
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.19
(tD # 27199)

MEETING DATE:
Tuesday, April 08, 2025

FROM : PUBLIC SOCIAL SERVICES

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Ratify and Approve the
Event Agreement with Raincross Hospitality Management Corporation dba The Riverside
Convention Center for the annual Elder Abuse Symposium hosted by DPSS, without seeking
competitive bids, for FY 24125 in the amount of $80,428; Ratify and Authorize the Purchasing
Agent to issue a Purchase order for FY 24125; and authorize the Purchasing Agent to sign
yearly event agreements through FY 28129; All Districts. [Total Cost $404,428; up to $40,443 in
additional compensation; 48% Federal, '13% State,39% Realignmentl

RECOMMENDED MOTION: That the Board of Supervisors

'1 . Ratify and approve the event agreement with Raincross Hospitality Management
Corporation dba The Riverside Convention Center for the annual Elder Abuse
Symposium hosted by the DPSS without seeking competitive bids, for FY 24-25
in the amount of $80,428; and authorize the Chair of the Board to sign the event
agreement on behalf of the County;

Continued on page 2

ACTION: Policy
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MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: April 8, 2025
xc: DPSS

Kimberly A. Rector
Clerk of t Board
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RECOMMENDED MOTION: That the Board of Supervisors

2. Ratify and authorize the Purchasing Agent, in accordance with Ordinance No.

459, to issue a Purchase Order for the goods and services rendered for FY 24-25
in the amount of $80,428;

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based
on the availability of fiscal funding, and as approved as to form by County
Counsel to: (a) sign amendments to the event agreement that makes
modifications to the scope of services that stay within the intent of the event
agreement; (b) sign yearly event agreements with Raincross Hospitality
Management Corporation dba The Riverside Convention Center for the annual
Elder Abuse Symposium for FY 25126 - 28129 that do not exceed the sum total of
$324,000; (c) issue Purchase Orders for goods and/or services rendered for FY
25126 - 28129: and (d) sign amendments to the event agreements that do not
exceed the sum total of ten percent (10%) of the total yearly aggregate cost of
each event agreement.

BACKGROUND:

The Department of Public Social Services (DPSS) is entering into a contract for hospitality and
event management services with Raincross Hospitality Management Corporation dba The
Riverside Convention Center for its annual Elder Abuse Symposium. This board action requests
approval of the assigned Single Source Justiflcation (#25-127) and to authorize the Purchasing
Agent to enter into Event Agreements with the Riverside Convention Center beginning this
FY24-25, in the amount of $80,428 with options to enter into annual Event Agreements for four
(4) one-year periods through FY28129.

Current FiscalYear: Totalcost: Onqoing Cost

$80,428 $81,000 $404,428 $0

NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS:
48% Federal, 13% State, 39% Realignment

Budget Adjustment: No

For Fiscal Year: 24125 - 28129
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C.E.O. RECOMMENDATION: Approve

Summary

FINANCIAL DATA

COST



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

The Riverside County Elder and Dependent Adult Abuse Symposium is an annual all-day
countywide event that works to engage the community in the protection and empowerment of
elder and dependent adults throughout Riverside County. The event brings together nearly 500
professionals committed to the health, safety, independence, and well-being of seniors and
dependent adults, including county agencies, medical and financial institutions, law
enforcement, District Attorney representatives, and community services and faith-based
organizations. This yeais event will be held on Thursday, June 5, 2025, at the Riverside
Convention Center in Riverside, CA, a division of Raincross Hospitality Management
Corporation.

The county performed an informal analysis to research venues in Riverside County that could
accommodate the capacity of the event, along with the rooms for the breakout sessions to
incorporate multiple keynote speakers and training components. The Riverside Convention
Center offers 85,000 square feet of flexible indoor and outdoor meeting space including an
upper and lower concourse, individual meeting rooms, and an open-air plaza. The dining hall
can accommodate more than 1,000 attendees with on-site catering services. The location has
ten breakout rooms for seminars and a ballroom capacity of 1,000 attendees. The two lobbies
provide space for registration, resource tables and vendor display. The venue also includes on-
site audio/visual equipment, setup, and technical assistance, on-duty security and surface
parking immediately adjacent to the center. No other facility in Riverside County could meet the
accommodations and space requirements needed for this event, and at best value fee quoted
by the Raincross Hospitality lVlanagement Corporation.

The Riverside Convention Center is a dedicated community partner and has hosted the Elder
and Dependent Adult Abuse Symposium for the past eight years. Registration fees and
sponsorships from business and community partnerships offset the cost of the annual event.
Registration fees from previous years also roll over to the next year's event. This year's
sponsorship rollover total is about $30,000.

lmDact on Residents and Bustnesses

The symposium builds awareness about elder and dependent adult abuse and highlights
innovative approaches and programs that are serving this population. The symposium will
include subject matter on the principles for an equitable, comprehensive master plan on aging. lt
will increase knowledge and networking in the community to connect resources to work together
and understand each other's role in what each program offers.

Additional Fiscal lnformation
The amount of $80,428 is inclusive of all services for the venue such as audlo-visual equipment
and labor, food service, parking, room rental and room setup. Sponsorship from twenty-two (22)
confirmed sponsors totals $51,750. Registration fees from the previous year's event totals
$26,724. lt is estimated that current registration fees of $33,348 will roll-over to future years'
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

events. ln addition, The University of California, Riverside (UCR), through the Victims of Crime
Act (VOCA) contributes $24,090 annually to the Symposium.

Funds will be budgeted upfront for the event; however, after coliection of multiple sponsorships,
grant funding and registration fees, and funds in the amount of $26,723.86 rolled over from
2023, the county estimates a surplus income of $33,348 for the event that will be applied toward
the following years event.

Contract History and Price Reasonableness
DPSS Purchasing conducted informal analysis to research a venue that could accommodate
500 attendees with breakout rooms and included on-site catering, audio visual support, security,
ample parking and space for vendor displays. The Palm Springs Convention Center, the
Riverside Convention Center and the Moreno Valley Conference Center were contacted for
pricing. The lt/oreno Valley Conference Center declined to provide a quote due to lack of
capacity and The Palm Springs Convention Center quote required a catering minimum of
$100,000, excluding all other event fees. The Riverside Convention Center waived some fees
based on the long-standing partnership with the County for this event such as the Building
Clean Up and Refuse Disposal fee. The vendor also offered the county 15 complimentary
exhibit tables, a cost savings of $525. The Riverside Convention Center was the lowest
responsive best value fee quoted received.

The proposed pricing is reasonable as there are no other venues that can accommodate the
capacity for 500 attendees and meet all requirements. Sponsorships, grant funding and
registration fees keep the cost of the overall event minimal.

ATTACHMENTS:
Attachment A: Assigned Single Source Justiflcation (SSJ #25-127)

2025 Elder Abuse Symposium - Event Agreement with Raincross
Hospitality Management Corporation dba The Riverside Convention
Center

u
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RIVERSIDE
CoHvrNTroN C rNrEn

Presented by
RAINCROSS HOSPITALITY MANACEMENT CORPORATION

a California Corporation as agent for the City of Riverside

3637 Fifth Street, Riverside, California 92501

Phone (95]) 346-4700 F ax (9 5^l) 3 46-47 06

CONTRACT
Wednesday, March 05, 2025

Maria Loera

County of Riverside Department of Public Social Services

12125 Day St.

Moreno Valley, CA 92557

Dear Ms. Maria Loera ,

Thank you for choosing Riverside and the Riverside Convention Center (the "Center") for your event ("Event"). The

Center's hospitality team looks forward to ensuring that your event is a success.

It is my pleasure to offer for your approval and signature the following contract ("Contract") regarding use ofthe Riverside

Convention Center. The contract is between Raincross Hospitality Management Corporation dba The Riverside

Convention Center ("Center") as Agent for the City of Riverside and County of Riverside Department of Public Social

Services ("Client").

SECTION l: EVENT DETAIL

A. CROUP/CLIENT': County of Riverside Deoartment of Public Social Services

NOTE: The Croup/Client name listed here must exactly match the name on other required documents, including the
Certifi cate of lnsurance.

B. EVENT: Elder and Dependent Adult Abuse Symposium 2025

C. CONTACT:
Name: Maria Loera
Phone: 951-202-O2O5

Email: mloera@rivco.org

D. FVFNT DATES: Thursday,June 5,2025

E. ATTENDEES: 500

\
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Sales Manager's Name: Amy Dryver
Phone: 951-335-7002
Fax: 951-34G4706
Email: adryver@riv-cc.com

NOTE: A summary of contacts is included in "qUlCK LOOK SUMMARY' in Addendum "A", CONTACT
SUMMARY.

C. TENTATIVE CONTRACT. DEPOSIT. and DEFINITE CONTRACT: Center is holding the above date(s) for CIient
on a tentative basis until Friday, March 14,2025. lf Center has not received a signed contract, the deposit, and
applicable Certificate of Insurance by Friday, March 14, 2025, the held date(s) will be released, and this Contract
will be terminated and of no further force and effect. This Contract will become binding on the parties once Center
confirms receipt of the following: 'l) A fully executed contract, including all pages initialed and/or signed (by scan, fax
or other form of delivery), 2) the specified deposit, and 3) a Certificate of lnsurance that meets the contractual
requirements as listed in "SECTION ll: CENERAL CONTRACT INFORMATION. STANDARDS. AND
REOUIREMENTS" item "C. INSURANCE.'

H. TENTATIVE ROOM BLOCK. SET-UP REOUIREMENTS and CATERINC ARRANCEMENTS: Center has tentatively
blocked the space listed below according to the information provided by Client. Unless otherwise stated, the Center
reserves the right to reset rooms to their standard state or for other events after hours listed below. PLEASE READ
AND REVIEW CAREFULLY.

l. MOVE-IN/MOVI-OUT DAYS: lf Client requires additional time to move-in (set-up) or move-out (breakdown) {or
the Event, or if the details above do not reflect Client's requirements, Client must immediately contact its Center-
designated Sales Manager. Changes to the above arrangements may result in additional costs for room rental,
labor, and/or other charges.

ESTIMATED COSTS:
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Day/ Date Time Function Location Set-up
Thursday /Jun 5 2025 Setup Exhibit Halls A&8 Crescent Rounds for

500ppl.7:00AM - 6:00PM Ceneral Session/Meals

Reqistration Upper Concourse Registration

8:00AM - 5:00PM (6) Breakouts MR 'rl2/3

MR4&5
MR7t8t9t10
RC-D&A
RC-E&8
RC-F&C

1 1:00AM - 2:00PM Buffet Setup Exhibit Halls C&D Flow

Executive Lunch Green Room Banquet for 15ppl

ESTIMATED COSTS
MINIMUM REVENUE

REQUIRED

S37,650.00++
(ss0,361.58

inclusive)

Room Rental will be waived with a Food and Non-Alcoholic Beverage
Minimum of S37.650.00 and will be based on the final

guarantee. Concession Revenue, bar revenue, administrative fees, and

sales tax are excluded for the purposes ofthis calculation. The current
administrative fee is 23% and sales tax is 8.75%. lfthe S37.650.00

5:0OAM - 7:0OAM

Classroom for 'l20ppl.



minimum revenue is not met, the balance will be charged as Room

Rental. Client bears responsibility for the "minimum" as well as any

charges incurred above the minimum. Administrative fees and sales tax

are subject to change prior to Event.

A. CONTRACT PRICINC: Prices in this Contract may not be applicable if the Event takes place more than twelve (12)

months after contract execution date, in which case CIient should anticipate an increase on food and beverage of no

more than five percent (5%) per year.

B. DEPOSITS AND PAYMENTS:
'l) A deposit of 57,500.00 is required to reserve space for the Event. This deposit, which is non-transferable and non-

refundable, will be deducted from Client's overall balance due. The deposit is due with signed contract by January
7,2025.

2) Ninety (90) days prior (03/07125) to the date of the Event, an additional 35% of the estimated Center charges
will be due and payable, which equates to 517,475.0O.

3) lf the Event is contracted within ninety (90) days of Event, then CIient must pay a non-transferable and non-refundable
deposit in the amount of 50% ofthe estimated Center charges when executing this Contract.

4) Complete pre.payment of estimated Center charges for the Event is required four (4) business days (05/30/25)
prior to the Event by cash, company printed check, cashier's check, money order or credit card.

5) lf Client has established credit terms in accordance with Center's credit policy, then Client will be bound by terms of
that policy.

6) Before the Event, Client must submit a valid credit card for any additional charges incurred during the Event.

NOTE: A Summary of lmportant Dates is included in the "QUICK LOOK SUMMARY' in Addendum "A"

IMPORTANT DATES.

ir LIenr s rnsurance policy must further state that it
will not be canceled or materially changed for any reason without thirty (30) days prior written notice to Center. The
policy will not be accepted if it contains a "best effort" modifier or relieves the insurer from any cause whatsoever
prior to, during, or subsequent to, the Event date range covered by this Contract. For Events scheduled to begin
more than thirty (30) days after the date on which this Contract is executed, Client must provide Center with a final
Certi{icate of lnsurance which is fully compliant with the terms of this paragraph of the Contract not less than thirty
(30) days before the Event. For Events scheduled to begin less than thirty (30) days after the date on which this
Contract is executed, Client must provide a final Certificate of lnsurance which is fully compliant with the terms ofthis
paragraph of the Contract at time of fully executed Contract submission.

D. CALIFORNIA STATE SALES TAX EXEMPTIONS: lf Client requests a California state sales tax exemption, proof of
sales tax-exempt status must be provided in the form of a Ietter from the California Department of Tax and
Administration. For Events scheduled to begin more than thirty (30) days after the date on which this Contract is

executed, Client must provide Center with preliminary evidence of sales tax exemption satisfactory to Center on the
date of execution, plus a final evidence of sales tax exemption not less than thirty (30) days before the Event. For
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SECTION II. CENERAL CONTRACT INFORMATION. STANDARDS. AND REOUIREMENTS

C. INSURANCE: Client must procure and maintain insurance that fully covers the risk and indemnity obligations set forth
in this Contract, including Commercial Ceneral Liability coverage for bodily injury, property damage, contractual
liability assumed under this Contract, and any independent contractors, in the amount of S'1,000,000 per occurrence
and 52,000,000 aggregate, plus Worker's Compensation coverage as required by law. The insurance policy must

specifically name the following entities as additional insureds: "Raincross Hospitality Management Corporation



Events scheduled to begin less than thirty (30) days after the date on which this Contract is executed, Client must
provide evidence of sales tax exemption which is fully compliant with the terms of this paragraph of the Contract.

E NTAL ITEM MI ELLANE FE Facility fees are based upon rates as applicable and as

indicated in "QUICK LOOK SUMMARY" Addendum 'A", EXTRA SERVICES/RENTAL ITEMS/MISCELLANEOUS
FEES.

F TIME ALLOCATION/ROOM SET CHANCE FEE: Center may be reserved for Event times beginning as early as 5:00
a.m. and ending as Iate as '12:00 am. lf Client wishes to stay beyond 12:00 am or needs additional time for setup or
tear down, Center may remain open for an additional charge. A minimum S300.00 per room willbe charged if Client
requires less than a three (3) hour turn-time for any function room. Charges will be based on the labor requirements
necessary to accommodate the change. Client must make special arrangements with the assigned Convention Service

Coordinator if Client anticipates that its Event will continue past '12:00 
am.

C. LABOR CHARGES: Most labor charges are included in the estimated costs based upon previous discussions between
Center and Client. lf Client requires extraordinary services, then Client must make special arrangements with its
assigned Convention Service Coordinator. Additional charges may apply for extraordinary services or overtime work,

which will be based on current labor overtime rates.

H. LINEN: lf the Event includes meal service, then Center will provide a choice of black or ivory-colored single-draped
tablecloth and black, ivory, or burgundy-colored napkins at no additional cost. lf Client desires additional linens,

including double-draped linen or special colors, an additional charge will apply.

CUARANTEES FOR MEAL FUNCTIONS: To ensure the success of the Event, Center must receiye Client's confirmed
attendance ("Final Cuarantee") for each meal function no later than 12:00 Noon PST five (5) business days
(excluding holidays and weekends) prior to the date of the Event. Oncethe Final Cuarantee is submitted to Center,

the count may not be decreased.

* Special Meals: Client's assigned Convention Service Coordinator is available to consult on preparation, service

ofspecial meal requests, and pricing for vegetarian, gluten free, vegan, kosher, halal, and other meals to meet CIient
or guest d ietary restrictions. Special meal menu requests are due 30 days prior to Event as outlined in the "QUICK

LOOK SUMMARY'in Addendum'A', IMPORTANT DATES. Special meal requests must be included in Final

Cuarantee numbers.

* Overage: For every plated event, Center is prepared to serve 3% over the final guarantee, up to a maximum of
thirty (30) additional meals. Client will be charged based upon the Final Cuarantee or actual number of meals

served, whichever is greater. Center will make every effort to accommodate increases to Client's count(s) after the
Final Cuarantee is due. However, any increases exceeding 10% of the {inal guarantee will be subject to a 10%

surcharge. lf the count increases after the Final Cuarantee deadline, then the 3% overage will no Ionger apply.

J. MEAL MINIMUM: Breakfast prices begin at S14.75++ per person, lunch pricing starts at 527-25++ per person, and

dinner service is available starting at S37.75++ per person. Please refer to current menu selections for pricing. No

outside food and beverage may be brought into Center or onto Center's premises.

K. ALCOHOLIC BEVERACES: As a venue regulated by the California Department of Alcoholic Beverage Control,
Center is the exclusive licensee and provider of alcoholic beverages. Neither Client nor its guests may bring outside
alcohol into the Center or on its premises. Unauthorized alcohol will be confiscated. Center reserves the right to: 1)

require proof of legal drinking age and refuse alcoholic beverages to any person who is underage or who cannot

produce identification; and 2) refuse alcoholic beverages to any person who appears intoxicated, in Center's sole
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discretion. Notwithstanding the foregoing, Center may refuse to serve any patron for any reason. Client agrees to
fully indemnify and hold Center harmless for any personal inlury or property damage arising from or related to the
service of alcohol at Client's Event, whether that injury or damage is caused by CIient or Client's guests.

t. CONCESSIONS: lf Client requests concessions, Centerwill determinethe hours ofoperation and maychange hours

at its discretion. Center requires a minimum of five hundred (500) people to open concessions, plus a guarantee of
S 1 ,250.00 in sales during a 4-hour period. Client is responsible for no less than the guarantee of 5 1 ,250.00 in sales.

M. PARKINC: Center offers limited parking adjacent to the Riverside Convention Center in City Lot 33. The City of
Riverside owns and manages Lot 33, so the City may establish rules regarding use of its property. Under no

circumstances will Center be Iiable for any injury or property damage to Client or Client's guests that occurs in a City-
owned or managed parking area, and Client agrees to fully indemnify and hold Center harmless from any such claim

arising from or related to participation in Client's Event. Center can make parking in Lot 33 available at a cash rate
of S15.00 per vehicle/space/day. Client may host parking for event attendees at a hosted rate of S10.00 per
vehicle/space/day. lf Client requires additional parking, vehicles may use street parking or alternate City parking
lots/structures. Center's Sales Manager will provide Client with a map and pricing for overflow parking. lfrecreational
vehicles, trailers, buses, or other oversize vehicles will be used during the Event, then Client must make special

arrangements and may incur additional fees.

N. AUDIO VISUAL (AV): Client must contract all audio/visual equipment, rigging, labor and any other AV-related
services through Center's exclusive in-house provider. All audio/visual charges are per-day and subject to
administrative fees and sales tax. See'QUICK LOOK SUMMARY'in Addendum'A', CONTACT SUMMARY for
Center's exclusive provider of AV services.

O. INFORMATION TECHNOLOCY (lT) AND TELECOMMUNICATIONS: Client must contract all lT and
telecommunications services through the Center's exclusive provider. The Center offers 30 min timed complimentary
Wi-Fi per day/ per device. lf Client wishes to upgrade bandwidth or make other special lT requests, it must request
them a minimum of five (5) business days before its Event. lT charges may be subject to sales tax. See"QUICKLOOK
SUMMARY" in Addendum "A', CONTACT SUMMARY for Center's exclusive provider of lT servrces.

P. ELECTRICAL: Center provrdes '1 20-volt/20-amp wall plug service. l{ Client requires electrical service beyond
Center's existing capacity, Client must contract, at its own cost, a licensed electrical services company approved by
Center. Such special electrical service must be arranged in advance. Client should contact its assigned Convention
Service Coordinator for the list of Center-approved electrical providers.

a DECORATIONS: Event sets and certain decorations must be approved by the Riverside Fire Department. Client's
assigned Convention Service Coordinator will provide guidance. Extraordinary decorations and sets may be subject
to additional agreements and charges. Affixing anything to Center's floors, walls, or ceiling requires Center's prior
written approval. Use of materials such as confetti, Silly String, or other aerosol-delivered products is not permitted.
Open flame candles are expressly prohibited. Please see generalterms and conditions for additional restrictions.

S. SECURITY: A Center security agent patrols the premises and monitors the property 24 hours per day. Additional
security agents are available exclusively through Center. Client may contract with Center for security at a rate of

Contract lD: 127'12 lnitials

R. RI6HT OF INSPECTION: To help protect health and safety, Center event staff may enter and inspect all function
rooms and/or set bag check stations at Center entry points. lf Center event staff observes any activity which
reasonably appears to be illegal or dangerous to people or property, then Center event staff may cancel the Event
and require Client and Client's guests to vacate the premises. ln that instance, Client will remain liable for all fees and
charges related to the Event pursuant to the terms of this Contract.
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S75.00 per hour, per agent.

T. DAMACE CTAUSE: Client is responsible for any damage to Center resulting from any acts or omissions of Client
and/or its staff, personnel, agents, contractors, invitees, or guests. Before the Event, Center will note any existing
damage with Client. Center will do a post-event walkthrough to note any damage that occurred during Client's Event.

Client will be charged for the cost to repair any damage that occurred during the Event.

U. PERMITS:

1.) Health Permits:

lf Client intends to buy, sell, or give away food items, Client must obtain a Riverside County Health Permit. Permits

must be secured and provided to Client's assigned Convention Service Coordinator at least ten ('10) days before
the Event. To obtain a health permit, contact:
Riverside County Environmental Health Department
4065 County Circle Drive, Riverside, CA 92503
Telephone: 951 -358-5172
Office hours are typically Monday through Friday, 8:00 a.m. - 5:00 p.m.

2.) Vendor Seller's Permits:

lf the Event includes buying or selling any item, Client must obtain a Seller's Permit from the State Board of
Equalization. To obtain a Seller's Permit, contact:

California Department of Tax and Fee Administration
3737 Main Street, Suite 1000, Riverside, CA 92501
Telephone: 951-680-6400
Website: https://onlineservices.cdtfa.ca.gov/J
Client must obtain written evidence from each seller that it holds a valid California Seller's Permit, or Client must

secure a written statement from the seller that it is not offering for sale anything which is subject to sales tax.

3.) Fire Permits:

lf the Event includes any of the following, then Client must obtain a Special Event Permit from the Riverside Fire

Department:
.t Exhibit booths
.1. Containers of flammable liquids
* Equipment for competition, demonstration, or display
.!. Vehicles placed inside an assembly area

An event site plan is required to receive a Fire Permit. Fees related to diagram approval or site inspection are

Client's responsibility. Center requires approved diagrams thirty (30) days before the Event. Client must keep a

copy of the Fire Permit on property for the duration of the Event and provide a copy to Client's assigned

Convention Service Coordinator. To obtain a Fire Permit, contact:

City of Riverside Fire Department Prevention Division,
City Hall, 3900 Main Street - 5th floor, Riverside, CA 92501
Telephone: 95'l -826-573 7
Email: prev@riversideca.gov
Riverside Fire Department office hours are Monday through Friday, 8:00 am - 5:00 pm.

4.) Signs/Fl)'ers:

City of Riverside Municipal Codes 10.1 6.040 and '19.76.010 prohibit posting unauthorized signs within city limits.

Failure to comply with the above codes may result in a fine per sign, and/or a fine per incident imposed by the City
of Riverside. lnformation regarding signs within the city limit can be found at:

https://library.municode.com/ca/riverside/codes/code-of-ordinances?nodeld=PTIICOOR-TITl0VETR-CH
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V. PACKAGE/MATERIAL DELIVERY:

Client is responsible for all packaging and shipping arrangements. Before the Event, Client must provide the assigned

Convention Service Coordinator information regarding pre-event delivery and post-event pick-up of Client

materials. Any materials received more than forty-eight (48) hours before the Event or left behind forty-eight (48)

hours after its conclusion will incur storage charges of S50.00 per day. Packages shipped to Center should be
addressed to:

Attn: County of Riverside Department of Public Social Services

Event Date: Thursday, June 5,2025
Vendor Name & Booth #:

Riverside Convention Center
3637 Fifth Street
Riverside, CA 92501

W. ADVERTISINC AND PROMOTIONS: ln all CIient advertising and promotions relating to the Event, Center must be

referred to as "The Riverside Convention Center." Use of the Riverside Convention Center's name may be used to
describe the location of the Event only. Client may not use the name for any other purposes without Center's prior
written consent.

Z. FORCE MAJEURE: The date(s) of the Event are a material term of this Contract. lf a "force majeure event" prevents

the Event from occurring as and how scheduled pursuant to this Contract, or if it becomes impracticable or illegal for
one or both parties to perform their contractual obligations for reasons beyond their reasonable control, then the
parties may mutually agree to (i) postpone the Event to an alternative mutually-agreeable date; or (ii) amend this

Contract to reduce the number of attendees or size of the group to comply with new orders or regulations; or (iii)

terminate this Contract upon immediate written notice, without any liability to either party. Under no circumstances

will either party be liable to the other for damages arising from a force majeure event. For the purpose of this
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X. INDEMNIFICATION: To the fullest extent permitted by law, Client agrees to protect, indemnify, defend and hold

harmless Raincross Hospitality Management Corporation, Riverside Convention Center, the City of Riverside

and its affiliates, and their respective agents, employees, officers, directors and shareholders (collectively, the
'Riverside Convention Center lndemnified Parties'), from and against all claims, losses or damages to persons or
property, governmental charges or fines, penalties, and costs (including reasonable attorney's fees) (collectively,

"Claims"), arising out of or relating to the Event that is the subject of this Contract, to the extent such Claims result

from (i) the negligence, gross negligence, or intentional misconduct of Client, Client's employees, agents, contractors/

and/or attendees, or (ii) breach of any terms and conditions of this Contract by Client, or (iii) CIient's failure of
compliance with applicable laws or regulations. Nothing in this indemnification will require Client to indemnify the

Riverside Convention Center lndemnified Parties for that portion of any Claim arising out of the gross negligence or
intentional misconduct of the Riverside Convention Center lndemnified Parties. This paragraph does notwaive any

statutory limitations on liability, including innkeeper's limitation of liability laws, nor does it waive any defenses a party

may have regarding any Claim. This paragraph survives termination or expiration ofthis Contract.

Y. CANCELLATION: Bv enterins into this Contract. Center has reserved rooms for Client to the exclusion of other
business opportunities and relied on Client's estimated revenue figures in "SECTION l: EVENT DETAIL'item "J.

ESTIMATED COSTS.' Client understands that cancellation of its Event will cause Center to Iose substantial room

rental and food and beverage revenue, which Center cannot recover. Accordingly, changes to or cancellation of the
Event and/or function space is subject to the penalties described on "QUICK LOOK SUMMARY'in Addendum "A',
CANCELLATION PENALTI ES.



paragraph, a "Force Majeure Event" includes but is not limited to the following occurrences: governmental order or
authority that make it illegal or impossible to hold the Event, war, earthquakes, storm, fire, severe storms, labor
disputes, threats of and/or civil disorder, terrorist attacks, plague, epidemic, pandemic, outbreaks of infectious
disease or any other public health crisis, loss of power, and curtailment oftransportation either in the City of Riverside
or in the countries/states of origin of the attendees.

AA. LIMITATION OF LIABILITY: Neither Raincross Hospitality Management Corporation dba Riverside Convention
Center nor Center is responsible for any loss, damage or injury (bodily or property) that may occur on the property
prior to, during, or subsequent to the Event date(s) covered by this Contract. Notwithstanding anything in this
Contract to the contrary, in no event will Center's aggregate liability to Client from all causes of action and theories
of liability, exceed the actual amount Client owes Center under this Contract.

BB. CONFIDENTIAL INFORMATION: Client and Center agree to maintain this Contract and its terms as "Confidential
lnformation." Each party agrees not to disclose Confidential lnformation to third parties without the other party's
prior written consent, which may be withheld in that party's sole discretion, except that each party may disclose
Confidential lnformation (i) to its directors, officers, employees, and contractors whose duties justify their need to
know such information, and who have been informed of their obligation to maintain the confidential, proprietary,
and/or trade secret status of such Confidential lnformation, or (ii) to the extent necessary pursuant to applicable law,
regulation, court order, or other legal process, provided the party has given the other party prior written notice of
such required disclosure and, to the extent reasonably practicable, has given the other party an opportunity to
contest such required disclosure at its own expense. Notwithstanding the above provision, Center may be obligated
to provide certain information pursuant to a public records request consistent with its role as agent for the City of
Riverside.

CC. ASSICNMENT: Raincross Hospitality Management Corporation (RHMC) may assign its rights or obligations under
this Contract to any entity having as its principal business the management of meeting venues. The City of Riverside
will be an authorized assignee of this Contract if RHMC no longer operates as the City's agent. RHMC will have no

obligation to perform under this Contract if it no longer acts as the City's agent with respect to Center. Client may

not assign its obligations under this Contract.

Each party of this Agreement agrees to the use of electronic signatures, such as digital
signatures that meet the requirements of the California Uniform Electronic Transactions
Act (("CUETA") Cal. Civ. Code $$ 1633.'1 to 1633.17), for executing this Agreement. The
parties further agree that the electronic signature(s) included herein are intended to
authenticate this writing and to have the same force and effect as manual signatures.
Electronic signature means an electronic sound, symbol, or process attached to or
logically associated with an electronic record and executed or adopted by a person with
the intent to sign the electronic record pursuant to the CUETA as amended from time to
time. Digital signature means an electronic identifier, created by computer, intended by
the party using t to have the same force and effect as the use of a manual signature, and
shall be reasonably relied upon by the parties. For purposes of thissection, a digital
signature is a type of "electronic signature" as defined in subdivision (i) of Section 1633.2
of the Civil Code.
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SECTION III. SICNATURES

I have read and understood the above Contract and agree to be bound by its terms and conditions. This Contract
may only be amended in writing. A signed copy ofthis original must be returned to the Sales and Catering Office
by Friday, March 14,2025, along with the deposit of S7,500.00 and applicable Certificate of lnsurance to hold the
allocated space on a definite basis.

Checks should be made oavable to: Riverside Convention Center.

RIVERSIDE CONVENTION CENTER

Raincross Hospitality Management Corporation
3637 Fifth Street
Riverside, CA 92501

lf you have any questions or concerns, contact the Sales and Catering Office at (951) 3464700

RAI NCROSS HOSPITALITY MANACEMENT CORPORATION
dba RIVERSIDE CONVENTION CENTER

a California Corporation as agent for the City of Riverside

Aaq Arr4rer Mar 6, 2025
^myD,,M 

(M,6Yor5io:1 Ps, Date Signed:

Amy Dryver

V. l4auupt, Taraz
Date Signed

V. MJnuel Perez, Chair

Print Name

12125 Day St.

Moreno Valley, CA92557
9s1-202-0206
mloera@rivco.org

Approved as to Form
Minh C. Tran
County Counsel

By f"rr?
Gregg Gu
Chief Deputy County
Counsel

Date: Mar 6,2025

ATTEST:
Kimberly Rector
Clerk of the Board

By

Deputy

Sbra,

*

*

C{)unlt,

PSU
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.QUICK LOOK SUMMARY' ADDENDUM 'A'
CONTACT SUMMARY

CONTACT PHONE NUMBER EMAIL / V/EBSITE
Sales Manager
RCC

Amy Dryver 951-3 3 5-7002 adryver@riv-cc.com

Audio Visual

PRO AV
Don Purcell 9 51 -7 51-7 217 -Cell

9 51 -3 46-47 09 -Office
RCCgpro-av.com

lT & Telecommunications
lnland Premier

951-530-9609 RCCPlnlandPremier.com

Electrical Services Contact Convention Services Coordinator for approved providers
Health Permits Environmental Health Dept 951-358-5172
Vendor Seller Permits CA Dept ofTax & Fee Administration 951-680-6400 https://onlineservices.cdtfa.ca.gov

Fire Permits City of Riverside Fire Dept 9 51 -826-57 37 prev@riversideca.gov
Signs / Flyers City of Riverside Planning Dept. 951-826-5371

IMPORTANT DATES
90 Calendar Days prior to Event (03/07l25) b5% of all estimated.t 

"rg"r "* d* 1St Z,+ZS.OO;

30 Calendar Days prior to Event (05/06/25) fVenu selections, ALL E,rent deta,ls, and proof of lnsurance due
5 BusinessDays prior to Event (05/29125) Iinal Guarantees for Meal Functions due
4 Business Days prior to Event (05/30/25) [rrtt er"-f"r,r*r,t or Itt'n.tua rot.rco st due

CANCELLATION PENALTIES

Number of Days Prior to Event Date [%1 Percent Due

Over 180 Calendar Days 125% of all estimated charges (S9,41 2.50)
140-179 Calendar Davs 15O% of all estimated charges (S'18,825.00)

90-139 Calendar Days F5% of all estimated charqes (S28,237.50)

Less than 90 Calendar Days l1 OO% of all estimated charges (S37,650.00)

EXTRA SERVICES/RENTAL ITEMS/MISCELLANEOUS FEES

Exterior Bell Tower Banner - Hanging fee (per banner) s 1,000.00

Exterior Banner Hanging fee (per banner)
nterior Eanner - Hanging fee (per banner)

Forkllft Rental (per hour,2 hour minimum) roperator certificatlon required s100.00
Scissor Lift Rental (per hour, 2 hour minimum) *operator certification required s 1 50.00

Building Clean Up (one-time fee) 'Waived
Refuse Disposal (one-time charge) *Waived 5f75Se

lanitorial Services (per day) s 375.00
Kitchen Usage (5195.00/per hour, 4-hour minimum)

Cake Cutting Fee (per person) S2.95++

Carving Fee (per chef)

Corkage Fee (per standard 750 ml bottle) S I6.s0++
Dance Floor (40x40) $275.00++

Piano S585.00++

Room Re-Key Charge

Linen for Exhibit Tables (each table, 2 linens per table) S7.50++

Exhibit Tables (PER TABLE / PER DAY. Each exhibit table consists of one (1) 8' table, one ( 1) tablecloth, and two (2)
chairs. lf additional Iinens are required, additional costs will apply.) 'First (15) Tables complimentary

535.00++
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      ADMINISTRATIVE SERVICES DIVISION 

 
 
Date:  Friday, February 28, 2025 
 
From:  Charity Douglas, Director 
 
To:  Purchasing Agent  
 
Via:  Barbara Kuhn, Buyer II, 951-358-3296 
 
Subject: Request for Single Source Procurement for Event Venue 
 
The below information is provided in support of my department requesting review for a single or 
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services. 
 

 Single Source  Sole Source  
 
Supporting Documents: indicate which are included in the request from the list below. 
 

 Supplier Quote  Supplier Sole Source Letter  Final draft agreement 

 Final draft Form 11  H-11 approved by RCIT/TSOC  Grant Agreement 
 Other: ______                                                                                                                 (i.e. 

CA Secretary of State Business Entity Information, Dept. of Justice Registration 
Conformation for non-profits, etc.)  

 
1. Requested Supplier Name: Raincross Hospitality Management Corporation dba The 

Riverside Convention Center, Supplier ID: 257696 
 
a. Describe the goods/service being requested: Venue accommodations with 

sufficient meeting space for centralized presentations and capacity for breakout 
session, to include catering and audio-visual capabilities to host approximately 500 
attendees for the annual Elder and Dependent Adult symposium in June each 
year.  
 

b. Explain the unique features of the goods/services being requested from this 
supplier: The Riverside Convention Center is the most functional and operationally 
compatible venue space that meets the County’s requirements for building 

Administrative Office 
4060 County Circle Drive, Riverside, CA 92503 

951.358.3000 FAX: 951.358.3036 
www.dpss.co.riverside.ca.us 

 
Charity Douglas, Director  

Dr. Carl Letamendi, Assistant Director 

 

 
 

Dedicated to Supporting and Improving the Health, Safety and Well-being of Individuals and Families 

 



 

 
 

 
 

 

 

capacity, flexible space options, geographic appeal and amenities needed to 
deliver a successful event. 
The County's primary requirement was a meeting space with an indoor capacity to 
accommodate at least 500 attendees. While other venues could meet this capacity 
by using both indoor and outdoor spaces, the County preferred a largely indoor 
event. The Riverside Convention Center not only met this need but surpassed it, 
offering a ballroom and dining hall with a capacity for over 1,000 attendees.    
 

c. What are the operational benefits to your department?  
 
To align with the symposiums programmatic needs which required flexible space 
for smaller scale breakout sessions/workshops/seminars were required, the 
Riverside Convention Center offers 85,000 square feet of flexible indoor and 
outdoor meeting space including an upper and lower concourse, individual meeting 
rooms, and an open-aired plaza, and two acres of lawn and garden.  Their dining 
hall can accommodate more than 1,000 attendees with on-site catering services.   

To promote collaboration between constituents and our stakeholders, the 
convention center has ten breakout rooms for seminars and a ballroom capacity 
of 1,000.  The ballroom can be utilized as a whole or manipulated into six additional 
breakout/training areas.  The two lobbies are large enough to provide space for 
registration, resource tables, and vendor display.  They have on-site audio/visual 
equipment, setup, and technical assistance is provided.    Additionally, they have 
on-duty security team members 24 hours per day, 365 days per year and surface 
parking is immediately adjacent to the center and is managed by a parking 
attendee.   

 
i. With ample flexible space and capacity options, the annual 

Elder Abuse Symposium can experience program growth and 
revitalization without spatial limitations which is beneficial to 
program outcomes.  Familiarity of venue to the 
team/department who coordinates this yearly event helps to 
reduce set-up time and ensures smoother operation.  

ii. Located in the heart of Riverside, CA,  the venue has the 
potential to increase local tourism thus contributing to tax 
revenue in the city and our county.  

 
d. Provide details on any cost benefits/discounts.:  

i. Revenue to offset expenses due to sponsorships, grant 
funding and registration fees which keeps cost of the overall 
event minimal. 

ii. As a result of the 8-year long-standing partnership with The 
Riverside Convention Center and the County, the vendor 
waived certain fees, such as Building Clean Up and Refuse 
Disposal fee (a savings of $755.00). 

iii. The vendor also offers the County 15 complimentary exhibit 
tables, a cost saving of $525.00/per day. 



 

 
 

 
 

 

 

iv. DPSS Purchasing conducted informal research for a venue 
that could accommodate 500 people with breakout rooms and 
included on-site catering, audio visual support, security, 
ample parking and space for vendor displays.  The Moreno 
Valley Conference Center declined to provide a quote due to 
lack of capacity and The Palm Springs Convention Center 
quote required a catering minimum of $100,000, excluding all 
other event fees.  The Riverside Convention Center was the 
lowest responsive quote received.    

 
2. Can this request be formally bid out or procured using a viable solution such as an existing 

cooperative agreement or existing contract with another department or public entity?  
 

   Yes    No 
 
a. If yes, please explain why you are requesting to utilize an SSJ process? 

__________ 
 

3. Has your department previously requested/received an assigned tracking number for a 
single or sole source request for this Supplier for the goods/service requested now? (If 
yes, please provide the reviewed single or sole source tracking number). 
    
           Yes   SSJ# ____                 No 

                   
a. What was the total annual and aggregate amount? ______ 

 
4. Identify all costs for this requested in the table below:  

If review is for multiple years, all costs must be identified below: 

Description:  FY 24/25 

FY 25/26 -
Renewal 
Option 

FY 26/27 - 
Renewal 
Option 

FY 27/28- 
Renewal 
Option 

FY 28/29- 
Renewal 
Option Total 

One-time Costs:  $80,427.52 $81,000.00  $81,000.00 $81,000.00  $81,000.00  $404,428.00 

Other Costs:  
Contingency (per F11) to include but not limited to CPI, inflation, market price 
fluctuations (food, rental rates) 

    40,443.00 

Total Costs $80,427.52 $81,000.00  $81,000.00 $81,000.00  $81,000.00  $444,871.00 
Note:  Insert additional rows as needed 

    
 
5. Period of Performance: FY 24/25 to FY 28/29 

 
Ratify Start Date (if applicable):  ______ 

 
Initial Term Start Date: _December 16, 2024_____  End Date: _June 30, 2025_____ 

 



 

 
 

 
 

 

 

Number of renewal options (please provide those options: (i.e., one year with an option to 
renew four additional one-year periods): _4_____ 
 
Aggregate Term/End Date: June 30, 2029______ 

               
6. Projected Board of Supervisor Date (if applicable):  __April 1, 2025____      
 
By signing below,  I certify that all contractual and legal requirements to do business with 
the selected supplier has been fully vetted and approved.  
 
 
    
  Print Name Department Head Signature Date 
  (Executive Level Designee) 
 

 
PCS Reviewed: 
 
    
  Print Name Signature Date 
 
Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail 
completed SSJ form with supporting documents to psolesource@rivco.org, and cc: Supervising 
PCS. Please reach out to your assigned PCS with any questions. 
 

 
The section below is to be completed by the Purchasing Agent or designee. 

 
 
Purchasing Department Review and Comments: _______ 
 
 
Not to exceed: 
 

 One-time    $_______      
  

 Annual Amounts reflected in completed chart for Question #4 
 
Total Cost $_______  

 
 Aggregate Amount $_______      

 
  
 
   
 Purchasing Agent Signature Date Tracking Number 
 (Reference on Purchasing Documents) 

Elita J. Dao 2/28/2025

Charity Douglas 3/4/2025

X

444,871

03/13/2025 25-127


