
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.1
(rD # 28193)

MEETING DATE:
Tuesday, August 26, 2025

FROM : EXECUTIVE OFFICE

SUBJECT: EXECUTIVE OFFICE: Approve the Master Agreement for the Use of Whole
Person Health Score Assessment Toolwith lnland Southern California 211+ Agreement, a non-
profit public benefit corporation, through to December 31, 2026; All Districts. [$0]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Master Agreement with lnland Southern California 211+ for the Use of the
Whole Person Health Score Assessment Tool (Attachment A) authorizing use of the
WPHS Tool and direct access to County lnformation System data limited to client
registration, Authorization for Riverside County to disclose and use personal information,
WPHS Score, referraltype, referral confirmation and closeout; and

2. Approve and authorize the Executive Office to serve as County Lead Agency with
administrative responsibility of this Master Agreement with lnland Southern California
211+ on behalf of the County including the County Departments listed in Exhibit 1 of the
attached Master Agreement; and

3. Authorize the lntegrated Health and Human Services Director, or designee, to take all
necessary steps to implement the Master Agreement, including but not limited to
negotiating, approving and executing non-substantive amendments and subsequent
essential and relevant documents, subject to the approval of County Counsel; and

4. Authorize the Chair of the Board to execute the Master Agreement on behalf of the
County; and

5. Direct the Clerk of the Board to retain one (1) copy of each original Agreement and
return two (2) original copies of each Agreement to the Executive Office for distribution

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Medina and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez and Gutierrez
Nays: None
Absent: None
Date: August 26,2025
xc: EO, IHHS

Kimberly A. Rector
Clerk of Board
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2. Approve and authorize the Executive Office to serve as County Lead Agency with 
administrative responsibility of this Master Agreement with Inland Southern California 
211+ on behalf of the County including the County Departments listed in Exhibit 1 of the 
attached Master Agreement; and 

3 .  Authorize the Integrated Health and Human Services Director, or designee, to take all 
necessary steps to implement the Master Agreement, including but not limited to 
negotiating, approving and executing non-substantive amendments and subsequent 
essential and relevant documents, subject to the approval of County Counsel; and 
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County; and 
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return two (2) original copies of each Agreement to the Executive Office for distribution. 
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MINUTES OF THE BOARD OF SUPERVISORS 
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Nays: 
Absent: 
Date: 
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FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost

COST $0 $0 $o $o
NET COUNTY COST $o $0 $o $o
SOURCE OF FUNDS: N/A Budget Adjustment: No

For Fiscal Year:24125 - 26127

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The Whole Person Health Score (WPHS) was developed by a collaborative team of doctors and
scholars at Riverside University Health System (RUHS) as an innovative toolto enhance patient
care and improve health outcomes. The WPHS is designed to assess a patient's overall well-
being by asking 28 questions across six different health dimensions. These dimensions include:

. Physical Health - Measures factors like blood pressure and body mass index (BMl).

. Emotional Health - Assesses mental health and social support.

Resource Utilization - Looks at how often a patient sees a doctor or uses prescribed
medications.

Socioeconomics - Evaluates aspects such as finances, housing stability, and food
access.

. Ownership/Activation - Measures the patient's self-management and self-efficiency in

managing their health.

. Nutrition/Lifestyle - Focuses on diet, physical activity levels, and substance use.

The assessment, which takes approximately 15 minutes to complete, allows for immediate
results. These results are available to lnland Southern California 211+ and to the patient's care
team, facilitating referrals to appropriate resources through the lntegrated Services Delivery
network. Resources include behavioral health services, veteran's benefits, food and utility
assistance, job fairs, and more.

Proposalto Partnerwith lnland Southern California 211+
The Executive Office will serve as the County Lead Agency for the Master Agreement with
lnland Southern California 211+ lo include the WPHS as part o'f 211+ Call Center's client intake
process.

By integrating the WPHS into their intake procedure, lnland Southern California 211+ will be
able to directly assess clients' County data health status comprehensively, leading to better care
coordination and more efficient connections to public programs and resources that can
significantly improve the quality of clients' lives.

The Whole Person Health Score Master Agreement grants direct access to the County
lnformation System data to be used by lnland Southern California 211+ only for purposes of
client care coordination. Such data includes client registration, Authorization for Riverside
County to disclose and use personal information, WPHS score and referral type, referral receipt
confirmation (agency confirm receipt of lnland Southern California 211+ client referral), and
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care and improve health outcomes. The WPHS is designed to assess a patient's overall well­

being by asking 28 questions across six different health dimensions. These dimensions include: 

• Physical Health - Measures factors like blood pressure and body mass index (BMI). 

• Emotional Health - Assesses mental health and social support. 

• Resource Utilization - Looks at how often a patient sees a doctor or uses prescribed 

medications. 

• Socioeconomics - Evaluates aspects such as finances, housing stability, and food 

access. 

• Ownership/Activation - Measures the patient's self-management and self-efficiency in 

managing their health. 

• Nutrition/Lifestyle - Focuses on diet, physical activity levels, and substance use. 

The assessment, which takes approximately 15 minutes to complete, allows for immediate 

results. These results are available to Inland Southern California 211+ and to the patient's care 

team, facilitating referrals to appropriate resources through the Integrated Services Delivery 

network. Resources include behavioral health services, veteran's benefits, food and utility 

assistance, job fairs, and more. 

Proposal to Partner with Inland Southern California 211+ 

The Executive Office will serve as the County Lead Agency for the Master Agreement with 

Inland Southern California 211+ to include the WPHS as part of 211+ Call Center's client intake 

process. 

By integrating the WPHS into their intake procedure, Inland Southern California 211+ will be 

able to directly assess clients' County data health status comprehensively, leading to better care 

coordination and more efficient connections to public programs and resources that can 

significantly improve the quality of clients' lives. 

The Whole Person Health Score Master Agreement grants direct access to the County 

Information System data to be used by Inland Southern California 211 + only for purposes of 

client care coordination. Such data includes client registration, Authorization for Riverside 

County to disclose and use personal information, WPHS score and referral type, referral receipt 

confirmation (agency confirm receipt of Inland Southern California 211+ client referral), and 
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

referred agency closeout (referred agency confirm referral has been processed).

Participation in the WPHS assessment will be voluntary, and clients will be required to provide

authorization for their participation.

lmpact on Residents and Businesses
The integration of the WPHS assessment into the lnland Southern California 211+ intake
process will benefit Riverside County residents, particularly those receiving services through
211+. The Whole Person Health Score will streamline the process by which clients access
essential services, thereby improving their overall health and well-being. This will result in
enhanced coordination between county departments, service providers and clients, ensuring
individuals are connected to the appropriate support services.

Additiona! Fiscal lnformation
There will be no cost to the County for including the WPHS assessment as part of lnland
Southern California 211+'s intake process. This collaboration will not incur additional financial
obligations for the County but will offer substantial benefits to the residents it serves.

ATTACHMENTS (if any, in this order):

Attachment A. WPHS Master Agreement with lnland Southern California 211+
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Docusign Envelope lD: 3EB9B10E-41CD-4897-9477-66CD77D39F93

MASTER AGREEMENT
FOR USE OF THE WHOLE PERSON HEALTH SCORE ASSESSMENT

I}ETWEEN
COUNTY OF RIVERSIDE

AND
INLAND SOUTHERN CALIFORNIA 2I1+

This Master Agreement for Use of the Whole Person Health Score Assessment ("Master

Agreement") is entercd into by and betwccn the Countl,of Riverside, a political subdivision of the State

of Calitbrnia, ("COUNTY" or "Riverside") and INLAND SOUTHERN CALIFORNIA 211+ ("lSC-217"),

a nonprofit public benefit corporation. ("CONTRACTOR" or "Liccrrsee") and shall apply to all Contracts

between the Parties, as specified below.

RECITAI-S

WIIEI{EAS, the Parties have entered into contracts tbr provision of care coordination by

CON IRAC-I'OR" as set fbrth in Exhibit I County Departnrents and Current Contract List, and may also

enter into future contracts fbr care coordination by CONTRACTOR which incorporates by reference this

Master Agreement, (collectively referred to as "Contracts");

WHEREAS, Riverside Courrty E,xecutive Ofllce is the COUNTY Lead Agency with administrative

responsibility of this Mastcr Agreement on bchall-of the COUNTY including the COUNTY Departments

listed in Exhibit l:

WI-IEREAS. COtJNl'Y lras developed the Whole Person Health Score Assessment ("WPHS"). and

the purpose ol'tlre WPI-lS web application and survey ("WPHS Tool") is to collect user data and calculate

from that data arr alphabetic score represcnting the overall health ol'the individual subrnitting the data;

WHERIIAS, CONTRACTOIT clesires to use the WPIiS Tool as part of its intake process and the

WPHS score lbr the sole purpose olcare coordirration; and

Wt'lERF.AS. thc l)arties now desire to supplernent the Contracts by entering into this Master

Agreement to set forth the terms arrd conditions related to the WPHS.

l. Ilccitals.'l'lre rccitals sct lirlth abovc arc trLrc arrd corrcct arrd incorporated herein by reference

Master Agrcenrcnt. The Parties agree that the Contracts are supplemented by this Master

Agrcenrcrrt. inclLrclirrg tlre t'.xhibits listed be low. wliich are attached hereto and incorporated lierein

by this ret'erencc. In the event ol'any conflict between tlre Contracts and this MasterAgreement, the

terrrs ot'thc Mastcr Agreernerrt shall control.

Exhibit I : Courrty Departrnents and Current Corrtract l-ist
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BETWEEN 

COUNTY OF RIVERSIDE 

AND 

INLAND SOUTHERN CALIFORNIA 211+ 

This Master Agreement for Use of the Whole Person Health Score Assessment ("Master 

Agreement) is entered into by and between the County of Riverside, a political subdivision of the State 

of California, ("COUNTY" or "Riverside") and INLAND SOUTHERN CALIFORNIA 211 + ("ISC-21 1 "), 

a nonprofit public benefit corporation, ("CONTRACTOR" or "Licensee") and shall apply to all Contracts 

between the Parties, as specified below. 

RECITALS 

WHEREAS, the Parties have entered into contracts for provision of care coordination by 

CONTRACTOR, as set forth in Exhibit I, County Departments and Current Contract List, and may also 

enter into future contracts for care coordination by CONTRACTOR which incorporates by reference this 

Master Agreement, (collectively referred to as "Contracts"); 

WHEREAS, Riverside County Executive Office is the COUNTY Lead Agency with administrative 

responsibility of this Master Agreement on behalf of the COUNTY including the COUNTY Departments 

listed in Exhibit I: 

WHEREAS. COUNTY has developed the Whole Person Health Score Assessment ("WPHS"), and 

the purpose of the WPHS web application and survey ("WPHS Tool") is to collect user data and calculate 

from that data an alphabetic score representing the overall health of the individual submitting the data; 

WHEREAS, CONTRACTOR desires to use the WPHS Tool as part of its intake process and the 

WPHS score for the sole purpose of care coordination; and 

WHEREAS, the Parties now desire to supplement the Contracts by entering into this Master 

Agreement to set forth the terms and conditions related to the WPHS. 

NOW THEREFORE, the Parties agree as follows: 

I. Recitals. The recitals set forth above are true and correct and incorporated herein by reference. 

2. Master Agreement. The Parties agree that the Contracts are supplemented by this Master 

Agreement. including the Exhibits listed below, which are attached hereto and incorporated herein 

by this reference. In the event of any conflict between the Contracts and this Master Agreement, the 

terms of the Master Agreement shall control. 

Exhibit I: County Departments and Current Contract List 
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Exhibit 2: Authorizatiorr for Riverside County to Disclose and Use Personal Information
(Example Only)

Exhibit 3: Assessmerrt License Agreement
Exhibit 4: Security and Privacy Requirements for Access to County Information System

Exhibit 5: HIPAA Business Associate Agreement

Term and Terntination. '['lris Master Agreenrent shall be eff'ective upon the Parties' last signature

date below and shall continue irr effect until the tennination or expiration of all Contracts, unless

termirrated earlier irr accordance with this Master Agreement.

WPHS Tool. (a) CONTRACTOR's intake process shall incorporate the COUNTY electronic

Registratiorr. Authorizatiorr fbr Riversidc County to Disclose and Use Personal Information
("Universal Authorizatior-r")" arrd WPHS Tool. The Universal Authorization, an example of which
is attachcci hcleto as Exhibit rra1, be updated fi'onr time to tirne by the COUNTY without
amendnrent to this Master Agreernent. (b)'lhe Parties agree to cornply with the requirements of the

Assessmcnt Licerrse Agreernent, attached lrereto as Exhibit 3. (c) CONTRACTOR shall be trained

by the CIOUNTY on the WPHS Tool before CONTRACTOR may use the WPHS Tool as part of its
intake process for its clients. 1-he specifics of the training. including scope. content, duration, fbrmat,

and schedr"rle. shall be deternrined by the COUNTY. (d) CONTRACTOR shall use the WPHS score

for the sole purpose of care coordirration fbr its clients pursuant to the Contracts.

f)ata Ou,nership. CONTRACTOR receives firnding/payment pursuant to the Contract(s) for care

coordirratiorr ol its clients. -ilre Parties agree the expectation fbr the associated funding/payment
includes the CON'fRACTOR's use of the WPIIS Tool to assist in care coordination of its clients

and provision ol'the data associated with the WPHS'l-ool tbrthe COUNTY to advance its own care

coordination effbrts. 'Ihe l)arties further agree the COUNTY owns all data inputted by

CONTRACTOR into arry olthe COUNTY Inforrnation System pursuant to this Master Agreement
(including. but not lirnited to. all WPHS data concerning individuals that are provided through the

WPHS'fool). Such clata are tlte COUNTY's data.

HIPAA llusincss Associatc Agreenrent. CONTRACTOR is subject to and shall operate in

cornpliance witlr all relevant rcquirements contained in the Health Insurance Portability and

Accorrrrtability Act of 199(r ("FIlPAA"), Public Larv 104-191, enacted August 21,1996, and the

related laws arrcJ rcgulations;rrornulgated subsequerrt thereto. The Parties agree to comply with the

requirenrents ol'the Hll'}AA Busirress Associate Agreement, attached hereto as Exhibit 5.

Countv Inforntation Systcnr. (a) Sub.iect to CON'|RACTOR's compliance with all terms and

conditiorrs ol'this Master Agreernent inclLrding. but t-tot limited to, the Security and Privacy
Recluirerlerrts lor Access to County lrrtbrrnation Systerrr, attached hereto as Exhibit 4, COUNTY
nta), at its sole discretion provide CONTRAC-|OR rvith rninirnally necessary access to COUNTY
Inlbrmation Systern. CON'I'RAC'I-OR's use olthe COUNTY lnfbrrnation System shall be limited
to Ccrunty business. (b) COUNTY has the sole discretion to determine the minimum necessary data

corltent that carr bc accesscd bi, CONl'l{AC'lOt{ tlirough the COUNTY Inforrnation Systern

I']agc 2 of J0
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terminated earlier in accordance with this Master Agreement. 

4. WPHS Tool. (a) CONTRACTOR's intake process shall incorporate the COUNTY electronic 

Registration. Authorization for Riverside County to Disclose and Use Personal Information 

("Universal Authorization"), and WPHS Tool. The Universal Authorization, an example of which 

is attached hereto as Exhibit _2, � may be updated from time to time by the COUNTY without 

amendment to this Master Agreement. (b) The Parties agree to comply with the requirements of the 

Assessment License Agreement, attached hereto as Exhibit 3. (c) CONTRACTOR shall be trained 

by the COUNTY on the WPHS Tool before CONTRACTOR may use the WPHS Tool as part of its 

intake process for its clients. The specifics of the training, including scope, content, duration, format, 

and schedule. shall be determined by the COUNTY. (d) CONTRACTOR shall use the WPHS score 

for the sole purpose of care coordination for its clients pursuant to the Contracts. 

5. Data Ownership. CONTRACTOR receives funding/payment pursuant to the Contract(s) for care 

coordination of its clients. The Parties agree the expectation for the associated funding/payment 

includes the CONTRACTOR's use of the WPHS Tool to assist in care coordination of its clients 

and provision of the data associated with the WPHS Tool for the COUNTY to advance its own care 

coordination efforts. The Parties further agree the COUNTY owns all data inputted by 

CONTRACTOR into any of the COUNTY Information System pursuant to this Master Agreement 

(including, but not limited to, all WPHS data concerning individuals that are provided through the 

WPHS Tool). Such data are the COUNTY's data. 

6. HIPAA Business Associate Agreement. CONTRACTOR is subject to and shall operate in 

compliance with all relevant requirements contained in the Health Insurance Portability and 

Accountability Act of 1 996 ("HIPAA"), Public Law 104-191, enacted August 21, 1996, and the 

related laws and regulations promulgated subsequent thereto. The Parties agree to comply with the 

requirements of the HIPAA Business Associate Agreement, attached hereto as Exhibit 5. 

7. County Information System. (a) Subject to CONTRACTOR's compliance with all terms and 

conditions of this Master Agreement including, but not limited to, the Security and Privacy 

Requirements for Access to County Information System, attached hereto as Exhibit 4, COUNTY 

may at its sole discretion provide CONTRACTOR with minimally necessary access to COUNTY 

Information System. CONTRACTOR' s use of the COUNTY Information System shall be limited 

to County business. (b) COUNTY has the sole discretion to determine the minimum necessary data 

content that can be accessed by CONTRACTOR through the COUNTY Information System 
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pursuant to this Master Agreement. Such data content shall be used by CONTRACTOR only for
purposes of clierrt care coordirration. Such data content includes client registration, Universal

Authorization. WPHS score and rcferral type, referral receipt confirrnation (agency confirm receipt

ot'CON'I'RAC1'OR's client ref'erral), and ref'erred agency closeout (referred agency confirm referral

has been processed).

Compliance rvith Applicablc Larvs. (a) CONTI{AC'l'OR shall comply with all applicable Federal,

State arrd local laws arrd regulations, including, but not lirnited to, Welfare and Institutions Code

Section I 0850. ln tlrc event thcre is a corrfl ict between the various laws or regulations that may apply,

CONTRACTOIT shall comply witli the more restrictive law or regulation. (b) CONTRACTOR

agrees to take reasonable measures to protect the privacy and security of all information received

fl'orl thc COI.INTY arrcl not to Lrsc or disclose arry irrlormation it receives irr a manner that would

cornprorrise the COUNTY's oblieations under Section 10850 of the Welfare and Institutions Code

to keep prrblic social services rccords corrfldential. (c) CONTRACTOR shall comply with all

applicablc privacl, laws ancl regulations including. blrt not lirnited to, obtaining any necessary

authorizations. consents. or other permissions required under such laws or regulations prior to the

disclosure of CON'l'RAC'l'OR's confldential infornration to the COUNTY under this Master

Agreement.

Confidentialitl,. (a) CON-lRACl'OR shall maintain the privacy and confidentiality of all
irrfirrrnation ancl recurds" regardless of format, received in connection with this Master Agreement

("Corrfidcrrtial lrrfornration"). Witlrout linriting the generality of the foregoing. CONTRACTOR

shall not rrse for personal gairr or rnake other inrproper use of Conlidential lnforrnation. Confidential

Infirrnration inclucles. but is not linrited to, unpublished or sensitive technological or scientific

inftrrrlation: rledical. personncl. or security records; anticipated material requirements or

pricirrg/;rurchasing actions: COTJNTY inforrratiorr or data which is not subject to public disclosure;

COTJN'IY opcrational proccdurcs: and knowledge of selection of contractors, subcontractors or

suppliers irr acivarrce of'otllcial annor.nlcement. (b) CONI'RACTOR shall protect from unauthorized

disclosure natlrcs and otlrcr identifying inlbrnration concerning persons receiving services in

connection witlr this Master Agrcerrrent. CONTRACTOR shall not use such information for any

purpose other tlrarr carrying out CONTITACTOR's obligations under this Master Agreenrent.

CONTIIACTOI{ shall promprll,transmit to COUN]'Y all third-party requests for disclosure of
Clorrf rderrtial Irrlbrmation. CONTRACTOR shall rrot disclose surch information to anyone other than

COUNI'Y exccpt when disclosure is specilicalll,pernritted by this Master Agreement or as

authorized irr writing in advarrce by COIJNTY. For purposes of this paragraph, identity shall include,

but not be limited to. name. identitying number. symbol. orother identifying particulars assigned to

the incliviclual. such as trnger or voice print or a photograph. (c) CONTRACTOR shall take special

precautions (inclucling. but not linrited to. suf'flcient trainirrg of CONTRACTOR's staff before they

begin work) to protect Corrt'iclential Irrtbrrnation ll'orr loss or urrauthorized use, access, disclosure,

nrodit'ication. ol destructiorr. (d) COIJNTY rcserves the right to designate CONTRACTOR stafl
who receive Confidential Infbrrnation as mernbers ol'a COUNTY rnultidisciplinary personnel team

("MD1"'). lbr prrrposes olrc'ccivirrg and disclosing suclr inlbrrnation in connection with the provision
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pursuant to this Master Agreement. Such data content shall be used by CONTRACTOR only for 

purposes of client care coordination. Such data content includes client registration, Universal 

Authorization. WPHS score and referral type, referral receipt confirmation (agency confirm receipt 

of CONTRACTOR's client referral), and referred agency closeout (referred agency confirm referral 

has been processed). 

8. Compliance with Applicable Laws. (a) CONTRACTOR shall comply with all applicable Federal, 

State and local laws and regulations, including, but not limited to, Welfare and Institutions Code 

Section 1 0850. In the event there is a conflict between the various laws or regulations that may apply, 

CONTRACTOR shall comply with the more restrictive law or regulation. (b) CONTRACTOR 

agrees to take reasonable measures to protect the privacy and security of all information received 

from the COUNTY and not to use or disclose any information it receives in a manner that would 

compromise the COUNTY's obligations under Section 10850 of the Welfare and Institutions Code 

to keep public social services records confidential. (c) CONTRACTOR shall comply with all 

applicable privacy laws and regulations including, but not limited to, obtaining any necessary 

authorizations. consents, or other permissions required under such laws or regulations prior to the 

disclosure of CONTRACTOR's confidential information to the COUNTY under this Master 

Agreement. 

9. Confidentiality. (a) CONTRACTOR shall maintain the privacy and confidentiality of all 

information and records, regardless of format, received in connection with this Master Agreement 

("Confidential Information"). Without limiting the generality of the foregoing, CONTRACTOR 

shall not use for personal gain or make other improper use of Confidential Information. Confidential 

Information includes. but is not limited to, unpublished or sensitive technological or scientific 

information; � medical, personnel, or security records; anticipated material requirements or 

pricing/purchasing actions: COUNTY information or data which is not subject to public disclosure; 

COUNTY operational procedures: and knowledge of selection of contractors, subcontractors or 

suppliers in advance of official announcement. (b) CONTRACTOR shall protect from unauthorized 

disclosure names and other identifying information concerning persons receiving services in 

connection with this Master Agreement. CONTRACTOR shall not use such information for any 

purpose other than carrying out CONTRACTOR's obligations under this Master Agreement. 

CONTRACTOR shall promptly transmit to COUNTY all third-party requests for disclosure of 

Confidential Information. CONTRACTOR shall not disclose such information to anyone other than 

COUNTY except when disclosure is specifically permitted by this Master Agreement or as 

authorized in writing in advance by COUNTY. For purposes of this paragraph, identity shall include, 

but not be limited to, name, identifying number, symbol, or other identifying particulars assigned to 

the individual. such as finger or voice print or a photograph. (c) CONTRACTOR shall take special 

precautions (including, but not limited to. sufficient training of CONTRACTOR's staff before they 

begin work) to protect Confidential Information from loss or unauthorized use, access, disclosure, 

modification, or destruction. (d) COUNTY reserves the right to designate CONTRACTOR staff 

who receive Confidential Information as members of a COUNTY multidisciplinary personnel team 

("MDT). for purposes of receiving and disclosing such information in connection with the provision 
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of' services to thc COUNTY Llnder this Master Agreenrent. The Parties acknowledge that

CONTITAC'l'OI{ is a service provider of thc COUNTY and the services it furnishes under this Master

Agreement arc relevant to thc carc coordinatiorr ef'forts of the COUNTY, which may include

strategies airred at preventing, identifying, assessing, or treating illness, abuse, or neglect. This

Master Agreenrent supports the COUNTY's efforts to develop interagency treatment and support

strategies. ensure maximum coordination with existirrg community resources, ensure maximum

access on behall.of County of Riverside residents, ancl avoid duplication of efforts. CONTRACTOR
shall cooperate rvith anv requests by COUNTY related to the designation of CONTRACTOR staff
as menrbers ol'a COUNTY MD'f to ensure compliance with MDT requirements.

10. No Offshore Work or Serviccs. CONTITACTOR. its ernployees, agents, and/or subcontractors

shall not: (i) perfbrrn any work" services. and/or obligations under this Master Agreement at any

location outside of'the L.Jnited States of Anrerica (USA): and/or (ii) transmit COUNTY information

related to tlris Master Agreerrcrrt (including, but rrot lirnited to, WPHS data, public social services

infbrnration, persorrally identiliable intbrnratiorr, and/or protected health information (PHI) of the

COUNI-Y) outside of the LJSA. Additiorrally. no CONTRACTOR employee, agents, and/or

subcontractors outside ol'the L-JSA rvill receive. process. transf,er. handle. store or have access to

COUNTY intirrmation in oral. rvritterr. or electronic fbrm.

ll. Cyber I-iabilitv Insurance. CONTRACTOR shall procure and maintain for the duration of this

Master Agreerlent insurance against claims for injr-rries to person or damages to property which may

arise fion-r or irr corrnection with tlrc perf'orrnarrce of the work and/or obligations hereunder by

CON'l'ttAC'l'OR. its agents. represcntatives. or ernployees and provide COUNTY with an executed

Certilicate(s) o1'lnsurance and certified original copies ol endorsernents effecting coverage as

reqLrired hercin. ('ON'l'RAC'['OR slrall proclrre and nraintain fbr tlie duration of this Master

Agreenrerrt irrsurance clainrs arisirrg out of their services and including, but not limited to loss,

darlase. thell or othcr nrisuse of'data. infringement of intellectual property, invasion of privacy and

breaclr of data. Ci,ber l.iability Insurance. rvith limits not less tharr $1,000,000 per occurrence or

clairn $1.000.000 aggregate. Clovera{re shall bc sul'liciently broad to respond to the duties and

obligations as is r"tndertakerr by CONTRACI'OR in this Master Agreement and shall include, but not

lirnited to. clairns involving irrfi'ingernent of irrtellectual property. including but not limited to

irrfringernent of copyright. traderrark, trade dress. irrvasion of privacy violations, information theft,

malware. darnage to or destnrction of clectrorric irrfbrrnation. release of private intbrmation,

alteratiorr ot'clectronic infornration. extortiorr and rretwork security. The policy shall provide

c()verase tirr breach response costs as rvell as regulatory fines and penalties as well as credit

monitorirrg cxpenses lvith lirnits sufflcient to respond to these obligations. lf CONTRACTOR

nraintains broacler coverage and/or lrigher lirlits than the mirrimunrs shown above, the COUNTY

requires ancl slrall be entitled to the broader coverage and/or higher limits maintained by

CONTT{AC'|OI{. Any available insurance proceeds in excess of the specified minimum limits of
insurance and covcrage shall be available to the COI.JNTY. Policy shall name the COUNTY as an

Additional Insureci. In thc event a Contract includes a provisiott with higher minimum lirnits for

C'yber Liahilitv Irrsurance. the I)artics agrec that such higher minimum limits for Cyber Liability
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of services to the COUNTY under this Master Agreement. The Parties acknowledge that 

CONTRACTOR is a service provider of the COUNTY and the services it furnishes under this Master 

Agreement arc relevant to the care coordination efforts of the COUNTY, which may include 

strategies aimed at preventing, identifying, assessing, or treating illness, abuse, or neglect. This 

Master Agreement supports the COUNTY's efforts to develop interagency treatment and support 

strategies. ensure maximum coordination with existing community resources, ensure maximum 

access on behalf of County of Riverside residents, and avoid duplication of efforts. CONTRACTOR 

shall cooperate with any requests by COUNTY related to the designation of CONTRACTOR staff 

as members of a COUNTY MDT to ensure compliance with MDT requirements. 

I 0. No Offshore Work or Services. CONTRACTOR. its employees, agents, and/or subcontractors 

shall not: (i) perform any work, services, and/or obligations under this Master Agreement at any 

location outside of the United States of America (USA); and/or (ii) transmit COUNTY information 

related to this Master Agreement (including, but not limited to, WPHS data, public social services 

information, personally identifiable information, and/or protected health information (PHI) of the 

COUNTY) outside of the USA. Additionally, no CONTRACTOR employee, agents, and/or 

subcontractors outside of the USA will receive, process, transfer, handle, store or have access to 

COUNTY information in oral, written. or electronic form. 

11. Cyber Liability Insurance. CONTRACTOR shall procure and maintain for the duration of this 

Master Agreement insurance against claims for injuries to person or damages to property which may 

arise from or in connection with the performance of the work and/or obligations hereunder by 

CONTRACTOR. its agents. representatives. or employees and provide COUNTY with an executed 

Certificate(s) of Insurance and certified original copies of endorsements effecting coverage as 

required herein. CONTRACTOR shall procure and maintain for the duration of this Master 

Agreement insurance claims arising out of their services and including, but not limited to loss, 

damage, theft or other misuse of data, infringement of intellectual property, invasion of privacy and 

breach of data. Cyber Liability Insurance, with limits not less than $1,000,000 per occurrence or 

claim $1,000,000 aggregate. Coverage shall be sufficiently broad to respond to the duties and 

obligations as is undertaken by CONTRACTOR in this Master Agreement and shall include, but not 

limited to. claims involving infringement of intellectual property. including but not limited to 

infringement of copyright, trademark, trade dress, invasion of privacy violations, information theft, 

malware, damage to or destruction of electronic information, release of private information, 

alteration of electronic information, extortion and network security. The policy shall provide 

coverage for breach response costs as well as regulatory fines and penalties as well as credit 

monitoring expenses with limits sufficient to respond to these obligations. If CONTRACTOR 

mantans broader coverage and/or higher limits than the � minimums shown above, the COUNTY 

requires and shall be entitled to the broader coverage and/or higher limits maintained by 

CONTRACTOR. Any available insurance proceeds in excess of the specified minimum limits of 

insurance and coverage shall be available to the COUNTY. Policy shall name the COUNTY as an 

Additional Insured. In the event a Contract includes a provision with higher minimum limits for 

Cyber Liability Insurance, the Parties agree that such higher minimum limits for Cyber Liability 
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lnsurance shall corrtrol. notrvithstanding any provisiori to the contrary in this Master Agreement.

12. Misccllancous. All other tcnns and corrditions of the Contracts not moditled herein shall remain

unchanged.

13. Countcrparts; Signaturcs. l'lris Mastcr Agrccnrent nray be executed in any number of
coLrnterparts. cach of which will be an original, but all of which together will constitute one

instrunrerrt. CONTI{ACTOR rcpresents arrd warrants that the individual signing this Master

Agreerrcnt on behall'ol CON-fli.AC-l-OR has full and corrplete authority to bind CONTRACTOR
to eaclr arrd every terrn of tlris Master Agreernent artd any attachments hereto. Each Party to this

Master Agreenrent agrees to the use ol'electronic signatures, such as digital signatures that meet the

recluirerne rrts ol'the Calilbrrria Unitbrrn lllectrortic 'l'ransactions Act (("CUETA") Cal. Civ. Code $$
l6i3.l to 1633.17). filr executing this Master Agreement. 'l'he Parties further agree that the

electronic siqrraturcs ot'thc l)artics irrcludecl in this IVlaster Asreement are intended to authenticate

this writirrg and to lrave the sanre lbrce and el'f'ect as rnanual signatures.

IS i gnul ut'r' I'uga lit I lotr.s ]
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Insurance shall control, notwithstanding any provision to the contrary in this Master Agreement. 

12. Miscellaneous. All other terms and conditions of the Contracts not modified herein shall remain 

unchanged. 

13. Counterparts; Signatures. This Master Agreement may be executed in any number of 

counterparts, each of which will be an original, but all of which together will constitute one 

instrument. CONTRACTOR represents and warrants that the individual signing this Master 

Agreement on behalf of CONTRACTOR has full and complete authority to bind CONTRACTOR 

to each and every term of this Master Agreement and any attachments hereto. Each Party to this 

Master Agreement agrees to the use of electronic signatures, such as digital signatures that meet the 

requirements of the California Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code §§ 

1633.1 to 1633.17). for executing this Master Agreement. The Parties further agree that the 

electronic signatures of the Parties included in this Master Agreement are intended to authenticate 

this writing and to have the same force and effect as manual signatures. 

[Signature Page Follows] 
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives
to execute this Master Agreement.

COUNTY OF ItIVEIISIDE. a political INLAND SOUTHERN CALIFORNIA 2ll*, a nonprofit

subdivision ol' the State ol' Cali lbrrria bencfit corporatiorr

by:

By Storrr

V. I\4anucl [)crcz Kimbcrly Starrs

Chief Executive OfficerChair, Board of Supervisors

AUG 2 6 2025
8/7s/202s

Date Datc:

ATTEST:
Clerk of tlre Bonrd
Kimbcrly

By
Deputy

APPI{OVE,D AS T0 FOITN'I:
Minh C. 

-fran

Countv Counsel

By
.I lt

nt unty
Courrsel ,

Date: tl fi|2{
I I

AUG Z 6 2025 3. t
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives
to execute this Master Agreement.

COUNTY OF ItIVEIISIDE. a political INLAND SOUTHERN CALIFORNIA 2ll*, a nonprofit

subdivision ol' the State ol' Cali lbrrria bencfit corporatiorr

by:

By Storrr

V. I\4anucl [)crcz Kimbcrly Starrs

Chief Executive OfficerChair, Board of Supervisors

AUG 2 6 2025
8/7s/202s

Date Datc:

ATTEST:
Clerk of tlre Bonrd
Kimbcrly

By
Deputy

APPI{OVE,D AS T0 FOITN'I:
Minh C. 

-fran

Countv Counsel

By
.I lt

nt unty
Courrsel ,

Date: tl fi|2{
I I

AUG Z 6 2025 3. t
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives
to execute this Master Agreement.

COUNTY OF ItIVEIISIDE. a political INLAND SOUTHERN CALIFORNIA 2ll*, a nonprofit

subdivision ol' the State ol' Cali lbrrria bencfit corporatiorr

by:

By Storrr

V. I\4anucl [)crcz Kimbcrly Starrs

Chief Executive OfficerChair, Board of Supervisors

AUG 2 6 2025
8/7s/202s

Date Datc:

ATTEST:
Clerk of tlre Bonrd
Kimbcrly

By
Deputy

APPI{OVE,D AS T0 FOITN'I:
Minh C. 

-fran

Countv Counsel

By
.I lt

nt unty
Courrsel ,

Date: tl fi|2{
I I

AUG Z 6 2025 3. t
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives
to execute this Master Agreement.

COUNTY OF ItIVEIISIDE. a political INLAND SOUTHERN CALIFORNIA 2ll*, a nonprofit

subdivision ol' the State ol' Cali lbrrria bencfit corporatiorr

by:

By Storrr

V. I\4anucl [)crcz Kimbcrly Starrs

Chief Executive OfficerChair, Board of Supervisors

AUG 2 6 2025
8/7s/202s

Date Datc:

ATTEST:
Clerk of tlre Bonrd
Kimbcrly

By
Deputy

APPI{OVE,D AS T0 FOITN'I:
Minh C. 

-fran

Countv Counsel

By
.I lt

nt unty
Courrsel ,

Date: tl fi|2{
I I

AUG Z 6 2025 3. t
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives
to execute this Master Agreement.

COUNTY OF ItIVEIISIDE. a political INLAND SOUTHERN CALIFORNIA 2ll*, a nonprofit

subdivision ol' the State ol' Cali lbrrria bencfit corporatiorr

by:

By Storrr

V. I\4anucl [)crcz Kimbcrly Starrs

Chief Executive OfficerChair, Board of Supervisors

AUG 2 6 2025
8/7s/202s

Date Datc:

ATTEST:
Clerk of tlre Bonrd
Kimbcrly

By
Deputy

APPI{OVE,D AS T0 FOITN'I:
Minh C. 

-fran

Countv Counsel

By
.I lt

nt unty
Courrsel ,

Date: tl fi|2{
I I

AUG Z 6 2025 3. t
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives 
to execute this Master Agreement. 

COUNTY OF RIVERSIDE, a political 

subdivision of the State of California 

¥4,, V. Manuel Perez 
Chair, Board of Supervisors 

Date: AUG 2 6 2025 

ATTEST: 
Clerk of the Board 

5N By : -�� ----�-------
Deputy 

APPROVED AS TO FORM: 
Minh C. Tran 

si@tant ounty 
� 
2 as s[ js[ 2s 

I 

AUG 2 6 2025 3.l 

INLAND SOUTHERN CALIFORNIA 21 l+, a nonprofit 

benefit corporation 

75 .5* 
Kimberly Starrs 
Chief Executive Officer 

Date: 
8/15/2025 
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Exhibit 1

Countl, Departments and Current Contract List

COUNTY and CONTRACTOR havc cntercd into thc following Contracts for provision of care coordination by
CONTRACTOR:

Rivcrside County Executive Office
a. Funding Agreement Between the Riverside County Executive Office and The Inland Southern

California 21 l+ lnland Southern California 2l I and ISD Service Enhancement effective 1110512024

as amendecl.

Dcpaftrnent of Public Social Scrvice
a. DPS5-0002822 2ll Infomration and Refcrral Services including transfer of call to child/adult abuse

lrotlinc IHSS hotline, and Public Authority Hotlinc, effective luJy 1,2021

Riversidc County Informatiou Tcchnology
a. #ITARC-g1520-001 Call Center Support lnformation and Referral System to Caller Help Desk

Services amended February 7,2025

RUHS - Behavioral Hcalth
a. Crisis Hclplinc Cornmunity Outrcach and Trainings effectivc July l, 2025

First 5 Rivcrsiclc County
a. CF24136 Guaranteed Inconre Pilot fbr the purpose of providing Guaranteed lncome to low-income
individrrals and tirnrilies eftbctive October 25,2023

Departrnent ot' Public Social Services
a. DPSS-0004436 Design, coordinate and print outrcach cards for Crisis Helpline effective October 27,

2022.

2.

J

4.

5

6
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Exhibi t  1 

County Departments and Current Contract List 

COUNTY and CONTRACTOR have entered into the fo l lowing Contracts for provis ion of  care coordination by 
CONTRACTOR: 

I .  R iverside County Executive Office 
a. Funding Agreement Between the Riverside County Executive Office and The I nland Southern 

Cal i fornia 2 1  I +  I n land Southern Cal ifornia 2 1  I and I S D  Service Enhancement effective 1 1 /05/2024 
as amended . 

2 .  Department of Publ ic Socia l  Service 
a. DPSS-0002822 2 1 1 Information and Referral Serv ices i nc luding transfer of cal l  to ch ild/adult abuse 

hot l ine I H S S  hot l ine, and Publ ic Authori ty Hot l ine, effective July I ,  202 1 

3 .  Riverside County I nformation Technology 

a .  #ITARC-9 1520-001 Ca l l  Center Support I nformat ion and  Referra l System to Ca l ler  He lp  Desk 

Services amended February 7,2025 

4 .  RU H S  - Behaviora l  Health 
a .  Crisis He lp l ine Community Outreach and Trainings effective Ju ly I ,  2025 

5 .  F i rst 5 R iverside County 
a. CF24 I 3 6  Guaranteed Income P i lot for the purpose of providing Guaranteed I ncome to low-income 
individuals and fam i l i es effect ive October 25,  2023 

6. Depart ment o f  Publ ic Social Services 
a. DPSS-0004436 Design, coord inate and print outreach cards for Crisis He lp l ine effective October 27, 
2022. 
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Exhibit 2

(Example Only)

Authorization for Riverside County to Disdose & Use Persorrd lnfurmatbn

Purpose and Use of Authorization
Riverside County has mony CIgencies that can offer you help.

By signing this form, you will allow County agencies to share your information
with eaclr othe;'to rnrprove your experience ond help the County serve you.

Your information may be used to determine your eligibility for public progmms,
connect you wrth resources, and follolv up to nlake sure you are receiving the
help you need.

Your inforrnation n'lsy also be shared to coorclinote and intprove services and

treatment provided by County agencies and their contmctors. You will not be
enrolled in programs without your permission.

Start Here

Select your Home Agency to begin prCIcess

Honre Agency *

Choose one fram the drop down list.

Complete all nages of the form by clicking NEXT or selecting the nesrt page from
tabs at the top of the form.

What Information Can Be Disclosed?
This Authorization allows disclosr.rre of your personal information, heolth records,
and social senrices records. The information m6y come from your health care
provider, case worker, care novigotor, or other contact from Riverside County or
their contractors. The information shared may be written or spoken.

Select the tvpes of information that ca rr be disclosed bv clickinq the box next to
the itern

I authorize disclosure of the follorving inforrnation and records about me:

Check all that apply.

fl Basic docurrentation (including photo lD, IRS Fornr \A/-2, VA Form DD214)
fl Demographic lnformation (including name, address, phone number, date of
birth, social security nunrber)
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Exhibit 2

(Example Only)

Authorization for Riverside County to Disdose & Use Persorrd lnfurmatbn

Purpose and Use of Authorization
Riverside County has mony CIgencies that can offer you help.

By signing this form, you will allow County agencies to share your information
with eaclr othe;'to rnrprove your experience ond help the County serve you.

Your information may be used to determine your eligibility for public progmms,
connect you wrth resources, and follolv up to nlake sure you are receiving the
help you need.

Your inforrnation n'lsy also be shared to coorclinote and intprove services and

treatment provided by County agencies and their contmctors. You will not be
enrolled in programs without your permission.

Start Here

Select your Home Agency to begin prCIcess

Honre Agency *

Choose one fram the drop down list.

Complete all nages of the form by clicking NEXT or selecting the nesrt page from
tabs at the top of the form.

What Information Can Be Disclosed?
This Authorization allows disclosr.rre of your personal information, heolth records,
and social senrices records. The information m6y come from your health care
provider, case worker, care novigotor, or other contact from Riverside County or
their contractors. The information shared may be written or spoken.

Select the tvpes of information that ca rr be disclosed bv clickinq the box next to
the itern

I authorize disclosure of the follorving inforrnation and records about me:

Check all that apply.

fl Basic docurrentation (including photo lD, IRS Fornr \A/-2, VA Form DD214)
fl Demographic lnformation (including name, address, phone number, date of
birth, social security nunrber)
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Exh ibit 2 

(Exam ple On ly) 

Authorization for Riverside County to Disclose & Use Personal Information 

Purpose and Use of Authorizat ion 

Riverside County has many agencies that can offer you help.  

By sig n ing th is form , you wil l  a l low County agencies to share your information 

with each other to improve your experience and he lp th e County serve you . 

Your i nformat ion may be used to determine your e l ig ib i l ity for publ ic programs, 

con nect you with resources , and fol low up  to make su re you a re receiving the 

help you n eed .  

Your i nformation � may a lso be sha red to coord inate a nd improve serv ices and 

treatment provided by County agencies and their contractors . You will not be 

enrolled in programs without your permission. 

Start Here 

Select your Home Agency to begin process. 

Home Agency * 

Choose one from the drop down list. 

Complete all pages of the form by clicking NEXT or selecting the next page from 

tabs at the top of the form. 

What I nformation Can Be Disclosed? 

T h is Author izat ion a l lows d isclosure of your personal  informatio n ,  hea lth records, 

and social serv ices records .  The information may come from your health care 

provider ,  case worker ,  care naviga tor , o r  other conta ct from R iverside County or  
thei r contractors .  The i nformation shared may be written or  spoken .  

Select the types of i n format ion that can be d isclosed by cl ick ing the box n ext to 
the i tem . 

I au thorize d isclosure of  the fol lowing i nformation and records a bout  me:  

Check all that apply. 

□ Basic documentation ( i nc lud ing photo I D ,  I RS Form � W-2 , VA F orm D D2 1 4) 

□ Demogra p h ic I nformat ion ( inc lud ing name,  a ddress, phone n u m ber, date of 

b irth , socia l  secu rity num ber) 
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E Financial lnfornration (including earnings, assets, health insurance)

tr My enrollrnent in County programs (including substance-use programs, self-
sufficiency progrsnrs such ss CalWORKs, CalFresh, TANF, and other social
service programs)

D Medical lnformation (including diagnoses and treatment plans)

El Education Records (including speciol education records, health records)
D Social Servrces Records (including service plan and eligibility determination
packet)

O Mental Health Treatment lnformation
0 Genetic testing infonttation

D HIV test results
D Substance use disorder records (including alcohol and drug treatment
lnfornration)

Who May Disdose your lnfo,rrnation?

Select the Ri.,,erside County agencies authorized to disclose your information

I authorize the following Riverside County agencies to disclose my information to
each other:
Se/ecf all lhat apply

O Rrverside University Health Systenr (Medical Center, Community Health
Centers, Belral,ioral Health, Public Health)

O Riverside County Department of Public Social Services (as.sistance programs
for food. cash, housing, health coverage such as Medi-Cal, CalFresh,
CaIWORKS)
D Riverside Ccunty Office on Aging (support services for seniors, people with
disabilities. and their caregivers)
fJ First 5 Riverside Courrty (assistance through farnily resorJrce centers, access
to quality childcare, home visiting, pediatric services, developmental screenings,
p€rent support services)
C Riverside Ccunty Housing and Workforce Solutions (HV/S): (Workforce
Developnrent, Housing Arrthority of Riverside County, Continuum of Care,
Conr nr u n ity Sol utions Di'.,ision. Com nr unity Action Pa rtnership (CAP)
fl Riverside County Child Support Services (helping parents and guardians to
access legal rigltts and payments)
D Riverside County Veterans Services (access to benefits, treatment services,
compensatiorr)

l']agc l0 ol'J0
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□ F inancia l  I nformation ( includ ing  earnings ,  assets ,  hea lth insura nce) 

□ My enro l lment  in  County programs (includ i ng  substance-use programs,  self­

sufficiency p rograms such a s  Ca lWORKs,  Ca lF resh , TANF ,  a nd other socia l 
service programs) 

□ Medical  I nform at ion ( incl ud i ng  d iagnoses a n d  treatment  plan s) 

□ E ducat ion Records ( i nc lud ing  spec ia l  educat ion records, hea lth records) 

□ Socia l  Services Records ( includ i ng  serv ice pla n and  e l i g ib i l ity determinat ion 

packet) 

□ � Menta l  Hea lth Treatment In formation 

□ Genet ic testin g  information 

□ H IV test resu lts 

□ Substa nce use d isorder  records ( includ ing  a lcoho l  and d rug treatment 

I nformation)  

Who May Disclose you r  I nformation? 

Select the R ivers ide County agencies a uthorized to d isclose you r  i nformation.  

I a u thorize the fol low ing R ivers ide County a gencies to disclose my i nformation to 

each other: 

Select all that apply 

□ R ivers ide Un iversity Hea l th System (M e d ical Center, Com m u ni ty Health 
Centers , Behav ioral H ea l th ,  Pub l ic  Hea lth) 

□ Rivers ide Cou n ty Department of P ub l ic Soc ia l  Services (ass istance p rog rams 

for food , cash ,  housing ,  hea l th coverage such a s  Medi-Ca l ,  Ca lFresh ,  

CalWOR Ks) 

D R ivers ide County Office on Ag ing (support services fo r seniors ,  people with 

d isab i l it ies,  a n d  their ca reg ivers) 

□ F i rst 5 R ivers ide County (assistance through fam i ly resou rce centers ,  access 

to q ua l i ty ch i l dca re , home v is i ti n g ,  ped iat ric services ,  developmenta l screen ings,  

pa rent support services) 

□ R ivers ide Coun ty Housing and  Workforce Solut ions (HWS): (Workforce 

Development ,  Hous ing Author i ty of R iverside County ,  Cont i nuum of Care ,  
Commun i ty So lut ions D ivis ion,  Commun ity Act ion Pa rtnersh ip  (CAP) 

□ R ivers ide Coun ty Ch i ld  S upport Services (he lp ing pa rents and  g u a rd ians to 

access lega l  r igh ts a n d  payments) 

□ Rivers ide  Cou nty Veterans Services (access to benefits , t reatment  services, 

compe nsation) 
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D Riverside County Probation (assistance with understanding court procedures,
Victim Restitution Services, outreach kiosk reporting)

n All of tlie Above

I also authorize the Riverside County drecked above to disdme mv
information to:

D Contractors lrelping to operate Riverside County programs

My Rbhts
o I have the nght to recei,re a copy of this authorization.
. I lrave the right to tell you to stop sharinq my information. I can ask you to stop

sharing by nrailrrrg or personally deli''rering a signed, rvritten revocation to:

Riverside County
Office of Service lnteqmation

3{n1 Lime Street.
Riverside, CA 92fl)1

o lf I ask you to stop sharing my infornration, this authonzotion will no longer
have effect, but infornration may have already been shared when the
authorizatiort 

"vas 
in effect.

o lf I do not sign this authorization, Riverside County will not deny me treatment,
enrollment, or eliqibility for benefits. Horvever. the County may not be able to
share nry infornration to provide me additionel help"

. Some infornration n"l6y no longer be protected by privacy laws once it is shared
or nlay be shared again for pernrissible purposes such as treatment or health
cEre operations

. No one rrylio receives substance use disorder records from my treating
pro"riders because of this authorizatiorr may use the records ogainst me in civil
or crinrinal proceedings.

Contact I nformation & Authorization
Please enter the inforniation below.

First Nanre' Last Nanre' Date of Birtlr '

Page ll of30

Docusign Envelope lD' 3EB9B10E-4'1CD-4897-9477-66CD77D39F93

D Riverside County Probation (assistance with understanding court procedures,
Victim Restitution Services, outreach kiosk reporting)

n All of tlie Above

I also authorize the Riverside County drecked above to disdme mv
information to:

D Contractors lrelping to operate Riverside County programs

My Rbhts
o I have the nght to recei,re a copy of this authorization.
. I lrave the right to tell you to stop sharinq my information. I can ask you to stop

sharing by nrailrrrg or personally deli''rering a signed, rvritten revocation to:

Riverside County
Office of Service lnteqmation

3{n1 Lime Street.
Riverside, CA 92fl)1

o lf I ask you to stop sharing my infornration, this authonzotion will no longer
have effect, but infornration may have already been shared when the
authorizatiort 

"vas 
in effect.

o lf I do not sign this authorization, Riverside County will not deny me treatment,
enrollment, or eliqibility for benefits. Horvever. the County may not be able to
share nry infornration to provide me additionel help"

. Some infornration n"l6y no longer be protected by privacy laws once it is shared
or nlay be shared again for pernrissible purposes such as treatment or health
cEre operations

. No one rrylio receives substance use disorder records from my treating
pro"riders because of this authorizatiorr may use the records ogainst me in civil
or crinrinal proceedings.

Contact I nformation & Authorization
Please enter the inforniation below.

First Nanre' Last Nanre' Date of Birtlr '
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□ R iverside County Probation (assistance with understanding court procedures , 

Vict im Restitution Services, outreach kiosk report ing) 

□ All of t he  Above 

I also authorize the Riverside County agencies checked above to disclose my 

information to : 

□ Contractors help ing to operate R i vers i de County programs 

My Rights 

• I have the righ t  to receive a copy of this authorization .  

• I have the right  to te l l  you to stop sha ring my i nformat ion . I can ask you to stop 

sha ring by � ma i l ing or  personal ly del iver ing a s igned ,  written revocation to: 

Riverside County 

Office of Service Integration 

3901 Lime Street, 

Riverside, CA, 92501 

• If I ask you to stop shar ing my i nformation ,  this authorizat ion wi l l  no longer 
have effect, but informat ion may have a l ready been shared when the 

a uthorization was in  effect .  

• I f  I do not s ign this a uthorizat ion ,  R iverside County wi l l  not d eny me treatment ,  

en ro l l ment , o r  e l i g ib i l i ty for benefits . However, the County may not be a ble to 

share my in formation to provide me add itional  help .  

• S ome information may no longer be protected by p rivacy laws once it is shared 

or may be shared aga in  for permissible purposes such as treatment or hea lth 
care opera tions 

• No one who receives su bsta nce use d isorder records from my treati ng 
providers because of th is  authoriza t ion may use the records aga inst me in civ i l  

o r  crim ina l  proceed ings .  

Contact I nformation & Authorization 

P lease enter the  information be low. 

F i rst Name * Last Name * Date of Birth � 
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E-mail
Enter emaal to have E copy of this fornr sent to you

Phone Number
Enter primary contact number

Address
Street Address

Address Line 2

City Stote/ProvincelRegion

Pos Code Country

Witness
Optional

Tlris authorization will expire one year fronr date below

Signature
Sigrt Date

Pa renUG ua rd ia nrTtepresentative

PRINT NAlvlE

Sigrrature

Date:

Relatronshrp
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E-mail
Enter emaal to have E copy of this fornr sent to you

Phone Number
Enter primary contact number

Address
Street Address

Address Line 2

City Stote/ProvincelRegion

Pos Code Country

Witness
Optional

Tlris authorization will expire one year fronr date below

Signature
Sigrt Date

Pa renUG ua rd ia nrTtepresentative

PRINT NAlvlE

Sigrrature

Date:

Relatronshrp
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E-mail
Enter emaal to have E copy of this fornr sent to you

Phone Number
Enter primary contact number

Address
Street Address

Address Line 2

City Stote/ProvincelRegion

Pos Code Country

Witness
Optional

Tlris authorization will expire one year fronr date below

Signature
Sigrt Date

Pa renUG ua rd ia nrTtepresentative

PRINT NAlvlE

Sigrrature

Date:

Relatronshrp
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E-mail
Enter emaal to have E copy of this fornr sent to you

Phone Number
Enter primary contact number

Address
Street Address

Address Line 2

City Stote/ProvincelRegion

Pos Code Country

Witness
Optional

Tlris authorization will expire one year fronr date below

Signature
Sigrt Date

Pa renUG ua rd ia nrTtepresentative

PRINT NAlvlE

Sigrrature

Date:

Relatronshrp
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E-mai l  

En ter emai l  to have a copy of th is form sent to you . 

Phone Numbe r  

E nter prima ry contact number .  

Address 
Street Address 

Address L ine 2 

C ity State/Province/Region 

� 
Postal/Zip  Code 

Witness 
Opt iona l 

Cou n t ry 

Th is a u th orization wi l l  expi re one yea r  from date below. 

S ignatu re * 
S ign  

Parent/Guardia/'Representative 

P R I N T  NAM E :  

Date 

5 I0 NaIu7e . . 

Date: 
jjIIIIIINIIIIII■ 

Relationship . � 
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Iixhibit 3

Assessment Licensc Agrcement

This Assessnrerrt I-icense Agreement ("Agrecnrent") between the County of Riverside, a political subdivision of
the State of'Calilirrnia. ("Riverside") and Inland Southern California 2l l+ (lSC-21 l)("Licensee") is made part of,
and shall be etl'ective upon the elfective date of, the Master Agreement. Licensee and Riverside may be referred to
in this Agreenrent individually as a "party" or.ioirrtll as thc "parties." This Agreement governs lhe Assessment,
as deflnecl belorv. plovidccl by Rivcrside to Licensee.

RECITALS

A. Riversidc has developeci ar Wlrole Pelson l-lealth Scole Assessnteut (tlte "WPHS") that provides an

alplurbctic score lepresenting overall healtlr of'arr individual. Riverside rnakes the WPHS available to
third parries under the terrns ol'this Agreernent.

B. l-iccnsce dcsires to licerrse access to and use of'the WPHS, as fufther defined in this Agreement.

In consideration of the fbregoing Recitals (which are irrcorporated herein) and the mutual covenants and agreements

containecl hercin. the parties hereto agrce as lbllows:

l. Definiti<lns. lrrlr pLrrposcs ol'this z\grce rncnt

"End User" ureans individuals to rvhour Licensee rrscs tlre WPI lS in making au assessment in connection with the

Master Agreernerrt.

"WPHS" or "Asscssnrcnt" uteans thc version olthe Whole Pelson Health Score Assessment identified in Exhibit A
and any updalcs or ne \\ releases firrnished to l-icensee by lliverside urtder tltis Agreement. The Assessment may be

turnished in either eleclrouic or hardcopy tbrnrs.

2. License (irrrnt to WI'}HS. SLrbjcct to the tenxs olthis Agreemerrt, including Exhibit A, during the Term (as

deflned bclorv,y. ltivcrside granls l-iccrrsce a lirnited, non-transl'erable, "as-is." Iron-exclusive license to use the
WPHS irr corrnectiort ln,ith rendcring scrviccs to its Errd tJsers in connection with the Master Agreement. Licensee
nlay r.lot nrodil,v or ecJit the WPIIS (othcr than Ibr tbrrlat arrcl stylc) witlrout Riverside's prior written authorization.

3. Digital Watermarking and Othcr Copyright Management Mechanisms. The WPHS constitutes valuable
intellectual property ot'Rivelside. To protect the value olthat propeny. the WPHS may contain various mechanisms
to identit-v ancl prcverrt copyriglrt inlringernent (e.g..digital rvaterrnarking. database salting. copy protection, etc.).
Licensee will not atlernpt to rnodity. circunrvent. or disable thesc nrechanisrns. Arty such activity will be deemed
a rnaterial, non-crrlablc bleach ol'this Agrccrnerrt. FLrrther, rernoval or rnodiflcation of such copyright managernent
intbnnation uray bc a violation ol'thc I)igitirl Millenrriurn Copyright Act.

4. End Users. [-icerrsec is solely arrcl exclusive liable lbr any \varrar]tees or representations made by Licensee to
Errd LJsers regalcling L.icensce's trsc ol'the \VPHS and results obtained. Fufiher, Licensee shall contractually
prohibit the [:rrd [Jscr ll't-rnr attenrl]ting to rccorcl. cop\/. or extract thc WPt'lS tl'orn tlte Licerrsee Products.

5. Restrictions. l.iccnsce nrav nol: (i) rcrnove. obscure. ol destroy any copyrigltt notices, otlter proprietary
rnarkings or conlldenliality legends placccl on or urade available through the WPHS; or (ii) use the WPHS in any
rnanner or tbr anv purpose inconsistcnt with the terms of this Agreernent.

6. Intellectual Propcrtr'. -l-he Wl'}l lS represent valLrable irrtellectLral property of Riverside. This is not a work
rnade-for-hile agreenrcnt (as that terrrr is detlned in Sectiorr l0l ot"l'itle l7 of the United States Code) nor a sale of

Pauc l3 ol'3(l
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Exh ibit  3 

Assessment  License Agreemen t  

This  Assessment L icense Agreement ("Agreement") between the County o f  R iverside, a po l i t ica l subd i v i s ion of 
the State of  Cal i forn ia, ("Riverside") and I n land Southern Cal i fornia 2 I  I +  ( I SC-2 I 1 )(C'Licensee") i s  made part of, 
and sha l l  be e ffect i ve upon the e ffec t i ve date of, the Master Agreement .  L icensee and R i vers ide  may be referred to 
in this Agreement i nd iv idua l ly as a "party" or jo in t ly  as the parties ." This Agreement governs the Assessment, 
as defined be low, prov ided by R ivers ide  to L icensee. 

REC IT A LS 

A. R i vers i de has devel oped a Whole Person Health Score Assessment (the "WPHS") that provides an 
al phabet ic  score represent ing overa l l  health o f  an i nd i vidua l .  R ivers ide makes the WPHS avai lab le to 
th i rd part ies under the terms o f  th i s  Agreement. 

B .  L i censee desi res t o  l icense access to and use of  the WPHS, as further defined i n  th is Agreement. 

In considera t ion of  the foregoi ng Rec itals (wh ich are incorporated here i n) and the mutual covenants and agreements 
contained here in .  the part ies hereto agree as fol lows: 

1 .  Defin i t ions. For purposes o f  t h i s  Agreement :  

"End User" � means ind iv iduals to whom L icensee uses the WPHS i n  mak ing an assessment i n  connection with the 

Master Agreement. 

-WPH S* or "Assessment � means the vers ion of  the Whole Person � Health Score Assessment identified i n  Exh i bi t  A 

and any updates or new releases furnished to Licensee by R i vers ide under th i s  Agreement. The Assessment may be 

furnished i n  e i ther e l ectron i c  or hardcopy forms.  

2.  License G ra n t  to W PH S. Subjec t  to the terms o f  th i s  A greement , i nc l ud i ng Exh i bit A, dur ing the Term (as 
defined below), R i vcrs ide grants L icensee a l im ited, non-trans ferable, "as- i s ," non-exc l us ive I i cense to use the 
WPHS in connect ion w i t h  renderi ng serv i ces to i ts End Users i n  connect ion with the Master Agreement .  L icensee 
may not mod i fy or ed i t  the WPHS (other t han for format and sty le)  w ithout R ivers ide ' s  pr ior wr i tten authorizat ion .  

3. Digi ta l  Waterm a rk ing  and  Other Copyright Management Mech a n isms .  The WPHS constitutes va luabl e  
i n te l l ectual property or R i ve rs ide .  T o  protect the val ue of that property, the WPHS may contai n  various mechan isms 
to ident i fy and prevent copy right i n fr i ngement ( e .g . ,  d ig i ta l  watermarki ng, database sa l t ing, copy protect i on, etc . ) .  
L icensee w i l l  not attem pt to  mod i fy,  c i rcumvent, or d isab le these mechan isms.  A ny such act i v i ty wi l l  be deemed 
a mater ia l ,  non-c u rable breach o f  th i s  A greement .  Further, removal or � mod i fication of  such copyright management 
i n format ion � m ay be a v i o lat ion of  the Dig i ta l  M i l l enn ium Copyright Act .  

4.  End Users .  L icensee i s  so le ly and exc l us i ve l iab le for any warrantees or representations made by L icensee to 
End Users regard ing L icensee ' s  use of  the WPHS and resu l ts obta i ned .  Furt her, L ic ensee shal l contractual l y  
proh ib i t  the End User from attempt ing to record, copy, or extract the WPHS from the L i censee Products. 

5.  Restrict ions .  L i censee may not : ( i )  remove, obscure .  or destroy any copy right not ices, other propr ietary 
marki ngs or con fident i a l i ty legends p laced on or m ade ava i lab le through the WPHS;  or ( i i )  use the WPHS i n  any 
manner or for any purpose i nconsi stent w i t h  the term s of  th i s  Agreement. 

6.  I n te l lect ua l  Property. The WPHS represent val uable in te l l ectual property of  R i ve rs ide .  This i s  not a work 
made- for-h i re agreement ( as  that term i s  de tined i n  Sect i on I O  I o f  T i t l e  I 7  o f  the U n ited States Code) nor a sal e  of 
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intellectual property. Riverside owns all right, title, and interest, including intellectual property rights, in the WPHS

and all enhancernents. rnodifrcatiorrs. and updates tlrereto. Except for the express, limited license granted in this
Agreement, Riverside is not granting or assignirrg to Licensee any right, title, or interest, express or implied, in or
to Riverside 's intcllecttral propcrty. Riverside reserves all rights in such property. For clarity, the term intellectual
properly slrall also elrcornpass any copyright applications filed by Riverside for the licensed material and any
updates or revisions thereto.'uvhether such applications are pending, grarrted, or rejected. Licensee acknowledges

and agrees that Riverside retains all intellectual property rights, inclLrding but ttot Iirnited to copyright rights, in and

to the licensed nraterial ancl any updates or revisions thereot. dLrrirrg and afler termination of this Agreement.

7. Updatcs. From tinre-to-time. Riverside rnay f urnish Licensee with updates and corrections to the WPHS that
Riverside rnakes gencrally available to its other Iicensees rvithout charge ("Updates"). All Updates are deemed

included in tlre cleflrrition ol"'WI'HS" arrd sub.lect to all relevant tenns of this Agreement.

8. Auttit. Duling the 'fernt, Rivelsicle or its designee nray aLrdit Licensee's compliance with the terms of this
Agreement. inclLrding the scope olthe license granted herein. Licensee will reasonably cooperate with the audit.
In the event an audit identifies a non-cornpliance with the terms of this Agreement, Licensee will promptly pay (i)
the reasonable costs olthe aLrditl and (ii) all danrages suff-ered by Riverside.

9. Rcserved.

10. Disclairners. TIll: WPtIS IS PROVIDDD AS A CONVITNIENCE 'l-O LICENSEE, "AS IS," WITH ALL
FAULI'S. AND WIl-llOUl- WARRAN'l-ltrs OF ANY KIND. l{IVERSIDE EXPRESSLY DISCLAIMS ALL
WARRANTIES. EXPtLtrSS AND IMI)l.ll:D. INCLUDING. tlUT NOT LIMITED TO, THE IMPLIED
WARIIAN'I'IES OIT MEITCIIAN'IABILI'I'Y, QI.JIET EN.IOYMEN'I. QUALITY OF INFORMATION,
TITLE/NON-lNIrttlN(itrMEN-f. AND FITNIISS FOR A PARTICULAII, PURPOSE. NO ORAL OR WRITTEN
INFORMA I'ION. MAITKETINC OR PROMOTIONAL MATERIALS. OR ADVICE GIVEN BY RIVERSIDE OR
RIVERSIDE'S AUTIIOIi.IZED REPRESENTATIVES WILL CREATE A WARRANTY OR IN ANY WAY
INCREA SE RI VERS I I)tr'S OBLIGA'I-IONS FIEREUNDEII..

TI{Ii WI'}tS I)OIi]S N()'f IIIiNI)IiR I{IIAI,THCAIT.II AI)VICI' OR I)IAGNOSIS. LICENSEE AND ITS
PEIISONNEL AItIi S()LIi]LY I{ESI'oNSII]I,E FOII. USING THEIR OWN PROFESSIONAL
.IT]D(;EMIIN'T IN ASST|SSING TI-IE VAI.,II)ITY ANI) USIiFULNESS OF ANY RESULTS OR OTHER
INFORMATION O I}'I'A IN EI) TH IIOT](; H TH E WPH S.

ll. Licensee Indemnity. Licensee rvill dct'end and indenrnify Riverside and hold it hannless from any and all
claims. losses. deficierrcies. darnages. liabilities. fines. sarrctions. costs. and expenses (including but not lirnited to
reasonahlc altontevs' f'ecs) irrcirrred by Riverside as a result ol(i) its use of'the WPI-lS in excess of the rights granted
in this Agrecrlent: or'(ii) arrv clairn b1,End ljser arising lionr use ot'tlre WPI-IS or the results therefiorn. The
specitieci irrsLrrarrce lirnits reclLrired irr the Master Agreernerrt shall irr no way limit or circumscribe Licensee's
obligations to indcmnilv arrd hold harrnless Iliverside tl'onr third party clairns.

12. I{cscrvctl.

13. Limitations of Lirrhilitv. ttlVtrl{SlDti WlLl- tlAVIr NO LlABll-l'fY TO LICENSEE OR ANY THIRD
PAR]-Y FOR ANY (A) L.OSS OF PI{OFl'l'S. SALITS, BUSINESS. DATA. OR OTHER INCIDENTAL,
CONSEQTJEN'l'lAL. otl SI'}t:.CIAl- LOSS OR DAMACE, INCLUDING EXEMPLARY AND PUNITIVE
DAMACES. OI: ANY I(IND OII. NA'I'UtTE I{ESUI-'I'ING FROM OR ARISINC OUT OF THIS AGREEMENT
AND -lllE WI)l-lS: oR (ll) ANY OTFlllR DAMAGIIS, WHETFIER lN CONTRACT OR TORT, IN
AGGRIICATE IN EXCESS OF THII FEES PAID BY LICENSEE TO RIVERSIDE HEREUNDER IN THE
TI-IREE MONTIIS IMMEDIATEI-Y PRECIIDING THE FIRST EVENT GIVING RISE TO LIABILITY. ThC

allocations of liabilit,v in llris Section lepresent thc agreed. bargairred-tbr understanding of the parties and
Riverside's conrpensation hereunder lef'lccls such allocations. '[-he lirnitation of liability and types of damages

I'agc lJ ol'J0
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i ntel lectual property . R i vers ide owns a l l  r ight, t i t le ,  and in terest, i nc l ud i ng i n te l lectual property rights, i n  t he WPHS 
and al I enhancements, mod i ficat i ons, and updates thereto. Except for the express, I im i ted I icense granted i n  t h i s  
Agreement, R i vers ide i s  not grant ing or ass ign i ng to L icensee any right, t i t l e, or i nterest, express or imp l i ed,  i n  or 

to R i vers ide ' s i n te l l ectua l  property . R i verside reserves a l l  r ights i n  such property. For c lar i ty, the term i ntel l ectual 

property shal l  a lso encom pass any copy right app l i cat ions fi led by R ivers ide for the l i censed materia l  and any 
updates or rev i s ions thereto. whether such app l i cat ions are pend i ng, granted, or rejec ted. L i censee acknowledges 
and agrees that R i vers ide retains  a l l  i nte l lectual property rights, i n c l ud i ng but not l im i ted to  copyright rights, i n  and 

to the l i censed m ater ia l  and any updates or rev i s ions thereof, dur i ng and a fter term i nat ion of th i s  Agreement. 

7. Updates .  From t ime-to-t ime ,  R i vers ide may furnish L icensee wi th updates and correct ions to the W PH S  that 
R i vers ide makes genera l l y  ava i lable to i t s  other l i censees wi thout charge ( "Updates"). A l l  U pdates are deemed 
inc l uded in the defin i t ion of " W PHS"  and subjec t  to al l relevant terms of  th i s  Agreement .  

8. Audi t .  Duri ng the Term , R i vers i de or i ts  des ignee may aud it L i censee ' s  compl iance wi th the terms of th i s  

Agreement, inc l ud i ng the scope of  the l i cense granted here in .  L icensee w i l l  reasonably cooperate with the aud i t .  

I n  t he  event an aud i t  ident i fies a non-com pl iance with the terms of th i s  Agreement, L icensee w i l l  promptly pay ( i )  
the reasonab le costs of  the aud i t ;  and ( i i )  a l l damages suffered by R i vers ide.  

9. Reserved. 

1 0. Discla imers. TH E WPHS  I S  PROV I DED AS A CONVENI ENCE TO L ICENSEE,  "AS I S," W ITH A L L  
FAULTS. AND W ITHOUT WARRANT IES OF ANY K I N D. R I VERS I DE EXPRESSLY DI SCLA I M S  A L L  
WARRA NTI ES. EXPRESS  A N D  I M PL I ED, INC LUDI NG ,  BUT NOT L I M ITED TO, THE I M PL I ED 
WA RRANTI E S OF M ERCHANTA B I L ITY,  QU I ET EN.IOY M ENT, QUAL ITY OF INFORMATION ,  
TITLE/NON- INFR INGEM ENT, AND F I TN ESS FOR A PA RTIC U LA R PURPOSE. NO ORAL OR W R I TTEN 

INFORMATION ,  M A R K ETING OR PROMOTIONA L M ATER IA LS, OR ADV ICE  G I V EN B Y  R I VERS I DE OR 
R I VERS I DE 'S  A UTHOR IZED R EPRESENTATI VES W I L L  C R EATE A WARRANTY OR I N  A N Y  W A Y  

I NC REA SE R I VERS I DE ' S  OBL IGATIONS H EREUNDER .  

T H E WPHS DO ES NOT R E N D E R  H EA LTHCARE A DV I C E  O R  D I A G N OSIS. L ICENSEE A N D  ITS 

PERSON N E L  A R E  S O L E LY RESPO NS I BLE FO R U S I NG TH E I R  O W N  PROFESSIONAL 

J U DG E M ENT I N  ASSESS I NG T H E  VA LI D IT Y  AND U S E F U LN ESS O F  A N Y  R E S U LTS O R  OTH E R  

I N FORM ATIO N  O BTA I N E D  TH ROUG H T H E W P H S. 

1 1 . Licensee Indemn ity. L icensee w i l l  defend and i ndemn i fy R i verside and hold it harm less from any and a l l  
c l a ims. losses, de fi c ienc i es, damages. l i ab i l i t i es, fines. sanctions. costs, and expenses ( i nc l ud i ng but not l im i ted to 
reasonable attorneys'  fees)  i ncurred by R i vers ide as a resu l t  of  ( i )  i ts  use of the W PH S  i n  excess o f  the r ights granted 
in th i s  Agreement :  or ( i i )  any c l a im  by End User ar is ing from use o f  the W PHS or the resu l ts  therefrom .  The 
spec i fied i nsurance l i m i ts requ i red i n  the Master Agreement sha l l  i n  no way l i m it or c i rc umscr ibe L icensee ' s  
obl igat ions t o  i ndem ni fy and hold harm less R i verside from th i rd party c l a ims .  

1 2. Reserved. 

1 3 . L im i t a t ions  of  Lia bi l i ty. R I VERS I DE W I L L  H A V E  NO L I A B I LI TY TO L ICENSEE OR ANY T H I R D  
PA RTY FOR ANY ( A )  LOSS O F  PROF ITS, SA LES, B U S I N ESS, DATA, OR OTHER I N C I DENTAL,  
CONSEQUENTIA L .  OR SPEC I A L  LOSS OR DA MAGE, INCLUD ING EXEMPLARY A N D  PUN IT IVE  
DA MAGES .  OF A N Y  K IND OR NATURE  RESULTING FROM OR A R I S I NG OUT OF TH I S  A GREEM ENT 
AND THE WPHS ;  OR (B) ANY OTH ER DA MAGES ,  W H ETHER I N  CONTRACT OR TORT, IN 
AGGREGATE I N  EXCESS OF THE F EES PA I D  B Y  L ICENSEE TO R I VERS I DE  H EREUNDER IN THE 
TH REE MONTH S  I M M EDIATELY PRECEDING THE F I RST EVENT G I V I NG R I S E  TO L I A B I LI TY .  The 
al locat ions of  l i abi l i ty i n  th i s  Sect ion represent the agreed. barga ined-for understand ing of the part ies and 
R i vers ide' s compensat ion hereunder re flects such al locat ions. The l i m itat ion of  l i ab i l i ty and types of damages 
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stated in this Agreerneltt are intended by tlrc parties to apply regardless of the forrn of lawsuit or claim a pafty may
bring. whether in tort. contract or otherwise, and regardless of wltetlter any limited remedy provided for in this
Agreernent tails of its esserrtial purpose.

14. Term and Termination. This Agreernent will be effective upon the ef-fective date of the Master Agreement

and corrtinue there.atier unlil terrnination or expiration of all Contracts between Riverside and Licensee, as

provided irr the Master Agreerrrent. ("Terrn"), Lrnless earlier ternritrated as provided herein. Either party rnay

tenninate this Agreement upon a rnaterial breach of the other party. il'the breaching party does not cure the breach

within thirty (i0) days afier receipt olrvritten notice tiom the otlrer party specifying the breach.

15. Notices. All corresporrdence and rrotices required or contemplated by tltis Agreement shall be delivered to the
respective parties at the addresses set tbrth below and are deenred subrnitted two days after their deposit in the

United States nrail, postage prepaid:

Countv ol'Rivcrsitle Liccnscc

Riverside County Executive Oftlce Inland Southern Calitbrnia 2l l+

4080 Lcrnon Strcct.,1'r' I"loor. ILiverside CA 92501 PO tlox l6l3 Riverside CA 92502

Attention: .lenrri t'er Claar Attention: Kirnberly Starrs

16. Obligations of Liccnsee. (a) Licensee is, fbr purposes relating to this Agreement, an independent contractor
and shall not be deernccl arr entployee ol'Iliverside. There shall be no employcr-enrployee relationship between the
parties: arrd Liccnsee slrall hold Iliversidc harrnless fronr any and all claints that rnay be made against Riverside
based upon an,v contcntinrr bv a third party that an ernployer-etnployee relatiorrship exists by reason of this
Agreentent. (b) l-icensee shall rrot discrinrinate in the provision of services, allocation of benefits, accommodation
in tacilities. ol cnrplo,vrncnt ot'personrrel on the basis of ethnic groLrp identillcation, race, religious creed, color,
natiorral origin. ancestly. physical handicap, rnedical condition. rnarital status or sex in contrection with this
Agreentertt; ancl. to lhc cxtcnt tltcy shall lre tburrd to be applicable hereto. shall cornply with the provisions of the

Califbrnia Fair ['-rnplovnrcnt ancl I lousing Act (Gov. Code 12900 ct seq.), the l:ederal Civil Righls Act of 1964 (P.L.
88-352). rhe Arlcricans u,ith Disabilirics Act ot'1990 (42 U.S.C. l2l0l et scq.) and all other applicable laws or
regulations. (c) l-icerrscc shall not delegatc rlr assign any irlterest irr this Agreernent. whether by operation of law or
otherwise. withoLrt the ltlior written consenl of Riversicle. Any attempt to delegate or assign any interest herein shall
be deerned void and of'rro force ol eff-ect. (d) Licensee shall not use lbr persoual gain or make other improper use

ot'Riverside's privileged or con tldcnt ial in lbrrnation u'hich is accluircd in connectiotr with tlris Agreernent. The tenn
"privilegecl ol corrt'idenlial inlbrrnation" includes. llrt is rrol linrited to, unputrlished or sensitive technological or
scientiflc inlbrrrratiorr. sccrrrity lecolds. Rivcrside irrlirrrnation or data which is rrot sLrbject to public disclosure, and

Itiverside opelatiorral procedurcs. (e) [.icensee ccrlilles that it is not debarred fionr the United States Cerreral

Services Adrninistration's Svstenr lbr Arvalcl Mauageurerrt (SAM). Licetrsee l)lust notify Riverside inrmediately of
a debarrnent. Ilct'erencc: Systenr tilr Arvarcl Managenrerrt (SAM) at ltttps://rvww.saln.gov for Central Contractor
Registr."- (CCR). Fedcral Agerrcy l{egistratiorr (Fedlteg). Online Representatiorrs and Certiflcations Application,
arrd Excluded l)arties l.ist Sy'stcrn (EPt-S)). (l) [-icensee shall cornply rvith all applicable f'ederal, State and local
laws arrcl regulatiorrs. In the cvent tlrcre is a conl'lict bctween the valioLrs laws or regulations that may apply, Licensee
shall cornplr, rvilh the nrorc restrictive lau,rlr regulation.

17. Miscellancous Provisions. Nothing in llris Agrcernerrt rvillcleatc in either party any right orauthority to iucur
arry obligatiorrs on bclrall'ot. or to [rirrd irr arry respcct. tlre otlrcr party artd nothirtg in this Agreement shall be

corrstrued to cleate anv asency..ioirrt verrture ol partrrcrship. 'flris Agreentent constitutes the entire understanding
and agreernenl betweerr lhe partics with respect to thc transactions contenrplated in this Agreement and supersedes
all prior or contenrporancous oral or writtcn con.ulrunicaticlns with respect to the sLrbject rnatter of this Agreement,
all of which are rnerserl in this Agleernerrt.'fhis Agleernerrt may not be modifled, amended or in any way altered

l'irlrc l5 ol'J(l
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stated in th i s  Agreement are i ntended by t he part ies to apply regard less of the form of lawsu i t  or c l a im a party may 
bri ng, whether i n  tort. contract  or otherwi se,  and regard l ess of whether any l im i ted remedy provided for i n  th i s  

Agreement fa i l s  o f  i ts essent ia l  purpose. 

1 4. Term a n d  Term ina t ion.  Th is  Agreement w i l l  be effect ive upon the effect i ve date of the Master Agreement 

and cont i nue thereafter unt i I term i nat ion or expi rat ion of al I Contracts between R i vers ide and L i censee, as 

provided i n  the Master Agreement ,  ( "Term") ,  un less earl i er term i nated as prov ided here i n .  E i ther party m ay 

term inate t h i s  Agreement upon a materi a l  breac h of  the other party, i f  the breach i ng party does not cure the breach 

wi th in  t h i rty ( 30) days a fter recei pt of wr i tten not ice from the other party spec i fy i ng the breach .  

1 5. Not ices. A I I  correspondence and not i ces requ i red or contemp lated by th i s  Agreement sh al I be del ivered to the 
respect ive part ies at the addresses set forth be low and are deemed subm i tted two days after the i r  depos i t  i n  the 
Un ited States ma i l ,  postage prepa i d :  

Cou n ty of  Riverside Licensee 

Rivers ide County Execu t i ve Offi ce I n l and Southern Ca l ifornia  2 1  I +  

4080 Lemon St reet, 4 � � F loor, R i vers ide CA 9250 1 PO Box 1 6 1 3  R i vers ide CA 92502 

Attent ion :  Jenn i fer C laar Attent ion :  K i m berly Starrs 

1 6. Obl igat ions of Licensee. ( a )  L i censee is ,  for purposes re la t ing to t h i s  Agreement, an i ndependent contractor 

and sha l l  not be deemed an employee of R i verside. There sha l l  be no employer-emp loyee re lat ionsh i p  between the 
part ies; and L icensee sha l l  hold R i vers ide harm less from any and a l l c l a ims  that � may be made aga inst  R i vers ide 
based upon any content ion by a t h i rd party that an emp loyer-employee re la t ionsh i p  ex ists by reason of t h i s  

Agreement . ( b )  L icensee sha l l  no t  d i sc ri m i nate i n  the prov is ion of serv ices, a l locat ion of benefits, accommodat ion  
i n  fac i l it ies, or emp loyment of  personnel  on the bas i s  o f  ethn i c  group i dent i fi cat ion, race, rel ig ious c reed, co lor, 
nat ional orig in ,  ancestry .  phys ica l  hand i cap, medical cond i t ion ,  mari tal status or sex in connect ion  with th i s  
Agreement ;  and, to the extent t hey sha l l  be found to be app l i cable hereto, sha l l  comply w i th  the prov is ions o f  the 
Cal i fornia Fa i r  Em ployment and Hous ing Act  (Gov .  Code 1 2900 et seq . ), the Federal C i v i l  R i ghts Act  of  1 964 ( P. L .  
88-3 5 2 ). the Americans w i t h  D isa b i l i t i es  Act of 1 990 (42  U . S .C .  1 2 1 0 1  et seq . )  and al l other app l i cable laws or 
regulat i ons. ( c )  L icensee sha l l  not de legate or ass ign any i nterest in th i s  Agreement ,  whether by operat ion of l aw or 
otherw ise. w i thout the prior written consent of R i verside. A ny attem pt to delegate or assign any i nterest here i n  sha l l  
b e  deemed void and o f  no force or e ffec t .  (d )  L icensee sha l l  not use for personal gai n  or make other improper use 
of  R ivers ide ' s pri v i leged or con f ident ia l  i n format ion wh i ch  i s  acqu i red i n  connect ion w i th  t h i s  Agreement .  The term 
"pri v i l eged or confident ia l  i n format ion" i nc l udes, but is not l i m i ted to, unpub l i shed or sens i t i ve technological or 
sc ient i fic i n format ion ,  sec ur i ty records, R i ve rs ide i n format ion or data wh ich is not subject to pub l i c  d isc losure, and 
R i verside operat ional procedures. ( e )  L icensee cert i fies that i t  is not debarred from the U n ited States General 
Serv ices Adm in i st rat i on ' s System for Award Management ( SA M ) . L icensee � m ust not i fy R i vers ide immed i ate ly  of 

a debarment .  Reference : System for A ward Management ( SA M )  at https ://www.sam .gov for Centra l  Contractor 
Registry ( CC R ). Federal Agency Registrat ion ( FedReg), On l i ne Representat ions and Cert i fi cat ions App l i cat ion ,  
and Exc l uded Part ies L i st System ( EPLS) ) .  ( f) L i c ensee sha l l  comply wi th a l l  appl icab le federa l ,  S tate and local 

laws and regulat ions .  In the event there i s  a con l l ic t  between the vari ous l aws or regu lat i ons that may apply, L icensee 
shal l comply w i th  the � more rest r ict i ve law or regulat i on .  

1 7 . M isce l laneous Provis ions .  Noth i ng i n  th i s  Agreement w i l l  c reate i n  e i ther party any r ight or authority to incur  
any obl igat ions on beha l f  o f, or to b i nd i n  any respect , the other party and not h i ng i n  th i s  Agreement sha l l  be 
construed to create any agency. jo i nt vent ure or part nersh i p .  Th is  Agreement const i tutes the ent i re u nderstand i ng 
and agreement between the part i es w i t h  respect to the transact ions contemplated i n  t h i s  A greement and supersedes 
a l l  prior or contemporaneous ora l  or wri t ten commun icat ions w i th  respect to the subject matter of t h i s  Agreement, 
al l  of which are merged in t h i s  Agreement .  Th is Agreement may not be modi fied, amended or i n  any way a l tered 
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except by written atnerldnrent signed by ar"rthorized reprcsentatives of both parties. Any terms and conditions which
may appear as pre-printed language or otherlvise be or.r, attached to, or inserted within any order forms, quotes,

invoices. bills. or othcl sirnilar fbrms or docunrerrts issued by Licensee shall be of no force or effect even if such

lbrrns ordocunteltts alc acceptcd by Iliversidc. In the event that any provision of this Agreement is found invalid
or unenfbrceable pursuarrt to jLrdicial decree, the renrainder of this Agreenrent will remain valid and enforceable
according to its terrns. It'either party is unable to cornply with any provision of this Agreement due to causes beyond
its reasonable control. and whiclr could not have been reasonably anticipated. such as acts of God, acts of war, civil
disorders. or otlrer sinrilar acts. such party shall not be held liable lbr sr-rch failr"rre to cornply. This Agreement is

goverrred by and coltstrLled irr accordance with the laws of the State of Calitbrnia as applied to agreements entered
into and wholly pertblrnecl rvithin Calilornia ['retweerr Calilbrnia residents. Any action or proceeding brought by
either party hereto shall bc brought only in a state or l'ederal court of'cornpetent jurisdiction Iocated in Riverside
Courrty. Calilbrrria. arrd the parties sLrbnrit to tlre in pelsonarlr jurisdiction ol'such courts for purposes of any action
or proceeding. I'l' IS L:XI'}ItESSLY tJNDI:[{S'IOOI) AND AGIIEED TIIAT lN'tHE EVENT ANY REMEDY
UNDER'l'lllS AGREI:MENl'lS DEl-llllMINED't'O HAVIr FAILED OF ITS ESSENTIAL PURPOSE, ALL
LIMI'IATIONS OF LIABILII-Y ANt) EXCI-USIONS OF DN MAGES SE'I F'ORTH IN THIS AGREEMENT
WILL REMAIN IN EFI.'I]CT.

f Rctnuitttlcr tf I'uga Ittletrtiottull.t' Left Blu*J
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except by writ ten amendment s igned by authorized representat ives of both part ies .  Any terms and cond i t ions which 
may appear as pre-pri nted language or otherwise be on, attached to, or inserted w i th i n  any order forms, quotes, 

invoices, b i l l s ,  or other s im i lar forms or documents i ssued by L icensee sha l l  be of no force or effect even i f  such 
forms or documents arc accepted by R ivers ide .  In the event t hat any prov i s ion of th i s  Agreement is found i nval id 

or unenforceable pursuant to j ud ic ia l  decree, the remainder of th i s  Agreement w i l l  rema in  val id  and enforceable 
accord i ng to i ts term s .  I f  e i ther party i s  unable to comply wi th  any prov is ion o f  th i s  Agreement due to causes beyond 
its reasonab le contro l .  and wh ich  could not have been reasonably ant i c i pated, such as acts of God, acts of war, c iv i l 
d i sorders, or other s im i lar acts, such party sha l l  not be he ld l i ab le for such fai l u re to comply .  This Agreement i s  
governed by  and const rued i n  accordance wi th  t he  laws of t he  State of Cal i fornia as  appl ied to  agreements entered 
into and who l ly per formed wi th in  Ca l i fornia between Ca l i fornia residents. Any act ion or proceed i ng brought by 
e i ther party hereto sha l l  be brought on ly in a state or federal court of com petent j ur isd ic t ion located in R ivers ide 
County, Ca l i fornia,  and t he part ies submi t  to the i n  personam j ur isdict ion of such courts for purposes of any act ion 
or proceedi ng. IT IS EX PR ESS L Y  UNDERSTOOD AND AGR EED THAT IN T H E  EVENT ANY REM EDY 
UNDER TH IS  AGR EEM ENT I S  DETE R M I N ED TO HA YE F A I LED OF ITS ESSENT IAL  PU RPOSE, A L L  
L I M ITATIONS O F  L I A B I LI TY A N D  EXCLUS IONS OF DA MAGES SET FORTH I N  TH I S  AGREEMENT 
W I L L  REMA I N  I N  EFFECT. 

[Remainder of Page Intentionally Left Blank] 
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Exhibit A

Version of WI'}HS

WPHS: Select versiorl of WPHS licensed

tr Adolescent Version

X Adult version
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Version of WPHS  

WPHS :  Se lect vers ion o f  W P H S  l icensed : 

□ Adolescent Version 

[<] Adu l t  Version 
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Exhibit 4

Security :rnd Privacy Requirements for Access to County Information System

Access to Confidcntial Information through County Information Systems. COUNTY agrees to provide
CONTRACTOR with access to COUNTY Infornratiorr Systems, which rnay contain Confidential lnformation
(including. bLrt not limited to. protected health infolrnation ("PHI"), personally identifiable information,
public social services inlbrmation). subject to the ten.ns and conditions set fbrth in this Master Agreement.

CONTRACTOR may access only thc minirrurn arroullt of Corrfidential Information necessary to perfonn
contracted services on behall'ot'the COUNTY under this Master Agreement.

County Issued Account ldentities. (a) CONTRACTOR ernployees may be required to utilize and manage

individuat COUNI-Y assigned identity credentials to access COUNTY Irrfbrrnation Systerns that are managed

and opelated by respective COUN'|Y agencics. Users issued COUNTY credentials are required to cornply
with all COUN-lY security and compliance methods, without exceptioll, as directed by the issuing COUNTY
agency. includirrg. but not lirnited to. multi-f'actor autltentication and conditional use restrictions. (b)
CON'lll.AC'l'OI{ accepts responsibility fbr the nranagernent of COUNTY issued accounts, including
notifying respective COTJNTY agencies of the onboarding and offboarding of CONTRACTOR employees

assigrred creclentials arrd ensr.rring thc conrpletiorr of reqr"rired User trairring in compliance with COUNTY
Board l,olicies. (c) lror purposes ol'lhis Exhibit 4. the tcrrns "Users" and "User" refer to CONTRACTOR
ernployees autlrorizcd by tlre COIJNI'Y to have. arrd having. access to COUNTY Inlonnation Systems.

Protection of Conlidentiatitl' and Sccurity of Confidcntial Information. CONTRACTOR agrees to
protecl the contlderrtiality and security of any Confidential Iuforrnation accessed from the COUNTY in

accorclance rritlt tlris Master Agrcerncrrt. CONTRACTOR. including its Uscrs, shall not access Confidential
Inlorruation lirr "curiositl, vicrving.'' rvhich inclLrdes vierving their own personal Confidential Irrfbrmation as

rvcll as that of'the ir clrilclrcn. firrrrily rrrenrbers. liicrrds. or corvorkcrs, and all others unless access is necessary

to provide contracted services under this Master Agreelrettt. CONTRACTOR, includitrg its Users, shall not

attempt to circurlvertt security rnechanisrns designed to restrict access.

4. Usernanres antt I'assrvords. CON'l'tlACTOII. including its Users. shall not share their username, password

or access device rvith any otlter person or allorv anyone else to access COUNTY lnformation Systems under

tlreir usernanre. password or ;rccess device. CONTRAC'I'OR shall notity the COUNTY irnmediately if
CON'I'RAC'[Oll becornes awrtrc olor sLrspect that another person used the username. password or device of
CON'l'ltAC I'Ol{. irrclLrdirrg its lJsers, to gain access to arry COUNTY lnformation Systems.

Printing Confirlcntial Information. If CONTRACTOR or its Users print Confidential Infonration,
CON'I'ltACTOl{ arrd [Jscrs shall protect the plinted Conlldential Inlbnnation tiorn any access or use not

autlrolized by this Master Agrecrnent. and thereallcr slrred (cross-cLrtting) such copies when they are no longer
requirecl lbr the purposes authoriz-ed herein. lt' printecl Confldential lntbrrnation is stolen or lost, the

CONTITAC'I'OI{ aglees to notit,v tlre COUN'|Y within l2 ltours.

Auditing Conrpliance. CON'I'RAC-I-OR agrees that CON'I'RACTOR's compliance with this Master
Aglecrncrrt rnar, lre rcviervccl ancl aLrdited by tlre COUN]'Y and. upou request by COUN]'Y, CONTRACTOR
will rcturn an-v- soltlvare or equiprnerrt to the COUNl'Y artcl/or un-install or delete any soflware programs.

Risks and Warrantics.'[-he Parties lccognize that reurote access ir]troduces unique risks that may exist on

the rernote acccss clcvice tlrat cornpronrises the integrity and security of data and remote access, irrcluding but
not limited to spyware. hacker access. viruses, wonns, ancl other harmful software (collectively referred to as

"Rentolc Access Itisks"). COUNTY will rrot be responsitrle or liable for any losses or damages related to
Rernote Access I{isks. CONl-ltACTOR agrees thal the COUNI'Y will not be liable for any direct. indirect,
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Exhibit 4 

Secu rity and Privacy Req u i rements for Access to Coun ty Inform ation System 

COUNTY and CONTRACTOR agree as fo l l ows: 

I .  Access to Confident ia l  I n format ion th rough Cou n ty I n formation Systems. COUNTY agrees to provide 

CONTRACTOR with access to COUNTY I nformat ion Systems, which may conta in  Confidentia l I nformation 

( i nc lud ing, but not l im i ted to, protected hea lth i n format ion ("PH I") ,  persona l ly  i dent ifiable i nformation, 
pub l i c  soc i al services i n format ion), subj ect to the terms and cond i t ions set forth i n  th is  Master Agreement. 

CONTRACTOR may access only the m i n imum amount of Confident ia l I n formation necessary to perform 

contracted serv i ces on beha l f  of the COUNTY under th i s  Master Agreement. 

2 .  Cou n ty Issued Accoun t  Iden t i t ies. (a) CONTRACTOR employees may be requ i red to ut i l i ze and manage 

ind iv idual  COUNTY ass igned ident i ty credent ia ls  to access COUNTY I n formation Systems that are managed 

and operated by respec t ive COUNTY agenc ies .  Users issued COUNTY credent ia ls are requ i red to comply 

wi th a l l  COUNTY securi ty and comp l iance methods, w i thout except ion, as d i rected by the issuing COUNTY 

agency. i nc lud i ng, but not l im ited to, m u l t i - factor authent icat ion and condi t ional  use restrict ions. (b) 
CONTRACTOR accepts respons ib i l ity for the management o f  COUNTY issued accounts, i nc l ud ing 

not i fy ing respec t ive COUNTY agenc ies of the on board ing and offboard ing of CONTRACTOR employees 

assi gned c redent ia ls and ensur ing the complet ion of requ i red User t rai n i ng i n  comp l i ance wi th  COUNTY 

Board Pol ic ies .  ( c )  For purposes of th i s  Exhib i t  4 ,  the terms "Users" and "User" refer to CONTRACTOR 
employees authorized by the COUNTY to have. and hav i ng, access to COUNTY I n format ion Systems. 

3 .  Protect ion of  Confident i a l ity a n d  Secu rity of Confident ia l  I n forma tion . CONTRACTOR agrees to 

protect the con fident i a l i ty and securi ty of any Confi dent ial I nformat ion accessed from the COUNTY i n  

accordance w i t h  th i s  Master Agreement .  CONTRACTOR, i nc l ud i ng i t s  Users, sha l l  not access Confident ial 

I n format ion for "c uriosi ty v iew ing," which inc ludes v iewing the i r  own personal Confident ia l  I n format ion as 
we l l  as that o f  the i r  ch i ldren, fam i l y  � members, fr iends, or coworkers, and a l l  others un less access is necessary 

to prov ide contracted serv ices under th is  Master Agreement .  CONTRACTOR, i nc l ud ing i ts Users, shal l not 

attempt to c i rcumvent secur i ty mec han isms des igned to rest r ic t  access. 

4 .  Usernames and  Passwords .  CONTRACTOR, i nc l ud i ng i ts Users, shal l not share the i r  username, password 

or access device w i th  any other person or a l low anyone e l se to access COUNTY I n format i on Systems under 

their username, password or access device. CONTRACTOR shal l not i fy t he COUNTY im med iately i f  

CONTRACTOR becomes aware o f  or suspect that another person used the username, password or dev i ce of 

CONTRACTOR.  i n c l ud i ng i t s  Use rs, to ga in  access to any COUNTY I nformation Systems .  

5 .  Print ing Con fiden t ia l  I n form a t ion . I f  CONTRACTOR or i t s  Users pr int Confidential Informat ion, 

CONTRACTO R  and Users shal l protect the printed Conlident ia l I n format i on from any access or use not 

authorized by this Master Agreement ,  and t hereafter shred (c ross-cutt ing) such copies when they are no longer 
requ i red for the purposes aut hori zed here i n . I f  pr inted Confident ia l  I n format ion  i s  stolen or lost, the 

CONTRACTOR agrees to not i fy the COUNTY wi th in  I 2  hours .  

6 .  Audi t ing  Com pl ia nce .  CONTRACTOR agrees that CONTRACTOR's  compl iance wi th  th is M aster 
Agreement may be rev iewed and audi ted by the COUNTY and, upon request by COUNTY, CONTRACTOR 

wi l l  ret urn any software or equ i pment to the COUNTY and/or un- i nsta l l  or delete any software programs. 

7 .  Risks and Wa rran t ies .  The Part ies recogn ize that remote access i nt roduces un ique r isks that may exist on 

the remote access device that compromi ses the integrity and security of data and remote access, i nc l ud i ng but 

not l im i ted to spyware, hacker access. v i ruses, worms, and other harm fu l  software (co l l ec t ively referred to as 

"Remote Access R i sks" ) .  COUNTY w i l l  not be respons ibl e  or l i able for any losses or damages related to 
Remote Access R isks .  CONTRACTOR agrees that the COUNTY w i l l  not be l i able for any d i rect, i nd i rect, 
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inciderrtal. special or othcr darnagcs irrctrn'cd b1' CONTRACTOII,. COTJNTY does not guarantee or warrant
tlre availability ol'r'ernotc acccss ol'COUN-fY Inlbrrnatiorr Systenrs. COUNTY reserves the right to impose
additiorral intbrnration security saleguards irrclLrding, withoLrt limitation. software and hardware requirements.

llreach Notilication. CONI'ltAC'l'OR shall rrotily the COUNTY withirr l2 hours of any access, use, or
disclosure of'Conflderrtial Infbrrnatiorr lbr purposes other than those perrnitted by this Master Agreement.

Confitlentialitt' Concerns. Wlren a suspicion olor actual security incident occurs involving a remote access

User rvho lras obtained unaLrtlrolizcd access to Confldential Iufbrrnation, has disclosed Confidential
lnfbrrnatiorr in violation of I'ecieral or state larvs or regulatiotrs. has violated any COUNTY policies or
procedures regardirrg conllderrtialilv or the use of Contlderrtial Irrtbrmation, or has violated any provisions of
this Master Agreerne nt, tlre COUNTY, in its sole judgrnertt artd discretion, rnay take the following actions
and any other actions as detennirlecl appropriate by the COUNI'Y:

a, Suspend or ternrinate rernote access [Jser's access to COUNTY lnforntation Systents;
b. Bring legal action lo entirlcc tltis Maste r Agleenre nt: and/or
c. Notif,v tlrc appropriate authorities.

10. Contractor llesponsibilities. CON'f l{ACl'OR shall:
a. ReclLrire each CON'l'RAC-lOIt employee who lras bee n grartted remote access to COUNTY Information

Syste'urs to sign a separate [{enrote Access User Agreenrent with the COUNTY and obtain a unique
usentillre and passrvold. CON-II{ACTOI{ shall prohibit its ernployees tiom sharing usernames and
passworcls.

b. Recpire cach CON'I'RACTOR cnrployee to conrplete tlre COUNTY's onboarding and training pre-
requisites prior to accessing any COUNTY Infoflnation Systems including, but not limited to, HIPAA
trainings rcquired by the COUN'I'Y.

c. Aglcc. lo tlairr its ernplovces on the recprilenrerrts ol'this Master Agreement and is responsible for its
ernplcr,'cc's cornpliance rvitlr all provisions of this lvlasler A-ereertrertt.

d. \otilv thc ('OtiN I'Y FIelp Dcsk at (951) 9).5-9900 rvithin l2 hours oltermination of CONTRACTOR's
crrrltlol'er.. C()l.lNl'Y rvill terrninate sLrch User's rernote access upon notification.

e. Be linancitrlly resporrsible tbr all costs (including. bLrt not limited to. the required notitlcation and the

rnaintenarrce olcustomer relation phone lincs. civil penalties, and danrages) that the COUNTY incurs
as a resLrlt o['an unautlrurizeil r.rse or disclosure caused bv CONTRACTOR or its Users.

f llcttttritttlcr rl l'ttge lttletrtiottrrllt, Lc./i lllut*I
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i nc identa l .  spec i a l  or other damages incurred by CONTRACTOR. COUNTY does not guarantee or warrant 
the avai l ab i l ity or remote access of COUNTY I nformat ion Systems. COUNTY reserves the r ight to impose 
add i t ional i n format ion secur i ty safeguards i nc l ud i ng, wi thout l i m i tat ion.  software and hardware requ i rements .  

8 .  Breach  Not i fica t i on .  CONTRACTOR sha l l  not i fy the COUNTY w i t h i n  1 2  hours of  any access, use, or 
d i sc losure of  Confident ia l  I nformat ion for purposes other than those perm it ted by t h i s  Master Agreement .  

9 .  Con fi den t ia l i t y  Concerns .  When a susp ic ion  of or actual secur i ty i nc ident occurs i nvo l v i ng a remote access 
User who has obtai ned unauthor ized access to Con fident ia l  I n format ion,  has d i sc losed Confident ia l  
I n format ion i n  v i o la t ion of  federal or state laws or regu la t ions. has v io la ted any COUNTY po l ic i es or 
procedures regard i ng con fident ia l i ty or the use of  Con fiden t i a l  I n format ion ,  or has v i o l ated any provi s ions of 
this Master Agreement,  the COUNTY, in its sole j udgment and d i sc ret ion, may take the fo l lowing act ions 

and any other act ions as determ i ned appropr iate by the COUNTY : 
a . Suspend or term i nate remote access User's access lo COUNTY I n format ion Systems;  
b .  Br ing l ega l act ion to en force th i s  Master Agreement ;  and/or 
c .  Not i fy the appropr iate author i t ies .  

1 0 . Con t rac tor  Respons ib i l i t ies .  CONTRACTOR shal l :  
a . Requ i re each CONTRACTOR emp loyee who has been granted remote access to COUNTY I nformat ion 

Systems  to s ign a separate Remote A ccess User Agreement w i t h  the COUNTY and obtai n a un ique 
username and password . CONTRACTOR sha l l  proh i b i t  i ts  emp loyees from shari ng usernames and 
passwords .  

b. Requ i re each CONTRACTOR employee to complete the COUNTYs onboard i ng and t ra i n i ng pre­
req u is i tes prior to access i ng any COUNTY I n format ion Systems i nc l ud i ng, but not l i m i ted to, H I PAA 
trai n i ngs req u i red by  t h e  COUNTY.  

c .  Agree to t ra i n  i ts emp loyees on the requ i rements of th i s  Master Agreement and is respons ib l e  for i ts 
emp loyee' s comp l i ance wi th  a l l  prov i s ions of  th i s  M aster Agreement .  

d .  Not i fy the COUNTY He lp  Desk at (95 1 )  955 -9900 w i th i n  1 2  hours of  term i nat ion of  CONTRACTOR ' s  
emp loyee .  COUNTY w i l l  term i nate such User' s remote access upon not i ficat ion .  

e .  Be f i nanc i a l l y respons i b l e  for a l l costs ( i n c l ud i ng, but not l im i t ed to, the requ i red not i ficat i on and the 
ma i ntenance o f  customer re l at ion phone l i nes, c i v i l  pena l t i es, and damages) that the COUNTY i ncurs 
as a resu l t  o f  an unauthor ized use or d isc losure caused by CONTRACTOR or i t s  Users. 

[Remainder of Page Intentionally Left Blank] 
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Exhibit 5

HIPAA Busincss Associate Agrcement

Addendum to Contract

Between the County of Riverside and Inland Southern California 2l l+

This HIPAA Business Associate Agrccrnent (tlre "Addendurn") supplemcnts. and is made parl of the Underlying
Agreement between the Courrty of Riverside ("County") and Contractor and shall be effective as of the date the
Underlyirrg Agreernent approved by both Parties (the "Effective Date").

RECITALS

WHERIIAS, County and Contractor entered into the Underlyirrg Agreement pursuant to which the

Contractor provides services to Cor-rnty, and irr conjunction with the provisiott of such services certain protected

health inlbrnration ("1'l{1") and/or celtain electror.ric protected hsalth infbruratiou ("ePHI") may be created by or
made available to Contlaclor lbr the purposes of carlyirrg oLrt its obligations under the Underlying Agreement; and,

WHEREAS. the provisions of the Health Insurance Portability and Accountability Act of 1996 ("HIPAA"),
Public Law 104-l9l erracted August 21.1996, and the Health Information Technology for Economic and Clinical
Health Act ("HITIlCl{") of the Anrerican Recovery and Reinvestrnent Act of 2009. Public Law lll-5 enacted

February 17. 2009. arrd the laws and regulations prorntrlgated subsequent thereto. as may be amended from time to
tinre, are applicable Io tlte protectiorr of arly use or disclosure of PHI and/or ePHI pursuant to the Underlying
Agreement; and.

WHEI{EAS. Cor-rnty is a covered errtity, as deflned in the Privacy Rule; and,

WUElltrAS. to thc exteltt Corrrrtl, discloses PI Il and/or cPlll to Contractor or Contractor creates, receives.
tnaitrtairrs. lrarrsrnits. ol'has access to PI-l I and/or ePIll of Courrlr,, Contractor is a business associate, as defined in
the Privacy Ilule; and.

WH EREA S, pursuant to 42 USC S I 793 I and $ I 7934, certain provisions of the Security Rule and Privacy
Rule apply to a br.rsincss associate ola covcred entity in the sarnc nlanner tlrat they apply to the covered entity, the

additional security and privacy reqr.rirernents of HITECH are applicable to business associates and must be

incorporated itrto the busirress associate agreenrent, ancl a busirress associate is liable forcivil and criminal penalties

tbr tailure to cornply with these security and/or privacy provisiotts; and,

WH EREAS, the parties mutr.rally agree that any use or disclosure of PHI and/or ePHI must be in compliance
with the l)rivacy Rule. Security Rule" HIPAA. HITECH and any other applicable law; and,

WHIIREAS. the parties irrtend to enter into tlris Addendurn to adclress the requirements and obligations set

forlh in the Privacy Rule. Security RLrle. HITECH arrd lllPAA as they apply to Contractor as a business associate

of County. inclLrding the establishn"lent of pcrrnitted and reqLrirccl uses atrd disclosures of PHI and/or ePHI created

or received by Contractor during tlre course of perfbrrning tunctions. services and activities on behalf of County,
and appropriate lirnitatiorrs and conditior.rs on such uses and disclosures;

NOW.'lHERllFORE. irr consideratiorr of tlre rnutual promises and covetrants contained herein, the parties

agree as fbllows:

l. Definitions. Terrns used. but uot othcrwise detlned, in this AddertdLtnt shall have the same meaning as those
terlns irr Hll-ECIl, HIPAA. Sectrrity Rule and/or Privacy Rule, as rnay be amended from time to time.

I'}agc 20 ol'J0
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Between the County of Riverside and Inland Southern California 2l l+

This HIPAA Business Associate Agrccrnent (tlre "Addendurn") supplemcnts. and is made parl of the Underlying
Agreement between the Courrty of Riverside ("County") and Contractor and shall be effective as of the date the
Underlyirrg Agreernent approved by both Parties (the "Effective Date").

RECITALS

WHERIIAS, County and Contractor entered into the Underlyirrg Agreement pursuant to which the

Contractor provides services to Cor-rnty, and irr conjunction with the provisiott of such services certain protected

health inlbrnration ("1'l{1") and/or celtain electror.ric protected hsalth infbruratiou ("ePHI") may be created by or
made available to Contlaclor lbr the purposes of carlyirrg oLrt its obligations under the Underlying Agreement; and,

WHEREAS. the provisions of the Health Insurance Portability and Accountability Act of 1996 ("HIPAA"),
Public Law 104-l9l erracted August 21.1996, and the Health Information Technology for Economic and Clinical
Health Act ("HITIlCl{") of the Anrerican Recovery and Reinvestrnent Act of 2009. Public Law lll-5 enacted

February 17. 2009. arrd the laws and regulations prorntrlgated subsequent thereto. as may be amended from time to
tinre, are applicable Io tlte protectiorr of arly use or disclosure of PHI and/or ePHI pursuant to the Underlying
Agreement; and.

WHEI{EAS. Cor-rnty is a covered errtity, as deflned in the Privacy Rule; and,

WUElltrAS. to thc exteltt Corrrrtl, discloses PI Il and/or cPlll to Contractor or Contractor creates, receives.
tnaitrtairrs. lrarrsrnits. ol'has access to PI-l I and/or ePIll of Courrlr,, Contractor is a business associate, as defined in
the Privacy Ilule; and.

WH EREA S, pursuant to 42 USC S I 793 I and $ I 7934, certain provisions of the Security Rule and Privacy
Rule apply to a br.rsincss associate ola covcred entity in the sarnc nlanner tlrat they apply to the covered entity, the

additional security and privacy reqr.rirernents of HITECH are applicable to business associates and must be

incorporated itrto the busirress associate agreenrent, ancl a busirress associate is liable forcivil and criminal penalties

tbr tailure to cornply with these security and/or privacy provisiotts; and,

WH EREAS, the parties mutr.rally agree that any use or disclosure of PHI and/or ePHI must be in compliance
with the l)rivacy Rule. Security Rule" HIPAA. HITECH and any other applicable law; and,

WHIIREAS. the parties irrtend to enter into tlris Addendurn to adclress the requirements and obligations set

forlh in the Privacy Rule. Security RLrle. HITECH arrd lllPAA as they apply to Contractor as a business associate

of County. inclLrding the establishn"lent of pcrrnitted and reqLrirccl uses atrd disclosures of PHI and/or ePHI created

or received by Contractor during tlre course of perfbrrning tunctions. services and activities on behalf of County,
and appropriate lirnitatiorrs and conditior.rs on such uses and disclosures;

NOW.'lHERllFORE. irr consideratiorr of tlre rnutual promises and covetrants contained herein, the parties

agree as fbllows:

l. Definitions. Terrns used. but uot othcrwise detlned, in this AddertdLtnt shall have the same meaning as those
terlns irr Hll-ECIl, HIPAA. Sectrrity Rule and/or Privacy Rule, as rnay be amended from time to time.
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H I PAA Bus iness Associate Agreement 

Addendum to Contract 

Between the County of  R i verside and I n l and Southern Cal i forn i a  2 1 1 + 

This H IPAA Busi ness A ssoc iate Agreement ( the "Addendum") supplements ,  and i s  made part of the Under ly ing 
Agreement between the County of R i vers ide ("County") and Contractor and sha l l  be effect ive as of the date the 

Underl yi ng Agreement approved by both Part ies (the "Effective Date"). 

RECITALS 

WH EREAS,  County and Contractor entered i nto the  Underly i ng Agreement purs uant to which the 

Contractor provides services to County, and i n  conj unct ion with the prov is ion o f  such servi ces certa in protected 

health i n format ion ( " ' PH I '') and/or certa in e lectronic protected heal th i n format ion ("ePH I")  may be created by or 

made avai lab le to Contractor for the purposes of carry ing out i ts obl igat ions under the Under ly ing Agreement; and, 

WHEREAS,  the prov i sions of the Health I ns urance Portab i l i ty and Accountab i l i ty Act  of 1 996 ("H I PAA"), 

Publ ic Law I 04- 1 9 1  enacted A ugust 2 1 .  1 996, and the Health I n format i on Technology for Economic  and C l in ical 

Health Act ("H I TEC H") o f  t he American Recovery and Re investment Act of  2009, Pub l i c  Law 1 1 1 -5 enacted 

February 1 7 . 2009. and the laws and regu lat io ns promulgated subsequent thereto. as may be amended from t ime  to 

t ime, are appl icable to the protect ion of any use or d isc losure of PH I  and/or ePl-1 1  pursuant to the Underl y i ng 

Agreement; and, 

WH EREA S.  County is a covered ent i ty, as defi ned i n  the Privacy Ru le; and, 

WH EREAS ,  to the extent County disc l oses PHI and/or ePH I  to Contractor or Contractor creates, rece ives, 

maintai ns. t ransm i ts. or has access to PH I and/or eP H I  of County, Cont ractor is a bus i ness assoc i ate, as defi ned i n  

the Pri vacy Ru l e ;  and. 

WHEREAS, pursuant to 42 USC § 1 793 I and § 1 7934, certa i n prov i s ions of the Security Ru le  and Privacy 

Ru le  apply to a bus i ness assoc iate o f  a covered ent i ty i n  t he same manner that they apply to the covered ent i ty ,  the 

addi t ional secur i ty and pri vacy requ i rements of H I TECH are app l i cable to busi ness assoc i ates and m ust be 

incorporated in to the busi ness assoc iate agreement, and a bus iness assoc iate is l i able for c i vi l and cr im i nal penalt ies 

for fa i l ure to comply with these security and/or pri vacy prov is ions; and, 

W I-I EREAS,  the parties m utua l ly agree that any use or d i sc losure of P H I  and/or ePH I m ust be i n  comp l i ance 

with the Pri vacy Ru le. Secur i ty R u le, H I PAA,  H I TECH and any other app l i cable l aw;  and, 

W H ER EAS .  the part ies i ntend to enter i nto t h i s  Addendum to address the requ i rements and obl igations set 

forth in the Pri vacy R u le, Securi ty Ru le .  H I TECH and H I PAA as they apply to Contractor as a bus i ness associate 

of County. i nc l ud i ng the estab l i shment o f  perm itted and requ i red uses and d isc losures of PH I and/or ePH I c reated 

or rece ived by Contractor dur ing the course of perform ing funct ions, services and act iv i t ies on beha lf  of County, 

and appropriate l im itat ions and cond i t ions on such uses and d i sc losures; 

NOW. TH EREFORE. i n  consideration of the mutua l  prom i ses and covenants contained here in ,  the part i es 

agree as fol lows: 

I .  Defi n i t ions .  Terms used, but not otherwise defi ned, in th i s  Addendum shal l have the same mean ing as those 
terms in H ITEC H ,  H I PAA ,  Securi ty Ru l e  and/or Pri vacy R u le ,  as may be amended from t ime  to t ime .  

Page 20  0f  30 



Docusign Envelope lD: 3EB9B10E-41CD-4897-9477-66CD77D39F93

A. "Breach"whenLlsedinconuectionwithPlil nreanstheacquisition,access,useordisclosureofPHl ina
manner not pernritted uuder subpart E of tlre Privacy Rule which compromises the security or privacy of
the PHI. ancl slrall havethe rneaninggiven such tertn itr45 CFR 5164.402.

( I ) Except as provided below irr Paragraph (2) of this defirritiorr, acquisition, access, use, or disclosure
of PHI in a tnanner not permitted by sLrbpart E of the Privacy Rule is presumed to be a breach unless

Contractor detnonstrates that thcre is a low probability that the PHI has been comprornised based on

a risk assessrnent ol'at Ieast the Ibllowirrg Ibur factors:

(a) The natLrre and extent of the PHI involved, including the types of identifiers and the likelihood
of re-identification;

(b) The unauthorized pcrson who used the PHI or to whorn the disclosure was made;

(c) Whcther tlre PI-ll was actually acquired or vierved; and

(d) The extent to which the risk to the PHI has been mitigated.

(2) Breach excludes

(a) Anv Lrnintentiorral acqLrisition, acccss or use of PI-ll by a workforce member or person acting
runtlcr tlre aLrtlrority of'n covcred cntity or bLrsiness associate, if such acquisition, access or use

u'as nracle in good laitlr and within the scope of authority and does not result in further use or
disclosure in a rrranner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person aLrthorized to access PHI at the same covered entity, business

associale. or organizecl lrealllr care arrarlgernent in which County participates, and the information
rcceived as a result of such disclosure is not firrther used or disclosed in a manner not permitted

by subpart E ot'the Privacy Rule.

(c) A disclosure of PHI rvlrere a covered entity or business associate has a good faith belief that an

LrnaLrthorized persotl to whorn the disclosure rvas rnade would not reasonably have been able to

rctrin strclr in lilrrrtal iort.

B. "Business associate" has the nreaning given such ternr in 45 CFR $164.501, including but not limited to
a subcontractol tlrat creates, receives, rnaintains, transmits or accesses PHI on behalf of the business

associate.

C. "Data aggregatiou" has the nrcaniug given sLrclt ternr iu 45 Cl:R ti164.50I

D. "Designatedrecoldset"asdetlrreclin45CFR{164.50 lmeansagroupofrecordsmaintainedbyorfora
covered enlit)'tl)at rnay'inclLrclc; thc rnedical records arrd billing records about individuals maintained by
or lbr a covered hcalth carc provider; the eulollr.nent, payrnent, claims adjudication, and case or medical
lnanaselnent record systerns rnaintained by or for a healtlr plart; or, used, in whole or in part, by or for the

covered enlitl, to rnake decisions about individuals.

E. "E,lectronic protected lrealtlr inforrnation" ("ePHI") as defined in 45 CFR $160.103 means protected
health inlbrrnation trarrsntitted by or rnaintairred in elcctronic rnedia.
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A. "Breach" when used in connect ion w i th  P H I  means the acqu i s i t ion, access, use or d i sc losure of PH I  i n  a 
manner not perm i tted under subpart E of the Pri vacy Ru le  wh ich comprom ises the security or privacy of 
the PH I .  and sha l l  have the mean i ng g iven such term i n  45 CFR  § I 64.402 . 

( I )  Except as prov ided below i n  Paragraph ( 2 )  of t h i s  defin i t i on,  acqu i s i t i on,  access, use, or d i sc losure 
of PH I i n  a manner not perm i t ted by subpart E of the Privacy Ru le  i s  presumed to be a breach un less 
Contractor demonstrates t hat there i s  a low probab i l i ty that the PH I  has been comprom i sed based on 
a r isk assessment of  at l east the fo l l ow ing four factors: 

(a) The nat ure and extent of  the PH I  i nvolved, i n c l ud ing the types of ident i fiers and the l i ke l i hood 

of re- ident i ficat ion;  

(b)  The unauthorized person who used t he PH I  or to whom the d isc losure was made; 

(c) Whether t he PH I was actual ly  acqu i red or v iewed; and 

( cl )  The extent to wh ich  t he r isk to the PH I has been m i t igated. 

(2) B reach exc l udes : 

( a )  A ny un i ntent ional acqu is i t ion, access or use of PH I by a work force member or person act i ng 

under the authori ty of  a covered ent i ty or bus i ness assoc ia te, i f  such acqu i s i t ion,  access or use 

was made in good fa i th and w i t h i n  the scope of authori ty and does not resu l t  i n  further use or 

d i sc l osure i n  a manner not perm i t ted under subpart E of the Pr ivacy Ru le .  

( b )  A ny i nadvertent d i sc losure by a person who i s  authorized to access PH I at a covered ent i ty or 

busi ness assoc iate to another person authorized to access PH I  at the same covered ent i ty, busi ness 

assoc i ate , or organ ized hea l th care arrangement i n  wh ich County part i c ipates, and the informat ion 

rece i ved as a resu l t  of such d i sc losure i s  not further used or d i sc l osed i n  a m anner not perm i tted 

by subpart E o f  t he Pri vacy Ru le .  

( c )  A d i sc losure of PH I where a covered ent i ty or bus i ness assoc iate has a good fai th bel ief that an 

unauthor ized person to whom the d isc losure was made would not reasonably have been able to 

reta i n  such i nformat ion .  

B .  "Bus iness assoc iate has the � m ean ing given such term i n  45 C F R  § 1 64 .50 1 ,  i n c l ud i ng but not l im i ted to 
a subcont ractor that c reates, rece ives, ma i ntai ns, transm i ts  or accesses PH I  on beha lf  of the business 
assoc iate . 

C .  "Data aggregat ion" has the � mean i ng g iven such term i n  45  CFR § 1 64 .50 1 .  

D. "Des ignated record set" as de fi ned i n  45 CFR  § 1 64 .50 1 � means a group of records ma in ta i ned by or for a 
covered ent i ty that may i nc l ude :  the medica l  records and b i l l i ng records about i nd iv idua l s  m ai nta ined by 
or for a covered hea l t h  care prov ider; the enro l lment ,  payment ,  c l a ims  adjud i cat ion,  and case or medica l  
management record systems ma i nta i ned by or for a heal t h  p lan ;  or, used, i n  whole or i n  part, by or for the 
covered ent i ty to make dec i s ions about i nd iv idua ls .  

E. "Elec tron i c  protected hea l t h  i n format ion" ("ePH I " )  as de fined i n  45 C F R  § 1 60. 1 03 means protected 
hea l th  i n format ion transm itted by or ma i ntai ned in e l ectron i c  med ia .  
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F. "E,lectronic health record" urearls an electronic record of health-related inforrnation on an individual that
is created. gatlrered. nranaged, and corrsulted by aLrthorized health care clinicians and stafi and shall have

the rneaning given such ternr it.r 42 USC $17921(5).

G. "Health cale operatiorrs" has the nreaninggiven such ternt in 45 CFR {i164.501.

H. "lndividr.ral" as deflned in 45 CFR $160.103 means the person who is the subject of protected health
infbrrnation.

I . " Persorr'' as detl ned irr 45 C Ir t{ r\ I 60. I 03 r.n carls a natural persorl. trust or estate, partnership, corporation,
prot'essional association or corporation, or other entity, public or private.

.1. "Privacy Rule" means the FIIPAA regulations codified at 45 CFR Parts 160 and 164. Subparts A and E.

K. "Protectecl health infornration" ("PHI") has the meaning given such term in 45 CFR $160.103. which
irrc I ud es e l']li L

L. "ReqLrilcd b1 larv" has the nteaninggiven suclt terrtt in 45 CFR S164.103

M. "Secrctary'lneanstheSecretalyot'theU.S.Departntentof'HealthandHurnanServices("HHS").

N. "Seculity irrcidenl" as dellned in.l-5 CFR $164.301 nlcans tlre attenrpted or successtirl unauthorized

access. use. disclosLrre, rnodiflcation, or destruction of inforrnation or interference with system operations
in an infbrnratior.l svstem.

O. "security Rule" nteans the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and

C.

P. "subcontract()l'" as deflned in 45 CFII $160. I03 rneans a person to whont a business associate delegates

a llnction. activity. or service, other tlran in the capacity of a mernber of the workforce of such business

associate.

Q. "Urrsccured protectecl healtlr infbrnration" and "Llusecured PHI" as deflned in 45 CFR $164.402 means

PHI not renclered Lrrrusable. urrreadable. or indeciplrerable to urrauthorized persons through use of a

techrrology or methodology specified by the Secretary in the guidance issued under 42 USC $ 17932(h)(2).

2. Scolre ol'Use lrrrl l)isclosun: llv Contractur ol'Courttr''s I'lll antl/or ril'HI

A. Except as othenvise provided in this Addendurn, Contractor may use, disclose, or access PHI and/or ePHI
as necessary to pcrtbnn any and all obligations ol'Coutlactor urrder the Underlying Agreernent or to
pertbrnr llrrctions. activitics ol services for. or on lrehall'of, CoLrnty as specified in this Addendum, if
such use or disclosure does not violate Hll']AA, I-l ITIICH, the Privacy Rule and/or Security Rule.

B. LJnlcss otherrvisc lirnitcd hereirr. in aclditiorr to an1, otlrer uses and/or disclosures permitted or authorized
by tlris Adderrdr-un or required by law, in accordance with 45 CFR $164.504(e)(2), Contractor may:

l) Use Pl ll arrd/or ePI-l I it'necessarv tbr Corrtractor's proper rnanagenrent and administration and to
carry out its legal responsibilities; and.

2) Disclose PHI and/or ePHl for the purpose of Contractor's proper management and administration or
lo carry out its legal resporrsibilities, ouly if:

a) The clisclosure is required by law; or
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F. "E,lectronic health record" urearls an electronic record of health-related inforrnation on an individual that
is created. gatlrered. nranaged, and corrsulted by aLrthorized health care clinicians and stafi and shall have

the rneaning given such ternr it.r 42 USC $17921(5).

G. "Health cale operatiorrs" has the nreaninggiven such ternt in 45 CFR {i164.501.

H. "lndividr.ral" as deflned in 45 CFR $160.103 means the person who is the subject of protected health
infbrrnation.

I . " Persorr'' as detl ned irr 45 C Ir t{ r\ I 60. I 03 r.n carls a natural persorl. trust or estate, partnership, corporation,
prot'essional association or corporation, or other entity, public or private.

.1. "Privacy Rule" means the FIIPAA regulations codified at 45 CFR Parts 160 and 164. Subparts A and E.

K. "Protectecl health infornration" ("PHI") has the meaning given such term in 45 CFR $160.103. which
irrc I ud es e l']li L

L. "ReqLrilcd b1 larv" has the nteaninggiven suclt terrtt in 45 CFR S164.103

M. "Secrctary'lneanstheSecretalyot'theU.S.Departntentof'HealthandHurnanServices("HHS").

N. "Seculity irrcidenl" as dellned in.l-5 CFR $164.301 nlcans tlre attenrpted or successtirl unauthorized

access. use. disclosLrre, rnodiflcation, or destruction of inforrnation or interference with system operations
in an infbrnratior.l svstem.

O. "security Rule" nteans the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts A and

C.

P. "subcontract()l'" as deflned in 45 CFII $160. I03 rneans a person to whont a business associate delegates

a llnction. activity. or service, other tlran in the capacity of a mernber of the workforce of such business

associate.

Q. "Urrsccured protectecl healtlr infbrnration" and "Llusecured PHI" as deflned in 45 CFR $164.402 means

PHI not renclered Lrrrusable. urrreadable. or indeciplrerable to urrauthorized persons through use of a

techrrology or methodology specified by the Secretary in the guidance issued under 42 USC $ 17932(h)(2).

2. Scolre ol'Use lrrrl l)isclosun: llv Contractur ol'Courttr''s I'lll antl/or ril'HI

A. Except as othenvise provided in this Addendurn, Contractor may use, disclose, or access PHI and/or ePHI
as necessary to pcrtbnn any and all obligations ol'Coutlactor urrder the Underlying Agreernent or to
pertbrnr llrrctions. activitics ol services for. or on lrehall'of, CoLrnty as specified in this Addendum, if
such use or disclosure does not violate Hll']AA, I-l ITIICH, the Privacy Rule and/or Security Rule.

B. LJnlcss otherrvisc lirnitcd hereirr. in aclditiorr to an1, otlrer uses and/or disclosures permitted or authorized
by tlris Adderrdr-un or required by law, in accordance with 45 CFR $164.504(e)(2), Contractor may:

l) Use Pl ll arrd/or ePI-l I it'necessarv tbr Corrtractor's proper rnanagenrent and administration and to
carry out its legal responsibilities; and.

2) Disclose PHI and/or ePHl for the purpose of Contractor's proper management and administration or
lo carry out its legal resporrsibilities, ouly if:

a) The clisclosure is required by law; or
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2. 

F .  "E lectron ic  hea l t h  record" means an e lectron i c  record of  health-related informat ion on an ind iv idual that 
is created, gat hered, managed, and consul ted by authorized heal th  care c l i n i c ians and staff, and shal l have 

the meaning g iven such term in 42 USC § 1 792 1 (5 ) .  

G .  "Hea l th  care operations" has the mean ing given such term i n  45 CFR § 1 64 . 50 1 .  

H .  " I nd iv idual" as de fi ned i n  45 CFR § 1 60. 1 03 means the person who i s  the subj ec t  of  protected hea l th 

i nformat ion .  

I .  "Person" as defi ned i n  4 5  C F R  § 1 60 . 1 03 means a natural person, trust or estate, partnersh ip ,  corporation, 

pro fessional assoc iat ion or corporat ion, or other entity, pub l i c  or private. 

J .  "Pr ivacy Ru le" means t he H I PAA regu l at ions cod i fied at 45 CFR Parts 1 60 and 1 64 ,  Subparts A and E. 

K .  "Protected hea l th  i nformat ion" ("PH I ") has the � m eaning g iven such term i n  45 CFR § 1 60 . 1 03 ,  wh ich 

inc ludes ePH I .  

L .  "Requ i red by law" has the � mean ing g iven such term i n  45 CFR § 1 64 . 1 03 .  

M .  "Sec retary" � means t he Secretary of the U .S .  Department o f  Hea l th and H um an Services ("H HS") .  

N .  "Sec ur i ty i nc ident" as de fi ned in 45 CFR  § 1 64 .304 � means t he attempted or successfu l  unauthorized 

access. use. d i sc l osure, mod i fi cat i on ,  or destruct ion of i nformat ion or interference w i th  system operat ions 
in  an i nformat ion system.  

O. "Security Ru le" � means the � H I PAA Regu la t i ons codi fied at 45 CFR Parts 1 60 and 1 64, Subparts A and 
C. 

P .  "Subcontractor" as de fined in  45  CFR § 1 60. 1 03 � means a person to whom a busi ness assoc i ate delegates 
a funct ion,  ac t i v i ty ,  or serv ice, other than i n  the capac i ty of  a member of the work force of such business 

assoc iate .  

Q. "Unsecured pro tec ted hea l th  i n format ion" and "unsecured PH I "  as defi ned in 45  CFR § 1 64 .402 means 
PH I not rendered unusable. u nreadable ,  or i ndec i pherable to unauthorized persons through use of a 
technol ogy or methodology speci fied by the Secretary i n  the gu idance i ssued under 42 USC § 1 7932(h)(2) .  

Scope of Use and Disclosure by Con t ra ctor of Cou nty° s PH I and/or eP I 1 I . 

A .  Except as otherwise prov ided i n  t h i s  Addendum, Contractor may use, d i sc lose, or access PH I  and/or ePH I 
as necessary to perform any and a l l  ob l igat ions o f' Contractor under t he U nder ly i ng Agreement or to 
per form funct ions, act i v i t ies or serv ices for, or on beha l f  of, County as spec i fied i n  th i s  Addendum, i f  
such use or d i sc losure does not v io late  H I PAA ,  H ITEC H ,  the Pri vacy Ru le  and/or Secur i ty Rule .  

B .  Un l ess ot herw i se l im ited here in ,  i n  add i t ion to any other uses and/or d i sc l osures perm i tted or authorized 
by th i s  Addendum or requ i red by law, in accordance with 45 CFR  § 1 64 .504(e)(2), Contractor may: 

1 )  Use PH I and/or e P H I  i f  necessary for Contractor 's proper management and adm in i st rat ion and to 
carry out its lega l responsib i I i t ies ;  and. 

2) Disc lose P H I  and/or ePH I  for the purpose of Contractor ' s  proper management and adm in i strat ion or 

to carry out i t s  legal respons i bi l i t i es, only i f: 

a) The d isc losure i s  requ i red by law; or. 
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b) Contractor obtains reasonable assurances, in writing. from the person to whom Contractor will
disclose such PHI arrd/or ePHI that the person will:

ii

I lold such PI ll and/or cPHI in confidence and use or turther disclose it only for the purpose
fbr wlrich Contractor disclosed it to the persorl, or as required by law; and,

Notity County of any instarrces of which it beconres aware in which the confidentiality of
the inlbrnratiorr has bcen brcached; and.

3 ) Use PH I to provide data aggregation services relating to the healtlr care operations of County pursuant
to the Underlying Agreernellt or as requested by County; arrd,

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided
that the de-identitlcation confbrms to the requirenrents of the Privacy Rule and/or Security Rule and

does rrot preclucie timely payrnent and/or clainrs processing and receipt.

C. Notwithstandirrg otlrel provisiorrs irr tlris Addendurn or the Underlying Agreement, in any instance where
applicable statc and/or lecleral laws and/ol regulations are rnore stringent in their requirements than the
provisions of HIPAA. including. but not limited to, prohibiting disclosure of mental health and/or
substance abrlse records, tlre applicable state and/or t'ederal laws and/or regulations shall control the
disclosule ol' recolds.

D. CON-|RACI'OR agrees and acknowledges that it acts as a qualified service organization, as defined by
42 C.l'.R. s\ l.l l. rvith respcct lo tlrc use arrd disclosLrre of PHI that also constitutes a "record" under the

detlnitiorts in 42 Cl.l:.1{. s\ 2.I l.

3. Prolr ibitctl IJscs ir rt<l l)isclosu rcs.

A. Contractor nrav neither use. disclose, nor access PHI and/or ePHI in a manner not authorized by the
LJrrderlying z\greeruent or tllis Acldendurn rvitlrout patient authorization or de-identificatiorr of the PHI
aud/or e[)HI aud as autholizcd in rvriting liom County.

B. Contractor may neither use. clisclose. nor access PHI and/or ePH I it receives fiom County or from another
bLrsincss associate of.Count1,, except as perrrritted or required by this Addendum, or as required by law.

C. Contractor agrces not to nrake any disclosure of PHI and/or ePHI that County would be prohibited from
making.

D. Contractor slrall not use or ciisclose PHI tbr any purpose prohibited by the Privacy Rule. Security Rule,
HIPAA arrd/or Hll'lrcI{. includiug, br"rt nt'rt lirnited to.l2 USC ssl7935 and $17936. Contractoragrees:

l) Not to rrsc or disclose P['ll fbr lurrdraising. urrless pursuant to the Underlying Agreernent and only if
pclrnittctl b\, ',.,<., in cornpliance rvith lhc rcquirenrcrtts ol'4.5 CFR r\164.514(f) or45 CI;R S164.508;

2) Not to Lrse or disclose l)l-ll lbr rnarketing, as deflrred in 45 CFR $164.501, unless pursuant to the
Underlying Agreeurent und orrly if perrnitted by and in compliance with the requirements of 45 CFR
$ 164.5Oti(aX3);

3) Not to disclosc l'}Fl l, except as otlrerwisc required by law. to a hetrlth plan lor purposes of carrying
out paynrent or health cure operations. ilthe irrdividual has requested tlris restriction pursuanllo 42
USC ssl7935(a) and 45 CFR rs164.522. and has paid or"rt of pocket in full for the health care item or
service to lvhich the I)lll solelv relates: and.
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b) Contractor obta ins reasonab l e  assurances, in wr i t i ng, from the person to whom Contractor wi l l  
d i sc lose such PH I and/or ePH I that the person wi l l :  

1 .  Ho ld  such PH l and/or ePH I i n  confidence and use or further d i sc l ose i t  only for the purpose 
for which Contractor d i sc losed it to the person, or  as req u i red by l aw; and, 

1 1 .  Not i fy County of  any i nstances of which i t  becomes aware i n  wh ich the confident ia l i ty of  
the i n format ion has been breached; and, 

3 )  Use P H  I to prov ide data aggregat ion serv ices re lat i ng to the hea lth care operat i ons of  County pursuant 

to the U nder ly ing Agreement or as requested by County; and, 

4) De- iden t i fy a l l  PH I  and/or ePH I of County received by Contractor under th i s  Addendum prov ided 

that the de- i dent i ficat ion conform s  to the requ i rements of t he Pri vacy Ru l e  and/or Security Ru l e  and 
does not prec lude t ime ly payment and/or c l a ims  process i ng and rece ipt .  

C.  Notwi t hstand ing other prov i s ions i n  t h i s  Addendum or  the Underly ing Agreement,  i n  any i nstance where 

app l i cable state and/or federal l aws and/or regulat i ons are more str i ngent in the i r  requ i rements than the 
prov i s ions of H I PAA, i n c l ud i ng. but not l i m i ted to, proh ib i t i ng d i sc l osure o f  m ental hea l th and/or 
substance abuse records, the app l i cable state and/or federal l aws and/or regu lat i ons shal l control the 
d i sc losure o f  records. 

D. CONTRACTOR agrees and acknowledges that i t  acts as a qua l i fied serv ice organ i zat ion, as defined by 
42 C . F . R .  § 2 . 1 1 , w i th  respect to the use and d i sc l osure of P H I  that a l so const i tu tes a "record" under the 
de fin i t ions i n  42  C . F . R .  § 2 . 1 l .  

3 .  Proh ib i ted Uses a n d  Disclosu res. 

A. Contractor may ne i ther use. d i sc lose, nor access PH I and/or ePH I i n  a manner not authorized by the 

Underly ing Agreement or t h i s  Addendum wi thout pat ient author izat ion  or de- ident i ficat ion of  the PH I 
and/or ePH I and as author ized i n  wr i t ing from County. 

B .  Contractor may ne i ther use. d i sc lose, nor access PH I and/or ePH I it rece i ves from County or from another 
bus i ness assoc iate of  County, except as perm i tted or requ i red by th i s  A ddendum, or  as requ i red by law. 

C .  Contrac tor agrees not to make any d i sc losure o f  PH I  and/or ePH I that County wou ld be proh ibi ted from 

mak i ng. 

D. Cont rac tor sha l l  not use or d i sc lose PH I  for any purpose proh ib i ted by the Privacy R u le ,  Secur i ty R u le ,  
H I PAA and/or H I TECH,  i nc l ud ing, but not l i m i ted to 42  USC § 1 7935 and § 1 7936 .  Contractor agrees: 

I )  Not to use or d i sc lose PH I for fundra i s ing, un l ess pursuant to the U nder ly ing Agreement and on ly i f  
perm i t ted by and i n  com p l i ance w i th  the requ i rements 0 f  45 CFR  § 1 64 . 5 1 4( f) or 45 C F R  § 1 64.508; 

2)  Not to use or d i sc l ose PH I for market i ng, as defined i n  45 CFR  § 1 64 .50 I ,  un less pursuant to the 
Under ly ing Agreement and on ly  i f  perm i t ted by and in compl iance with the requ i rements 0f 45 C F R  
§ 1 64 .508( a )( 3 ) ;  

3 )  No t  to  d i sc lose PH I ,  except as  otherwi se requ i red by law. to a hea l th  p lan for purposes of carry i ng 
out payment or hea l t h  care operat ions, i f  the i nd iv i dua l  has requested t h i s  restr ic t ion pursuant to 42 
USC § 1 7935(a)  and 45 CFR  § 1 64 .522 ,  and has pa i d  out o f  pocket i n  fu l l  for the heal th care i tem or 
serv ice to which t he PH I  so le ly relates; and, 
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4) Not to receive. directly or indirectly. renrLlneration in exchange for PHI, or engage in any act that
woLrld constitute a sale of PHl, as defined in 45 CFR iil6a.502(a)(5)(ii), unless permitted by the

Underlvirrg Agreernerrt and in compliance with the requirements of a valid authorization under 45

CFR rsl(r.1.,i0316;1.1). 'l-his prohibition slrall not apply to payment by County to Contractor for
services provided pursuarlt to tlte Underlying Agreemertt.

4. Obligations of Countr'.

A. County agrces to rnake its best el'torts to notily Contractor pronrptly in writing of any restrictions on the

use or disclosure of'PI-ll and/or e[']HI agreed to by County that nray affect Contractor's ability to perform
its obligatiorrs under the Unclerlying Agleenrent, or this Adderrdurn.

B. Cor:nty agrees to make its best efforts to pronrptly notify Contractor in writing of any changes in, or
revocation ot. pernrission by any individLral to Llse or disclose PHI and/or ePHl, if such changes or
revocation rnav af'fect Contractor's ability to perfonn its obligations under the Underlying Agreement, or
tlris AddcnclLrrn.

C. County aglees to nrake its best eftbrts to prornptly notily Contractor in writing of any known limitation(s)
in its notice ofprivacy practices to the extent that such linritation nray affect Contractor's use or disclosure
of Pll I and/or ePH l.

D. Count-v agrccs not to reqllesl Contractor to usc or disclose PFll and/or ePHI in any rranner that would not
be perrrissiblc under HITECII. HIPAA. the Privacy RLrle, and/or Security Rule.

E. CoLrrrty' agrces to otrtain any autlrolizations neccssaly tbr the use or disclosure of PHI and/or ePHI, so that
Corrlractor cun pellorrn its obligations under tlris AddendLrrn and/or Underlying Agreement.

5. Obligations of Contractor. ln corrnection with the use ordisclosure oIPHI and/orePHl. Contractor agrees

to:

A. Use or disclose PHI only if such use or disclosure conrplies with each applicable requirement of 45 CFR

9164.50a(e). Contractor shall also cornply with tlre additional privacy requirements that are applicable
to covered entities in HI'l'ECl l. as nray be arneuded ll'otn titne to tinre.

B. Nol use or firlthcr d isc lose Pt ll arrd/or ePI II otlrer than as perrn itted or required by this Addendum or as

required by law. Contractor shall prornptly notify County if Contractor is required by law to disclose
PHI and/or el)l'll.

C. Use appropriate saf'e-euards ancl conrply, rrhere applicable, with the Security Rule with respect to ePHI,
to prevent r.rsc or disclosule of'PI ll arrd/or el)l il other tharr as provided for by this Addendum,

D. Mitigate,totheexterrtpracticablc.anyharnrlirl etlbctthatiskrrowntoContractorofaLrseordisclosure
of I'}tll and/or cPI-ll bv Contractor in violation oltlris Addendurn.

E. Report to County any Llse or disclosure of'PHI and/or ePHl not provided for by this Addendurn or
otlrer',vise in violatiorr ot'l-ll-lECII. IIIPAA. tlre Privacv l{ule. and/or Security Rule of which Contractor
becornes aware, inclLrdirrg breaches of unsecured I']FII as required by 45 CFR $164.410.

F. ln accordancc with 45 CFIt rsl64.-502(eXl)(ii). require that any subcontractors that create, receive,
rnairrtairr. tlansnrit or access PHI on behalf of the Col'rtractor agree through contract to the same
restrictiorrs and corrditions that apply to Corrtractor with respect to such PHI and/or ePHl, including the
restrictiorrs artci c<lnclitions pLlrsuant to this Addendunr.
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4) Not to receive. d i rect ly  or i nd irec t ly ,  rem unerat ion i n  exchange for P H I ,  or engage i n  any act that 

wou ld  const i t ute a sa le o f  P H I ,  as defi ned i n  45 C F R  § I 64 . 502(a)(5 )( i i ) ,  un less perm i tted by the 

Underly i ng Agreement and i n  compl i ance wi th  the requ i rements of a va l i d  author izat ion under 45 

CFR § 1 64 . 508(a)(4) .  This proh i bi t i on shal l not apply to payment by County to Contractor for 

serv i ces prov ided pursuant to the Underly i ng Agreement .  

4 .  Obligat ions of Coun ty .  

A .  County agrees to  � m ake i t s  best e fforts to not i fy Contractor prompt ly  i n  wr i t ing of any restr ic t ions on t he 

use or d i sc losure of  P H I  and/or ePH I agreed to by County that may affect Contractor's ab i l i ty to perform 
its ob l igat ions under the Underl y i ng Agreement, or th i s  Addendum.  

B .  County agrees to make i t s  best efforts to prompt ly not i fy Contractor i n  wr i t ing of any changes in ,  or 
revocat ion o f. perm i ss ion by any ind i v idua l  to use or d i sc lose PH I and/or ePH I ,  i f  such changes or 
revocat ion may a ffect Contractor 's abi l i ty to perform i ts obl igat ions under the Under ly ing Agreement, or 

th i s  Addendum .  

C .  County agrees to make i t s  best e fforts to prom ptly not i fy Contractor in wri t i ng of any known l im i tat i on(s) 

in i ts notice of pr ivacy prac t ices to the extent that such I im i tat ion may affect Contractor ' s  use or d i sc losure 

of PH I and/or ePH I .  

D .  County agrees not to request Contractor to use or d i sc lose P H I  and/or ePH I  i n  any manner that would not 

be perm iss ib le  under H I TECH ,  H I PAA,  the Privacy Ru le ,  and/or Secur i ty Ru le .  

E .  County agrees t o  obta i n  any author izat ions necessary for the use or d i sc l osure of  PH I and/or ePH I ,  so that 

Contractor can per form its ob l igat ions under th i s  Addendum and/or Under ly ing Agreement. 

5 .  Obl iga t ions of Con t ractor. I n  connect ion wi th the use or d i sc losure of P H I  and/or ePH I ,  Contractor agrees 

to: 

A .  Use or d i sc lose PH I on ly i f  such use or d i sc losure compl ies w i th  each app l i cab le requ i rement of 45 C F R  
§ 1 64 . 504(e ) .  Contractor sha l l  a l so comply wi th the add i t iona l  pri vacy requ i rements t hat are appl i cable 
to covered ent i t ies i n  H ITEC H ,  as may be amended from t ime  to t ime. 

B .  Not use o r  furt her d i sc lose PH I  and/or ePH I  other than a s  perm i tted or requ i red by th i s  Addendum or as 

requ i red by law.  Contractor sha l l  prompt ly not i fy County i f  Contractor i s  requ i red by l aw to d i sc lose 
PH I  and/or ePH I .  

C .  Use appropr iate safeguards and comply,  where appl icab le ,  w i th  t he Secur i ty Ru le  w i th  respect to ePH I ,  

t o  prevent use or d i sc losure o f  P H I  and/or eP H I  other than as provided for by t h i s  Addendum.  

D. M i t i gate, to t he extent prac t i cab le , any harm fu l  e ffec t  that is known to Contractor of a use or d isc losure 
of  PH I  and/or ePH I by Contractor i n  v io lat ion of  th i s  Addendum.  

E .  Report to County any use or d i sc losure of PH I  and/or ePH I not provided for by th i s  Addendum or 
otherw i se i n  v io lat ion of  H ITECH,  H I PAA ,  the Pri vacy Ru le ,  and/or Secur i ty Ru le  of wh ich Contractor 
becomes aware, i nc l ud i ng breaches of unsecured PH I as requ i red by 45 C F R  § I 64 .4 I 0 .  

F .  I n  accordance w i th  45  CFR  § 1 64 .502(e )( )( i i ) , requ i re that any subcontractors t hat c reate, rece ive, 
main ta in ,  transm i t  or access PH I  on beha l f  of  the Contractor agree through contract to the same 
rest r ict ions and cond i t ions that apply to Contractor with respect to such PH I  and/or ePH I ,  i nc l ud i ng the 
restri c t ions and cond i t ions pursuant to this Addendum .  
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G. Make available to County ol the Sccretarl,. in tlre tinre and uranner designated by County or Secretary,
Contractor's irrterrral practices. trooks and rccords relating to the use, disclosure and privacy protection
oIPHI received frotn Courrty. orcreated orreceived by Contractoron behalf of County, forpurposes of
clcterrnirrirrg. investigating or aLrditing Con(ractor''s and/or County's compliance rvith the Privacy Rule.

H. Requesl. usc or disclose orrll,the nrirrinrunr anrount oIPHI necessary to accomplish the intended purpose

ol'the recpcst. Lrse or disclosure in accordance with 42 USC $17915(b) and 45 CFR $164.502(bXl).

Cornply rvith requirerrrerrts of satisfactory assuranccs under 45 CFR $164.512 relating to notice or
clralilied plotective ordcr in response to a third pert;,'5 sr.rLrpoena. discovery request, or other lawful
process tbr the disclosure ol'PFl l, rvhich Contractol shall prourptly notify County upon Contractor's
receipt of such reqLlest fronr a third par1y.

J. Not requirc an irrdividLral to plovidc patient authorization fbr use or disclosure of PHI as a condition for
treatnteltt. pavtn.ent. enrollrnerrt in any healtlr plan (including the health plan adrninistered by County), or
eligibility ol'trcrrelrts. unlcss othelrvise excepted Lrndcr45 CFIf S164.508(b)(4) and authorized in writing
bv Cor"uttr,.

K. [Jse appropriate adrninistrative. techrrical and physical safeguards to prevent inappropriate use,

disclosr.rre. or access of PHI and/or ePIll.

L. Obtain arrd nraintain knowledge ot'applicable laws and regulations related to HIPAA and HITECH, as

rnav bc arncnclcrl lionr tirne to lirne.

M. Cornply witlr the requirernents o1'the Privacy Rule that apply to the County to the extent Contractor is to
crril.y ()r.rl C orilrt1,'s obligations uudet' tlte Privacy Rtrl:.

N. -l-akc rcasonable steps to cure or end any pattern ot'rctivity or practice of its subcontractor of which
Contrac(or'trcctlrrrcs au,are that colrstitute a rnaterial brrrach or violatiort olthe subcotrtractor's obligations
under thc [rLrsirress associate contract with Contractor. and il'such steps are unsuccessful, Contractor
agrccs to telrrrinate its contract rvith tlte subcontractor it't'easible.

6. Access to I'l{ l. Anrcntlrncrrt and I)isclosure Accounting. Contractor agrees to

A. Acccsstol'lll,includingePHI. Provideacccssto['lll,includingePlll ifnraintainedelectronically,in
a dcsignatcrl lccorcl set to Courrt)/ or an iurlividual as directed by Courrty. within five (5) days of request

t)'orn CoLrnty. to satisl-y tlte recluilenrettts ol'45 CFR \ lr64.524.

B. Arnendment ol'I'HI. Makc Plll available tbr amendrrent and incorporate amendments to PHI in a

dcsigrratccl rccold sct Cor.rnty dirccts or agrccs to at thc reqLlest of an individual, within fifteen (15) days

of receivirrg a written request fi'orn County. in accordance with 45 CFR $164.526.

C, Accountingol'tlisckrsurcsol'l'lllanrlelcclrorrichcirlthrccord. AssistCountytotulflll itsobligations
to proviclc irccoLurting ol'clisclosLrles of'PI ll Lrncler 4-5 CFIt r\164.528 and, where applicable. electronic
health recorcls r.rnder 42 USC r\17935(c) if'Contractor Llses or maintains electronic health records.

Contractor shall:

l) Docurnent such disclosurcs ol'PHl and/or clectlonic health records, and information related to such
disclosr"rres. as lvould be required tbr County to respond to a request by an individual tbr an

accourrting ol'clisclosrrrcs ol'I)l II arrcl/or electronic ltealth record in accordance with 45 CFR
\\ l6.1.5ltii.
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G. Make available to County ol the Sccretarl,. in tlre tinre and uranner designated by County or Secretary,
Contractor's irrterrral practices. trooks and rccords relating to the use, disclosure and privacy protection
oIPHI received frotn Courrty. orcreated orreceived by Contractoron behalf of County, forpurposes of
clcterrnirrirrg. investigating or aLrditing Con(ractor''s and/or County's compliance rvith the Privacy Rule.

H. Requesl. usc or disclose orrll,the nrirrinrunr anrount oIPHI necessary to accomplish the intended purpose

ol'the recpcst. Lrse or disclosure in accordance with 42 USC $17915(b) and 45 CFR $164.502(bXl).

Cornply rvith requirerrrerrts of satisfactory assuranccs under 45 CFR $164.512 relating to notice or
clralilied plotective ordcr in response to a third pert;,'5 sr.rLrpoena. discovery request, or other lawful
process tbr the disclosure ol'PFl l, rvhich Contractol shall prourptly notify County upon Contractor's
receipt of such reqLlest fronr a third par1y.

J. Not requirc an irrdividLral to plovidc patient authorization fbr use or disclosure of PHI as a condition for
treatnteltt. pavtn.ent. enrollrnerrt in any healtlr plan (including the health plan adrninistered by County), or
eligibility ol'trcrrelrts. unlcss othelrvise excepted Lrndcr45 CFIf S164.508(b)(4) and authorized in writing
bv Cor"uttr,.

K. [Jse appropriate adrninistrative. techrrical and physical safeguards to prevent inappropriate use,

disclosr.rre. or access of PHI and/or ePIll.

L. Obtain arrd nraintain knowledge ot'applicable laws and regulations related to HIPAA and HITECH, as

rnav bc arncnclcrl lionr tirne to lirne.

M. Cornply witlr the requirernents o1'the Privacy Rule that apply to the County to the extent Contractor is to
crril.y ()r.rl C orilrt1,'s obligations uudet' tlte Privacy Rtrl:.

N. -l-akc rcasonable steps to cure or end any pattern ot'rctivity or practice of its subcontractor of which
Contrac(or'trcctlrrrcs au,are that colrstitute a rnaterial brrrach or violatiort olthe subcotrtractor's obligations
under thc [rLrsirress associate contract with Contractor. and il'such steps are unsuccessful, Contractor
agrccs to telrrrinate its contract rvith tlte subcontractor it't'easible.

6. Access to I'l{ l. Anrcntlrncrrt and I)isclosure Accounting. Contractor agrees to

A. Acccsstol'lll,includingePHI. Provideacccssto['lll,includingePlll ifnraintainedelectronically,in
a dcsignatcrl lccorcl set to Courrt)/ or an iurlividual as directed by Courrty. within five (5) days of request

t)'orn CoLrnty. to satisl-y tlte recluilenrettts ol'45 CFR \ lr64.524.

B. Arnendment ol'I'HI. Makc Plll available tbr amendrrent and incorporate amendments to PHI in a

dcsigrratccl rccold sct Cor.rnty dirccts or agrccs to at thc reqLlest of an individual, within fifteen (15) days

of receivirrg a written request fi'orn County. in accordance with 45 CFR $164.526.

C, Accountingol'tlisckrsurcsol'l'lllanrlelcclrorrichcirlthrccord. AssistCountytotulflll itsobligations
to proviclc irccoLurting ol'clisclosLrles of'PI ll Lrncler 4-5 CFIt r\164.528 and, where applicable. electronic
health recorcls r.rnder 42 USC r\17935(c) if'Contractor Llses or maintains electronic health records.

Contractor shall:

l) Docurnent such disclosurcs ol'PHl and/or clectlonic health records, and information related to such
disclosr"rres. as lvould be required tbr County to respond to a request by an individual tbr an

accourrting ol'clisclosrrrcs ol'I)l II arrcl/or electronic ltealth record in accordance with 45 CFR
\\ l6.1.5ltii.
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6. 

G .  Make ava i lab le to  County or the Secretary, in the t ime  and manner designated by County or Secretary, 
Contractor 's  i n ternal prac t i ces, books and records re la t ing to the use, d i sc los ure and pr ivacy protect ion 
of PH I rece i ved from County. or c reated or rece i ved by Contractor on beha l f of County,  for purposes of 
determ i n i ng, i nvest igat ing or aud i t i ng Contractor' s and/or County ' s comp l i ance w i t h  the Pr ivacy Ru le .  

H .  Request, use  or  d i sc lose on ly the m i n imum amount of  PH I  necessary to accomp l i sh  the i ntended purpose 
of the request. use or d i sc l osure i n  accordance wi th 42 USC § l 793 5(b) and 45 CFR § l 64.502(b)( I ) . 

I .  Com ply wi th requ i rements o f  sat i s factory assurances under 4 5  CFR  § 1 64 . 5 1 2  relat i ng to not ice or  
qua l i fi ed protect i ve order i n  response to a t h i rd part y ' s  subpoena, d i scovery request, or other lawful 
process for the d i sc losure of  P H I ,  wh ich  Contractor sha l l  prompt ly not ify County upon Contractor's 
rece ipt of  such request from a t h i rd party. 

J .  Not requ i re an i nd iv idua l  to prov ide pat i ent author iza t ion for use or d i sc losure o f  P H I  as a cond i t ion for 
t reatment, payment, enro l lment i n  any heal th p lan ( i nc l ud i ng the heal th p lan adm i n i stered by County), or  
e l ig i b i l i ty o f  bene fi ts, un less otherwise excepted under 45 CFR § 1 64 .508(b)(4) and authorized i n  wr i t ing 
by County . 

K .  Use appropr iate adm i n i st rat i ve, techn i ca l  and physica l  safeguards to prevent i nappropri ate use, 
d i sc losure. or access of P H I  and/or ePH I .  

L .  Obta i n  and � ma i nta i n  knowledge of  app l i cab le l aws and regu la t ions related to H I PAA and H I TECH ,  as 
may be amended from t ime  to t ime. 

M .  Com ply wi th  the requ i rements of  the Pri vacy Ru le that apply to the County to t he  extent Contractor is to 
carry out County s ob l iga t ions under the Privacy Ru l - .  

N .  Take reasonable steps to cu re or end any pattern of  act i v ity or prac t i ce  of i t s  subcontractor of wh ich 
Contractor becomes aware that const i tute a � mater ia l  breach or v io la t ion o f  the subcont ractor's obl igat ions 
under the bus i ness assoc iate contract wi th Contractor . and i f  such steps are unsuccessfu l ,  Contractor 
agrees to term i nate i t s  contract w i th  the subcontractor i t  feas ib le .  

Access to PH I, Amendmen t a n d  Disc losu re Accoun t i ng. Contractor agrees to: 

A .  Access to P H I , i n c l ud i ng  ePH I .  Prov ide access to PH I ,  i nc l ud i ng ePH I i f  ma i nta i ned e lect ron ica l ly ,  i n  
a desi gnated record set to County or an i nd i v idual as d i rected by County, w i t h i n  five ( 5 )  days of request 
from County, to sat i s fy t he requ i rements 0 f  45 C F R  § 1 64 .524 .  

B .  Amendmen t  of  PH I .  Make PHI  ava i l ab le for amendment and i ncorporate amendments to PH I  i n  a 
des ignated record set County d i rects or agrees to at the request o f  an i nd i vidua l ,  w i t h i n  fi fteen ( 1 5 ) days 
of recei v i ng a wri t ten request from County, i n  accordance wi th  45 CFR  § 1 64 . 526 .  

C .  Accoun t i n g  o f  d isclos u res o f  PH I a n d  elec t ron ic hea l t h  record. Ass i st County to fu l fi l l  i ts obl igat ions 
to prov ide account i ng o f  d i sc losures of P H I under 45 CFR § 1 64 . 528 and, where appl icable ,  e lec troni c  
heal th records under 4 2  USC § I 7935 (c )  i f  Contractor uses or mai nta ins e l ec tron i c  heal th records. 
Contractor sha l l :  

I )  Document such d isc losures of  PH l and/or e lec t ron ic heal th records, and i nformat ion  related to such 
d i sc losures. as would be requ i red for County to respond to a request by an i nd i v id ua l  for an 
account i ng o l  d i sc losures o l  PH I  and/or e lectro n i c  hea l t h  record i n  accordance wi th 45 CFR  
§ 1 64 . 5 28 .  
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2) Within lltteen (15) days of receiving a written request frorn County, provide to County or any
individLral as directed by County inforrnation collected in accordance with this section to permit
Colutty to resporrd to a request by an individual for arr accounting of disclosures of PHI and/or
electronic hcalth recorcl.

3) Make available lbr County infbrmation required by this Section 6.C for six (6) years preceding the

individual's request for accounting of disclosures of PHI, and for three (3) years preceding the

irrdividual's request for accounting of disclosures of clectronic health record.

SecuritvofePHI. lntlreevelltCountydisclosesePHl toContractororContractorneedstocreate,receive,
maintain. trarrsrnit or lrave access to County ePHI, in accordance with 42 USC $17931 and 45 CFR

S I 64.3 l (aX2)(i). and $ I 64.306, Corrtractor shall:

A. Comply rvith the applicable recluirernerrts ol'the Security Rule, and implement administrative, physical,

and techrrical sat-eguards that reasonably and appropriately protect tlte confidentiality, integrity, and

availability of ePHI tlrat Contractor creates, receives, maintains, or transmits on behalf of County in
accordartce u,ith 45 CFR { 164,308, ss 164.i 10, and Q 164.3 l2;

B. Cornply with eaclr o1'the requirenrents of 45 CFR $164.316 relating to the implementation of policies,
procedures arrd documentatiort requiretrents with respect to ePHI;

C. Protect agairrst any reasorrably anticipated threats or hazards to the security or integrity of ePHI;

D. [)rotcct against ar]\,re^son'tbl),anticipated uses or disclosures of ePHI that are not permitted or required

under the Privacy Rule:

E. E,nsure conrpliarrce with the Seculit;' Rule by Contractor's workforce;

F. ln accorclance witlr 45 CFIf S 164.308(b)(2). require that any subcontractors that create, receive, maintain,
tratrsrlil. or access ePHl on behalf of Contractor agree through contract to the same restrictions and

reclLrirerncnts containcd irr this Adderrdurn arrd comply with the applicable requirements of the Security
RLrle:

G. Report to County arry security irrcident ol'which Contractor becomes aware, including breaches of
Lrnsecured Pl II as required by 45 CFR $ I 64.410; arrd.

H. Cornpll rvitlr anv additional secrrrity lequirernerrts that are applicable to covered entities in Title 42
(Prrblic llealth ancl Welfare) of thc United States Codc, as nray be amerrded fiorn time to time, including
but rrot lirnited to HI'l-ECH.

Breach of [Jnsccurcrl l)HI. In llre case of bleach of uusecured P[-l[. Coutractor shall comply witlr the

applicable plovisiorrs ol'12 USC r\17912 and.l.5 CFR I)art 164, Subpart D, including but not lirnited to 45

cFR $164.410.

A. Discovery and notilication. Following tlrc discovery of a breach of uusecured PHI, Corrtractor shall
notily Countl,in wliting ol'such breach without urrreasonable delay and in no case laterthan 60 calendar
days afterdiscovery of a breach. except as provided in 45 CFR 5164.412.

l ) Ilreaches treated as discoverecl. A brcach is treated as discovered by Contractor as ofthe tirst day
on rvlrich such breach is known to Contractor or. by exercising reasonable diligence, would have been
krrorvn lo C()lltractor. rvhich includes any persolr. other than the person committing the breach, who
is an enrploycc. oltrccr, or other agent of Contlactor (determined in accordance with the federal
conrn10n larv ol agerrcy).
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2) Within lltteen (15) days of receiving a written request frorn County, provide to County or any
individLral as directed by County inforrnation collected in accordance with this section to permit
Colutty to resporrd to a request by an individual for arr accounting of disclosures of PHI and/or
electronic hcalth recorcl.

3) Make available lbr County infbrmation required by this Section 6.C for six (6) years preceding the

individual's request for accounting of disclosures of PHI, and for three (3) years preceding the

irrdividual's request for accounting of disclosures of clectronic health record.

SecuritvofePHI. lntlreevelltCountydisclosesePHl toContractororContractorneedstocreate,receive,
maintain. trarrsrnit or lrave access to County ePHI, in accordance with 42 USC $17931 and 45 CFR

S I 64.3 l (aX2)(i). and $ I 64.306, Corrtractor shall:

A. Comply rvith the applicable recluirernerrts ol'the Security Rule, and implement administrative, physical,

and techrrical sat-eguards that reasonably and appropriately protect tlte confidentiality, integrity, and

availability of ePHI tlrat Contractor creates, receives, maintains, or transmits on behalf of County in
accordartce u,ith 45 CFR { 164,308, ss 164.i 10, and Q 164.3 l2;

B. Cornply with eaclr o1'the requirenrents of 45 CFR $164.316 relating to the implementation of policies,
procedures arrd documentatiort requiretrents with respect to ePHI;

C. Protect agairrst any reasorrably anticipated threats or hazards to the security or integrity of ePHI;

D. [)rotcct against ar]\,re^son'tbl),anticipated uses or disclosures of ePHI that are not permitted or required

under the Privacy Rule:

E. E,nsure conrpliarrce with the Seculit;' Rule by Contractor's workforce;

F. ln accorclance witlr 45 CFIf S 164.308(b)(2). require that any subcontractors that create, receive, maintain,
tratrsrlil. or access ePHl on behalf of Contractor agree through contract to the same restrictions and

reclLrirerncnts containcd irr this Adderrdurn arrd comply with the applicable requirements of the Security
RLrle:

G. Report to County arry security irrcident ol'which Contractor becomes aware, including breaches of
Lrnsecured Pl II as required by 45 CFR $ I 64.410; arrd.

H. Cornpll rvitlr anv additional secrrrity lequirernerrts that are applicable to covered entities in Title 42
(Prrblic llealth ancl Welfare) of thc United States Codc, as nray be amerrded fiorn time to time, including
but rrot lirnited to HI'l-ECH.

Breach of [Jnsccurcrl l)HI. In llre case of bleach of uusecured P[-l[. Coutractor shall comply witlr the

applicable plovisiorrs ol'12 USC r\17912 and.l.5 CFR I)art 164, Subpart D, including but not lirnited to 45

cFR $164.410.

A. Discovery and notilication. Following tlrc discovery of a breach of uusecured PHI, Corrtractor shall
notily Countl,in wliting ol'such breach without urrreasonable delay and in no case laterthan 60 calendar
days afterdiscovery of a breach. except as provided in 45 CFR 5164.412.

l ) Ilreaches treated as discoverecl. A brcach is treated as discovered by Contractor as ofthe tirst day
on rvlrich such breach is known to Contractor or. by exercising reasonable diligence, would have been
krrorvn lo C()lltractor. rvhich includes any persolr. other than the person committing the breach, who
is an enrploycc. oltrccr, or other agent of Contlactor (determined in accordance with the federal
conrn10n larv ol agerrcy).
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2) Within lltteen (15) days of receiving a written request frorn County, provide to County or any
individLral as directed by County inforrnation collected in accordance with this section to permit
Colutty to resporrd to a request by an individual for arr accounting of disclosures of PHI and/or
electronic hcalth recorcl.

3) Make available lbr County infbrmation required by this Section 6.C for six (6) years preceding the

individual's request for accounting of disclosures of PHI, and for three (3) years preceding the

irrdividual's request for accounting of disclosures of clectronic health record.

SecuritvofePHI. lntlreevelltCountydisclosesePHl toContractororContractorneedstocreate,receive,
maintain. trarrsrnit or lrave access to County ePHI, in accordance with 42 USC $17931 and 45 CFR

S I 64.3 l (aX2)(i). and $ I 64.306, Corrtractor shall:

A. Comply rvith the applicable recluirernerrts ol'the Security Rule, and implement administrative, physical,

and techrrical sat-eguards that reasonably and appropriately protect tlte confidentiality, integrity, and

availability of ePHI tlrat Contractor creates, receives, maintains, or transmits on behalf of County in
accordartce u,ith 45 CFR { 164,308, ss 164.i 10, and Q 164.3 l2;

B. Cornply with eaclr o1'the requirenrents of 45 CFR $164.316 relating to the implementation of policies,
procedures arrd documentatiort requiretrents with respect to ePHI;

C. Protect agairrst any reasorrably anticipated threats or hazards to the security or integrity of ePHI;

D. [)rotcct against ar]\,re^son'tbl),anticipated uses or disclosures of ePHI that are not permitted or required

under the Privacy Rule:

E. E,nsure conrpliarrce with the Seculit;' Rule by Contractor's workforce;

F. ln accorclance witlr 45 CFIf S 164.308(b)(2). require that any subcontractors that create, receive, maintain,
tratrsrlil. or access ePHl on behalf of Contractor agree through contract to the same restrictions and

reclLrirerncnts containcd irr this Adderrdurn arrd comply with the applicable requirements of the Security
RLrle:

G. Report to County arry security irrcident ol'which Contractor becomes aware, including breaches of
Lrnsecured Pl II as required by 45 CFR $ I 64.410; arrd.

H. Cornpll rvitlr anv additional secrrrity lequirernerrts that are applicable to covered entities in Title 42
(Prrblic llealth ancl Welfare) of thc United States Codc, as nray be amerrded fiorn time to time, including
but rrot lirnited to HI'l-ECH.

Breach of [Jnsccurcrl l)HI. In llre case of bleach of uusecured P[-l[. Coutractor shall comply witlr the

applicable plovisiorrs ol'12 USC r\17912 and.l.5 CFR I)art 164, Subpart D, including but not lirnited to 45

cFR $164.410.

A. Discovery and notilication. Following tlrc discovery of a breach of uusecured PHI, Corrtractor shall
notily Countl,in wliting ol'such breach without urrreasonable delay and in no case laterthan 60 calendar
days afterdiscovery of a breach. except as provided in 45 CFR 5164.412.

l ) Ilreaches treated as discoverecl. A brcach is treated as discovered by Contractor as ofthe tirst day
on rvlrich such breach is known to Contractor or. by exercising reasonable diligence, would have been
krrorvn lo C()lltractor. rvhich includes any persolr. other than the person committing the breach, who
is an enrploycc. oltrccr, or other agent of Contlactor (determined in accordance with the federal
conrn10n larv ol agerrcy).
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7 .  

8 .  

2 )  W i th i n  fi fteen ( I 5 ) days of rece iv i ng a written request from County, p rov ide to County or any 

i nd i v idua l  as d i rected by County i nformat ion col lected i n  accordance w i t h  t h i s  sect ion to perm i t  

County to respond t o  a request by an i nd iv idua l  for an account i ng of d i sc losures of PH I and/or 

e lectron i c  hea l th  record . 

3 )  Make avai lab le  fo r  County i n format ion requ i red by th i s  Sect ion 6 .C for s i x  (6)  years preced i ng the 

i nd iv idua l ' s  request for account ing of d isc losures of PH I ,  and for three (3 )  years preced i ng the 

i nd iv idua l ' s req uest for account i ng of d isc losures of e lectron i c  hea l t h  record . 

Secu rity of ePH I .  I n  the event County d i sc loses ePH I to Contractor or Contractor needs to c reate, rece ive, 

mainta i n, transm i t  or have access to County ePH I, in accordance wi th  42 USC § I 793 I and 45  CFR 

§ 1 64 .3 1 4 (a)( 2 ) ( i ) ,  and § 1 64 .306, Contractor sh al I :  

A .  Com ply w i th  the appl i cab le  req u i rements o f  the Secur i ty Ru l e, and imp lement adm in i st rat i ve, physica l ,  

and techn ica l  safeguards that reasonably and appropriate ly protect t he confident i a l i ty ,  i ntegri ty,  and 

ava i lab i l i ty o f  ePH I t hat Contractor creates, rece i ves, ma in ta ins, or transm i ts on beha l f  of County i n  

accordance w i t h  4 5  C F R  § I 64 .308,  § I 64 . 3 I 0 , and § I 64 .3 I 2 : 

B .  Comply wi th  each of  the requ i rements 0 f  45 C F R  § I 64 .3 I 6  re lat i ng to the i m pl ementat ion of po l ic ies, 

procedures and documentat ion requ i rements wi th respect to eP I - 1 1 ;  

C .  Pro tect agai nst any reasonably ant i c i pated threats o r  hazards t o  t h e  securi ty or i ntegrity o fePH I ;  

D .  Protec t aga i nst any reasonably ant i c i pated uses or d isc losures of ePH I that are not perm i tted or requ i red 

under the Pri vacy Ru le; 

E .  Ensure compl iance w i th  the Secur i ty Ru le by Cont rac tor ' s  workforce; 

F. In accordance wi th  45 CFR § 1 64 .308(b) (2), requ i re that any subcontractors that c reate, rece ive, mai nta in, 

t ransm i t .  or access ePH I on beha l f  of Contractor agree through cont ract to the same restr ict i ons and 

requ i rements conta i ned in t h i s  Addend um and comply w i th the app l i cab le  requ i rements of the Secur i ty 

Ru le ;  

G .  Report to  County any secur i ty inc ident of  wh ich Contractor becomes aware, i n c l ud i ng breaches of 

unsecured PH I as requ i red by 45 CFR  § I 64 .4 I 0; and, 

H. Comply w i th  any add i t i onal security requ i rements that are app l i cab le to covered ent i t ies i n  T i t l e  42 

( Pub l i c  Hea l t h  and Welfare) o f  the Un ited States Code, as may be amended from t ime  to t ime, i n c l ud i ng 

but not l im i t ed to H I TEC I-I . 

Breach  of  U nsecu red PH I .  I n  t h e  case of breach o f  unsecured P H I ,  Contractor shal l comply w i th the 

app l i cab le prov i s ions of  42  USC § I 7932 and 45 CFR  Part I 64,  Subpart D, i n c l ud i ng but not l im i ted to 45 

CFR § I 64.4 I 0 . 

A .  Discovery and  not i fica t ion .  Fol lowing the d i scovery o f  a breach of unsecu red PH I ,  Contractor sha l l  

not i fy County i n  wri t i ng of  such breach wi thout unreasonable de lay and i n  no case l ater than 60 calendar 

days after d i scovery of a breach, except as provided i n  45 CFR  § I 64 .4 1 2 . 

I )  Breaches t rea ted as d iscovered . A breach is treated as d i scovered by Contractor as of the first day 

on which such breach is known to Contractor or, by exerc i s ing reasonab le  d i l i gence, wou ld  have been 
known to Contractor, wh ich  i nc l udes any person, other than the person com m it t i ng the breach ,  who 

i s  an emp loyee. o fficer, or other agent of  Contractor (determ i ned i n  accordance wi th  the federa l  

common law of  agency) .  
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2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include. to the extent possible, the following information if known (or can be reasonably obtained)
by Contractor:

a) The identitlcation of each individual whose unsecured PHI has been, or is reasonably believed
by Corrtractor to lrave been accessed, acquired, used or disclosed during the breach;

b) A briel' description ol' what happened, including tlre date of the breach and the date of the

discovely olthe breach, if known;

c) A description of the types of unsecured PHI involved in the breach, such as whether fullname,
social security nurnber, date of birth, honre address, account number, diagnosis, disability code,

or otlrer types of irrfornration were involved;

d) An)' steps individLrals should takc to protect thenrselves fiorn potential harm resulting from the

brcach;

c) A briel'clescription of'what Corrtractor is doirrg to investigate tlte breach, to rnitigate harnr to
inclividLrals. and to protect against any llrthct' breaches; and,

l) Contact procedures fbr individLrals to ask questiorts or learn additional information, which shall
inclLrcle a toll-fiec lelephonc rrunrber, an e-nrail address. web site, or postal address.

Cooperation. With respect to any breach of unsecured PHI reported by Contractor. Contractor shall
coopcrate uith Corrnty atrcl slrall providc CoLrnty witlr arry intblmation requested by County to enable

County to lirlllll itr a tirnely lnanlrer its owrr reporting and notification obligations. including but not
lirnited to providing notice to individuals, prominent media outlets and the Secretary in accordance with
42 USC r\ 179i2 arrd 45 CIrl{ N 164.404. N 164.406 ancl s\ 164.408.

C. Breach log. 1'o the exterrt breach of urrsecured PHI involves less than 500 individuals, Contractor shall
tnaintain a log ol othcr docLrmerrlatiorr of sLrclr breaclres arrd provide such log or other docurnentation on
an annual busis to Courrty not later tlrarr tlliscn ( l-5) days alicr the end of'each calendar year for submission
to tlre Secretarv.

D. Delay ol'notil'ic:rtion authorizctl by larv cnforccnrcnt. Il Contractor delays notification of breach of
unsecurecl ['l'll ;rLrlsuant to a larv enfbrcenrent official's statenrent that required notiflcation. notice or
posting r.l,orrlcl irnpcde a crinrirral investieatiorr or caLrse damage to national security, Contractor shall
nrairrtairr clocunrentalion sLr lJlcieut lo denronstrate its courpliancc rvith the requirements of 45 CFR
s 164.412.

E. Payment of costs. With respect loany breach of uusecured PHI caused solely by the Contractor's failure
to contply rvith orre or nrore ol'its obligalious urrcler this Addendunr arrd/or the provisiorrs of HITECH,
l-llPAA, tlre Plivacy RLrle or the Sectrrity I{ule. Contractor agrees to pay any and all costs associated with
providirrg all legally'requirccl rrotiflcatiorrs to irrdividuals, rncdia outlets, attd the Secretary. This provision
shall rrot bc coustrucd to lirnit or dinrinish Contraotor"s obligations to indenrnity, det'eud and hold
harrnless Courrt1, under Section 9 of this Addendurn.

F. l)ocurnentalion. Pursuant to 45 Cl:lt $164.4 l1(b). irr tlre even( Contractor's use or disclosure of PHI
and/or ePH I violates the Privacy l{ule . Corrtlactor shall rnaintain docurnentation sufficient to demonstrate
that all notilrcations rvere nradc by Corrtractor as reqrrired by 45 CIrR Part 164, Subpart D, or that such
Lrse or disclosure dicl rrot constitr"rtc a blcach. inclurling Contractor's completed risk assessment and
i nvesti gat iurt riocurrcntation.
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2 )  Con ten t of  no t i fica t ion .  The writ ten not ificat ion to County re lat i ng to breach of unsecured PH I sha l l  
i nc l ude, to the extent poss ib le, the fol lowing i nformat ion i f  k nown (or can be reasonably obtained) 

by Contractor: 

a) The ident i fi cat ion of each i nd iv idual whose unsecured PH I  has been, or is reasonab ly be l i eved 

by Contractor to have been accessed, acqu i red, used or d i sc losed d ur ing the breach; 

b )  A bri e f  descr ip t ion o r  what happened, i nc l ud i ng the date o f  the breach and the date of t he 
d i scovery o f  the breach, i f  known; 

c) A descr ip t ion o f  t he types o f  unsecured PH I  i n vo l ved i n  the breach, such as whether fu l l  name, 

soc ia l  secur i ty number, date of  b i rth ,  home address, account number, d i agnosis ,  d i sab i l i ty code, 

or other types of i nformat ion were i nvol ved; 

d )  Any steps i nd i v idua l s  should take to protect themsel ves from potent ia l  harm resu l t i ng from the 
breach; 

e )  A br ie f descr ip t ion o f  what Contractor is do i ng to i nvest igate the breach, to � m i t igate harm to 
i nd i v i duals ,  and to protect agai nst any further breaches; and ,  

f) Contact procedures for i nd i v i dua l s  to ask quest ions or learn add i t i ona l  i nformat ion, which sha l l  
i nc l ude a to l l - free te lephone number, an e-ma i l  address, web s i te, or postal address. 

B. Coopera t ion .  Wi th respect to any breach of unsecured P H I  reported by Contrac tor, Contractor shal l 
cooperate w i th  County and sha l l  prov ide County wi th any i n format ion requested by County to enable 
County to fu l fi l l  i n  a t ime ly manner i ts  own report i ng and not i ficat ion ob l iga t ions ,  i n c l ud i ng but not 

l im ited to prov i d i ng not ice to i nd i v idua ls ,  prom i nent media out lets and the Secretary i n  accordance wi th 
42 USC § 1 7932 and 45 CFR § 1 64.404, § 1 64.406 and § 1 64.408. 

C. Breach  log. To the extent breac h o f  unsecured PHI  i nvo lves less than 500 i nd iv i dua l s, Contractor shal l 
ma in ta in  a log or other documentat i on o f  such breaches and provide such log or other documentat ion on 
an annual bas i s  to County not later than fi fteen ( 1 5 ) days after the end of each ca lendar year for subm iss ion 
to the Secretary . 

D. Delay of not i fica t ion a u t horized by law enforcement. I f  Contractor de lays not i fi cat ion of breach of 

unsecured PH I pursuant to a l aw en forcement o ffic ia l ' s  statement that requ i red not i ficat ion, not ice or 
post ing wou ld  impede a cr im i na l  i nvest iga t ion or cause damage to nat ional securi ty, Contractor sha l l  
main ta i n  documentat ion su ffic ient to demonstrate i ts comp l i ance w i th  the requ i rements of 45 C F R  
§ 1 64 .4 1 2 . 

E .  Payment  of costs. With respect to any breach of unsecured P H I  caused sole ly by the Contractor's fa i l u re 
to comply wi th one or � more of i t s  ob l igat ions under th i s  Addendum and/or the prov is ions o f  H I TECH ,  
H I PA A ,  t h e  Pri vacy Ru le  or t h e  Securi ty Ru le .  Contractor agrees t o  pay any and  a l l  costs assoc i ated wi th  
prov id i ng al I l ega l l y  requ i red not i fi cat ions to i nd i v idua ls, med ia out lets, and the Secretary .  This prov is ion 
sha l l  no t  be const rued to l i m i t or d im i n i sh Contractor's obl igat ions to i ndem n i fy ,  defend and ho ld 
harm less County under Sect ion 9 o f  th i s  Addendum. 

F. Documen t a t ion .  Pursuant to 45 CFR § I 64.4 1 4(b) ,  i n  the event Contractor 's use or d i sc losure of PH I  
and/or ePH I v io lates the Pri vacy Ru le ,  Contractor sha l l  ma i nta i n  documentat ion suffi c ient to demonstrate 
that a l l  not i f icat i ons were made by Contractor as requ i red by 45 CFR  Part 1 64 ,  Subpart D, or that s uch  
use o r  d i sc losure d id  not const i tute a breach. i nc l ud i ng Contractor' s completed r isk assessment and 
i nvest igat ion documentat ion .  
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C. AtlditionalStatc Rcporting Requirements. The parties agree that this Section 8.C applies only if and/or
wherr Cor.rntr,. in its capacity as a licensed clinic, healtlr facility, home health agency, or hospice, is
required to re port unlawful or unautlrorized access, use, or disclosure of medical information under the

nrorcstringcrrtrcclr,rircnrentsofCalilbrniallealtlt&SafetyCode$1280,15. ForpurposesofthisSection
8.C. "Lrnauthorized" has the rneanir.rg given suclr ternr in Calilbrnia Flealth & Safety Code $ 1280.15(JX2).

l) Contractor agrees to assist Courrty to tirlfill its reporting obligations to affected patients and to the

Calitbrnia Departrnent of [)ublic Health ("CDPIj") in a tirnely rnanner under the California Health
& Safety Code $ 1280. 15.

2) Cotrtractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of
patienl's rnedical infbrrnation r,vithoLrt Lrrrreasonable delay arrd no later than two (2) business days

aller Contractor detects such incident. Contractor further agrees such report shall be rnade in
rvriting. and shall include sLrbstantially the sarne types of irtlbrmation listed above in Section 8.A.2
(Contcnt ol'Notitlcatiorr) as applicable to the unlarvtirl or unauthorized access, use, or disclosure as

dellned above in this section, understanding and acknowledging that the term "breach" as used in
Sectiorr 8.A.2 does not apply to California Health & Safety Code $1280.15.

9. Hold Harruless/lndenrnil'icalion

A. Contractor aqrecs to indenrrrity arrd hold haunless County, all Agencies, Districts, Special Districts and

Departntents ol-Cotrntv. thcir rcspective clirectors, ol'licels, Board ot'Supervisors, elected and appointed
olllcials, crrrployees. agelrts and leprescntativcs front any liability whatsoever, based or asserted uport

anv scn,ices of Corrtractor. its ol'llccrs. errrployees. srrbcontractors. agents or representatives arising out
ot'or in any way relatingto this Addendunr. including but not lirnited to property damage. bodily injury,
dcath. ol anv othcr clcrncnt ol any kind or rrature wlratsoever arising frorn the perfonnance of Contractor,
its ofttccrs. agents. ernployees. subcorrtractors. agents or represerltatives fiorn this Addendum. Contractor
shall dcl'end. at its sole expense. all costs arrd t-ees. includirrg but not lirnited to attorney fees, cost of
investigation. del'ense and scttlernerrts or awards. of County. all Agencies. Districts, Special Districts and

Depat'trrrerrts olCoLrntl,. their respective directors. ol'llcers, Board of Supervisors, elected and appointed
ol'frcials. enrplovees. agents or reprcsentatives irr anv clairn ol actiorr based r"rpon sLrch alleged acts or
orn issiorrs.

B. With respect to any action or clainr subject to indernniflcatiorr hereirr by Contractor, Contractor shall, at

their solc cost. have thc riglrt to use counsel ol'tlreir choice. sr"rbject to tlte approval of County, which shall
lrot be Lurreilsouably withlrelcl. and shall havc the riglrl to adjust. settle, or cotnpromise any such action or
clairn rvithotrt the prior consent ot'CoLrnt1,: providcd. horvever. that any such adjr-rstment, settlernent or
courprornisc irr no rnarrrrer rvhatsocvcl linrits or circurnscribes Contractor's indemnitication to County as

sct fbrth hereirr. Contractor's obligation to defend, irrderrnify and hold harmless County shall be subject
to CoLrrrty lraving giverr Corrtraclor rvritten notice rvitlrin a reasonable period of time of the claim or of
the cornrrcnccnrcnt ol'the lclatcd actiou. as tlre case rnay bc, and inlbrrnation and reasonable assistance,

al Coutractor s cxpensc. lor the clcf-ense ol scttlenrent thereof. Corrtractor's obligation hereunder shall be

satistled wlrcn Corrtractor has plovicied to County the appropriate lorm of dismissal relieving County
trorn any liability fbr tlre acliorl or clairn involvecl.

C. The speciliccl insurance lirnits recluired in the Urrderlyirrg Agreement ol-this Addendurn shall in no way
lirnit or circurnscribe Corrtractor's obligations to indeutrrity and hold harnrless County herein frorn third
party claims irrising fl'orn issues ol'this AddcndLrrn.

D. ln the eveul tlrere is conllict betrveerr this clause arrcl Calilbrnia Civil Code {i2782, this clause shall be

interpreted to cornpll,u,itlr Civil Code $2782. Such interpretation shall not relieve the Contractor from
indernnifving Cour-rty to the flllest extent allowed by law.

['agc 2ll ot'J0

Docusign Envelope ID :  3EB9B1 0E-4 1 CD-4B97-9477-66CD77D39F93 

G. Addi t iona l  S ta te  Report ing Req u i remen ts. The part ies agree that th is  Sect ion 8 .G app l ies on ly  if and/or 
when County. i n  its capac i ty as a l i censed c l i n i c, heal th  fac i l i ty ,  home health agency, or hosp ice, i s  

requ i red to  report un lawfu l  or unauthorized access, use, or d i sc losure of med ica l  i n format ion under t he 
more stri ngent requ i rements o f  Ca l i fornia Hea l th  & Safety Code § 1 280. 1 5 . For purposes of th i s  Sect ion 

8 .G, " unauthorized" has the mean ing given such term i n  Ca l i fornia Heal th & Safety Code § 1 280. 1 5(( )(2) .  

I )  Contractor agrees to ass is t  County to fu l fi l l  i ts  report i ng ob l igat ions to affected patients and to t he 
Ca l i fornia Department of  Pub l i c  Heal th ( "CDPH" )  i n  a t ime ly manner under the Cal ifornia Heal th 

& Safe ty Code § 1 280 . 1 5 . 

2 )  Contractor agrees to report to County any un lawfu l  or unauthorized access, use, o r  d isc losure of 
pat ient's medica l  i nformat ion wi thout unreasonable delay and no l ater than two (2)  bus i ness days 
after Contractor detects such i nc ident .  Contractor further agrees such report sha l l  be made in 

wri t i ng, and shal l i nc l ude substant ia l ly the same types o f  i n format ion l isted above i n  Sect ion 8 .A .2 
(Content or Not i f icat ion ) as appl icable to the un lawfu l  or unauthorized access, use, or d isc losure as 

de fi ned above i n  t h is sec t ion, u nders tanding and acknowledging that the term "breach" as used i n  

Sect ion 8 .A . 2  does no t  apply to Cal i forn ia Heal th & Safety Code § 1 280 . 1 5 . 

9 .  H old H a rm less/ I ndemn i ficat ion .  

A. Contractor agrees to i ndem n i fy and hold harm l ess County,  a l l  Agenc ies, D i str icts ,  Specia l  Distr icts and 
Depart ments o f  County. the i r  respect ive d i rec tors, o rticers, Board of  Supervisors, e l ec ted and appoi nted 
off ic ia l s ,  employees, agents and representat i ves from any l i abi l i ty whatsoever, based or asserted upon 
any services of  Contractor. i ts  o fficers ,  empl oyees, subcontractors. agents or representat i ves ar is i ng out 
of  or i n  any way re lat i ng to th i s  Addendum, i nc l ud i ng but not l im i ted to property damage, bod i l y  i nj u ry, 

d eath . or any other c lement of  any k ind or nature whatsoever ar is i ng from the performance of Contractor, 
its officers. agents. em p loyees, subcontractors, agents or representati ves from th i s  Addendum . Contractor 
shal l defend.  at i ts so le expense, a l l  costs and fees, i nc l ud ing but not l i m i ted to attorney fees, cost of 
i nvest igat ion. de fense and sett l ements or awards, of  County. a l l  Agenc ies, Distr icts, Spec ia l  Distr icts and 
Departments of  County, their respec t i ve d i rectors, officers, Board of Supervisors, e lected and appo in ted 

offi c ia ls ,  emp loyees, agents or representat ives i n  any c la im or act ion based upon such al l eged acts or 
om iss ions .  

B .  Wi th respect to  any  act ion or c l a im  subject to i ndem n i fi cat ion here in  by Contractor, Contractor sha l l ,  at 
their sole cost. have the r ight to use counsel of their choice, subject to the approva l  of County, which sha l l  
not be  unreasonably wi thhe ld ,  and shal l have the right to adj ust .  sett le ,  or com promise any such act ion or 
c l a im w i thout the prior consent of County; prov ided, however, that any such adj ustment, sett lement or 
comprom ise in no manner whatsoever l im i ts or c i rcumscri bes Cont ractor' s i ndemn i ficat ion  to County as 
set fort h here i n .  Contractor 's ob l igat ion to defend, i ndem n i fy and hold harm less County sha l l  be subj ec t  
to County having given Contractor written not ice w i t h i n  a reasonable period of t ime  of the c l a im or of 
the commencement of  the re lated act ion, as the case � may be, and i n format ion and reasonable assistance, 
at Cont rac tor s expense, for the defense or set t l ement thereof. Contractor' s ob l igat ion hereunder shal l be 
sat i s fi ed when Contractor has provided to County the appropriate form of  d i sm i ssal rel iev ing County 

from any l i abi l i ty for the act ion or c l a im i nvolved. 

C .  The speci f ied insurance l i m i t s  requ i red i n  the U nderl y i ng Agreement of  t h i s  Addendum shal l i n  no way 
l im i t  or c i rcumscr ibe Contrac tor 's  obl igat ions to i nd emn ify  and hold harm less County here in  from th i rd 
party c l a ims  ari s ing from issues of  th is  Addendum.  

D. In the event t here is con fl i ct between th is  c l ause and Ca l i fornia C i v i l  Code §2782,  th i s  c lause sha l l  be 
i n terpreted to comply wi th  C i v i l  Code §2782 .  Such i n terpretat ion sha l l  not re l i eve the Contractor from 
i ndemn i fy i ng County to the fu l l est extent al lowed by law. 
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E. In the event there is a couflict lretween lhis indentnification clause and an indemnification clause

contained irr the Underlying Agreernent of this Addendum, this indemnification shall only apply to the

sLrbject issr.res included within this Addendurn.

Term. This Adclendurn shall conlrrence upon tlre Effective Date arrd shall terminate when all PHI and/or
ePHI provided by County to Contractor. or created or received by Contractor on behalf of County. is destroyed
or returned to County. or. if it is infeasible to retunr or destroy PHI and/ePHl, protections are extended to
such infbrrratiort. itt accordance with section I l.B o1'this Addertclurn.

ll Termination.
A. Termination lbr Breach of Contract. A breach olany provision of this Addendum by either party shall

corrstitute a nraterial brcach of the Urrderlyirrg Agreernent and will provide grounds for terminating this
AdderrdLun and thc Urrdellying Agreenrent with or without an opportunity to cure the breach,
notrvithstanclirrr.l arrv provision irr tlrc Underlving Agrccnrent to the corttrary. Either party. upon writtert
rrotice to thc otlrer palty clescribirrg tlre breach, nla,v takc atty of the following actions:

l) 'l-elrnirrale the Underlying Agreernent and this Addendum, ef'fective immediately, if the other party
breaches a rnaterial provision ot'tlris Addendur'..

2) Provide tlre othcr party rvith an opporturrity to cure the alleged material breach and in the event the

other partl' tails to cure the blcach to the satistirction ol'the non-breaching party in a timely manner,
the uon-bleaching partv has the right to imnrcdiatcly ternrinate the Underlying Agreement and tltis
Acldendurn.

i) Il'tennirration oltlre Urrdcrlyirrg Agrecnrent is not leasible, the breaching party, upon the request of
the rron-breaching party. shall irnplement, at its.rwrr expelrse. a plan to cLrre the breach and report
regularll,orr its cornpliance rvith such plarr to tlte ,ton-breachirrg party.

B. Effect of Ternrination.
l) Uporr tcrrrrirratiorr of this Addendr-rrn. for any reaso,i, Contractor shall return or, if agreed to in writing

br Cotrnty. dcstroy all PFII and/or ePlll receivcd from Couttty, or created or received by the

Contract()r on behalt'ol'Courrty. aud, irr the event ol'destructiort, Contractor shall certify such

clestrLrctiorr. in rvlitirrg,lo County. 'l'his provisiorr slrall apply to all PHI and/or ePHI which are in the
possessiorr of silbcorrtlactors or ageuts ol'Corrtraclor. Contractor slrall retain no copies of PHI and/or
ePlll. except as provided below irr paragraph (2) oithis section.

2) ln tlrc cvcnt that Coulractor cletennines that retLrlning or destroying the PHI and/or ePI-ll is not
t'easible. Contractor shall provicle rvriltcn notiflcation to County of the conditions that make such
retLlnr or clestructiorr not f'easible. [Jpon cleterrnination by Contractor that return or destruction of PHI
and/or cl'lll is not lcasiblc. Contractor shall cxtcnd thc protcctions of this Addendurn to sLrch PHI
and/or cl'l-ll and liurit lirrthcr uscs and clisclosLrres of such I'}HI and/or ePHI to those purposes which
nrake thc rcturn or destruction not l'easible, fbr so long as Contractor mairrtains such PHI and/or ePHI.

12. GeneralProvisions.
A. Retcntion l)criorl. Wlrencver Contractor is reqLrired to docurnent or maintain documentatiorr pursuant

to the tcrrns ol'tltis Adclenclrrm, Contractor shall rctairr suclt docr:rnentation for 6 years from the date of
its creatiorr or as otherwise prescribed by larv. whichcvcr is later.

B. Amendment. 'l'lre parties agree to take suclr action as is necessary to amend this Addendum fiorn time
to tirne as is necessary for County to cornply with HITECH. the Privacy Rule, Security Rule. and HIPAA
gene ra lly.
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E. In t he event t here i s  a con f l i c t  between th i s  i ndem n i ficat ion c lause and an i ndemn i ficat ion  c lause 
contai ned i n  the Underl y i ng A greement of th i s  Addendum, t h i s  i ndemn ificat i on shal l on ly apply to the 
subj ect issues i nc l uded w i t h i n  t h i s  Addendum.  

1 0 . Term. This  Addendum sha l l  com mence upon the E ffect i ve Date and sha l l  term i nate when a l l  P H I  and/or 
ePH I prov ided by County to Contractor. or created or rece i ved by Contractor on beha l f  of County, is destroyed 
or returned to County .  or, i f  it is i n feas ib l e  to return or destroy PH I  and/ePH I ,  protect ions are extended to 
such i n format ion. i n  accordance w i th  sec t ion I I . B  of  th i s  Addendum . 

I I . Term ina t ion .  

A .  Term ina t ion fo r  Breach of  Con t rac t .  A breach of  any prov i s ion of t h i s  Addendum by e ither party sha l l  
const i tu te  a mater ia l breach of  the Underly i ng Agreement and w i l l  prov ide grounds for term i nat i ng t h i s  
Add e n d um and the Underly i n g Agreement w i th  or w i t hout an opportun i ty to c ure the breach, 
notwi t hstand i ng any prov is ion i n  the Under ly i ng Agreement to the contrary. E ither party, upon writ ten 
not i ce to the other party desc r i b i ng the breach, may take any of the fol lowing act ions :  

I )  Term i nate the Under l y i n g Agreement and t h i s  Addendum, e ffect i ve i mmed i ate ly, i f  the other party 
breaches a mater ia l prov i s ion  o f  t h i s  Addendur. .  

2 )  Prov ide the o ther  party w i th  an opport un ity to cu re t he a l l eged mater ia l  breach and i n  the event the 
other party fa i l s  to cure the breac h to the sat i s fact ion of  the non-breach i ng party i n  a t imely manner, 
the non-breach i ng party has the r ight to immediate ly termi nate the U nderly i ng Agreement and t h i s  
Addend um .  

3 )  I f  term i nat ion of  the Underly i ng Agreement is not feasi b le, the breach i ng  party, upon the request of 
t h e non-breach i ng party, sha l l  im p lement ,  at i t s  own expense, a p lan to cu re the breach and report 
regu lar l y on i t s  compl iance w i th  such p lan to the non-breach i ng party .  

B .  Effect of  Term ina t ion.  

1 )  U pon term i nat ion of  t h i s  Addendum,  for any reason, Contractor sha l l  return or, i f  agreed to i n  wri t i ng 
by County .  destroy a l l  P H I  and/or ePH I  rece ived from County, or c reated or rece ived by the 
Contractor on beha l f of  County, and, i n  the event of  dest ruct ion, Contractor sha l l  cert i fy such 
destruc t ion .  in  wri t i ng. to County .  Th is  prov is ion sha l l  app ly to a l l  PHI  and/or ePHI  wh ich are i n  the 
possess ion of  subcontractors or agents of Contractor. Cont ractor sha l l  reta in  no cop ies of PH I  and/or 
eP H I ,  except as prov ided below i n  paragraph (2)  o f  th i s  sect ion .  

2 )  In  the event  that Cont ractor determ i nes that return ing or destroy ing the PH I  and/or ePH I i s  not 
feas ib le .  Contractor sha l l  prov ide wr i t ten not i ficat ion to County of  the cond i t ions that make such 
ret urn or destruct ion not feas ib le .  Upon determ i nat ion by Contractor that return or destruc t ion of PH I 
and/or e P H I  is not feas ib le ,  Contractor sha l l  extend the protect ions of t h i s  Addendum to such PH I  
and/or ePH I  and  l im i t  further uses and d isc losures of such  P H I  and/or ePH I  to t hose purposes wh i ch  
make  t he  ret urn o r  destruct ion no t  feasi b le, for so  l ong  a s  Contractor ma in tai ns  such  PH I  and/or ePH I .  

1 2 . General Provis ions. 

A .  Reten t ion Period. Whenever Contractor is requ i red to document or mai ntai n documentat ion pursuant 
to the terms of  th i s  Adclencl um ,  Contractor sha l l  reta i n  such documentat ion for 6 years from the date of 
i ts c reat ion or as otherwise prescr i bed by law, wh ichever i s  later .  

8. Amendment .  The part ies agree to take such act ion as i s  necessary to amend t h i s  Addendum from t i me 
to t ime as is necessary for County to comply wi th H ITECH,  the Privacy Ru le, Securi ty Rule, and H I PAA 
genera l ly .  
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C. Survival.-l'hcobligationsofContractorLulderSectiorrs3,5,6.T.S,9, ll.Bandl2.AofthisAddendum
shall survive the terrninatiorr or expiration ol'this Addendr,rrn.

D. Ilcgulatorl':rnd Statutorl,Rcll'rences. A ref'erertce in this Addendurn to a section in HITECH, HIPAA,
the Privacy RLrle and/or Security Rule rneans tlre section(s) as in effect or as amended.

E. Conflicts. 'l-lre provisiorrs ol'tlris Adderrdr"rrn shall prevail over any provisiorrs in the Underlying
Agrecrnent tlrat corrtlict or appear inconsiste nt lvith any provisiort in this Addendum.

F. Interpretation of Addendum.
l) -ilris 

AclclendLrrrr shall be constrLred to be part of tlre Urrderlying Agreement as one document. The
pLlrpose is to sLrpplenrcnt thc Underlyirrg Agreernent to include the requirements of the Privacy Rule,
Securin,Rule. HIPAA and HII'ECH.

2) Any arrrbigLritv betwecn this Adderrdunr and the Underlying Agreenrent shall be resolved to permit
C()unty to conrply with the Privacy [{ulc. SecLrrit),RLrle. HIPAA and HITECH generally.

G, NoticcstoCounty. All rrotillcationsreqr,rircdtobegivenbyContractortoCor.rntypursLlanttotheterms
ol'this Addcndunr shall be rnacle irr rvrititrg and delivered to the County both by email and to the address
listed belorv by eithcr registelcd or certillecl rnail returrr receipt requested or guaranteed overnight rnail
with tracing capability, or at srrch other address as County rnay lrereafter designate. Business Associate
slrall ensulc all eruail rrotillcalions that corrtain PIll arc encrypted betbre transrnitting to Covered Entity.
All noticcs to Count),provided by Contractor pLlrsLrant to this Sectiou shall be deemed given or made
rvlre.rr received b1, Cotrrrtl,.

Corrnty HIPn A l)rivacy Oflrccr

COtlNl'Y tllPAA Privacy Olflcel Email

Courrly HIPAA Privacy Otllcer Address

Countl, l-l IPAA Privacv Otllcer l)ltone Nurnber

HIPAA Privacy Manager

R. Co u pl i ance(0ruheirlth.ors

26520 Cactus Avenue,

Moreno Valley, CA 92555

(es r ) 486-64se

filetnuitrtlcr of Puge Iuletrliotttrlh, Le[t I]lankl
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C .  S u rv iva l .  The obl igat ions of Contractor under Sec t ions 3 ,  5 ,  6 ,  7 ,  8 ,  9 ,  1 1 . B  a n d  1 2 .A  of th is  Addendum 
sha l l  surv ive the term i nat ion o r  expirat ion of  th i s  Addendum .  

D. Regu la tory a n d  Sta t u tory Re ferences. A re ference i n  th i s  Addendum to a sect ion i n  H I TECH, H I PAA, 

the Pr i vacy Ru le  and/or Secur i ty Ru le means the sect ion(s) as i n  effect  or as amended. 

E .  Con fl icts. The prov is ions of th is Addendum sha l l  preva i l  over any provi s ions in the Under ly ing 
Agreement that confl i c t  or appear i ncons istent w i t h  any prov i s ion  i n  t h i s  Addendum .  

F .  I n terpre ta t ion  o f  Addendum .  

I )  Th is  Addendum shal l be construed to be part of the U nderly i ng Agreement as one document .  The 
purpose i s  to supplement the Underly i ng Agreement to i n c l ude the requ i rements of the Pri vacy Ru le, 
Secur i ty Ru le, H I PA A  and H ITECH .  

2 )  A ny am bigu ity between th i s  Addendum and the U nder ly ing Agreement sha l l  be resol ved to perm it  
County to comply wi th the Pri vacy Ru le, Secur i ty Ru le, H I PAA and H I TECH genera l ly .  

G .  Not i ces to Coun ty. A l l  not i fi cat ions requ i red to be given by Contractor to County pursuant to the terms 
of  th i s  Addendum sha l l  be made in wri t i ng and del i vered to the County both by ema i l and to the address 
l i s ted be low by e i ther registered or cert i fied ma i l  return recei pt requested or guaranteed overn ight ma i l  
w i t h  trac i ng capabi l i ty, or at such other address as County m ay hereafter designate. B us i ness Associ ate 

sha l l  ensure al l ema i l  not i ficat ions that conta in  P H I  are encrypted be fore t ransm i tt i ng to Covered Ent i ty .  
A l l  not ices to County prov ided by Contractor pursuant to t h i s  Sect ion shal l be deemed gi ven or made 

when rece ived by County. 

County H I PAA Privacy Officer: H I PAA Pri vacy Manager 

COUNTY H I PAA Privacy O fficer Emai l :  R .Compl iance@ruhealth.org 

County H I PAA Privacy O fficer Address :  26520 Cactus A venue, 

Moreno Val ley, CA 92555 

County H I PAA Pri vacy Offi cer Phone Number: (95 1 )  4 86-6459  

[Remainder of Page Intentionally Left Blank] 
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