 2005 (MMA) State Funds” means the 2005 

augmentation of HICAP State funds as defined in Welf. & Inst. Code § 9757.5(h). 
 

E. “State Health Insurance Assistance Program” (SHIP) means a national program 
supported by the federal Administration for Community Living (ACL) that offers 
one-on-one counseling and assistance to people with Medicare and their families. 
Through federal grants directed to states, SHIPs provide free counseling and 
assistance via telephone and face-to-face interactive sessions, public education 
presentations and programs, and media activities. In California, SHIP is the same 
program as the Health Insurance Counseling and Advocacy Program (HICAP). 
This term may be used interchangeably with HICAP. 

 
F. “Program Income” means revenue generated by the Subgrantee or Subcontractor 

from contract-supported activities, and may include: 
 

1. Voluntary contributions received from a participant or responsible party as 
a result of the service. 

 
2. Income from usage or rental fees of real or personal property acquired 

with grant funds or funds provided under this Agreement. 
 

3. Royalties received on patents and copyrights from contract-supported 
activities. 

 
4. Proceeds from the sale of goods created under RCOoA grant funds. 
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ARTICLE II. SCOPE OF WORK 

The Subcontractor Shall: 

A. Provide HICAP services as required by regulations, described in the awarded 
proposal and as stated herein. 

B. Ensure statutory provisions of HICAP [Welf. & Inst. Code § 9541] are met. 
Services shall be provided in accordance with all applicable laws, regulations, this 
Agreement, SHIP Base Grant Program Terms and Conditions, the HICAP 
Program Manual, and any other subsequent CDA Program Memos (PM), provider 
bulletins or similar instructions issued during the term of this Agreement. 

 
C. Maintain and, if applicable, distribute a current HICAP Program Manual and 

related CDA requirements to all HICAP Counselors and responsible persons to 
ensure ready access to standards, policies, and procedures. Additionally, all 
counselors shall be provided the latest HICAP Counselor Handbook. 
[Welf. & Inst. Code § 9100(c)-(d); § 9541(b)(1)-(2)] 

 
D. Provide timely notice to RCOoA of any changes to the Program or changes in 

the status of the Contractor or Subcontractor that could restrict the operations of, 
or access to, HICAP services. These changes include, but are not limited to, 
personnel changes, program or project phone number changes, headquarters 
office address changes and mailing address changes. If subcontracted, the 
Contractor will forward this information to CDA. 

 
E. Submit the name of the HICAP Program Manager to RCOoA within twenty (20) 

days of initial employment. 

F. Conduct recruitment, training, coordination, and registration of health insurance 
counselors, including a large contingent of volunteer counselors, Long-Term Care 
Counselors, Long-Term Care Community Educators, designed to expand 
services as broadly as possible. New counselors shall be recruited, trained, and 
registered in compliance with state law and the HICAP Program Manual. 

 
G. Ensure that the standard HICAP work week business hours, during which HICAP 

is open to the public, shall be five (5) days a week, Monday through Friday, from 
at least 9 a.m. to 4 p.m., except on holidays. 

 
H. Ensure that public telephone access is available during normal business hours, 

Monday through Friday, 9 a.m. to 4 p.m. In the event clients cannot receive 
personal assistance immediately, they must be offered an opportunity to leave 
their name, a message, and return telephone number with an answering service 
or on an answering machine. Calls from clients leaving messages must be 
returned within two (2) business days. 
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I. Ensure that the HICAP email address displayed on any public-facing website is 

monitored by staff Monday through Friday, 9 a.m. to 4 p.m. Responses to email 
communications must be provided within two (2) business days of the day the 
email was received. 

 
J. Obtain a written and signed consent form from clients prior to disclosing their 

personal or confidential information to a third party. 
 

K. Provide a written disclosure statement or its equivalent to counseling clients prior 
to counseling, as prescribed by CDA in the HICAP Program Manual. 
[Welf. & Inst. Code § 9541(f)(4)] 

 
L. Provide community education designed to inform the public about Medicare, 

Medicare supplement and long-term care insurance options, Medicare 
Advantage plans, related managed health care plans, and insurance topics. 
[Welf. & Inst. Code § 9541(c)(1), (c)(4)-(6)] 

 
M. Refer instances of suspected misrepresentation in advertising or sales of services 

provided by Medicare, managed health care plans, and life and disability insurers 
and agents, in accordance with the HICAP Program Manual. 
[Welf. & Inst. Code § 9541(e)] 

 
N. Ensure that the HICAP Program Manager and/or designated representative shall 

attend all RCOoA required HICAP training sessions or conferences, in order to 
maintain program knowledge, efficiency, and competency. 
[Welf. & Inst. Code § 9541(f)(7)] 

O. Maintain a program data collection and reporting system as specified in Exhibit E 
of this Agreement. 

P. Collect, track, and report on all aspects of HICAP activity as specified in Exhibit E 
of this agreement, to assess the Subgrantee’s progress in reaching measurable 
outcomes as defined through annual HICAP Performance Measures 

Q. Ensure the submission of program information and support documentation, to the 
RCOoA, for the development of required reports. These include, but are not limited 
to, the SHIP Grant Application, Supplemental Grant Funding Applications, and the 
SHIP Grant Mid-term Report. The information and documentation will be sent in 
the format requested, in a timely manner, and at intervals as determined by 
RCOoA. 

 
R. Ensure processes are in place to provide program evaluation and quality 

assurance, including but not limited to, client satisfaction surveys and 
questionnaires. 
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S. Ensure referral services for legal representation with respect to Medicare 

appeals, Medicare related managed care appeals, and other related insurance 
problems, excluding the filing of lawsuits against private insurers or managed 
health care plans. 

 
T. Ensure that the following conditions must be met for legal services: 

 
1. HICAP legal representation and technical program support shall be 

provided by or under the direction of a Supervising Attorney who is trained 
in Medicare law and who is in good standing with the California Bar. 

 
2. Legal representation services shall be limited to Medicare, Medicare Part 

D issues, Medicare savings programs, low-income subsidy issues, long- 
term care insurance, managed care, and related health care coverage 
plans. [Welf. & Inst. Code § 9541(c)(3)] 

 
3. HICAP legal representation shall be subject to the understanding that the 

legal representation and legal advocacy shall not include the filing of 
lawsuits against private insurers or managed health care plans. [Welf. & 
Inst. Code § 9541(c)(3)] 

 
4. Contracted legal representation services shall not commence without a 

formal referral from the HICAP Program Manager to the Supervising 
Attorney, and only after a preliminary counseling session determines the 
need for referral. 

 
5. Report the Legal Services units of service (if applicable) in the Area Plan 

Service Unit Plan (SUP). The Supervising Attorney shall report the 
performance of legal services in accordance with HICAP reporting instructions. 

 
 

U. AAAs are required to integrate HICAP in their Area Plan and annual updates, 
following CDA guidance. When Area Plans or annual updates are submitted, 
AAAs must ensure that the submitted Area Plan or annual update either aligns 
with the approved HICAP budget or submit a budget revision to align with the 
Area Plan, as outlined in Exhibit B (WIC 9535(b)). 
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EXHIBIT A, Attachment 1 

General Information 
 

1. Subcontractor agrees to provide to the Riverside County Office on Aging (RCOoA) the services 
described herein - Agreement # OOA-HI-2425-COASC 

2. Services shall be available Monday through Friday, 8:00 AM-5:00 PM PST, by the Subcontractor 
at the service administration site located at 2280 Market Street, Suite 140, Riverside, CA 92501 

3. The services shall be performed in Service Area(s): Planning and Service Area (PSA) 21 Service 
Areas 1-11, as well as to the Eastern Sierra Area Agency on Aging for PSA 16 (Inyo and Mono 
Counties) and will be administered from the Inland Empire Regional Office, with multiple points of 
service delivery throughout the service areas, including partner agency locations in Riverside 
County. 

4. The program service representatives during the term of this agreement will be: 
 

County 
Agency: RCOoA Service 

Provider: 
Council on Aging-Southern California, 
Inc. (COASC) 

Name: Crystal Carrillo, Administrative Services 
Manager Name: Tamiko Perry, HICAP Program 

Manager 
Phone: (951) 358-3357 Phone: (909) 758-5787 
Email: ccarrill@rivco.org  Email: tperry@hicaprc.org 

 
Direct only fiscal inquiries to: 

 

County 
Agency: RCOoA Service 

Provider: COASC 

 
Name: 

Jana Kay Norris (Invoices) 
Andres Prakasam-Trejos (Budget) 
Nghia Nguyen (Closeouts) 

 
Name: 

 
Nina Vosough, Accounting Manager 

Phone: (951) 867-3800 Phone: (714) 648-0892 
 
Email: 

jnorris@rivco.org 
aptrejos@rivco.org 
nghianguyen@rivco.org 

 
Email: 

 
nvosough@coasc.org 

 
Direct only contract inquiries to: 

 

County 
Agency: 

 
RCOoA Service 

Provider: 

 
COASC 

Name: Cindy Ramos-Corner, Contracts & 
Grants Analyst Name: Todd Hanson, Chief Operating Officer 

Phone: (951) 870-3237 Phone: (714) 479-0107, ext. 260 
Email: circorner@rivco.org  Email: thanson@coasc.org 

mailto:ccarrill@rivco.org
mailto:tperry@hicaprc.org
mailto:ccarrill@rivco.org
mailto:ccarrill@rivco.org
mailto:ccarrill@rivco.org
mailto:nvosough@coasc.org
mailto:circorner@rivco.org
mailto:thanson@coasc.org
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The Parties may change their representatives upon providing ten days written notice to the other party. 
Said changes do not require an amendment to this agreement. 
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EXHIBIT A, Attachment 2 

Service Areas 
Service Area Locations 

 
1 

 
Corona/Norco/Eastvale 
(Coronita, El Cerrito, Home Gardens, Temescal Valley) 

 
2 

 
Riverside/Jurupa Valley 
(El Sobrante, Glen Avon, Highgrove, Mira Loma, Pedley, Rubidoux) 

 
 

3 

 
Moreno Valley/Perris 
(Good Hope, Green Acres, March Air Reserve Base, Mead Valley, Nuevo, Lakeview, 
Lake Mathews) 

 
 

4 

 
Menifee/Winchester/Lake Elsinore 
(Homeland, Canyon Lake, Romoland, Lakeland Village, Warm Springs, Sun City, Quail 
Valley) 

 
5 

 
Murrieta/Temecula/Wildomar 
(Aguanga, Anza, French Valley, Lake Riverside) 

 
6 

 
Banning/Beaumont/Calimesa 
(Cabazon, Cherry Valley) 

 
7 

 
Hemet/San Jacinto 
(East Hemet, Idyllwild-Pine Cove, Mountain Center, Valle Vista) 

 
8 

 
Desert Hot Springs/Palm Springs/Cathedral City 
(Desert Edge, Garnet, Sky Valley, Thousand Palms, Whitewater) 

 
9 

 
Rancho Mirage/Palm Desert/Indian Wells 
(Desert Palms) 

 
10 

 
La Quinta/Indio/Coachella 
(Bermuda Dunes, Mecca, North Shore, Oasis, Thermal, Vista Santa Rosa) 

 
 

11 

 
Blythe 
(Desert Center, Ripley, Mesa Verde) 

 
PSA 16 

 
Inyo and Mono Counties 
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ARTICLE I. FUNDS 

A. Expenditure of Funds 

1. The Subgrantee shall expend all funds received hereunder in accordance with 
this Agreement. 

2. Any reimbursement for authorized travel and per diem shall be at rates not to 
exceed those amounts paid by the State in accordance with the California 
Department of Human Resources’ (CalHR) rules and regulations. 

 
In State: 
• Mileage/Per Diem (meals and incidentals)/Lodging 

https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx 

Out of State: 
• http://hrmanual.calhr.ca.gov/Home/ManualItem/1/2201 

 
This is not to be construed as limiting the Subgrantee from paying any 
differences in costs, from funds other than those provided by RCOoA, 
between the CalHR rates and any rates the Subgrantee is obligated to pay under 
other contractual agreements. No travel outside the State of California shall be 
reimbursed unless prior written authorization is obtained from the State. [SCM 
3.17.2.A(4)] 

 
The Subgrantee agrees to include these requirements in all contracts it enters into 
with subcontractors to provide services pursuant to this Agreement. 

 
3. RCOoA reserves the right to refuse payment to the Subgrantee or disallow costs 

for any expenditure, as determined by RCOoA to be: out of compliance with this 
Agreement, unrelated or inappropriate to Agreement activities, when adequate 
supporting documentation is not presented, or where prior approval was required 
but was either not requested or not granted. 

 
B. Accountability for Funds 

 
1. The Subgrantee shall maintain accounting records for funds received under the 

terms and conditions of this Agreement. These records shall be separate from 
those for any other funds administered by the Subgrantee, and shall be 
maintained in accordance with Generally Accepted Accounting Principles and 
Procedures and the Office of Management and Budget’s (OMB) Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for HHS 
Awards. [45 CFR 75] 

https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
http://hrmanual.calhr.ca.gov/Home/ManualItem/1/2201
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ARTICLE I. FUNDS (Continued) 

 
2. Financial Management Systems 

 
The Subgrantee shall meet the stipulations for financial management and 
standards for financial management systems outlined in 45 CFR 75.302 
including but not limited to: 

 
a. Financial Reporting. 

 
b. Accounting Records. 

 
c. Complete Disclosure. 

 
d. Source Documentation. 

 
e. Internal Control. 

 
f. Budgetary Control. 

 
g. Cash Management (written procedures). 

 
h. Allowable Costs (written procedures). 

 
C. Unexpended Funds 

Upon termination, cancellation, or expiration of this Agreement, or dissolution of the 
entity, the Subgrantee shall return to the RCOoA immediately upon written demand, any 
funds provided under this Agreement, which are not payable for goods or services 
delivered prior to the termination, cancellation, or expiration of this Agreement, or the 
dissolution of the entity. 

D. Funding Contingencies 

1. It is understood between the parties that this Agreement may have been written 
before ascertaining the availability or appropriation of funds, for the mutual 
benefit of both parties, in order to avoid program and fiscal delays that would 
occur if this Agreement were executed after that determination was made. 

 
2. This Agreement is valid and enforceable only if sufficient funds are made 

available to the RCOoA of the appropriate fiscal years for purposes of this 
program(s). In addition, this Agreement is subject to any additional 
restrictions, limitations, or conditions enacted by the Congress or the 
Legislature that may affect the provisions, terms, or funding of this Agreement 
in any manner. 
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3. Limitation of RCOoA Liability 

 
Payment for performance by the Subgrantee shall be dependent upon the 
availability of future appropriations by the Legislature or Congress for the 
purposes of this Agreement and approval of an itemized budget. No legal liability 
on the part of the State or RCOoA for any payment may arise under this 
Agreement until funds are made available, the itemized budget is received and 
approved by the RCOoA, and the Subgrantee has received an executed contract. 

 
4. Funding Reduction(s) 

 
a. If funding for any State fiscal year is reduced or deleted by the Department 

of Finance, Legislature, or Congress for the purposes of this program, the 
RCOoA shall have the option to either: 

 
i. Terminate the Agreement pursuant to Exhibit D, Article XII., A of 

this Agreement, or 
 

ii. Offer an agreement amendment to the Subgrantee to reflect the 
reduced funding for this Agreement. 

 
b. In the event the RCOoA elects to offer an amendment, it shall be 

mutually understood by both parties that: 
 

i. The RCOoA reserves the right to determine which contracts, if 
any, under this program shall be reduced. 

ii. Some contracts may be reduced by a greater amount than others, 
and 

iii. The RCOoA shall determine at its sole discretion the amount that 
any or all of the contracts shall be reduced for the fiscal year. 

E. Interest Earned 

1. Interest earned on federal advance payments deposited in interest-bearing 
accounts must be remitted annually to RCOoA. Interest amounts up to $500 
per year may be retained by the Subgrantee for administrative expenses. [45 
CFR 75.305 (b)(9)] 

 
2. Interest earned on advances of federal funds shall be identified as non-match 

cash. 
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3. The Subgrantee must maintain advance payments of federal awards in interest- 

bearing accounts, unless the following apply: [45 CFR 75.305 (b)(8)] 
 

a. The Subgrantee receives less than $120,000 in federal awards per year. 
 

b. The best reasonably available interest-bearing account would not be 
expected to earn interest in excess of $500 per year on federal cash 
balances. 

 
c. The depository would require an average or minimum balance so high 

that it would not be feasible within the expected federal and non-federal 
cash resources. 

 
d. A foreign government or banking system prohibits or precludes interest 

bearing accounts. 
 

ARTICLE II. BUDGET AND BUDGET REVISION 
 

A. The Subgrantee shall be compensated for expenses only as itemized in the approved 
Budget with the exception of line-item budget transfers as noted in this Exhibit and shall 
not be entitled to payment for these expenses until this Agreement is approved and 
executed by RCOoA. The approved budget is hereby incorporated by reference into 
this Agreement as a part of Exhibit B. 

 
B. The Budget must set forth in detail the reimbursable items, unit rates and extended total 

amounts for each line item. The Subgrantee's budget shall include, at a minimum, the 
following items when reimbursable under this Agreement: 

1. Personnel Costs - monthly, weekly, or hourly rates, as appropriate and 
personnel classifications together with the percentage of time to be charged to 
this Agreement. 

2. Fringe Benefits. 

3. Contractual Costs - subcontract and consultant cost detail. 
 

4. Indirect Costs. 
 

5. Rent - specify square footage and rate. 
 

6. Supplies. 
 

7. Equipment - detailed descriptions and total costs. 
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8. In State Travel - mileage reimbursement rate, lodging, per diem and other costs. 
 

9. Out of State Travel - any travel outside the State of California including mileage 
reimbursement rate, lodging, per diem and other costs. 

 
10. Other Costs - a detailed list of other operating expenses. 

 
C. The Subgrantee shall ensure that any subcontractor shall submit a budget, which shall 

be incorporated by reference into the subcontract and will have, at a minimum, the 
categories listed in Section B. above. 

 
D. Indirect Costs 

 
1. The maximum reimbursement amount allowable for indirect costs is ten percent 

(10%) of the Subgrantee’s Modified Total Direct Costs (MTDC), excluding in-kind 
contributions and nonexpendable equipment. 

 
2. Subgrantee requesting reimbursement for indirect costs exceeding the 

maximum ten percent (10%) shall retain on file an approved negotiated indirect 
cost rate or cost allocation plan. 

 

 
3. For major Institutes of Higher Education and major nonprofit organizations, 

indirect costs must be classified within two broad categories: “Facilities” and 
“Administration.” “Facilities” is defined as depreciation on buildings, equipment 
and capital improvement, interest on debt associated with certain buildings, 
equipment and capital improvements, and operations and maintenance 
expenses. “Administration” is defined as general administration and general 
expenses such as the director’s office, accounting, personnel, and all other 
types of expenditures not listed specifically under one of the subcategories of 
“Facilities” (including cross allocations from other pools, where applicable). 

 
ARTICLE III. PROGRAM SPECIFIC FUNDS 

A. Program Income 
 

1. No Program Income is required under the terms and conditions of this 
Agreement. 

ARTICLE III. PROGRAM SPECIFIC FUNDS (Continued) 

2. No fees may be charged for services although contributions or donations may be 
requested. Signs and literature about HICAP services may indicate that 
donations are welcome. HICAP clients are not to be pressured to make 
donations. All contributions or donations, either in cash or in goods and services, 
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provided specifically to the HICAP, shall be spent on activities related to HICAP. 
Voluntary contributions received from a client or responsible party for services 
rendered by HICAP shall be reported as Program Income. (Applicable to HICAP 
program only.) 

 
B. One-Time-Only (OTO) Funds 

 
OTO funds, if any, are non-transferable between funding sources and are to be used for 
the purposes for which they were originally allocated. This means that OTO funds can 
only be used in the program in which they were accrued. 

 
C. Matching Contributions 

 
No match is required under the terms and conditions of this Agreement. 

D. Administration 
 

Subgrantee Administration shall be no more than ten percent (10%) of the total program 
allocation. 

 
ARTICLE IV. PROGRAM SPECIFIC BUDGET AND BUDGET REVISION 

 
A. The Subgrantee shall submit electronically the original HICAP Budget thirty (30) 

days after contract documents have been released, unless otherwise instructed by 
RCOoA. 

 
B. The Subgrantee shall submit electronically a budget revision thirty (30) days after 

receiving an amended Budget Display with changes in funding levels, unless otherwise 
instructed by RCOoA. 

 
C. The final date to submit a budget revision is sixty (60) days prior to the end of the 

Agreement period, unless otherwise specified by RCOoA. RCOoA will not 
accept any budget revision after the Agreement period has expired. 

 
D. Line Item Budget Transfers 

The Subgrantee may transfer Agreement funds between line items under the following 
terms and conditions: 

 
1. The Subgrantee shall submit a revised budget to RCOoA for any line- item 

budget transfer of funds that is ten percent (10%) or more of the total budget. 
 
 
 

ARTICLE IV. PROGRAM SPECIFIC BUDGET AND BUDGET REVISION (Continued) 
 

2. The Subgrantee shall maintain a written record of all budget changes and clearly 
document line-item budget changes. The record shall include the date of the 
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transfer, the amount, and the purpose. This record shall be available to RCOoA 
upon request and shall be maintained in the same manner as all other financial 
records. 

 
E. In the event that programs are changed from direct services to contracted services or 

contracted services to direct services, the Subgrantee shall submit a revised budget to 
RCOoA, prior to implementation of said change. An amendment to this Agreement 
shall be required in accordance with Exhibit D, Article XV. 

 
F. Equipment 

 
Equipment/Property with per unit cost of $5000 or any computing devices, regardless 
of cost requires justification from the Subgrantee and approval from RCOoA and must 
be included in its approved HICAP Budget. 

 
ARTICLE V. PAYMENT 

 
A. The Subgrantee shall prepare and submit a monthly expenditure report in an electronic 

format to RCOoA no later than the last business day of each month or as specified by 
RCOoA. 

 
B. Payments will be made to reimburse expenditures reported unless payment method 

was established as a Request for Funds basis for the Agreement term at the time of 
Agreement execution. 

 
C. Subgrantee shall be charged $75 per program fund source for expedited payments to 

recover the fees charged by the State Controller’s Office. RCOoA may waive the fees 
on a case-by-case basis as appropriate. 

 
D. Subgrantee shall be paid only in accordance with an invoice submitted to RCOoA by 

Subgrantee within fifteen (15) calendar days from the last day of each calendar month, 
and RCOoA shall pay the invoice within thirty (30) business days from the date of 
receipt of the invoice. Payment shall be made to Subgrantee only after services have 
been rendered or delivery of materials or products, and acceptance has been made by 
RCOoA. For this Agreement, electronically submit the invoices to: 

 
Riverside County Office on Aging 

Accounts Payable 

OOASUBCONTRACTORAP@RIVCO.ORG 

ARTICLE VI. CLOSEOUT 

A. Subgrantee shall submit a Closeout Report to RCOoA once per State Fiscal Year, 
covering the period April 1st – March 31st. 

 
B. Closeout reporting documents must be addressed to the RCOoA Fiscal Team once per 

Fiscal Year covering the period April 1st – March 31st. 

mailto:OOASUBCONTRACTORAP@RIVCO.ORG
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Exhibit B – Budget Detail, Payment Provisions, and Closeout 
 

ARTICLE VI. CLOSEOUT (Continued) 
 

C. Final expenditures must be reported to RCOoA in accordance with the budget 
display in Exhibit B. If the expenditures reported by the Subgrantee exceed the 
advanced amount, RCOoA will reimburse the difference to the Subgrantee up to the 
Agreement amount. If the expenditures reported by the Subgrantee are less than 
the advanced amount, RCOoA will invoice the Subgrantee for the unspent funds. 

 
The payment on the invoice is due immediately upon receipt or no later than 30 days 
from the date on the invoice. 
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Riverside County Office on Aging 
Exhibit B: Service Provider Budget Allocation Summary 

 
Program Year 2024-25 

April 1, 2024 to March 31, 2025 
COUNCIL ON AGING 

Health Insurance Counseling and Advocacy Program (HICAP) 
 

Project Grant Reimbursement One-Time-Only 
Program Fund Type Fund Description Number Rate Baseline Funding Notes Funding Updated Total 
HICAP State Reimbursements (Ins Fund) OA51001FY24SB Actual Cost $ 163,626 (a) $ - $ 163,626 

State State HICAP Fund OA51002FY24SB Actual Cost $ 81,772 (a) $ - $ 81,772 

State State HICAP Fund Augmentation OA51002FY24S1B Actual Cost $ 57,318 (a)(b) $ - $ 57,318 

Federal Federal SHIP Funds OA51003FY24SB Actual Cost $ 139,352 (a) $ - $ 139,352 
SUBTOTAL $ 442,068 

 
Funding Summary 

Federal 

State 

    

 
$ 139,352 

$ 302,716 

 

 
$ - $ 139,352 

$ - $ 302,716 

Grant Total - All Funds $ 442,068 
 

Comments: * The maximum allocation amount available for period April 1, 2024 - June 30, 2024 

Reimbursements (Ins Fund) $ 40,758 

State HICAP Fund $ 20,369 

State HICAP Fund Augmentation $ 13,327 

CFDA Number Description 

93.324 State Health Insurance Assistance Program 
 

(a) Funds must be expended by 3/31/25 and final expenditures reported in closeout no later than 4/30/2025. 
(b) State HICAP Fund Augmentation must be spent on Volunteer Coordinator costs only 



OOA-HI-2425-COASC Agreement 
Exhibit C – Attachment 1 Budget Detail 

Page 1 of 3 

 

 

 

 

 



OOA-HI-2425-COASC Agreement 
Exhibit C – Attachment 1 Budget Detail 

Page 2 of 3 

 

 

 
County of Riverside 
Department of the Office on Aging 

 
HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM 
Exhibit C-1 - Budget Detail 
Program Year 2024 & 2025 
Council on Aging-Southern California, Inc. 
12 months (April 1, 2024 - March 31, 2025) 

   Contract ID #: 
Date: 
Amendment #: 

OOA-HI-2425-COASC 
4/1/2024 

0 
Page 2 of 3 

Budget Line Items Notes Explanation Total Cost Program Income Cash Match In-Kind Match Total OOA 

Travel & Training (a) travel/mileage to program sites 7,200.00 - - - 7,200.00 

Equipment:      

Expendable Equipment (unit cost of < $5,000) - - - - - 
Non-Expendable Equipment (unit cost ≥ $5,000) - - - - - 

Total Equipment - - - - - 
Catered Food - - - - - 

Raw Food - - - - - 
Consultants (a)  IT, accounting 10,000.00 10,000.00 

Other Direct Expenses:       

Building Rent and Utilities       

Lease/Rent (a)  office space for staff/call center 30,649.00 - - - 30,649.00 
Utilities (a) - - - - - 

Office Expense (a)  telephone, postage, office supplies 14,649.00 - - - 14,649.00 
Vehicle Operations and Maintenance (a)  gas, maintaience and safe parking 2,500.00 - - - 2,500.00 
Outside Services (a)  - - - - 
Nutrition Education   - - - - 
Accounting (a)  - - - - 
Audit (a),(b) 5,500.00 - - - 5,500.00 
Volunteer Expense (a)  training supplies, recognition 2,500.00 - - - 2,500.00 
Insurance (a) commercial, liability, auto insurance 3,063.00 - - - 3,063.00 
Subcontracted Direct Service Costs (a)  - - - - 
Miscellaneous (a) Advertising, equip lease, printing, program expenes 54,548.00 - - - 54,548.00 

Total Other Direct Expenses 113,409.00 - - - 113,409.00 
Indirect Costs (Maximum 10% of Total) (a) - - - - - 
Total Program Costs 130,609.00 - - - 130,609.00 

(a) Requires Explanation 
(b) Cannot include audit cost unless $750,000 in Federal Awards is expended annually 



OOA-HI-2425-COASC Agreement 
Exhibit C – Attachment 1 Budget Detail 

Page 3 of 3 

 

 

 
 

County of Riverside 
Department of the Office on Aging 

 
HEALTH INSURANCE COUNSELING AND ADVOCACY PROGRAM 
Exhibit C-1 - Budget Detail 
Program Year 2024 & 2025 
Council on Aging-Southern California, Inc. 
12 months (April 1, 2024 - March 31, 2025) 

 Contract ID #: 
Date: 
Amendment #: 

OOA-HI-2425-COASC 
4/1/2024 
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Paid Personnel by Position 

Hours 
Per 
Week 

 
Hourly 
Rate 

 
 
# of Weeks 

 
 
Contract Budget 

Program Director - Tamiko Perry 20 40.88 52 42,515.00 
Volunteer Coordinator Dean Roche 20 23.00 52 23,920.00 
Outreach coordinator-Beena Raj Singh 40 26.00 52 54,080.00 
Outreach Specialist Mary Villa 40 23.00 52 47,840.00 
Office Staff Counselor - Adriana Basso 10 22.00 52 11,440.00 
New Employee - TBD 40 21.50 52 44,720.00 

    - 
    - 
Admin Allocation 30 28.08 52 43,797.00 
Total Salaries/Wages  184.46  268,312.00 
Total Payroll Taxes  -  20,525.87 
Total Workers' Compensation  -  2,012.34 
Total Other Benefits  -  20,608.52 
Total Employee Benefits  -  43,147 
Total Paid Personnel  184.46  311,459 
 
 
Third Party In-Kind Personnel by Position 

Hours 
Per 
Week 

 
Hourly 
Rate 

 
 
# of Weeks 

 
 
Contract Budget 

Volunteer  
 

- 

 - 
- 

Total Third Party In-Kind Personnel    - 
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1. APPROVAL: This Agreement is of no force or effect until signed by both parties. Subcontractor 

may not commence performance until such approval has been obtained. 

2. AMENDMENT: No amendment or variation of the terms of this Agreement shall be valid unless 
made in writing, signed by the parties and approved as required. No oral understanding or 
Agreement not incorporated in the Agreement is binding on any of the parties. 

3. ASSIGNMENT: This Agreement is not assignable by the Subcontractor, either in whole or in part, 
without the consent of the RCOoA in the form of a formal written amendment. 

4. AUDIT: Subcontractor agrees that the awarding department, the Department of Purchasing and 
Fleet Services, the Auditor-Controller’s Office, or their designated representative shall have the 
right to review and to copy any records and supporting documentation pertaining to the 
performance of this Agreement. Subcontractor agrees to maintain such records for possible audit 
for a minimum of three (3) years after final payment, unless a longer period of records retention is 
stipulated. Subcontractor agrees to allow the auditor(s) access to such records during normal 
business hours and to allow interviews of any employees who might reasonably have information 
related to such records. Further, Subcontractor agrees to include a similar right to the State to 
audit records and interview staff in any subcontract related to performance of this Agreement. 
(Gov. Code §8546.7, Pub. Contract Code §10115 et seq., CCR Title 2, Section 1896). 

5. HOLD HARMLESS/INDEMNIFICATION: Subcontractor shall indemnify and hold harmless the 
County of Riverside, its Agencies, Districts, Special Districts and Departments, their respective 
directors, officers, Board of Supervisors, elected and appointed officials, employees, agents and 
representatives (individually and collectively hereinafter referred to as Indemnitees) from any 
liability, action, claim or damage whatsoever, based or asserted upon any services of 
Subcontractor, its officers, employees, subcontractors, agents or representatives arising out of or 
in any way relating to this Agreement, including but not limited to property damage, bodily injury, 
or death or any other element of any kind or nature. Subcontractor shall defend the Indemnitees at 
its sole expense including all costs and fees (including, but not limited, to attorney fees, cost of 
investigation, defense and settlements or awards) in any claim or action based upon such acts, 
omissions or services. 

6. DISPUTES: Subcontractor shall continue with the responsibilities under this Agreement during 
any dispute. RCOoA Standard Agreement 2023-24 Exhibit C – General Terms and Conditions 
Page 2 of 3 

7. TERMINATION FOR CAUSE: The RCOoA may terminate this Agreement and be relieved of any 
payments should the Subcontractor fail to perform the requirements of this Agreement at the time 
and in the manner herein provided. In the event of such termination the RCOoA may proceed with 
the work in any manner deemed proper by the RCOoA. All costs to the RCOoA shall be deducted 
from any sum due the Subcontractor under this Agreement and the balance, if any, shall be paid 
to the Subcontractor upon demand. 
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8. INDEPENDENT CONTRACTOR: Subcontractor, and the agents and employees of Subcontractor, 

in the performance of this Agreement, shall act in an independent capacity and not as officers or 
employees or agents of the RCOoA. 

9. NON-DISCRIMINATION CLAUSE: During the performance of this Agreement, Subcontractor shall 
not deny the Contract’s benefits to any person on the basis of race, religious creed, color, national 
origin, ancestry, physical disability, mental disability, medical condition, genetic information, 
marital status, sex, gender, gender identity, gender expression, age, sexual orientation, or military 
and veteran status, nor shall they discriminate unlawfully against any employee or applicant for 
employment because of race, religious creed, color, national origin, ancestry, physical disability, 
mental disability, medical condition, genetic information, marital status, sex, gender, gender 
identity, gender expression, age, sexual orientation, or military and veteran status. Subcontractor 
shall insure that the evaluation and treatment of employees and applicants for employment are 
free of such discrimination. Subcontractor shall comply with the provisions of the Fair Employment 
and Housing Act (Gov. Code §12900 et seq.), the regulations promulgated thereunder (Cal. Code 
Regs., tit. 2, §11000 et seq.), and the provisions of Article 9.5, Chapter 1, Part 1, Division 3, Title 2 
of the Government Code (Gov. Code §§11135-11139.5). 

10. COMPENSATION: The consideration to be paid Subcontractor, as provided herein, shall be in 
compensation for all of Subcontractor's expenses incurred in the performance hereof, including 
travel, per diem, and taxes, unless otherwise expressly so provided. 

11. GOVERNING LAW: This Agreement shall be governed by the laws of the State of California. Any 
legal action related to the performance or interpretation of this Agreement shall be filed only in the 
Superior Court of the State of California located in Riverside, California, and the parties waive any 
provision of law providing for a change of venue to another location. RCOoA Standard Agreement 
2023-24 Exhibit C – General Terms and Conditions Page 3 of 3 

12. EDD REPORTING REQUIREMENTS/CHILD SUPPORT COMPLIANCE ACT: In order to comply 
with child support enforcement requirements of the State of California, the Subcontractor may be 
required to submit a Report of Independent Contractor(s) form DE 542 to the Employment 
Development Department. The Subcontractor agrees to furnish the required data and 
certifications to the RCOoA within 10 days of notification of award of Agreement when required by 
the EDD. This data will be transmitted to governmental agencies charged with the establishment 
and enforcement of child support orders. Failure of the Subcontractor to timely submit the data 
and/or certificates required may result in the contract being awarded to another contractor. In the 
event a contract has been issued, failure of the Subcontractor to comply with all federal and state 
reporting requirements for child support enforcement or to comply with all lawfully served Wage 
and Earnings Assignments Orders and Notices of Assignment shall constitute a material breach of 
Agreement. If Subcontractor has any questions concerning this reporting requirement, please call 
(916) 657-0529. Subcontractor should also contact its local Employment Tax Customer Service 
Office listed in the telephone directory in the State Government section under “Employment 
Development Department” or access their Internet site at www.edd.ca.gov. 

http://www.edd.ca.gov/
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13. UNENFORCEABLE PROVISION: In the event any provision in this Agreement is held by a court 

of competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will 
nevertheless continue in full force without being impaired or invalidated in any way. 

14. PRIORITY HIRING CONSIDERATIONS: If this Contract includes services in excess of $200,000, 
the Subcontractor shall give priority consideration in filling vacancies in positions funded by the 
Contract to qualified recipients of aid under Welfare and Institutions Code §11200 in accordance 
with Pub. Contract Code §10353. 
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ARTICLE I. DEFINITIONS AND RESOLUTIONS OF LANGUAGE CONFLICTS 

A. General Definitions 

1. “Agreement” or “Contract” means the Standard Agreement (Std. 213), 
Exhibits A, B, C, D and E, an approved Budget Display as identified in Exhibit 
B, and if applicable, a Work Plan or Budget Summary, which are hereby 
incorporated by reference, amendments, and any other documents 
incorporated by reference, unless otherwise provided for in this Article. 

2. “Subgrantee” means the person or entity receiving the Riverside County 
Office on Aging (RCOoA) awarded funds under this Agreement and is 
accountable to the RCOoA/County for use of these funds and is responsible 
for executing the provisions for services provided under this Agreement. 

3. “CCR” means California Code of Regulations. 

4. “CFR” means Code of Federal Regulations. 

5. “UEI” means the Unique Entity ID - a 12-character alphanumeric ID assigned 
to an entity by SAM.gov on April 4, 2022. As part of this transition, the DUNS 
number has been removed from SAM.gov and entity registration, searching, 
and data entry in SAM.gov now require use of the new Unique Entity ID. 

 
6. “Cal. Gov. Code” means California Government Code. 

7. “OMB” means the federal Office of Management and Budget. 

8. “Cal. Pub. Con. Code” means the California Public Contract Code. 

9. “Cal. Civ. Code” means California Civil Code 

10. “Reimbursable item” also means “allowable cost” and “compensable item.” 

11. “State” and “Department” mean the State of California and the California 
Department of Aging (CDA) interchangeably. 

12. “Subcontractor” means the legal entity that receives funds from the 
Subgrantee to carry out any part of a federal award identified in this 
Agreement. 

13. “Subcontract” means any form of legal agreement between the 
Subgrantee and the Subcontractor, including an agreement that the 
Subgrantee or Subcontractor would consider to be a contract, including 
vendor type Agreements for providing goods or services under this 
Agreement. 
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ARTICLE I. DEFINITIONS AND RESOLUTIONS OF LANGUAGE CONFLICTS (Continued) 

14. “Vendor” means an entity selling goods or services to the Subgrantee or 
Subcontractor during the Subgrantee or Subcontractor’s performance of 
the Agreement. 

15. “USC” means United States Code. 

16. “HHS” means United States Department of Health and Human Services. 

17. “OAA” means Older Americans Act. 

18. “Allocation” means the process of assigning a cost, or a group of costs, to one 
or more cost objective(s), in reasonable proportion to the benefit provided or 
other equitable relationship. The process may entail assigning a cost(s) 
directly to a final cost objective or through one or more intermediate cost 
objectives. (2 CFR 200.1 and 45 CFR 75.2) 

19. “Disallowed costs” means those charges determined to be unallowable, in 
accordance with the applicable Federal statutes, regulations, or the terms and 
conditions of the Federal award. (2 CFR 200.1 and 45 CFR 75.2) 

20. “Questioned Costs” means a cost that is questioned by the auditor because of 
an audit finding which resulted from a violation or possible violation of a 
statute, regulation, or the terms and conditions of a Federal award, including 
for funds used to match Federal funds; where the costs, at the time of the 
audit, are not supported by adequate documentation; or where the costs 
incurred appear unreasonable and do not reflect the actions a prudent person 
would take in the circumstances. (2 CFR 200.1 and 45 CFR 75.2). 

21. “Recoverable cost” means the questioned cost identified from an audit. 

B. Resolution of Language Conflicts 

The terms and conditions of this federal award and other requirements have the 
following order of precedence, if there is any conflict in what they require: 

1. The Grant Terms and Conditions. 
2. The Older Americans Act and other applicable federal statutes and their 

implementing regulations. 
3. If applicable, the Older Californians Act and other California State codes and 

regulations. 
4. Standard Agreement (Std. 213), all Exhibits and any amendments thereto. 
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5. Any other documents incorporated herein by reference including, if 

applicable, the federal HHS terms and conditions found in Part II of the HHS 
Grant Policy Statement. The HHS Grant Policy Statement is available under 
the HHS Policy Requirements Topic at 
https://www.hhs.gov/grants/grants/grants-policies-regulations/index.html 

6. Program memos and other guidance issued by CDA. 

ARTICLE II. ASSURANCES 

A. Law, Policy and Procedure, Licenses, and Certificates 

The Subgrantee agrees to administer this Agreement and require any 
Subcontractors to administer their subcontracts in accordance with this Agreement, 
and with all applicable local, State, and federal laws and regulations including, but 
not limited to, discrimination, wages and hours of employment, occupational safety, 
and to fire, safety, health, and sanitation regulations, directives, guidelines, and/or 
manuals related to this Agreement and resolve all issues using good administrative 
practices and sound judgment. The Subgrantee and its Subcontractors shall keep in 
effect all licenses, permits, notices, and certificates that are required by law. 

B. Subcontracts 

The Subgrantee shall require language in all subcontracts to require all 
Subcontractors to comply with all applicable State and federal laws. 

C. Nondiscrimination 

The Subgrantee shall comply with all federal statutes relating to nondiscrimination. 
These include those statutes and laws contained in the Contractor Certification 
Clauses (CCC 307), which is hereby incorporated by reference. In addition, the 
Subgrantee shall comply with the following: 

1. Equal Access to Federally-Funded Benefits, Programs and Activities 

The Subgrantee shall ensure compliance with Title VI of the Civil Rights Act 
of 1964 [42 USC 2000d; 45 CFR 80], which prohibits recipients of federal 
financial assistance from discriminating against persons based on race, color, 
religion, or national origin. 

2. Equal Access to State-Funded Benefits, Programs and Activities 
 

The Subgrantee shall, unless exempted, ensure compliance with the requirements 
of Cal. Gov. Code § 11135 et seq., and 2 CCR § 11140 et seq., which prohibit recipients of 
state financial assistance from discriminating against persons based on race, national 
origin, ethnic group identification, religion, age, sex, sexual orientation, color, or disability. 
[22 CCR § 98323] 

https://www.hhs.gov/grants/grants/grants-policies-regulations/index.html
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3. California Civil Rights Laws 

The Subgrantee shall, ensure compliance with the requirements of California 
Public Contract Code § 2010 by submitting a completed California Civil Rights 
Laws Certification, prior to execution of this Agreement. The certificate is 
available at: http://www.dgs.ca.gov/ols/Forms.aspx 

The California Civil Rights Laws Certification ensures Contractor compliance 
with the Unruh Civil Rights Act (Cal. Civ. Code § 51) and the Fair 
Employment and Housing Act (Cal. Gov. Code § 12960), and ensures that 
Contractor internal policies are not used in violation of California Civil Rights 
Laws. 

4. The Subgrantee assures the RCOoA that it complies with the Americans with 
Disabilities Act (ADA) of 1990, which prohibits discrimination on the basis of 
disability, as well as all applicable regulations and guidelines issued pursuant 
to the ADA. [42 USC 12101 et seq.] 

5. The Subgrantee agrees to include these requirements in all contracts it 
enters into with subcontractors to provide services pursuant to this 
Agreement. 

D. Standards of Work 

The Subgrantee agrees that the performance of work and services pursuant to the 
requirements of this Agreement shall conform to accepted professional standards. 

E. Conflict of Interest 

1. The Subgrantee shall prevent employees, consultants, or members of 
governing bodies from using their positions for purposes including, but not 
limited to, the selection of subcontractors, that are, or give the appearance of 
being, motivated 

by a desire for private gain for themselves or others, such as family, business, 
or other ties. In the event that the RCOoA determines that a conflict of interest 
exists, any increase in costs associated with the conflict of interest may be 
disallowed by the RCOoA and such conflict may constitute grounds for 
termination of the Agreement. 

2. This provision shall not be construed to prohibit employment of persons with 
whom the Subgrantee’s officers, agents, or employees have family, 
business, or other ties, so long as the employment of such persons does not 
result in a conflict of interest (real or apparent) or increased costs over those 
associated with the employment of any other equally qualified applicant, and 
such persons have successfully competed for employment with the other 
applicants on a merit basis. 

http://www.dgs.ca.gov/ols/Forms.aspx
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F. Covenant Against Contingent Fees 

1. The Subgrantee warrants that no person or selling agency has been 
employed or retained to solicit this Agreement. There has been no 
agreement to make commission payments in order to obtain this Agreement. 

2. For breach or violation of this warranty, RCOoA shall have the right to 
terminate this Agreement without liability or at its discretion to deduct from 
the Agreement price or consideration, or otherwise recover, the full amount 
of such commission, percentage, brokerage, or contingency fee. 

G. Payroll Taxes and Deductions 

The Subgrantee shall promptly forward payroll taxes, insurances, and contributions, 
including State Disability Insurance, Unemployment Insurance, Old Age Survivors 
Disability Insurance, and federal and State income taxes withheld, to designated 
governmental agencies as required by law. 

H. Facility Construction or Repair 

This section applies only to Title III funds and not to other funds allocated to other 
Titles under the OAA. Title III funds may be used for facility construction or repair. 

1. When applicable for purposes of construction or repair of facilities, the 
Subgrantee shall comply with the provisions contained in the following 
and shall include such provisions in any applicable agreements with 
subcontractors: 

a. Copeland “Anti-Kickback” Act. [18 USC 874, 40 USC 3145] [29 CFR 
3] 

b. Davis-Bacon Act. [40 USC 3141 et seq.] [29 CFR 5] 

c. Contract Work Hours and Safety Standards Act. [40 USC 3701 et seq.] 
[29 CFR 5, 6, 7, 8] 

d. Executive Order 11246 of September 14, 1965, entitled “Equal 
Employment Opportunity” as amended by Executive Order 11375 of 
October 13, 1967, as supplemented in Department of Labor 
Regulations. [41 CFR 60] 

2. Payments are not permitted for construction, renovation, alteration, 
improvement, or repair of privately-owned property which would enhance the 
owner’s value of such property except where permitted by law and by CDA 
or RCOoA. 

3. When funding is provided for construction and non-construction activities, the 



OOA-HI-2425-COASC Agreement 
Exhibit D – Special Terms and Conditions 

Page 6 of 33 

 

 

 
Subgrantee must obtain prior written approval from RCOoA before making 
any fund or budget transfers between construction and non-construction. 

I. Contracts in Excess of $100,000 

If all funding provided herein exceeds $100,000, the Subgrantee shall comply with all 
applicable orders or requirements issued under the following laws: 

1. Clean Air Act, as amended. [42 USC 7401] 

2. Federal Water Pollution Control Act, as amended. [33 USC 1251 et seq.] 

3. Environmental Protection Agency Regulations. [40 CFR 29] [Executive Order 
11738] 

4. State Contract Act [Cal. Pub. Con. Code §10295 et seq.] 

5. Unruh Civil Rights Act [Cal. Pub. Con. Code § 2010] 

J. Debarment, Suspension, and Other Responsibility Matters 

1. The Subgrantee certifies to the best of its knowledge and belief, that it and 
its Subcontractors: 

a. Are not presently debarred, suspended, proposed for disbarment, 
declared ineligible, or voluntarily excluded from covered transactions 
by any federal department or agency. 

b. Have not, within a three-year period preceding this Agreement, been 
convicted of, or had a civil judgment rendered against them for 
commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain, or performing a public (federal, State, or local) 
transaction or contract under a public transaction; violation of federal or 
State antitrust statutes or commission of embezzlement, theft, forgery, 
bribery, falsification or destruction of records, making false statements, 
or receiving stolen property. 

c. Are not presently indicted for, or otherwise criminally or civilly charged 
by a governmental entity (federal, State, or local) with commission of 
any of the offenses enumerated in paragraph (1)(b) of this certification. 

d. Have not, within a three-year period preceding this Agreement, had 
one or more public transactions (federal, State, or local) terminated for 
cause or default. 

2. The Subgrantee shall report immediately to RCOoA in writing, any 
incidents of alleged fraud and/or abuse by either the Subgrantee or 
Subcontractors. 
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3. The Subgrantee shall maintain any records, documents, or other evidence 

of fraud and abuse until otherwise notified by RCOoA. 

4. The Subgrantee agrees to timely execute any and all amendments to this 
Agreement or other required documentation relating to the Subcontractor’s 
debarment/suspension status. 

K. Agreement Authorization 

1. If a public entity, the Subgrantee shall submit to RCOoA a copy of an 
approved resolution, order, or motion referencing this Agreement number 
authorizing execution of this Agreement. If a private nonprofit entity, the 
Subgrantee shall submit to RCOoA an authorization by the Board of 
Directors to execute this Agreement, referencing this Agreement number. 

2. These documents, including minute orders must also identify the action taken. 

3. Documentation in the form of a resolution, order, or motion by the Governing 
Board of the AAA is required for the original and each subsequent 
amendment to this Agreement. This requirement may also be met by a single 
resolution from the Governing Board of the Subgrantee authorizing the AAA 
Director or designee to execute the original and all subsequent amendments 
to this Agreement. 

L. Subgrantee’s Staff 

1. The Subgrantee shall maintain adequate staff to meet the 
Subgrantee’s obligations under this Agreement. 

2. This staff shall be available to the RCOoA for training and meetings which 
the RCOoA may find necessary from time to time. 

M. UEI Number and Related Information 

1. The Unique Entity Identifier changed from the DUNS Number to the Unique 
Entity ID (generated by SAM.gov) on April 4, 2022. The UEI number must be 
provided to CDA prior to the execution of this Agreement. Business entities 
may register for a UEI number at https://sam.gov/content/duns-uei. 

 
2. The Subgrantee must register the UEI number and maintain an “Active” 

status within the federal System for Award Management available online at 
https://www.sam.gov/portal/SAM/#1. 

3. If RCOoA cannot access or verify “Active” status the Subgrantee’s UEI 
information, which is related to this federal subaward on the Federal Funding 
Accountability and Transparency Act Subaward Reporting System (SAM.gov) 
due to errors in the Subgrantee’s data entry for its UEI number, the 

https://sam.gov/content/duns-uei
https://www.sam.gov/portal/SAM/#1
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Subgrantee must immediately update the information as required. 

 
 
 
ARTICLE II. ASSURANCES (Continued) 

 
N. Corporate Status 

4. The Subgrantee shall ensure that any Subcontractors providing services under 
this Agreement shall be of sound financial status. 

5. Any subcontracting private entity shall be in good standing with the Secretary 
of State of California and shall maintain that status throughout the term of this 
Agreement. 

6. Failure to maintain good standing by the contracting entity shall result in 
suspension or termination of this Agreement with RCOoA until satisfactory 
status is restored. Failure to maintain good standing by a subcontracting entity 
shall result in suspension or termination of the subcontract by the Subgrantee 
until satisfactory status is restored. 

O. Lobbying Certification 

The Subgrantee, by signing this Agreement, hereby certifies to the best of its 
knowledge and belief, that: 

a. No federally appropriated funds have been paid or will be paid, by or on behalf of the 
Subgrantee, to any person for influencing or attempting to influence an officer or 
employee of any agency; a Member of Congress; an officer or employee of Congress; 
or an employee of a Member of Congress; in connection with the awarding of any 
federal contract; the making of any federal grant; the making of any federal loan; the 
entering into of any cooperative agreement; and the extension, continuation, renewal, 
amendment, or modification of any federal contract, grant, loan, or cooperative 
agreement. 

b. If any funds other than federally appropriated funds have been paid or will be paid to 
any person for influencing or attempting to influence an officer or employee of any 
federal agency, a Member of Congress, an officer or employee of Congress, or an 
employee of a Member of Congress in connection with this federal contract, grant, 
loan, or cooperative agreement, the Subgrantee shall complete and submit Standard 
Form-LLL, Disclosure Form to Report Lobbying, in accordance with its instructions. 

c. The Subgrantee shall require that the language of this certification be included in the 
award documents for all subcontracts at all tiers (including contracts under grants, loans, 
and cooperative agreements which exceed $100,000) and that all Subcontractors shall certify 
and disclose accordingly. 
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d. This certification is a material representation of fact upon which reliance was placed 

when this transaction was made or entered into. 

e. This certification is a prerequisite for making or entering into this transaction imposed 
by 31 USC 1352. 

f. Any person who fails to file the required certification shall be subject to a civil penalty 
of not less than $10,000 and not more than $100,000 for each such failure. 

g. The Subgrantee and its Subcontractor/Vendors shall comply with Governor’s 
Executive Order B-06-11, which bans expenditures on promotional and marketing 
items colloquially known as “S.W.A.G.” or “Stuff We All Get.” 

ARTICLE III. AGREEMENT 

A copy of this executed Agreement is on file and available for inspection at the Riverside 
County Office on Aging, 3610 Central Ave, 3rd Floor, Riverside, California 92506. 

ARTICLE IV. COMMENCEMENT OF WORK 

Should the Subgrantee or Subcontractor begin work in advance of receiving notice that this 
Agreement is approved, that work may be considered as having been performed at risk as 
a volunteer and may not be reimbursed or compensated. 

ARTICLE V. SUBCONTRACTS 

A. The Subgrantee is responsible for carrying out the terms of this Agreement, including 
the satisfaction, settlement, and resolution of all administrative, programmatic, and 
fiscal aspects of the program(s), including issues that arise out of any subcontracts, 
and shall not delegate or contract these responsibilities to any other entity. This 
includes, but is not limited to, disputes, claims, protests of award, or other matters of 
a contractual nature. The Subgrantee’s decision is final and the Subcontractor has 
no right of appeal to RCOoA. 

B. The Subgrantee shall, in the event any Subcontractor is utilized by the Subgrantee 
for any portion of this Agreement, retain the prime responsibility for all the terms and 
conditions set forth, including but not limited to, the responsibility for preserving the 
State’s copyrights and rights in data in accordance with Article XIX of this Exhibit, for 
handling property in accordance with Article VII. of this Exhibit, and ensuring the 
keeping of, access to, availability of, and retention of records of subcontractors in 
accordance with Article VI. of this Exhibit. 
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ARTICLE V. SUBCONTRACTS (Continued) 

 
The Subgrantee shall not obligate funds for this Agreement in any subcontracts for services beyond the 
ending date of this Agreement. 

C. The Subgrantee shall have no authority to contract for, or on behalf of, or incur 
obligations on behalf of the State or RCOoA. 

D. The Subgrantee shall maintain on file copies of subcontracts, memorandums and/or 
Letters of Understanding which shall be made available for review at the request of 
RCOoA. 

E. The Subgrantee shall monitor the insurance requirements of its Subcontractors 
in accordance with Article XI of this Exhibit. 

F. The Subgrantee shall require language in all subcontracts to require all 
Subcontractors to indemnify, defend, and save harmless the Subgrantee, its officers, 
agents, and employees from any and all claims and losses accruing to or resulting 
from any subcontractors, suppliers, laborers, and any other person, firm, or 
corporation furnishing or supplying work services, materials, or supplies in 
connection with any activities performed for which funds from this Agreement were 
used and from any and all claims and losses accruing or resulting to any person, 
firm, or corporation who may be injured or damaged by the Subcontractor(s) in the 
performance of this Agreement. 

G. The Subgrantee shall ensure that the Subcontractor will complete all reporting and 
expenditure documents requested by RCOoA. These reporting and expenditure 
documents shall be sent to the Subgrantee in a timely manner and at intervals as 
determined by RCOoA. 

H. The Subgrantee shall, prior to the awarding of a subcontract to any for-profit entity, 
submit the following to RCOoA for review and approval: 

1. The Request for Proposal (RFP) or Invitation for Bid. 

2. All bid proposals received. 

3. The proposal or bid evaluation documentation, along with the Subgrantee’s 
rationale for awarding the subcontract to a for-profit entity. [22 CCR 7362] 

4. Description and documentation of dissemination of information concerning the 
RFP to elicit adequate competition. [22 CCR 7356] 

Where a program may be subcontracted to a for-profit organization, the Subgrantee 
should include in its contract with the for-profit entity, a requirement for performance of 
a program-specific audit of the subcontracted program by an independent audit firm. 
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I. The Subgrantee shall require all Subcontractors to maintain adequate staff to meet 

the Subcontractor’s Agreement with the Subgrantee. This staff shall be available 
to the State or RCOoA for training and meetings which the State or RCOoA may 
find necessary from time to time. 

J. If a private nonprofit corporation, the Subcontractor shall be in good standing with 
the Secretary of State of California and shall maintain that status throughout the 
term of the Agreement. 

K. The Subgrantee shall refer to 2 CFR 200.331, Subpart D - Subrecipient and 
Contractor Determinations and 45 CFR 75.351, Subpart D - Subrecipient and 
Contractor Determinations in making a determination if a subcontractor relationship 
exists. If such a relationship exists, then the Subgrantee shall follow the procurement 
requirements in the applicable OMB Circular. 

L. The Subgrantee shall utilize procurement procedures as follows: 

1. The Subgrantee shall obtain goods and services through open and competitive 
awards. Each Subgrantee shall have written policies and procedures, including 
application forms, for conducting an open and competitive process, and any 
protests resulting from the process. 

2. For goods and services purchased with Title III or Title VII funds, the procurement 
procedures must include, at a minimum, the requirements set forth in 
22 CCR 7352. The only exception is contained in 22 CCR 7360(a). The Subgrantee 
issuing a noncompetitive award must comply with 22 CCR 7360(b)-(d). 

ARTICLE VI. RECORDS 

A. The Subgrantee shall maintain complete records which shall include, but not be limited 
to, accounting records, contracts, agreements, a reconciliation of the “Financial 
Closeout Report” (RCOoA Closeout) to the audited financial statements, single audit 
report, and general ledgers, and a summary worksheet identifying the results of 
performing an audit resolution of its Subcontractors in accordance with Article X. of this 
Exhibit. This includes the following: Letters of Agreement, insurance documentation, 
memorandums and/or Letters of Understanding, patient or client records, and electronic 
files of its activities and expenditures hereunder in a form satisfactory to RCOoA. The 
reconciliation of the RCOoA Closeout to the Subgrantee general ledger must be 
submitted with the RCOoA Closeout package. All records pertaining to this Agreement 
must be made available for inspection and audit by the State or its duly authorized 
agents, at any time during normal business hours. 

B. All such records, including confidential records, must be maintained and made 
available by the Subgrantee: (1) until an audit of the July 1, 2023 through June 30, 
2024 period of expenditures has occurred and an audit resolution has been issued 
or unless otherwise authorized in writing by RCOoA’s Audit and Risk Management 
Branch, (2) for such longer period, if any, as is required by applicable statute, by 
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any other clause of this Agreement, or by Sections A and C of this Article, and (3) 
for such longer period as RCOoA deems necessary. 

C. If this Agreement is completely or partially terminated, the records relating to the work 
terminated shall be preserved and made available for the same periods as specified in 
Section A above. The Subgrantee shall ensure that any resource directories and all client 
records remain the property of RCOoA upon termination of this Agreement, and are 
returned to RCOoA or transferred to another Subcontractor as instructed by RCOoA. 

D. In the event of any litigation, claim, negotiation, audit exception, or other action 
involving the records, all records relative to such action shall be maintained and 
made available until every action has been cleared to the satisfaction of the 
RCOoA and is so stated in writing to the Subgrantee. 

E. Adequate source documentation of each transaction shall be maintained relative to 
the allowability of expenditures reimbursed by the RCOoA under this Agreement. 
Source documentation includes, but is not limited to: vendor invoices, bank 
statements, cancelled checks, bank/credit card statements, contracts and 
agreements, employee time sheets, purchase orders, indirect cost allocation plans. 

F. All records containing confidential information shall be handled in a confidential 
manner in accordance with the requirements for information integrity and security, 
and in accordance with guidelines set forth in this Article, and Article XVIII. After the 
authorized period has expired, confidential records shall be shredded and disposed 
of in a manner that will maintain confidentiality. 

ARTICLE VII. PROPERTY 

A. Unless otherwise provided for in this Article, property refers to all assets used in 
operation of this Agreement. 

1. Property includes land, buildings, improvements, machinery, vehicles, 
furniture, tools, and intangibles, etc. 

2. Property does not include consumable office supplies such as paper, pencils, 
toner cartridges, file folders, etc. 

B. Property acquired under this agreement, which meets any of the following criteria is 
subject to the reporting requirements: 

1. Has a normal useful life of at least one (1) year and has a unit acquisition cost 
of at least $5,000 (a desktop or laptop setup, is considered a unit, if purchased 
as a unit). 

2. All computing devices, regardless of cost (including but not limited to, 
workstations, servers, laptops, personal digital assistants, notebook 
computers, tablets, smartphones and cellphones). 
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3. All Portable electronic storage media, regardless of cost (including but not 

limited to, thumb/flash drives and portable hard drives). 

C. Additions, improvements, and betterments to assets meeting all of the conditions in 
Section B above must also be reported. Additions typically involve physical 
extensions of existing units. Improvements and betterments typically do not increase 
the physical size of the asset. Instead, improvements and betterments enhance the 
condition of an asset (e.g., extend life, increase service capacity, and lower 
operating costs). Examples of assets that might be improved and bettered include 
roads, bridges, curbs and gutters, tunnels, parking lots, streets and sidewalks, 
drainage, and lighting systems. 

D. Intangibles are property which lack physical substance but give valuable rights to the 
owner. Examples of intangible property include patents, copyrights, leases, and 
computer software. By contrast, hardware consists of tangible equipment (e.g., 
computer printer, terminal, etc.). Costs include all amounts incurred to acquire and to 
ready the intangible asset for its intended use. Typical intangible property costs 
include the purchase price, legal fees, and other costs incurred to obtain title to the 
asset. 

E. The Subgrantee shall keep track of property purchased with funds from this 
Agreement that meet the requirements as defined in Exhibit D, Article VII, item B, 
and submit to RCOoA a Property Acquisition Form (CDA 9023) for all property 
furnished or purchased by either the Subgrantee or the Subcontractor with funds 
awarded under the terms of this Agreement, as instructed by the RCOoA. The 
Subgrantee shall certify their reported property inventory annually with the Closeout 
by completing the Program Property Inventory Certification (CDA 9024), unless 
further restricted by Exhibit E, where applicable. 

The Subgrantee shall record, at minimum, the following information when property is 
acquired: 

1. Date acquired. 
2. Item description (include model number). 
3. County/RCOoA-issued tag number. 
4. Serial number (if applicable). 
5. Purchase cost or other basis of valuation. 
6. Fund source 
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ARTICLE VII. PROPERTY (Continued) 

F. Disposal of Property 

1. Prior to disposal of any property purchased by the Subgrantee or the 
Subcontractor with funds from this Agreement or any predecessor 
Agreement, the Subgrantee must obtain approval from RCOoA for all 
reportable property as defined in Section B of this Article. Disposition, 
which includes sale, trade-in, discarding, or transfer to another agency may 
not occur until approval is received from RCOoA. The Subgrantee shall submit 
to RCOoA a Request to Dispose of Property (CDA 248) to ooa-data- 
assets@rivco.org. RCOoA will then instruct the Subgrantee on disposition of 
the property. Once approval for disposal has been received from CDA and 
RCOoA has reported to CDA the Property Survey Report’s (STD 152) 
Certification of Disposition, the item(s) shall be removed from the Subgrantee’s 
inventory report. Property is not to be disposed of until both the CDA 248 and 
STD 152 have been approved by RCOoA. Subgrantee will be liable for 
repayment of purchase price of equipment if Contractor disposes of equipment 
without prior approval from RCOoA. 

 
2. The Subgrantee must remove all confidential, sensitive, or personal 

information from RCOoA property prior to disposal, including removal or 
destruction of data on computing devices with digital memory and storage 
capacity. This includes, but is not limited to magnetic tapes, flash drives, 
personal computers, personal digital assistants, cell or smart phones, multi- 
function printers, and laptops. 

 
G. Any loss, damage, or theft of equipment shall be investigated and fully documented. 

The Subgrantee shall promptly notify RCOoA and shall provide copies of the 
investigative documentation and police reports as requested by RCOoA. 

H. The RCOoA reserves title to all RCOoA-purchased or financed property not 
fully consumed in the performance of this Agreement, unless otherwise required 
by federal law or regulations or as otherwise agreed by the parties. 

I. The Subgrantee shall exercise due care in the use, maintenance, protection, and 
preservation of such property during the period of the project, and shall assume 
responsibility for replacement or repair of such property during the period of the 
project, or until the Subgrantee has complied with all written instructions from 
RCOoA regarding the final disposition of the property. 

J. In the event of the Subgrantee’s dissolution or upon termination of this Agreement, 
the Subgrantee shall provide a final property inventory to the RCOoA. The RCOoA 
reserves the right to require the Subgrantee to transfer such property to another 
entity, or to the State or RCOoA. 

K. To exercise the above right, no later than one hundred twenty (120) days after 

mailto:ooa-data-assets@rivco.org
mailto:ooa-data-assets@rivco.org
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termination of this Agreement or notification of the Subgrantee’s dissolution, the 
RCOoA will issue specific written disposition instructions to the Subgrantee. 

L. The Subgrantee shall use the property for the purpose for which it was intended under the 
Agreement. When no longer needed for that use, the Subgrantee shall use it, if needed, and 
with written approval of the RCOoA for other purposes in this order: 

1. For another RCOoA program providing the same or similar service. 

2. For another RCOoA-funded program. 

M. The Subgrantee may share use of the property and equipment or allow use by other 
programs, upon written approval from RCOoA. As a condition of the approval, 
RCOoA may require reimbursement under this Agreement for its use. 

N. The Subgrantee or subcontractors shall not use equipment or supplies acquired 
under this Agreement with federal and/or State monies for personal gain or to usurp 
the competitive advantage of a privately-owned business entity. 

O. If purchase of equipment is a reimbursable item, the equipment to be purchased will 
be specified in the Budget Summary. 

P. The Subgrantee shall include the provisions contained in this Article in all its 
subcontracts awarded under this Agreement. 

ARTICLE VIII. ACCESS 

The Subgrantee shall provide access to the federal or State contracting agency, the 
California State Auditor, the Comptroller, General of the United States, or any of their duly 
authorized federal, State, or local government representatives to any books, documents, 
papers, and records of the Subgrantee or Subcontractor which are directly pertinent to this 
specific Agreement for the purpose of making an audit, examination, excerpts, and 
transcriptions. The Subgrantee shall include this requirement in its subcontracts. 

ARTICLE IX. MONITORING AND EVALUATION 

A. Authorized State or RCOoA representatives shall have the right to monitor and 
evaluate the Subgrantee’s administrative, fiscal and program performance pursuant 
to this Agreement. Said monitoring and evaluation may include, but is not limited 
to, administrative processes, fiscal, data and procurement components. This will 
include policies, procedures, procurement, audits, inspections of project premises, 
interviews of project staff and participants, and when applicable, inspection of food 
preparation sites. 

B. The Subgrantee shall cooperate with the State or RCOoA in the monitoring and 
evaluation processes, which include making any administrative, program and 
fiscal staff available during any scheduled process. 
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ARTICLE IX. MONITORING AND EVALUATION (Continued) 

C. The Subgrantee shall monitor contracts and subcontracts to ensure compliance with 
laws, regulations, and the provisions of contracts that may have a direct and/or 
material effect on each of its RCOoA funded programs. 

D. The Subgrantee is responsible for maintaining supporting documentation including 
financial and statistical records, contracts, subcontracts, monitoring reports, and all 
other pertinent records until an audit has occurred and an audit resolution has been 
issued or unless otherwise authorized in writing by RCOoA. 

ARTICLE X. AUDIT REQUIREMENTS 

A. General 

1. Any duly authorized representative of the federal or State government, which 
includes but is not limited to the State Auditor, CDA Staff, and any entity 
selected by State to perform inspections, shall have the right to monitor and 
audit Contractor and all subcontractors providing services under this 
Agreement through on-site inspections, audits, and other applicable means the 
State determines necessary. In the event that RCOoA is informed of an audit 
by an outside federal or State government entity affecting the Subgrantee, 
RCOoA will provide timely notice to Subgrantee. 

2. Subgrantee shall make available all reasonable information necessary to 
substantiate that expenditures under this Agreement are allowable and 
allocable, including, but not limited to accounting records, vendor invoices, 
bank statements, cancelled checks, bank/credit card statements, contracts and 
agreements, employee timesheets, purchase orders, and indirect cost 
allocation plans. Subgrantee shall agree to make such information available to 
the federal government, the State, or any of their duly authorized 
representatives, including representatives of the entity selected by RCOoA to 
perform inspections, for examination, copying, or mechanical reproduction, on 
or off the premises of the appropriate entity upon a reasonable request. 

3. All agreements entered into by Subgrantee and Subcontractors with audit firms 
for purposes of conducting independent audits under this Agreement shall 
contain a clause permitting any duly authorized representative of the federal 
or State government access to the supporting documentation of said audit 
firm(s). 

4. The Subgrantee shall cooperate with and participate in any further audits 
which may be required by the State or RCOoA, including CDA fiscal and 
compliance audits. 
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B. Fiscal and Compliance Audits 

1. The RCOoA and CDA Audits shall perform fiscal and compliance audits 
of Subgrantee’s in accordance with Generally Accepted Government 
Auditing Standards (GAGAS) to ensure compliance with applicable laws, 
regulations, grants, and contract requirements. 

2. The RCOoA fiscal and compliance audits may include, but not be limited to, 
a review of: 

 
a. Financial closeouts (2 CFR 200.1 and 45 CFR 75.2) 
b. Internal controls (2 CFR 200.303 and 45 CFR 75.303) 
c. Allocation of expenditures (2 CFR 200.1 and 45 CFR 75.2) 
d. Allowability of expenditures (2 CFR 200.403 and 45 CFR 75.403) 
e. Equipment expenditures and approvals, if required (2 CFR 200.439 

and 45 CFR 75.439) 

C. Single Audit Reporting Requirements (2 CFR 200 Subpart F and 45 CFR 75 
Subpart F) 

1. Subgrantee Single Audit Reporting Requirements 

a. Subgrantee that expend $750,000 or more in federal funds shall 
arrange for an audit to be performed as required by the Single Audit 
Act of 1984, Public Law 98-502; the Single Audit Act Amendments of 
1996, Public Law 104-156; 2 CFR 200.501 to 200.521 and 45 CFR 
75.501 to 75.521. 

A copy shall be submitted to the: Riverside 

Riverside County Office on Aging 
Attention: Fiscal 
3610 Central Avenue, Suite 210 
Riverside, California 92506 

b. The copy shall be submitted within thirty (30) days after receipt of the 
Auditor’s report or nine (9) months after the end of the audit period, 
whichever occurs first, or unless a longer period is agreed to in 
advance by the cognizant or oversight agency. 

c. For purposes of reporting, the Subgrantee shall ensure that State- 
funded expenditures are displayed discretely along with the related 
federal expenditures in the single audit report’s “Schedule of 
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Expenditures of Federal Awards” (SEFA) under the Catalog of Federal 
Domestic Assistance (CFDA) number. 

d. For State contracts that do not have CFDA numbers, the Subgrantee 
shall ensure that the State-funded expenditures are discretely 
identified in the SEFA by the appropriate program name, identifying 
grant/contract number, and as passed through CDA. 

2. The Subgrantee shall perform a reconciliation of the “Financial Closeout 
Report” to the audited financial statements, single audit, and general ledgers. 
The reconciliation shall be maintained and made available for CDA review. 
The reconciliation must be submitted with the CDA Closeout Package. 

3. Contract Resolution of Subgrantee’s Subrecipients 

The Subgrantee shall have the responsibility for resolving its contracts with 
subcontractors to determine whether funds provided under this Agreement are 
expended in accordance with applicable laws, regulations, and provisions of 
contracts or agreements. The Subgrantee shall, at a minimum, perform 
Contract resolution within fifteen (15) months of the "Financial Closeout 
Report." 

4. The Subgrantee shall ensure that subcontractor single audit reports meet 2 
CFR 200 and 45 CFR 75, Subparts F-Audit Requirements. 

5. Contract resolution includes: 

a. Ensuring that Subcontractors expending $750,000 or more in federal 
awards during the Subcontractor’s fiscal year have met the audit 
requirements of 2 CFR 200.501 - 200.521 and 45 CFR 75.501 to 
75.521. 

b. Issuing a management decision on audit findings within six (6) months 
after receipt of the Subcontractor’s single audit report and ensuring that 
the Subcontractor takes appropriate and timely corrective action. 

c. Reconciling expenditures reported to the Subgrantee to the amounts 
identified in the single audit or other type of audit if the Subcontractor 
was not subject to the single audit requirements. For a subcontractor 
who was not required to obtain a single audit and did not obtain another 
type of audit, the reconciliation of expenditures reported to CDA must 
be accomplished through performing alternative procedures (e.g., risk 
assessment [2 CFR 200.332 and 45 CFR 75.352], documented review 
of financial statements, and documented expense verification, including 
match, etc.). 
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6. When alternative procedures are used, the Subgrantee shall perform financial 

management system testing, which provides, in part, for the following: 

a. Accurate, current, and complete disclosure of the financial results of 
each federal award or program. 

b. Records that identify adequately the source and application of funds 
for each federally funded activity. 

c. Effective control over, and accountability for, all funds, property, and 
other assets to ensure these items are used solely for authorized 
purposes. 

d. Comparison of expenditures with budget amounts for each federal 
award. 

e. Written procedures to implement the requirements of 2 CFR 200.305. 

f. Written procedures for determining the allowability of costs in 
accordance with 2 CFR Part 200 and 45 CFR Part 75, Subparts E - 
Cost Principles. 

[2 CFR 200.302 and 45 CFR 75.302] 

g. The Subgrantee shall document system and expense testing to show an 
acceptable level of reliability, including a review of actual source 
documents. 

h. Determining whether the results of the reconciliations performed 
necessitate adjustment of the Subgrantee’s own records. 

7. The Subgrantee shall ensure that subcontractor single audit reports meet 
2 CFR 200 and 45 CFR 75, Subparts F - Audit Requirements: 

a. Performed timely – not less frequently than annually and a report 
submitted timely. The audit is required to be submitted within 
thirty (30) days after receipt of the Auditor’s report or nine (9) months 
after the end of the audit period, whichever occurs first. [2 CFR 
200.512 and 45 CFR 75.512] 

b. Properly procured – use procurement standards for auditor selection. 
[2 CFR 200.509 and CFR 75.509] 

c. Performed in accordance with Generally Accepted Government 
Auditing Standards. [2 CFR 200.514 and 45 CFR 75.514] 
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ARTICLE X. AUDIT REQUIREMENTS (Continued) 

d. All inclusive – includes an opinion (or disclaimer of opinion) of the 
financial statements; a report on internal control related to the financial 
statements and major programs; an opinion (or disclaimer of opinion) 
on compliance with laws, regulations, and the provisions of contracts; 
and the schedule of findings and questioned costs. [2 CFR 200.515 
and 45 CFR 75.515] 

e. Performed in accordance with provisions applicable to this program as 
identified in 2 CFR Part 200, and 45 CFR Part 75, Subpart F, Audit 
Requirements. 

8. Requirements identified in Sections D and E of this Article shall be included in 
contracts with the Subcontractor. Further, the Subcontractor shall be required 
to include in its contract with the independent Auditor that the Auditor will 
comply with all applicable audit requirements/standards; RCOoA shall have 
access to all audit reports and supporting work papers, and RCOoA has the 
option to perform additional work, as needed. 

9. The Subgrantee shall prepare a summary worksheet of results from the 
contract resolutions performed of all subcontractors. The summary worksheet 
shall include, but not be limited to, contract amounts; amounts resolved; 
amounts of match verified, resolution of variances; recovered amounts; 
whether an audit was relied upon or the Subgrantee performed an 
independent expense verification review (alternative procedures) of the 
Subcontractor in making a determination; whether audit findings were issued; 
and, if applicable, issuance date of the management letter; and any 
communication or follow-up performed to resolve the findings. 

10. A reasonably proportionate share of the costs of audits required by, and 
performed in, accordance with the Single Audit Act Amendments of 1996, as 
implemented by requirements of this part, are allowable. However, the 
following audit costs are unallowable: 

a. Any costs when audits required by the Single Audit Act and 2 CFR 200 
and 45 CFR 75, Subparts F – Audit Requirements have not been 
conducted or have been conducted but not in accordance therewith; and 

b. Any costs of auditing a non-federal entity that is exempted from having 
an audit conducted under the Single Audit Act and 2 CFR 200 and 45 
CFR 75, Subparts F – Audit Requirements because its expenditures 
under federal awards are less than $750,000 during the non-federal 
entity’s fiscal year. 
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ARTICLE XI. INSURANCE 

i. The costs of a financial statement audit of a non-federal entity 
that does not currently have a federal award may be included in 
the indirect cost pool for a cost allocation plan or indirect cost 
proposal. 

ii. Pass-through entities may charge federal awards for the cost of 
agreed-upon-procedures engagements to monitor 
subcontractors who are exempted from the requirements of the 
Single Audit Act and 2 CFR 200 and 45 CFR 75, Subparts F – 
Audit Requirements. This cost is allowable only if the agreed- 
upon procedures engagements are conducted in accordance 
with Generally Accepted Government Auditing Standards 
(GAGAS) attestation standards, paid for and arranged by the 
pass-through entity, and limited in scope to one or more of the 
following types of compliance requirements: activities allowed or 
not allowed; allowable costs/cost principles; eligibility; and 
reporting. 

[2 CFR 200.425] 

 
A. Prior to commencement of any work under this Agreement, the Subgrantee shall 

provide for the term of this Agreement, the following insurance: 

1. General liability of not less than $1,000,000 per occurrence for bodily injury 
and property damage combined. Higher limits may be required by the State 
in cases of higher than usual risks. 

2. Automobile liability including non-owned auto liability, of not less than 
$1,000,000 for volunteers and paid employees providing services supported 
by this Agreement. 

3. If applicable, or unless otherwise amended by future regulation, the 
Subgrantee and subcontractors shall comply with the Public Utilities 
Commission General Order No. 115-G which requires higher levels of 
insurance for charter-party carriers of passengers and is based on seating 
capacity as follows: 

a. $750,000 if seating capacity is under 8 
b. $1,500,000 if seating capacity is 8 – 15 
c. $5,000,000 if seating capacity is over 15 

 
4. Professional liability of not less than $1,000,000 as it appropriately relates to 

the services rendered. Coverage shall include medical malpractice and/or 
errors and omissions. (All programs except Title V). 
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B. The insurance will be obtained from an insurance company acceptable to the 

Department of General Services, Office of Risk and Insurance Management (DGS, 
ORIM), or be provided through partial or total self-insurance acceptable to the 
Department of General Services (DGS). 

C. Evidence of insurance shall be in a form and content acceptable to DGS, ORIM. 

D. The Subgrantee shall notify the RCOoA within five (5) business days of any 
cancellation, non-renewal, or material change that affects required insurance 
coverage. 

E. Insurance obtained through commercial carriers shall meet the following 
requirements: 

1. The Certificate of Insurance shall provide the statement: “The County of 
Riverside, which includes its Riverside County Office on Aging, its officers, 
agents, employees, and servants are included as additional insureds, with 
respect to work performed for the RCOoA under this Agreement.” Professional 
liability coverage is exempt from this requirement. 

2. The RCOoA shall be named as the certificate holder and RCOoA’s 
address must be listed on the certificate. 

F. The insurance provided herein shall be in effect at all times during the term of this 
Agreement. In the event the insurance coverage expires during the term of this 
Agreement, the Subgrantee agrees to provide RCOoA, at least thirty (30) days prior 
to the expiration date, a new Certificate of Insurance evidencing insurance coverage 
as provided herein for a period not less than the remaining Agreement term or for a 
period not less than one (1) year. In the event the Subgrantee fails to keep in effect 
at all times said insurance coverage, RCOoA may, in addition to any other remedies 
it may have, terminate this Agreement. 

G. The Subgrantee shall require its Subcontractors under this Agreement, other than 
units of local government which are similarly self-insured, to maintain adequate 
insurance coverage for general liability, Worker’s Compensation liabilities, and if 
appropriate, auto liability including non-owned auto and professional liability, and 
further, the Subgrantee shall require all of its subcontractors to hold the Subgrantee 
harmless. The Subcontractor’s Certificate of Insurance for general and auto liability 
shall also name the Subgrantee, not the RCOoA, as the certificate holder and 
additional insured. The Subgrantee shall maintain Certificates of Insurance for all of 
its Subcontractors. 

H. A copy of each appropriate Certificate of Insurance or letter of self-insurance, 
referencing this Agreement number shall be submitted to RCOoA with this 
Agreement. 
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ARTICLE XI. INSURANCE (Continued) 

I. The Subgrantee shall be insured against liability for Worker’s Compensation or 
undertake self-insurance in accordance with the provisions of the California Labor 
Code and the Subgrantee affirms to comply with such provisions before 
commencing the performance of the work under this Agreement. [Cal. Labor Code 
§ 3700] 

ARTICLE XII. TERMINATION 

A. Termination Without Cause 

RCOoA may terminate performance of work under this Agreement, in whole or in part, 
without cause, if RCOoA determines that a termination is in the RCOoA’s best 
interest. RCOoA may terminate the Agreement upon ninety (90) days written notice 
to the Subgrantee. The Notice of Termination shall specify the extent of the 
termination and shall be effective ninety (90) days from the delivery of the Notice. The 
parties agree that if the termination of the Contract is due to a reduction or deletion of 
funding by the Department of Finance (DOF), Legislature or Congress, the Notice of 
Termination shall be effective thirty (30) days from the delivery of the Notice. The 
Subgrantee shall submit to RCOoA a Transition Plan as specified in Exhibit E of this 
Agreement. The parties agree that for the terminated portion of the Agreement, the 
remainder of Agreement shall be deemed to remain in effect and is not void. 

B. Termination for Cause 

RCOoA may terminate, in whole or in part, for cause the performance of work under 
this Agreement. RCOoA may terminate the Agreement upon thirty (30) days written 
notice to the Subgrantee. The Notice of Termination shall be effective thirty (30) days 
from the delivery of the Notice of Termination unless the grounds for termination are 
due to threat to life, health or safety of the public and in that case, the termination 
shall take effect immediately. The Subgrantee shall submit to RCOoA a Transition 
Plan as specified in Exhibit E of this Agreement. The grounds for termination for 
cause shall include, but are not limited to, the following: 

1. In case of threat of life, health or safety of the public, termination of the 
Agreement shall be effective immediately. 

2. A violation of the law or failure to comply with any condition of this 
Agreement. 

3. Inadequate performance or failure to make progress so as to endanger 
performance of this Agreement. 

4. Failure to comply with reporting requirements. 
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ARTICLE XII. TERMINATION (Continued) 

5. Evidence that the Subgrantee is in an unsatisfactory financial condition as 
determined by an audit of the Subgrantee or evidence of a financial condition 
that endangers performance of this Agreement and/or the loss of other 
funding sources. 

6. Delinquency in payment of taxes or payment of costs for performance of this 
Agreement in the ordinary course of business. 

7. Appointment of a trustee, receiver, or liquidator for all or a substantial part of 
the Subgrantee’s property, or institution of bankruptcy, reorganization or the 
arrangement of liquidation proceedings by or against the Subgrantee. 

8. Service of any writ of attachment, levy of execution, or commencement of 
garnishment proceedings against the Subgrantee’s assets or income. 

9. The commission of an act of bankruptcy. 

10. Finding of debarment or suspension. [Article II J] 

11. The Subgrantee’s organizational structure has materially changed. 

12. CDA or RCOoA determines that the Subgrantee may be considered a “high 
risk” agency as described in 2 CFR 200.205 and 45 CFR 75.205. If such a 
determination is made, the Subgrantee may be subject to special conditions 
or restrictions. 

C. Subgrantee’s Obligation After Notice of Termination 

After receipt of a Notice of Termination, and except as directed by RCOoA, the 
Subgrantee shall immediately proceed with the following obligations, as applicable, 
regardless of any delay in determining or adjusting any funds due under this clause. 

The Subgrantee shall: 

1. Stop work as specified in the Notice of Termination. 

2. Place no further subcontracts for materials or services, except as necessary, 
to complete the continued portion of the Contract. 

3. Terminate all subcontracts to the extent they relate to the work terminated. 

4. Settle all outstanding liabilities and termination settlement proposals arising 
from the termination of subcontracts, (the approval or ratification of which will 
be final for purposes of this clause). 
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D. Effective Date 

Termination of this Agreement shall take effect immediately in the case of an 
emergency such as threat to life, health, or safety of the public. The effective date for 
Termination with Cause or for funding reductions is thirty (30) days and Termination 
without Cause is ninety (90) days subsequent to written notice to the Subgrantee. The 
notice shall describe the action being taken by RCOoA, the reason for such action 
and, any conditions of the termination, including the date of termination. 

E. Voluntary Termination of Area Plan Agreement (Title III Only) 

Pursuant to 22 CCR 7210, the Subgrantee may voluntarily terminate its contract prior 
to its expiration either by mutual agreement with RCOoA or upon thirty (30) days 
written notice to RCOoA. In case of voluntary termination, the Subgrantee shall allow 
RCOoA up to one hundred eighty (180) days to transition services. The Subgrantee 
shall submit a Transition Plan in accordance with Exhibit E of this Agreement. 

F. Notice of Intent to Terminate by Subgrantee (All other non-Title III Programs) 
In the event the Subgrantee no longer intends to provide services under this 
Agreement, the Subgrantee shall give RCOoA Notice of Intent to Terminate. 
Such notice shall be given in writing to RCOoA at least one hundred eighty 
(180) days prior to the proposed termination date. Unless mutually agreed 
upon, the Subgrantee does not have the authority to terminate the 
Agreement. The Notice of Intent to Terminate shall include the reason for 
such action and the anticipated last day of work. The Subgrantee shall 
submit a Transition Plan in accordance with Exhibit E. 

G. In the Event of a Termination Notice 

RCOoA will present written notice to the Subgrantee of any condition, such as, but 
not limited to, transfer of clients, care of clients, return of unspent funds; and 
disposition of property, which must be met prior to termination. 

ARTICLE XIII. REMEDIES 

The Subgrantee agrees that any remedy provided in this Agreement is in addition to and not 
in derogation of any other legal or equitable remedy available to RCOoA as a result of breach 
of this Agreement by the Subgrantee, whether such breach occurs before or after completion 
of the project. 

ARTICLE XIV. DISSOLUTION OF ENTITY 
 

The Subgrantee shall notify RCOoA immediately of any intention to discontinue existence of 
the entity or to bring an action for dissolution. 
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ARTICLE XV. AMENDMENTS, REVISIONS OR MODIFICATIONS 

 
No amendment or variation of the terms of this Agreement shall be valid unless made in writing, 
signed by the Parties, and approved as required. No verbal understanding or agreement not 
incorporated in this Agreement is binding on any of the parties. This Agreement may be amended, 
modified, or augmented by mutual consent of the Parties, subject to the requirement sans 
restrictions of this paragraph. 

A. The RCOoA reserves the right to revise, waive, or modify the Agreement to reflect 
any restrictions, limitations, or conditions enacted by Congress or the Legislature or 
as directed by the Executive Branch of State government. 

ARTICLE XVI. NOTICES 

A. Any notice to be given hereunder by either party to the other may be affected by 
personal delivery in writing or by registered or certified mail, overnight mail, postage 
prepaid, return receipt requested, provided the Subgrantee retains receipt, and shall 
be communicated as of actual receipt. 

B. Any notice given to RCOoA for the Subgrantee’s change of legal name, main address, 
or name of the Director shall be completed by promptly notifying and submitting an 
email to OOAContracts@rivco.org. 

C. All other notices with the exception of those identified in Section B of this Article shall 
be addressed to the Riverside County Office on Aging, 3610 Central Ave, Suite 210, 
Riverside, California, 92506. 

D. Either party may change its address by written notice to the other party in 
accordance with this Article. 

ARTICLE XVII. DEPARTMENT CONTACT 

A. The name of RCOoA’s contact to request revisions, waivers, or modifications 
affecting this Agreement, will be provided by the RCOoA upon full execution of this 
Agreement. 

B. Subgrantee shall submit to RCOoA changes to Subgrantee’s legal name, main 
address, Director, or any key staff to be added or removed from the distribution list 
by giving written notice to the other party (ooacontracts@rivco.org). Said changes will 
not require an amendment to this Agreement. 

mailto:OOAContracts@rivco.org
mailto:ooacontracts@rivco.org
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ARTICLE XVIII. INFORMATION INTEGRITY, AND SECURITY 

A. Information Assets 

The Subgrantee, and its Subcontractors/Vendors, shall have in place operational 
policies, procedures, and practices to protect State information assets, including 
those assets used to store or access Personal Health Information (PHI), Personal 
Information (PI) and any information protected under the Health Insurance Portability 
and Accountability Act (HIPAA), (i.e., public, confidential, sensitive and/or personal 
identifying information) herein referred to as Personal, Sensitive and Confidential 
Information (PSCI) as specified in the State Administrative Manual, 5300 to 5365.3; 
Cal. Gov. Code § 11019.9, DGS Management Memo 06-12; DOF Budget Letter 06- 
34; and CDA Program Memorandum 07-18 Protection of Information Assets and the 
Statewide Health Information Policy Manual. 

Information assets may be in hard copy or electronic format and may include but is 
not limited to: 

1. Reports 
2. Notes 
3. Forms 
4. Computers, laptops, cellphones, printers, scanners 
5. Networks (LAN, WAN, WIFI) servers, switches, routers 
6. Storage media, hard drives, flash drives, cloud storage 
7. Data, applications, databases 

B. Encryption of Computing Devices 

The Subgrantee, and its Subcontractors/Vendors, are required to use 128-Bit 
encryption for PSCI data that is collected and stored under this Agreement that is 
confidential, sensitive, and/or personal information including data stored on all 
computing devices (including but not limited to, workstations, servers, laptops, 
personal digital assistants, notebook computers and backup media) and/or portable 
electronic storage media (including but not limited to, discs, thumb/flash drives, 
portable hard drives, and backup media). 

C. Disclosure 

1. The Subgrantee, and its Subcontractors/Vendors, shall ensure that all PSCI is 
protected from inappropriate or unauthorized access or disclosure in 
accordance with applicable laws, regulations and State policies. 

2. The Subgrantee, and its Subcontractors/Vendors, shall protect from 
unauthorized disclosure, PSCI such as names and other identifying 
information concerning persons receiving services pursuant to this 
Agreement, except for statistical information not identifying any participant. 
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3. “Personal Identifying information” shall include, but not be limited to: name; 

identifying number; social security number; state driver’s license or state 
identification number; financial account numbers; and symbol or other 
identifying characteristic assigned to the individual, such as finger or voice 
print or a photograph. 

4. The Subgrantee, and its Subcontractors/Vendors, shall not use PSCI above for 
any purpose other than carrying out the Subgrantee’s obligations under this 
Agreement. The Subgrantee and its Subcontractors are authorized to disclose 
and access identifying information for this purpose as required by OAA. 

5. The Subgrantee and its Subcontractors/Vendors, shall not, except as 
otherwise specifically authorized or required by this Agreement or court order, 
disclose any identifying information obtained under the terms of this Agreement 
to anyone other than RCOoA without prior written authorization from RCOoA. 
The Subgrantee may be authorized, in writing, by a participant to disclose 
identifying information specific to the authorizing participant. 

6. The Subgrantee, and its Subcontractors/Vendors, may allow a participant to 
authorize the release of information to specific entities, but shall not request 
or encourage any participant to give a blanket authorization or sign a blank 
release, nor shall the Subgrantee accept such blanket authorization from any 
participant. 

D. Security Awareness Training 

1. The Subgrantee’s employees, Subcontractors/Vendors, and volunteers 
handling PSCI must complete the required CDA Security Awareness Training 
module located at https://www.aging.ca.gov/ProgramsProviders/#Resources 
within thirty (30) days of the start date of the Contract/Agreement, within thirty 
(30) days of the start date of any new employee, Subcontractor, Vendor or 
volunteer’s employment and annually thereafter. 

2. The Subgrantee must maintain certificates of completion on file and provide 
them to RCOoA upon request. 

E. Health Insurance Portability and Accountability Act (HIPAA) 

The Subgrantee agrees to comply with the privacy and security requirements of 
HIPAA and ensure that Subcontractors/Vendors comply with the privacy and 
security requirements of HIPAA. 

https://www.aging.ca.gov/ProgramsProviders/#Resources
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ARTICLE XVIII. INFORMATION INTEGRITY, AND SECURITY (Continued) 

F. Information Integrity and Security Statement 

The Subgrantee shall sign and return an Information Integrity and Security 
Statement (CDA 1024) form with this Agreement. This is to ensure that the 
Contractor is aware of, and agrees to comply with, their obligations to protect 
RCOoA’s information assets, including PSCI, from unauthorized access and 
disclosure. 

G. Security Incident Reporting 

A security incident occurs when CDA or RCOoA information assets are or 
reasonably believed to have been accessed, modified, destroyed, or disclosed 
without proper authorization, or are lost or stolen. The Contractor, and its 
Subcontractors/Vendors, must comply with CDA’s security incident reporting 
procedure located at https://www.aging.ca.gov/ProgramsProviders/#Resources. 

H. Security Breach Notifications 

Notice must be given by the Subgrantee, and/or its Subcontractors/Vendors to 
anyone whose PSCI could have been breached in accordance with HIPAA, the 
Information Practices Act of 1977, and State policy. 

I. Software Maintenance 

The Subgrantee, and its Subcontractors/Vendors, shall apply security patches and 
upgrades in a timely manner and keep virus software up-to-date on all systems on 
which State or RCOoA data may be stored or accessed. 

J. Electronic Backups 

The Subgrantee, and its Subcontractors/Vendors, shall ensure that all electronic 
information is protected by performing regular backups of files and databases and 
ensure the availability of information assets for continued business. The 
Subgrantee, and its Subcontractors/Vendors, shall ensure that all data, files and 
backup files are encrypted. 

K. Provisions of this Article 

The provisions contained in this Article shall be included in all contracts of both the 
Subgrantee and its Subcontractors/Vendors. 

ARTICLE XIX. COPYRIGHTS AND RIGHTS IN DATA 

A. Copyrights 

1. If any material funded by this Agreement is subject to copyright, the State or 

https://www.aging.ca.gov/ProgramsProviders/#Resources
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RCOoA reserves the right to copyright such material and the Subgrantee 
agrees not to copyright such material, except as set forth in Section B of this 
Article. 

2. The Subgrantee may request permission to copyright State material by 
writing to the Director of CDA. The Director shall grant permission, or give 
reason for denying permission to the Subgrantee in writing within sixty (60) 
days of receipt of the request. 

a. If the material is copyrighted with the consent of CDA, the State 
reserves a royalty-free, non-exclusive, and irrevocable license to 
reproduce, prepare derivative works, publish, distribute and use such 
materials, in whole or in part, and to authorize others to do so, 
provided written credit is given to the author. 

 
3. The Subgrantee certifies that it has appropriate systems and controls in place 

to ensure that State funds will not be used in the performance of this contract 

for the acquisition, operation, or maintenance of computer software in violation of 
copyright laws. 

B. Rights in Data 

1. The Subgrantee shall not publish or transfer any materials, as defined in 
paragraph 2 below, produced or resulting from activities supported by this 
Agreement without the express written consent of the Director of RCOoA. That 
consent shall be given, or the reasons for denial shall be given, and any 
conditions under which it is given or denied, within thirty (30) days after the 
written request is received by RCOoA. RCOoA may request a copy of the 
material for review prior to approval of the request. This subsection is not 
intended to prohibit the Subgrantee from sharing identifying client information 
authorized by the participant or summary program information which is not 
client-specific. 

2. As used in this Agreement, the term “subject data” means writings, sound 
recordings, pictorial reproductions, drawings, designs or graphic 
representations, procedural manuals, forms, diagrams, workflow charts, 
equipment descriptions, data files and data processing or computer 
programs, and works of any similar nature (whether or not copyrighted or 
copyrightable) which are first produced or developed under this Agreement. 
The term does not include financial reports, cost analyses and similar 
information incidental to contract administration, or the exchange of that 
information between AAAs to facilitate uniformity of contract and program 
administration on a statewide basis. 

3. Subject only to other provisions of this Agreement, the State may use, 
duplicate, or disclose in any manner, and have or permit others to do so 
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subject to State and federal law, all subject data delivered under this 
Agreement. 

ARTICLE XX BILINGUAL AND LINGUISTIC PROGRAM SERVICES 

A. Needs Assessment 

1. The Subgrantee shall conduct a cultural and linguistic group-needs 
assessment of the eligible client population in the Subgrantee’s service area to 
assess the language needs of the population and determine what reasonable 
steps are necessary to ensure meaningful access to services and activities to 
eligible individuals. [22 CCR 98310, 98314] 

The group-needs assessment shall take into account the following four 
(4) factors: 

a. Number or proportion of persons with Limited English Proficiency 
(LEP) eligible to be served or encountered by the program. 

b. Frequency with which LEP individuals come in contact with the 
program. 

c. Nature and importance of the services provided. 

d. Local or frequently used resources available to the Subgrantee. 

This group-needs assessment will serve as the basis for the Subgrantee’s 
determination of “reasonable steps” and provide documentary evidence of 
compliance with Cal. Gov. Code § 11135 et seq.; 2 CCR 11140, 2 CCR 11200 
et seq., and 22 CCR98300 et seq. 

2. The Subgrantee shall prepare and make available a report of the findings of 
the group-needs assessment that summarizes: 

a. Methodologies used. 

b. The linguistic and cultural needs of non-English speaking or LEP 
groups. 

c. Services proposed to address the needs identified and a timeline for 
implementation. [22 CCR 98310] 

 
 
ARTICLE XX BILINGUAL AND LINGUISTIC PROGRAM SERVICES (Continued) 

3. The Subgrantee shall maintain a record of the group-needs assessment on file 
at the Subgrantee’s headquarters at all times during the term of this 
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Agreement. [22 CCR 98310, 98313] 

B. Provision of Services 

1. The Subgrantee shall take reasonable steps, based upon the group-needs 
assessment identified in Section A of this Article, to ensure that “alternative 
communication services” are available to non-English speaking or LEP 
beneficiaries of services under this Agreement. 

[2 CCR 11162] 

2. “Alternative communication services” include, but are not limited to, the 
provision of services and programs by means of the following: 

a. Interpreters or bilingual providers and provider staff. 

b. Contracts with interpreter services. 

c. Use of telephone interpreter lines. 

d. Sharing of language assistance materials and services with other 
providers. 

e. Translated written information materials, including but not limited to, 
enrollment information and descriptions of available services and 
programs. 

f. Referral to culturally and linguistically appropriate community service 
programs. 

3. Based upon the findings of the group-needs assessment, the Subgrantee shall 
ensure that reasonable alternative communication services are available to 
meet the linguistic needs of identified eligible client population groups at key 
points of contact. Key points of contact include, but are not limited to, 
telephone contacts, office visits and in-home visits. 

[2 CCR 11162] 

The Subgrantee shall self-certify to compliance with the requirements of this 
section and shall maintain the self-certification record on file at the 
Subgrantee’s office at all times during the term of this Agreement. 
[22 CCR 98310] 

 
4. The Subgrantee shall notify its employees of clients’ rights regarding language 

access and the Subgrantee’s obligation to ensure access to alternative 
communication services where it is determined appropriate based upon the 
needs assessment conducted by the Subgrantee. [22 CCR 98324] 
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5. Noncompliance with this section may result in suspension or termination of 

funds and/or termination of this Agreement. [22 CCR 98370] 

 
C. Compliance Monitoring 

1. The Subgrantee shall develop and implement policies and procedures for 
assessing and monitoring the performance of individuals and entities that 
provide alternative communication services to non-English and LEP clients. 
[22 CCR 98310] 

2. The Subgrantee shall monitor, evaluate, and take effective action to address 
any needed improvement in the delivery of culturally and linguistically 
appropriate services. [22 CCR 98310] 

3. The Subgrantee shall permit timely access to all records of compliance with 
this section. Failure to provide access to such records may result in 
appropriate sanctions. [22 CCR 98314] 

D. Notice to Eligible Beneficiaries of Contracted Services 

a. The Subgrantee shall designate an employee to whom initial complaints or 
inquiries regarding national origin can be directed. [22 CCR 98325] 

b. The Subgrantee shall make available to ultimate beneficiaries of contracted 
services and programs information regarding RCOoA’s procedure for filing a 
complaint and other information regarding the provisions of Cal. Gov. Code § 
11135 et seq. [22 CCR 98326] 

c. The Subgrantee shall notify RCOoA immediately of a complaint alleging 
discrimination based upon a violation of State or federal law. [2 CCR 11162, 
22 CCR 98310, 98340 
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ARTICLE I. ASSURANCES SPECIFIC TO HICAP 

A. The Subgrantee shall assure, either as a HICAP direct services or contracted 
services, that the following conditions are met: 

1. Services are provided only to the defined Eligible Service Population. 

2. Public awareness, knowledge and visibility of the HICAP that includes 
persons in greatest need of services and partnership opportunities with 
groups not currently being reached. 

 
3. Staffing is adequate to cover all contract requirements and timelines of the 

Program. The Program Manager shall manage the Program at least 
thirty-two (32) hours per week. The equivalent of at least one half-time paid 
Volunteer Coordinator shall assist the Program Manager in coordinating 
the activities of volunteers. 

4. The Program Manager for HICAP has general oversight of the HICAP 
services and sole authority to recommend persons for HICAP Counselor 
registration, to file industry complaints, and to refer HICAP clients to legal 
services. 

 
5. All persons affiliated with the Program and who are counseling, including 

paid personnel and volunteers, are trained and registered with the State 
as HICAP Counselors in accordance with laws, regulations, and the 
HICAP Program Manual. 

 
6. Participants who volunteer their time for the health insurance counseling 

and advocacy program may be reimbursed for expenses incurred, as 
specified in Exhibit B(A)(2). 

 
B. The Subgrantee shall assure, either as a HICAP direct services or contracted 

services, compliance with the State Conflict of Interest Requirements as they 
pertain to HICAP services as follows: 

1. The Subgrantee shall assure that project staff and volunteers do not 
engage in the solicitation of insurance; nor endorse any Medicare 
supplement, long-term care, or other insurance policies or plans; nor 
endorse the services of any insurer or managed care plan, claims 
processing organization, or other enterprise that could benefit from 
activities conducted by the HICAP. All project staff and volunteers shall 
provide HICAP educational services in a manner that is objective and 
impartial and provide counseling consistent with the best interests of the 
clients and which preserves the independent decision-making 
responsibilities of the client. 
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ARTICLE I. ASSURANCES SPECIFIC TO HICAP (Continued) 

2. The Subgrantee shall assure that the project, project staff, and volunteers 
shall not have a conflict of interest such as, but not limited to, a business 
relationship with insurers, health plans, or organizations posing a conflict 
of interest. The Subgrantee shall assure that project staff and volunteers 
do not accept money or gifts from the clientele in exchange for services in 
accordance with CDA guidance on conflict of interest and the HICAP 
Program Manual. 

 
3. The Subgrantee shall take all reasonable and necessary measures to 

assure that advisors, employees, and volunteers associated with the 
operation of HICAP agree to act in a manner so as to prevent the 
appearance of impropriety, or any other act which would place in jeopardy 
HICAP's reputation as an independent and impartial program. The 
Subgrantee shall assure that advisors and governing board members shall 
recuse themselves from HICAP business if they are employed by, or 
receive compensation from, the health insurance or managed health care 
industries. This shall not preclude the Subgrantee from soliciting program 
contributions from entities that do not pose a conflict of interest. 

 
C. The Subgrantee shall assure that the following publication conditions are met: 

 
Materials published or transferred by the Subgrantee and financed with funds 
under this Agreement shall: 

 
1. Use the SHIP Logo and Tagline on all HICAP publications, including 

websites. 

2. Identify the name of the entity, the address, and telephone number at 
which the supporting data is available. 

3. Acknowledge the support of RCOoA in writing, whenever publicizing the 
work under this Agreement in any media. 

4. The Subgrantee shall assure that all HICAP related public information materials 
include the appropriate HICAP Product Disclaimer. The Subgrantee may select 
the appropriate Template Language that best corresponds with the 
Subgrantee’s, or sub-contractor’s HICAP contract allocation(s). Template 
language should be edited to replace each reference of “XX” with the appropriate 
corresponding figure. 
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1. Product Disclaimer Template Option 1: 

“This [project/publication/program/website, etc.] [is/was] supported by 

the Administration for Community Living (ACL), U.S. Department of 
Health and Human Services (HHS) as part of a financial assistance 
award totaling $XX with 100 percent funding by ACL/HHS. The 
contents are those of the author(s) and do not necessarily represent the 
official views of, nor an endorsement, by ACL/HHS, or the U.S. 
Government.” 

 
2. Product Disclaimer Template Option 2: 

This project/publication/program/website, etc.] [is/was] supported by 
the Administration for Community Living (ACL), U.S. Department of 
Health and Human Services (HHS) as part of a financial assistance 
award totaling $XX with XX percentage funded by ACL/HHS and $XX 
amount and XX percentage funded by non-government source(s). 
The contents are those of the author(s) and do not necessarily 
represent the official views of, nor an endorsement, by ACL/HHS, or the 
U.S. Government. 

 
D. The Subgrantee shall assure, either as HICAP direct services or contracted 

services, full compliance with full compliance with PM 19-08, to include: 

1. All HICAP volunteers and staff members in positions of trust are subject to 
a background and national-level criminal record check. 

 
2. The HICAP shall have a protocol for determining which criminal violations 

render a volunteer or staff member unsuitable for SHIP assignments. 
 

3. The Subgrantee shall assure, either as HICAP direct services or contracted 
services, full compliance with the federal Volunteer Risk and Program 
Management (VRPM) requirements. 

 
E. RCOoA may require prior approval and may control the location, cost, dates, 

agenda, instructors, instructional materials, and attendees at any reimbursable 
training seminar workshop or conference conducted by the Subgrantee in relation 
to the program funded through this Contract. RCOoA may also maintain control 
over any reimbursable publicity, or education materials to be made available for 
distribution. 
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F. The Subgrantee shall assure, either as HICAP direct services or contracted 

services, full compliance with 2 CFR 200.216. 

The Subgrantee is prohibited from the direct or indirect use of funds to: 

1. Procure or obtain, 

2. Enter into contract to procure or obtain; or 
 

3. Extend or renew a contract to procure or obtain services, equipment or 
systems produced by Huawei Technologies Company or ZTE Corporation, 
or any subsidiary or affiliate of such entities. [Pub. L. 115-232, section 889]. 
The above prohibition includes video surveillance and telecommunications 
equipment produced by Hytera Communications Corporation, Hangzhou 
Hikvision Digital Technology Company, and Dahua Technology Company, 
their subsidiaries and affiliates. 

 
G. For the term Agreement: 

 
1. The HICAP shall ensure that the equivalent of at least one full-time paid 

Volunteer Coordinator shall assist the Program Manager in coordinating 
the activities of volunteers. 

2. The full-time paid Volunteer Coordinator shall supersede the prior 
requirement for a half-time paid Volunteer Coordinator. 

H. Funds may not be used for Meals except for the following: 
 

1. When an organization customarily provides meals to employees working 
beyond the normal workday, as a part of a formal compensation 
arrangement. 

2. As part of a per diem or subsistence allowance provided in conjunction 
with allowable travel. 

3. When providing training events for HICAP staff and all the following 
conditions are met: 

a. The HICAP training event is at least four hours in length. 
b. The agenda for the training does not include a designated lunch 

break. (i.e., working lunch) 
c. All attendees sign an attendance sheet to confirm their participation 

throughout the training. 
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I. Consolidated Appropriations Act 

The Subgrantee shall assure, either as HICAP direct services or contracted 
services, full compliance with the Consolidated Appropriations Act, 2021, Public Law 
116-260 to include Administration for Community Living (ACL) grant award funds 
may not be used: 

 
1. To pay the salary of an individual at a rate in excess of $199,300. 

 
2. To advocate or promote gun control (Section 217). 

 
3. To carry out any program of distributing sterile needles or syringes for the 

hypodermic injection of any illegal drug (Section 522). 
 

4. For lobbying purposes (Public Law 116-260 Section 503), such as 
 

a. For publicity or propaganda purposes, for the preparation, 
distribution, or use of any kit, pamphlet, booklet, publication, 
electronic communication, radio, television, or video presentation 
designed to support or defeat the enactment of legislation before 
the Congress or any state or local legislature or legislative body, 
except in presentation to the Congress or any state or local 
legislature itself, or designed to support or defeat any proposed or 
pending regulation, administrative action, or order issued by the 
executive branch of any state or local government, except in 
presentation to the executive branch of any state or local 
government itself. 

 
b. To pay the salary or expenses of any grant or contract recipient, or 

agent acting for such recipient, related to any activity designed to 
influence the enactment of legislation, appropriations, regulation, 
administrative action, or Executive order proposed or pending 
before the Congress or any state government, state legislature or 
local legislature or legislative body, other than for normal and 
recognized executive-legislative relationships or participation by an 
agency or officer of a state, local or tribal government in policy- 
making and administrative processes within the executive branch of 
that government. 

 
c. The prohibitions in subsections (a) and (b) shall include any activity 

to advocate or promote any proposed, pending or future federal, 
state or local tax increase, or any proposed, pending, or future 
requirement or restriction on any legal consumer product, including 
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its sale or marketing, including but not limited to the advocacy or 
promotion of gun control. 

J. Trafficking Victims Protection Act. 
 

ACL awards are subject to the requirements of Section 106 (g) of the Trafficking 
Victims Protection Act of 2000, as amended (22 U.S.C. 7104(g)). 

 
1. Provisions applicable to the Subgrantee, whether providing HICAP services 

directly or through a subcontract, that are private entities: 
 

a. The Subgrantee and subgrantee’s employees may not: 
 

i. Engage in severe forms of trafficking in persons during the 
period of time that the award is in effect; 

ii. Procure a commercial sex act during the period of time that 
the award is in effect; or 

iii. Use forced labor in the performance of the award or 
subawards under the award. 

 
2. The RCOoA may terminate this agreement, without penalty, if the 

Subgrantee that is a private entity: 
 

a. Is determined to have violated an applicable prohibition in 
paragraph 1.a of this award term; or 

b. Has an employee who is determined by the agency official 
authorized to terminate the award to have violated an applicable 
prohibition in paragraph 1.a of this award term through conduct that 
is either: 

i. Associated with performance under this agreement; or 
ii. Imputed to the Subgrantee using the standards and due 

process for imputing the conduct of an individual to an 
organization that are provided in 2 CFR part 180, “OMB 
Guidelines to Agencies on Government wide Debarment and 
Suspension (Nonprocurement),” as implemented by the 
Administration for Community Living at 2 CFR part 376. 
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3. The Subgrantee must inform RCOoA immediately of any information the 

Subgrantee receives from any source alleging a violation of a prohibition in 
paragraph 1.a. 

a. Of this contract term. 

b. RCOoA’s right to terminate unilaterally that is described in paragraph 
1.b: 

i. Implements section 106(g) of the Trafficking Victims 
Protection Act of 2000 (TVPA), as amended (22 U.S.C. 
7104(g)), and 

ii. Is in addition to all other remedies for noncompliance that 
are available to CDA or RCOoA under this agreement. 

iii. The Subgrantee must include the requirements of paragraph 1.a of this 
agreement in any subcontract. 

 
4. Definitions for purposes of this contract item: 

 
a. “Employee” means either: 

i. An individual employed by the Subgrantee or a subcontractor 
who is engaged in the performance of the project or program 
under this agreement; or 

ii. Another person engaged in the performance of the project or 
program under this award and not compensated by you 
including, but not limited to, a volunteer or individual whose 
services are contributed by a third party as an in-kind 
contribution toward cost sharing or matching requirements. 

b. “Forced labor” means labor obtained by any of the following 
methods: the recruitment, harboring, transportation, provision, or 
obtaining of a person for labor or services, through the use of force, 
fraud, or coercion for the purpose of subjection to involuntary 
servitude, peonage, debt bondage, or slavery. 

 
c. “Private entity”: 

 
i. Means any entity other than a State, local government, 

Indian tribe, or foreign public entity, as those terms are 
defined in 2 CFR 175.25. 
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ii. Includes: 

A) A nonprofit organization, including any nonprofit 
institution of higher education, hospital, or tribal 
organization other than one included in the definition 
of Indian tribe at 2 CFR 175.25(b) 

B) A for-profit organization 
 

d. “Severe forms of trafficking in persons,” “commercial sex act,” and 
“coercion” have the meanings given at section 103 of the TVPA, as 
amended (22 U.S.C. 7102) 

 
K. Whistleblower Protections 

 
The Subgrantee shall assure, either as HICAP direct services or contracted 
services, full compliance with the 48 CFR 3.901 Whistleblower Protections for 
Subgrantee Employees which protects Subgrantee employees from reprisal for 
disclosure of information (41 U.S.C. 4705). 

 
L. DOMA: Implementation of Same-Sex Spouses/Marriages 

The Subgrantee shall assure, either as HICAP direct services or contracted 
services, full compliance with Obergefell v. Hodges, 576 U.S. 644 (2015), the 
U.S. Supreme Court’s decision which held that States may not deny same-sex 
couples the right to marry. The Subgrantee is expected to recognize same-sex 
marriage, given that marriage is also recognized by a U.S. jurisdiction. 
Accordingly, the Subgrantee must review and revise, as needed, any policies and 
procedures which interpret or apply Federal statutory or regulatory references to 
such terms as “marriage,” “spouse,” family,” “household member’” or similar 
references to familial relationships to reflect inclusion of same-sex spouse and 
marriages. 

M. HHS Grants Policy Statement 
 

The Subgrantee shall assure, either as HICAP direct services or contracted 
services, full compliance with the HHS Grants Policy Statement (GPS), which are 
common across all HHS Operating Divisions (OPDIVs) and apply as indicated in 
the HHS GPS unless there are statutory, regulatory, or award-specific requirements 
to the contrary (as specified in individual Notices of Awards). 



OOA-HI-2425-COASC Agreement 
Exhibit E – Additional Provisions 

Page 9 of 11 

 

 

 
ARTICLE II. REPORTING PROVISIONS 

A. The Subgrantee shall ensure, either as a direct services or contracted services 
HICAP, that program data is entered into the Statewide HICAP Automated 
Reporting Program (SHARP) in accordance with RCOoA requirements [Welf. & 
Inst. Code § 9541(c)(8)]. Data entered must be timely, complete, accurate, and 
verifiable. 

 
1. The Subgrantee shall review and approve program performance data 

entered into SHARP. 
 

2. The Subgrantee shall review and approve performance data, and 
submit programmatic data using SHARP for the reporting periods as 
follows: 

 
Reporting Period Due Date 
April 1 – April 30 May 15 
May 1 – May 31 June 15 
June 1 – June 30 July 15 
July 1 – July 31 August 15 
August 1 – August 31 September 15 
September 1 – September 30 October 15 
October 1 – October 31 November 15 
November 1 – November 30 December 15 
December 1 – December 31 January 15 
January 1 – January 31 February 15 
February 1 – February 28 March 15 
March 1 – March 31 April 15 

 
B. The Subgrantee shall train and orient staff and subcontractor’s staff, either as a 

direct services or contracted services HICAP, regarding program data collection 
and reporting requirements. The Subgrantee shall have cross-trained staff in the 
event of planned or unplanned prolonged absences to ensure timely and 
accurate submission of data. [45 CFR 1321.55(b)] 

 
C. The Subgrantee shall provide to RCOoA for approval, a detailed HICAP Work 

Plan that outlines the Subgrantee’s and subcontractors’ (if applicable) strategies 
and use of resources to complete project goals as provided by RCOoA. 

The Subgrantee’s proposed HICAP Work Plan must be submitted to and approved by 
the RCOoA before payments can be made. 

 
The RCOoA-approved Work Plan is hereby incorporated into this Agreement by 
reference as part of this Exhibit. 
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Requests to modify or amend the approved Work Plan may be made by CDA or 
RCOoA at any time. Modifications of the Work Plan shall be effective upon the mutual 
agreement of both parties. However, RCOoA may unilaterally modify the Work Plan 
if required by ACL or other federal award guidance. 

 
Requests to modify or amend the approved Work Plan may be made by either 
RCOoA or the Subgrantee at any time. Modifications of the Work Plan shall be 
effective upon the mutual agreement of both Parties. However, the RCOoA may 
unilaterally modify the Work Plan if required by ACL or other federal award 
guidance. 

 
ARTICLE III. CONTINUITY OF SERVICE AND TRANSITION PLAN 

 
A. In the event of a change in HICAP subcontractors, the Subgrantee shall assure 

that a subsequent HICAP subcontractor is available to complete any open cases 
or transactions during the transition period. This shall include Medicare appeals 
and timelines with the Centers for Medicare & Medicaid Services or hearing 
officers. 

 
B. The Subgrantee shall submit a transition plan to RCOoA within fifteen (15) days 

of RCOoA’s written Notice of Termination or Subgrantee’s Notice of Intent to 
Terminate. The transition plan must be approved by RCOoA and shall at a 
minimum include the following: 

 
1. A description of how open or active counseling and legal cases (if 

applicable) shall be transitioned to the new Subgrantee. 
 

2. A description of how names, addresses, and telephone numbers of 
current clients will be handled and transferred to the new Subgrantee. 

 
3. A description of how clients will be notified about the change in and 

continuation of, their HICAP services. 
 

4. A description of how communications with other HICAP sites, local 
agencies and advocacy organizations shall be made to assist in locating 
alternative services as needed. 

 
5. A description of how community referral sources will be informed of the 

pending termination of this HICAP Contract or subcontract and the 
transition and provision of services. 

 
6. A description of how sensitive and confidential records will be transferred. 
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ARTICLE III. CONTINUITY OF SERVICE AND TRANSITION PLAN (Continued) 

 
7. A description of adequate staff to provide continued service through the 

term of the existing Contract. [22 CCR 7206(e)(4)] 
 

8. A plan to conduct a property inventory and transfer, or return to RCOoA 
all equipment purchased with HICAP funds as directed by RCOoA. 

 
9. Additional information as necessary to effect a safe transition of clients. 

 
C. The Subgrantee shall require a subcontractor, in the event of a change of a 

HICAP subcontractor providing services, either as a result of a routine 
procurement process or a subcontract termination, to submit a transition plan to 
the Subgrantee upon written Notice of Termination by the Subgrantee or Notice 
of Intent to Terminate by the Subcontractor. The Subgrantee shall submit the 
transition plan to RCOoA at least fifteen (15) days prior to the termination of the 
Subcontract, in accordance with Exhibit E, Article III of this Agreement. The 
transition plan must be approved by RCOoA prior to implementation. 

 
D. The Subgrantee shall implement the transition plan as approved by RCOoA. 

 
E. RCOoA will monitor the Subgrantee’s progress in carrying out all elements of 

the transition plan. 
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STATE OF CALIFORNIA 
DEPARTMENT OF AGING 
HICAP WORK PLAN TEMPLATE 
CDA 6049 (NEW 12/2023) 

Contractor and Work Plan Information Section 
 

Contractor Name Riverside County Office on Aging 

Agreement Number HI-2425-21 

Amendment Number 
 

Reporting Period April 1, 2024, through March 31, 2025 

Submission Date 02/28/2024 

State Use Only Section 
Original Work Plan Approval 

Work Plan Approved By Roderick Hayes 

Date Approved 04/10/2024 

 
Revision Approval 

Work Plan Revision Date 
 

Revision Approved Date 
 

Revision Approved By 
 

(Continue to next page for Strategic Theme 1, Goal 1 Work Plan Section.) 
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Service Excellence Section 
Goal 1 and Intended Outcome 

Goal Consistently and confidentially provide accurate, objective, and comprehensive Medicare information and 
assistance. 

Intended Outcome To have a highly skilled staff and volunteer group that will provide the proper needed Medicare Knowledge in all 
the county service areas we serve. 

 
Goal 1 Work Plan 

Objectives Key Tasks Responsible 
Position(s) Start Date End Date 

1. Continue monthly in-service 
meetings with relevant subject 
matter experts to support staff and 
volunteers’ development of their 
Medicare knowledge and 
counseling skills. 

• Based off feedback from 
counselors, identify subject matter 
topics and schedule subject matter 
experts for HICAP’s in-services 
based on identified needs. Guest 
speakers and subject matter topics 
will include but are not limited to 
the following: Livanta, Long-term 
Care Ombudsman, hospice care, 
NeedyMeds, SAGE- Advocacy & 
Services for LGBTQ Elders, United 
Healthcare and SCAN for 
Medicare Advantage plan options, 
Medicare Appeals, annual 
Medicare, Medi-Cal, and HICAP 
updates. 

Volunteer 
Coordinator 

04/01/2024 03/31/2025 

2. Increase access to HICAP 
counseling services. 

• Identify two new counseling sites in 
different cities within the service 
area. 

• Review how to achieve goals to 
increase equity in access to in- 
person counseling services for 
hard-to-reach beneficiaries across 
county service area. 

• Pilot the use of video conferencing 
as an option for HICAP 

Program 
Manager 

04/01/2024 03/31/2025 
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Objectives Key Tasks Responsible 
Position(s) Start Date End Date 

 appointments for a small number 
of clients. 

   

3. Monitor the development of each 
volunteer relative to their transition 
to SHARP/Peerplace data entry. 

• Review progress of each client 
intake from last reporting period 
and provide feedback to 
counselors. 

Program 
Manager 

04/01/2024 03/31/2025 

 
Goal 2 and Intended Outcome 

Goal Promote awareness, knowledge, and visibility of HICAP. 

Outcome Increase Brand Awareness of HICAP services across all service areas in Riverside, Inyo, and Mono Counties. 

 
Goal 2 Work Plan 

Objective Key Tasks Responsible 
Position(s) Start Date End Date 

1. Increase partnering of volunteers 
with staff at public events. 

• Schedule volunteers to attend 
health fairs, information tables, and 
interactive Medicare presentations 
with outreach team. 

Outreach 04/01/2024 03/31/2025 

2. Double the number of community 
partners in Riverside County. 

• Identify potential new partners and 
add them to the existing 
partnership list. 

• Attend periodic partnership 
meetings and resource meetings 
monthly. 

• Distribute program flyers to 10 new 
locations in Riverside County to 
promote HICAP services. 

Program 
Manager 

04/01/2024 03/31/2025 
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Objective Key Tasks Responsible 
Position(s) Start Date End Date 

 • Hire one (1) Outreach position.    

3. Launch a marketing campaign to 
help increase HICAP awareness 
throughout Riverside County 
Service areas. 

• Run transit media in Inyo and 
Mono County targeted to New to 
Medicare/turning sixty-five. 
Specific media will include bus 
wraps and bus shelters. 

   

Capacity Building Section 
 
Goal 3 and Intended Outcome 

Goal 3 Recruit, train, and retain a diverse, sufficient, and effective workforce at all levels. 

Intended Outcome To have a highly diverse and knowledgeable staff and volunteer base that will effectively serve all the service 
areas in Riverside County. 

 
Goal 3 Work Plan 

Objective Key Tasks Responsible 
Position(s) Start Date End Date 

1. Provide a needs assessment 
survey for volunteers to assess 
knowledge and training needs. 

• Meet with volunteer counselors to 
identify opportunities and areas in 
which they would like more 
information, training, or coaching. 

• Maintain a list of improvement 
areas to target for future trainings. 

Training 
Specialist 

7/01/2024 12/15/2024 

2. Increase frequency of micro- 
training on specific topics. 

• Create targeted “fact sheets” to 
simplify specific topics. 

• Provide a standardized internship 
to help transition new potential 
counselors to becoming registered 
HICAP counselors. 

Training 
Specialist 

 
 
Volunteer 
Coordinator 

04/01/2024 1/01/2025 
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Objective Key Tasks Responsible 
Position(s) Start Date End Date 

  
• Provide six micro (6) trainings a 

year to help counselors and staff to 
confidently provide accurate 
Medicare information to clients. 

   

3. Ensure that all counselors 
effectively include Medicare 
related information and training 
tools in all counseling sessions. 

• Monitor and randomly audit phone 
and in-person counseling sessions 
to review the depth of counseling 
taking place. 

Volunteer 
Coordinator 

04/01/2024 03/31/2025 

4. Continue to recruit and retain 
volunteer counselors to help serve 
more beneficiaries within all 
service areas. 

• Recruit and retain at least one (1) 
volunteer that is fluent in Spanish 
and one (1) volunteer that is fluent 
in Vietnamese. 

• Provide four (4) new volunteer 
training classes in 2024/2025 to 
increase the overall volunteer 
capacity. 

• Continue recruitment goal of ten 
(10) volunteers per year. 

Program 
Manager 

04/01/2024 03/31/2025 

(Continue to next page for Strategic Theme 3 Work Plan Section.) 
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Goal 4 and Intended Outcome 

Goal Develop and strengthen the program structure and organization, including policies, processes, and procedures, 
to enable effective and efficient operations. 

Intended Outcome Increase effectiveness and efficiency in program operations to meet contractual performance goals. 

 
Goal 4 Work Plan 

Objective Key Tasks Responsible 
Position(s) Start Date End Date 

1. Monitor the number of Public and 
Media Events in 
SHARP/Peerplace to ensure event 
forms are successfully submitted 
using STARS special field codes 
and event meets the requirements. 

• Review Medicare Group Education 
Satisfaction Surveys from previous 
years to assess online and paper 
response time and key takeaways 
from survey results. 

• Use the Medicare Group 
Education Satisfaction Surveys 
and provide them to all attendees 
after outreach presentations. 

Program 
Manager 

04/01/2024 03/31/2025 

2. Identify clear annual goals and 
objectives that align with CDA 
goals and performance measures. 

• Use SHIP TA Center website for 
job aids and resources to help 
meet performance goals. 

• Continue to meet with HICAP staff 
to review monthly goals to confirm 
organization alignment to CDA 
goals and objectives. 

Program 
Manager 

04/01/2024 03/31/2025 

3. Maintain compliance with the 
Federal Volunteer Risk and 
Program Management Project 
(VRPM). 

• Review policies and procedures to 
ensure content is current and 
relevant to 2024-2025 operational 
needs. 

Program 
Manager 

04/01/2024 03/31/2025 

(Continue to next page for Strategic Theme 4 Work Plan Section.) 
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Goal 5 and Intended Outcome 

Goal Promote adaptable and sustainable processes and activities to successfully position HICAP for changes. 

Intended Outcome Riverside County positioned to support the Medicare older adult population growth with the updated changes in 
Medicare health and drug plans. 

 
Goal 5 Work Plan 

Objective Key Tasks Responsible 
Position(s) Start Date End Date 

1. Increase the number of older 
adults served to support the 
growing population in Riverside 
County. 

• Research county demographics 
and prior year’s event locations, to 
identify potential populations, 
communities, and organizations to 
schedule community education 
presentations for 2025. 

Program 
Manager 

04/01/2024 12/31/2024 

2. Increase the number of clients 
served during the Annual 
Enrollment Period (AEP) and 
enhance counselor preparation for 
AEP. 

• Continue to promote our Annual 
Enrollment through SEM, 
outreach, social media, and at 
HICAP senior center counseling 
sites. 

• Hold meetings with counselors on 
planning, discussion, and training 
of AEP counseling. 

• Share AEP specific webinars from 
Medicare.gov and SHIP TA Center 
with all counselors. 

Program 
Manager 

04/01/2024 12/31/2024 
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Designated Community Focal 

Point Site Address Phone 
Albert A. Chatigny Senior 
Community Recreation Center 

1310 Oak Valley Pkwy 
Beaumont, CA 92223 

(951) 796-8524 

Anza Community Hall 56630 CA-371 
Anza, CA 92539 

(951) 282-4267 

Arlanza Community Center – 
Bryant Park 

7950 Philbin Ave 
Riverside, CA 92503 

(951) 351-6135 

Banning Senior Center 769 N. San Gorgonio Ave 
Banning, CA 92220 

(951) 922-3250 

Cathedral City Senior Center 37-171 W. Buddy Rogers Ave 
Cathedral City, CA 92234 

(760) 321-1548 

Charles Meigs Community 
Center 

21091 Rider St 
Perris, CA 92507 

(951) 657-0686 

Coachella Senior Center 1540 7th St 
Coachella, CA 92236 

(760) 398-0104 

Colorado River Senior 
Community Center 

1 Hidden Valley Rd 
Blythe, CA 92225 

(760) 922-6133 

Corona Senior Center 921 S. Belle Ave Corona, 
CA 92882 

(951) 736-2363 

Dales Senior Center – White 
Park 

3936 Chestnut St 
Riverside, CA 92501 

(951) 826-5303 

Desert Hot Springs Senior 
Center 

11-777 West Dr 
Desert Hot Springs, CA 92240 

(760) 329-0222 

Doris Morgan Community Center 445 N. Broadway 
Blythe, CA 92225 

(760) 922-8801 

Eddie Dee Smith Senior Center 5888 Mission Blvd 
Riverside (Jurupa Valley), CA 92509 

(951) 275-9975 

Idyllwild HELP Center 26330 CA-243 
Idyllwild (Pine Cove), CA 92549 

(951) 659-2110 

Idyllwild Town Hall 25925 Cedar St 
Idyllwild, CA 92549 

(951) 659-2638 

Indio Hills Senior Program (Desert 
Recreation District) 

80-400 Dillon Rd 
Indio, CA 92201 

(951) 943-9126 

Indio Senior Center 45-700 Aladdin St 
Indio, CA 92201 

(760) 391-4170 

James A. Venable Community 
Center 

50-390 Carmen Ave 
Cabazon, CA 92230 

(951) 922-1097 

Janet Goeske Foundation and 
Senior Center 

5257 Sierra St 
Riverside, CA 92504 

(951) 351-8800 

Jerry Rummonds’ Senior Center 87-229 Church St 
Thermal, CA 92274 

(760) 347-3484 

Joslyn Senior Center 73-750 Catalina Way Palm 
Desert, CA 92260 

(760) 340-3220 

Kay Ceniceros Senior Center 29995 Evans Rd 
Menifee (Sun City), CA 92586 

(951) 672-9673 
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Designated Community Focal 

Point Site Address Phone 
La Quinta Wellness Center 78-450 Avenida La Fonda La Quinta, 

CA 92247 
(760) 564-0096 

La Sierra Senior Center 5215 La Sierra Ave Riverside, CA 
92505 

(951) 351-6435 

Lake Elsinore Senior Activity 
Center 

420 E. Lakeshore Dr Lake Elsinore, 
CA 92530 

(951) 674-2526 

LGBTQ Community Center of 
the Desert 

1301 N. Palm Canyon Dr Palm 
Springs, CA 92262 

(760) 416-7790 

Marion Ashley Community 
Center 

25625 Briggs Rd 
Menifee, CA 92585 

(951) 928-2700 

Mary Phillips Senior Center 41845 6th St 
Temecula, CA 92590 

(951) 694-6464 

Mecca Community Center 
(Desert Recreation District) 

91275 66th Ave 
Mecca, CA 92262 

(760) 347-3484 

Mizell Center 480 S. Sunrise Way Palm Springs, 
CA 92262 

(760) 323-5689 

Moreno Valley Senior Center 25075 Fir Ave 
Moreno Valley, CA 92553 

(951) 413-3430 

Morongo Community Center 13000 Malki Rd 
Banning, CA 92220 

(951) 849-4761, 
Ext. 1899 

Moses Schaffer Community 
Center 

21565 Steele Peak Dr Perris, CA 
92570 

(951) 943-9126 

Murrieta Senior Center 41717 Juniper St 
Murrieta, CA 92562 

(951) 304-7275 

North Shore Senior Program 
(Desert Recreation District) 

North Shore Beach & Yacht Club 99-155 
Sea View Dr 
Mecca, CA 92254 

(760) 347-3484 

Norton Younglove Community 
Center 

459 W. Center St Riverside, CA 
92507 

(951) 241-7221 

Norton Younglove Community 
Center 

908 Park St 
Calimesa, CA 92320 

(909) 795-2287 

Perris Senior Center 100 N. D St 
Perris, CA 92570 

(951) 657-7334 

Riverside-San Bernardino 
County Indian Health 

11555 ½ Potrero Rd Banning, CA 
92220 

(951) 849-4761 

Rose M. Eldridge Senior Center 2690 Clark Ave 
Norco, CA 92860 

(951) 270-5647 

Ruth H. Lewis Community 
Center at Reid Park 

701 N. Orange St Riverside, CA 
92501 

(951) 826-5654 

San Jacinto Community Center 625 S. Pico Ave 
San Jacinto, CA 92583 

(951) 654-2054 

Silver Feather Hall 
(Pechanga Band of Luiseño 
Indians) 

12784 Pechanga Rd 
Temecula, CA 92592 

(951) 654-7212 
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Designated Community Focal 

Point Site Address Phone 
Stratton Community Center at 
Bordwell Park 

2008 Martin Luther King Blvd 
Riverside, CA 92507 

(951) 826-5355 

Torres Martinez Senior Center 
(Torres Martinez Desert 
Cahuilla Indians) 

66-725 Martinez Rd 
Thermal, CA 92274 

(760) 397-0300 

Ysmael Villegas Community 
Center 

3091 Esperanza St 
Riverside, CA 92504 

(951) 351-6142 
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