
SUBMTTTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RTVERSIDE, STATE OF CALIFORNIA

ITEM:3.36
(rD # 28619)

MEETING DATE:
Tuesday, August 26, 2025

FROM : RIVERSIDE COUNTY INFORMATION TECHNOLOGY

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY (RCIT): APPTOVE ANd

execute the Frontier Services Addendum #2 between the County of Riverside and Frontier
Communications of America, lnc. for the renewal of Frontier Telecommunication Services, from
September 1,2025 through August 31,2026 with annual renewals through August 31, 2030, for
a total aggregate amount not to exceed $3,125,000, ratify and approve the Amendment to
Lumen Master Service Agreement Contract lD 1405933 to extend the Term of the Agreement to
August 31,2030, and approve the State of California Network and Telecommunications
Program (CALNET NextGen) Authorization to Order Forms for the County of Riverside for
renewal of telecommunication and telephone/network services with AT&T Corporation,
CenturyLink Communications dba CenturyLink dba LUMEN, Level 3 Communications, LLC dba
CenturyLink dba LUMEN, Charter Communications Operating LLC, Verizon, Cellco Partnership
dba Verizon Wireless, MCI Communication Services, LLC dba Verizon Business Services
through June 30, 2029 not to exceed the total aggregate amount of $12,500,000, to support the
County's telecommunications and data infrastructure needs. All Districts. [Total Aggregate Cost
$15,625,000; Additional compensation not to exceed $1,562,000, RCIT Budget - 100%l

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve the Frontier Services Addendum #2 by and between the County of Riverside

and Frontier Communications of America, lnc. for Frontier Telecommunication Services,
from September 1 ,2025, through August 31,2026, with annual renewals through August
31, 2030, for a total aggregate amount not to exceed $3,125,000; authorize the Chair of
the Board to execute three (3) copies of the same on behalf of the County;

Continued on Page 2

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Medina and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington , Petez and Gutierrez
Nays: None
Absent: None
Date: August 26,2025
xc: RCIT

Kimberly A. Rector
Board
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SUBMITTAL TO THE BOARD OF SUPERVISORS 
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA 

ITEM: 3.36 

(ID # 28619) 

MEETING DATE: 
Tuesday,August 26, 2025 

RIVERSIDE COUNTY INFORMATION TECHNOLOGY 

SUBJECT: RIVERSIDE COUNTY INFORMATION TECHNOLOGY (RCIT): Approve and 
execute the Frontier Services Addendum #2 between the County of Riverside and Frontier 
Communications of America, Inc. for the renewal of Frontier Telecommunication Services, from 
September 1, 2025 through August 31, 2026 with annual renewals through August 31, 2030, for 
a total aggregate amount not to exceed $3,125,000, ratify and approve the Amendment to 
Lumen Master Service Agreement Contract ID 1405933 to extend the Term of the Agreement to 
August 31, 2030, and approve the State of California Network and Telecommunications 
Program (CALNET NextGen) Authorization to Order Forms for the County of Riverside for 
renewal of telecommunication and telephone/network services with AT&T Corporation, 
Centurylink Communications dba Centurylink dba LUMEN, Level 3 Communications, LLC dba 
Centurylink dba LUMEN, Charter Communications Operating LLC, Verizon, Cellco Partnership 
dba Verizon Wireless, MCI Communication Services, LLC dba Verizon Business Services 
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SUBMTTTAL TO THE BOARD OF SUPERVISORS GOUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

RECOMMENDED MOTION: That the Board of Supervisors:

2. Ratify and approve the Amendment to Lumen Master Service Agreement Contract lD
1405933 to extend the Term of the Agreement to August 31, 2030; authorize the Chair
of the Board to execute three (3) copies of the same on behalf of the County;

3. Approve the State of California Network and Telecommunications Program (CALNET
NextGen) Authorization to Order Forms for the County of Riverside with the providers:
CenturyLink Communications dba CenturyLink dba LUMEN CALNET NextGen Contract
C4-LEG-12-10-TS-03 for Category 16 and Verizon CALNET NextGen Contract C4-LEG-
13-02-TS-08 for Categories 15-17 from September 1,2025 through August 31,2026,
with three (3) one-year options to extend through June 30, 2029, including additional
optional years as the State of California elects to extend the Contract Term for these
CALNET NextGen services; authorize the Chair of the Board to execute three (3) copies
of the same on behalf of the County;

4. Approve the State of California Network and Telecommunications Program (CALNET
NextGen) Authorization to Order Forms for the County of Riverside with Cellco
Partnership dba Verizon Wireless CALNET NextGen Contract C4-CVD-19-001-03 for
Categories 19.1 and 19.2 from September 1,2025 through August 31,2026, with two (2)

one-year options to extend through June 30, 2027, including additional optional years as
the State of California elects to extend the Contract Term for these CALNET NextGen
services; authorize the Chair of the Board to execute three (3) copies of the same on
behalf of the County;

5. Approve the State of California Network and Telecommunications Program (CALNET
NextGen) Authorization to Order Forms for the County of Riverside with the providers:
AT&T Corp. CALNET NextGen Contract C4-DNCS-19-001-40 for Categories 20-25 and
27-30, Level 3 Communications, LLC dba CenturyLink dba LUMEN CALNET NextGen
Contract C4-DNCS-19-001-41 for Categories 20, 23, 24 and 25, CenturyLink
Communications, LLC dba CenturyLink dba LUMEN CALNET NextGen Contract C4-
DNCS-19-001-32 for Categories 22, 27,28 and 29, Charter Communications Operating,
LLC., CALNET NextGen Contract C4-DNCS-19-001-33 for Categories 22,23,24 and
30, MCI Communication Services, LLC dba Verizon Business Services CALNET
NextGen Contract C4-DNCS-1 9-001-28 for Categories 20, 21 , 23, 24, 25, 27 , 28, 29 and
30 from September 1, 2025 through August 31, 2026, with three (3) one-year options to
extend through June 30, 2028, including additional optional years as the State of
California elects to extend the Contract Term for these CALNET NextGen services,
authorize the Chair of the Board to execute three (3) copies of the same on behalf of the
County;

6. Approve the total aggregate amount not to exceed $12,500,000 for the term of all
CALNET NextGen Authorization to Order Forms, and the Amendment to Lumen Master
Service Agreement, as listed in Motions 3, 4, and 5;
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RECOMMENDED MOTION: That the Board of Supervisors: 

2. Ratify and approve the Amendment to Lumen Master Service Agreement Contract ID 

1405933 to extend the Term of the Agreement to August 31, 2030; authorize the Chair 

of the Board to execute three (3) copies of the same on behalf of the County; 

3. Approve the State of California Network and Telecommunications Program (CALNET 

NextGen) Authorization to Order Forms for the County of Riverside with the providers: 

Centurylink Communications dba Centurylink dba LUMEN CALNET NextGen Contract 

C4-LEG-12-10-TS-03 for Category 16 and Verizon CALNET NextGen Contract C4-LEG-

13-02-TS-08 for Categories 15-17 from September 1, 2025 through August 31, 2026, 

with three (3) one-year options to extend through June 30, 2029, including additional 

optional years as the State of California elects to extend the Contract Term for these 

CALNET NextGen services; authorize the Chair of the Board to execute three (3) copies 

of the same on behalf of the County; 

4. Approve the State of California Network and Telecommunications Program (CALNET 

NextGen) Authorization to Order Forms for the County of Riverside with Cellco 

Partnership dba Verizon Wireless CALNET NextGen Contract C4-CVD-19-001-03 for 

Categories 19.1 and 19.2 from September 1, 2025 through August 31, 2026, with two (2) 

one-year options to extend through June 30, 2027, including additional optional years as 

the State of California elects to extend the Contract Term for these CALNET NextGen 

services; authorize the Chair of the Board to execute three (3) copies of the same on 

behalf of the County; 

5. Approve the State of California Network and Telecommunications Program (CALNET 

NextGen) Authorization to Order Forms for the County of Riverside with the providers: 

AT&T Corp. CALNET NextGen Contract C4-DNCS-19-001-40 for Categories 20-25 and 

27-30, Level 3 Communications, LLC dba Centurylink dba LUMEN CALNET NextGen 

Contract C4-DNCS-19-001-41 for Categories 20, 23, 24 and 25, Centurylink 

Communications, LLC dba Centurylink dba LUMEN CALNET NextGen Contract C4-

DNCS-19-001-32 for Categories 22, 27, 28 and 29, Charter Communications Operating, 

LLC., CALNET NextGen Contract C4-DNCS-19-001-33 for Categories 22, 23, 24 and 

30, MCI Communication Services, LLC dba Verizon Business Services CALNET 

NextGen Contract C4-DNCS-19-001-28 for Categories 20, 21, 23, 24, 25, 27, 28, 29 and 

30 from September 1, 2025 through August 31, 2026, with three (3) one-year options to 

extend through June 30, 2028, including additional optional years as the State of 

California elects to extend the Contract Term for these CALNET NextGen services, 

authorize the Chair of the Board to execute three (3) copies of the same on behalf of the 

County; 

6. Approve the total aggregate amount not to exceed $12,500,000 for the term of all 

CALNET NextGen Authorization to Order Forms, and the Amendment to Lumen Master 

Service Agreement, as listed in Motions 3, 4, and 5; 
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

7. Authorize the Purchasing Agent, in accordance with Ordinance 459, based on the
availability of fiscal funding and as approved as to form by County Counsel to: a) sign

amendments that stay within the intent of the Frontier Services Addendum #2, the
Amendment to Lumen Master Service Agreement, and the Authorization to Order
Forms; b) sign amendments to the compensation provisions for all that do not exceed

the total aggregate of $1,562,000 for the term of the Frontier Services Addendum #2, the
CALNET NextGen Authorization to Order Forms and the Amendment to Lumen Master

Service Agreement, as listed in Motions 3, 4, 5, and 6;

8. Authorize the Purchasing Agent to issue Purchase Orders for the required services that
do not exceed the BOS approved total aggregate amount for the term of the
Authorization to Order Form; and,

9. Direct the Clerk of the Board to retain one (1) copy and return two (2) copies of each
Amendment and Authorization to Order Forms to RCIT for distribution.

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The request before the Board is to approve the purchase of telecommunications services
providing critical communications across all County departments. This Board action seeks to
maintain existing telecommunications agreements with various providers across the County's
vast service area.

Riverside County lnformation Technology (RCIT) is leveraging the State of California Network

and Telecommunications Program (CALNET) competitively bid CALNET NextGen contract to
support the County's telecommunications and data infrastructure needs. This contract, awarded
by the California Department of Technology, provides pre-negotiated pricing and terms for a

wide range of services with multiple service providers. lt includes a "Most Favored Nation"
clause, ensuring the County receives the lowest publicly available rates.

RCIT will utilize the CALNET NextGen contracts for the following services:
. Provide secure and reliable data and voice communications between County

departments and facilities
. Provide modern digital voice services that connect County phone systems to the public

network, including 9-1-1 services

FINANCIAL DATA Current Fiscal Year: Next Flscal Year: Total Cost: Ongoing Gost

COST $ 3,125,000 $ 3,125,000 $ 15,625,000 $ 0

NET COUNTY COST $ 0 $ 0 $ 0 $ 0

SOURCE OF FUNDS: RCIT Budget - 100%
Budget Adjustment: No

For Fiscal Year: 25126 -29130
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Next Fiscal Year: Total Cost: Ongoing Cost 

3,125,000 $ 15,625,000 $ 0 

0 $ 0 $ 0 

Budget Adjustment: No 

For Fiscal Year: 25/26 - 29/30 

The request before the Board is to approve the purchase of telecommunications services 

providing critical communications across all County departments. This Board action seeks to 

maintain existing telecommunications agreements with various providers across the County's 

vast service area. 

Riverside County Information Technology (RCIT) is leveraging the State of California Network 

and Telecommunications Program (CALNET) competitively bid CALNET NextGen contract to 

support the County's telecommunications and data infrastructure needs. This contract, awarded 

by the California Department of Technology, provides pre-negotiated pricing and terms for a 

wide range of services with multiple service providers. It includes a "Most Favored Nation" 

clause, ensuring the County receives the lowest publicly available rates. 

RCIT will utilize the CALNET NextGen contracts for the following services: 

• Provide secure and reliable data and voice communications between County 

departments and facilities 

• Provide modern digital voice services that connect County phone systems to the public 

network, including 9-1-1 services 
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

. Provide support for critical infrastructure like fire alarms, burglar alarms, and elevator
phones

. lmproved support for adding, removing, or modifying services as needed

. Broadband internet services essential for remote offices and rural facilities to maintain
internet access connectivity and access to enterprise systems

. Toll-free and long-distance calling services to maintain public-facing communication
channels without cost barriers

. Professional services and project-based telecommunications support that includes
expert assistance with telecommunications projects and emergency response efforts

By utilizing CALNET NextGen agreements, the County will:
. Benefit from the State's vendor vetting and negotiations
. Have flexibility to manage circuit needs such as: adding, removing, or modifying services

as needed
. Avoid early termination fees
. lmprove pricing and increase bandwidth for County departments
. Enhance redundancy across the County's voice and data networks
. lmplement a secondary vendor to ensure voice system continuity during outages
. Provide scalability to support mission-critical operations for all County departments

ln addition to these CALNET NextGen agreements, RCIT requests approval of two (2) direct
agreements to ensure uninterrupted service and geographic coverage in regions not fully
supported by the State contract while preserving flexibility and service continuity. The direct
agreements are with:

. Lumen Technologies (formerly CenturyLink) for toll-free numbers and long-distance
services supporting legacy voice lines

. Frontier Communications for geographical areas where Frontier remains the primary
provider

lmpact on Residents and Businesses
There are no negative impacts on residents or businesses in the County of Riverside.

Additional Fiscal lnformation
The annual cost of the agreements are as follows:

FiscalYear Total
FY25t26 $3,125,000
FY26t27 $3,125,000
FY27t28 $3,125,000
FY28t29 $3,125,000
FY29/30 $3,125,000
Total $15,625,000
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• Provide support for critical infrastructure like fire alarms, burglar alarms, and elevator 
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channels without cost barriers 
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• Benefit from the State's vendor vetting and negotiations 

• Have flexibility to manage circuit needs such as: adding, removing, or modifying services 

as needed 

• Avoid early termination fees 

• Improve pricing and increase bandwidth for County departments 

• Enhance redundancy across the County's voice and data networks 

• Implement a secondary vendor to ensure voice system continuity during outages 

• Provide scalability to support mission-critical operations for all County departments 

In addition to these CALNET NextGen agreements, RCIT requests approval of two (2) direct 

agreements to ensure uninterrupted service and geographic coverage in regions not fully 

supported by the State contract while preserving flexibility and service continuity. The direct 

agreements are with: 

• Lumen Technologies (formerly Centurylink) for toll-free numbers and long-distance 

services supporting legacy voice lines 

• Frontier Communications for geographical areas where Frontier remains the primary 

provider 

Impact on Residents and Businesses 

There are no negative impacts on residents or businesses in the County of Riverside. 

Additional Fiscal Information 

The annual cost of the agreements are as follows: 

Fiscal Year Total 

FY25/26 $3,125,000 

FY26/27 $3,125,000 

FY27/28 $3,125,000 

FY28/29 $3,125,000 

FY29/30 $3,125,000 

Total $15,625,000 

Page 4 of 6 ID# 28619 3.36 



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract Historv and Price Reasonableness
The Riverside County Purchasing Department, on behalf of Riverside County lnformation
Technology (RCIT), released a Request for Quote (RFO) ITARC-479. Purchasing notified
twenty (20) suppliers, and five (5) responses were submitted by AT&T, Verizon, CenturyLink,
Spectrum/Charter, and Frontier. All these suppliers were awarded five (5) year contracts from
this RFQ, through June 30, 2025.

AT&T, Verizon, CenturyLink, and Spectrum/Charter have Telecommunication Service contracts
through the CALNET NextGen contracts offered by the State of California. RCIT currently
utilizes CALNET NextGen contracts for telecommunication services through the State of
California. RCIT will use the following for telecommunication services: CALNET NextGen
Contract #C4-DNCS-19-001-40, CALNET NextGen Contract #C4-LEG-12-10-TS-03, CALNET
NextGen Contract #C4-DNCS-19-001-32, CALNET NextGen Contract #C4-DNCS-1 9-001-41,
CALNET NextGen Contract #C4-DNCS-19-001-33, CALNET NextGen Contract #C4-CVD-19-
OO1-03, CALNET NextGen Contract #C4-DNCS-19-001-28, CALNET NextGen Contract #C4-
LEG-13-02-TS-08. These CALNET NextGen services have been competitively bid out via
lnvitation for Bid (lFB) #C4A1LEG18 for CALNET NextGen Categories 15-18, IFB #C4CVD1B
for CALNET NextGen Categories 19, and IFB #C4DNCS19 for CALNET NextGen Categories
20-30. The California Department of Technology awarded all contracts, providing robust,
reliable, and high-availability telecommunication services at special rates. RCIT would like to
continue utilizing these CALNET NextGen contracts to renew telecommunication services, as
the contractors awarded offer a larger customer base than any other qualified government
purchasing vehicle in California, which encourages contractors to provide better services at
lower pricing and more favorable terms, conditions, and Service Level Agreements.

ATTACHMENTS:
A. Frontier and County of Riverside Addendum #2 - Frontier Service Schedules
B. Amendment to Lumen Master Service Agreement
C. CALNET NextGen Category Matrix
D. AT&T Corp. CALNET NextGen Authorization to Order Form (Categories 20-25 and

27 -30) CALNET NextGen Contr:act #C4-DNCS-1 9-001 -40
E. Centurylink Communications, dba CenturyLink dba LUMEN Authorization to Order

Form (Category 16) CALNET NextGen Contract #C4-LEG-12-10-TS-03
F. CenturyLink Communications, LLC dba CenturyLink dba LUMEN Authorization to

Order Form (Categories: 22, 27, 28, and 29) CALNET NextGen Contract #C4-
DNCS-19-001-32

G. Level 3 Communications, LLC dba CenturyLink dba LUMEN Authorization to Order
Form (Categories: 20, 23, 24 and 25) CALNET NextGen Contract #C4-DNCS-19-
001-41

H. Charter Communications Operating, LLC Authorization to Order Form (Categories:
22,23,24 and 30) CALNET NextGen Contract #C4-DNCS-19-001-33

l. Cellco Partnership dba Verizon Wireless Authorization to Order Form (Category:
1 9.1) CALNET NextGen Contract #C4-CVD-1 9-001-03
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE, 

STATE OF CALIFORNIA 

Contract History and Price Reasonableness 

The Riverside County Purchasing Department, on behalf of Riverside County Information 

Technology (RCIT), released a Request for Quote (RFQ) ITARC-479. Purchasing notified 

twenty (20) suppliers, and five (5) responses were submitted by AT&T, Verizon, CenturyLink, 

Spectrum/Charter, and Frontier. All these suppliers were awarded five (5) year contracts from 

this RFQ, through June 30, 2025. 

AT&T, Verizon, Centurylink, and Spectrum/Charter have Telecommunication Service contracts 

through the CALNET NextGen contracts offered by the State of California. RCIT currently 

utilizes CALNET NextGen contracts for telecommunication services through the State of 

California. RCIT will use the following for telecommunication services: CALNET NextGen 

Contract #C4-DNCS-19-001-40, CALNET NextGen Contract #C4-LEG-12-10-TS-03, CALNET 

NextGen Contract #C4-DNCS-19-001-32, CALNET NextGen Contract #C4-DNCS-19-001-41, 

CALNET NextGen Contract #C4-DNCS-19-001-33, CALNET NextGen Contract #C4-CVD-19-

001-03, CALNET NextGen Contract #C4-DNCS-19-001-28, CALNET NextGen Contract #C4-

LEG-13-02-TS-08. These CALNET NextGen services have been competitively bid out via 

Invitation for Bid (IFB) #C4A1LEG18 for CALNET NextGen Categories 15-18, IFB #C4CVD18 

for CALNET NextGen Categories 19, and IFB #C4DNCS19 for CALNET NextGen Categories 

20-30. The California Department of Technology awarded all contracts, providing robust, 

reliable, and high-availability telecommunication services at special rates. RCIT would like to 

continue utilizing these CALNET NextGen contracts to renew telecommunication services, as 

the contractors awarded offer a larger customer base than any other qualified government 

purchasing vehicle in California, which encourages contractors to provide better services at 

lower pricing and more favorable terms, conditions, and Service Level Agreements. 

ATTACHMENTS: 

A. Frontier and County of Riverside Addendum #2 - Frontier Service Schedules 

B. Amendment to Lumen Master Service Agreement 

C. CALNET NextGen Category Matrix 

D. AT&T Corp. CALNET NextGen Authorization to Order Form (Categories 20-25 and 

27-30) CALNET NextGen Contract #C4-DNCS-19-001-40 

E. Centurylink Communications, dba Centurylink dba LUMEN Authorization to Order 

Form (Category 16) CALNET NextGen Contract #C4-LEG-12-10-TS-03 

F. Centurylink Communications, LLC dba Centurylink dba LUMEN Authorization to 

Order Form (Categories: 22, 27, 28, and 29) CALNET NextGen Contract #C4-

DNCS-19-001-32 

G. Level 3 Communications, LLC dba Centurylink dba LUMEN Authorization to Order 

Form (Categories: 20, 23, 24 and 25) CALNET NextGen Contract #C4-DNCS-19-

001-41 

H. Charter Communications Operating, LLC Authorization to Order Form (Categories: 

22, 23, 24 and 30) CALNET NextGen Contract #C4-DNCS-19-001-33 

I. Cellco Partnership dba Verizon Wireless Authorization to Order Form (Category: 

19.1) CALNET NextGen Contract #C4-CVD-19-001-03 

Page 5 of 6 ID# 28619 3.36 



SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,

STATE OF CALIFORNIA

J. Cellco Partnership dba Verizon Wireless Authorization to Order Form (Category:

1 9.2) CALNET NextGen Contract #C4-CVD-1 9-001 -03

K. MCI Communications Services, LLC dba Verizon Business Services Authorization to
Order Form (Categories: 20, 21, 23, 24, 25, 27, 28, 29 and 30) CALNET NextGen

Contract #C4-DNCS-1 9-001 -28

L. Verizon Authorization to Order Form (Categories: 15-17) CALNET NextGen Contract

#c4-LEG-13-02-TS-08
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K. MCI Communications Services, LLC dba Verizon Business Services Authorization to 

Order Form (Categories: 20, 21, 23, 24, 25, 27, 28, 29 and 30) CALNET NextGen 

Contract #C4-DNCS-19-001-28 
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AMENDMENT TO LUMEN MASTER SERVICE AGREEMENT

This Amendment is between CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its affiliated entities ("Lumen")
and COUNTY OF RIVERSIDE ("Customer"). lt amends the applicable Master Service Agreement, as determined by Lumen records and
as may have been previously amended (the "Agreement"). lt is effective on the date the last party signs it (the "Amendment Effective
Date"). This Amendment provides the terms and conditions applicable to Customer's purchase of products and services identified in this
Amendment ("Services") from Lumen. Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them
in the Agreement. Lumen may withdraw this offer if Customer does not execute and deliver the Amendment to Lumen on or before
September 1,2025 ("Cutoff Date").

Term. The parties acknowledge that the Term expired on June 30,2025; however, the pa(ies have continued to perform as
required by the Agreement on a month-to-month basis to allow for the formal extension of the Term. The parties now desire to
extend the Term as follows:

a. The Term of the Agreement will be extended by five (5) years commencing on the July 1 ,2025 through June 30, 2026,
with the option to renew four (4) additional annual renewals by written amendment, with the completion date of June
30, 2030, unless earlier terminated in accordance with the Agreement ("Term").

2. Additional Modifications.

2.1 Notwithstanding anything to the contrary in the Master Service Agreement or any other agreement that may be applicable to the
Services, a party may use the other party's name and logo to identify the other party as a customer or service provider of a Service, as
applicable.

2.2 Notwithstanding anything to the contrary in the Agreement, at the expiration of the Service Term, Service will continue month-
to-month at the existing rates, subject to change by Lumen on 30 days' written notice.

2.3 Notwithstanding anything to the contrary in the Agreement, if your network service utilizes TDM technologies, then the following
applies: (a) During the Service Term and on 60 days' prior written notice, Lumen may re-provision Customer's off-net TDM services
("Service Re-provision"). lf Customer objects to the Service Re-provision, Customer may terminate the affected service by notifying Lumen
in writing within 30 days of the date of the Service Re-provision notification; and (b) During the Service Term, Lumen may increase rates
for off-net TDM services. Lumen will provide Customer 60 days' prior written notice before implementing the increase ("Rerate Notice").
lf Customer objects to the increase, Customer must notify Lumen in writing within 30 days of the date of the Rerate Notice whether
Customer will (i) receive the affected service on a month-to-month basis or (ii) terminate the affected service, subject to early termination
liability charges. Under subsection (ii), Customer's requested disconnect date must be within 90 days of the Rerate Notice. lf Customer
does not respond to the Rerate Notice, the affected service will continue to be provided at the increased rates set forth in the Rerate
Notice.

2.4 lnfrastructure lnvestment and Jobs Act (llJA) Grant Programs. lf Customer participates in an llJA program, including but
not limited to, the Middle Mile Grant, Tribal Connectivity Broadband, and the Broadband Equity Access and Deployment (BEAD) Grant
Programs, lhen Customer cannot pay for Services with funds obtained through the llJA or other similar grants that would obligate Lumen
to provide certain information or perform certain regulatory compliance functions, unless each of those functions and obligations is
explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement.

3. Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the
parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the subject matter, and if there
are any inconsistencies between the two documents, the terms of this Amendment will control. This Amendment may be executed in one
or more counterparts, all of which taken together will constitute one instrument. Digital signatures and electronically exchanged copies of
signed documents will be sufficient to bind the parties to this Agreement.
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AMENDMENT TO LUMEN MASTER SERVICE AGREEMENT

This Amendment is between CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its affiliated entities ("Lumen")
and COUNTY OF RIVERSIDE ("Customer"). lt amends the applicable Master Service Agreement, as determined by Lumen records and
as may have been previously amended (the "Agreement"). lt is effective on the date the last party signs it (the "Amendment Effective
Date"). This Amendment provides the terms and conditions applicable to Customer's purchase of products and services identified in this
Amendment ("Services") from Lumen. Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them
in the Agreement. Lumen may withdraw this offer if Customer does not execute and deliver the Amendment to Lumen on or before
September 1,2025 ("Cutoff Date").

Term. The parties acknowledge that the Term expired on June 30,2025; however, the pa(ies have continued to perform as
required by the Agreement on a month-to-month basis to allow for the formal extension of the Term. The parties now desire to
extend the Term as follows:

a. The Term of the Agreement will be extended by five (5) years commencing on the July 1 ,2025 through June 30, 2026,
with the option to renew four (4) additional annual renewals by written amendment, with the completion date of June
30, 2030, unless earlier terminated in accordance with the Agreement ("Term").

2. Additional Modifications.

2.1 Notwithstanding anything to the contrary in the Master Service Agreement or any other agreement that may be applicable to the
Services, a party may use the other party's name and logo to identify the other party as a customer or service provider of a Service, as
applicable.

2.2 Notwithstanding anything to the contrary in the Agreement, at the expiration of the Service Term, Service will continue month-
to-month at the existing rates, subject to change by Lumen on 30 days' written notice.

2.3 Notwithstanding anything to the contrary in the Agreement, if your network service utilizes TDM technologies, then the following
applies: (a) During the Service Term and on 60 days' prior written notice, Lumen may re-provision Customer's off-net TDM services
("Service Re-provision"). lf Customer objects to the Service Re-provision, Customer may terminate the affected service by notifying Lumen
in writing within 30 days of the date of the Service Re-provision notification; and (b) During the Service Term, Lumen may increase rates
for off-net TDM services. Lumen will provide Customer 60 days' prior written notice before implementing the increase ("Rerate Notice").
lf Customer objects to the increase, Customer must notify Lumen in writing within 30 days of the date of the Rerate Notice whether
Customer will (i) receive the affected service on a month-to-month basis or (ii) terminate the affected service, subject to early termination
liability charges. Under subsection (ii), Customer's requested disconnect date must be within 90 days of the Rerate Notice. lf Customer
does not respond to the Rerate Notice, the affected service will continue to be provided at the increased rates set forth in the Rerate
Notice.

2.4 lnfrastructure lnvestment and Jobs Act (llJA) Grant Programs. lf Customer participates in an llJA program, including but
not limited to, the Middle Mile Grant, Tribal Connectivity Broadband, and the Broadband Equity Access and Deployment (BEAD) Grant
Programs, lhen Customer cannot pay for Services with funds obtained through the llJA or other similar grants that would obligate Lumen
to provide certain information or perform certain regulatory compliance functions, unless each of those functions and obligations is
explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement.

3. Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the
parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the subject matter, and if there
are any inconsistencies between the two documents, the terms of this Amendment will control. This Amendment may be executed in one
or more counterparts, all of which taken together will constitute one instrument. Digital signatures and electronically exchanged copies of
signed documents will be sufficient to bind the parties to this Agreement.
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AMENDMENT TO LUMEN MASTER SERVICE AGREEMENT 

This Amendment is between Century link Communications, LLC d/b/a Lumen Technologies G roup or its affiliated entities ("Lumen") 
and COUNTY OF RIVERSIDE ("Customer"). It amends the applicable Master Service Agreement, as determined by Lumen records and 
as may have been previously amended (the "Agreement"). It is effective on the date the last party signs it (the "Amendment Effective 
Date"). This Amendment provides the terms and conditions applicable to Customer's purchase of products and services identified in this 
Amendment ("Services") from Lumen. Except as set forth in this Amendment, capitalized terms will have the definitions assigned to them 
in the Agreement. Lumen may withdraw this offer if Customer does not execute and deliver the Amendment to Lumen on or before 
September 1, 2025 ("Cutoff Date"). 

Document Name 
Contract ID 

(List Agreement and Prior 
(For internal Lumen reference only) 

Effective Date 
Amendments/ Pricing Change Orders) 

CenturyLink MSA 2020 1405933 July 1, 2025 

1. Term. The parties acknowledge that the Term expired on June 30, 2025; however, the parties have continued to perform as 
required by the Agreement on a month-to-month basis to allow for the formal extension of the Term. The parties now desire to 
extend the Term as follows: 

a. The Term of the Agreement will be extended by five (5) years commencing on the July 1, 2025 through June 30, 2026, 
with the option to renew four (4) additional annual renewals by written amendment, with the completion date of June 
30, 2030, unless earlier terminated in accordance with the Agreement ("Term"). 

2. Additional Modifications. 

2.1 Notwithstanding anything to the contrary in the Master Service Agreement or any other agreement that may be applicable to the 
Services, a party may use the other party's name and logo to identify the other party as a customer or service provider of a Service, as 
applicable. 

2.2 Notwithstanding anything to the contrary in the Agreement, at the expiration of the Service Term, Service will continue month-
to-month at the existing rates, subject to change by Lumen on 30 days' written notice. 

2.3 Notwithstanding anything to the contrary in the Agreement, if your network service utilizes TOM technologies, then the following 
applies: (a) During the Service Term and on 60 days' prior written notice, Lumen may re-provision Customer's off-net TOM services 
("Service Re-provision"). If Customer objects to the Service Re-provision, Customer may terminate the affected service by notifying Lumen 
in writing within 30 days of the date of the Service Re-provision notification; and (b) During the Service Term, Lumen may increase rates 
for off-net TOM services. Lumen will provide Customer 60 days' prior written notice before implementing the increase ("Rerate Notice"). 
If Customer objects to the increase, Customer must notify Lumen in writing within 30 days of the date of the Rerate Notice whether 
Customer will (i) receive the affected service on a month-to-month basis or (ii) terminate the affected service, subject to early termination 
liability charges. Under subsection (ii), Customer's requested disconnect date must be within 90 days of the Rerate Notice. If Customer 
does not respond to the Rerate Notice, the affected service will continue to be provided at the increased rates set forth in the Rerate 
Notice. 

2.4 Infrastructure Investment and Jobs Act (IIJA) Grant Programs. If Customer participates in an IIJA program, including but 
not limited to, the Middle Mile Grant, Tribal Connectivity Broadband, and the Broadband Equity Access and Deployment (BEAD) Grant 
Programs, then Customer cannot pay for Services with funds obtained through the IlJA or other similar grants that would obligate Lumen 
to provide certain info rmation or perform certain regulatory compliance functions, unless each of those functions and obligations is 
explicitly identified and agreed to by the parties in the Agreement or in an amendment to the Agreement. 

3. Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the 
parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the subject matter, and if there 
are any inconsistencies between the two documents, the terms of this Amendment will control. This Amendment may be executed in one 
or more counterparts, all of which taken together will constitute one instrument. Digital signatures and electronically exchanged copies of 
signed documents will be sufficient to bind the parties to this Agreement. 
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Comcast Comcast Comcast 

Crown Crown Crown 
Castle Castle Castle 

ENA 

Granite Granite Granite Granite Granite Granite 

InterVision lnterVlslon 

Lumen Lumen Lumen Lumen lumen Lumen Lumen lumen Lumen 

(Centurylink) (Level3) (Centurylink) (Level3) (Level3) (Level3) (Centuryllnk) (Centurylink) (Centuryllnk) 

Mergent 

NTT 

NWN NWN NWN NWN NWN NWN NWN NWN 

Red River 

SOS dba SOS dba 

TEAMSOS TEAMSOS 

T-Mobile T-Mobile 

Verizon Verizon Verizon 
Verizon Verizon 

Verizon Verizon Verizon Verizon Verizon Verizon Verizon Verizon Verizon 
Wireless Wireless 

Astound Astound Astound Astound 
(Wave) (Wave) (Wave) (Wave) 

Zayo Zayo Zayo Zayo 
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CALNET
AUTHORTZATTON TO ORDER (ATO)

AT&T Corp. ond the Colifornio Deporiment of Technology (CDT) hove entered
into o five-yeor stotewide controct for CALNET IFB C4DNCSl9, Doto Networks
ond Communicotions Services, Cotegories 20, 21, 22, 23, 24, 25, 27, 28, 29 and
30. The CDT moy, of its sole option elect to extend the Controct Term for up to
the number of yeors os indicoted in the Controct.

Cotegory: 20, MPLS Doto Network Services
. Controct oword: 04/1512020
. Controct end: 0613012028

Cotegory: 21 , Stondolone VolP Services
. Controct oword: 0411512020
. Controct end: 0613012028

Cotegory: 22, Cloud Hosted VolP Services
. Controct oword: O411512020
. Controct end: 06l3O/2028

Cotegory: 23, Metropoliton Areo Network (MAN)
Ethernel Services ond Feotures

. Controct oword: O4115/2020

. Controct end: 0613O12028

Colegory: 24, Flot Rote Internet Services
. Controct oword: 0411512020
. Controct end: 0613012028
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CALNET 

AUTHORIZATION TO ORDER (ATO) 

AT&T Corp. and the California Department of Technology (CDT) have entered 

into a five-year statewide contract for CALNET IFB C4DNCS19, Data Networks 

and Communications Services, Categories 20, 21, 22, 23, 24, 25, 27, 28, 29 and 

30. The CDT may, at its sole option elect to extend the Contract Term for up to 

the number of years as indicated in the Contract. 

Category: 20, MPLS Data Network Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 21, Standalone VoIP Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 22, Cloud Hosted VoIP Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 23, Metropolitan Area Network (MAN) 

Ethernet Services and Features 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 24, Flat Rate Internet Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 
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Cotegory: 25, Sustqined Bondwidth lnternet
Services ond Feotures

. Controct oword: 0411512O2O

. Controct end: 0613O12028

Cotegory: 27, Stondord Contoct Cenler Services
. Controct oword: O4115/2020
. Controct end: 0613O12028

Cotegory: 28, Custom Contoct Cenler Services
. Controct oword: 04/15/2020
. Controct end: 06130/2028

Cotegory: 29, Converged VolP Services
. Controct oword: O4115/2020
. Controct end: 0613012028

Cotegory: 30, Broodbond with lnternet Services
. Controct oword: O411512020
. Controct end: 06/3012028

Pursuont to the Controct C4-DNCS-.l9-001-40, which is incorporoted herein by
reference, ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
products (colleciively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entity Service Policv ond Aoreement (NESPA) on file with the CDT

CALNET Progrom, prior 1o submitting this Authorizotion to Order (ATO).

Category: 25, Sustained Bandwidth Internet 

Services and Features 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 27, Standard Contact Center Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 28, Custom Contact Center Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 29, Converged VoIP Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Category: 30, Broadband with Internet Services 

• Contract award: 04/15/2020 

• Contract end: 06/30/2028 

Pursuant to the Contract C4-DNCS-19-001-40, which is incorporated herein by 

reference, any eligible non-state public entity (herein "Non-State Entity"), as 

authorized in Government Code section 11541 is allowed to order services and 

products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 

Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 

CALNET Program, prior to submitting this Authorization to Order (ATO). 



Once the Non-Stote Entity ond the Controcfor opprove ond sign the ATO, the
Controctor sholl deliver this ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By executing this ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees
to provide the Service(s), in occordonce with the terms ond conditions of this

ATO ond the Controct. Service cotologs, rotes ond Controct terms ore
ovoiloble of the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effect
for the durotion of the controct unless:. The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

a

The Non-Stote Entity, upon execution of the ATO, certifies thot:

The Non-Stote Entity understonds thot the Controctor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject fo review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submitted to the Controctor
using on outhorized purchosing document, signed by the Non-Stote
Entity's outhorized signotory.Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
document to the Controctor, noting the chonges.

a

a

a

a

Once the Non-State Entity and the Contractor approve and sign the ATO, the 

Contractor shall deliver this ATO to the CALNET Program for review and 

approval. No Service(s) shall be ordered by the Non-State Entity or provided by 

the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the County of Riverside 

[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 

to provide the Service(s), in accordance with the terms and conditions of this 

ATO and the Contract. Service catalogs, rates and Contract terms are 

available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non­

State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 

advocate or escalate any disputes between the Non-State Entity and the 

Contractor or represent the Non-State Entity in resolution of litigated disputes 

between the parties. 

The A TO shall not exceed the term of the Contract and shall remain in effect 

for the duration of the contract unless: 
• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Service(s) in part or in 

total, prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days' prior written notice of cancellation. 

The Non-State Entity, upon execution of the ATO, certifies that: 

• The Non-State Entity understands that the Contractor and the CDT may, 

from time to time and without the Non-State Entity's consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions, including the 

rates and charges, of the Contract. 

• The Non-State Entity understands and agrees that the Contractor invoices 

for Service(s) subscribed to under the Contract are subject to review 

and/or audit by the CDT, pursuant to provisions of the Contract. 

• All Service(s) ordered under the ATO will be submitted to the Contractor 

using an authorized purchasing document, signed by the Non-State 

Entity's authorized signatory. Any additions, changes to, or deletions of 

Service(s) shall be accomplished by submission of a purchasing 

document to the Contractor, noting the changes. 



o

a

The Non-Stoie Entity understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's
Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controci.

The Non-Stote Entity understonds thot, the Controctor sholl bill the Non-
Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such
Service(s).

Contoct Number

951-955-4385

Emoil

eruroods@rivco.org

E-Rote Customers Only - Complete if opplying
for E-Rote funding:

(Enter Non-Stote Entity
nome) iniends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence MM/DD/YYYY
("Service Dote"). Upon the Service Dote, the ATO supersedes ond reploces
ony opplicoble servicing orrongements between the Controctor ond the Non-
Stote Agency for the Service(s) ordered under the ATO.

Contqct Informqlion
Any notice or demond given under this Controct to the Controctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stqte Entity
Non-Stote Entity Nome

County of Riverside

Authorized Agent

Erika Woods

Title of Authorized Agent
Procurement Contract Specialist

Address

3450 14th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

• The Non-State Entity understands and agrees that the Contractor shall 

provide the CALNET Program all data, invoices, reports and access to 

trouble tickets for Service(s) subscribed to under the Contract, pursuant to 

provisions of the Contract. Upon execution of the ATO, the Non-State 

Entity authorizes the CALNET Contractor to release the Non-State Entity's 

Customer Proprietary Network Information (CPNI) to the CALNET Program 

for purposes of administering the Contract. 

• The Non-State Entity understands that, the Contractor shall bill the Non­

State Entity; and the Non-State Entity shall pay the Contractor according 

to the terms and conditions, and rates set forth in the Contract for such 

Service(s). 

E-Rate Customers Only- Complete if applying 

for E-Rate funding: 

(Enter Non-State Entity 

name) intends to seek Universal Service Funding (E-Rate) for eligible Service(s) 

provided under the ATO. The Service(s) ordered under the ATO shall 

commence MM/DD/YYYY 

("Service Date"). Upon the Service Date, the ATO supersedes and replaces 

any applicable servicing arrangements between the Contractor and the Non­

State Agency for the Service(s) ordered under the ATO. 

Contact Information 
Any notice or demand given under this Contract to the Contractor or the Non­

State Entity shall be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

County of Riverside 

Authorized Agent 

Erika Woods 

Title of Authorized Agent 

Procurement Contract Specialist 

Address 

3450 14th Street, Suite 420 

City, State, Zip Code 

Riverside, CA 92501 

Contact Number 

951-955-4385 

Email 

erwoods@rivco.org 

mailto:erwoods@rivco.org
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Controctor
AT&T Corporotion

Authorized Agent: Keith Nogel

Attention: Progrom Monogement Office

Address: 2700 Wott Avenue
Room l213
Socromento, CA 95821

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST

Contoct Number:
916-384-617 5

Emoil:

KNZl35@ott.com

KIMBE

By

u,
l-

o

l

, Clerk

t
CO

sisnotV 
/?/,-/ Dote Signed

AUG 2 6 2025

Conlrqctor

Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent
Analyst
Signoture Dote Executed

AuGz620253'3to
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Controctor
AT&T Corporotion

Authorized Agent: Keith Nogel

Attention: Progrom Monogement Office

Address: 2700 Wott Avenue
Room l213
Socromento, CA 95821

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST

Contoct Number:
916-384-617 5

Emoil:

KNZl35@ott.com

KIMBE

By

u,
l-

o

l

, Clerk

t
CO

sisnotV 
/?/,-/ Dote Signed

AUG 2 6 2025

Conlrqctor

Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent
Analyst
Signoture Dote Executed

AuGz620253'3to
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Controctor
AT&T Corporotion

Authorized Agent: Keith Nogel

Attention: Progrom Monogement Office

Address: 2700 Wott Avenue
Room l213
Socromento, CA 95821

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST

Contoct Number:
916-384-617 5

Emoil:

KNZl35@ott.com

KIMBE

By

u,
l-

o

l

, Clerk

t
CO

sisnotV 
/?/,-/ Dote Signed

AUG 2 6 2025

Conlrqctor

Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent
Analyst
Signoture Dote Executed

AuGz620253'3to
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Controctor
AT&T Corporotion

Authorized Agent: Keith Nogel

Attention: Progrom Monogement Office

Address: 2700 Wott Avenue
Room l213
Socromento, CA 95821

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST

Contoct Number:
916-384-617 5

Emoil:

KNZl35@ott.com

KIMBE

By

u,
l-

o

l

, Clerk

t
CO

sisnotV 
/?/,-/ Dote Signed

AUG 2 6 2025

Conlrqctor

Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent
Analyst
Signoture Dote Executed

AuGz620253'3to

Contractor 
AT&T Corporation 

Authorized Agent : Keith Nagel 

Attention: Program Management Office 

Address: 2700 Watt Avenue 
Room1213 
Sacramento, CA 95821 

Contact Number: 
916-384-6175 
Email: 

KN7135@att.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO. The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the CDT/CALNET "DATE 

EXECUTED" shown below. 

Non-State Entity 

Authorized Agent Name 

V. Manuel Perez 

Title of Authorized Agent 
Chair of the Board of Supervisors 

-Y/Ii . �� 

Contractor 

Authorized Agent Name 

Title of Authorized Agent 

Signature 

ATTEST: 

KIMBER 

Date Signed 

AUG 2 6 2025 

Date Signed 

, Clerk 

Approved By: State of California, Department of 

Technology 

Authorized Agent Name 

CALNET Program 
Title of Authorized Agent 

Analyst 

Signature Date Executed 
AUG 2 6 2025 3• � 
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CALNET
AUTHORIZATION TO ORDER (ATo)

Centurylink Communicotions, dbo Centurylink dbo LUMEN ond the Colifornio
Deportment of Technology (CDT) hove eniered into o multi-yeor stotewide
controct for CALNET Legocy Telecommunicotions Voice ond Doto Services,
C4Al LEG 

.I8, Cotegory 15. The CDT moy, of its sole option elect to extend the
Controct Term for up to the number of yeors os indicoted in the Controct.

Cotegory: I6, Long Distqnce Colling
. Controct oword:01 12212019
. Controct end: 0613012026
. Number of optionol extensions ond extension durotion(s):5 extensions, I

yeor per extension

Pursuoni to the Controct C4-LEG-l2-,l0-TS-03, which is incorporoted herein by
reference, ony eligible non-stoie public entity (herein "Non-Stote Eniity"), os

outhorized in Government Code section ll54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entitv Service Policv ond Aqreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Coniroctor sholl deliver this ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By execuling this ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees
to provide the Service(s), in occordonce with the terms ond conditions of this

ATO ond the Coniroct. Service cotologs, rotes ond Controct terms ore
qvoiloble of the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, lntervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.
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CALNET
AUTHORIZATION TO ORDER (ATo)

Centurylink Communicotions, dbo Centurylink dbo LUMEN ond the Colifornio
Deportment of Technology (CDT) hove eniered into o multi-yeor stotewide
controct for CALNET Legocy Telecommunicotions Voice ond Doto Services,
C4Al LEG 

.I8, Cotegory 15. The CDT moy, of its sole option elect to extend the
Controct Term for up to the number of yeors os indicoted in the Controct.

Cotegory: I6, Long Distqnce Colling
. Controct oword:01 12212019
. Controct end: 0613012026
. Number of optionol extensions ond extension durotion(s):5 extensions, I

yeor per extension

Pursuoni to the Controct C4-LEG-l2-,l0-TS-03, which is incorporoted herein by
reference, ony eligible non-stoie public entity (herein "Non-Stote Eniity"), os

outhorized in Government Code section ll54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entitv Service Policv ond Aqreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Coniroctor sholl deliver this ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By execuling this ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees
to provide the Service(s), in occordonce with the terms ond conditions of this

ATO ond the Coniroct. Service cotologs, rotes ond Controct terms ore
qvoiloble of the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, lntervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.
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CALNET 

AUTHORIZATION TO ORDER (ATO) 

Centurylink Communications, dba Centurylink dba LUMEN and the California 
Department of Technology (CDT) have entered into a multi-year statewide 
contract for CALNET Legacy Telecommunications Voice and Data Services, 
C4A 1 LEG18, Category 16. The CDT may, at its sole option elect to extend the 
Contract Term for up to the number of years as indicated in the Contract. 

Category: 16, Long Distance Calling 

• Contract award: 01/22/2019 
• Contract end: 06/30/2026 
• Number of optional extensions and extension duration(s): 5 extensions, 1 

year per extension 

Pursuant to the Contract C4-LEG-12-10-TS-03, which is incorporated herein by 
reference, any eligible non-state public entity (herein "Non-State Entity"), as 
authorized in Government Code section 1 1541 is allowed to order services and 
products (collectively "Services") solely as set forth in the Contract. 

To establish CALNET eligibility, the Non-State Entity shall be required to have a 
Non-State Entity Service Policy and Agreement (NESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO). 

Once the Non-State Entity and the Contractor approve and sign the ATO, the 
Contractor shall deliver this ATO to the CALNET Program for review and 
approval. No Service(s) shall be ordered by the Non-State Entity or provided by 
the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the County of Riverside 
[Non-State Entity] may subscribe to the Service(s), and the Contractor agrees 
to provide the Service(s), in accordance with the terms and conditions of this 
ATO and the Contract. Service catalogs, rates and Contract terms are 
available at the CALNET Program website. 

The ATO, and any resulting order for Service(s), is a contract between the Non­
State Entity and the Contractor. As such, the CDT will not facilitate, intervene, 
advocate or escalate any disputes between the Non-State Entity and the 
Contractor or represent the Non-State Entity in resolution of litigated disputes 
between the parties. 
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The ATO sholl not exceed the term of the Controct ond sholl remoin in effect for
the durotion of the controct unless:

The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

The Non-Stote Entity, upon execution of the ATO, certifies thot:

a

a

a The Non-Stote Entity understonds thot the Controctor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controci ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submitted to the Controctor
using on outhorized purchosing document, signed by the Non-Stoie
Entity's outhorized signotory. Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
document to the Controctor, noting the chonges.

The Non-Stote Entity understonds ond ogrees thot the Contrcrctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of ihe Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's
Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understonds thot, the Controctor sholl bill the Non-
Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
io the terms ond conditions, ond rotes set forth in the Contrqct for such
Service(s).

a

a

a

a

a

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect for 

the duration of the contract unless: 

• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Service (s) in part or in 

total ,  prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days ' prior written notice of cancel lation .  

The Non-State Entity, upon execution of the ATO, certifies that: 

• The N on-State Entity understands that the Contractor and the C DT may, 

from time to time and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The N on-State Entity has reviewed the terms and conditions, inc luding the 

rates and charges, of the Contract. 

• The N on-State Entity understands and agrees that the Contractor invoices 

for Serv ice (s) subscribed to under the Contract are subject to review 

and/or audit by the CDT, pursuant to provisions of the Contract. 

• A l l  Service (s) ordered under the ATO will be submitted to the Contractor 

using an authorized purchasing document, signed by the Non-State 

Entity ' s  authorized signatory. Any additions, changes to, or deletions of 

Serv ice(s )  sha l l  be accomplished by submission of a purchasing 

document to the Contractor, noting the changes. 

• The Non-State Entity understands and agrees that the Contractor sha l l  

provide the CALNET Progra m al l  data, invoices, reports and access to 

trouble tickets for Service (s )  subscribed to under the Contract, pursuant to 

provisions of the Contract. U pon execution of the ATO, the Non-State 

Entity authorizes the CALNET Contractor to release the Non-State Entity ' s  

Customer Proprietary Network Information (CPN I )  to the CALN ET Program 

for purposes of administeri ng the Contract. 

• The Non-State Entity understands that, the Contractor shal l  bi l l  the Non­

State Entity; and the Non-State Entity sha l l  pay the Contractor according 

to the terms and conditions, and rates set forth in the Contract for such 

Service (s) . 



E-Rote Customers Only - Complete if opplying
for E-Rqte funding:

IEnter Non-Stote Entity
nomel intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence IMM/DD/YYYY] ("Service Dote"). Upon the
Service Dote, the ATO supersedes ond reploces ony opplicoble servicing
orrongements between the Controctor ond the Non-Stote Agency for the
Service(s) ordered under the ATO.

Contqct lnformqtion
Any notice or demond given under this Controct to the Controctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stote Entity
Non-Stote Entity Nome

County of Riverside

Authorized Agent

Erika Woods

Title of Authorized Agent

Procurement Contract Specialist

Address

3450 14th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

Controctor
CenturyLink Communicotions dbo CenturyLink dbo LUMEN

Authorized Agent

Attention: Progrom Monogement Office

Address: l0Z5 Triongle Court

West Socromento, CA 95605-2770

Contoct Number

(e51) e55-4385

Emoil

enruoods@rivco.org

Contoct Number: 844-772-1 1 50

Emoil: colnet@lumen.com

E- Rate Customers Only - Complete if applying 

for E - Rate funding: 

[Enter Non-State Entity 

name] intends to seek Universal Service Funding ( E-Rate) for el ig ible Service (s) 

provided under the ATO . The Service (s)  ordered under the ATO shal l  

commence [MM/DD/YYYY] ( "Service Date" ) . U pon the 

Service Date, the A TO supersedes and replaces any appl icable servicing 

arrangements between the Contractor and the Non-State Agency for the 

Service (s) ordered under the ATO. 

Contact I nformation 
Any notice or demand given under this Contract to the Contractor or the Non­

State Entity sha l l  be in writing and addressed to the fo l lowing: 

Non-State Entity 
Non-State Entity Name 

County of R iverside 

Authorized Agent 

Erika Woods 

Title  of Authorized Agent 

Procurement Contract Special ist 

Address 

3450 1 4th Street, Su ite 420 

City, State, Zip Code 

Riverside, CA 92501 

Contractor 

Contact Number 

(951 ) 955-4385 

Emai l  

erwoods@rivco .org 

Centurylink Communications dba Centurylink  dba LUMEN 

Authorized Agent 

Attention:  Program Management Office  

Address : l 075 Triangle Court Contact Number: 844-772- 1 1 50 

West Sacramento, CA 95605-2770 Emai l :  calnet@lumen.com 

mailto:calnet@lumen.com
mailto:erwoods@rivco.org
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lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST:

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

KIMBEB Clerk

By

(/4,-/k
0.

Controctor
Authorized Agent Nome

Dote Signed
AUG Z 6 2025

;o

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Executed

AUGZ62025 3-3u
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lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST:

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

KIMBEB Clerk

By

(/4,-/k
0.

Controctor
Authorized Agent Nome

Dote Signed
AUG Z 6 2025

;o

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Executed
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lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST:

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

KIMBEB Clerk

By

(/4,-/k
0.

Controctor
Authorized Agent Nome

Dote Signed
AUG Z 6 2025

;o

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Executed
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lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
ATTEST:

Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

KIMBEB Clerk

By

(/4,-/k
0.

Controctor
Authorized Agent Nome

Dote Signed
AUG Z 6 2025

;o

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Executed

AUGZ62025 3-3u

lw 

µ .2l 5 o 'i 
j 
8 
O � 

8 

�� 

IN WITN ESS WHEREOF, the parties below hereto have caused the execution of 
this ATO . The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET sha l l  be pursuant to the CDT/CALNET " DATE 

EXECUTED" shown below. 

Non-State Entity 
Authorized Agent Name 
V. Manue l  Perez 
Title of Authorized Agent 
Cha i r  of the Board of Supervisors 
S ignature 

447c 
Contractor 
Authorized Agent Name 

Title of Authorized Agent 

S ignature 

ATTEST: 
KIMBERL \YMIRECT 

Date Signed 
AUG 2 6 2025 

Date Signed 

, C lerk 

Approved By: State of Cal ifornia, Department of 

Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 

AUG 2 6 2025 3 . 3 



CALNET

AUTHORTZATTON TO ORDER (ATO)
Verizon ond the Colifornio Deportment of Technology (CDT) hove entered into o
multi-yeor stotewide controct for CALNET Legocy Telecommunicotions Voice
ond Doto Services, C4A I LEG I 8, Cotegories 

.l5, 
I 5, ond I 7. The CDT moy, of its

sole option elect to extend the Controct Term for up to the number of yeors os

indicoted in the Controct.

Cotegory 15, Dedicoted Tronsport:
. Coniroct oword:04/0512019
. Controct end: 0613012026
. Number of optionol extensions ond extension durotion(s): 3 extensions, I

yeor per extension

. Controct oword:0410512019

. Controct end: 06130/2026

. Number of optionol extensions ond extension durotion(s): 3 extensions, I
yeor per extension

. Controct oword: 0410512019

. Controct end: 0613012026

. Number of optionol extensions ond extension durotion(s):3 extensions, I
yeor per extension

Pursuont to the Controct C4-LEG-.l3-02-TS-08, which is incorporoted herein by
reference, ony eligible on-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity will be required to hove o
Non-Stqte Eniitv Service Policv ond Aqreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting the Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Controctor sholl deliver the ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute the ATO.

Vi ii ;;i iGCLi;,i iil,i'i,., .. L ur_'. x,.E f ,Ul tD RiiiJ R.i i
CLETIK'S COPY

to River:itie County Clcrk of the Btnrd, Stop l0l0
Pos't, C)fTice Bcx ltt7, Rivcrsile. Ca JZiO2-l t rz
Thank you.

Cotegory 16, Long Distonce Colling:

Cotegory 17, Toll Free Voice Colling:

AUG262025 3.3V

CALN ET 

AUTHO RIZATION TO O RDER  (ATO) 

Verizon and the Californ ia Department of Tech nology (CDT)  have entered into a 

multi-year statewide contract for CALNET Legacy Telecommunications Voice 

and Data Services, C4A l LEG 1 8, Categories 1 5, 1 6, and 1 7 . The CDT may, at its 

sole option elect to extend the Contract Term for up  to the number of years as 

indicated in the Contract. 

Category 1 5, Dedicated Transport: 
• Contract award: 04/05/20 1 9  

• Contract end:  06/30/2026 

• Number of optional  extensions and extension duration (s ) : 3 extensions, l 

year per extension 

Category 1 6, Long Distance Cal l ing: 
• Contract award : 04/05/20 1 9  

• Contract end:  06/30/2026 

• Number of optional extensions and extension duration (s ) : 3 extensions, l 

year per extension 

Category 1 7, Tol l Free Voice Cal l ing: 
• Contract award : 04/05/20 1 9  

• Contract end:  06/30/2026 

• Number of optional extensions and extension duration (s) : 3 extensions, l 

year per extension 

Pursuant to the Contract C4-LEG- l 3-02-TS-08, which is incorporated herein by 

reference, any el igible on-state public entity ( herein "Non-State Entity") , as 

authorized in Government Code section 1 1 54 1  is a l lowed to order services and 

products ( col lectively "Services") solely as set forth in the Contract .  

To establish CALNET el igibi lity, the Non-State Entity wil l be required to have a 

Non-State Entity Service Policy and Agreement ( N ESPA) on file with the CDT 

CALN ET Progra m,  prior to su bmitting the Authorization to Order (ATO ) .  

Once the Non-State Entity and the Contractor approve and sign the ATO, the 

Contractor shal l  del iver the ATO to the CALN ET Program for review and 

approval .  No Service (s )  sha l l  be ordered by the Non-State Entity or provided by 

the Contractor unti l  both parties and the CALNET Progra m execute the ATO . 

AUG 2 6 2025 g s  

WAXEN  DOCUMENT . . i.. EXECUTED RETURN 

CLERK'S COPY 
to Riverside County Clerk of the Board, Stop 10 10  
Post Office Box 1 147, Riverside. Ca 92502- 1 1 47 
Thank you. 



By executing the ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees to
provide the Service(s), in occordonce with the terms ond conditions of the ATO

ond the Controct. Service cotologs, rotes ond Controct terms ore ovoiloble ot
the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted dispuies
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effect for
the durotion of the controct unless:

The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Services(s) in port or
in totol, prior to terminotion of ihe Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

The Non-Stote Entity, upon execuiion of the ATO, certifies thot:

The Non-Stote Entity understonds thot the Controcfor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of
service the Non-Stote Entity receives from the Controctor.

The Non-Slote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Coniroct.

All Service(s) ordered under the ATO will be submitted to the Controctor
using on outhorized purchosing document, signed by the Non-Stote
Entity's outhorized signotory. Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
document to the Controctor, noting the chonges.

a

a

a

a

a

a

By executing the ATO, the County of Riverside 

[Non-State Entity] may subscribe to the Service (s) , and the Contractor agrees to 

provide the Service (s) , in accordance with the terms and conditions of the ATO 

and the Contract. Service catalogs, rates and Contract terms are avai lable at 

the CALN ET Program website . 

The ATO, and a ny resu lting order for Service (s) , is a contract between the Non­

State Entity and the Contractor. As such, the CDT wil l not facil itate, inte rvene, 

advocate or escalate any disputes between the Non-State Entity and the 

Contractor or represent the Non-State Entity in resolution of litigated disputes 

between the parties .  

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect for 

the duration of the contract unless : 

• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Services (s) i n  part or 

in total , prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days ' prior written notice of cancel lat ion. 

The Non-State Entity, upon execution of the ATO, certifies that: 

• The Non-State Entity und erstands that the Contractor and the CDT may, 

from time to time and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions, including the 

rates and charges, of the Contract. 

• The Non-State Entity understands and agrees that the Contractor invoices 

for Serv ice(s )  subscribed to under the Contract are subject to rev iew 

and/or audit by the C DT, pursuant to provis ions of the Contract . 

• All Service (s )  ordered under the ATO wil l be submitted to the Contractor 

using an authorized purchasing document, s igned by the Non-State 

Entity ' s  authorized signatory. Any additions, changes to, or deletions of 

Service (s)  shal l  be accomplished by submission of a purchasing 

document to the Contractor, noting the changes. 



a

a

The Non-Stote Entity understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's
Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understonds thot, the Controctor sholl bill the Non-
Stote Entity, ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such
Service(s).

Contoct Number
951-955-4385

Emoil

enruoods@rivco.org

E-Rote Customers Only - Complete if opplying
for E-Rote funding:

IEnter Non-Stote Entity
nomel intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl commence

[MM/DD/YYYY] ("Service Dote").
Upon the Service Dote, the ATO supersedes ond reploces ony opplicoble
servicing orrongements between the Controctor ond the Non-Stote Agency for
the Service(s) ordered under the ATO.

Conloct lnformolion
Any notice or demond given under this Controct to the Controctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stote Entity
Non-Stote Entity Nome
County of Riverside

Authorized Agent
Erika Woods

Title of Authorized Agent
Procurement Contract Specialist

Address

3450 14th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

• The Non-State Entity understands and agrees that the Contractor shal l  

provide the CALNET Program al l  data, invoices, reports and access to 

trouble tickets for Service (s) subscribed to u nder the Contract, pursuant to 

provisions of the Contract. Upon execution of the ATO, the Non-State 

Entity authorizes the CALNET Contractor to release the Non-State Entity ' s  

Customer Proprietary Network Information (CPN I )  to the CALNET Program 

for purposes of administering the Contra ct .  

• The Non-State Entity understands that, the Contractor shal l  bi l l the Non­

State Entity, and the Non-State Entity sha l l  pay the Contractor accord ing 

to the terms and conditions, and rates set forth in the Contract for  such 

Service (s) . 

E - Rate Customers Only - Complete if applying 

for E - Rate funding: 
[Enter Non-State Entity 

name] intends to seek Universal Service Funding ( E-Rate) for el igible Service (s )  

provided under the ATO . The Service (s)  ordered under the ATO shal l  commence 

[MM/DD/YYYY] ( "Service Date" ) . 

Upon the Service Date, the ATO supersedes and replaces any appl icable 

servicing arrangements between the Contractor and the Non-State Agency for 

the Service (s) ordered under the ATO. 

Contact I nformation 
Any notice o r  demand given under this Contract to  the Contractor o r  t he  N on­

State Entity shal l  be in writ ing and addressed to the fol lowing:  

Non-State Entity 
Non-State Entity Name 

County of Riverside 

Authorized Agent 

Erika Woods 

Title of Authorized Agent 

Procurement Contract Specia l ist 

Address 

3450 1 4th Street, Su ite 420 

City, State, Z ip Code 

Riverside, CA 9250 1 

C ontact Number 

95 1 -955-4385 

Emai l  

erwoods@rivco.org 

mailto:erwoods@rivco.org


Controctor
Verizon

Authorized Agent

Attention: Devin Boutisto

Address 295 Porkshore Drive

Folsom, CA 95630

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

Signoture

/r,t -,1 ,/.-1.
Controclor
Authorized Agent Nome

Title of Authorized Agent

Signoture

Contoct Number 833-4CALN ET,

Option 4 or 916-779-5686

Emoil devin.boutisto@verizon.com

ATTEST:
KIMBE , Clerk

By

Dote Signed
AUG 2 6 2025

Dote Signed

UJ

ko

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

,o

AUG 2 6 2025 3.Zv

Controctor
Verizon

Authorized Agent

Attention: Devin Boutisto

Address 295 Porkshore Drive

Folsom, CA 95630

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

Signoture

/r,t -,1 ,/.-1.
Controclor
Authorized Agent Nome

Title of Authorized Agent

Signoture

Contoct Number 833-4CALN ET,

Option 4 or 916-779-5686

Emoil devin.boutisto@verizon.com

ATTEST:
KIMBE , Clerk

By

Dote Signed
AUG 2 6 2025

Dote Signed

UJ

ko

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

,o

AUG 2 6 2025 3.Zv

Controctor
Verizon

Authorized Agent

Attention: Devin Boutisto

Address 295 Porkshore Drive

Folsom, CA 95630

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

Signoture

/r,t -,1 ,/.-1.
Controclor
Authorized Agent Nome

Title of Authorized Agent

Signoture

Contoct Number 833-4CALN ET,

Option 4 or 916-779-5686

Emoil devin.boutisto@verizon.com

ATTEST:
KIMBE , Clerk

By

Dote Signed
AUG 2 6 2025

Dote Signed

UJ
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lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

,o

AUG 2 6 2025 3.Zv

Controctor
Verizon

Authorized Agent

Attention: Devin Boutisto

Address 295 Porkshore Drive

Folsom, CA 95630

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

Signoture

/r,t -,1 ,/.-1.
Controclor
Authorized Agent Nome

Title of Authorized Agent

Signoture

Contoct Number 833-4CALN ET,

Option 4 or 916-779-5686

Emoil devin.boutisto@verizon.com

ATTEST:
KIMBE , Clerk

By

Dote Signed
AUG 2 6 2025

Dote Signed
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lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

,o

AUG 2 6 2025 3.Zv

Contractor 
Verizon 

Authorized Agent 

Attention: Devin Bautista 

Address 295 Parkshore Drive 

Folsom, CA 9 5630 

Contact Number 833-4CALN ET, 

Option 4 0r 9 1 6-779-5686 

Emai l  devin .bautista @verizon .com 

IN  WITNESS WH E REOF, the parties below hereto have caused the execut ion of 

this ATO . The effective date of this ATO, between  the Non-State Entity, the 

Contractor and C DT/CALNET shal l  be pursuant to the CDT/CALNET " DATE 

EXECUTED" shown below. 

Non -State Entity 
Authorized Agent Name 

V. Manuel Perez 

Title of Authorized Agent 

Chair of the Board of Supervisors 

Signature 

7�� 
Contractor 
Authorized Agent Name 

Title of Authorized Agent 

S ignature 

AUG 2 6 2025 . 3  

ATTEST: 

KIMBER LY 

Date Signed 

AUG 2 6 2 025 

Date S igned 

, Clerk 

mailto:devin.bautista@verizon.com


Approved By: Stote of Colifornio Deportment of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Executed

Approved By: State of Cal ifornia Department of 

Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 



CATNET
AUTHORIZATION TO ORDER (ATo)

Centurylink Communicotions, LLC dbo Centurylink dbo LUMEN ond the
Colifornio Deportment of Technology (cDT) hove entered into o five-yeor
stotewide controct for CALNET IFB C4DNCSl9, Doto Networks ond
Communicotions Services, Cotegories 22, 27,28 ond 29.The CDT moy, of its sole
option elect to extend the Controct Term for up to the number of yeors os

indicoted in the Controct.

Cotegory: 22, CIoud Hosted VolP Services
. Controct oword: 12121/2020
. Controct end: 06/3012028

Cotegory: 27 , Stondord Conloct Cenler Services
. Controct oword: 1212112O2O
. Contrqct end: 0613012028

Cotegory: 28, Custom Contqct Center Services
. Controct oword: 1212112O2O
. Controct end: 0613012028

Cotegory: 29, Converged VolP Services
. Controct oword: 1212112020
. Controct end: 0613012028

Pursuont to the Controct C4-DNCS-.l9-00.l-32, which is incorporoted herein by
reference, ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
dNES tA) lgn f,tl erwrLth,lhg G DJ n Eru n r.,

CI-I]RK.'S COPY
io Riverside County Clcrt of the Boord, Stop I 0l 0
Post O{Tice Box I147. Riverside, C^92502-ltt1
Thank you.AUG262025 3'3\0

ice Polic on
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stotewide controct for CALNET IFB C4DNCSl9, Doto Networks ond
Communicotions Services, Cotegories 22, 27,28 ond 29.The CDT moy, of its sole
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CATNET
AUTHORIZATION TO ORDER (ATo)

Centurylink Communicotions, LLC dbo Centurylink dbo LUMEN ond the
Colifornio Deportment of Technology (cDT) hove entered into o five-yeor
stotewide controct for CALNET IFB C4DNCSl9, Doto Networks ond
Communicotions Services, Cotegories 22, 27,28 ond 29.The CDT moy, of its sole
option elect to extend the Controct Term for up to the number of yeors os

indicoted in the Controct.

Cotegory: 22, CIoud Hosted VolP Services
. Controct oword: 12121/2020
. Controct end: 06/3012028

Cotegory: 27 , Stondord Conloct Cenler Services
. Controct oword: 1212112O2O
. Contrqct end: 0613012028

Cotegory: 28, Custom Contqct Center Services
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. Controct end: 0613012028

Pursuont to the Controct C4-DNCS-.l9-00.l-32, which is incorporoted herein by
reference, ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
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CALNET 
AUTHORIZATION TO ORDER (ATO) 

Centurylink Communications , LLC dba Centurylink dba LUMEN and the 
California Department of Technology (CDT) have entered into a five-year 
statewide contract for CALNET I FB C4DNCS 1 9 , Data Networks and 
Communications Services, Categories 22, 27, 28 and 29. The CDT may, at its sole 
option elect to extend the Contract Term for up to the number of years as 
indicated in the Contract. 

Category: 22, Cloud Hosted VoI P Services 

• Contract award : 1 2/2 1 /2020 
• Contract end: 06/30/2028 

Category: 27, Standard Contact Center Services 

• Contract award : 1 2/2 1 /2020 
• Contract end : 06/30/2028 

Category: 28, Custom Contact Center Services 

• Contract award: 1 2/2 1 /2020 
• Contract end: 06/30/2028 

Category: 29, Converged VoIP  Services 

• Contract award : 1 2/2 1 /2020 
• Contract end: 06/30/2028 

Pursuant to the Contract C4-DNCS- 1 9-00 1 -32, which is incorporated herein by 
reference, any eligible non-state public entity ( herein "Non-State Entity") , as 
authorized in Govern ment Code section 1 1 54 1  is al lowed to order services and 
products (col lectively "Services") solely as set forth in the Contract. 

To establish CALN ET el igibility, the Non-State Entity shal l  be required to have a 
N o n-State Entity Service Pol icy and Agreement{NESPA)on filewith_the,CDJeETUR» 

AUG 2 6 2025 
8• 3 

CLERK'S COPY 
to Riverside County Clerk of the Board, Stop 1 0 1 0  
Post Ofrice Box 1 1 47. Riverside, Ca 92502- 1 1 47 
Thank you. 



CALNET Progrom, prior to submitting this Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor qpprove ond sign the ATO, the
Controctor sholl deliver this ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By executing this ATO, ihe County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees
to provide the Service(s), in occordonce with the terms ond conditions of this
ATO ond the Controct. Service cotologs, rqies ond Controct terms ore
qvoiloble of the CALNET Proqrom websile.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effect
for the durotion of the controct unless:. The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

a

The Non-Stote Entity, upon execution of the ATO, certifies thot

The Non-Stote Entity understonds thot the Controctor ond the CDT moy,
from time to time qnd without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submitted to the Controctor
using on outhorized purchosing document, signed by the Non-Stote
Entity's outhorized signotory. Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
document to the Controctor, noting the chonges.

a

a

a

a

CALN ET Program, prior to submitting this Authorization to Order (ATO) . 

Once the Non-State Entity and the Contractor approve and sign the ATO, the 

Contractor shal l  del iver this ATO to the CALNET Program for review and 

approval .  No Service (s )  shal l  be ordered by the Non-State Entity or provided by 

the Contractor until both parties and the CALNET Program execute this ATO. 

By executing this ATO, the County of Riverside 

[Non-State Entity] may subscribe to the Service (s) , and the Contractor agrees 

to provide the Service(s ) , in accordance with the terms and conditions of this 

ATO and the Contract. Service catalogs, rates and Contract terms are 

available at the CALNET P rogram website. 

The ATO, and any resulting order for Service (s) , is a contract between the Non­

State Entity and the Contractor. As such, the CDT wil l  not facilitate, intervene, 

advocate or esca late any disputes between the Non-State Entity and the 

Contractor or represent the Non-State Entity in resolution of litigated disputes 

between the parties . 

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect 

for the duration of the contract unless: 
• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Service (s )  in part or in 

total ,  prior to termination of the Contract, by providing the Con tractor 

with a 30 calendar days ' prior written notice of cancellation. 

The Non-State Entity, upon execution of the ATO, certifies that: 

• The Non-State Entity understands that the Contractor and the CDT may, 

from time to time and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions, including the 

rates and c harges, of the Contract. 

• The Non-State Entity understands and agrees that the Contractor invoices 

for Service (s) subscribed to under the Contract  are subject to review 

and/or audit by the CDT, pursuant to provisions of the Contract. 

• Al l Service (s) ordered under the ATO will be submitted to the Contractor 

using an authorized purchasing document, s igned by the Non-State 

Entity ' s  authorized signatory. Any additions, changes to, or deletions of 

Service (s )  shall be accomplished by submission of a purchasing 

document to the Contractor, noting the changes.  



a

o

The Non-Stote Entity understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom qll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Conlroct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's
Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understonds thot, the Controctor sholl bill the Non-
Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such
Service(s).

Contoct Number
951-955-4385

Emoil

enruoods@rivco.org

E-Rote Cuslomers Only - Complete if opplying
for E-Role funding:

(Enter Non-Stote Entity nome)
intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence MM/DD/YYYY
("service Dote"). Upon the Service Dote, the ATo supersedes ond reploces
ony opplicoble servicing orrongements between the Controctor ond the Non-
Stote Agency for the Service(s) ordered under the ATO.

Conloct lnformotion
Any nolice or demond given under this Controct to the Controctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stote Entity
Non-Stote Entity Nome

County of Riverside

Authorized Agent
Erika Woods

Title of Authorized Agent

Procurement Contract Specialist

Address

3450 14th Street

City, Stote, Zip Code
Riverside, CA 92501

• The Non-State Entity understands and agrees that the Contractor shal l  

provide the CALN ET Program all data, invoices, reports and access to 

trouble tickets for Service (s) subscribed to under the Contract, pursuant to 

provisions of the Contract. Upon execution of the A TO, the Non-State 

Entity authorizes the CALNET Contractor to release the Non-State Entity ' s  

Customer Proprietary Network Information (CPNI )  to the CALNET Program 

for purposes of administering the Contract .  

• The Non-State Entity understands that, the Contractor shal l  bil l the Non­

State Entity; and the Non-State Entity shal l  pay the Contractor according 

to the terms and conditions, and rates set forth in the Contract for such 

Service (s) . 

E- Rate Customers Only - Complete if applying 

for E - Rate funding: 

( Enter Non-State Entity name) 
intends to seek Universal Service Funding ( E-Rate) for eligible Service (s) 

provided under the ATO. The Service(s )  ordered under the ATO shal l  

commence MM/DD/YYYY 
( "Service Date" ) .  Upon the Service Date, the ATO supersedes and replaces 

any appl icable servicing arrangements between the Contractor and the Non­

State Agency for the Service (s) ordered under the ATO . 

Contact I nformation 
Any notice o r  demand given under this Contract to the Contractor or the Non­

State Entity shal l  be in writing and addressed to the following: 

Non-State Entity 
Non-State Entity Name 

County of Riverside 

Authorized Agent 

Erika Woods 

Title of Auth orized Agent 

Procurement Contract Specialist 

Address 

3450 1 4th Street 

City, State, Zip Code 

Riverside, CA 92501 

Contact Number 

95 1 -955-4385 

Email 

erwoods@rivco.org 

mailto:erwoods@rivco.org


Conlroctor
Centurylink dbo LUMEN

Authorized Agent

v)
No

Attention: Progrom Monogement Office

Address: 
.l075 

Triongle Court

West Socromento, CA 95605-2770

Contoct Number: 844-77 2-1 1 50

Emoil: colnet@lumen.com

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor qnd CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Sfote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

ATTEST
KIMBER , Clerk

By

Sig U Dote Signed

AUG 2 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stole of Colifornio, Deporlmenl of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3v

Dote Executed

Conlroctor
Centurylink dbo LUMEN

Authorized Agent

v)
No

Attention: Progrom Monogement Office

Address: 
.l075 

Triongle Court

West Socromento, CA 95605-2770

Contoct Number: 844-77 2-1 1 50

Emoil: colnet@lumen.com

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor qnd CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Sfote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

ATTEST
KIMBER , Clerk

By

Sig U Dote Signed

AUG 2 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stole of Colifornio, Deporlmenl of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3v

Dote Executed

Conlroctor
Centurylink dbo LUMEN

Authorized Agent

v)
No

Attention: Progrom Monogement Office

Address: 
.l075 

Triongle Court

West Socromento, CA 95605-2770

Contoct Number: 844-77 2-1 1 50

Emoil: colnet@lumen.com

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor qnd CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Sfote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

ATTEST
KIMBER , Clerk

By

Sig U Dote Signed

AUG 2 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stole of Colifornio, Deporlmenl of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3v

Dote Executed

Conlroctor
Centurylink dbo LUMEN

Authorized Agent

v)
No

Attention: Progrom Monogement Office

Address: 
.l075 

Triongle Court

West Socromento, CA 95605-2770

Contoct Number: 844-77 2-1 1 50

Emoil: colnet@lumen.com

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor qnd CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Sfote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent
Chair of the Board of Supervisors

ATTEST
KIMBER , Clerk

By

Sig U Dote Signed

AUG 2 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stole of Colifornio, Deporlmenl of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3v

Dote Executed

Contractor 
Centurylink dba LUMEN 

Authorized Agent 

Attention:  Program Management Office 

Address : l 075 Triangle Court Contact Number: 844-772- 1 1 50 
West Sacramento, CA 95605-2770 Email :  ca lnet@lumen .com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this ATO . The effective date of this ATO, between the Non-State Entity, the 
Contractor and CDT/CALNET shall be pursuant to the C DT/CALN ET " DATE 

EXECUTED" shown below. 

Non-State Entity 
Authorized Agent Name 
V. Manuel Perez 
Title of Authorized Agent 
Chair of the Board of Supervisors 

Y, 
Contractor 
Authorized Agent Name 

Title of Authorized Agent 

Signature 

ATTEST· 

KIMBER 

Date Signed 

R, Clerk 

AUG 2 6 2025 

Date Signed 

Approved By: State of California, Department of 

Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 

AUG  2 6 2025 3 . 3  

mailto:calnet@lumen.com
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CALNET
AUTHORTZATTON TO ORDER (ATO)

Level 3 Communicotions, LLC dbo CenturyLink dbo LUMEN ond the Colifornio
Deportment of Technology (CDT) hove entered info o five-yeor stotewide
controct for CALNET IFB C4DNCS 

,l9, Doto Networks ond Communicotions
Services, Cotegories 20, 23,24 ond 25. The CDT moy, of its sole option elect to
extend the Controci Term for up to the number of yeors os indicoted in the
Controct.

Cotegory: 20, MPLS Doto Network Services
. Controct owqrd: 04/15/2020
. Conlrqcl end: 06/3O/2O28

Cotegory: 23, Metropoliton Areo Network (MAN)
Elhernet Services ond Feotures

. Conlrocl oword: O4/15/2O2O

. Conlrocl end: 06/30/2028

Cotegory: 24, Flqt Rqte Internet Services
. Controct oword: 04/1512O2O
. Conlroct end: 06/3O/2028

Cotegory: 25, Sustoined Bondwidth lnlernel
Services ond Feotures

. Conlrocl oword: O4/1512020

. Controcl end: 06/30/2028

Pursuont to the Controct C4-DNCS-l 9-00,|-4.l , which is incorporoted herein by
reference,ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I I54.l is ollowed to order services ond

AUG 2 6 2025 3-3(o
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CALNET
AUTHORTZATTON TO ORDER (ATO)

Level 3 Communicotions, LLC dbo CenturyLink dbo LUMEN ond the Colifornio
Deportment of Technology (CDT) hove entered info o five-yeor stotewide
controct for CALNET IFB C4DNCS 

,l9, Doto Networks ond Communicotions
Services, Cotegories 20, 23,24 ond 25. The CDT moy, of its sole option elect to
extend the Controci Term for up to the number of yeors os indicoted in the
Controct.

Cotegory: 20, MPLS Doto Network Services
. Controct owqrd: 04/15/2020
. Conlrqcl end: 06/3O/2O28

Cotegory: 23, Metropoliton Areo Network (MAN)
Elhernet Services ond Feotures

. Conlrocl oword: O4/15/2O2O

. Conlrocl end: 06/30/2028

Cotegory: 24, Flqt Rqte Internet Services
. Controct oword: 04/1512O2O
. Conlroct end: 06/3O/2028

Cotegory: 25, Sustoined Bondwidth lnlernel
Services ond Feotures

. Conlrocl oword: O4/1512020

. Controcl end: 06/30/2028

Pursuont to the Controct C4-DNCS-l 9-00,|-4.l , which is incorporoted herein by
reference,ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I I54.l is ollowed to order services ond

AUG 2 6 2025 3-3(o

CALNET 

AUTHORIZATION TO ORDER (ATO) 

Level 3 Communications, LLC dba Centurylink dba LUMEN and the California 
Department of Technology (CDT) have entered into a five-year statewide 
contract for CALN ET I FB  C4DNCS 1 9 , Data Networks and Communications 
Services, Categories 20, 23, 24 and 25. The CDT may, at its sole option elect to 
extend the Contract Term for up to the number of years as indicated in the 
Contract. 

Category: 20, MPLS Data Network Services 
• Contract award: 04/1 5/2020 

• Contract end: 06/30/2028 

Category: 23, Metropolitan Area Network (MAN) 
Ethernet Services and Features 

• Contract award: 04/1 5/2020 
• Contract end: 06/30/2028 

Category: 24, F lat Rate I nternet Services 
• Contract award: 04/1 5/2020 
• Contract end: 06/30/2028 
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reference, any el igible non-state public entity (herein "Non-State Entity") , as 
z authorized in Government Code section 1 1 54 1  is al lowed to order services and 
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products (collectively "Services") solely os set forth in the Controct

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entitv Service Policv ond Aoreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Controctor sholl deliver this ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controcior until both porties ond the CALNET Progrom execute this ATO.

By executing this ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees to
provide the Service(s), in occordonce with the terms ond conditions of this ATO

ond the Controct. Service cotologs, rotes ond Controct terms ore ovoiloble ot
the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effecl for
the durotion of the controct unless:

The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

The Non-Stote Entity, upon execution of the ATO, certifies thot:

The Non-Stote Entity understonds thot the Controctor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed ihe terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

a

a

a

a

a

products (col lectively "Services") solely as set forth i n  the Contract. 

To establish CALNET el igibil ity, the Non-State Entity shal l  be requ ired to have a 

Non-State Entity Service Policy and Agreement ( N ESPA) on fi le with the CDT 

CALNET Progra m, prior to submitting this Authorization to Order (ATO) . 

Once the Non-State Entity and the Contractor approve and s ign the ATO, the 

Contractor shal l deliver this ATO to the CALN ET Program for review and 

approval . No Serv ice (s )  sha l l be ordered by the Non-State Entity or provided by 

the Contractor unti l both parties and the CALNET Program execute this ATO . 

By executing this ATO, the Cou nty of R ivers ide 

[Non-State Entity] may subscribe to the Serv ice(s ) , and the Contractor agrees to 

provide the Service ( s ) ,  in accordance with the terms and conditions of this ATO 

and the Contract. Service catalogs, rates and Contract terms are avai lable at 

the CALNET Program website. 

The ATO, and any resu lt ing order for Service ( s ) ,  is a contract between the Non­

State Entity and the Contractor. As such,  the CDT wil l  not faci l itate, intervene, 

advocate or escalate any disputes between the N on-State Entity and the 

Contractor or represent the Non-State Entity in resolution of l it igated disputes 

between the parties . 

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect for 

the duration of the contract unless: 

• The CDT, at its discretion ,  revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Serv ice(s )  in  part or in 

total , prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days ' p rior written notice of cancel lat ion. 

The Non-State Entity, upon execution of the ATO, certifies that:  

• The Non-State Entity understands that the Contractor and the CDT may, 

from time to time and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions, including the 

rates and charges, of the Contract .  

• The Non-State Entity und erstands and agrees that the Contractor invoices 

for Service (s) subscribed to under the Contract are subject to review 

and/or audit by the CDT, pursuant to provisions of the Contract. 



a

a

a

All Service(s) ordered under the ATO will be submitted to the Controctor
using on outhorized purchosing document, signed by the Non-Stote
Entity's outhorized signotory. Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
document to the Controctor, noting the chonges.

The Non-Stote Entity understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor io releose the Non-Stote Entity's
Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understonds thoi the Controctor sholl bill the Non-
Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such
Service(s).

E-Rote Customers Only - Complete if opplying
for E-Rote funding:

IEnter Non-Stote Entity
nomel intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence [MM/DD/YYYY] ("Service Dote"). Upon
the Service Dote, the ATO supersedes ond reploces ony opplicoble servicing
orrongements between the Controctor ond the Non-Stote Agency for the
Service(s) ordered under the ATO

Contqct lnformotion
Any notice or demond given under this Controct to the Controctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stqte Entity
Non-Stote Entity Nome

County of Riverside

Authorized Agent

Erika Woods

Title of Authorized Agent

Procurement Contract Specialist

• Al l  Service (s)  ordered under the ATO wil l  be submitted to  the Contractor 

using an authorized purchasing document,  s igned by the Non-State 

Entity ' s  a uthorized signatory .  Any addit ions, changes to, or  deletions of 

Service (s )  shal l  be accomplished by submission of a purc hasing 

docu ment to the Contractor, noting the changes.  

• The Non-State Entity understands and agrees that the C ontra ctor shal l  

provide the CALNET Program al l  data, i nvoices, reports and access to 

trouble t ickets for Serv ice(s )  subscribed to under the Contract, pursuant to 

provisions of the Contract. Upon execution of the ATO, the Non-State 

Entity authorizes the CALN ET Contractor to release the Non-State Entity ' s  

Customer Proprietary Network Information (CPN I )  to the CALN ET Program 

for purposes of admin isteri ng the Contract.  

• The Non-State Entity understands that the Contractor sha l l  bi l l  the Non­

State Entity; and the Non-State Entity shal l  pay the Contractor according 

to the terms a nd conditions, and rates set forth in  the C ontract for such 

Service ( s ) . 

E - Rate Customers Only - Complete if applying 

for E - Rate funding:  

[Enter Non-State Entity 

name] intends to seek U niversal  Service Funding ( E-Rate) for el ig ible Service (s)  

provided under the ATO . The Service(s ) ordered under the ATO shal l  

commence [MM/DD/YYYY] ( " Service Date" ) .  Upon 

the Service Date, the ATO su persedes and rep laces any appl ica ble servicing 

arrangements between the Contractor and the Non-State Agency for the 

Service(s )  ordered under the ATO . 

Contact I nformation 

A n y  notice o r  demand given under this Contract to the Contractor or the Non­

State Entity shal l  be in writing and addressed to the following:  

Non-State Entity 
Non-State Entity Name 

Cou nty of  Riverside 

Authorized Agent 

Erika Woods 

Title of Authorized Agent 

Procu rement Contract Specia l ist 



Address

3450 14th Street, Suite 420

City, Stcrte, Zip Code

Riverside, CA 92501

Contoct Number

951-955-4385

Emoil

erwoods@rivco.org

Contoct Number: 844-772-1 1 50

Emoil: colnet@lumen.com

Controctor
Level 3 Communicotions, LLC dbo CenturyLink dbo LUMEN

Authorized Agent

Attention: Progrom Monogement Office

1075 Triongle Court

West Socromento, CA 95605-2770

!N WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controcior ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.UJ

ko

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

{/,/.J4.
Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AuGz620ti 3.3t/

ATTES
KIMBE

By

, Clerk

t
co

Dote Signed

AUG 2 6 2025

Dote Signed

\t\

Address

3450 14th Street, Suite 420

City, Stcrte, Zip Code

Riverside, CA 92501

Contoct Number

951-955-4385

Emoil

erwoods@rivco.org

Contoct Number: 844-772-1 1 50

Emoil: colnet@lumen.com

Controctor
Level 3 Communicotions, LLC dbo CenturyLink dbo LUMEN

Authorized Agent

Attention: Progrom Monogement Office

1075 Triongle Court

West Socromento, CA 95605-2770

!N WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controcior ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.UJ

ko

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

{/,/.J4.
Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AuGz620ti 3.3t/

ATTES
KIMBE

By

, Clerk

t
co

Dote Signed

AUG 2 6 2025

Dote Signed

\t\

Address

3450 14th Street, Suite 420

City, Stcrte, Zip Code

Riverside, CA 92501

Contoct Number

951-955-4385

Emoil

erwoods@rivco.org

Contoct Number: 844-772-1 1 50

Emoil: colnet@lumen.com

Controctor
Level 3 Communicotions, LLC dbo CenturyLink dbo LUMEN

Authorized Agent

Attention: Progrom Monogement Office

1075 Triongle Court

West Socromento, CA 95605-2770

!N WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controcior ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.UJ

ko

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

{/,/.J4.
Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AuGz620ti 3.3t/

ATTES
KIMBE

By

, Clerk

t
co

Dote Signed

AUG 2 6 2025

Dote Signed

\t\

Address

3450 14th Street, Suite 420

City, Stcrte, Zip Code

Riverside, CA 92501

Contoct Number

951-955-4385

Emoil

erwoods@rivco.org

Contoct Number: 844-772-1 1 50

Emoil: colnet@lumen.com

Controctor
Level 3 Communicotions, LLC dbo CenturyLink dbo LUMEN

Authorized Agent

Attention: Progrom Monogement Office

1075 Triongle Court

West Socromento, CA 95605-2770

!N WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controcior ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.UJ

ko

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

Signoture

{/,/.J4.
Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AuGz620ti 3.3t/

ATTES
KIMBE

By

, Clerk

t
co

Dote Signed

AUG 2 6 2025

Dote Signed

\t\

Address 

3450 1 4th Street, Su ite 420 

City, State, Zip Code 

R ive rside, CA 92501 

Contractor 

Contact N umber 

951 -955-4385 

Emai l  

erwoods@rivco .org 

Level 3 Communications, LLC dba Centurylink  d ba LUMEN 

Authorized Agent 

Attention :  P rogram Management Office 

1 075 Triangle C ourt 

West Sacramento, CA 95605-2770 

Contact Nu mber: 844-772- 1 1 50 

Emai l :  calnet@lumen.com 

IN WITN ESS WHEREOF ,  the parties below hereto have caused the execution of 

this ATO . The effective date of this ATO, betwee n the Non-State Entity, the 

Contractor and CDT/CALN ET shal l  be pursuant to the CDT/CALN ET " DATE 

EXEC UTED "  shown below. 

Non-State Entity 
Authorized Agent Name 

V. Ma nuel  Perez 

Title of Authorized Agent 

Chai r  of the Board of Supervisors 

Signature 

«/ii 
Contractor 
Authorized Agent Name 

Title of  Authorized Agent 

Signature 

AUG 2 6 2025 3 . 3l 

Date S igned 

A U G  2 6 2025 

Date Signed 

mailto:calnet@lumen.com
mailto:erwoods@rivco.org


Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

Title of Authorized Ageni

Signoture Doie Executed

Approved By: State of California, Department of 

Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 



CALNET
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Chorter Communicotions Operoting, LLC., ond the Colifornio Deportment of
Technology (CDT) hove entered into o five-yeor stotewide controct for CALNET

IFB C4DNCSl9, Doto Networks ond Communicotions Services, Cotegories22,23,
24 and 30. The CDT moy, of its sole option elect to extend the Controct Term for
up to the number of yeors os indicoted in the Controct.

Cotegory: 22, Cloud-Hosted VOIP Services
. Conlroct oword: 11/2O/2O23
. Conlrocl end: 06/30/2028

Cotegory: 23, Metropoliton Areq Network (MAN)
Ethernet Services ond Feotures

. Conlroct owqrd: O4/23/2O2O

. Conlroct end: 06/3O/2028

Cotegory: 24, FIot Rote lnternet Services
. Conlrocl oword: O4/23/2O2O
. Conlrocl end: 06/30/2028

Cotegory: 30, Broodbond with lnternel Services
. Conlroct qwqrd: 11/2O/2O23
. Conlrocl end: 06/30/2028

Pursuont to the Controct C4-DNCS-l 9-00,l-33, which is incorporqted herein by
reference, ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

AUGZ62025 a.3b
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CALN ET 
AUTHORIZATION TO ORDER (ATO) 

Charter  Commu nications Operating, LLC . ,  and the California Department of 
Tec hno logy (CDT) have entered into a five-year statewide contract for CALNET 
IFB C4DNCS 1 9, Data Networks and Communications Services, Categories 22, 23, 
24 and 30. The CDT may, at its sole option elect to extend the Contract Term for 
up to the number of years as indicated in the Contract. 

Category: 22, Cloud-Hosted VOiP  Services 

• Contract award: 1 1 /20/2023 

• Contract end: 06/30/2028 

Category: 23, Metropolitan Area Network (MAN) 

Ethernet Services and Features 
• Contract award: 04/23/2020 

• Contract end: 06/30/2028 

Category: 24, Flat Rate Internet Services 

• Contract award: 04/23/2020 

• Contract end: 06/30/2028 

Category: 30, Broadband with I nternet Services 

• Contract award: 1 1 /20/2023 

• Contract end: 06/30/2028 

Pursuant to the Contract C4-DNCS- 1 9-00 1 -33, which is incorporated herein by 
refere nce, any el igible non-state publ ic entity ( herein "Non-State Entity") , as 
authorized in Government Code section 1 1 54 1  is al lowed to order  services and 
products (col lectively "Services") solely as set forth in the Contract . 

AUG 2 6 2025 3 . 3 



To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entitv Service Policy ond Agreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Controctor sholl deliver ihis ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By executing this ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees to
provide the Service(s), in occordonce wiih the terms ond conditions of this ATO

ond the Controct. Service cotologs, rotes ond Controct terms ore ovoiloble ot
the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s). is o controct between the Non-
Stote Entity ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effect for
the durotion of the controct unless:

a

a

The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

The Non-Stote Entity, upon execution of the ATO, certifies thot

The Non-Stote Entity understonds thot the Contrcrctor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submitted to the Controctor
using on outhorized purchosing document, signed by the Non-Stote

a

a

a

a

To estab lish CALNET el igibi l ity, the Non-State Entity sha l l  be required to have a 

Non-State Entity Service Pol icy and Agreement ( N ES PA) on fi l e  with the CDT 

CALN ET Program, prior to submitt ing this Authorization to Order  (ATO) . 

Once the Non-State Entity and the Contractor approve and s ign the ATO, the 

Contractor shal l  del iver this ATO to the CALNET Program for review and 

approval .  No Service(s )  sha l l  be ordered by the Non-State Entity or provided by 

the Contractor until both parties and the CALNET Progra m execute this ATO . 

By executing this ATO, the County of Riverside 

[N on-State Entity] may subscribe to the Service (s) , and the Contractor agrees to 

provide the Service (s) , in accord ance with the terms and conditions of this ATO 

and the Contract. Service catalogs, rates and Contract terms are avai lable at 

the CALNET Program website. 

The ATO, and any result ing order for Service(s ) , is a contract between the Non­

State Entity and the Contractor. As such,  the CDT wil l not faci l itate, intervene, 

advocate or escalate any disputes between the Non-State Entity and the 

Contra ctor or represent the Non-State Entity in resolution of l itigated disputes 

between the parties . 

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect for 

the duration of the contract unless : 

• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Serv ice(s )  in part or in 

total ,  prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days ' prior written notice of cancel lation .  

The Non-State Entity, upon execution of  the ATO, certifies that: 

• The Non-State Entity understands that the Contractor and the CDT may, 

from time to time and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions, including the 

rates and charges, of the Contract. 

• The Non-State Entity understands and agrees that the Contractor invoices 

for Service (s) subscribed to under the Contract are subject to review 

and/or audit by the CDT, pursuant to provisions of the Contract. 

• Al l  Service (s) ordered under the ATO will be submitted to the Contractor 

using an authorized purchasing docu ment, signed by the Non-State 



a

a

Entity's outhorized signotory. Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
documeni to the Controctor, noting the chonges.

The Non-Stote Entity understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's
Customer Proprietory Network Informotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understonds thot, the Controctor sholl bill the Non-
Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such
Service(s).

E-Rqte Customers Only - Complete if opplying
for E-Rqte funding:

(Enter Non-Stote Entity nome)
intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence MM/DD/YYYY ("Seryice Dote").
Upon the Service Dote, the ATO supersedes ond reploces ony opplicoble
servicing orrongements between the Controctor ond the Non-Stote Agency for
the Service(s) ordered under the ATO.

Contoct lnformotion
Any notice or demond given under this Controct to the Controctor or the Non-
Siote Eniity sholl be in writing ond oddressed to the following:

Non-Stote Entity

Non-Stote Entity Nome

County of Riverside

Authorized Agent Nome
Eriko Woods

Title of Authorized Agent
Procurement Controct Speciolist

Entity ' s  authorized s ignatory .  Any additions, cha nges to,  or deletions of 

Service (s) shall be accompl ished by su bmiss ion of a purchasing 

document to the Contractor, noting the changes.  

• The Non-State Entity understands and agrees that the C ontractor shal l  

provide the CALN ET Progra m al l  data, invoices, reports a n d  access to 

trouble tickets for Service (s )  su bscribed to under the Contract, pursuant to 

provisions of the Contract.  U pon execution of the ATO, the N on-State 

Entity authorizes the CALN ET Contractor to release the Non-State Entity ' s  

C ustomer Proprietary Network Information (CPN I )  to the CALNET Program 

for purposes of admin isteri ng the Contract. 

• The Non-State Entity u n derstands that, the Contractor sha l l  bi l l  the Non­

State Entity; and the Non-State Entity shal l  pay the Contractor according 

to the terms and condit ions, and rates set forth in the C ontract for such 

Service (s) . 

E - Rate Customers Only - Complete if applying 

for E - Rate funding:  

( Enter Non-State Entity name) 
intends to seek Un iversal  Service Funding ( E-Rate) for el ig ible Serv ice(s )  

provided under the ATO . The Service (s)  ordered under the ATO shal l  

commence MM/DD/YYYY ( "S ervice Date " ) . 
Upon the Service Date, the ATO su persedes and replaces any appl icable 

servicing arra ngements between the Contractor and the Non-State Agency for 

the Service(s )  ordered under  the ATO . 

Contact I nformation 

A n y  notice o r  demand given u nder this Contract t o  the Contractor o r  the Non­

State Entity shal l  be in  writ ing and addressed to the following:  

Non-State Entity 

N on-State Entity Name 

County of Riverside 

Authorized Agent Name 

Erika Woods 

Tit le of Authorized Agent 

Procurement Contract Specia l ist 



Address:

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

Contoct Number:

95 I -955-4385

Emoil

erwoods@rivco.org

Conlroctor
Chorter Communicotions Operoting, LLC.

Authorized Agent: Dovid Brown or Thomos Heil

Attention: Commerciol Controcts Monogement

Address: 12405 Powerscourt Dr. Contoct Number: 866-423-6909,Ex|2
Corporote - Legol Operotions
St. Louis, MO 6313,|

Emoil: CALNET rter.com

Y!

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
l-k
C]

i

Non-Stqte Entity
ATTE

Authorized Agent Nome

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisorst'n*'ff/,Jk

KIMBE Clerk

By

t
c0

Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3to

Dote Signed

Address:

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

Contoct Number:

95 I -955-4385

Emoil

erwoods@rivco.org

Conlroctor
Chorter Communicotions Operoting, LLC.

Authorized Agent: Dovid Brown or Thomos Heil

Attention: Commerciol Controcts Monogement

Address: 12405 Powerscourt Dr. Contoct Number: 866-423-6909,Ex|2
Corporote - Legol Operotions
St. Louis, MO 6313,|

Emoil: CALNET rter.com

Y!

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
l-k
C]

i

Non-Stqte Entity
ATTE

Authorized Agent Nome

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisorst'n*'ff/,Jk

KIMBE Clerk

By

t
c0

Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3to

Dote Signed

Address:

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

Contoct Number:

95 I -955-4385

Emoil

erwoods@rivco.org

Conlroctor
Chorter Communicotions Operoting, LLC.

Authorized Agent: Dovid Brown or Thomos Heil

Attention: Commerciol Controcts Monogement

Address: 12405 Powerscourt Dr. Contoct Number: 866-423-6909,Ex|2
Corporote - Legol Operotions
St. Louis, MO 6313,|

Emoil: CALNET rter.com

Y!

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
l-k
C]

i

Non-Stqte Entity
ATTE

Authorized Agent Nome

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisorst'n*'ff/,Jk

KIMBE Clerk

By

t
c0

Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3to

Dote Signed

Address:

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

Contoct Number:

95 I -955-4385

Emoil

erwoods@rivco.org

Conlroctor
Chorter Communicotions Operoting, LLC.

Authorized Agent: Dovid Brown or Thomos Heil

Attention: Commerciol Controcts Monogement

Address: 12405 Powerscourt Dr. Contoct Number: 866-423-6909,Ex|2
Corporote - Legol Operotions
St. Louis, MO 6313,|

Emoil: CALNET rter.com

Y!

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stoie Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
l-k
C]

i

Non-Stqte Entity
ATTE

Authorized Agent Nome

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisorst'n*'ff/,Jk

KIMBE Clerk

By

t
c0

Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture

AUG262025 3-3to

Dote Signed

Address: 

3450 1 4th Street, Suite 420 

City, State, Zip Code 

Riverside,  CA 9250 1 

Contractor 

Contact N umber: 

95 1 -955-4385 

Emai l  

erwoods@rivco.org 

Charter Commu nications Operating, LLC . 

Authorized Agent: David B rown or Thomas Heil 

Attention :  Commercial C ontracts Management 

Address: 1 2405 Powerscourt Dr. 

Corporate - Legal Operations 

St. Louis, MO 63 1 3 1 

Contact Number: 866-423-6909, Ext 2 

Emai l :  CALN ETOrders@charter.com 

IN  WITN ESS WHEREOF, the parties below hereto have caused the execution of 

this ATO . The effective date of this ATO, between the Non-State Entity, the 

Contractor and CDT/CALNET sha l l  be pursuant to the C DT/CALNET " DATE 

EXEC UTED" shown below. 

Non-State Entity 

Authorized Agent Name 

V .  Manuel Perez 

Tit le of Authorized Agent 

Chair of the Board of Supervisors 

sore" i../5 
YM- • 

Contractor 

Authorized Agent Name 

Title of Authorized Agent 

Signature 

AUG  2 6 2025 3. 3 

Date S igned 

AUG 2 6 2025 

Date S igned 

, C lerk 

mailto:CALNETOrders@charter.com
mailto:erwoods@rivco.org


Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: State of California, Department of 

Technology 

Authorized Agent Name 

Tit le of Authorized Agent 

Signature Date Signed 



AUTHORTZATTON TO ORDER (ATO
Cellulor - Cqtegory 19.1

Cellco Portnership dbo Verizon Wireless ond the Colifornio Deportment of
Technology (CDT) hove entered into o four-yeor stotewide controct for CALNET
Cellulor Voice ond Doto Services, C4CVD 1 8, Coteg ory 19 . The CDT moy, of its sole
option elect to extend the Controct Term for up to the number of yeors os
indicoted in the Controct.

Cotegory/Subcotegory: 1 9.1, CALNET Cellulor
Business Services

. Controcl oword: 05/23/2019

. Controcl end: 06/30/2027

Pursuont to the Controct C4-CVD-l 9-00,|-03, which is incorporoted herein by
reference, CIny eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entity Service Policv ond Aqreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO)

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Controctor sholl deliver this ATO to the CALNET Progrom for review ond
opprovol. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By executing this AIO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees to
provide the Service(s), in occordonce with the terms ond conditions of this ATO

ond the Controct. Service cotologs, rotes ond Controct terms ore ovoiloble ot
the CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entity ond the Controctor. As such, fhe CDT will not focilitote, interyene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.

AUG 2 6 2025 3.zb
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AUTHO RIZATION TO ORDER (ATO) 

Cellular - Category 1 9. 1  

Cel lco Partnership dba Verizon Wire less and the Californ ia Department of 

Technology (CDT) have entered into a four-year statewide contract for CALNET 

Cel lu lar Voice and Data Services, C4CVD 1 8, Category 1 9 . The C DT may, at its sole 

option e lect to extend the Contract Term for up to the number of years as 

indicated in the Contract. 

Category/Subcategory: 1 9 . 1 , CALN ET Cel lu lar 

Business Services 

• Contract award: 05/23/201 9  

• Contract end: 06/30/2027 

Pursuant to the Contract C4-CVD- 1 9-00 1 -03, which is incorporated herein by 

reference, any e ligible non-state publ ic entity (herein "Non-State Entity") , as 

authorized in Government Code section 1 1 54 1  is a l lowed to order services and 

products (col lectively "Services") so lely as set forth in the Contract.  

To establ ish CALN ET eligibi lity, the Non-State Entity shal l  be required to have a 

Non-State Entity Service Policy and Agreement (NESPA) on fi le with the CDT 

CALNET Program, prior to submitting this Authorization to Order (ATO) . 

Once the Non-State Entity and the Contractor approve and sign the ATO, the 

Contractor shal l  del iver this ATO to the CALNET Program for review and 

approval .  No Service(s)  shal l  be ordered by the Non-State Entity or provided by 

the Contractor until both parties and the CALNET Program execute this ATO . 

By executing this ATO, the County of Riverside 

[Non-State Entity] may subscribe to the Service (s) , and the Contractor agrees to 

provide the Service(s) , in accordance with the terms and conditions of this ATO 

and the Contract. Service catalogs, rates and Contract terms are available at 

the CALN ET P rogram website. 

The ATO, and any result ing order for Service(s ) , is a contract between the Non­

State Entity and the Contractor. As such, the CDT will not facil itate, intervene, 

advocate or escalate any disputes between the Non-State Entity and the 

Contractor or represent the Non-State Entity in resolution of l itigated disputes 

between the parties. 

AUG 2 6 2025 3
• 3 



The ATO sholl not exceed the term of the Controct ond sholl remoin in effect for
the durotion of the controct unless:

The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in

totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

The Non-Stote Entity, upon execution of the ATO, certifies thot:

a

a

a The Non-Stote Entity understonds thot the Controctor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Coniroct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submiited to ihe Controctor
using on outhorized purchosing document, signed by the Non-Stote
Entity's outhorized signotory.Any odditions, chonges to, or deletions of
Service(s) sholl be <rccomplished by submission of o purchosing
document to the Controctor, noting the chonges.

The Non-Stote Entity understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's

Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understonds thot. the Controctor sholl bill the Non-

Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such

Service(s).

a

a

a

a

a

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect for 

the duration of the contract unless: 

• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Serv ice(s )  in part or in 

total, prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days ' prior written notice of cancel lation.  

The Non-State Entity, upon execution of the ATO, certifies that :  

• The Non-State Entity understands that the Contractor and the C DT may, 

from time to time and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions, including the 

rates and charges, of the Contract.  

• The Non-State Entity understands and agrees that the Contractor invoices 

for Service(s )  subscribed to under the Contract are subject to review 

and/or audit by the CDT, pursuant to provisions of the C ontract. 

• Al l  Service (s) ordered under the ATO will be submitted to the Contractor 

using an authorized purchasing document, signed by the Non-State 

Entity ' s  authorized signatory. Any additions , changes to, or deletions of 

Service (s) shal l  be accompl ished by submission of a purchasing 

document to the Contractor, noting the changes. 

• The Non-State Entity und erstands and agrees that the Contractor shal l  

provide the CALNET Program al l  data, invoices, reports and access to 

trouble tickets for Service (s )  subscribed to under the Contract, pursuant to 

provis ions of the Contract.  U pon execution of the ATO, the Non-State 

Entity authorizes the CALN ET Contractor to release the Non-State Entity ' s  

Customer Proprietary Network Information (CPN I )  to the CALNET Program 

for purposes of  administering the Contract. 

• The Non-State Entity understands that, the Contractor shal l  bi l l  the Non­

State Entity; and the N on-State Entity shal l  pay the Contractor according 

to the terms and conditions, and rates set forth in the Contract for such 

Service (s) . 



E-Rote Customers Only - Complete if opplying
for E-Rote funding:

(Enter Non-Stote Entity nome)
intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence MM/DD/YYYY ("Seryice Dote"). Upon
the Service Dote, the ATO supersedes ond reploces ony opplicoble servicing
orrongements between the Controctor ond the Non-Stote Agency for the
Service(s) ordered under the ATO.

Contoct lnformotion
Any notice or demond given under this Controct to the Controctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stote Entity

Non-Stote Entity Nome
County of Riverside
Authorized Agent Nome
Eriko Woods
Title of Authorized Agent
Procurement Controct Speciolist
Address
3450 l4th Street, Suite 420
City, Stote, Zip Code
Riverside, CA 9250,|

Building C,
lrvine, CA92618

Contoct Number
95 r -955-4385
Emoil

erwoods@rivco.org

Emoil:

Controctor
Cellco Portnership dbo Verizon Wireless

Authorized Agent: Clifton Miller

Attention: Stote ond Locol Government Controct Monogement Teom

15505 Sond Conyon Avenue Conloct Number: BOO-922-0204

CALNETCellulor@v erizonwireless.com

E- Rate Customers On ly - Complete if applying 

for E - Rate funding:  

( Enter Non-State Entity name) 
intends to seek Un iversa l  Service Funding ( E-Rate) for el igible S ervice (s )  

provided under the ATO .  The Service( s )  ordered under the ATO sha l l 

commence MM/DD/YYYY ( "Serv ice Date" ) . Upon 
the S ervice Date, the A TO supersedes and replaces any appl icable servicing 

arrangements between the Contractor and the Non-State Agency for the 

Service (s )  ordered under the ATO. 

Contact Information 

Any notice o r  demand given u nder this Contract to the Contractor or the Non­

State Entity shal l  be in writ ing and addressed to the fol lowing:  

Non-State Entity 

Non-State Entity Name 

County of R iverside 

Authorized Agent Name 

Eri ka Woods 

Title of Authorized Agent  

Procurement Contract Specia list 

Address 

3450 1 4th Street, Suite 420 

City, State, Z ip Code 

Rivers ide, CA 9250 1 

Contractor 

Cellco Partnership dba Verizon Wireless 

Authorized Agent: Cl ifton Mi l ler 

Contact Number 

95 1 -955-4385 

Emai l  

erwoods@rivco.org 

Attent ion: State and Loca l Government Contract Management Team 

1 5505 Sand Canyon Avenue 
Bui ld ing C,  

I rv ine, CA 926 1 8  

Contact Number: 800-922-0204 

Email: 

CALNETCel lu lar@verizonwireless.com 

mailto:CALNETCellular@verizonwireless.com
mailto:erwoods@rivco.org


lN WITNESS WHEREOI, the porlies below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote Entity

Authorized Agent Norne

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisors

ATTEST:
KIMBE , Clerk

By

Signoture Dote Signed

AUG 2 6 2025
t
d]

Controctor
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Executed

AUG262025 3-3b

Ja

lN WITNESS WHEREOI, the porlies below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote Entity

Authorized Agent Norne

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisors

ATTEST:
KIMBE , Clerk

By

Signoture Dote Signed

AUG 2 6 2025
t
d]

Controctor
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Executed

AUG262025 3-3b

Ja

lN WITNESS WHEREOI, the porlies below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote Entity

Authorized Agent Norne

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisors

ATTEST:
KIMBE , Clerk

By

Signoture Dote Signed

AUG 2 6 2025
t
d]

Controctor
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Executed

AUG262025 3-3b

Ja

lN WITNESS WHEREOI, the porlies below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote Entity

Authorized Agent Norne

V. Monuel Perez

Title of Authorized Agent

Choir of the Boord of Supervisors

ATTEST:
KIMBE , Clerk

By

Signoture Dote Signed

AUG 2 6 2025
t
d]

Controctor
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Norne

Title of Authorized Agent

Signoture Dote Executed

AUG262025 3-3b

Ja
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IN  WITN ESS WH EREOF, the parties below hereto have caused the execution of 

this ATO . The effective date of th is ATO, between the Non-State Entity, the 

Contractor and C DT/CALNET shal l  be pursuant to the C DT/CALN ET " DATE 

EXEC UTED"  shown below. 

N on -State Entity 

Authorized Agent Name 

V. Manuel Perez 

Title of Authorized Agent 

Chair of the Board of Supervisors 

ATTEST: 

KIMBER 

By U AA MAI 

Date Signed 

..";J/ Y.M- ,, wG 2 6 2025 
Contractor 

Authorized Agent  Name 

Title of Authorized Age nt 

Signature Date Signed 

Approved By: State of California, Department of 

Technology 

Authorized Agent Name 

Title of Authorized Age nt 

Signature Date Executed 

AUG 2 6 2025 • 3 
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AUTHORTZATTON TO ORDER (ATO)
Cellulqr r Colegory 19.2

Cellco Portnership dlblo Verizon Wireless ond the Colifornio Deportment of
Technology (CDT) hove entered into o four yeor stotewide controct for CALNET

Cellulor Voice ond Doto Services, C4CVD1B, Cotegory 19. The CDT moy, of its sole
option elect to extend the Controct Term for up to the number yeors os indicoted
in the Controct.

Cotegory/Subcotegory: 19.2, CALNET First
Responder Cellulor Services

. Conlroct qwqrd: 05/23/201?-

. Conlroct end: 06/3O/2027

C4-CVD--l9-00.l-03, which is incorporoted herein by reference, ony eligible
government non-stote Public Sofety Entity (herein "Non-Stote PSE), os opproved
by Coliforncr Governor's Office of Emergency Services (Col OES) ond
outhenticoted by the Controctor os on outhorized Non-Stote PSE moy order
services ond products (collectively "Seryices") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote PSEs sholl be required to hove o
Non-Stoie Entiiv Service Policv ond Aqreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO). Non-Stote
PSEs who do not quolify under the NESPA, must obtoin opprovol from Col OES.

ln lhe event of on emergency, os defined wilhin lhis Controct, Non-Slole PSEs moy
order lhe Services ond submil lhis ATO os soon os feosible otter Services ore
provided.

The ATO sholl become effective upon execution by the Non-Stote PSE,

Controctor, ond CDT. No Service(s) sholl be ordered by Non-Stote PSE or
provided by Controctor until the ATO hos been executed by both porties ond
CDT (except os provided herein for emergencies).

By executing the ATO, the County of Riverside

[Non-Stote PSE] moy subscribe to the Service(s), ond the Controctor ogrees to
provide the Service(s), in occordonce with the terms ond conditions of the ATO

ond the Controct. Service, coiologs, rotes ond Controct terms ore ovoiloble ot
the CALNET Proqrom website.

AUG262025 3'3V
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AUTHORTZATTON TO ORDER (ATO)
Cellulqr r Colegory 19.2

Cellco Portnership dlblo Verizon Wireless ond the Colifornio Deportment of
Technology (CDT) hove entered into o four yeor stotewide controct for CALNET

Cellulor Voice ond Doto Services, C4CVD1B, Cotegory 19. The CDT moy, of its sole
option elect to extend the Controct Term for up to the number yeors os indicoted
in the Controct.

Cotegory/Subcotegory: 19.2, CALNET First
Responder Cellulor Services

. Conlroct qwqrd: 05/23/201?-

. Conlroct end: 06/3O/2027

C4-CVD--l9-00.l-03, which is incorporoted herein by reference, ony eligible
government non-stote Public Sofety Entity (herein "Non-Stote PSE), os opproved
by Coliforncr Governor's Office of Emergency Services (Col OES) ond
outhenticoted by the Controctor os on outhorized Non-Stote PSE moy order
services ond products (collectively "Seryices") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote PSEs sholl be required to hove o
Non-Stoie Entiiv Service Policv ond Aqreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO). Non-Stote
PSEs who do not quolify under the NESPA, must obtoin opprovol from Col OES.

ln lhe event of on emergency, os defined wilhin lhis Controct, Non-Slole PSEs moy
order lhe Services ond submil lhis ATO os soon os feosible otter Services ore
provided.

The ATO sholl become effective upon execution by the Non-Stote PSE,

Controctor, ond CDT. No Service(s) sholl be ordered by Non-Stote PSE or
provided by Controctor until the ATO hos been executed by both porties ond
CDT (except os provided herein for emergencies).

By executing the ATO, the County of Riverside

[Non-Stote PSE] moy subscribe to the Service(s), ond the Controctor ogrees to
provide the Service(s), in occordonce with the terms ond conditions of the ATO

ond the Controct. Service, coiologs, rotes ond Controct terms ore ovoiloble ot
the CALNET Proqrom website.

AUG262025 3'3V

AUTH O RIZATI ON TO ORDER  (ATO) 
Cel lu lar  - Category 1 9 .2 

Cel lco Partnership d/b/a Verizon Wireless and the California Department of 
Technology (CDT) have entered into a four year statewide contract for CALNET 
Cel lu lar Voice and Data Services, C4CVD 1 8, Category 1 9 . The C DT may, at its sole 
option elect to extend the Contract Term for up  to the number years as indicated 
in the Contract. 

Category/Subcategory: 1 9 .2, CALN ET First 

Responder Cel lu lar Services 
• Contract award: 05/23/201 9  
• Contract end: 06/30/2027 

C4-CVD- 1 9-00 1 -03, which is incorporated herein by reference, a ny el igible 
government non-state Public Safety Entity (herein "Non-State PSE) , as approved 
by Californa Governor' s  Office of Emergency Services (Cal OES) and 
authenticated by the Contractor as  an authorized Non-State PSE may order 
services and products ( col lectively "Services") solely as set forth in the Contract. 
To establish CALNET el igibi lity, the Non-State PSEs shal l  be required to have a 
Non-State Entity Service Pol icy and Agreement ( N ESPA) on file with the CDT 
CALNET Program, prior to submitting this Authorization to Order (ATO) . Non-State 
PSEs who do not qualify under the NES PA,  must obtain approval  from Cal OES .  

z � n the event of an emergency, as defined within this Contract, Non-State PSEs may 
1 s  5 
a ; order the Services and submit this ATO as soon as feasible after Services are 

z � 
� 

o � 
� � � � provided. 

�! � � The ATO shal l  become effective upon execution by the Non-State PSE, � a 0 a � � � 
� contractor, and C DT. No Service (s)  shal l  be ordered by Non-State PSE or 

§ §s provided by contractor unti l the ATO has been executed by both parties and 

S
i � �� ex«er « provaea herein or emergencass 

gE g By executing the ATO, Ihe County of R iverside � 8 -l 
± Y � [Non-State PSE] may subscribe to the Service (s) , and the Contractor agrees to 
� � � provide the Service (s) , in accordance with the terms and condit ions of the ATO 

;ci and the Contract. Service, catalogs, rates and Contract terms are available at � he CALN ET Program website.  
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The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote PSE ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote PSE ond the
Controctor or represent the Non-Stote PSE in resolution of litigoted disputes
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effect for
the durotion of the controct unless:

The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote PSE terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Contrqctor with
o 30 colendor doys' prior written notice of concellotion.

The Non-Stote PSE, upon execution of the ATO, certifies thot

The Non-Stote PSE understonds thot the Controctor ond the CDT moy,
from time to time ond without the Non-Stote PSE's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of
service the Non-Stcrte PSE receives from the Controctor.

The Non-Stote PSE hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote PSE understonds ond ogrees thot Controctor invoices for
Service(s) subscribed to under the Controct ore subject to review ond/or
oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submiited to the Controctor
using on outhorized purchosing documeni, signed bythe Non-Stote PSE's

outhorized signotory. Any odditions, chonges to, or deletions of Service(s)

sholl be occomplished by submission of o purchosing document to the
Controctor, noting the chonges.

a

a

a

a

a

a

a

a

The Non-Stoie PSE understonds ond ogrees thot the Controctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuont to
provisions of the Controct. Upon execution of the ATO, the Non-Stote PSE

outhorizes the CALNET Controctor lo releose the Non-Stote PSE's Customer
Proprietory Network lnformotion (CPNI) to the CALNET Progrom for
purposes of odministering the Controct.

A Non-Stote PSE Understonds thot, the Controctor sholl bill the Non-Stote
PSE, ond the Non-Stote PSE sholl poy the Controctor occording to the
terms ond conditions, ond rotes set forth in the Controct for such Service(s)

The ATO, and any resulting order for Service (s) , is a contract between the Non­

State PS E and the Contractor. As such,  the CDT will not facil itate, intervene, 

advocate or escalate any disputes between the Non-State PSE and the 

Contractor or represent the Non-State PSE in resolution of l itigated disputes 

between the parties .  

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect for 

the duration of the contract unless: 

• The CDT, at its discretion,  revokes the approved ATO; or 

• The Non-State PSE terminates the ATO, for specific Service (s )  in part or in 

total, prior to termination of the Contract, by providing the Contractor with 

a 30 calendar days ' prior written notice of cancel lation . 

The Non-State PSE, upon execution of the ATO, certifies that: 

• The Non-State PSE understands that the Contractor and the C DT may, 

from time to time and without the Non-State PSE ' s  consent, amend the 

terms and conditions of the Contract there by affecting the terms of 

service t h e  Non-State PSE receives from the Contractor. 

• The Non-State PSE has reviewed the terms and conditions, including the 

rates and charges, of the Contract. 

• The Non-State PSE understands and agrees that Contractor invoices for 

Service (s) subscribed to under the Contract are subject to review and/or 

audit by the CDT, pursuant to provisions of the Contract. 

• Al l  Service (s)  ordered under the ATO will be submitted to the Contractor 

using an authorized purchasing document, signed by the Non-State PSE ' s  

authorized signatory. Any  additions, changes to, o r  deletions of Service (s) 

shal l  be accomplished by submission of a purchasing docu ment to the 

Contractor, noting the changes. 

• The Non-State PSE understands and agrees that the Contractor shal l  

provide the CALNET Progra m al l  data, invoices, reports and access to 

trouble tickets for Service (s )  su bscribed to under the Contract, pursuant to 

provisions of the Contract .  U pon execution of the ATO, the N on-State PSE 

authorizes the CALNET Contractor to release the Non-State PSE ' s  Customer 

Proprietary Network Information (CPN I )  to the CALNET Progra m for 

purposes of administering the Contract. 

• A Non-State PSE Understands that, the Contractor shal l  bi l l  the Non-State 

PSE, and the Non-State PSE shal l  pay the Contractor according to the 

terms and conditions, and rates set forth in the Contract for such Service (s) . 



E-Rote Customers Only - Complete if opplying for
E- Rote funding:

IEnter Non-Stote Entity nome]
intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl

commence IMM/DD/YYYYI ("Service Dote").
Upon the Service Dote, the ATO supersedes ond reploces ony opplicoble
servicing orrongements between the Controctor ond the Non-Stote PSE for the
Service(s) ordered under the ATO.

Contqct Informotion
Any notice or demond given under this Controct to the Controctor or the Non-
Stote PSE sholl be in writing ond oddressed to the following:

Contrqctor
Cellco Portnership dlb/o Verizon Wireless

Authorized Agent: Clifton Miller

Attention: Stote ond Locol Govternment Controct Monogement Teom

15505 Sond Conyon Avenue Contqct Number: BOO-922-0204

Building C Emoit:
lrvine' cA 92618 cAlNETcellulor@verizonwireless.com

Non-Stole PSE

North Americon lndustry Clossificotion System Code (NAICS) 621910

NAICS lndustry Title Ambulonce Services

North Americon lndustry Clossificotion System Code (NAICS) 922120

NAICS lndustry Title Police Protection Subsector Services

North Americon lndusiry Clossificotion System Code (NAICS) 922120

NAICS lndustry Title Fire Protection Subsector Services

North Americon lndustry Clossificotion System Code (NAICS)

NAICS lndustry Title

E- Rate Customers Only - Complete if applying for 

E - Rate funding: 

[Enter Non-State Entity name] 

intends to seek Universal  Service Funding ( E-Rate) for eligible Service (s )  

provided under the ATO .  The Service (s )  ordered under the ATO shal l  

commence [MM/DD/YYYY] ( "Service Date" ) . 

Upon the Service Date, the ATO supersedes and replaces any appl icable 

servicing arrangements between the Contractor and the Non-State PSE for the 

Service(s )  ordered under the ATO .  

Contact I nformation 
Any notice or demand given u nder this Contract to the Contractor or the Non­
State PSE shal l  be in writing and addressed to the following: 

Contractor 
Cellco Partnership d/b/a Verizon Wireless 

Authorized Agent: C lifton Mi l ler 

Attention :  State and Local Govternment Contract Management Team 

1 5505 Sand Canyon Avenue 

Bui lding C 

Irvine,  CA 926 1 8  

Non-State PSE 

Contact Number: 800-9 22-0204 

Emai l : 

CALNETcel lu lar@verizonwireless.com 

North American Industry Classification System Code ( NAICS) 62 1 9 1 0  

NAICS Industry Title Ambulance Services 

North American Industry Classification System Code (NA ICS) 922 1 20 

NAICS Industry Title Police Protection Subsector Services 

North  American I nd ustry Classification System Code (NA ICS) 922 1 20 

NAICS Industry Title Fire Protection Subsector Services 

North American Industry C lassification System Code (NA ICS) 

NAICS Industry Title 

mailto:CALNETcellular@verizonwireless.com


Emergency Services PSE Nome Requesting
Support
Nqme

Eriko Woods County of Riverside
Title

Procurement Controct Speciolist
Address

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 9250,l

Support Function ond lncident (if known)

Alternote Non-Stote PSE Contoct
Nome
Jonette Simons

Title

lT Supervisor Communiccrtions Technicon
Phone

951 -955-7888

Contoct Number
951-955-4385

Emoil:

erwoods@rivco.org

Emoil

JSimons@RIVCO.ORG

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote PSE, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote PSE

Authorized Agent Nome
V. Monuel Perez

Title of Authorized Agent
Choir of the Boord of Supervisors

Signoture

ATT
KIMBER

By
DEP

Dote Signed
AUG Z 6 2025

CIerk

;
co
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Emergency Services PSE Nome Requesting
Support
Nqme

Eriko Woods County of Riverside
Title

Procurement Controct Speciolist
Address

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 9250,l

Support Function ond lncident (if known)

Alternote Non-Stote PSE Contoct
Nome
Jonette Simons

Title

lT Supervisor Communiccrtions Technicon
Phone

951 -955-7888

Contoct Number
951-955-4385

Emoil:

erwoods@rivco.org

Emoil

JSimons@RIVCO.ORG

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote PSE, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote PSE

Authorized Agent Nome
V. Monuel Perez

Title of Authorized Agent
Choir of the Boord of Supervisors

Signoture

ATT
KIMBER

By
DEP

Dote Signed
AUG Z 6 2025

CIerk

;
co

AUG262025 3.3v

a

Emergency Services PSE Nome Requesting
Support
Nqme

Eriko Woods County of Riverside
Title

Procurement Controct Speciolist
Address

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 9250,l

Support Function ond lncident (if known)

Alternote Non-Stote PSE Contoct
Nome
Jonette Simons

Title

lT Supervisor Communiccrtions Technicon
Phone

951 -955-7888

Contoct Number
951-955-4385

Emoil:

erwoods@rivco.org

Emoil

JSimons@RIVCO.ORG

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote PSE, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote PSE

Authorized Agent Nome
V. Monuel Perez

Title of Authorized Agent
Choir of the Boord of Supervisors

Signoture

ATT
KIMBER

By
DEP

Dote Signed
AUG Z 6 2025

CIerk

;
co

AUG262025 3.3v
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Emergency Services PSE Nome Requesting
Support
Nqme

Eriko Woods County of Riverside
Title

Procurement Controct Speciolist
Address

3450 l4th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 9250,l

Support Function ond lncident (if known)

Alternote Non-Stote PSE Contoct
Nome
Jonette Simons

Title

lT Supervisor Communiccrtions Technicon
Phone

951 -955-7888

Contoct Number
951-955-4385

Emoil:

erwoods@rivco.org

Emoil

JSimons@RIVCO.ORG

lN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote PSE, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.
ul
ko

Non-Stote PSE

Authorized Agent Nome
V. Monuel Perez

Title of Authorized Agent
Choir of the Boord of Supervisors

Signoture

ATT
KIMBER

By
DEP

Dote Signed
AUG Z 6 2025

CIerk

;
co

AUG262025 3.3v
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Emergency Services PSE Name Requesting 
Support 
Name 

Erika Woods County of R iverside 
Title 
Procurement Contract Specialist 
Address 
3450 1 4t h  Street, Suite 420 
City, State, Zip Code 

Rivers ide,  CA 9250 1 
Support Function and Incident ( i f  known) 

Contact Number 
95 1 -955-4385 
Email :  
erwoods@rivco.org 

Alternate Non-State PS E Contact 
Name 
Janette Simons 
Title 
IT Supervisor Communications Technican 
Phone 
95 1 -955-7888 

Email 
JSimons@ R IVCO.ORG 

IN WITN ESS WHEREOF,  the parties below hereto have caused the execution of 
this ATO . The effective date of this ATO, between the Non-State PSE,  the 
Contra ctor and C DT/CALN ET shal l  be pursuant to the C DT/CALN ET " DATE 

EXECUTED" shown below. 

Non -State PSE 
Authorized Agent Name 
V. Manuel Perez 
Title of Authorized Agent 
Chair of the Board of Supervisors 
Signature /} _/ 
A., 

ATTEST 

KIMBER 

Date Signed 
AUG 2 6 2025 

R,  Clerk 

A U G  2 6 2025 3 . 3  
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Controctor
Authorized Agent Nome
Clifton Miller

Title of Auihorized Agent
Diretor, Controct Monogement

Signoture Dote Signed

Approved By: Stote of Cqlifornio Deportmenl of
Technology
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Executed

Contractor 

Authorized Agent N ame 

Clifton Mi l ler 

Title of Authorized Agent 

Diretor, Contract Management 

Signature Date Signed 

Approved By: State of California Department of 

Technology 
Authorized Agent Name 

Title of Authorized Agent 

Signature Date Executed 



CALNET
AUTHORTZATTON TO ORDER (ATO)

MCI Communicotions Services, LLC. dbo Verizon Business Services ond the
Colifornio Deportment of Technology (CDT) hove entered into o five-yeor
stotewide controct for CALNET IFB C4DNCS 

,l9, Doto Networks ond
Communicotions Services, Cotegories 20, 21,23,24,25,27,28, 29 ond 30. The

CDT moy, of its sole option elect to extend the Controct Term for up to the
number of yeors os indicoted in the Controct.

Cotegory: 20, MPLS Dqto Network Services
. Confroct qword: 0412712020
. Controct end: 06l3O/2028

Cotegory: 21 , Stondolone VolP
. Controct oword: 04/2712020
. Controct end: 0613O12028

Cotegory: 23, Metropoliton Areo Network (MAN)
Ethernet Services ond Feotures

. Controct oword: 04/2712020

. Controct end: 0613O12028

Cotegory: 24, Flot Rote lnternet Services
. Controct oword: 0412712020
. Controct end: 06130/2028

W,i E,r" D O;U 16 E]',iT i. i' ta r" i-ir' fti Ef jU1'El) RETU i(N

CLEI(K'S COPY
m B.ivrreida County Ctat of thc Borrd, Stop I 0 I 0
P(f,t f)ftbe Box I 1.17, RivcrsiJe, C^ n502-t I a1
Thank you.
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CALN ET 

AUTHORIZATION TO ORDER (ATO) 

MCI Communications Services, LLC . dba Verizon Business Services and the 

Ca l ifornia Department of Technology (CDT) have entered into a five-year 

statewide  contract for CALNET IFB C4DNCS 1 9 , Data Networks and 

Communications Services, Categories 20, 2 1 , 23, 24, 25, 27, 28, 29 and 30. The 

C DT may, at its sole option e lect to extend the Contract Term for up  to the 

n umber of years as indicated in the Contract. 

Category: 20, MPLS Data N etwork Services 

• Contract award : 04/27/2020 

• Contract end: 06/30/2028 

Category: 2 1 , Standalone VoI P 

• Contract award : 04/27/2020 

• Contract end : 06/30/2028 

Category: 23, Metropolitan Area Network (MAN) 

Ethernet Services and Features 

• Contract award : 04/27/2020 

• Contract end: 06/30/2028 

Category: 24, F lat Rate I nternet Services 

• Contract award : 04/27/2020 

• Contract end: 06/30/2028 

AUG 2 6 2025 8 . 3  

WIEN DOCUMENT & 7uuin' EXECUTED RETURN 

CLERK'S COPY 
to Riverside County Clerk of the Board, Stop 1 0 10  
Poet Office ox 1 147, Riverside, Ca 92502-1 1 47 
Thank you. 



Cotegory: 25, Sustoined Bondwidth
Services ond Feotures

. Controct oword: 0412712020

. Controct end: 0613O12028

lnternet

Cotegory: 27, Slondord Contoct Center Services
. Controct oword: O4l27l2O2O
. Controct end: 06/3O/2028

Cotegory: 28, Cvstom Contoct Center Services
. Controct oword: 04127 /2020
. Controct end: 06/3O/2028

Cotegory: 29, Converged VolP Services
. Controct oword: 0412712020
. Controct end: 06/30/2028

Cotegory: 30, Broodbond with lnternel Services
. Controct oword: 0412712020
. Controct end: 0613012028

Pursuont to the Controct C4-DNCS- I 9-00.l-28, which is incorporoted herein by
reference,ony eligible non-stote public entity (herein "Non-Stote Entity"), os

outhorized in Government Code section I l54l is ollowed to order services ond
products (collectively "Services") solely os set forth in the Controct.

To estoblish CALNET eligibility, the Non-Stote Entity sholl be required to hove o
Non-Stote Entitv Service Policy ond Agreement (NESPA) on file with the CDT

CALNET Progrom, prior to submitting this Authorizotion to Order (ATO).

Once the Non-Stote Entity ond the Controctor opprove ond sign the ATO, the
Controctor sholl deliver this ATO to the CALNET Progrom for review ond

Category: 25, Sustained Bandwidth I nternet 

Services and Features 

• Contract award : 04/27/2020 

• Contract end : 06/30/2028 

Category: 27, Standard Contact Center Services 

• Contract award : 04/27/2020 

• Contract end : 06/30/2028 

Category: 28, Custom Conta ct Center Services 

• Contract award : 04/27/2020 

• Contract end: 06/30/2028 

Category: 29,  Converged VoI P  Services 

• Contract award : 04/27/2020 

• Contract end: 06/30/2028 

Category: 30, Broadband with I nternet Services 

• Contract award : 04/27/2020 

• Contract end: 06/30/2028 

Pursuant  to the Contract C 4-DN CS- 1 9-00 1 -28, which is incorporated herein by 

refere nce, any eligib le non-state pu bl ic entity ( herein "N on-State Entity") , as 

authorized in Govern ment Code section 1 1 54 1  is a l lowed to order services and 

products (col lectively "Services") solely as set forth in the Contract.  

To establ ish CALN ET el igibi l ity, the Non-State Entity shal l  be required to have a 

Non-State Entity Service Pol icy and Agreement ( N ESPA) on file with the CDT 

CALN ET Program, prior to submitting this Authorization to Order (A TO) . 

Once the Non-State Entity and the Contractor approve and s ign the ATO , the 

Contractor shal l  deliver this ATO to the CALN ET Program for review and 



opproval. No Service(s) sholl be ordered by the Non-Stote Entity or provided by
the Controctor until both porties ond the CALNET Progrom execute this ATO.

By execuiing this ATO, the County of Riverside

[Non-Stote Entity] moy subscribe to the Service(s), ond the Controctor ogrees
to provide the Service(s), in occordonce with the terms ond conditions of this

ATO ond the Controct. Service cotologs, rotes ond Controct terms ore
ovoiloble of ihe CALNET Proqrom website.

The ATO, ond ony resulting order for Service(s), is o controct between the Non-
Stote Entiiy ond the Controctor. As such, the CDT will not focilitote, intervene,
odvocote or escolote ony disputes between the Non-Stote Entity ond the
Controctor or represent the Non-Stote Entity in resolution of litigoted disputes
between the porties.

The ATO sholl not exceed the term of the Controct ond sholl remoin in effect
for the durotion of the controct unless:. The CDT, of its discretion, revokes the opproved ATO; or

The Non-Stote Entity terminotes the ATO, for specific Service(s) in port or in
totol, prior to terminotion of the Controct, by providing the Controctor
with o 30 colendor doys' prior written notice of concellotion.

a

The Non-Stote Entity, upon execution of the ATO, certifies thot:

The Non-Stote Entity understonds thot the Controctor ond the CDT moy,
from time to time ond without the Non-Stote Entity's consent, omend the
terms ond conditions of the Controct thereby offecting the terms of the
service the Non-Stote Entity receives from the Controctor.

The Non-Stote Entity hos reviewed the terms ond conditions, including the
rotes ond chorges, of the Controct.

The Non-Stote Entity understonds ond ogrees thot the Controctor invoices
for Service(s) subscribed to under the Controct ore subject to review
ond/or oudit by the CDT, pursuont to provisions of the Controct.

All Service(s) ordered under the ATO will be submitted to the Contrqctor
using on outhorized purchosing document, signed by the Non-Stote
Entity's outhorized signotory. Any odditions, chonges to, or deletions of
Service(s) sholl be occomplished by submission of o purchosing
document to the Controctor, noting the chonges.

a

a

a

a

approval .  No Serv ice (s)  sha l l  be ordered by the Non-State Entity or provided by 

the Contractor until both parties and the CALNET Program execute this ATO . 

By executing this ATO, the County of Riverside 

[Non-State Entity] may subscribe to the Service (s ) , and the Contractor agrees 

to provide the Service (s) , in  accordance with the terms and conditions of this 

ATO and the Contract .  Service catalogs, rates and Contract terms are 

avai lable at the CALNET Program website . 

The ATO, and any resu lt ing order for Service (s) , is a contract between the Non­

State Entity and the Contractor. As such, the CDT wi l l  not facil itate, intervene, 

advocate or escalate any disputes between the Non-State Entity and the 

Contractor or represent the Non-State Entity in resolution of l it igated disputes 

between the parties . 

The A TO shal l  not exceed the term of the Contract and shal l  remain in effect 

for the duration of the contract un less : 
• The CDT, at its discretion, revokes the approved ATO; or 

• The Non-State Entity terminates the ATO, for specific Serv ice (s)  in part or in 

total ,  prior to termination of the Contract, by providing the Contractor 

with a 30 calendar days ' prior written notice of cancel lation .  

The Non-State Entity, upon execution of the ATO, certifies that: 

• The Non-State Entity understands that the Contractor and the CDT may, 

from time to t ime and without the Non-State Entity ' s  consent, amend the 

terms and conditions of the Contract thereby affecting the terms of the 

service the Non-State Entity receives from the Contractor. 

• The Non-State Entity has reviewed the terms and conditions,  incl uding the 

rates and charges, of the Contract. 

• The Non-State Entity und erstands and agrees that the Contractor invoices 

for Service(s)  subscribed to under the Contract are subject to review 

and/or audit by the CDT, pursuant to provisions of the Contract. 

• Al l Service (s) ordered under the ATO wil l be submitted to the Contractor 

using an authorized purchasing document, signed by the Non-State 

Entity ' s  authorized signatory. Any additions, changes to, or deletions of 

Service (s )  shal l  be accompl ished by submission of a purchasing 

document to the Contractor, noting the changes . 
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The Non-Stote Entity understonds ond ogrees thot the Confroctor sholl
provide the CALNET Progrom oll doto, invoices, reports ond occess to
trouble tickets for Service(s) subscribed to under the Controct, pursuoni io
provisions of the Controct. Upon execution of the ATO, the Non-Stote
Entity outhorizes the CALNET Controctor to releose the Non-Stote Entity's
Customer Proprietory Network lnformotion (CPNI) to the CALNET Progrom
for purposes of odministering the Controct.

The Non-Stote Entity understcrnds thot, the Conirocior sholl bill the Non-
Stote Entity; ond the Non-Stote Entity sholl poy the Controctor occording
to the terms ond conditions, ond rotes set forth in the Controct for such
Service (s).

E-Rote Customers Only - Complete if opplying
for E-Rote funding:

(Enter Non-Stote Entity nome)
intends to seek Universol Service Funding (E-Rote) for eligible Service(s)
provided under the ATO. The Service(s) ordered under the ATO sholl
commence MM/DD/YYYY
("Service Dote"). Upon the Service Dote, the ATO supersedes ond reploces
ony opplicoble servicing orrongements between the Controctor ond the Non-
Stote Agency for the Service(s) ordered under the ATO.

Contqct lnformotion
Any notice or demond given under this Controct to the Coniroctor or the Non-
Stote Entity sholl be in writing ond oddressed to the following:

Non-Stote Entity

Non-Stote Entity Nome

County of Riverside

Auihorized Agent

Erika Woods

Title of Authorized Agent
Procurement Contract Specialist

Address

3450 14th Street, Suite 420

City, Stote, Zip Code
Riverside, CA 92501

Contoct Number

951-955-4385

Emoil

eruuoods@rivco.org

• The Non-State Entity understands and agrees that the C ontractor shal l  

provide the CALNET Progra m al l  data, invoices, reports and access to 

trouble tickets for Service (s )  subscribed to under the Contract, pursuant to 

provisions of the Contract. U pon execution of the ATO, the Non-State 

Entity authorizes the CALN ET Contractor to release the N o n-State Entity ' s  

Customer Proprietary N etwork Information ( C P N I )  t o  the CALNET Program 

for purposes of administering the Contract. 

• The Non-State Entity understands that, the Contractor sha l l  bi l l  the Non­

State Entity; and the Non-State Entity shal l  pay the Contractor according 

to the terms and conditions, and rates set forth in the C ontract for such 

Service (s) . 

E - Rate Customers Only - Complete if applying 

for E - Rate funding: 

( Enter Non-State Entity name) 

intends to seek Universal  Service Funding ( E-Rate) for el igible Service (s)  

provided under the ATO. The Service (s )  ordered under the ATO shal l  

commence MM/DD/YYYY 

( " Service Date" ) .  U pon the Service Date, the ATO supersedes and replaces 

any applicable servicing arrangements between the Contractor and the Non­

State Agency for the Service(s )  ordered under the ATO . 

Contact I nformation 

Any notice or demand given u nder this Contract to the Contractor o r  the Non­

State Entity shal l  be in writing and addressed to the fol lowing: 

Non-State Entity 

Non-State Entity Name 

County of Riverside 

Authorized Agent 

Erika Woods 

Title of Auth orized Agent 

Procurement Contract Special ist 

Address 

3450 1 4th Street, Su ite 420 

City, S tate, Zip Code 

Riverside, CA 92501 

Contact Number 

95 1 -955-4385 

Email 

erwoods@rivco .org 

mailto:erwoods@rivco.org
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Controctor
Verizon Business Services

Authorized Agent

Attention: Devin Boutisto

Address: 295 Porkshore Drive
Folsom, CA 95630

Contoct Number: 833-4-CALN ET,

Option 4 or 916-779-5686

Emoil : devin.boutisto@verizon.com

ATTES
KIMBE]

T
, Clerk

IN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

IIJ

ko

By

to Signoture Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent

Analyst

Signoture Dote Executed

AUG262025 3-3u
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Controctor
Verizon Business Services

Authorized Agent

Attention: Devin Boutisto

Address: 295 Porkshore Drive
Folsom, CA 95630

Contoct Number: 833-4-CALN ET,

Option 4 or 916-779-5686

Emoil : devin.boutisto@verizon.com

ATTES
KIMBE]

T
, Clerk

IN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

IIJ

ko

By

to Signoture Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent

Analyst

Signoture Dote Executed

AUG262025 3-3u
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Controctor
Verizon Business Services

Authorized Agent

Attention: Devin Boutisto

Address: 295 Porkshore Drive
Folsom, CA 95630

Contoct Number: 833-4-CALN ET,

Option 4 or 916-779-5686

Emoil : devin.boutisto@verizon.com

ATTES
KIMBE]

T
, Clerk

IN WITNESS WHEREOF, the porties below hereto hove coused the execution of
this ATO. The effective dote of this ATO, between the Non-Stote Entity, the
Controctor ond CDT/CALNET sholl be pursuont to the CDT/CALNET "DATE

EXECUTED" shown below.

Non-Stote Entity
Authorized Agent Nome

V. Manuel Perez

Title of Authorized Agent

Chair of the Board of Supervisors

IIJ

ko

By

to Signoture Dote Signed

AUG Z 6 2025

Controctor
Authorized Agent Nome

Title of Authorized Agent

Signoture Dote Signed

Approved By: Stote of Colifornio, Deportment of
Technology
Authorized Agent Nome

CALNET Program

Title of Authorized Agent

Analyst

Signoture Dote Executed

AUG262025 3-3u

Contractor 

Verizon Business Services 

Authorized Agent 

Attention :  Devin Bautista 

Address : 295 Parkshore Drive 
Folsom, CA 95630 

Contact Number: 833-4-CALNET, 
O ption 4 or 9 1 6-779-5686 

Email : devin .bautista@verizon.com 

IN WITNESS WHEREOF, the parties below hereto have caused the execution of 
this A TO . The effective date of this A TO, between the Non-State Entity, the 
Contractor and CDT/CALNET shal l  be pursuant to the C DT/CALNET " DATE 
EXECUTED "  shown below.  

Non-State Entity 

Authorized Agent Name 
V. Manuel Perez 
Title of Authorized Agent 
Chair of the Board of Supervisors 
Signature 

� � 

MG 
Contractor 

Authorized Agent Name 

Title of Auth orized Agent 

Signa ture 

ATTEST: 

KIMBER 

Date Signed 

AUG 2 6 2025 

Date Signed 

Approved By: State of California, Department of 

Technology 

Authorized Agent Name 
CALN ET Program 
Title of Authorized Agent 
Analyst 
S ignature 

AUG 2 6 2025 3. 3 

Date Executed 

mailto:devin.bautista@verizon.com

