
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.29
(rD # 28086)

MEETING DATE:
Tuesday, July 01 ,2025

FROM : RUHS-BEHAVIORAL HEALTH

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - BEHAVIORAL HEALTH: RAtifY

and Approve the Professional Services Agreement with Youth Creating Change for Technical
Consulting Services, for FY202412025 With the Option to Renew for an Additional Year, All
Districts. [$90,850 Annually tor FY202412025 through FY2025125026, Up to $9,085 in Additional
Compensation Per Fiscal Year, Total for Two Years $181,700, 100% State Fundingl

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve the Professional Service Agreement with Youth Creating Change to
provide Prevention and Early lntervention (PEl) Technical Consulting Services without
seeking competitive bids in the amount of $90,850 for the term of July 1 , 2024 through
June 30, 2025, with the option to renew for one additional year through June 30,2026,
and authorize the Chairman of the Board to sign and execute the Agreement on behalf
of the County;

2. Authorize Purchasing Agent, in accordance with Ordinance No. 459, based upon the
availability of funding and as approved by County Counsel to: a) sign renewals and
amendments that exercise the options of the Agreement including modifications of the
statement of work that stay within the intent of the Agreement; and b) sign amendments
to the compensation provisions that do not exceed the sum total of ten percent (10%) of
the total annual cost ofthe contract through June 30, 2026; and

3. Authorize Purchasing Agent to issue a Purchase Order for goods and/or services
rendered not to exceed the approved annual amount.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Medina and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Petez and Gutierrez
Nays: None
Absent: None
Date: July 1 ,2025
xc: RUHS-BH

Kimbe
Clerk

Deputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal Year: Next Flscal Year: Total Cost: Ongoing Cost

COST $ 90,8s0 $ 90,850 $ 181,700 $ 0

NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: 100% State
Budget Adjustment: No

For Fiscal Year:24125 - 25126

C.E.O. REGOMMENDATION: Approve

BACKGROUND:
Summarv
Riverside University Health System-Behavioral Health (RUHS-BH) operates a continuum of
care system, composed of County-operated clinics and contract service providers, delivering a

variety of treatment services in each geographic region of the County. Mental Health Services
Act (MHSA) provides funding for the Prevention and Early lntervention (PEl) program, which
includes mental health outreach, awareness and stigma reduction, parent education and
support, early intervention for families in school, transition age youth projects, first onset for
older adults, trauma-exposed services and underserved cultural populations.

Youth Creating Change is a non-profit organization dedicated to placing young people's voices
and creativity at the center of suicide prevention and mental health programming. The
organization focuses on creative expression to foster healing, belonging, suicide awareness,
and a safe space where young individuals can feel heard, seen, and supported. The Directing
Change Film Contest is the organization's signature program, encouraging participation and
dialogue on mental health, healthy coping strategies, and help-seeking behavior. Through this
program, young adults are invited to create films that raise awareness about these important
issues within schools and communities. Youth Creating Change also offers educational
resources, training, and support to further these efforts.

It is therefore requested that funds be allocated to sustain this essential program, which
provides suicide awareness and healing to the Riverside County community.

lmpact on Residents and Businesses
These services are a component of Behavioral Health's system of care aimed at improving the
health and safety of consumers and the community.

Additional Fiscal lnformation
The PEI Agreements are 100% funded with State MHSA funds. No additional County funds are
required.

Contract Historv and Price Reasonableness
RUHS-BH is a participant in the Joint Powers Authority (JPA) which is supported by California
counties since the roll out of PEI funds through MHSA. Riverside County has been a
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

contributing county since the local plan was approved in 2009. Riverside County's contributions
have supported several statewide initiatives, one of which is the Directing Change program.

However, in FY23124, CaIMHSA stated they will not contract with or provide funding for
Directing Change. Riverside County youth and schools have been actively engaged in the
statewide program and film contest, with local support and recognition of these students being a

key component of the PEI plan. As a result, this contract enables RUHS-BH to use local funds
to support the statewide program while ensuring local benefits, including technical assistance
for localjudging, subject matter experts for local presentations, mini-grant awards for local youth

and schools, targeted outreach to Riverside County schools and students, and support for
Riverside County youth to attend the statewide ceremony.

On May 28, 2025, the Riverside County Purchasing Department approved (SSJ 25-179) with
Youth Creating Change in the amount of $90,850 annually for FY 202412025 through FY

2025t2026.

Attachments
Attachment A. SSJ # 25-179 Request for Suicide Prevention and Mental Health lntervention

Efforts
Attachment B. Professional Services Agreement with Youth Creating Change
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This Ratification and Professional Service Agreement made and entered into this 18t daypfJuly,2024,

by and between Youth Creating Change, (herein referred to as "CONTRACTOR"), and the COUNTY OF

RIVERSIDE,apolitical subdivision of the Stateof Califomia, (herein roferred to as "COUNTY"). The parties

agnee as follows:

l. Dercriotion of Services

l.l CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Attachment I, HIPAA Business Associate

Attachment to the Agreement.

l.Z CONTRACTOR representsthat ithasthe skills, experience, and knowledgenecessarytoperfonn

underthis Agreement and the COUNTYrelies uponthis representation. CONTRACTOR shall perform to the

satisfaction of the COUNTY and in conformance to and consistent with the highest standards of

firms/professionals in the same discipline in tho State of California.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services orprovide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effectiveas of July 1,2024,and continue ineffectthrough June 30,

2025, with an option to renew one additional one-year period, unless terminated earlier. CONTRACTORshall

commenco performance upon signature of this Agreement by both parties and shall diligently and

continuously perform thercafter. The Riverside County Board of Supervisors is the only authority that may

obligate the County for a non-cancelable multi-year agreemsnt.

3. Comoensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Mnximum payments by

COUNTJ to CONTRACTOR shall not exceed $90,850 annually including all expenses. The COUNTY is

not responsible for any fees or costs incurred above or beyond the contracted amount and shall have no

obligation to purchase any specified amount of services or products. Unless otherwise specifically stated in
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continuously perform thereafter. The Riverside County Board of Supervisors is the only authority that may 

obligate the County for a non-cancelable multi-year agreement. 
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3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and 

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by 

COUNTY to CONTRACTOR shall not exceed $90,850 annually including all expenses. The COUNTY is 

not responsible for any fees or costs incurred above or beyond the contracted amount and shall have no 

obligation to purchase any specified amount of services or products. Unless otherwise specifically stated in 
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Exhibit B, COUNTY shall not be responsible for payment of any of CONTRACTOR's expenses related to

this Agreement.

5.2 No price increases will be permitted during the frst year of this Agreement (If applicable). All
price decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will

automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of

cost increases prior to any approved price adjustment. Afterthe first year of the award, a minimum of 30days

advance notice in writing is required to be considered and approved by COLJNTY. No retroactive price

adjustments will be considcred. Any price increases must be stated in a written amendment to this Agreement.

The net dollar amount of profit will remain firm during the period of the Agteement. Annual incrcases shall not

exceed the Consumer Price Index-All Consumcrs, All ltems - Greater Los Angeles, Riverside and Orange

County areas and be subject to satisfactory performance review by the COTINTY and approved (if needed) for

budget funding by the Board of Supervisors.

3.3 CONTRACTORshall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTORwithinfifteen(15) daysfromthe last dayof eachcalendarmonth, and COLJNTYshall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only afterservices have been rendered ordelivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate

copies of invoices to:

Riverside University Health System - Behavioral Heahh

Prevention & Early Intervention (PEI) Program

2085 Rustin Avenue

Riverside, CA 92507

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill+o and ship-to addresses of ordering department/division;

Agreement number (PENDING); quantities; item descriptions, unit prices, extensions,

sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears.

3.4 The COUNTY obligation forpayment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COTINTY funding from which payment can be made, and

invoices shall be rendered "monthly" in arrears. In the State of Califomia, Govemment agencies are not

allowed to pay excess interest and late charges, per Government Codes, Section 926.10. No legal liability on
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thepart oftheCOUNTYshall arise forpayment beyond June 30 of each calendaryearunless fundsare made

available for such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no

further force, and effect.

4. Alteration or Chanses to the Asreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is the only

authorized COUNTYrepresentatives who may at any time, by writtenorder, alterthis Agrcement. Ifany such

alteration causes an increase or decrease in the cost of, or the time required for the performance underthis

Agreement, an equitable adjustment shall be made in the Agreement price or delivery schedule, or both, and

the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTORfoT additionalpayment related to this Agreement shall be

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, he

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with performance of the Agreement even if there has been a

change.

5. Termination

5.1. COUNTYmay terminate this Agreement withoutcause upon 30 days written notice served upon

the CONTRACTOR stating the extent and effective date of termination.

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR rcfuses or fails to comply with the terms of this Agreement or

fails to make progress that may endanger performance and does not immediately cure such failure. In the

event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of termination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any

materials, rrports or otherproducts, which, if the Agreement had been completed or

continued, would have been required to be fumished to COUNTY.
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and 

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any 

materials, reports or other products, which, if the Agreement had been completed or 

continued, would have been required to be furnished to COUNTY. 

Page 5 of 29 



5.4 After termination, COUNTY shall make payment only for CONTRACTOR's performance

up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights underthis Agreement shall terminate (except for fees accnted prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

System for Award Managemont (SAM). CONTRACTOR must notify the COUNTY immediately of a

debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for Central

ContractorRegistry (CCR), Federal Agency Registration (Fedreg), Online Representations and Cortifications

Application, and Excluded Parties List System (EPLS). Excluded Parties Listing System (EPLS)

(http//www.epls.gov) @xecutive Order 12549, 7 CFR Part 3017, 45 CFR Pafi76, and 44 CFR Part l7). The

System for Award Management (SAM) is the Official U.S. Government system that consolidated the

capabilities of CCRffedReg, ORCA, and EPLS.

5.7 The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to eny other rights and remedies provided by law or this Agreement.

6, Ownershin/Use of Contract Materiels and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR forwhich CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limit to, duplication

andlor distribution within the COUNTY orto third parties. CONTRACTOR agrees not to release or ciroulate

in whole or part such materials, reports, or products without prior written authorization of the COUNry.
7. Conduct of Contractor

7.1 The CONTRACTORcovenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any mannor or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the
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CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interrsts.

7.2 The CONTRACTOR shall not, undercircumstances which could be interpreted as an attemp

to influence the recipient in the conduct of hiVtrer duties, accept any gratuity or special favor from individuals

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

fl- fnsnection of Seruice: Oualitv ControUAssurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the performance of this Agreement) shall be subject to inspection and test by the

COLJNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COUNTY representative to permit himAer to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in conformance with theterms of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the sewices to be performed or the products

to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right

to: (l) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reducod

vatue of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNry because of the CONTRACTOR's

failure to perform.

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COTJNTY

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Indenendent Contractor/Emnlovment Elieibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COUNry. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any
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CON1RACTOR1s interests, if any, which are or may be perceived as incompatible with the COUNTY's 

interests. 

7.2 The CON1RACTOR shall not, under circumstances which could be interpreted as an attempt 

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals 

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the 
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7.3 The CON1RACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment 

directly or indirectly to COUN1Y employees. 

8. Inspection of Service; Quality ControVAssurance 

8.1 All performance (which includes services, workmanship, materials, supplies and equipment 

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the 

COUNlY or other regulatory agencies at all times. The CON1RACTOR shall provide adequate cooperation 

to any inspector or other COUNTY representative to permit him/her to determine the CON1RACTOR's 

conformity with the terms of this Agreement. If any services performed or products provided by 

CONTRACTOR are not in conformance with the terms of this Agreement, the COUNTY shall have the right 

to require the CON1RACTOR to perform the services or provide the products in conformance with the terms 

of the Agreement at no additional cost to the COUNlY. When the services to be performed or the products 

to be provided are of such nature that the difference cannot be corrected; the COUNlY shall have the right 

to: (1) require the CON1RACTOR immediately to take all necessary steps to ensure future performance in 

conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced 

value of the services performed or products provided. The COUN1Y may also terminate this Agreement for 

default and charge to CON1RACTOR any costs incurred by the COUN1Y because of the CONTRACTOR's 

failure to perform. 

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control 

and assurance to ensure proper performance under this Agreement; and shall permit a COUN1Y 

representative or other regulatory official to monitor, assess, or evaluate CON1RACTOR's performance 

under this Agreement at any time, upon reasonable notice to the CON1RACTOR. 

9. Independent Contractor/Employment Eligibility 

9.1 The CON1RACTOR is, for purposes relating to this Agreement, an independent contractor 

and shall not be deemed an employee of the COUN1Y. It is expressly understood and agreed that the 

CON1RACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any 
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benefits to which COTJNTY employees are entitled, including but not limited to overtime, any retirement

benefits, workefs compensation benefits, and injury leave or otherleave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COLTNry harmless from any and

alt claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. Itis furtherunderstood and agreed by the parties

that CONTRACTOR in the perforrnance of this Agreement is subject to the control or direction of COUNTY

merely as tothe results to be accomplished and not as tothe means and methods foraccomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal

and state statutes and regulations regarding the employment of aliens and others and to ensure that

employees performing work under this Agreement meet the citizenship or alien status requirement set forth

in federal statutes and rcgulations. CONTRACTOR shall obtain, from all employees performing work

hereunder, all verification and other documentation of employment eligibility status required by federal or

stete statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986,

I U.S.C. $1324 et seq., as they cunently exist and as they may be hereafter amended. CONTRACTOR shall

retain all such documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offcnse related to the provision of health care itcms or services and has not been reinstated in thc

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTORshall screen all current Covered Individuals within sixty (60) days ofexecution

of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has

performed such screening on same Covered Individuals under a separate agreement with COLINTYwithin

the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately

any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.

CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered

Individualproviding services directly relative to this Agreement becomes debarred, excluded or otherwise

becomes an Ineligible Person.
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merely as to the results to be accomplished and not as to the means and methods for accomplishing the results. 

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all federal 

and state statutes and regulations regarding the employment of aliens and others and to ensure that 

employees performing work under this Agreement meet the citizenship or alien status requirement set forth 

in federal statutes and regulations. CON1RACTOR shall obtain, from all employees performing work 

hereunder, all verification and other documentation of employment eligibility status required by federal or 

state statutes and regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 

8 U.S.C. §1324 et seq., as they currently exist and as they may be hereafter amended. CON1RACTOR shall 

retain all such documentation for all covered employees, for the period prescribed by the law. 

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended, 

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a 

criminal offense related to the provision of health care items or services and has not been reinstated in the 

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility. 

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement. 

CON1RACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this 

Agreement. CONlRACTORshall screen all current Covered Individuals within sixty (60) days of execution 

of this Agreement to ensure that they have not become Ineligible Persons unless CON1RACTOR has 

performed such screening on same Covered Individuals under a separate agreement with COUN1Ywithin 

the past six (6) months. Covered Individuals shall be required to disclose to CON1RACTOR immediately 

any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person. 

CON1RACTOR shall notify COUN1Y within five (5) business days after it becomes aware if a Covered 

Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise 

becomes an Ineligible Person. 
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9.5 CONTRACTOR acknowledges that Ineligible Porsons are precluded from providing federal

and state funded health care services by contract with COUNTY in the event that they are currently

sanctioned or excluded by a federal or stato law enforcement rcgulatory or licensing agcncy. If
CONTRACTORbecomcs aware thataCovored Individualhasbecome an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for,orinvolvementwith,CoUNTYbusinessoperations

related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. Subcontract for Work or Serrices

No contract shall be made by the CONTRACTOR with any otherparty forfurnishing any of the work

or services under this Agreement without tho prior written approval of the COUNTY; but this provision shall

not require the approvat of oontracts of employment between the CONTRACTOR and personnel assignod

under this Agreement, or for parties named in the proposal and agreed to under this Agreement.

11. Disputes

11.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referrcd to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be decided bythc COUNTY's Purchasing Department's

Compliance Contract Officer who shall fumish the decision in writing. The decision of the COUNTY's

Compliance Contract Officer shall be final and conclusive unless determined by a court of competent

jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The

CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a

dispute.

It.z Prior to the filing of any legal action related to this Agreement, the partios shall be obligated

to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation

session shall be required if the first scssion is not successful. The parties shall share the cost of the mediations.
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or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened. 

Such individual or entity shall be promptly removed from participating in any activity associated with this 

Agreement. 

10. Subcontract for Work or Services 

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the work 

or services under this Agreement without the prior written approval of the COUNTY; but this provision shall 

not require the approval of contracts of employment between the CONTRACTOR and personnel assigned 

under this Agreement, or for parties named in the proposal and agreed to under this Agreement. 

11. Disputes 

11.1 The parties shall attempt to resolve any disputes amicably at the working level. If that is not 

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this 

Agreement, which is not resolved by the parties, shall be decided by the COUNTY's Purchasing Department's 

Compliance Contract Officer who shall furnish the decision in writing. The decision of the COUNTY's 

Compliance Contract Officer shall be final and conclusive unless determined by a court of competent 

jurisdiction to have been fraudulent, capricious, arbitrary, or so grossly erroneous to imply bad faith. The 

CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a 

dispute. 

11.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated 

to attend a mediation session in Riverside County before a neutral third party mediator. A second mediation 

session shall be required if the first session is not successful. The parties shall share the cost of the mediations. 
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12. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

totheprovisions of Chapterg of Division 3 of the Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COLINTY. CONTRACTOR warrants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations of the United States, the State of Califomia, the County of
Riverside and all other govemmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.

13. Use Bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit. It is understood that other

entities shall make purchases in their own name, make direct payment, and be liable directly to the

CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other entities'

purchases.

14. Non-Discrimlnation

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

reiigious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, tothe extent they shall be found tobe applicable hereto, shall comply

with the provisions of the Califomia Fair Employment and Housing Act (Gov. Code 12900 et. seq), the

FederalCivil RightsActof 1964(P.L.88-352), theAmericans withDisabilities Actof 1990(42U.S.C. Sl2l0
et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records asi are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least ten (10) years following

termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to

the COUNTY reports and information related to this Agreement as rtquested by COLJNTY.
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12. Licensing and Permits 

CON1RACTOR shall comply with all State or other licensing requirements, including but not limited 

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements 

shall be met at the time proposals are submitted to the COUNTY. CON1RACTOR warrants that it has all 

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this 

Agreement as required by the laws and regulations of the United States, the State of California, the County of 

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term 

of this Agreement. 

13. Use By Other Political Entities 

The CON1RACTOR agrees to extend the same pricing, terms, and conditions as stated in this 

Agreement to each and every political entity, special district, and related non-profit. It is understood that other 

entities shall make purchases in their own name, make direct payment, and be liable directly to the 

CON1RACTOR; and COUNTY shall in no way be responsible to CON1RACTOR for other entities' 

purchases. 

14. Non-Discrimination 

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits, 

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race, 

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in 

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply 

with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the 

Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with Disabilities Actof l990 (42 U.S.C. Sl210 

et seq.) and all other applicable laws or regulations. 

15. Records and Documents 

CON1RACTOR shall make available, upon written request by any duly authorized Federal, State, or 

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to 

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books, 

documents and records shall be maintained by CON1RACTOR for at least ten (10) years following 

termination of this Agreement and be available for audit by the COUNTY. CON1RACTOR shall provide to 

the COUNTY reports and information related to this Agreement as requested by COUNTY. 
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16. Confidentialitv

16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medicat, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COTINTY information or data which is not subject to public disclosure; COLJNTY operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third party requests for disclosure of such information. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COLJNTY.

For purposes ofthis paragraph, identity shall include, but not be limited to, name, identifying number, symbol,

or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

16.3 The CONTRACTOR is subjcct to and shall operate in compliance with all relevant

requircments contained in the Health Insurance Portability and Accountability Act of 1996 GIIPAA), Public

Law 104-191, enacted August 21,l996,and the related laws and regulations promulgated subsequent thereto.

Please refer to Attachment I of this agroement.

17. Administratlon/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COLJNT.The Purchasing Department is to serve as theliaison withCONTRACTORin connection withthis

Agreement.

lil
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16.1 The CONTRACTOR shall not use for personal gain or make other improper use of privileged 

or confidential information which is acquired in connection with this Agreement. The term "privileged or 
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infonnation; medical, personnel, or security records; anticipated material requirements or pricing/purchasing 
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information concerning persons receiving services pursuant to this Agreement, except for general statistical 
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or other identifying particulars assigned to the individual, such as finger or voice print or a photograph. 
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The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the 

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with this 

Agreement. 
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18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR

RUHS. BEHAVIORAL HEALTH YOUTH CREATTNG CHANGE

ATTN: PROGRAM SUPPORT 3202ELL[OT ST.

P.O. Box 75469 SANDIECO,CA 92106

RTVERSIDE, CA 92507

19. f,'orce Maieure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and whichcould not havebeen reasonably anticipated, such as actsof God,acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

20. EDD Reportine Requiremenb

In order to comply with child support enforcement requirements of the State of Califomia, the

COUNTY may be required to submit a Report of Independent Contracto(s)form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to tho

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will

be transmitted to governmcntal agencies charged with the establishment and enforcoment of child support

orders. Failure of the CONTRACTOR to timely submit the data andlor certificates requircd may result in the

contract being awarded to another contractor. In the event a contract has been issued, failure of the

CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or

to comply with all lawfully served Wage and Eamings Assignments Orders and Notices of Assignment shall

constitute a material breach of Agreement. If CONTRACTORhas any questions conceming this reporting

requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax

Customer Service Officelisted in thetelephone directory in the StateGovemment section under"Employment

Development Department" or access their Intemet site at www.edd.ca.sov.

21. Hold H+rmless/Indemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors,
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18. Notices 

All correspondence and notices required or contemplated by this Agreement shall be delivered to the 

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in 

the United States mail, postage prepaid : 

COUNTY OF RIVERSIDE CONTRACTOR 

19. 

RUHS- BEHAVIORAL HEALTH 

ATIN : PROGRAM SUPPORT 

P.O. Box 75469 

RIVERS IDE, CA 92507 

Foree Majeure 

YOUTH CREATING CHANGE 

3202 ELLIOT ST. 

SAN DIEGO, CA 92 1 06 

I f  either party is unable to comply with any provision of this Agreement due to causes beyond its 

reasonable control, and which could not have been reasonably anticipated, such as acts of God , acts of war, 

civil d isorders, or other similar acts, such party shall not be held liable for such failure to comply. 

20. EDD Reporting Requirements 

I n  order to comply with child support enforcement requirements of the State of California, the 

COUNTY may be required to submit a Report of Ind ependent Contractor(s) form DE 542 to the Employment 

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the 

COUNTY within 1 0  days of notification of award of Agreement when required by the EDD. This data will 

be transmitted to governmental agencies charged with the establishment and enforcement of child support 

orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the 

contract being awarded to another contractor. In  the event a contract has been issued , failure of the 

CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or 

to comply w ith all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall 

constitute a material breach of Agreement. I f  CONTRACTOR has any questions concerning this reporting 

requirement, please call (9 1 6) 657-0529. CONTRACTOR should also contact its local Employment Tax 

Customer Service Office listed in the telephone d irectory in the State Government section under "Employment 

Development Department" or access their I nternet site at www.edd .ca.gov. 

21.  Hold Harmless/Indemnification 

21 .1  CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies, 

D istricts, Special D istricts and Departments, their respective d irectors, officers, Board of Supervisors, 
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elected and appointed officials, employees, agents and representatives (individually and collectively

hereinafter referred to as Indomnitees) from any liability, action, claim or damage whatsoever, based or

asserted upon any services of CONTRACTOR, its officers, employees, subcontractors, agents or

representatives arising out of or in any way relating to this Agreement, including but not limited to property

damage, bodily injury, or death or any other element of any kind or nature. CONTRACTOR shalt defend the

Indemnitees at its sole expense including all costs and fees (including, but not limited, to attomey fees, cost

of investigation, defense and settlements or awards) in any claim or action based upon such acts, omissions

or services.

21.2 With respect to any action or claim subject to indomnification horein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR indemnification to Indemnitees as set forth herein.

21,3 CONTRACTOR'S obligation hereundershall be satisfied whenCONTRACTORhas provided

to COUNTYthe appropriate form of dismissal relieving COUNTY from any liability forthe action or claim

involved.

21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribo

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party

claims.

22. Insurtnce

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNry harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employeos, elected or

appointed officials, agents, or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of

Califomia. Policy shall include Employers' Liability (Coverage B) including Occupational Disease
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representatives arising out of or in any way relat ing to this Agreement, includ ing but not limited to property 

damage, bod ily injury, or death or any other element of any kind or nature. CONTRACTOR shall defend the 

I nd emnitees at its sole expense includ ing all costs and fees (includ ing, but not limited , to attorney fees, cost 

of investigation, defense and settlements or awards) in any claim or action based upon such acts, omissions 

or services. 

21.2 With respect to any action or claim subject to indemnificat ion herein by CONTRACTOR, 

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the 

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY; 

provided , however, that any such adjustment, settlement or compromise in no manner whatsoever limits or 

circumscribes CONTRACTOR indemnificat ion to I ndemnitees as set forth herein. 

21.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided 

to COUNTY the appropriate form of d ismissal relieving COUNTY from any liability for the action or claim 

involved . 

21.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe 

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party 

claims. 

22. Insurance 

22.1 Without limiting or d imin ishing the CONTRACTOR'S obligation to indemnify or hold the 

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained , at its sole cost 

and expense, the following insurance coverage's during the term of this Agreement. As respects to the 

insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special 

Districts, and Departments, their respective d irectors, officers, Board of Supervisors, employees, elected or 

appointed officials, agents, or representatives as Add itional I nsureds. 

A. Workers' Compensation : 

I f  the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall 

maintain statutory Workers' Compensation I nsurance (Coverage A) as prescribed by the laws of the State of 

California. Policy shall include Employers' Liability (Coverage B) includ ing Occupational D isease 
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with limits not less than$1,000,000 perperson peraccident. The policy shall be endorsed to waive subrogation

in favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises liability,

unmodified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereundcr. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occunence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agrcement or be no less than two (2) times the occurrence limit.

C. Vehicle Liabitity:

If vehicles or mobile equipment is used in the performance of the obligations underthis Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired vehicles so used

in an amount not less than $1,000,000 pcr occurence combined single limit. If such insurance contains a

general aggregate limil, it shall apply separately to this agreement or be no less than two (2) times the

occurrence limit. Policy shall name the COUNTY as Additional Insureds.

D. Professional Liability

Contractor shall maintain Professional Liability Insurance providing coverage for the Contractor's

performance of work included within this Agreement, with a limit of liability of not less than $1,000,000 per

occurrence and $2,000,000 annual aggregate. If Contractor's Professional Liability Insurance is writtenon a

claims made basis rather than an occurrence basis, such insurance shall continue through the term of this

Agreement and CONTRACTOR shall purchase at his sole expense either l) an Extended Reporting

Endorsement (also, known as Tail Coverage); or 2) Prior Dates Coverage from new insurer with a retroactive

date back to the date of, or prior to, the inception of this Agreement; or 3) demonstrate through Certificates

of Insurance that CONTRACTOR has Maintained continuous coverage with the same or original insurer.

Coverage provided under items; l),2), or 3) will continue as long as the law allows.

E. General Insurance Provisions - AII lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

Califomia and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. If the County's Risk Manager waives a requirement for a particular

insurer such waiver is only valid for that specific insurer and only for one policy term.
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2) The CONTRACTORmust declare its insurance self-insured retention for each coverage required

herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this

Agreement. Upon notification of self-insured retention unaccept&ble to the COUNTY, and at the election of

the Country's Risk Manager, CONTRACTOR'Scarriers shall either; l)reduce or eliminate such self- insurod

retention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'S insurance carrie(s) to fumish the County of

Riverside with either l) a properly executed original Certificate(s) of lnsurance and certified original copies

of Endorsements effocting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in fullforce and effect. Further, said Certificate(s) and policios

of insurance shall contain the covenant of the insurance carrie(s) thatthirty (30) dayswritten notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. In the event of a material modification, canoellation, expiration, or rcduction in

covorage, this Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such

effective date,anotherproperly executedoriginal Certificateof Insuranceandoriginal copies of endorsements

or certified original policies, including all endorsements and attachments thereto evidencing coverage's set

forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not commence

operations until the COUNTY has been fumished original Certificate

(s) of Insurance and certified original copies of endorsements and if requested, certified original policies of

insurance including all endorsements and any and all other attachments as required in this Section. An

individual authorized by the insurance carrier shall sign the original endorsemcnts for each policy and the

Certificate of Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance andlor deductibles and/or self-insured

retention's or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is amaterial change in the equipment tobe used inthe performance of the scope

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the

COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required
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under this Agreement, if in the County Risk Manageds reasonable judgment, the amount or type of
insurance canied by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.

7) The insurance requirements contained in this Agteement may be met with a program(s) of self-

insurance acceptable to the COLINTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or othenryise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force or effect.

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shatl not be construed to be a waiver of any subsequent or other breach of the same or of any otherterm of
this Agreement. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTORshall

promptly rrfund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTORshall notprovidepartial delivery orshipment of services orproductsunless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COLINTY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.
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23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance underthis Agreement, including, if stated in the Agreement, providing the CONTRACTORwith

reasonable facilities and timely access to COUNTY data, information, and personnel.

23.8 CONTRACTORshall comply with all applicable Federal, Stateand local laws and regulations.

CONTRACTOR will comply with all applicable COUNry policies and procedures. In the event that there is

a conflict between the various laws or regulations that may Bpply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

Califomia (CaUOSHA).

23.11 This Agreement shall be govemed by the laws of the State of Califomia. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, Califomia, and the parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenforceabte, the remaining provisions will nevertheless

continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachmentsor exhibits, constitutes the entire Agreement of the

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whetheroral or in writing. This Agreement may bechanged or

modified only by a written amendment signed by authorized representatives of both parties.
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to execute

this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of Califomia, on behalf of
RIVERSIDE UNIVERSITY IIEALTH SYSTEM

YOUTH CREATING CHANGE,
a Nonprofit Corporation

BEHAVIORAL

By o

Name: V. Name
Title: rt @trrcl.t-TitIE: CHAIR, BOARD OF SUPERVISORS *W

Dated: JUL 0 t 2025 Dated: 4-aq.e5

APPROVED AS TO FORM:
County Counsel

Bv: ftffif-
Deputy County Counsel

ATTEST:
KI , Clerk

By

.rul 01 2025 3.Lq
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IN WITNESS WHEREOF, the Parties hereto have caused their du ly authorized representat ives to execute 
this Agreement. 

COUNTY OF RIVERSIDE, a pol it ical 
subd ivision of the State of California, on behalf of 
RIVERSIDE UNIVERSITY HEALTH SYSTEM 
BEHAVIORA

::..:J
AYH 

" -4 /5 Name: V, MANUEL PEHEZ 
Title : CHAI R ,  BOARD OF SUPERV ISORS 

Dated: JUL O 1 2025 

APPROVED AS TO FORM: 
County Counsel 

By; 
Deputy County Counsel 

TOR, Clerk 

By 4yyw 

YOUTH CREATING CHANGE, 
a Non profit Corporation 

«ceca, Name: 2ze3Reus, 
nue:  gage# peht � de 

Daed: 4 34.2 5 
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Attachment I
H I PAA B usiness Associate Agreem ent

Addendum to Contract

Between the County of Riverside end 

-

This HIPAA Business Associate Agreement (thc "Addendum") supplements, and is made part of the Underlying Agr€ement
between the County of Rivcnide ('County") and Contractor and shall be effective as of the date the UnderlyingAgreement
appnoved by both Parties (the "Effective Date").

RECITALS
WttEREAS, County and Contractor entered into the Underlying Agreement puBuant to which the Contractor pnrvides

services to County, and in conjunction with the provirion of such services certain pmtcctcd health information ('PHI") ondor
oertain electronic protected health information ('ePI{!") may be oreated by or made available to Contractor for the purposes of
carrying out its obligations under the Underlying Agreement; and,

WHEREAS, the provisions of the Health Insurance Poftebility and Accountability Act of lqq6 ("HlPAA"), Public Law
104-l9l enacted August 21, 1996, and the Health Information Technolory for Economic and Clinical Health Act ("lIITECIl")of
the American Recovery and Reinvestment Act of 2009, Public Law I I l -5 enacted February 17,2009, and thc laws and regulatlons
promulgate d subsequcnt thereto,as may be amended from time to time, are applicable to the protection of any use or disclosure of
PHI and/or ePHl pursuant to the Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rulc; and,

WHEREAS, lo the extent County discloses PHI and/orePHI to Contractoror Contractorcreates, receives, maintaing
transmits, or has access to PHI and/or ePHI of County, Contractor is a busincss associate, as defined in tho Privacy Rule; an d,

WI.IEREAS, pursusntto42USC $1793 I and$lTg34,ceflainpmvisionsoftheSecurity RuleandPrlvacy Ruleapplytoa
business associate of a covercd entity in the sam e manner that they spply to the covered entity, the additiona lsecurity and privacy
requirements of HITECH arc applicable to buslness associates and must be incorporated lnto the busincss associate agreement, and
a business associate is liable for civil and crim inal penalties for failure to comply with these securlty and/orprivacy pmvisions; and,

WHEREAS, tho partios mutually agree that any use or disclosurc of PHI and/orcPHI must be in compliance with the
Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the partics intend to enter into this Addendum to addrcss the rtquiremenls end obligations set tbtlh in the
Privacy Rule, Security Rule, HITECH and HIPAA as they appty to Contractor as a business associate of County, including the
establishment of permitted and rcquired uses and disclosures ofPHI and/orePHI created orreceived by Contractorduringthe course
of pertbrm ing functions, services and activities on behalf of County, and appmpriate limitatirons and conditions on such uses and
disclosures;

NOW, TIIEREFORE, in consideration ofthemutualpromisesand covenants contained herein, the parties agree as follows:

Dcflnltlons. Termsused,butnotothcnviscdefined,inthisAddendumshallhavethesamemeaningasthosetermsinHlTECFl,
HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. "Breach"when used in connectionwith PHI meansthe acquisition,access, useordisclosure of PIll in a mannernot
permitted undersubpartE of the Privacy Rule which compmmisesthe security orprivacy of th6 PHl, andshall havethe
meaninggiven such term in 45 CFR |i164.402.
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Attachment I 

H IPAA Business Associate Agreement 
Addendum to Contract 
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WHEREAS, the parties m utually a gree that any use or disclosure o f  PHI and/or ePHI m ust be in compliance with the 
Privacy Rule, Security Rule, H I PAA, H ITECH and any other applicable law; a nd, 

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in the 
Privacy Rule, Security Rule, H ITECH and H I PAA as they apply to Contractor as a business associate of County, including the 

establishm ent ofpennitted and required uses and disclosures of PHI  and/or ePH I  created or received by Contractor during the course 
of perform ing functions, services and activities on behalf of County, and appropriate limitations and conditions on such uses and 
disclosures; 

NOW, THEREFORE, in consideration of the m utual promises and covenants conta ined herein, the parties agree as follows: 

1 .  Definitions. Term s used, but not otherwise defined, in this Addendum shal l  have the same meaning as those terms in H ITECH, 
H I PAA, Security Rule and/or Privacy Rule, as may be amended from time to time. 

A .  "Breach" when used in connection with PHI m eans the acquisition, access, use or disclosure of PHI in a m anner not 

perm itted under subpart E o f  the Privacy Rule which comprom ises the security or privacy of the PHI ,  and shall have the 
meaning given such term in 45 CFR § 1 64.402. 
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(l ) Except as provided below in Paragraph (2) of this definition, acquisition, &ccess, use, or disclosure of PHI in a manner
not permitted by subpart E of the Privacy Rule is presumed to be a breach unless Contractordemonstratesthattherc
is a low probability thatthe PI{I hasbeen compromisedbasedon a risk assessmentof at least the follrrwing four
t'actors:

(a) ThenatureandextentofthePHlinvolved,includingthetypesofidentifiersandthelikelihoodofre-identification;

(b) The unauthorized person who used the PHI orto whom the disclosure was made;

(c) Whether the PHI was actually acquired orviewed; and

(d) The extcnt to whlch the risk to the PHI has been mitigated.

(2) Brcach excludes:

(a) Anyunintentionalaoquisition,accessoruseofPHlbyaworkforcememberorpersonactingundertheauthorty
of a covered cntity or businers associate, if such acquisltlon, accesa or use was made in good faith and within the scope
of authority and docs not r€rult in further use or disclosure in a mannernot permittcd under subpart E of the [tivacy
Rule.

(b ) Any inadvertent disclosurc by a pe non who is authorized to access PHI at a coversd entity or business assoclate
to another person authorizcd to access PIIt at the ssme covered entity, business associate, or orgonized health carc
arrangement in which County participates, and the information received as a result of such disclosure is not further
used ordisclosed in a mannornot permitted by subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that an unauthorized
person to whom the disclosure was made would not reasonably have becn able to retain such information.

B. "Business associate" has the meaninggiven such term in 45 CFR $164.501, including but not limited to a subcontraclor
that crcates, receivGs, maintains, transmits or accesses PI-ll on behalf of the business associate,

C. "Data aggregation" has the meanhg given such term in 45 CFR $ 164.50 I

D. "Desigrated record set" as dcfined in 45 CFR {i164.501 meano a goup of records maintained by orfor a covered entity
that may include: the medicalrccords and billing records about individuals maintained by or for a covered heatth care
provider; the enrollment, payment, claims adjudication, and case ormedicalmanagement record systems maintained by or
for a health plen; or, used, in whole or in part, by or for the covered entity to make decisio ns about individuals.

E. "Electronic protected health information" ("ePHI") as defined in 45 CFR $ 160.103 means protected health informatbn
transmitted by or maintained in electronic media.

F. "Electronic heahh rscord" megns an elcctronic record of health-relatedinformation on an individual that is craated,
gathered, managed, and consulted by authorized health cars clinicians and staff, and shall have the meaning given such
term in 42 USC |i17921(5).

G. "Hea hh care opemtions" hag thc mcaning given such term in 45 CFR $ 164.501

H. "tndividual" as defincd in 45 CFR $ 160.103 means the person who is the subject of pmtected hcalth information.

"Pelson" asdefined in 45 CFR {i160.103 meansa naturalperion, trust or estate,partnership, corporation,professional
association or corporation, or othcr entity, public or private,

| (3Privacv Rrrle" menns the HIpAA reorlations codified a f d.{ aFIl Pqrr< 16O qnd 16tl Srrhnertq A and F-
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(I ) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of PH I in a manner 
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of a uthority and does not result in further use or disclosure in a mannernot permitted under subpart E of the Privacy 
Ru le. 

( b )  Any inadvertent disclosure by a person who is authorized to access PH I at a covered entity or business associate 
to a nother person authorized to a ccess PH I at the same covered entity, business associate, or organized health care 
arrangement in which County participates, and the information received as a result of such disclosure is not further 
used or disclosed in a m anner not perm itted by subpart E of the Privacy Rule. 

(c ) A disclosure of PH I where a covered entity or business associate has a good faith belief that an unauthorized 
person to whom the disclosure was m ade would not reasonab ly have been a ble to reta in such information. 

B. "Business associate" has the meaning given such term in 45 CFR § 164.50 1 ,  including but not limited to a subcontractor 
that creates, receives, m a intains, transm its or accesses PHI on beh a lf of the business associate. 

C. "Data aggregation" has the meaning given such term in 45 CFR § 1 64.50 1 .  

D .  "Designated record set" as  defined in 4 5  CFR § 1 64.50 1 means a group of records m a inta ined by or for a covered entity 
that may include: the medica l records and billing records about individuals maintained by or for a covered hea lth care 
prov ider; the enrollment, payment, cla im s a dj ud ication, and case or medical management record systems maintained by or 
for a hea lth plan; or, used, in whole or in part, by or for the covered entity to make decisio ns about individuals. 

E. "Electron ic protected hea lth information" ("ePHI") as defined in 45 CFR § 1 60 . 1 03 m eans protected hea lth information 
transm itted by or m a inta ined in electron ic media. 

F.  "Electronic hea lth record" means an electronic record of hea lth -related information on an individual that is created, 
gathered, managed, and consulted by authorized health care clinicians and staff, and sha ll have the meaning given such 
term in 42 USC § 1 792 1 (5). 

G .  "Hea lth care operations" has the meaning given such term in 45 CFR § 1 64.50 1 .  

H .  "Individual" as defined in 45 CFR § 1 60 . 1 03 means the person who is the subj ect of protected hea lth information. 

I .  "Person" a s  defined in 4 5  CFR § 1 60 . 1 03 means a natural  person, trust or estate, partnership, corporation, professional 
association or corporation, or other entity, public or private. 

, "Privacy Rule" meanstheHIPAAregulationscodified at45 CFR Parts160and 164. SubpartsAand E. 
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K. "Protected health intbrmation" ("PHI") has the meaning given such tcrm in 45 CFR $ 160.103, which includcs el'HI

L. "Required by law" has thc mcaning givcn such tcrm in 45 CFR g 164.103.

M. "Secretary" means the Secretary of the U.S. Department of l{ealth and I{uman Services (*HHS").

N. "security incident" as defined in 45 CFR $ I 64.304 means the attemptedorsucccssful unauthorized access, use, disclosure,
modification,ordestruction of information orinterfercncewith system opemtions in an information system.

O. "security Rule" mcans the IJIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. "subcontractor" as dofined in 45 CFR $ I 60.1 03 means a pemon to whom a businoss assooiate delegates a function, sctivity,
orscrvice, otherthan inthecapacity of a memberof thcworkforccof such businessassociate.

a. "Unsecured protectedhealthinformation"and"unsecuredPIII" ardcfined in 45 CFR 0l64.402meansPHInotrendercd
unusablc, unreadable,orindecipherablc to unauthorizcd pcrsons through use of a technolory or methodolory spccified by
the Secretary in lhe guidance issued under42 USC $17932(hX2).

2, Scollc of Usc and Dicclogure by Contractor of Countvrt PHI and/or cPHI.

A. Iixceptasotherwlse provided in thisAddendum,Contractormay use,disclose,oraccessPHl and/orePFII &snecessaly
to pertbrm any and all obligations of Contractorunder the Underlying Agreement or to pcrform functions, activities
or seryices for, or on behalf of, County as spccificd in this Addcndum, if such use or disclosure does not violate
HIPAA, HITECH, thc Privacy Ruls and/or Security Rule,

B. Unless otherwise limited herein, in addition to any other uses and/ordisclosures permitted or authorizedby this
Addendum or required by law, in accordance with 45 CFR |i I 64.50a(eX2), Contractor may:

I ) Use PHI and/or oPHI if necessary for Contractor's proper management and administration and to carry out itg
legal responaibilities; and,

2) Disclose PHI and/orePHI forthepurposeof Contmctor'spropermanagementandadministrationorto csny out
its legal responsibilities, onty if:

a) The disclosure is required by law; or,

b) Contractorobtainsroasonable assurances, in writing from the pcrson to whom Contractorwill discloso such

PHI and/or oPHI that thc person will:

Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the penon, or as required by Iaq and,

Notify County of any instonccs of which it becomes aware in whlch the confidentiality of the information
hrs becn breached; and,

3) Use PI-II to pmvide data aggrcgation services rclating to the health carc operations of County pursuant to the
Underlying Age6mcnt oros r€quested by County; and,

4) De-identify all PHI and/orePHI of County received by Contraotorunderthia Addendum pmvldedthltthodc-
identification conforms to the requirements ofthe Privacy Rule end/or Security Rule and does not preclude tlmcly
psyment and/or claims processing and receipt.

l.

ll.
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K. "Protected health intbrmation" ("PHI") has the meaning given such tcrm in 45 CFR $ 160.103, which includcs el'HI

L. "Required by law" has thc mcaning givcn such tcrm in 45 CFR g 164.103.

M. "Secretary" means the Secretary of the U.S. Department of l{ealth and I{uman Services (*HHS").

N. "security incident" as defined in 45 CFR $ I 64.304 means the attemptedorsucccssful unauthorized access, use, disclosure,
modification,ordestruction of information orinterfercncewith system opemtions in an information system.

O. "security Rule" mcans the IJIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and C.

P. "subcontractor" as dofined in 45 CFR $ I 60.1 03 means a pemon to whom a businoss assooiate delegates a function, sctivity,
orscrvice, otherthan inthecapacity of a memberof thcworkforccof such businessassociate.

a. "Unsecured protectedhealthinformation"and"unsecuredPIII" ardcfined in 45 CFR 0l64.402meansPHInotrendercd
unusablc, unreadable,orindecipherablc to unauthorizcd pcrsons through use of a technolory or methodolory spccified by
the Secretary in lhe guidance issued under42 USC $17932(hX2).

2, Scollc of Usc and Dicclogure by Contractor of Countvrt PHI and/or cPHI.

A. Iixceptasotherwlse provided in thisAddendum,Contractormay use,disclose,oraccessPHl and/orePFII &snecessaly
to pertbrm any and all obligations of Contractorunder the Underlying Agreement or to pcrform functions, activities
or seryices for, or on behalf of, County as spccificd in this Addcndum, if such use or disclosure does not violate
HIPAA, HITECH, thc Privacy Ruls and/or Security Rule,

B. Unless otherwise limited herein, in addition to any other uses and/ordisclosures permitted or authorizedby this
Addendum or required by law, in accordance with 45 CFR |i I 64.50a(eX2), Contractor may:

I ) Use PHI and/or oPHI if necessary for Contractor's proper management and administration and to carry out itg
legal responaibilities; and,

2) Disclose PHI and/orePHI forthepurposeof Contmctor'spropermanagementandadministrationorto csny out
its legal responsibilities, onty if:

a) The disclosure is required by law; or,

b) Contractorobtainsroasonable assurances, in writing from the pcrson to whom Contractorwill discloso such

PHI and/or oPHI that thc person will:

Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the penon, or as required by Iaq and,

Notify County of any instonccs of which it becomes aware in whlch the confidentiality of the information
hrs becn breached; and,

3) Use PI-II to pmvide data aggrcgation services rclating to the health carc operations of County pursuant to the
Underlying Age6mcnt oros r€quested by County; and,

4) De-identify all PHI and/orePHI of County received by Contraotorunderthia Addendum pmvldedthltthodc-
identification conforms to the requirements ofthe Privacy Rule end/or Security Rule and does not preclude tlmcly
psyment and/or claims processing and receipt.

l.

ll.
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2. 

K .  "Protected hea lth information" ("PHI") has the mean ing given such tenn in 45 CFR § 1 60.1 03,  which includes ePH I .  

L. "Required by law" has the meaning given such tenn in 45 CFR § 1 64 . 1 03 .  

M .  "Secretary" m eans the Secretary of the U.S. Department of Hea lth a n d  Human Services ("HHS"). 

N .  "Security incident" as defined in  45 CFR § 1 64.304 means the attempted or successful u nauthorized access, use, d isclosure, 
modification, or destruction of infonnation or interference with system operations in an information system . 

0 .  "Security Rule" m eans the H IPAA Regulations codified a t  4 5  CFR Parts 1 60 and 1 64, Subparts A and C. 

P. "Subcontractor" as defined in 45 CFR § 1 60 . 1 03 means a person to whom a business associate delegates a function, activity, 
or service, other than in the capacity of a member of the workforce of such business associate. 

Q .  "Unsecured protected hea lth information" a nd "unsecured PHI" as defined in 45 CFR § 1 64.402 means PHI not rendered 
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified by 
the Secretary in the guidance issued under 42 USC § 1 7932(1)(2). 

Scope of Use and Disclosure by Contractor of County's PHI and/or ePHI. 

A .  Except a s  otherwise provided in this Addendum, Contractor m ay use, disclose, or access PHI and/or ePHI as necessary 
to perform any and a ll obligations of Contractor under the Underly ing Agreement or to perform functions, activ ities 
or services for, or on behalf of, County as specified in this Addendum, if such use or disclosure does not v io late 
H I PAA, HITECH ,  the Privacy Rule and/or Security Rule. 

B .  Unless otherwise limited herein, in a ddition to any other uses a nd/or disclosures pennitted or authorized by this 
Addendum or required by law, in accordance with 45 CFR § 1 64.504(e)(2), Contractor may:  

Pending 

I )  Use PH I and/or ePHI if necessary for Contractor's proper management and administration and to carry out its 
lega l responsibilities; and, 

2 )  Disclose PH I and/orePHI for the purpose of Contractor's proper m anagement and a dmin istration orto carry out 
its lega l responsibilities, only if: 

a )  The disclosure is required by law; or, 

b )  Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will d isclose such 
PHI and/or ePHI that the person will: 

i. H o ld such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which 
Contractor disclosed it to the person,  or as required by law; and, 

ii. Notify County o f  a ny instances of which it becomes a ware in which the con fidentia lity of the information 
has been breached; and, 

3 )  Use PHI to provide data aggregation services relating to the health care operations of County pursuant to the 
Underlying Agreement or as requested by County; and, 

4 )  De-identify a ll PH I and/or ePHI of County received by Contractor under this Addendum provided that the de­
identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude timely 
payment a nd/or cla ims processing and receipt. 
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C. Notwithstanding the forcgoing in any instancc wherc applicable state and/orfcderal laws and/orregulations arc mors
stringent in their requirements than the provisions of HIPAA, including but not limited to, prohibiting disctosurc of
mentalhcalth and/orsubstance abtsc records, the applicablc statc and/orfederallaws and/orregrrlations shall conlrol
thc disclosurc of records.

3. Prohlbltcd Uses and lllsclosrrrcs.

A. Contractor may ncither use, disctose, nor access PHI and/or cPHI in a manner not authorized by the Underlying
Agrecment or this Addendum without paticnt authorization or de-idcntification of the PHI and/or ePHI and as

authorized in writing from County.

B. Contractormay neitherusc, disclose, nor access PHI and/orcPHI it receives fmm County or from anotherbusiness
associate of County, cxcept as permitted or required by thls Addendum, or as requircd by law.

C. Contractor agrccs not to make any disctosurc of PHI and/or ePHI that County would be prohibitcd from making.

D. Contractorshallnotusc ordisclose PHI foranypurposepmhibitcdby thePrivacy Rulc, Security Rule, HIPAA and/or
HITECH, including, but not limited to 42 USC 017935 and 017936. Contractor agrees:

I ) Not to use or disclose PHI for fundraising , unless pursuant to the Underlying Agrcement and only if permitted
byandincompliancewiththcrcquirementsof 45CFR0164.514(f)or45CFR0164.508;

2) Not to use or disclose PHI for marketing as defined in 45 CFR 0164.501, unless punuant to the Underlying
Agrcemcnt and only if permitted by and in compliance with the requircments of 45 CFR 016a.50S(a)(3);

3 ) Not to disclose PHI, cxcept as othenrise required by law, to a health plan for purposes of carrying out paym€nt
or health carc opcrations, if thc indivldual has requested this restriction pursuant to 42 USC $ 17935(a) and 45
CFR $164.522,and haspaid outof pocket in full forthe health carc itcm or scrvice to which the PHI solely
rclatcs: and,

4) Nottorcccivc, directly orindirectly, remunerationin exchangeforPHl,orengagein anyactthatwouldconstitute
a sale of PHI, as dcfincd ln 45 CFR $16a.502(a[5)(ii), unless permitted by the Underlying Agreement and in
compliance with thc rcquircments of a valid authorization undu45 CFR 0164.508(aXa). This pmhibition shall
not apply to payment by County to Contractor for seruices pmvided pursuant to the Underlying Agrccmcnt.

Obllgntlons of County.

A. Countyagrces to makeits best effortsto notify Contractorpmmptly in writing of anyrcstrictions on lhe use or
disclosure of PHI and/or ePHl agreed to by County that may affect Contractor's ability to perform its obligations
under the Underlying Agreement, or this Addendum.

B. County agrees to makc its bcst efforts to promptly notify Contmctorin writing of any changes in, or revocation of,
permission by any lndividual to use or disclosc PHI and/orePHI, ifsuch changes orrcvocation may affectContractofs
ability to pcrform its obligations under the Underlying Agreement, or this Addendum.

C. County &grecs to make its best €fforts to promptly notify Contractor h writingof any known limitation(s) in its notice
of privacy practices to the extent that such limitation may affect Contmctor's use or disclosurc of PHI and/or ePHI.

D. County agrees not to request Contractorto use or disclose PHI and/orePHI in any mannerthatwould not be
permissiblc under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.
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C. Notwithstanding the foregoing, in any instance where applicable state and/or federa l laws and/or regulations are more 
stringent in their requirements than the provisions of HIPAA, including, but not limited to, prohibiting disclosure of 
mentaI hea lth and/orsubstance abuse records, the applicable state and/or federaI laws a nd/orregulations sha II control 
the disclosure of records. 

3 .  Prohibited Uses and Disclosures. 

A .  Contractor m a y  neither use, disclose, nor access PH I and/or ePHI in a manner not authorized by the Underlying 
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and as 
authorized in writing from County. 

B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another business 
associate of County, except as permitted or required by this Addendum, or as  required by law. 

C .  Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from making. 

D .  Contractorshall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, HIPAA and/or 
HITECH, including, but not limited to 42 USC § 1 7935 and § 1 7936. Contractor agrees: 

1 )  Not to use o r  disclose PHI fo r  fundraising , unless pursuant to the Underlying Agreement and only if permitted 
by and in compliance with the requirements of 45 CFR § 1  64.5 l 4(f) or 45 CFR § 1 64 .508; 

2 )  Not to use o r  disclose PHI for marketing, as defined in 45 CFR § 1 64.50 1 ,  unless pursuant to the Underlyin g 
Agreement and only if permitted by and in compliance with the requirements 0f 45 CFR § 1 64.508(a)(3); 

3 )  Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out payment 
or health care operations, if the individual has requested this restriction pursuant to 42 USC § 1 7935(a)  and 45 
CFR § 1 64.522, and has paid out o f  pocket in full for the health care item or service to which the PHI solely 
relates; and, 

4 ) Not to receive, directly or indirectly, remuneration in exchange forPHI ,or engage in a ny act that would constitute 
a sale of PHI ,  as defined in 45 CFR § 1 64.502(a)(5)(ii), unless permitted by the Underlying Agreement and in 
compliance with the requirements of a valid authorization under45 CFR § 1 64.508(a)(4). This prohibition shall 
not apply to payment by County to Contractor for services provided pursuant to the Underlying Agreement. 

4 .  Obligations of County. 

A .  County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the use or 
disclosure of PHI and/or ePHI agreed to by County that may affect Contractor's ability to perform its obligations 
under the Underlying Agreement, or this Addendum. 

B .  County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or revocation of, 
permission by any individual to use or disclose PHI and/or ePHI ,  if such changes or revocation may affect Contractor's 
ability to perform its obligations under the Underlying Agreement, or this Addendum. 

C .  County agrees to  make its best efforts to  promptly notify Contractor in writing of any known limitation(s) in its notice 
of privacy practices to the extent that such limitation may a ffect Contractor's use or disclosure of PHI and/or ePHI .  

D .  County agrees not to request Contractor to use o r  disclose PHI and/or ePHI in any manner that would not be 
permissible under HITECH, H I PAA, the Privacy Rule, and/or Security Rule. 
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E. County agrees to obtain any authorizations neccssary forthe use or disclosure of PHI and/or ePH I, so that Contractor
can perform its obligations under this Addendum and/or Underlylng Agreement.

5. ObtlgetlonsofContrnctor. InconncctionwiththcuscordisclosurcofPHland/orePHl,Contractoragrcesto:

A. Use ordisclosc PHI only if suchuseordisclosure complicswith eachapplicablercquircmentof45CFR $164.504(e)
Contractor shall also comply with thc additional privacy rcquircments that are applicablc to covcred cntities in
HITECH, Bs mey be amended from time to time.

B. Not use or furtherdisclosc PHI and/orePHl otherthan aspermittcd or rcquired by thls Addendum or as rcquired by
law. ContractorshaltpromptlynotifyCountyifContractorisrequircdbylawtodisclosePHland/orcPHI.

C. Use appropriate safeguards and comply,where applicablc, with the Security Rule with rcspect to ePHI, to pr€vent use
ordisctosurc of PHI and/orePHI otherthan asprovided forby thisAddendum.

D. Mitigate, to the extent practlcabtc, any harmful effect that is known to Contractorof a use or disclosure of PHI and/or
ePHI by Contractor in violation of this Addendum.

E. Rcport to County any usc or disclosurc of PHI and/or ePHI not provided for by this Addendum or otherwise ln
vlolation ofHITECH,HIPAA, thePrivacy Rulc, and/orSecurity Rule ofwhich Contractorbecomesawane, including
breaches of unsecurcd PHI as required by 45 CFR 0164.410.

t. In accordance with 45 CFR $ 164.502(eXl Xii), require thet any subcontractors that create, re ceivc, ma inta in, transml
or access PHI on behalf of the Contractoragrce thmugh contmct to the same rcstrictions and conditions that apPly to
Contractorwith respect to such PHI and/orePlII, including the restrictions and conditions Pursuant to this Addendum.

C. Make availablc to County or the Secretary, in the time and mannerdesignated by County or Secretary, Contractor's
intemal practiccs, books and records relating to the use, disclosure and privacy protection of PHI received from
County, or created or reccivcd by Contractor on behalf of County, for purposes of determining, investigating or
auditing Contractor's and/or County's compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amoturt ofPHI necessary to accomplish thc intended purpose of the rcques,
use or disclosure in accordance with 42 USC $ 17935(b) and 45 CFR 0164.502(bxl ).

L Complywith requirementsofsatisfactoryassurencesunder45CFR0l64.5l2relatingtonoticeorqualifiedpmtective
ordcr in response to a third party'ssubpoena,discovery request, or otherlawful pmcess forthe disclosurc of PHI,
which Contractor shall promptly notify County upon Contractor's re ceipt of such rcquest from a third party.

J. Not require an individual to provide patient authorization foruse or disclosure of PIII as a condition for treatment,
payment,enrotlrnent in any health plan (including thc health plan administcred by County),or eligibility of benefits,
unless otherwise excepted under 45 CFR $ 164508(bX4) and authorized in writing by County.

K. Use appropriate administrative,technicaland physical safeguardsto prcvent inappropriateuse, disclcsure, or accesi
of PHI and/or cPIll.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may be
amended from time to timc.

M. Comply with the requirements of the Privacy Ruls that apply to the County to the extent Contractor is to carry out
County's obligations underthe Privacy Rule.
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E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/orePHI , so that Contractor 
can perform its obligations under this Addendum and/or Underlying Agreement. 

5 .  Obligations of Contractor. I n  connection with the use or d isclosure of PH I and/or ePHI,  Contractor agrees to: 

A .  Use or disclose PHI only if  such use or  disclosure complies with each applicable requirement of 45 CFR § 1 64 .504(e) 
Contractor shall also comply with the additional privacy requirements that are applicable to covered entities in 
HITECH, as m ay be amended from time to time. 

B .  Not use or  further disclose PHI and/orePHI other than as pennitted or  required by this Addendum or  a s  required by 
Jaw. Contractor shall promptly notify County if Contractor is required by law to d isclose PHI and/or ePHI .  

C .  Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePH I , to prevent use 
or disclosure of PHI and/or ePHI other than as provided for by this Addendum. 

D .  Mitigate, to  the extent practicable, any hannful effect that i s  known to Contractor of a use or disclosure o f  PHI and/or 
ePHI by Contractor in violation of  this Addendum. 

E. Report to County any use or d isclosure of PHI and/or ePHI not provided for by this Addendum or otherwise in 
violation ofHITECH, HI PAA, the Privacy Rule, and/orSecurity Rule of which Contractor becomes aware, including 
breaches of unsecured PHI as required by 45 CFR § 1 64.4 10 .  

F .  In accordance with 45 CFR § 1 64.502(e)(1 )(ii), require that any  subcontractors that create, receive, mainta in, transmit 
or access PHI on behalfofthe Contractor agree through contract to the same restrictions and conditions that apply to 
Contractor with respect to such PHI and/or ePHI,  including the restrictions and conditions pursuant to this Addendum. 

G. Make available to County or the Secretary, in the tirne and m anner designated by County or Secretary, Contractor's 
interna l  practices, books and records relating to the use, disclosure and privacy protection of PHI received from 
County, or created or received by Contractor on behalf o f  County, for purposes of  determining, investigating or 
auditing Contractor's and/or County's compliance with the Privacy Rule. 

H .  Request, use or  d isclose only the m inimum amount of PH I necessary to accomplish the intended purpose ofthe request, 
use or disclosure in accordance with 42 USC § 1 7935(b) and 45 CFR § 1 64.502(b)(1 ). 

I .  Com ply with requirements of satisfactory assurances under45  CFR § 1 64.5 1 2  relating to notice or qualified protective 
order in response to a third party's subpoena ,  discovery request, or other lawful process for the disclosure of PHI ,  
which Contractor shall promptly notify County upon Contractor's receipt of such request from a third party.  

J .  Not require an individual  to provide patient authorization for use or disclosure of PHI as a condition for treatment, 
payment, enrollment in any health plan (including the hea lth plan adm inistered by County), or eligibility of benefits, 
unless otherwise excepted under 45 CFR § 1 64.5 08(b)(4) and authorized in writing by County. 

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure, or access 
of PHI and/or ePH I .  

L. Obtain and maintain knowledge o f  applicable laws and regulations related to HIPAA and HITECH ,  as may be 

amended from time to time. 

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out 
County's obligations under the Privacy Rule. 
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N. Take reasonablesteps to cur€ or end any pattem of activity or practice of its subcontrectorof which Contractor
becomes aware that constitule a material breach or violation of the subcontrectot's obligations under tho busincss

associate contraot with Contractor, and if such steps arE unsuccessful, Contractor agrees to term inate its contract with
the subcontractor if feasible.

6. Acccrs to PHI. Amendmcnt nnd Dlsclosurc Accountlng. Contractor agtes to;

A. Acccgs to PHI, lncludlng cPHI. Provide accessto PHI, including cPHI if maintained electronically, in a dcsignated

record rct to County or an individual as directed by County, within five (5) days of requcst from County, to satisfy thc
requirements of 45 CFR $164.524.

B. Amcndment of PHI. MakePHlavailable foramendmentandincorporateamendmentstoPHl in adesigratedrecord
set County directs or agre€s to atthe request of an individual, within fifteen (15) days of receiving a writtcn rcquest
from County, in accordance with 45 CFR 0164.526.

C. Accountlng of dlcclosurcs of PHI end clectronlc hoalth rccord. Assist County to fulfill its obligations to provide

accounting of disclosures of PHI under 45 CFR 0 164.528 and, wtrere applicable, electronic health records under 42

USC 017935(c)if Contractorusesormaintainselectronichealthrocords. Contractorshall:

I ) Document such disclosurcs of PHI and/orelectronic health records, and information related to such disclosures,

as would be rcquired for County to respond to a request by an individual for an accountingof disclosures of PH I

and/or eleotmnic health record in accordance with 45 CFR $ 164.528.

2\ Within fifteen (15) daysof rcceiving a written r€quest fnrm County, provldc to County or any individue I as

directed by County information collected in accordance with this section to pcrmit County to respond to a rcquest
by an individual for an aocounting of disclosures of PHI and/or eloctronic health rccord.

3) MakeavailableforCountyinformationrequired bythis Section 6.Cforsix (6) yearrprecedingthe individual'e
requost for accounting of disclosures of PHI, and for three (3) years preceding the individual's request for
accounting of disclosures of electronic health record.

Sccurlry of cPHI. ln the eventCountydiscloses ePHI to Contractoror Contractorneedsto create,receive, maintah,
transmit or have access to County ePHI, in accordance with 42 USC {j 1793 I and 45 CFR $ 164.3 l4(a[2[i), and $ 164.306,

Contractor shalll

A. Complywith theapplicablerequirem6ntsofthe Security Rule,andimplement administrative,physicalandtechnical
safeguards that reasonably and appropriatcly protect thc confidentiality, integrity, and availability of ePHI that
Contractorcreatcs, rcceives, m&intains, or transmits on behalf of County in accordancc with 45 CFR li164.308,
0l643l0,and $164.312;

B. Complywith eachoftherequircmentsof45CFR$164.3 l6relatingtothe implementationofpolicier,pnrceduresand
documentation requircments with respect to ePHl;

C. Protcct against any rrasonably anticipated thrcats orhazardsto the soourity or intogrlty of ePHI;

D, Protcct against any rcasonably anticipated uses or disclosures of ePHI that arc not permitted or required undcr the
Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor'sworkforce;

F, In accordance with 45 CFR 0164.308(b)(2), rcquire that any subconhaclors thatcreate, receive, maintaln, transmit, or
access ePHI on behalf of Contractoragree thmugh contract to the same restrictions and r€quircme[ts contained in this
Addendum and comnlv with the aoollceble reou ents ofthe Securitv llule:

7
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N. Take reasonablesteps to cur€ or end any pattem of activity or practice of its subcontrectorof which Contractor
becomes aware that constitule a material breach or violation of the subcontrectot's obligations under tho busincss

associate contraot with Contractor, and if such steps arE unsuccessful, Contractor agrees to term inate its contract with
the subcontractor if feasible.

6. Acccrs to PHI. Amendmcnt nnd Dlsclosurc Accountlng. Contractor agtes to;

A. Acccgs to PHI, lncludlng cPHI. Provide accessto PHI, including cPHI if maintained electronically, in a dcsignated

record rct to County or an individual as directed by County, within five (5) days of requcst from County, to satisfy thc
requirements of 45 CFR $164.524.

B. Amcndment of PHI. MakePHlavailable foramendmentandincorporateamendmentstoPHl in adesigratedrecord
set County directs or agre€s to atthe request of an individual, within fifteen (15) days of receiving a writtcn rcquest
from County, in accordance with 45 CFR 0164.526.

C. Accountlng of dlcclosurcs of PHI end clectronlc hoalth rccord. Assist County to fulfill its obligations to provide

accounting of disclosures of PHI under 45 CFR 0 164.528 and, wtrere applicable, electronic health records under 42

USC 017935(c)if Contractorusesormaintainselectronichealthrocords. Contractorshall:

I ) Document such disclosurcs of PHI and/orelectronic health records, and information related to such disclosures,

as would be rcquired for County to respond to a request by an individual for an accountingof disclosures of PH I

and/or eleotmnic health record in accordance with 45 CFR $ 164.528.

2\ Within fifteen (15) daysof rcceiving a written r€quest fnrm County, provldc to County or any individue I as

directed by County information collected in accordance with this section to pcrmit County to respond to a rcquest
by an individual for an aocounting of disclosures of PHI and/or eloctronic health rccord.

3) MakeavailableforCountyinformationrequired bythis Section 6.Cforsix (6) yearrprecedingthe individual'e
requost for accounting of disclosures of PHI, and for three (3) years preceding the individual's request for
accounting of disclosures of electronic health record.

Sccurlry of cPHI. ln the eventCountydiscloses ePHI to Contractoror Contractorneedsto create,receive, maintah,
transmit or have access to County ePHI, in accordance with 42 USC {j 1793 I and 45 CFR $ 164.3 l4(a[2[i), and $ 164.306,

Contractor shalll

A. Complywith theapplicablerequirem6ntsofthe Security Rule,andimplement administrative,physicalandtechnical
safeguards that reasonably and appropriatcly protect thc confidentiality, integrity, and availability of ePHI that
Contractorcreatcs, rcceives, m&intains, or transmits on behalf of County in accordancc with 45 CFR li164.308,
0l643l0,and $164.312;

B. Complywith eachoftherequircmentsof45CFR$164.3 l6relatingtothe implementationofpolicier,pnrceduresand
documentation requircments with respect to ePHl;

C. Protcct against any rrasonably anticipated thrcats orhazardsto the soourity or intogrlty of ePHI;

D, Protcct against any rcasonably anticipated uses or disclosures of ePHI that arc not permitted or required undcr the
Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor'sworkforce;

F, In accordance with 45 CFR 0164.308(b)(2), rcquire that any subconhaclors thatcreate, receive, maintaln, transmit, or
access ePHI on behalf of Contractoragree thmugh contract to the same restrictions and r€quircme[ts contained in this
Addendum and comnlv with the aoollceble reou ents ofthe Securitv llule:
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N. Take reasonable steps to cure or end any pattern of activ ity or practice of its subcontractor of which Contractor 
becomes aware that constitute a m aterial breach or violation o f  the subcontractor's obligations under the business 
associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to term in ate its contract with 
the subcontractor if feasible. 

6 .  Access toPHI, Amendment and Disclosure Accounting. Contractor agrees to: 

A .  Access to PHI, including ePHI. Provide access to PH I ,  including ePHI if ma intained electronically, in a designated 

record set to County or an individua l  as directed by County, within five (5) days of request from County, to satisfy the 
requirements 0f 45 CFR § 1  64.524. 

B .  Amendment o f  PHI. Make P H I  available fo r  amendment and incorporate amendments to PHI in a designated record 
set County directs or agrees to at the request ofan indiv idual, within fifteen ( 1 5 )  days of receiving a written request 
from County, in accordance with 45 CFR § 1 64.526.  

C.  Accounting of disclosures of PHI and electronic health record. Assist County to fulfill i ts obligations to provide 
accounting of disclosures of PHI  under 45 CFR § 1 64.528 and, where applicable, electronic health records under 42 
USC § 1 7935(c) if Contractor uses or ma inta ins electronic health records. Contractor sha ll: 

I )  Document such disclosures o f  PHI and/or electronic hea lth records, and information related to such disclosures, 
as would be required for County to respond to a request by an individual for an accounting of disclosures of PH I 
and/or electronic health record in accordance with 45 CFR § 1 64.528.  

2 )  Within fifteen (1 5 )  days o f  receiving a written request from County, provide to County or any individual as 
directed by County information collected in accordance with this section to perm it County to respond to a request 
by an individual for an accounting of disclosures of PH I and/or electronic health record. 

3 )  Make available fo r  County information required by this Section 6.C for six (6) years preceding the ind iv idual's 
request for accounting of d isclosures of PH I ,  and for three (3) years preceding the indiv idual's request for 
accounting of disclosures o f  electronic health record. 

7 .  Security of ePHI. I n  the event County discloses ePH I to Contractor or Contractor needs to create, receive, ma intain, 
transmit or have access to County ePHI ,  in accordance with 42 USC § 1 793 1 and 45 CFR § 1 64 .3 1 4(a)(2)(i), and § 1 64 .306, 
Contractor shal l :  

A. Comp ly with the applicable requ irements of the Security Rule, and implement administrative, physical, and technical 

safeguards that reasonably and appropriately protect the confidentiality , integrity , and ava ilability o f  ePH I that 
Contractor creates, receives, ma intains, or transm its on behalf of County in accordance with 45 CFR § 1 64.308, 
§ 1 64.3 1 0, and § 1 64.3 1 2; 

B .  Comply with each of the requirements 0f 45 CFR § 1 64.3 1 6  relating to the implementation of policies, procedures and 
documentation requirements with respect to ePH I ;  

C .  Protect aga inst any reasonably anticipated threats or haza rds to the security or integrity of ePHI ;  

D .  Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required under the 
Privacy Rule; 

E.  Ensure com pliance with the Security Rule by Contractor's workforce; 

F .  I n  a ccordance with 45 CFR § 1 64.308(b)(2), require that any subcontractors that create, receive, ma intain, transm it, or 
access ePH I on behalf of Contractor agree through contract to the same restrictions and requirements contained in this 

Addendum and comply with the applicable requirements of the Security Rule; 
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O. Report to County any securily incident of which Contractorbecomes awane, including breaches of unsecured PHI as

required by 45 CPR $ 164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Fublic l{ealth
andWelfarc)oftheUnited StatesCode,asmaybeamendedfromtimatotime,includingbutnotlimitedtoHl'I'ECH.

Brcechof Unrecurcd PHl. lnthecaseofbrcachofunsecuredPl-ll,Contractorshallcomplywiththeapplicableprcvisions
of 42 USC fl'l932 and45 CfRPart l64,SubpartD,includingbutnotlimitedto45 CFR$164.410.

A, Dkcovcry and notlficatlon. Following the discovery of a brcach of unsecured PHI, Contractorshall notifo
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days afttr
discovery of a breach, except as provided in 45 CFR $ I64.41 2.

I ) Brcnchec treated rs dlscovered. A breach is treated as disoovered by Contractor as of the first day on whioh
such breach is known to Contractoror, by exercising reasonable diligence, would have been known to
Contraotor, which includes any person, other than the penon committing the breaoh, who is an employeq
officer, or other agent of Contractor (determined in accordance with the fodcml common law of agency).

2l Contcnt of notlflcatlon. The written notification to County relatingto breach of unsecured PIil shall include,
to the extent possible, the following information if known (or can be reasonably ohtained) by Contractol:

o) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accesscd, acquired, used or disclosed during the breach;

b ) A brief descrlption of what happened, including the date of thc breach and the date of the discovery of the

brcach, if known;

c) A description of the typos of unsecured Plll involved ln the breach, such as whsthcr l'ull name, social
socurity number,dateofbirth, homeaddress, accountnumber,diagrosis, disability code,or othcrtypesof
inform ation were invo lved;

d ) Any steps individuals should take to pnotect themselves from potential harm resulting from the breach;

e ) A bricf description of what Contractoris doing to investigate lhe breach,to mitigate harm to individuals,
and to pmtect against any further breaches; and,

f) Contactprocedures for individuals to ask questions or leam additionalinformation,which shall include a

toll-fiee telephone numbcr, an e-mail address, web slte, or postal address.

B. Cooperatlon. With rcspect to any breach of unsecurcd PHI reportcd by Contractor, Contractor shall cooperate
with County and shall pmvide County with any information requested by County to enable County to t\tlfill in a
timely mannerits own rcporting and notification obligations, including but not limited to pmviding notice to
individuals, prominent mcdia outletsand the Secretary in accordance with 42 USC $ 17932 and 45 CFR $ 164.404,

$164.406 and $164.408.

Brcach log. To the extent breach of unsecured Pl-lI involves less than 500 individuals, Contractorshall maintah
a log or other documentation ofsuch brraches and pmvide such log or other documentation on an annualbasis to
County not later than fifteen (15) days after the end of each calendar year for subm ission to the Secretary.

Delay of notlficatlon authorized by law cnforccmcnt If Contractordelaysnotification of brcach of unsecur€d

PI.II pursuant to a law enforcement officia I's statementthat required notification, notice orposting would impede

c

D.
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88. 

G .  Report to County any security incident of which Contractor becomes a ware, including breaches of unsecured PH I as 

required by 45 CFR § 1 64.4 1 0; a nd, 

H .  Com p ly with a ny additional security requirements that are applicable to covered entities in Title 4 2  (Public Health 

and Welfare) of the United States Code, as may be amended from time to time, including but not limited to HI TECH . 

Breach of Unsecured PHI. I n  the case of breach of unsecured PH I ,  Contractor sha ll comply with the applicable provisions 

0f 42 USC § 1 7932 and 45 CFR Part 1 64 ,  Subpart D, including but not lim ited to 45 CFR § 1 64 .4 1 0. 

A .  Discovery and notification. Following the discovery of a breach of unsecured PH I ,  Contractor shall notify 
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days after 
d iscovery of a breach, except as provided in 45 CFR § 1 64 .4 1 2. 

I )  Breaches treated as discovered. A breach is treated as discovered by Contractor as ofthe first day on which 
such breach is known to Contractor or, by exercising reasonable d iligence, would have been known to 
Contractor, which includes any person, other than the person comm itting the breach, who is an employee, 
officer, or other agent of Contractor (determ ined in accordance with the federal common law of agency).  

2 )  Content of no tiflea don. The written notification to County relating to breach ofunsecured PH I shall include, 

to the extent possible, the following information if known (or can be reasonably obtained) by Contractor: 

a )  The identification of  each individual whose unsecured PHI has been, or is reasonably believed by 
Contractor to have been accessed, acquired, used or disclosed during the breach; 

b )  A brief description of what happened, including the date of the breach and the date of the discovery of the 
breach, if known; 

c) A description of the types of unsecured PH I involved in the breach, such as whether full name, socia l 

security number, date of birth, home a ddress, account number, diagnosis, disability code,or othertypesof  
information were involved; 

d )  Any steps individuals should take to protect themselves from potential harm resulting from the breach; 

c )  A brief description of what Contractor is doing to investigate the breach, to m itigate harm to individua ls, 

and to protect against any further breaches; and, 

f) Contact procedures for individuals to ask questions or learn additional information, which sha ll include a 

toll-free telephone number, an e-mail a ddress, web site, or postal address. 

B .  Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall cooperate 
with County and sha ll provide County with any information requested by County to enable County to fulfill in a 

timely m anner its own reporting and notification obligations, including but not lim ited to providing notice to 
individua ls, prominent media outlets and the Secretary in accordance with 42 USC § 1 7932 and 45 CFR § 1 64 .404, 
§ 1 64.406 and § 1 64.408. 

C .  Breach log. To the extent breach o f  unsecured PH I involves less than 500 individuals, Contractor shall ma intain 

a log or other documentation of such breaches and provide such log or other documentation on an annual basis ID 

County not later than fifteen (1 5 )  days after the end of each calendar year for subm ission to the Secretary .  

D .  Delay o f  notification authorized by law enforcement I f  Contractor delays notification o f  breach ofunsecured 
PH I pursuant to a law enforcement officia l's statementthat required notification, notice or posting would impede 
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s criminal investlgation or cause damage to national security, Contractorshallmaintain documcntatlon sufficicnt
to demonslrate its compliance with the requirements of 45 CFR 0164.412.

E. Payment of costs. With rcspect to any breach of unsecured PHI caused solely by the Contractor's failurc to
compty with oncor more of its obligations underthis Addendum and/ortheprovlslons of HITECH, HIPAA, thc
Privacy Rule or thc Security Rule, Contractoragreesto pay any and all costsassociated with pmviding all lcgally
rcqulred notifications to individuals, media outlets, and thc Sccrctary. This provlslon shall not be construed to
limit or diminish Contractor's obligations to indemnify, defend and hold harmlessCounty underSection 9 of this
Addendum.

Documcntatlon. Pursuantto45 CFR! 164.414(b),in theeventContractor'suseordisclosurc ofPHI and/orePHI
violates thehivacy Rute, Contractorshallmaintain documentation sufficientto demonstrate that allnotifications
were made by Contractoras required by 45 CFR Part 164, Subpart D, or that such use or disctosurc did not
constitute a breach, including Contractor's compteted risk asscssment and investigation documcntation.

Addltlonrl Statc Rcportlng Rcqulrcmcnts. The parties agree that this Section 8.G applies only if and/orwhen
County, in its capacity as a licensed clinic, health facility, homc health agency, or hospice, is rcqulred to report
unlawfulor unauthorized access, use, or disclosurc of medical information undcrthe morc stringent rcquirements
of Califomia Health & Safety Code g 1280.15. For purposes of this Section 8.G, "unauthorized" has the meaning
given such term in California Health & Safety Code $1280.150X2).

I ) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and to the Califomia
Departmentof Public Health ('CDPH') in a timely mannerunder the Califomia Hcalth & Safety Code
$ l 280.1 s.

2l Contracloragrces to report to County any unlawful or unauthorized access, use, or disclosure of patientb
medical information without unrcasonablc dclay and no latcr than two (2) business days after Contractor
detectssuch incidcnt. Contractorfurtheragrees such rcport shall be made in \/ritin& and shall includc
substantially the same types of information listed abovc in Section 8A2 (Content of Notification) as

applicablc to thc unlawful or unauthorized access, use, or disclosurc as defined above in this section,
understandlngand acknowledgingthat thcterm "breach" as used in Section 8.A2 does not apply to Califomh
Health & Safety code $1280.15.

9. IIold IIn rml css/Indem nlflcntlon.

A. Contractoragrees to indemnify and hold harmless County, all Agencics, Districts, Special Districts and Departmcnts
of County, theirrcspective directors, officers, Board of Supervisors, elccted and appointed officials, employees, agcnts
and representatives from any liabllity whalsoever, based or asserted upon any scrvlces of Contractor, its officers,
employees, subcontracton, agents orr€pr€sentatlves arising out ofor in any way relating to thls Addcndum,lncluding
but not limited to property damagc,bodily injury, death, orany otherelcment of any kind or nature whatsoeverarising
from the pcrformance of Contractor, its officers, agents, employecs, subcontracton, agents or reprcsentatives fmm
this Addendum. Contractorshall dcfcnd, st its sole expensc, all costs and fees, including but not limited to attomey
fces,costofinvestigalion,defenseandgettlcmcntsorawards,ofCounty,allAgencics, Districts, SpccialDistricts and
Dcparlmcnts of County, their respective dlrectors, officcrs, Board of Supcrvisors, clccted and appointcd officiats,
cmployccs, agents or r€prcsentatives in any claim or action based upon such alleged acts or omissions.

B. With respect to any action orclaim subJect to indemnification herein by Contractor, Contractorshall, at their solc cost,
have thc riglrt to use counsel of their cholce, subject to the approval of County, whlch shall not be unreasonab!
withhcld, and shall havc the right to adjust, settle, or comprcmise any such action or claim without the prior consent
of County; provided, however, that any such adjustment, settlcment orcompromisc in no mannerwhatsoeverlimits
or circumscribes Contractor's indemnlfication to County as set forth herein. Contractor's obligation to defen4
indemnify andhold harmlcss Countyshall be subjectto County havinggiven Contractorwritten notice within a
rcasonable period of time of the claim or of the commencemcnt of the related action, as the case may be, and

F
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G.

a criminal investigation or cause damage to national security,  Contractor shall ma intain documentation sufficient 
to demonstrate its compliance with the requirements 0f 45 CFR § 1 64.4 1 2 . 

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor's failure to 
comply with one or more ofits obligations underthis Addendum and/or the provisions of H ITECH,  H I PAA, the 
Privacy Rule or the Security Rule, Contractor agrees to pay any and a ll costs associated with providing all lega lly 
required notifications to individuals, media outlets, and the Secretary. This provision shall not be construed to 
limit or diminish Contractor's obligations to indemnify,  defend and hold harm less County under Section 9 of this 
Addendum. 

F. Documentation. Pursuant to 45 CFR § 1 64.4 14(b), in the event Contractor's use or disclosure of PHI and/orePHI 
v iolates the Privacy Rule, Contractorshall mainta in documentation sufficient to demonstrate that all notifications 
were made by Contractor as  required by 45 CFR Part 1 64, Subpart D, or that such use or disclosure did not 
constitute a breach, including Contractor's completed risk assessment and investigation documentation. 

G .  Additional State Reporting Requirements. The parties agree that this Section 8 .G applies only if and/orwhen 
County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is requ ired to report 
unlawful or unauthorized a ccess, use, or disclosure of medical information under the more stringent requirements 

of California Health & Safety Code § 1 280. 1 5 .  For purposes of this Section 8 .G, "unauthorized" has the meaning 
given such term in California Health & Sa fety Code § 1 280.1 5([)(2). 

1 )  Contractor agrees to assist County to fulfill its reporting obligations to a ffected patients and to the California 
Department of Public Health ("CDPH") in a timely manner under the California Health & Safety Code 
§ 1 280.1 5 .  

2 )  Contractor agrees t o  report to County any unlawful or unauthorized access, use, or disclosure of patient's 
m edical information without unreasonable delay and no later than two (2) business days a fter Contractor 
detects such incident. Contractor further agrees such report shall be made in writing, and shall include 
substantially the same types of information listed above in Section 8.A.2 (Content of Notification) as 

applicable to the unlawful or unauthorized access, use, or disclosure a s  defined above in this section, 
understanding and acknowledging that the term "breach" as used in Section 8 .A.2 does not apply to Califoma 
H ealth & Safety Code § 1 280. 1 5 .  

9 .  HoldHarmless/Indemnification, 

A.  Contractor a grees to  indemnify and hold harmless County, a ll Agencies, Districts, Special Districts and Departments 
of County, their respective directors, officers, Board of Supervisors, elected and appointedofficials, employees, agents 
and representatives from any liability whatsoever, based or asserted upon any services o f  Contractor, its officers, 
employees, subcontractors, agents or representatives arising out ofor in any way relating to this Addendum, including 
but not limited to property damage, bodily injury, death, orany other element of any kind or nature whatsoever arising 
from the performance of Contractor, its officers, agents, employees, subcontractors, agents or representatives from 
this Addendum. Contractor shall defend, at its sole expense, a ll costs and fees, including but not limited to attorney 
fees, cost of investigation, defense and settlements or awards, of County, a ll Agencies, Districts, Special Districts and 
Departments of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, 
employees, agents or representat ives in any claim or action based upon such a lleged acts or omissions. 

B .  With respect t o  any action o r  claim subject t o  indemnification herein b y  Contractor, Contractor shall, at their sole cost, 
have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably 
withheld, and shall have the right to adjust, settle, or comprom ise any such action or claim without the prior consent 
of County; provided, however, that any such adjustment, settlement or comprom ise in no manner whatsoever limits 
or circumscribes Contractor's indemnification to County as set forth herein. Contractor's obligation to defend, 
indemnify and hold harmless County shall be subject to County having given Contractor written notice within a 
reasonable period of time of the claim or of the commencement of the related action, as the case m ay be, and 
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ll

information and reasonable assistance, at Contractor's expense, for the defense or settlement thertof. Contractor's
obligetion hereunder shall be satisfied when Contrsctor has provided to County the appropriatc form of dismissal
relieving County finm any liability forthe aclion orclaim involved'

C. 1'he specified insurance limits rcquircd in thc Underlying Agrcemcnt of this Addcndum shall in no way limit or
circumscribe Contractor'sobligations to indemnify andhold harmleis County herein from third party claims arising
from issues of this Addendum.

D. In the cvent there is conflict between this clause and Califomia Civil Code $2782,this clause shall be interpreted to
oomply with Civil Code $2782. Such interpretation shall not relleve the Contractor from indemnifying County to the
fullest extent allowed by law.

E, In the event there is a confliot botween this indemnification clause and an indemnification clause contained in the
Underlying Agrecment of this Addendum,this indemnification ohall only apply to the subject issues included withln
this Addendum.

Tcrm. This Addendum shall commence upon the Effective Date and shall terminate when sll PHI and/oreP[Il provided
by County to Contractor, or creatod or rcceived by Contractoron behalf of County, is destmyed or rptumed to County, or,
if it is infeasible to return or destroy PIll and/eP[II, pmtections are extendcd to such information, in accoldance with
seotion I l.B of this Addendum.

Termlnrtlon.
A. TormlnatlonforBrcachofContract AbreachofanyprovisionofthisAddendumbyeitherpartyshallconstituba

material breach of the Underlying Agreement and will provide grounds for terminating this Addendum and the
Underlying Agreement with or without an opportunity to curc the breach, notwithstanding any provision in the
Underly ing Agreem ent to the contrary. Either pa rty, upon written notice to the other party describing the breach, may
take any of the followingactions:
I ) Terminate the Underlying Agrcement and this Addendum, effective immediately, if the other parly breaches a

material provision of this Addendum.

2) Provide the other party with an opportunity to cure the allegod material breach and in the event the other party
fails to cure the breach to the satisfaction of the non-breachingparty in a timely manner, thc non-breaching party
has thc right to immedintely terminate the Underlying Agreement and this .dddendum.

3 ) I f termination of the Undertying Agreement is not feasible, the breaching pafty, upon the request of the non -
breaching party, shsll implement, at lts own expense, a plan to cure the breach and report regularly on its
compliance with such plan to the non-breaching party.

Effect of Tcrmlnrtlon.
I ) Upon termination of this Addendum, for any reason, Contractor shall retum or, if agreed to in writing by County,

destmy allPHI and/orcPHI received f'rom County,orcreatedorreceivod by theContractoronbohalfofCounty,
and, in the cvent of destruction, Contractorshall certify such destruclion, in writing, to County. This provision
shatl apply to all PHI and/or oPHI which are in lhe possession of rubcontractom or agents of Contractor.
Contractor shall rctain no copics of PUI and/or ePHl, except as pmvided below in paragroph (2) of this section.

2) I n the event that Contractor detcrm ines that retuming ordestnry ing thc PHI and/or ePHI is not fcasible, Contractor
shall provide written notification to County of thc conditions thet make such r€tum or destruction not feasible.
Upon determ ination by Contractorthot retum or destruction of PHI and/orePHI is not feasible, Contnrctorshall
extend the protections of this Addendum to such Plll and/or ePHI and limit further uses and disclosures of such
PHI and/or ePHl to those purposes which make the retum or dcstruction not feasible, for so long as Contractor
maintains such PHI and/or ePl{1.

D
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information and reasonable assistance, at Contractor's expense, for the defense or settlement thereof. Contractor's 
obligation hereunder shall be satisfied when Contractor has provided to County the appropriate form of dismissa l 
relieving County from any liability for the action or claim involved. 

C .  The specified insurance limits requ ired in the Underly ing Agreement of this Addendum sha ll in no way limit or 
circumscribe Contractor's obligations to indemnify and hold harmless County herein from third party claims a risin g 
from issues of this Addendum.  

D .  I n  the event there is conflict between this clause a nd California Civil Code §2782,this clause shall be interpreted to 
comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from indemnifying County to the 
fullest extent a llowed by law. 

E. In the event there is a conflict between this indemn ification clause and a n  indemnification clause contained in the 
Underly ing Agreement of this Addendum, this indemnification shall only a pply to the subject issues included within 
this Addendum . 

1 0 .  Term. This Addendum shall comm ence upon the Effective Date and shall terminate when a ll PHI and/orePHI provided 
by County to Contractor, or  created or received by Contractor on behalf of County, is destroyed or returned to County, or, 
if it is infeasible to return or destroy PH I and/ePH I ,  protections are extended to such information, in accordance with 
section I 1 .B of this Addendum . 

1 1 .  Termination. 
A .  Termination for Breach of Contract. A breach of any provision of this Addendum by either party sha ll constitute a 

materia l breach o f  the Underlying Agreement and will provide grounds fo r  terminating this Addendum and the 
Underlying Agreement with or without a n  opportunity to cure the breach, notwithstanding any provision in the 
Underly ing Agreement to the contrary. Either party, upon written notice to the other party describing the breach , may 
take any o f  the following actions: 
I }  Term in ate the Underlying Agreement and this Addendum , effective immediately, if the other party breaches a 

m ateria l provision of this Addendum . 

2 )  Provide the other party with a n  opportunity to cure the alleged material breach and in the event the other party 
fails to cure the breach to the satisfaction of the non-breaching party in a timely manner, the non-breaching party 
has the right to immed iately terminate the Underly ing Agreement and this Addendum . 

3 ) I f  termination of the Underly ing Agreement is not feasible, the breachin g  party, upon the request of the non ­
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly on its 
compliance with such plan to the non-breaching party . 

B. Effect of Termination. 

Pending 

I )  Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing by County, 
destroy a ll PHI and/or ePH I  received from County ,or created or received by the Contractor on beha lf of County, 
and, in the event of  destruction, Contractor shall certify such destruction, in writing, to County. This prov ision 
sha ll apply to all PHI a nd/or ePHI which are in the possession of subcontractors or agents of Contractor. 
Contractor shall retain no copies of PHI and/or ePHI ,  except as provided below in paragraph (2) of this section.  

2 )  I n  the event that Contractor determ ines that returning o r  destroying the PHI and/orePHI ls not feasible, Contractor 
shall provide written notification to County of the conditions that make such return or destruction not feasible. 
Upon determ ination by Contractorthat return or destruction of PH I and/orePHI is not feasible, Contractor sha ll 
extend the protections of this Addendum to such PHI and/or ePH I and limit further uses and disclosures of such 
PH I and/or ePHI to those purposes which make the return o r  destruction not feasible, for so long as Contractor 
m a inta ins such PHI and/or ePH I .  
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12. Gcncral Provlslons.
A. Rctcntlon Pcrlod. WhencverContractorisrequired todocumenlormaintaindocumentationpursuanttothetermsof

this Addendum, Contractor shall retain such documentation for 6 years fmm the date of its creation or as otherwisc
prcscribed by laq whichever is later.

B. Amcndmcnt Thc parties agree to take such action as is necessary to amend this Addendum fmm tirne to time as is
necessary for County to comply with HITECH, the Privacy Rule, Sccurity Rule, and HIPAA generally.

C. Survlvat. TheobligationsofContractorundcrSections3,5,6,T,s,9, ll.B and l2AofthisAddendum shallsurvive
the term ination or expiration o f this Addendum.

D. Rcgutatory cnd Statutory Rcfcrcnccs. A refcrence in this Addendum to a section in HITECH,HIPAA, the Privacy
Rule and/or Security Rule means thc se ction(s) as in effect or as amended.

E. Confllcts. The pmvisions of this Addendum shall prevail over any pmvisions in the Underlying Agreement that
conflict or appcar inconsistent with any provision in this Addendum.

F. Intcrprctatlon of Addcndum.
I ) This Addendum shall be construed to be partof the Underlying Agr€ement as one document. The purpose is to

supplement the Underlying Agreement to include thc rcquirements of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity betwcen this Addendum and thc Underlying Agreement shall bc resolved to permit County to
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notlccs to Count5r. All notifications rcquired to be given by Contractorto County pursuantto the lcrms of this
Addendum shall be madc in writing and delivered to thc County both by fax and to both of the addrcsses listed below
by cither rcgistercd or certified mall retum rcceipt requested or guaranteed ovemight mail with tracing capabllity, or
at such other addrcss as County may hercaflcr designate. All noticcs to County pmvided by Contractor pursuant to
this Section shall bc dccmcd givcn or madc whcn rtceived by County.

County HIPAA Privacy Officer: HIPAA Privacy Manager

County HIPAA Privacy Officcr Addrcss: 26520 Cactus Avenue,
Morcno Vallcy, CA 92555

County Ht PAA Priva cy Offi ccr Phone Numben (95 I ) 4 86-647 I

Pending
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12. General Provisions. 
A .  Retention Period. Whenever Contractor i s  required to  document or maintain documentation pursuant to the terms of 

this Addendum, Contractor shall retain such documentation for 6 years from the date of its creation or as otherwise 
prescnbed by law, whichever is later. 

B .  Amendment The parties agree to  take such action as  is necessary to  amend this Addendum from time to time as is 
necessary for County to comply with H ITECH, the Privacy Rule, Security Rule, and HIPAA generally. 

C. Survival. The obligations of Contractorunder Sections 3 ,  5 ,  6, 7, 8, 9, 1 1 .B and 1 2 .A of this Addendum shall survive 
the term ination or expiration of this Addendum. 

D .  Regulato ry and Statutory References. A reference in this Addendum to a section in H ITECH, HIPAA, the Privacy 
Rule and/or Security Rule means the section(s) as in effect or as amended. 

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement that 
conflict or appear inconsistent with any provision in this Addendum. 

F. Interpretation of Addendum. 
1 )  This Addendum shall be construed to be part o f  the Underlying Agreement a s  one document. The purpose is to 

supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, HIPAA 
and HITECH. 

2 )  Any ambiguity between this Addendum and the Underlying Agreement shall b e  resolved to permit County to 
comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally. 

G .  Notices t o  County. All notifications required t o  be given by Contractor t o  County pursuant t o  the terms o f  this 
Addendum shall be m ade in writing and delivered to the County both by fax and to both of the addresses listed below 
by either registered or certified mail return receipt requested or guaranteed overnight mail with tracing capability, or 
at  such other address as  County may hereafter designate. All notices to County provided by Contractor pursuant to 
this Section shall be deemed given or made when received by County. 

Pending 

County HIPAA Privacy Officer: HIPAA Privacy Manager 

County HI PAA Privacy Officer Address: 26520 Cactus Avenue, 
Moreno Valley, CA 92555 

County HIPAA Privacy Officer Phone Number: (95 1 )  486-647 1  
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CONTRACTOR NAME:
PROGRAM NAME:
DEPARTMENT ID:

EXHIBIT A
SCOPE OF SERVICE

Youth Creating Change
Technical Consulting Servlces
4100221467.74720

OVERVIEW:

The activities outlined in this scope of work demonstrate CONTRACTOR's role in supporting
the COUNTY. The deliverables can be adjusted with the needs of the Program as agreed upon by
CONTRACTOR and COUNTY.

DELIVERABLES:

Local Integration and Technical Consulting
Services Key Deliverables

Local Integration CONTRACTOR will support the COUNTY with
promoting suicide prevention prograrns and initiatives in
Riversidc County.

a

Technical Consulting CONTRACTOR will support monthly meetings wittr
COUNTY staffto provide an updateon program activities
and discuss suicide preventionfintervention topics and
provide technical assistancc as needed.
CONTRACTORwiII participate in planning meetings, as

needed, and attend the local Riverside County award
ceremony.

a

a

Monthly Invoice Reports o CONTRACTORwiII provide a quarterly update of youth
participation in the Hope & Justice initiative and the
annual film contest.

o CONTRACTOR will provide a summary of all submitted
entries from Riverside County and create local judging
portals.

o CONTRACTOR willreport on events and activities.
o CONTRACTOR will report consultation and training.
. Mini grants (50% will be invoiced once the sito has been

awarded, and the remaining balance will be submitted
with the final mini-grant report)

Media a

a

CONTRACTOR wiltmaintain a dedicated landing page
for Riverside County with updated announcements and
artlfilms created by Riverside County youth.
(URL : https y'/tropeandjustice.artlriversid ecounty/)
CONTRACTOR will create social media graphics for
Riverside County film contest winning entries.
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CONTRACTOR NAME: 
PROGRAM NAME: 
DEPARTMENT ID : 

OVERVIEW: 

EXHIBIT A 
SCOPE OF SERVICE 

Youth Creating Change 
Technical Consulting Services 
4100221467.74720 

The activities outlined in this scope of work demonstrate CONTRACTOR's role in supporting 
the COUN1Y. The del iverables can be adjusted with the needs of the Program as agreed upon by 
CON1RACTOR and COUN1Y. 

DELIVERABLES: 

Local Integration and Technical Consulting 
Services 
Local I ntegration 

Technical Consult ing 

Monthly I nvoice Reports 

Med ia 

EXHIBIT A 

Key Deliverables 
• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

CONTRACTOR will support the COUN1Y with 
promoting suicide prevention programs and initiatives in 
Riverside County. 
CON1RACTOR will support monthly meetings with 
COUNTY staff to provide an update on program activities 
and d iscuss suicide prevention/intervention topics and 
provide technical assistance as needed . 
CONTRACTOR will participate in planning meetings, as 
needed, and attend the local Riverside County award 
ceremony. 
CONTRACTOR will provide a quarterly update of youth 
participation in the Hope & Justice initiative and the 
annual film contest. 
CONTRACTOR will provide a summary of all submitted 
entries from Riverside County and create local judging 
portals. 
CONTRACTOR will report on events and activities. 
CONTRACTOR will report consultation and training. 
Mini grants (50% will be invoiced once the site has been 
awarded, and the remaining balance will be submitted 
with the final mini-grant report) 
CONTRACTOR will maintain a ded icated landing page 
for Riverside County with updated announcements and 
art/films created by Riverside County youth. 
(URL: https://hopeandjustice.art/riversid ecounty/) 
CONTRACTOR will create social med ia graphics for 
Riverside County film contest winning entries. 
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Mini Grants a

a

CONTRACTOR willawand mini grants to youth training
sites in Riverside County.
Each site will receive suicide prevention and mental
health lesson plans delivered by the CONTRACTOR,
and hands-on support with applying lessons to creating
projects (art and films) about the following topics:

o Mental Health,
o Suicide Prevention,
o Healthy Coping (through Hope & Justice), and
o Through the Lens of Culture.
o Additional workshops may include storyboarding.

EXTIIBIT A Page2 of2 YOUTI{CREATING CHANOE
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Mini Grants 

EXHIBIT A 

• CONlRACTOR will award mini grants to youth training 

sites in Riverside County. 
• Each site will receive suicide prevention and mental 

health lesson plans delivered by the CONTRACTOR, 
and hands-on support with applying lessons to creating 
projects (art and films) about the following topics: 

o Mental Health, 
o Suicide Prevention, 

o Healthy Coping (through Hope & Justice), and 
o Through the Lens of Culture. 
o Add itional workshops may include storyboard ing. 
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CONTRACTOR NAME:
SERVICES:
DEPARTMENT ID:

EXHIBIT B
PAYMf,NTPROVISIONS

YOUTH CREATING CHANCE
TECHNICAL ADVI SIN C SERVTCES
4100221467.74720

COUNTYagreestoamoximum raimburssment of $90,850totheCONTRACTOR asfollows:

1. In accordance Agreement Section 3, Cor.nBgrlsption. Subsection 3.3, CONTRACTORshall
submit an invoice for services rendored. Suoh invoice shall be submitted within fifteen (l 5)
days from the Iast day of each service year. COUNW will pay for such services billed no
later than thirty (30) working days from tho date of receipt of the invoice.

2. COUNTY shall pay CONTRACTOR a fee of $90,850 for servioes rendered. Maximum
payments by COTINTY to CONTRACTOR shall not exceed $90,850, inoluding all
expenses.

YOUTI I CREATINC CI INAC E
MIISA.PEI

FY 2024n425
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EXHIBIT B 

PAYMENT PROVISIONS 

CONTRACTOR NAME: YOUTH CREATING CHANGE 
SERVICES: TECHNICAL ADVISING SERVICES 
DEPARTMENT ID: 4100221467.74720 

COUNTY agrees to a maximum reimbursement of $90,850 to the CONTRACTOR as follows: 

1 .  In  accordance Agreement Section 3, Compensation, Subsection 3.3, CONTRACTOR shall 

submit an invoice for services rendered . Such invoice shall be submitted within fifteen ( 1 5) 

days from the last day of each service year. COUNTY will pay for such services billed no 

later than thirty (30) working days from the date of receipt of the invoice. 

2. COUNTY shall pay CONTRACTOR a fee of $90,850 for services rendered . Maximum 

payments by COUNTY to CONTRACTOR shall not exceed $90,850, including all 

expenses. 
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Date:  Monday, May 19, 2025 
 
From:  Matthew Chang, Director, Riverside University Health System-Behavioral Health 
 
To:  Meghan Hahn, Director of Procurement & Fleet Services 
 
Via:  Lori Rosas, Administrative Services Analyst II, (951) 358-6701 
 
Subject: Sole Source Procurement; Request for Suicide Prevention and Mental Health  
  intervention efforts. 
 
The below information is provided in support of my department requesting review for a single or 
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services. 
 

 Single Source  Sole Source  
 
Supporting Documents: indicate which are included in the request from the list below. 
 

 Supplier Quote  Supplier Sole Source Letter  Final draft agreement 

 Final draft Form 11  H-11 approved by RCIT/TSOC  Grant Agreement 
 Other: _Draft PSA_____  

 
1. Requested Supplier Name: _Youth Creating Change_____ Supplier ID: _268689_____ 

 
a. Describe the goods/service being requested:  

 
This agreement supports general operating expenses and staffing of the 
organizations Hope & Justice Initiative, the Directing Change Film Contest and the 
annual statewide red carpet award ceremony. Activities will focus on updating 
Riverside County’s local landing page on the Directing Change statewide website 
and promoting the local integration of the program with Riverside County youth, 
schools, and organizations. Monthly technical assistance calls with the Youth 
Creating Change team with Riverside County staff are also included. Additionally, 
training mini grants for Riverside County schools and CBOs as well as suicide 
prevention technical assistance for virtual or in-person trainings in Riverside 
County. 
 

b. Explain the unique features of the goods/services being requested from this 
supplier: The Hope and Justice Initiative’s Red-Carpet Ceremony is an annual 
event that honors young individuals who express their experiences with hope , 
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Date:  Monday, May 19, 2025 
 
From:  Matthew Chang, Director, Riverside University Health System-Behavioral Health 
 
To:  Meghan Hahn, Director of Procurement & Fleet Services 
 
Via:  Lori Rosas, Administrative Services Analyst II, (951) 358-6701 
 
Subject: Sole Source Procurement; Request for Suicide Prevention and Mental Health  
  intervention efforts. 
 
The below information is provided in support of my department requesting review for a single or 
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services. 
 

 Single Source  Sole Source  
 
Supporting Documents: indicate which are included in the request from the list below. 
 

 Supplier Quote  Supplier Sole Source Letter  Final draft agreement 

 Final draft Form 11  H-11 approved by RCIT/TSOC  Grant Agreement 
 Other: _Draft PSA_____  

 
1. Requested Supplier Name: _Youth Creating Change_____ Supplier ID: _268689_____ 

 
a. Describe the goods/service being requested:  

 
This agreement supports general operating expenses and staffing of the 
organizations Hope & Justice Initiative, the Directing Change Film Contest and the 
annual statewide red carpet award ceremony. Activities will focus on updating 
Riverside County’s local landing page on the Directing Change statewide website 
and promoting the local integration of the program with Riverside County youth, 
schools, and organizations. Monthly technical assistance calls with the Youth 
Creating Change team with Riverside County staff are also included. Additionally, 
training mini grants for Riverside County schools and CBOs as well as suicide 
prevention technical assistance for virtual or in-person trainings in Riverside 
County. 
 

b. Explain the unique features of the goods/services being requested from this 
supplier: The Hope and Justice Initiative’s Red-Carpet Ceremony is an annual 
event that honors young individuals who express their experiences with hope , 

■ Riverside 
University 
H EALTH SYSTEM 

Behavi o ra l  Health  

Date: Monday, May 1 9, 2025 

From: Matthew Chang, Director, Riverside University Health System-Behavioral Health 

To: Meghan Hahn,  Director of Procurement & Fleet Services 

Via :  Lori Rosas, Admin istrative Services Analyst I I ,  (951 ) 358-670 1 

Subject: Sole Source Procurement; Request for Suicide Prevention and Mental Health 
intervention efforts . 

The below information is provided in support of my department requesting review for a single or 
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services. 

□ Single Source [X Sole Source 

Supporting Documents: ind icate which are included in the request from the l ist below. 

1 .  

□ Supplier Quote 

[ Final draft Form 1 1  
� Other: _Draft PSA 

[< Supplier Sole Source Letter ] Final draft agreement 

□ H-1 1 approved by RCIT/TSOC □ Grant Agreement 

Requested Supplier Name: Youth Creating Change Supplier I D: 268689 

a. Describe the goods/service being requested : 

This agreement supports general operating expenses and staffing of the 
organizations Hope & Justice I n itiative, the Directing Change Fi lm Contest and the 
annual statewide red carpet award ceremony. Activities wi l l  focus on updating 
Riverside County's loca l landing page on the Directing Change statewide website 
and promoting the local integration of the program with Riverside County youth , 
schools, and organ izations. Monthly technica l assistance cal ls with the Youth 
Creating Change team with Riverside County staff are also included. Add itionally, 
tra in ing min i  grants for Riverside County schools and CBOs as wel l  as su icide 
prevention technica l assistance for virtual or in-person tra in ings in Riverside 
County. 

b. Explain the un ique features of the goods/services being requested from this 
supplier: The Hope and Justice I n itiative's Red-Carpet Ceremony is an annual  
event that honors young ind ividuals who express their experiences with hope , 
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resilience, and community transformation in the areas of mental health and suicide 
prevention. Their stories are shared through visual art, film, poetry, and original 
music. This ceremony is a key component of the Directing Change program. 

c.  
Youth Creating Change is a non-profit organization (501 c3) dedicated to placing 
young people’s voices and creativity at the center of suicide prevention and mental 
health programming. Their mission is to educate young people about mental 
health, suicide prevention and other critical health and social justice issues through 
the creation of art and film projects; to facilitate healing and belonging through 
creative expression, and to support schools and communities through curriculums, 
trainings, and awareness activities in creating safe spaces where young people 
feel seen, heard, and supported in reaching out for help. The organization’s 
signature program, The Directing Change Film Contest, launched at the beginning 
of the 2012-13 school year.  
 
The Directing Change Film Contest delivers mental health and suicide 
prevention curriculums through creative expression. As a result of the creative 
process, participants are engaged via all methods of the “learning spectrum” to 
see, experience, discuss, and apply concepts learned about suicide prevention, 
mental health, healthy coping, and help-seeking. Youth created films are used to 
elevate and place youth voices at the center of mental health programming, as well 
as to raise awareness and start conversations about these topics in schools and 
communities. Schools are supported with educational resources, training, and 
support.  
 
The Hope & Justice Initiative centers topics youth are grappling with in their day 
to day lives – mental health, economic uncertainty, health disparities – with 
monthly prompts that ask them to creatively express and process their feelings in 
a positive and impactful format. Youth are asked to share how they find hope, ways 
they cope with tough times and complex feelings, and the changes they hope to 
see in their communities.  
 

d. What are the operational benefits to your department? 
 
Riverside County will receive tailored and targeted support for our local youth 
and schools to increase participation and opportunities to be recognized in the 
statewide contest. Our local judging is coordinated and calculated by this 
organization which saves staff time and expense. Additionally, local schools and 
organizations receive specialized training in suicide prevention and mental 
health from subject matter experts with support for their creative expression of 
these topics through film and art. Since 2009, the County of Riverside has 
partnered with Youth Creating Change through the Joint Powers Authority with 
CalMHSA. Given the positive outcomes of this collaboration, Behavioral Health 

C. 

resi l ience, and community transformation in the areas of mental health and su icide 

prevention.  Their stories are shared through visual art, fi lm ,  poetry, and orig inal  

music. This ceremony is a key component of the Directing Change program. 

Youth Creating Change is a non-profit organ ization (50 1 c3) dedicated to placing 

young people's voices and creativity at the center of suicide prevention and mental 

health programming.  Their m ission is to educate young people about mental 

health , suicide prevention and other critical health and social j ustice issues th rough 

the creation of art and fi lm projects; to faci l itate heal ing and belonging through 

creative expression , and to support schools and communities through curricu lums, 

train ings, and awareness activities in creating safe spaces where young people 

feel seen , heard ,  and supported in reaching out for help. The organization's 

signatu re program,  The Directing Change Fi lm Contest, launched at the beginn ing 

of the 20 1 2- 1 3  school year. 

The Directing Change Film Contest del ivers mental health and suicide 

prevention curricu lums th rough creative expression . As a result of the creative 

process, participants are engaged via a l l  methods of the "learning spectrum" to 

see, experience, d iscuss , and apply concepts learned about suicide prevention , 

mental health , healthy coping, and help-seeking. Youth created fi lms are used to 

elevate and place youth voices at the center of mental health programming,  as wel l  

as to raise awareness and start conversations about these topics in schools and 

communities. Schools are supported with educational resources, tra in ing,  and 

support. 

The Hope & Justice Initiative centers topics youth are grappl ing with in their day 

to day l ives - mental health , economic uncerta inty, health d isparities - with 

monthly prompts that ask them to creatively express and process their feel ings in 

a positive and impactful format. Youth are asked to share how they find hope, ways 

they cope with tough times and complex feel ings, and the changes they hope to 

see in their commun ities. 

d .  What are the operational benefits to your department? 

Riverside County wi l l  receive tai lored and targeted support for our loca l youth 

and schools to increase participation and opportun ities to be recogn ized in the 

statewide contest. Our local judging is coordinated and calculated by this 

organ ization which saves staff t ime and expense. Addit ional ly, loca l schools and 

organ izations receive special ized tra in ing in suicide prevention and mental 

health from subject matter experts with support for their creative expression of 

these topics through fi lm and art. S ince 2009, the County of Riverside has 

partnered with Youth Creating Change through the Joint Powers Authority with 

CalMHSA. Given the positive outcomes of this col laboration ,  Behavioral Health 
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would like to continue working with Youth Creating Change, utilizing the existing 
materials and services that have already been developed. 

 
e. Provide details on any cost benefits/discounts.  

 
The mini-grants component will provide funding to 9 Riverside County schools 
and increase suicide prevention and mental health awareness and stigma 
reduction efforts throughout our county. This will increase the overall impact of 
the program. 

 
2. Can this request be formally bid out or procured using a viable solution such as an existing 

cooperative agreement or existing contract with another department or public entity?  
 

   Yes    No 
 
a. If yes, please explain why you are requesting to utilize an SSJ process? 

__________ 
 

3. Has your department previously requested/received an assigned tracking number for a 
single or 
 
    Yes SSJ# ____  No 

         
a. What was the total annual and aggregate amount? ______ 

 

4. Identify all costs for this requested in the table below:  
If review is for multiple years, all costs must be identified below: 

Description:  FY 24/25 FY 25/26 Total 

One-time Costs:  $90,850  $90,850  $181,700 

Mini-Grants, Directing Change Contest, Red Carpet Ceremony       

Other Costs:10% Additional Compensation   $9,085 $9,085 $18,170 

Total Costs  $99,935 $99,935   $199,870 
 

 
 
5. Period of Performance: FY 2024/2025 – FY 2025/2026 

 
Ratify Start Date (if applicable): July 1, 2024 

 
Initial Term Start Date: July 1, 2024 End Date: June 30, 2025 
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Number of renewal options (please provide those options: one year with the option to 
renew one additional one-year period. 
 
Aggregate Term/End Date: _June 30, 2026_____ 

  
6. Projected Board of Supervisor Date (if applicable): _June 10, 2025_  
 
By signing below, I certify that all contractual and legal requirements to do business with 
the selected supplier has been fully vetted and approved.  
 
 
    
  Print Name Department Head Signature Date 
  (Executive Level Designee) 
 

 
PCS Reviewed: 
 
    
  Print Name Signature Date 
 
Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail 
completed SSJ form with supporting documents to psolesource@rivco.org, and cc: Supervising 
PCS. Please reach out to your assigned PCS with any questions. 
 

 
The section below is to be completed by the Purchasing Agent or designee. 

 
 
Purchasing Department Review and Comments: _______ 
 
 
Not to exceed: 
 

 One-time $_______  
  

 Annual Amounts reflected in completed chart for Question #4 
 
Total Cost $_______  

 
 Aggregate Amount $_______  

 
  
 
   
 Purchasing Agent Signature Date Tracking Number 

(Reference on Purchasing Documents) 

Amy McCann 5/19/2025

Melanie Hurst 5/19/2025

199,870

05/28/2025 25-179
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■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■  
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