
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:23.1
(lo # 27614)

MEETING DATE:
Tuesday, April 15, 2025

FROM: TLMA-PLANNING

SUBJECT: TRANSPORTATION LAND MANAGEMENT AGENCY/PLANNING: Receive and
File the 1o-Day Report for Ordinance No. 449.254, an Urgency lnterim Ordinance of the County
of Riverside Establishing a Temporary Moratorium on New Short Term Rentals within The
Unincorporated County Areas of Thousand Palms, and B Bar H Ranch, Pursuant to
Government Code section 65858(d), and Hold a Public Hearing and Adopt Ordinance No.

449.255, An lnterim Ordinance of the County of Riverside, Extending Urgency lnterim

Ordinance No. 449.254. District 4. [$0] (Not a Project under CEQA and/or CEQA Exempt)

RECOMMENDED MOTION: That the Board of Supervisors

1. Receive and File the 10-Day Report for Ordinance No. 449.254, an Urgency lnterim
Ordinance of the County of Riverside Establishing a Temporary Moratorium on New

Short Term Rentals Within the Unincorporated Areas of Thousand Palms, and B Bar H

Ranch, Aftached Hereto and lncorporated Herein by Reference;

2. Find that lnterim Ordinance No.449.255 is Exempt from the California Environmental

Quality Act (CEOA), pursuant to State CEQA Guidelines Section 15060(b) and (c),

Section 15378, and Section 15061(bX3);

ACTION:4/5 Vote Required, Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Washington, seconded by Supervisor Perez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended and
Ordinance 449.255 is adopted with waiver of the reading.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: April '15, 2025
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors

3. Adopt Ordinance No. 449.255, An lnterim Ordinance of the County of Riverside
Extending Urgency lnterim Ordinance No. 449.254 Establishing a Temporary
Moratorium on New Short Term Rentals \Mthin the Unincorporated County Areas of
Thousand Palms, and B Bar H Ranch, until February 28,2026; and

4. Direct the Clerk of the Board to file the Notice of Exemption with the County Clerk and
the State Clearinghouse for posting.

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
ln January 2016, the Riverside County Board of Supervisors adopted the initial version of the
Short Term Rental Ordinance (Ordinance No. 927), establishing permitting and operating
requirements to address the growth of the industry and to support a homeowner's business
opportunity to utilize their residence for transient occupancy. ln response to impacts from rapid
growth within the Short Term Rental (STR) industry, the Board of Supervisors initiated a
comprehensive amendment to Ordinance 927 on February 25, 2020 (Agenda ltem 3-23).
During the drafting of the Ordinance 927 amendment, the Board of Supervisors adopted
Ordinance No. 449.251 (September 13, 2022; Agenda ltem 3.18), as extended, to implement a
moratorium on STR permitting in the unincorporated areas of ldyllwild and Temecula Wine
Country, to allow staff to research options and make recommendations for establishing limits on
STR permits in these areas due to operational issues and impacts on surrounding residential
neighborhoods. After a robust stakeholder process, the Board of Supervisors adopted
Ordinance No. 927.2 on December 12,2023 (Agenda ltem 3.69) and ended the moratorium on
STR permitting in ldyllwild and Temecula Wine Country. Current Ordinance No. 927.2 includes
caps for STRs in ldyllwild and Temecula Wine Country based on number and density of STRs in
specified residential neighborhoods.

As growth in STR ownership and usage continues within Riverside County, the County's STR
regulatory program continues to learn lessons, evolve, and adjust its processes. To this end, on
August 27,2024 (Agenda ltem 3.111), by amended motion, the Board of Supervisors initiated
an amendment to Ordinance No 927, directing staff to research and return with
recommendations for Ordinance adjustments to allow for continued protection of residential
neighborhoods, and enhanced enforcement where STRs may result in repeated or egregious
impacts.

FINANCIAL DATA Current Fiscal Year: Next Flscal Yoar: Total Coat: Ongolng Gost

COST $0 $0 $0 $0
NET COUNTY COST $0 $o $0 $0
SOURCE OF FUNDS: N/A

Budget Adjustment: N/A

For Fiscal Year: 24125 -25126
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

On March 11,2025 (Agenda ltem 3.35), the Board of Supervisors adopted Ordinance No.

449.254, an interim urgency ordinance establishing a temporary moratorium on new Short Term

Rentals (STRS) within the unincorporated County areas of Thousand Palms and B Bar H

Ranch. A temporary moratorium of new STRS in these areas was necessary to ensure
neighborhood compatibility and reduce conflicts within the surrounding residential

neighborhood, to facilitate economic growth within the County and to protect the health, safety,

and general welfare of the County's residents. The number of STR-related complaints received

from Thousand Palms and B Bar H Ranch has increased each year in recent years, and STR

concentrations in the areas are considerable. Pursuant to Government Code section 65858, the
initial term of an interim urgency ordinance is 45 days; thus, the temporary moratorium
established by Ordinance No. 449.254 is in effect until April 25,2025.

Ordinance No. 449.254 Ten-Dav Report
During the initial temporary moratorium period, County staff have been actively gathering data
to understand the impacts of STRs in these areas, and the Planning Department held a

community meeting in Thousand Palms on April 1, 2025, to hear input from the local

communities on the public safety, health, and welfare concerns of STRs in these areas.

Moreover, over the past 90 days, Code Enforcement has allocated focused attention to the
Thousand Palms and lndio areas. Officers have been actively assigned to park and monitor key
areas within these communities, including B Bar H Ranch and Via Las Palmas. While current
trends show nothing of significant concern, enforcement activity includes the issuance of nine
(9) Cease and Desist orders, seven (7) Notices of Violation (NOVs), and eight (8) citations.

Code Enforcement has received 16 after-hours complaints; 15 calls were related to noise or
events not specific to a short-term rental, with seven (7) complaints determined to be

unfounded. Code's presence continues to support regional operations during Coachella and

Stagecoach as an enforcement multiplier. Additionally, Sheriff STR training sessions have been

completed at both the Thermal and Palm Desert Stations.

Government Code section 65858(d) also requires that 10 days prior to the expiration of an

interim urgency ordinance, the Board must issue a written report describing the measures being

taken to alleviate the condition which led to the adoption of the interim urgency ordinance.
Attachment A to this agenda item fulfills the requirements of Government Code section

65858(d) by describing the community meeting and analysis of the Thousand Palms and B Bar
H Ranch areas in order to develop recommended approaches to alleviate the conditions which
led to a moratorium of new STRs in these areas. The attached report will also be posted on the
Riverside County Planning Department's Short Term Rentals website.

Approval of the 1o-Day Report ("Report") related to Ordinance No. 449.254 is not a project

under the California Environmental Quality Act (California Public Resources Code $ 21000 et
seq.) (CEOA) pursuant to State CEQA Guidelines section 15378 because there is no potential

for a direct physical change or a reasonably foreseeable indirect physical change in the
environment. The Report merely describes the measures being taken to alleviate the conditions
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which led to the adoption of the interim urgency ordinance: an analysis and summary of the
meeting conducted by County staff to solicit community input on STRs in Thousand Palms and
B Bar H Ranch. The Report does not commit the County to take any particular action in the
future with respect to extending the moratorium or approving changes to Ordinance No. 927.
Any further action taken by the Board to extend the moratorium related to Ordinance No.
449.254 will be the result of subsequent actions subject to CEQA. Therefore, since approval of
the Report does not result in any physical change in the environment, the Report is not a project
under CEOA.

Proposed Ordinance No. 449.255
Pursuant to Government Code, prior to the expiration of an interim urgency ordinance and after
providing notice and holding a public hearing, the Board of Supervisors may extend the interim
urgency ordinance for 10 months and 15 days. Proposed Ordinance No. 449.255 is a request
to extend the moratorium established by Ordinance No. 449.254 until February 28,2026, lo
allow staff to continue to analyze STR related impacts and conduct further community outreach
to consider reasonable control measures and approaches, which would include further
amendments to Ordinance Nos. 927 and 847. Although Government Code allows for this 10-

month, 1S-day extension, it is important to note that the Planning Department intends to work
diligently to complete this analysis and bring a recommendation to the Board sooner than
February 28,2026.

Despite the progress that has been made in gathering data, the facts that supported urgency
Ordinance No.449.254 remain in effect as the County's efforts to address the public safety,
health, and welfare concerns have not concluded. Additional time is needed to gather further
data and craft informed decisions to amend said Ordinances.

Together, these two small areas of the County have experienced impacts of an above average
density of STRs; the areas currently include 68 active and pending Short Term Rental
certificates. Additionally, the intake of new applications for STR certificates for these areas is
growing. For example, since 2023, these areas have received a total of 29 new applications for
STR certificates. Although not all applications result in certification, this represents an almost
74% increase above the number of STR certifications that were active across the areas in 2023.
lf increases continue, adverse impacts that have the potential to endanger the health and safety
of residents, guests, and the very environment and resources that attracl visitors to the County
could increase. This ordinance is necessary to ensure neighborhood compatibility and reduce
conflicts within surrounding residential neighborhoods, to facilitate economic growth within the
County, and to protect the health, safety, and general welfare ofthe County's residents.

The unincorporated County area of Thousand Palms is located along lnterstate 10 at the
intersection of Ramon Road, and is characterized by mobile home subdivisions, single-family
residential neighborhoods and rural residential development, with some commercial and
industrial developments located along Ramon Road and Varner Road. lnfrastructure within the
residential neighborhoods located north of Ramon Road remains rural in nature, exhibiting
narrow roads and a lack of sidewalks and shoulder parking. Concentration of STRs in certain
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residential neighborhoods has resulted in increased complaints from residents in recent years,
related to unpermitted large-scale events, excessive noise, and illegal parking. 31 STR
certifications are currently active, and 9 new applications for certifications have been received
since 2023. Without proper regulation, continued growth and concentration of STRS in area
neighborhoods may jeopardize the safety of guests and the community.

B Bar H Ranch is an unincorporated community comprised of predominantly low-density
residential, located between Palm Springs and Desert Hot Springs in the Seven Palms Valley.
Similar to adjacent areas, the infrastructure in B Bar H Ranch remains rural in nature. This
small unincorporated area is comprised ofjust 573 parcels on 240 acres. There are currently 37
actively certified STRs in this small area, and 20 new applications for certification have been
received since 2023.

Adoption of Ordinance No. 449.255 will extend Ordinance No. 449.254, the moratorium on
STRs. This extension will allow staff time to consider appropriate control measures for both of
these unique areas. Although County staff is in the process of gathering and analyzing data on
each of these unique areas, this process is not yet complete. Absent this extension, new STRs
may be established that could adversely impact the residential character of neighborhoods,
create an increased threat to public safety and conflict with the proposals that the County
intends to further study.

The extension of the moratorium on new STRs DOES NOT prohibit the continued operation or
renewals of existing STRS, which have legally obtained a STR Certificate prior to the effective
date of Ordinance No.449.254 on March 11,2025.

This interim Ordinance No.449.255 extending Ordinance No.449.254, the moratorium on new
STRs, is proposed for adoption pursuant to California Constitution Article 11, Section 7, and
California Government Code sections 25123 and 65858 and would take effect immediately upon
its approval by at least a four-fifth's vote of the Board of Supervisors of the County of Riverside.
The moratorium will be in effect for up to '10 months and 15 days, until February 28,2026,
unless separate action is taken by the Board at a public hearing to repeal or further extend the
moratorium. Prior to expiration or extension of this ordinance, staff is directed to prepare the
1o-day report for the Board as required by Government Code section 65858, describing the
measures taken to alleviate the conditions which led to the adoption of this ordinance.

Califorlia Environmental Qualitv Act
lnterim Ordinance No. 449.255 is not subject to the California Environmental Quality Act
(California Public Resources Code $ 21000 et seq.) (CEOA) pursuant to State CEQA
Guidelines sections '15060(b) and (c), because it merely extends the moratorium established by
urgency interim Ordinance No.449.254 prohibiting new STRs. lt will not result in a direct or
reasonably foreseeable indirect physical changes in the environment and, thus, it is not a
project as defined in State CEQA Guidelines section 15378. The eritended non-issuance of STR
Certificates in certain areas ofthe County has no potential for resulting in physical change to the
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environment, directly or indirectly. Additionally, or in the alternative, this Ordinance No.449.255
is exempt from CEQA under State CEQA Guidelines section 15061(bX3) because it can be
seen with certainty that extending the prohibition of new STRs in certain areas will have no
significant effect on the environment because it will actually result in less impact on the
environment. This interim Ordinance No. 449.255 merely maintains the status quo prior to the
moratorium established by Ordinance No. 449.254 on March 11, 2025.

lmpact on Residents and Businesses
Concentrations of STRs can have adverse impacts on the res;dential character, neighborhood
stability, public safety, and quality of life, in certain areas within the unincorporated Riverside
County. The extension of the temporary moratorium of new STRS in the Unincorporated County
areas of Thousand Palms and B Bar H Ranch will have no impacts to residents, as no new
STRs may be permitted on a temporary basis, which could otherwise further add to the
concentrated areas. Existing, legally permitted STRs at the time Ordinance No. 449.254
became effective on March 11, 2025, may continue to operate, thereby not impacting
businesses.

ATTACHMENTS:

. Attachment A - Short Term Rental Ordinance No. 449.54 Moratorium 10 Day Report

. Attachment B - Ordinance No. 449-255 An Interim Ordinance of the County of Riverside
Extending Urgency lnterim Ordinance 449.254 Establishing a Temporary Moratorium on
New Short Term Rentals Within the Unincorporated County Areas of Thousand Palms,
andBBarHRanch

. Attachment C - CEQA Notice of Exemption

1

Page 6 of 6 tD# 27614 23.1



I

2

3

4

5

6

7

8

9

l0

ll
t2

l3

t4

15

16

l7

l8

l9

20

2l

22

23

24

25

26

27

28

The Board of Supervisors of the County of Riverside ordains as follows:

Section 1. PURPOSE AND AUTHORITY. The purpose of this urgency ordinance is to extend

Ordinance No. 449.254, an urgency interim ordinance establishing a temporary moratorium on new Short

Term Rentals in residential neighborhoods within the unincorporated communities of Thousand Palms and

B Bar H Ranch, which are more precisely defined by Exhibits "A" and "B", to protect public safety, health,

and welfare, while County staff evaluate the impacts of Short Term Rentals in these areas, and reasonable

regulations, if any, to mitigate such impacts. This interim ordinance extending the Temporary Moratorium

does not prohibit renewals of existing Short Term Rentals, which meet all of the requirements for renewal

pursuant to Ordinance No. 927. This interim ordinance is adopted pursuant to California Constitution

Article 11, Section 7, and California Government Code sections 25123 and 65858, and will take effect

immediately upon its approval by at least a four-fifths vote of the Board of Supervisors of the County of

Riverside.

Section 2. FINDINGS. The Board of Supervisors of the County of Riverside ("Board") makes

the following findings to protect public safety, health, and welfare in support of the immediate adoption

and application of the interim ordinance to extend urgency Ordinance 449.254:

A. On March 11,2025, the Board adopted urgency Ordinance 449.254, establishing a

temporary moratorium on new Short Term Rentals within the unincorporated

communities of Thousand Palms and B Bar H Ranch.

B. On April 1,2025, staff from the County's Transportation Land Management Agency

and Supervisor V. Manuel Perez's office held a community meeting at the Sunline

Transit Agency Board Room in Thousand Palms, to discuss the public safety, health,

APR l5 2025 L3.l

ORDINANCE NO.449.255

AN INTERIM ORDINANCE OF THE COUNTY OF RIVERSIDE EXTENDING URGENCY

INTERIM ORDINANCE 449.254 ESTABLISHING A TEMPORARY MORATORIUM ON NEW

SHORT TERM RENTALS WITHIN THE UNINCORPORATED COUNTY AREAS OF

THOUSAND PALMS AND B BAR H RANCH
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C

and welfare concerns associated with Short Term Rentals in the unincorporated

County areas of Thousand Palms and B Bar H Ranch.

On April 15,2025, the Board received and filed a l0-Day Report for Ordinance

449.254, required by Government Code section 65858, describing further details of

the Unincorporated County Areas of Thousand Palms and B Bar H Ranch

community meeting held on April l, 2025, and staffs ongoing analysis of impacts

from Short Term Rentals and other factors. Staff will utilize these data and will

continue to gather fuither information to develop recommended regulations to

alleviate the conditions which led to a moratorium on new Short Term Rentals in

these areas. A copy of the l0-Day Report can be found with the agenda materials

for the April 15, 2025 Board meeting.

The following facts that supported urgency Ordinance 449.254 remain in effect as

the County's efforts to address public safety, health, and welfare concerns has not

concluded:

Riverside County is experiencing an increase in privately owned residential

dwellings being used as Short Term Rentals in the unincorporated areas of the

County of Riverside, especially within the unincorporated areas of Thousand Palms

and B Bar H Ranch. While Short Term Rentals have been a staple in the County and

provide a benefit by expanding the number and type of available lodging facilities,

their exponential increase continues to cause adverse impacts which have the

potential to endanger the health and safety of residents and guests, and the very

environment and resources that attract visitors to the County. Adverse impacts to

surrounding neighbors and properties include unpermitted large-scale events,

excessive noise, disorderly conduct, traffic congestion, illegal vehicle parking, and

accumulation of refuse. This ordinance is necessary to ensure neighborhood

compatibility and reduce conflicts within surrounding residential neighborhoods, to

facilitate economic growth within the County, and to protect the health, safety, and

general welfare of the County's residents.
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F The unincorporated County area of Thousand Palms is located along Interstate 10 at

the intersection of Ramon Road, and is characterized by mobile home subdivisions,

single-family residential neighborhoods, and rural residential development.

Infrastructure within the residential neighborhoods located north of Ramon Road

remains rural in nature, exhibiting narrow roads and a lack of sidewalks and shoulder

parking. Concentrations of Short Term Rentals in certain residential neighborhoods

has resulted in increased complaints from residents in recent years, related to

unpermitted large-scale events, excessive noise, and illegal parking. 31 Short Term

Rental certifications are currently active, and 9 new applications for certifications

have been received since 2023.

B Bar H Ranch is an unincorporated community comprised of predominantly low-

density residential, located between Palm Springs and Desert Hot Springs in the

Seven Palms Valley. Similar to adjacent areas, the infrastructure in B Bar H Ranch

remains rural in nature. This small unincorporated area is comprised of just 573

parcels on240 acres. There are currently 37 actively certified Short Term Rentals in

this small area, and 20 new applications for certification have been received since

2023.

The County continues to receive complaints related to noise, refuse, parking, septic

capabilities, and public safety related to Short Term Rentals in these areas, indicating

a need for heightened operating standards and enforcement.

The County is currently in the process of studying and considering various legislative

proposals to address issues associated with Short Term Rentals, and also potentially

non-Short Term Rental related issues, to reduce risks to public safety, health, and

welfare.

Concentrations of Short Term Rentals in certain areas of the County can have an

adverse impact on residential character, neighborhood stability, public safety, and

quality of life, demonstrating the need to consider different processes or regulations,

such as separating, eliminating, or capping the number of Short Term Rentals in

certain areas of the County.
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K. The density of Short Term Rentals in the unincorporated areas of Thousand Palms

and B Bar H Ranch surpasses that of other unincorporated areas in the County.

L. On December 12, 2023, the Board of Supervisors of the County of Riverside

amended Ordinance No. 927, an Ordinance of the County of Riverside Regulating

Short Term Rentals, through adoption of Ordinance No. 927.2. Development of

Ordinance 927.2 entailed analysis of limits or caps for Short Term Rentals within the

unincorporated areas of Idyllwild and Temecula Valley Wine Country, including

establishment of boundary areas, determination of source of authority for a specific

residential unit count, creation of an appropriate limit or cap, and a methodology for

allowing new Short Term Rentals when capacity becomes available. Such analyses

and regulatory measures could also be appropriate for Thousand Palms and B Bar H

Ranch.

M. The unincorporated areas of Thousand Palms and B Bar H Ranch currently include

68 active and pending Short Term Rental certificates. The County has also received

29 new applications for Short Term Rental certificates for these two small areas since

2023. This proliferation of Short Term Rental applications demonstrates a rush to

obtain certificates that may be inconsistent with future licensing regulations,

specifically, analysis of an amendment to Ordinance No. 927 to consider a limit or

cap on Short Term Rentals in these areas. Without this moratorium, all the prior listed

impacts would be exacerbated due to this increasing number of Short Term Rentals.

N. Issuing numerous Short Term Rental certificates in areas that may be subject to future

limits, caps, or additional regulations would undermine the County's current effort

to protect the public health, safety, and welfare from the negative impacts of Short

Term Rentals that are improperly sited, over-concentrated, or under regulated.

O. Issuing numerous Short Term Rental certificates in areas that may be subject to future

limits, caps, or additional regulations would also create further confusion and

potentially cause the need to unwind many Short Term Rental certificates.
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Section 3. DEFINITIONS. Except as otherwise specified herein, all terms used herein shall

have the same definition as in Ordinance No. 348 and Ordinance No. 927. Otherwise, as used in this

ordinance, the following terms shall have the following meanings:

A. County: County of Riverside

B. Thousand Palms: Residential neighborhoods in the unincorporated area of Thousand

Palms that include Short Term Rentals, the boundary of which is detailed as Exhibit

A to this ordinance.

C. B Bar H Ranch: Residential neighborhoods in the unincorporated area of B Bar H

*"r.n *" **de Shon Term Rentals, the boundary of which is detailed as Exhibit

B to this ordinance.

Section4. REPORT. On April 15,2025, the Board received and filed a 10-Day Report for

Ordinance 449.254, required by Government Code section 65858, describing further details of the

Unincorporated County Areas of Thousand Palms and B Bar H Ranch community meeting held on April

1,2025, and staffs ongoing analysis of impacts from Short Term Rentals and other factors. Staff will

utilize these data, and will continue to gather further information to develop recommended regulations to

alleviate the conditions which led to a moratorium on new Short Term Rentals these areas. Unfortunately,

the 45-day moratorium alone does not provide ample time to in order to find ways to alleviate or limit the

ongoing effects within the communities. A copy of the 10-Day Report can be found with the agenda

materials for the April 15, 2025 Boatd meeting.

Section 5. EXTENSION OF ORDINANCE NO. 449.254 MORATORIUM. During the term

of this interim ordinance, no new Short Term Rentals shall be allowed on properties located within the

unincorporated County areas of Thousand Palms, or B Bar H Ranch. Renewals of existing Short Term

Rentals which meet all of the requirements for renewal pursuant to Ordinance No. 927, are exempted from

this moratorium.

Section 6. SEVERABILITY. If any provision, clause, sentence, or paragraph of this ordinance

or the application thereof to any person or circumstances shall be held invalid, such invalidity shall not

affect the other provisions of this ordinance which can be given effect without the invalid provision or

application, and to this end, the provisions of this ordinance are hereby declared to be severable.
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Section 7. EFFECTIVE DATE AND TERM. [n accordance with Govemnrent Code sections

25113 and 65858, this urgency ordinance shall become elTective immediately upon its passage by at least

a four-fifths votc of thc Board of Supcn isors, and shall rcmain in cfTcct for l0 months and I 5 days from

thedateof adoption. oruntil the proposed actions are cornpleted. This urgency ordinance may be further

extended by the Board of Supervisoni in accordance with Gor,emment Code section 65858.

BO
OF

By:

ARD OF SUPERVISORS OF THE COUNTY

";r2?:9ry'.ALrFoRNrA

ATTEST:
KIMBE CTOR
C

Bv

(SEAL)

APPROVED AS TO FORM

AARON C. GETNS
Chief Deputy County Counsel

Chairman. Board of Supervisors

V. MANUEL PEREZ

By:

APRI52025 Tt.t
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I HEREBY CERTIFY that at a regular meeting of the Board of Supervisors of said county
held on April 1 5,2025, the foregoing ordinance consisting of 7 Sections was adopted by
the following vote:

STATE OF CALIFORNIA

COUNry OF RIVERSIDE

AYES:

NAYS:

ABSENT.

DATE: April 15,2025

SEAL

SS

[\Iedina, Spiegel, Washington, Perez, and Gutierrez

None

None

KIM
c

CTOR

BY

0411512025 ltem 23.1
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EXHIBIT A

RESIDENTIAL NEIGHBORHOODS IN THE UNINCORPORATED AREA OF THOUSAND

PALMS THAT INCLUDE SHORT TERM RENTALS

BOUNDARY MAP
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EXHIBIT B

RESIDENTIAL NEIGHBORHOODS IN THE UNINCORPORATED AREA OF B BAR H

RANCH THAT INCLUDE SHORT TERM RENTALS
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Short Term Rental Ordinance No. 449.254 Moratorium 10 Day Report 

Report required by Government Code § 65858(d) for Ordinance No. 449.254, An Urgency Interim 
Ordinance of the County of Riverside Establishing a Temporary Moratorium on New Short Term 
Rentals Within the Unincorporated Areas of Thousand Palms and B Bar H Ranch 

On March 11, 2025, the Board of Supervisors adopted Ordinance No. 449.254, an urgency interim 
ordinance establishing a temporary moratorium on new short term rentals (STRs) within the 
unincorporated County areas of Thousand Palms, and B Bar H Ranch.  A temporary moratorium 
of new STRs in these areas was necessary to ensure neighborhood compatibility and reduce 
conflicts within surrounding residential neighborhoods, to facilitate economic growth within the 
County, and to protect the health, safety, and general welfare of the County’s residents.  Adverse 
impacts to surrounding neighbors and properties from STRs can include unpermitted large-scale 
events, excessive noise, disorderly conduct, traffic congestion, illegal vehicle parking and 
accumulation of refuse. Furthermore, concentration of STRs can have an adverse impact on 
residential character, neighborhood stability, public safety, and quality of life, demonstrating the 
need to consider different regulations to separate, eliminate, or cap the number of STRs in certain 
areas of the County.  Thousand Palms and B Bar H Ranch are two communities with unique 
features that require further study to assess the magnitude of such adverse impacts.   

The number of STR-related complaints received from Thousand Palms and B Bar H Ranch has 
increased each year in recent years, and STR concentrations in the areas is considerable.  
Pursuant to Government Code section 65858, the initial term of an interim urgency ordinance is 
45 days.  Thus, the temporary moratorium established by Ordinance No. 449.254 is in effect until 
April 25, 2025.  Pursuant to Government Code, prior to the expiration of an interim urgency 
ordinance and after providing notice and holding a public hearing, the Board of Supervisors may 
extend the interim urgency ordinance for 10 months and 15 days.  Given initial feedback and 
community interest that has been obtained since the start of the Moratorium on April 15, 2025, 
the Board of Supervisors will hold a public hearing to consider a staff recommendation for 
adoption of Ordinance No. 449.255, which would extend the moratorium on new STRs in 
Thousand Palms and B Bar H ranch until February 28, 2026.  Government Code section 65858 
also requires that 10 days prior to the expiration of an interim urgency ordinance, the Board shall 
issue a written report describing the measures being taken to alleviate the condition which led to 
the adoption of the interim urgency ordinance.  This report fulfills the requirements of Government 
Code section 65858 by describing the meetings and analysis of Thousand Palms and B Bar H 
Ranch in order to develop recommended regulations to alleviate the conditions which led to a 
moratorium of new STRs in these areas.  This report is provided with the agenda materials for the 
Board’s April 15, 2025, meeting and will also be posted on the Riverside County Planning 
Department’s Short Term Rentals website. 

  



Community Meeting Summary 

Supervisor V Manuel Perez’s office and Riverside County TLMA staff held an STR Community 
Conversation on April 1, 2025, at the Sunline Transit Agency Boardroom, in Thousand Palms (Flyer 
attached – Attachment A).  Approximately 27 people were in attendance.  This conversation was 
held to begin the discussion of potential regulations for the areas of Thousand Palms and B Bar H 
Ranch, pursuant to the direction of the Board of Supervisors on March 11, 2025, and to alleviate 
the public health and safety risk which led to adoption of current Ordinance No. 449.254, An 
Urgency Interim Ordinance Establishing a Temporary Moratorium on New Short Term Rentals 
Within the Unincorporated County Areas of Thousand Palms and B Bar H Ranch.   

April 1 meeting attendees included a blend of community residents, and STR owners and 
operators.  The meeting began with introductions and a short presentation (Agenda/Presentation 
– Attachment B) given by the County, and then comments and questions from the community 
were received.  Comments received were related to both negative and positive impacts from STRs, 
comments regarding noise in general, Ranchos, and general Code enforcement concerns.  A 
summary of meeting comments is provided in Attachment C.  A primary takeaway from this 
meeting is that concerns exist in the community regarding residential character, neighborhood 
stability, and quality of life – and these concerns may stem from STRs, and other factors. 

Analyses 

Staff continue to review data regarding complaints received from the community from both 
Thousand Palms and B Bar H Ranch.  The number of noise complaints received is consistent with 
comments related to noise received during the April 1 community meeting.  A summary follows: 

Calls for Service from January 1, 2024 – March 15, 2024 (Almost All Calls Noise 
Related): 

Thousand Palms – 53 

Desert Hot Springs (incl. B Bar H Ranch) – 49 

Cease and Desist Issuances During 2024 Calendar Year (Operating Without Valid STR 
Certificate): 

Thousand Palms - 21 

Desert Hot Springs (incl. B Bar H Ranch) – 17 

Assessment of STR clustering and density can be measured by STR to dwelling unit ratios in an 
area.  When the County developed caps on STRs for Idyllwild and Wine Country as part of an 
update to Ordinance 927, the initial area assessments were as follows: 

• Idyllwild: 3,567 Dwelling Units, 474 Certified STRs at time of assessment = 13.28% of 
homes being used as STR 

• Wine Country – Winery District: 761 Dwelling Units, 99 Certified STRs at time of 
assessment = 13% of homes being used as STR  

• Wine Country – Equestrian District: 101 Dwelling Units, 5 Certified STRs at time of 
assessment = 4.9% of homes being used as STR  



• Wine Country – Residential District: 998 Dwelling Units, 98 Certified STRs at time of 
assessment = 9.8% of homes being used as STRs  

The December 2023 Ordinance 927 update implemented a cap on STRs in the above subareas.  
However, whether or not an impact may exist from STRs – and whether a cap should be considered 
- can depend on various factors aside from STR to dwelling unit numbers, including lot size, 
ambient noise levels, etc.  For comparative reference, STR to dwelling unit ratios for Thousand 
Palms and B Bar H Ranch are provided below: 

• Thousand Palms: 1,144 Dwelling Units, 31 Certified STRs = 2.7% of homes being used as 
STRs  

• B Bar H Ranch: 328 Dwelling Units, 37 Certified STRs = 11.28% of homes being used as 
STRs 
  



ATTACHMENT A 

Thousand Palms/B Bar H Ranch Community Conversation Flier/Invitation 

 



ATTACHMENT B 

Thousand Palms/B Bar H Ranch Community Conversation Agenda/Presentation 

 
 

 
 

 

 



 
 

 

 

 

 

 



 

 

 

 
 

 

 



 

 

 

 
 

 

 



 
  



ATTACHMENT C 

Summary of Thousand Palms/B Bar H Ranch Community Conversation Comments 

• Wants more Code Enforcement. 
• Our STR property is compliant, and we are following the STR rules. 
• Only one specific person is complaining on my STR property. 
• Currently a housekeeper for some STRs and have never heard of there being any 

complaints/issues 
• The noise that is being complained about is not always a “rancho”.  Feels they are being 

targeted and people with permits should stop being harassed 
• Not an STR owner. Loves the community but believes bringing in more STRs will change the 

community for the residents  
• Lives on Via Las Palmas and states it’s pretty noisy; just wants peace and quiet.  
• The main problem with the noise is the bass.  Wants someone to enforce the noise 

ordinance. 
• Resident of Thousand Palms. States STRs have no respect for the residents.  Law 

Enforcement and Code Enforcement are under staffed. 
• Wants permanent moratorium, not pause.  Community is oversaturated with STRs and it’s 

bringing more toxic people.  Against Ranchos being located near where there are horses.  
Shouldn’t have to hear music until 10 pm. 

• Resident for 22 years; doesn’t have a problem with noise and feels discriminated against. 
• Lives next to an STR and is more concerned about dogs barking and chickens. 
• Lives behind an STR and there is nothing to block the noise.  The only noise concern is with 

the Ranchos.  
• Manages 3 STRs and states there needs to be more enforcement. 
• Wanted to come in to hear what the neighbors had to say.  There should be more 

enforcement and STRs aren’t a concern as long as they follow the rules.  
• Complains specifically on a certain property with a number of horses, the flies they bring, 

and the shipping container on the property.  
• Has lived in the community for over 20 years and is surprised that there is actually 

someone who wants to put a stop to STRs.  Shouldn’t put a stop to STR’s because one 
person doesn’t follow the rules. 

• Lives in B Bar H Ranch; says its quiet and they haven’t had any issues.  Owners need to take 
charge of their STRs. 

 



Notice of Adoption: Ordinance No. 449.255 - Page 1 of 1

3512 14 Street
Riverside, California 92501
(951) 368-9229
neller@scng.com

County of Riverside - Clerk of the Board
PO Box 1147
Riverside, California 92502

Account Number: 5209148
Ad Order Number: 0011730750
Customer's Reference/PO Number:
Publication: The Press-Enterprise
Publication Dates: 04/24/2025
Total Amount: $633.70
Payment Amount: $0.00
Amount Due: $633.70
Notice ID: dpOm4WevttBwgY2SvjhO
Invoice Text: BOARD OF SUPERVISORS OF THE COUNTY OF RIVERSIDE, STATE OF

CALIFORNIA
SUMMARY OF ORDINANCE NO. 449.255
AN INTERIM ORDINANCE
OF THE COUNTY OF RIVERSIDE EXTENDING URGENCY INTERIM
ORDINANCE
NO. 449.254 ESTABLISHING A TEMPORARY MORATORIUM ON NEW SHORT
TERM
RENTALS WITHIN THE UNINCORPORATED COUNTY AREAS OF
THOUSAND PALMS AND B BAR H
RANCH
This summary is presented pursuant to
California Government Code Section
25124(b): a certified copy of the full text of
Ordinance No. 449.255 may be
examined at the Office of the Clerk of the Board of
Supervisors of the County of
Riverside, located at 4080 Lemon Street, 1st Floor,
Riverside, California.
In summary, Ordinance No. 449.255 is an extension of an
urgency interim
ordinance of the County of Riverside to establish a temporary
moratorium on new
Short Term Rentals within the unincorporated County of Riverside
communities of
Thousand Palms and B Bar H Ranch, as detailed in Ordinance Exhibit
A. This
moratorium is extended pursuant to California Constitution Article 11, Section
7, and California Government Code sections 25123 and 65858. The purpose of the
extension is to continue to protect the public safety, health, and welfare while
County
staff brings revised Ordinance No. 927.3 to the Planning Commission and
Board of
Supervisors to consider enhanced enforcement provisions. Since adoption
of
Ordinance No. 449.254 imposing a temporary moratorium of Short Term Rentals
in
those areas, the County has analyzed area Short Term Rental densities, and
conducted a meeting with the community to analyze the impacts of Short Term
Rentals and consider a reasonable course of action. This moratorium extension is



Notice of Adoption: Ordinance No. 449.255 - Page 1 of 1

The Press-Enterprise
3512 14 Street

Riverside, California 92501
(951) 368-9229

County of Riverside - Clerk of the
Board
PO Box 1147
Riverside, California 92502

Publication: The Press-Enterprise

PROOF OF PUBLICATION OF

Ad Desc: 0011730750

FILE NO. 0011730750

PROOF OF PUBLICATION

I am a citizen of the United States. I
am over the age of eighteen years and
not party to or interested in the above-
entitled matter. I am an authorized
representative of THE PRESS-
ENTERPRISE,
a newspaper of general
circulation, printed and published daily
in the County of Riverside, and which
newspaper has been adjudicated a
newspaper of general circulation by the
Superior Court of the County of
Riverside, State of California, under
date of April 25, 1952, Case Number
54446, under date of March 29, 1957,
Case Number 65673, under date of
August 25, 1995, Case Number
267864, and under date of September
16, 2013, Case Number RIC 1309013;
that the notice, of which the annexed is
a printed copy, has been published in
said newspaper in accordance with the
instructions of the person(s) requesting
publication, and not in any supplement
thereof on the following dates, to wit:

04/24/2025

I certify (or declare) under the penalty
of perjury that the foregoing is true and
correct.

Date: April 24, 2025.
At: Riverside, California

______________________________
Signature














