
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

lf EM: 2.7

ltD # 27404)

MEETING DATE:
Tuesday, April 15, 2025

FROM: ENVIRONMENTALHEALTH

SUBJECT: ENVIRONMENTAL HEALTH: 2024 An ual Report from Waste Haulers Providing
Services in the Unincorporated Portions of Riverside County. All Districts. [$0]

RECOMMENDED MOTION: That the Board of Supervisors

1. Receives and Files the attached Annual Reports from the Franchise Waste Haulers as
required under the 1'l Franchise Agreements under County control.

ACTION:Consent

r,-4.

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matler is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: April 15, 2025
xc: Environmental Health

Kim
Clerk
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The Department of Environmental Health oversees eleven waste hauler Franchise Agreements
for most of the unincorporated portions of Riverside County. ln September of 2024, amended

and restated agreements were approved by the Board of Supervisors. Part of the amendments
to the agreements was a requirement for the franchise waste haulers to provide an annual
performance report to the Board of Supervisors per Section 8.5. The attached reports cover a

portion of 2024, and subsequent annual reports will give a performance review for the entirety of
the prior calendar year.

lmpact on Residents and Businesses
These required reports will not negatively impact residents or businesses

Add itional Fiscal lnformation
There is no General Fund obligation

ATTAGHMENTS:
Waste Hauler Annual Performance Reports

FINANCIAL DATA Current Fiscal Year: Next Flscal Ysar: Total Co8t: Ongolng Cost

COST $0 $0 $0 $0
NET COUNTY COST $0 $0 $0 $0
SOURCE OF FUNDS: N/A

Budget Adjustment: No

For Fiscal Year: FY 24125
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CR&R Incorporated 

Riverside County 2024 Annual Performance Report 

 

As required under Section 8.5 of our current Unincorporated Riverside County Franchise 
Agreements, CR&R Incorporated (CR&R) respectfully submits the following Annual 
Performance Report for Franchise Areas 5, 6, 7, 8, 9 and 13.  

It is our understanding that this initial report is technically only supposed to cover the time 
period of October 1, 2024, through December 31, 2024, since that is when this new 
reporting requirement went into effect. However, since that would make for a very short 
report, we have also included additional information for all of calendar year 2024. 

Summary Tables 

 In an effort to make this report easier to follow and read, we have summarized the relevant 
information within the three attached tables. These tables include the following 
information for each franchise area: 

• Riverside County Operational Statistics 
• Riverside County Community Clean-Ups 
• Riverside County Outreach Activities 

Each table illustrates the relevant information for each topic of discussion.  

Our Operational Statistics table includes the services made available to our customers, 
the approximate number of customers serviced, the annual tons collected, the annual tons 
diverted the number of complaints received as well as the number of complaints resolved. 
This information is all broken down by franchise area. 

Our Community Clean Up table includes the location of the clean ups, the date the clean 
up was held, the tons collected, the tons diverted and any other comments relevant to the 
particular clean up activity. Again, this information is all broken out by franchise area. 

Our final table summarizes our community outreach efforts for the year. This table 
illustrates the type of event or activity that our team participated in, the materials 
distributed, the approximate number of customers involved in each event or activity and 
the target outreach goal. All information is broken out by franchise area. 

 

 



SB 1383 Overview 

CR&R has historically taken a very proactive approach with regards to the implementation 
of SB 1383 regulations in our region. We have also made a significant investment into 
regional organics infrastructure by developing, designing and constructing one of the 
world’s first large scale commercial Anaerobic Digesters.  

Our digester, located in the City of Perris, has been operational since 2016. We have 
processed a significant amount of volume through our facility, and we have produced tens 
of thousands of gallons of renewable natural gas and high-grade compost as well. 

The County of Riverside has benefited significantly from our AD Facility both locally and 
internationally. We have held over 300 tour groups over the years. Most major universities 
and a number of dignitaries and foreign countries have paid us a visit in order to learn about 
the technology we used, the performance of the system and the environmental impact that 
the plant has had on our region. 

Locally, CR&R has assisted the County with the implementation of SB 1383 regulations in 
an effort to implement and maintain compliance. With the exception of a few specific 
residential areas (Gilman Hot Springs and La Cresta) all of our residential County Areas are 
in compliance with specific SB 1383 required services.  

Commercial customers have also been addressed by our staff. We have attached our 
“Report Cards” for Calendar Year 2024 which shows last year’s compliance status with SB 
1383. All Areas, with the exception of Area 5 and 13, are 100% compliant. The specific 
reasons for non-compliance in Areas 5 and 13 are noted below. 

 

• Area 5   
 Grand Junction Swap meet at 33100 Vail St, Lake Elsinore. They are 

non-compliant for recycle services. Customer Brian refuses to talk to 
CR&R staff. County staff has been made aware of this customer.  

 Bedrock RV Park at 16790 Grand Ave, Lake Elsinore is a multi-family. 
They are non-compliant for organic services. This is also owned by 
Brian. He refuses to talk to CR&R staff. County staff has been made 
aware of this customer. 

 
• Area 13 

o Area 13 was showing a total of 12 non-compliant commercial customers as 
of December 31, 2024. Since the beginning of the new year, CR&R has 
received eight approved exemptions from County staff.  The following eight 
customer have now received exemptions and are compliant: 



  
 Chuckwalla Valley Assoc. at 25300 Rice Rd, Desert Center 
 MFF Solutions Inc. at 17240 W. Hobson way, Desert Center 
 Set Free Christian Fellowship at 25980 Kaiser Rd, Desert Center 
 USDI BLM-Calif State Office at Mindland Camping Area, Blythe 
 General Patton Memorial at 62510 Chiraco SMT, Chiraco Summit  
 Lake Tamarisk Desert Resort at 26250 Parkview, Desert Center  
 Riverside County Fire Department at Station 49, Desert Center  
 County of Riverside at 13341 Mesa Dr, Blythe 

 
o The following three customers are pending exemption approvals from County 

Staff 
 Set Free Christian Fellowship at 25481 Rive Rd, Desert Center 
 Clearway Energy at 37949 DC 379, Desert Center 
 Next Era Energy Resources at 11995 Wileys Well Rd, Blythe  

 
o The following customer refuses recycle services and will not fill out a form for 

exemption evaluation.  
 Destiny Mcintyre LLC at 8750 E. Peter D Mcintyre, Blythe  

 

Our hope is to have all the remaining customers (six in total) resolved as soon as possible 
but to do that we will need County assistance because in each case we have tried on 
multiple occasions to resolve the issues without success.   

CR&R has also completed all the required audits as mandated by the current regulations 
and we are working to complete all Tier 1 and Tier 2 Edible Food requirements as well.  

Procurement is the one area that all jurisdictions are challenged with. We look forward to 
further discussions with the County to see if we can assist further in this regard. 

  



Area Available Services 

 Number of 
Residential 
Customers

 Number of 
Commercial/Rolloff 

Customers
Annual Tons 

Collected
Annual Tons 

Diverted
Complaints 

Received
Complaints 

Resolved

5 Trash, Recycle Organics 4,343 148 11,793.71 3,621.27 152 152

6 Trash, Recycle Organics 356 43 2,353.80 188.52 42 42

7 Trash, Recycle Organics 2,736 53 11,191.66 2,106.82 66 66

8 Trash, Recycle Organics 627 159 19,484.15 3,409.77 98 98
9 Trash, Recycle 1,123 57 4,647.63 93.16 28 28

13 Trash, Recycle 654 150 7,863.64 28.93 23 23
Totals: 9839 610 57334.59 9448.47 409 409

Area Name Dates Tons Collected Tons Diverted Comments
5 Lakeland Village 3/23/2025 84.8 8.58
6 No Clean Ups

7 Cherry Valley 9/1/2024 0 0
Req last minute by WMD-Not 

advertised-3 Rolloff boxes

9 Cabazon 5/18/2024 2.1 0
9 Cabazon 9/28/2024 10.81 1.79 Offered Paper Shredding 

9 Cabazon 11/16/2024 2.22 0 Requested by MAC
9 Whitewater 9/28/2024 2.41 0

13 Mesa Verde 1/2/2024 5.44 2.36
13 Ripley 3/2/2024 5.24 1.05

Totals: 113.02 13.78

Riverside County Operational Statistics 2024 

Riverside County Community Cleanups 2024



Area Date Event Materials Distributed

Approx. 
Amount of 
Customers Type of Outreach Conducted

5 8/28/2024
Lakeland Village Town 

Hall 

News You Can Use, Battery, 
Recy Guidelines, Organic 

Pail Flyers 50
Update of SB1383 information 

to the Community. 

5 10/24/2024 State of the County

News You Can Use, Battery, 
Recy Guidelines, Organic 

Pail Flyers 500 Diversion Compliance Outreach 

5 11/16/2024
Lakeland Village Sports 

Park Ribbon Cutting 

News You Can Use, Battery, 
Recy Guidelines, Organic 

Pail Flyers 150 Business Support 

5 12/9/2024

Lakeland Village 
Community Center 
Winter Celebration

News You Can Use, Battery, 
Recy Guidelines, Organic 

Pail Flyers 150 Q&A Session

6 1/1/24-12/31/24 
Direct Outreach 
(Calls/Emails)

Recycle guidelines, It’s 
the Law, News You Can 

Use, 50 Diversion Compliance Outreach 

7 1/1/24-12/31/24 
Direct Outreach 
(Calls/Emails)

Recycle guidelines, It’s 
the Law, News You Can 

Use, 39 Diversion Compliance Outreach 

9 8/14/2025 State of District 5 

Recycle guidelines, It’s 
the Law, News You Can 

Use, 45 Diversion Compliance Outreach 

13 Oct-Dec 2024
Direct Outreach 
(Calls/Emails)

Recycle guidelines, It’s 
the Law, News You Can 

Use, 39 Diversion Compliance Outreach 

Riverside County Outreach Activities 2024
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2024 Annual Performance Report (October 1 – December 31, 2024) 
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