
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.68
(tD # 27821)

MEETING DATE:
Tuesday, May 20,2025

FROM : TREASURER-TAX COLLECTOR

SUBJECT: TREASURER - TAX COLLECTOR: Approve the Professional Services Agreement
with LetterStream, lnc. for Certified Mailing Services for five (5) years, through June 30, 2030,

All Districts. [Total aggregate cost $1,250,000; up to $125,000 in additional compensation]100%

Departmental Budget

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Professional Services Agreement with LetterStream, lnc. for Certified
Mailing Services for a total aggregate amount of $1,250,000, for five (5) years through
June 30, 2030;

2. Authorize the Chair of the Board to sign the agreement on behalf of the County; and

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved as to form by County Counsel, to (a) sign
amendments that make modifications to the scope of services that stay within the intent

of the agreement, and (b) sign amendments to the compensation provisions that do not
exceed the sum total of ten percent (10%) of the total aggregate amount; and (c) issue
purchase orders for payment of services performed within the approved compensation
amount.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: May 20,2025
xc: TTC

Kim
Clerk
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FINANCIAL DATA Current Fiscal Year: Next Fircal Year: Total CoBt: Ongolng Coot

COST u 0 $ 250,000 $ 1,250,000 $o
NET COUNTY COST $0 $0 $0 $0
SOURCE OF FUNDS: 100o/o Department Funds

Budget Adjustment: No

ForFiscalYear: 25126-29130

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summary
The Riverside County Treasurer-Tax Collector is responsible for the collection of secured
property taxes. Per California Revenue and Taxation Code Section 3691, the Treasurer-Tax
Collector has the authority to sell tax defaulted property after five years or more of non-
payment. Per Section 3701, the Treasurer-Tax Collector is required to send certified notice to all
parties of interest between 120 to 45 days prior to a scheduled tax sale.

The number of certified pieces that are mailed per year can fluctuate, depending on how many
parcels the Treasurer-Tax Collector will offer for tax sale each year. The Treasurer-Tax
Collector is seeking to outsource the process of the certified mailings by uploading data files
through a secured website, at which time the awarded contractor will handle the printing and
mailing of the certified letters.

lmpact on Residents and Businesses
There is no direct impact to Residents and Businesses

Additiona! Fiscal lnformation
The Treasurer-Tax Collector is requesting a 10% contingency of the total contract amount,
which is approximately $125,000, to allow for CPI increases and possible increases in postage

cost.

Gontract Historv and Price Reasonableness
Riverside County's Purchasing and Fleet Services department issued a formal bid, TTARC-
00021, on behalf of the Treasurer-Tax Collector's Department. The RFQ was viewed by 27

vendors, and 2 bids were received. The all-inclusive cost for Certified Mailing Services ranged
from $7.91 per piece to $9.50 per piece. The bid responses were evaluated based on criteria
listed in the RFQ, including lowest overall cost, adherence to specifications listed in the RFQ,
prompt payment discounts, warranties, a secure website, all associated delivery costs, and
customer service/support. Based on the overall lowest cost and adherence to these additional
requirements, it is recommended that a contract be established with LetterStream, lnc.
LetterStream, lnc. is also familiar with the County's requirements, as they are the current
incumbent for Certified Mailing Services
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

ATTACHMENTS:

SCHEDULE A. Professiona! Services Aqreement for Certified Mailinq Services

ron
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Contract ID #TTARC-9 I 528-00 I -07 130

PROFESSIONAL SERVICE AGREEMENT

CERTIFIED MAILING SERVICES

between

COUNTY OF RIVERSIDE

and

LETTERSTREAM, INC.

for

OF R

Y s,

MAY 2 0?0?5 3.u8
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Contract ID # TTARC-9 I 528-001 -07130

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political LETTERSTREAM,INC. an Arizona
subdivision of the State of corporation

By: By: ,O:rFf:a

V Perez, Chair
Board of Supervisors

Dated: lrlAY 2 02025

ATTEST:
Kimberly
Clerk of

Deputy

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

By:

Deputy County Counsel

ta David Patterson
President

Dated:
osl06l2o2s

By: ft)PF

By:

David Patterson
Director

Dated:
osl06l2o2s
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