SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM: 3.6
(ID # 29226)

MEETING DATE:

FROM:  EXECUTIVE OFFICE Thisseay, Novamker 16, £29

SUBJECT: EXECUTIVE OFFICE: Approve the Spanish Interpreting Services Agreement with
Avantpage, Inc. for Spanish Interpretation Services for County of Riverside Board of
Supervisors meetings without seeking competitive bids for a Not to Exceed annual amount of
$150,000 through November 30, 2030; All Districts. [Total Aggregate Cost $750,000 with up to
$75,000 in additional compensation - 100% Departmental General Fund]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Spanish Interpreting Services Agreement with Avantpage, Inc. for Spanish
Interpretation Services for County of Riverside Board of Supervisors meetings without
seeking competitive bids for a Not to Exceed annual amount of $150,000 through
November 30, 2030, and authorize the Chair of the Board to sign the Agreement on
behalf of the County.

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and approved as to form by County Counsel to a) sign
amendments that make modifications to the scope of services that stay within the intent
of the agreement; and b) sign amendments to the compensation provisions that do not
exceed the sum-total of $15,000 annually.

3. Direct the Purchasing Agent to issue Purchase Orders for any goods and/or services
rendered that do not exceed the Board approved amount; and,

4. Direct the Clerk of the Board to retain one (1) copy and return two (2) copies of the
Agreement to the Executive Office for distribution.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Washington, seconded by Supervisor Spiegel and duly carried
by unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez, and Gutierrez

Nays: None Kimbesl or
Absent: None Clerk o

Date: November 18, 2025 By:

XC: EO Deptty
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

FINANCIAL DATA | currentFiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $ 75,000 $150,000 $ 750,000 $150,000
NET COUNTY COST $ 75,000 $150,000 $ 750,000 $150,000

SOURCE OF FUNDS: 100% Departmental General Fund Budges adjustoent:  Na

For Fiscal Year: 25/26 — 30/31

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

Latest U.S. Census data estimates that approximately 52 percent of Riverside County residents
are Hispanic, and approximately 35 percent speak Spanish at home. For the last two years, the
County has enhanced efforts to provide meaningful access to Spanish-speaking residents to the
County of Riverside’s Board of Supervisors meetings to provide increased understanding,
engagement and civic participation. These efforts have included simultaneous interpretation of
all Board of Supervisors meetings, as well as Spanish versions of the board meeting agendas
and proceedings.

This contract will provide two Spanish interpreters for each Board of Supervisors meeting to
perform simultaneous Spanish interpretation of the board meetings to interpret all English
comments from board members, County staff and members of the public into Spanish. In
addition, the service providers will perform interpretation from Spanish to English for members
of the public addressing the Board of Supervisors.

The County has in-house interpretation equipment to ensure the Spanish interpretation is
transmitted to headset receivers for residents in the board chambers. When needed, the vendor
may provide necessary equipment and an equipment technician upon request. The same
Spanish interpretation will be used by the RivCo TV team to provide a Spanish version of the
board meeting livestream for residents watching virtually.

This vendor has provided services during County of Riverside Board of Supervisors meetings
since November 2023 and has developed a strong working knowledge of County board
meetings and services.

Impact on Residents and Businesses

This service will provide enhanced access to our Spanish-speaking residents to the County of
Riverside’s Board of Supervisors meetings. This access will increase civic participation among
Spanish-speaking Riverside County residents.

Contract History and Price Reasonableness

The County has worked with Avantpage since 2023 to ensure compliance with a settlement
agreement regarding the Board of Supervisor’s redistricting efforts via a Single Source
Justification Number #24-096 approved by the Purchasing Agent. The County has
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STATE OF CALIFORNIA

continued to have a need for the service, which has resulted in the County negotiating with
Avantpage for a lower rate that they agreed to hold firm over a five-year term. This will lead
to a cost savings of at least 2% annually over the entire term of the agreement.
ATTACHMENTS:

ATTACHMENT A.  Spanish Interpreting Services Agreement with Avantpage, Inc.

ATTACHMENT B. Single Source Justification 26-074 EOARC Avantpage

Meghan Hath, Director of Procurement 11/6/2025
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Contract ID # EOARC-96146-001-11/30

SPANISH INTERPRETING SERVICES AGREEMENT

between

COUNTY OF RIVERSIDE

and

AVANTPAGE, INC.

SSJ#26-074 Page 1 of 32
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Contract ID # EOARC-96146-001-11/30

This Agreement is made and entered into by and between AVANTPAGE INC., a California
corporation (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, a political
subdivision of the State of California, on behalf of its Executive Office (herein referred to as
"COUNTY"). The parties agree as follows:

1. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope

of Services, at the prices stated in Exhibit B, Payment Provisions, to the Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to
perform under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall
perform to the satisfaction of the COUNTY and in conformance to and consistent with the highest standards
of firms/professionals in the same discipline in the State of California.

1.3 CONTRACTOR affirms this it is fully apprised of all of the work to be performed under this
Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit
B. CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR’s performance under this
Agreement does not operate as a release of CONTRACTOR’s responsibility for full compliance with
the terms of this Agreement.

2. Period of Performance

2.1 This Agreement shall be effective December 1, 2025 and continues in effect through
November 30, 2030, unless terminated earlier. CONTRACTOR shall commence performance on
December 1, 2025 and shall diligently and continuously perform thereafter. The Riverside County
Board of Supervisors is the only authority that may obligate the County for a non-cancelable multi-year
agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided

and expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum
payments by COUNTY to CONTRACTOR shall not exceed $150,000.00 annually including all
expenses. The COUNTY 1is not responsible for any fees or costs incurred above or beyond the
contracted amount and shall have no obligation to purchase any specitfied amount of services or
products. To order services or products, COUNTY shall issue a Purchase Order to CONTRACTOR
specitying the amount of services or products. CONTRACTOR shall not perform services or provide

products unless it has received a Purchase Order signed by an authorized representative of COUNTY.

SSJ#26-074 Page 3 of 32
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Contract ID # EOARC-96146-001-11/30

Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for payment of
any of CONTRACTOR’s expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable).
All price decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will
automatically be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY
of cost increases prior to any approved price adjustment. After the first year of the award, a minimum of 30-
days advance notice in writing is required to be considered and approved by COUNTY. No retroactive price
adjustments will be considered. Any price increases must be stated in a written amendment to this
Agreement. The net dollar amount of profit will remain firm during the period of the Agreement. Annual
increases shall not exceed the Consumer Price Index for Riverside-San Bernardino-Ontario, CA and be
subject to satisfactory performance review by the COUNTY and approved (if needed) for budget funding by
the Board of Supervisors.

s CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by
CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay
the invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to
CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance
has been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original invoice to:

County of Riverside Executive Office
4080 Lemon St 4 Floor
Riverside, CA 92501

a) Email invoices to EO-Accounting(@rivco.org

b) Each invoice shall contain a minimum of the following information: invoice number
and date; remittance address; bill-to and ship-to addresses of ordering
department/division; Agreement number (EOARC-096146-001-11/30); Description
of item from Exhibit A, Scope of Services, noting the services being performed,
quantities; unit prices, extensions, sales/use tax if applicable, and an invoice total.

c¢) Invoices shall be rendered monthly in arrears.

3.4  The COUNTY obligation for payment of this Agreement beyond the current fiscal year
end is contingent upon and limited by the availability of COUNTY funding from which payment can be
made. In the State of California, Government agencies are not allowed to pay excess interest and late
charges, per Government Codes, Section 926.10. No legal liability on the part of the COUNTY shall

arise for payment beyond June 30 of each calendar year unless funds are made available for such
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Contract ID # EOARC-96146-001-11/30

payment. In the event that such funds are not forthcoming for any reason, COUNTY shall immediately
notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no further
force, and eftect.

4. Alteration or Changes to the Agreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his designee is
the only authorized COUNTY representatives who may at any time, by written order, alter this
Agreement. If any such alteration causes an increase or decrease in the cost of, or the time required for
the performance under this Agreement, an equitable adjustment shall be made in the Agreement price
or delivery schedule, or both, and the Agreement shall be modified by written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement
shall be made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or
should have notice of any actual or claimed change in the work, which results in additional and
unanticipated cost to the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts
provide sufficient justification, he may authorize additional payment to the CONTRACTOR pursuant
to the claim. Nothing in this section shall excuse the CONTRACTOR from proceeding with
performance of the Agreement even if there has been a change.

5. Termination

5.1. COUNTY may terminate this Agreement without cause upon thirty (30) days written
notice served upon the CONTRACTOR stating the extent and effective date of termination.

3.2 COUNTY may, upon five (5) days written notice terminate this Agreement for
CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this
Agreement or fails to make progress that may endanger performance and does not immediately cure
such failure. In the event of such termination, the COUNTY may proceed with the work in any manner
deemed proper by COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on the date specified in the notice of
termination; and

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any
materials, reports or other products, which, if the Agreement had been
completed or continued, would have been required to be furnished to COUNTY.

5.4  After termination, COUNTY shall make payment only for CONTRACTOR’s

performance up to the date of termination in accordance with this Agreement.
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Contract ID # EOARC-96146-001-11/30

5.5 CONTRACTOR’s rights under this Agreement shall terminate (except for fees accrued
prior to the date of termination) upon dishonesty or a willful or material breach of this Agreement by
CONTRACTOR; or in the event of CONTRACTOR’s unwillingness or inability for any reason
whatsoever to perform the terms of this Agreement. In such event, CONTRACTOR shall not be
entitled to any further compensation under this Agreement.

5.6  Ifthe Agreement is federally or State funded, CONTRACTOR cannot be debarred from
the System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately
of a debarment. Reference: System for Award Management (SAM) at https://www.sam.gov for
Central Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations
and Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing
System (EPLS) (http://www.epls.gov) (Executive Order 12549, 7 CFR Part 3017, 45 CFR Part 76, and
44 CFR Part 17). The System for Award Management (SAM) is the Official U.S. Government system
that consolidated the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7  The rights and remedies of COUNTY provided in this section shall not be exclusive
and are in addition to any other rights and remedies provided by law or this Agreement.

6. Ownership/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including
electronic, created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY
pursuant to this Agreement shall be the sole property of the COUNTY. The material, reports or
products may be used by the COUNTY for any purpose that the COUNTY deems to be appropriate,
including, but not limit to, duplication and/or distribution within the COUNTY or to third parties.
CONTRACTOR agrees not to release or circulate in whole or part such materials, reports, or products
without prior written authorization of the COUNTY.

T Conduct of Contractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not
limited to, other projects or contracts, and shall not acquire any such interest, direct or indirect, which
would conflict in any manner or degree with CONTRACTOR’s performance under this Agreement.
The CONTRACTOR further covenants that no person or subcontractor having any such interest shall
be employed or retained by CONTRACTOR under this Agreement. The CONTRACTOR agrees to
inform the COUNTY of all the CONTRACTOR's interests, if any, which are or may be perceived as
incompatible with the COUNTY s interests.
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7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an
attempt to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor
from individuals or firms with whom the CONTRACTOR is doing business or proposing to do
business, in accomplishing the work under this Agreement.

7.3  The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and
entertainment directly or indirectly to COUNTY employees.

8. Inspection of Service:; Quality Control/Assurance

8.1 All performance (which includes services, workmanship, materials, supplies and
equipment furnished or utilized in the performance of this Agreement) shall be subject to inspection
and test by the COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide
adequate cooperation to any inspector or other COUNTY representative to permit him/her to determine
the CONTRACTOR’s conformity with the terms of this Agreement. If any services performed or
products provided by CONTRACTOR are not in conformance with the terms of this Agreement, the
COUNTY shall have the right to require the CONTRACTOR to perform the services or provide the
products in conformance with the terms of the Agreement at no additional cost to the COUNTY. When
the services to be performed or the products to be provided are of such nature that the difference cannot
be corrected; the COUNTY shall have the right to: (1) require the CONTRACTOR immediately to take
all necessary steps to ensure future performance in conformity with the terms of the Agreement; and/or
(2) reduce the Agreement price to reflect the reduced value of the services performed or products
provided. The COUNTY may also terminate this Agreement for default and charge to CONTRACTOR
any costs incurred by the COUNTY because of the CONTRACTOR s failure to perform.

8.2  CONTRACTOR shall establish adequate procedures for self-monitoring and quality
control and assurance to ensure proper performance under this Agreement; and shall permit a
COUNTY representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR’s
performance under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. Independent Contractor/Employment Eligibility

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent
contractor and shall not be deemed an employee of the COUNTY. It is expressly understood and
agreed that the CONTRACTOR (including its employees, agents, and subcontractors) shall in no event
be entitled to any benefits to which COUNTY employees are entitled, including but not limited to
overtime, any retirement benefits, worker's compensation benefits, and injury leave or other leave

benefits. There shall be no employer-employee relationship between the parties; and CONTRACTOR
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shall hold COUNTY harmless from any and all claims that may be made against COUNTY based upon
any contention by a third party that an employer-employee relationship exists by reason of this
Agreement. It is further understood and agreed by the parties that CONTRACTOR in the performance
of this Agreement is subject to the control or direction of COUNTY merely as to the results to be
accomplished and not as to the means and methods for accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to fully comply with all
federal and state statutes and regulations regarding the employment of aliens and others and to ensure
that employees performing work under this Agreement meet the citizenship or alien status requirement
set forth in federal statutes and regulations. CONTRACTOR shall obtain, from all employees
performing work hereunder, all verification and other documentation of employment eligibility status
required by federal  or state statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986, 8 U.S.C. §1324 et seq., as they currently exist and as they may be
hereafter amended. CONTRACTOR shall retain all such documentation for all covered employees, for
the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded,
suspended, debarred or otherwise ineligible to participate in the federal health care programs; or has
been convicted of a criminal offense related to the provision of health care items or services and has not
been reinstated in the federal health care programs after a period of exclusion, suspension, debarment,
or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or
engagement. CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly
relative to this Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty
(60) days of execution of this Agreement to ensure that they have not become Ineligible Persons unless
CONTRACTOR has performed such screening on same Covered Individuals under a separate
agreement with COUNTY within the past six (6) months. Covered Individuals shall be required to
disclose to CONTRACTOR immediately any debarment, exclusion or other event that makes the
Covered Individual an Ineligible Person. CONTRACTOR shall notify COUNTY within five (5)
business days after it becomes aware if a Covered Individual providing services directly relative to this
Agreement becomes debarred, excluded or otherwise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing
federal and state funded health care services by contract with COUNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency.
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If CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person,
CONTRACTOR shall remove such individual from responsibility for, or involvement with, COUNTY
business operations related to this Agreement.

9.6 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered
Individual or entity is currently excluded, suspended or debarred, or is identified as such after being
sanction screened. Such individual or entity shall be promptly removed from participating in any
activity associated with this Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CONTRACTOR with any other party for furnishing any of the
work or services under this Agreement without the prior written approval of the COUNTY but this
provision shall not require the approval of contracts of employment between the CONTRACTOR and
personnel assigned under this Agreement, or for parties named in the proposal and agreed to under this
Agreement.

11. Disputes

11.1  The parties shall attempt to resolve any disputes amicably at the working level. If that is
not successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement, which is not resolved by the parties, shall be decided by the COUNTY’s
Purchasing Department’s Compliance Contract Officer who shall furnish the decision in writing. The
decision of the COUNTY’s Compliance Contract Officer shall be final and conclusive unless
determined by a court of competent jurisdiction to have been fraudulent, capricious, arbitrary, or so
grossly erroneous to imply bad faith. The CONTRACTOR shall proceed diligently with the
performance of this Agreement pending the resolution of a dispute.

11.2  Prior to the filing of any legal action related to this Agreement, the parties shall be
obligated to attend a mediation session in Riverside County before a neutral third-party mediator. A
second mediation session shall be required if the first session is not successful. The parties shall share
the cost of the mediations.

12. Licensing and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not
limited to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing
requirements shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR
warrants that it has all necessary permits, approvals, certificates, waivers and exemptions necessary for

performance of this Agreement as required by the laws and regulations of the United States, the State of
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California, the County of Riverside and all other governmental agencies with jurisdiction, and shall
maintain these throughout the term of this Agreement.

13. Use By Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this
Agreement to each and every political entity, special district, and related non-profit entity in Riverside
County. It is understood that other entities shall make purchases in their own name, make direct
payment, and be liable directly to the CONTRACTOR; and COUNTY shall in no way be responsible
to CONTRACTOR for other entities’ purchases.

14. Non-Discrimination

CONTRACTOR shall not be discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of ethnic group identification,
race, religious creed, color, national origin, ancestry, physical handicap, medical condition, marital
status or sex in the performance of this Agreement; and, to the extent they shall be found to be
applicable hereto, shall comply with the provisions of the California Fair Employment and Housing Act
(Gov. Code 12900 et. seq), the Federal Civil Rights Act of 1964 (P.L. 88-352), the Americans with
Disabilities Act of 1990 (42 U.S.C. §12101 et seq.) and all other applicable laws or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal,
State, or COUNTY agency, a copy of this Agreement and such books, documents and records as are
necessary to certify the nature and extent of the CONTRACTOR’s costs related to this Agreement. All
such books, documents and records shall be maintained by CONTRACTOR for at least five years
following termination of this Agreement and be available for audit by the COUNTY. CONTRACTOR
shall provide to the COUNTY reports and information related to this Agreement as requested by
COUNTY.

16.  Confidentiality
16.1 The CONTRACTOR shall not use for personal gain or make other improper use of

privileged or confidential information which is acquired in connection with this Agreement. The term
“privileged or confidential information” includes but is not limited to: unpublished or sensitive
technological or scientific information; medical, personnel, or security records; anticipated material
requirements or pricing/purchasing actions; COUNTY information or data which is not subject to
public disclosure; COUNTY operational procedures; and knowledge of selection of contractors,

subcontractors or suppliers in advance of official announcement.
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16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other
identifying information concerning persons receiving services pursuant to this Agreement, except for
general statistical information not identifying any person. The CONTRACTOR shall not use such
information for any purpose other than carrying out the CONTRACTOR’s obligations under this
Agreement. The CONTRACTOR shall promptly transmit to the COUNTY all third-party requests for
disclosure of such information. The CONTRACTOR shall not disclose, except as otherwise specifically
permitted by this Agreement or authorized in advance in writing by the COUNTY, any such
information to anyone other than the COUNTY. For purposes of this paragraph, identity shall include,
but not be limited to, name, identifying number, symbol, or other identifying particulars assigned to the
individual, such as finger or voice print or a photograph.

17. Administration/Contract Liaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the
COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection
with this Agreement.

18.  Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered

to the respective parties at the addresses set forth below and are deemed submitted two days after their

deposit in the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR

EXECUTIVE OFFICE AVANTPAGE INC.

ATTN: BROOKE FEDERICO ATTN: ALEXANDER BURGESS
4080 LEMON ST 4™ FLOOR 523 G ST

RIVERSIDE, CA 92501 DAVIS, CA 95616

19. Force Majeure

If either party is unable to comply with any provision of this Agreement due to causes beyond
its reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts
of war, civil disorders, or other similar acts, such party shall not be held liable for such failure to
comply.

20. EDD Reporting Requirements

In order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the
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Employment Development Department. The CONTRACTOR agrees to furnish the required data and
certifications to the COUNTY within 10 days of notification of award of Agreement when required by
the EDD. This data will be transmitted to governmental agencies charged with the establishment and
enforcement of child support orders. Failure of the CONTRACTOR to timely submit the data and/or
certificates required may result in the contract being awarded to another contractor. In the event a
contract has been issued, failure of the CONTRACTOR to comply with all federal and state reporting
requirements for child support enforcement or to comply with all lawfully served Wage and Earnings
Assignments Orders and Notices of Assignment shall constitute a material breach of Agreement. If
CONTRACTOR has any questions concerning this reporting requirement, please call (916) 657-0529.
CONTRACTOR should also contact its local Employment Tax Customer Service Office listed in the
telephone directory in the State Government section under “Employment Development Department” or

access their Internet site at www.edd.ca.gov.

21. Hold Harmless/Indemnification

21.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its

Agencies, Districts, Special Districts and Departments, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents and representatives (individually and
collectively hereinafter referred to as Indemnitees) from any liability, action, claim or damage
whatsoever, based or asserted upon any services of CONTRACTOR, its officers, employees,
subcontractors, agents or representatives arising out of or in any way relating to this Agreement,
including but not limited to property damage, bodily injury, or death or any other element of any kind
or nature. CONTRACTOR shall defend the Indemnitees at its sole expense including all costs and fees
(including, but not limited, to attorney fees, cost of investigation, defense and settlements or awards) in
any claim or action based upon such acts, omissions or services.

21.2  With respect to any action or claim subject to indemnification herein by
CONTRACTOR, CONTRACTOR shall, at their sole cost, have the right to use counsel of their own
choice and shall have the right to adjust, settle, or compromise any such action or claim without the
prior consent of COUNTY; provided, however, that any such adjustment, settlement or compromise in
no manner whatsoever limits or circumscribes CONTRACTOR indemnification to Indemnitees as set
forth herein.

21.3 CONTRACTOR'’S obligation hereunder shall be satistied when CONTRACTOR has
provided to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the

action or claim involved.
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21.4 The specified insurance limits required in this Agreement shall in no way limit or
circumscribe CONTRACTOR’S obligations to indemnify and hold harmless the Indemnitees herein
from third party claims.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold
the COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its
sole cost and expense, the following insurance coverage’s during the term of this Agreement. As
respects to the insurance section only, the COUNTY herein refers to the County of Riverside, its
Agencies, Districts, Special Districts, and Departments, their respective directors, officers, Board of
Supervisors, employees, elected or appointed officials, agents, or representatives as Additional
Insureds.

A. Workers’ Compensation:

If the CONTRACTOR has employees as defined by the State of California, the
CONTRACTOR  shall maintain statutory Workers' Compensation Insurance (Coverage A) as
prescribed by the laws of the State of California. Policy shall include Employers’ Liability (Coverage
B) including Occupational Disease with limits not less than $1,000,000 per person per accident. The
policy shall be endorsed to waive subrogation in favor of The County of Riverside.

B. Commercial General Liability:

Commercial General Liability insurance coverage, including but not limited to, premises
liability, unmodified contractual liability, products and completed operations liability, personal and
advertising injury, and cross liability coverage, covering claims which may arise from or out of
CONTRACTOR'’S performance of its obligations hereunder. Policy shall name the COUNTY as
Additional Insured. Policy’s limit of liability shall not be less than $2,000,000 per occurrence combined
single limit. If such insurance contains a general aggregate limit, it shall apply separately to this
agreement or be no less than two (2) times the occurrence limit.

C. Vehicle Liability:

If vehicles or mobile equipment is used in the performance of the obligations under this
Agreement, then CONTRACTOR shall maintain liability insurance for all owned, non-owned, or hired
vehicles so used in an amount not less than $1,000,000 per occurrence combined single limit. If such
insurance contains a general aggregate limit, it shall apply separately to this agreement or be no less

than two (2) times the occurrence limit. Policy shall name the COUNTY as Additional Insureds.
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D. Professional Liability Contractor shall maintain Professional Liability Insurance providing
coverage for the Contractor’s performance of work included within this Agreement, with a limit of
liability of not less than $1,000,000 per occurrence and $2,000,000 annual aggregate. If Contractor’s
Professional Liability Insurance is written on a claims made basis rather than an occurrence basis, such
insurance shall continue through the term of this Agreement and CONTRACTOR shall purchase at his
sole expense either 1) an Extended Reporting Endorsement (also, known as Tail Coverage); or 2) Prior
Dates Coverage from new insurer with a retroactive date back to the date of, or prior to, the inception of
this Agreement; or 3) demonstrate through Certificates of Insurance that CONTRACTOR has
Maintained continuous coverage with the same or original insurer. Coverage provided under items; 1),
2), or 3) will continue as long as the law allows.

E. General Insurance Provisions - All lines:

1) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State
of California and have an A M BEST rating of not less than A: VIII (A:8) unless such requirements are
waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a requirement
for a particular insurer such waiver is only valid for that specific insurer and only for one policy term.

2) The CONTRACTOR must declare its insurance self-insured retention for each coverage
required herein. If any such self-insured retention exceeds $500,000 per occurrence each such retention
shall have the prior written consent of the County Risk Manager before the commencement of
operations under this Agreement. Upon notification of self-insured retention unacceptable to the
COUNTY, and at the election of the County’s Risk Manager, CONTRACTOR’S carriers shall either;
1) reduce or eliminate such self-insured retention as respects this Agreement with the COUNTY, or 2)
procure a bond which guarantees payment of losses and related investigations, claims administration,
and defense costs and expenses.

3) CONTRACTOR shall cause CONTRACTOR'’S insurance carrier(s) to furnish the County of
Riverside with either 1) a properly executed original Certificate(s) of Insurance and certified original
copies of Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in
writing by the County Risk Manager, provide original Certified copies of policies including all
Endorsements and all attachments thereto, showing such insurance is in full force and effect. Further,
said Certificate(s) and policies of insurance shall contain the covenant of the insurance carrier(s) that
thirty (30) days written notice shall be given to the County of Riverside prior to any material
modification, cancellation, expiration or reduction in coverage of such insurance. In the event of a

material modification, cancellation, expiration, or reduction in coverage, this Agreement shall terminate

SSI#26-074 Page 14 of 32
Form #116-310 — Dated: 3/21/2019



Contract ID # EOARC-96146-001-11/30

forthwith, unless the County of Riverside receives, prior to such effective date, another properly
executed original Certificate of Insurance and original copies of endorsements or certified original
policies, including all endorsements and attachments thereto evidencing coverage’s set forth herein and
the insurance required herein is in full force and effect. CONTRACTOR shall not commence
operations until the COUNTY has been furnished original Certificate (s) of Insurance and certified
original copies of endorsements and if requested, certified original policies of insurance including all
endorsements and any and all other attachments as required in this Section. An individual authorized by
the insurance carrier shall sign the original endorsements for each policy and the Certificate of
Insurance.

4) It is understood and agreed to by the parties hereto that the CONTRACTOR’S insurance
shall be construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-
insured retention’s or self-insured programs shall not be construed as contributory.

5) If, during the term of this Agreement or any extension thereof, there is a material change in
the scope of services; or, there is a material change in the equipment to be used in the performance of
the scope of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5)
years; the COUNTY reserves the right to adjust the types of insurance and the monetary limits of
liability required under this Agreement, if in the County Risk Manager's reasonable judgment, the
amount or type of insurance carried by the CONTRACTOR has become inadequate.

6) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

7) The insurance requirements contained in this Agreement may be met with a program(s) of
self-insurance acceptable to the COUNTY.

8) CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or
event that may give rise to a claim arising from the performance of this Agreement.

23. General

23.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by
operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate
or assign any interest herein shall be deemed void and of no force or effect.

23.2  Any waiver by COUNTY of any breach of any one or more of the terms of this
Agreement shall not be construed to be a waiver of any subsequent or other breach of the same or of

any other term of this Agreement. Failure on the part of COUNTY to require exact, full, and complete
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compliance with any terms of this Agreement shall not be construed as in any manner changing the
terms or preventing COUNTY from enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement, which is later
disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR
shall promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY
may offset the amount disallowed from any payment due to the CONTRACTOR.

23.4 CONTRACTOR shall not provide partial delivery or shipment of services or products
unless specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel
mortgage or under a conditional sales contract or other agreement by which an interest is retained by a
third party. The CONTRACTOR warrants that it has good title to all materials or products used by
CONTRACTOR or provided to COUNTY pursuant to this Agreement, free from all liens, claims, or
encumbrances.

23.6  Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or
equivalent equipment, products, materials or services from other sources, when deemed by the
COUNTY to be in its best interest. The COUNTY reserves the right to purchase more or less than the
quantities specified in this Agreement.

23.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's
performance under this Agreement, including, if stated in the Agreement, providing the
CONTRACTOR with reasonable facilities and timely access to COUNTY data, information, and
personnel.

23.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and
regulations. CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the
event that there is a conflict between the various laws or regulations that may apply, the
CONTRACTOR shall comply with the more restrictive law or regulation.

23.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and
health ordinances, statutes, or regulations, which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and
Health Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and
the State of California (Cal/OSHA).
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23.11 This Agreement shall be governed by the laws of the State of California. Any legal
action related to the performance or interpretation of this Agreement shall be filed only in the Superior
Court of the State of California located in Riverside, California, and the parties waive any provision of
law providing for a change of venue to another location. In the event any provision in this Agreement is
held by a court of competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions
will nevertheless continue in full force without being impaired or invalidated in any way.

23.12 This Agreement, including any attachments or exhibits, constitutes the entire Agreement
of the parties with respect to its subject matter and supersedes all prior and contemporaneous
representations, proposals, discussions and communications, whether oral or in writing. This
Agreement may be changed or modified only by a written amendment signed by authorized
representatives of both parties.

23.13 This Agreement may be executed in any number of counterparts, each of which will be an
original, but all of which together will constitute one instrument. Each party to this Agreement agrees
to the use of electronic signatures, such as digital signatures that meet the requirements of the
California Uniform Electronic Transactions Act ((“CUETA”) Cal. Civ. Code §§ 1633.1 to 1633.17), for
executing this Agreement. The parties further agree that the electronic signatures of the parties included
in this Agreement are intended to authenticate this writing and to have the same force and effect as
manual signatures. Electronic signature means an electronic sound, symbol, or process attached to or
logically associated with an electronic record and executed or adopted by a person with the intent to
sign the electronic record pursuant to the CUETA as amended from time to time. The CUETA
authorizes use of an electronic signature for transactions and contracts among parties in California,
including a government agency. Digital signature means an electronic identifier, created by computer,
intended by the party using it to have the same force and effect as the use of a manual signature, and
shall be reasonably relied upon by the parties. For purposes of this section, a digital signature is a type

of "electronic signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

[Signature Page Follows]
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IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives

to execute this Agreement.

COUNTY OF RIVERSIDE, a political

subdivision oftlic/Stp allforma

V Manuel Perez, CYdlr
Board of Supervisor

Dated: _ NQV 1 8 20725

ATTEST:
Kimberly A Rect
Clerk of t ¢

Dcp‘fny

APPROVED AS TO FORM:
Minh C. Tran
County Counsel

Tawny Lieu

Tawny V. Licu
Supervising Deputy County Counsel

AVANTPAGE INC., a California
corporatlon

o, LIS Miguel

Name: Luis Miguel
Title: Chief Executive Officer

11/06/2025

Dated:

meﬁm

By:
Name: Luis Miguel
Title: Chief Financial Officer
11/06/2025

Date:
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EXHIBIT A
SCOPE OF SERVICES

Spanish interpreting services of Board of Supervisors Meetings

Targeted Riverside County population:
Thirty (30) to (40) percent of Riverside County’s population are primary Spanish speakers, where
Spanish is spoken in the home.

l.

10.

CONTRACTOR shall provide two (2) professionally trained Spanish interpreters for each
Board of Supervisors meeting. Interpreters shall check in no later than 9am for each meeting.
The COUNTY Board of Supervisors meetings are set forth in Exhibit C, 2025 Board Calendar,
and Exhibit D, 2026 Board Calendar, which are attached to the Agreement and incorporated
herein by reference. COUNTY will post on the COUNTY’s Clerk of the Board website at
https://rivcocob.org/board-calendar, or otherwise make available to CONTRACTOR, the Board
Calendars for 2027 through 2030 within a reasonable time following completion.
CONTRACTOR, through the use of two (2) Spanish interpreters, shall provide simultaneous
Spanish interpretation for the entire length of each Board of Supervisors meeting. These
interpreters will take turns interpreting in 20- or 30-minute intervals all English comments from
board members, COUNTY staff or members of the public into Spanish.

CONTRACTOR shall provide two (2) Spanish interpreters for up to eight hours for each board
meeting. If a board meeting should go longer than the agreed upon timeframe, the availability of
the interpreters to stay is not guaranteed. If interpreters stay longer than the eight-hour
timeframe, additional costs will be incurred.

CONTRACTOR shall provide, on an as-needed basis, appropriate receiver equipment to
transmit the simultaneous Spanish interpretation to Spanish-speaking residents in-person in the
board chambers. COUNTY to order equipment in advance for those meetings that require
CONTRACTOR equipment.

COUNTY shall use the same simultaneous Spanish interpretation to the COUNTY -provided
livestream broadcast for Spanish-speaking residents watching the board meeting online.
CONTRACTOR shall provide on-site interpretation at the podium in the event a Spanish
speaking member of the public addresses the Board of Supervisors in Spanish during the board
meeting.

COUNTY shall providle CONTRACTOR necessary equipment and on-site equipment
technician for the Spanish audio feed to reach residents in the board chambers and the
livestream. Necessary equipment includes: transmitter set, receiver headsets, and input/output
audio connections.

CONTRACTOR shall provide one (1) onsite equipment technician, along with the following
equipment upon request: one (1) transmitter set, ten (10) receivers, one (1) tabletop booth. The
COUNTY will not be charged for the onsite equipment technician.

CONTRACTOR shall provide a dedicated Project Manager and Account Manager to assist
COUNTY at all times at no additional charge.

COUNTY agrees to reimburse or replace CONTRACTOR’s receiver equipment if any are lost,
stolen, or otherwise not returned at the conclusion of the board meeting. CONTRACTOR will
need to provide COUNTY with receipt(s) prior to reimbursement or replacement.
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11. COUNTY shall provide CONTRACTOR a suitable space near the board hearing room for the
interpreters to provide uninterrupted simultaneous interpretation of the board meeting.

12. COUNTY shall provide CONTRACTOR suitable space and signage in the board hearing room
for receiver equipment to be displayed and accessed by members of the community.
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EXHIBIT B
PAYMENT PROVISIONS

1. COUNTY shall pay CONTRACTOR for services performed in accordance with the fees listed
below.

1.1 CONTRACTOR shall provide two (2) interpreters for each Board of Supervisor’s meeting per
the table below.

F.l.l In-person Interpreting (Full-day: 9am — Spm PST from 3-8 hours)*
Item Language Rate per Number.of |  Total
| interpreter interpreters |
Simultaneous/Consecutive Spanish $1,190.00 2 $2,380.00
Project Management (PM) 3% of total project $71.40
Fee

Total cost of full day in-person interpreting per Board of Supervisor’s meeting $2,451.40

1:l.2 In-person Interpreting (Half-day: 9am — 12pm PST up to 3 hours)*

Item Language Rate per Number.Of |  Total
interpreter interpreters

Simultaneous/Consecutive Spanish $630.00 P $1,260.00
PM Fee 3% of total project $37.80
Total cost of half day in-person interpreting per Board of Supervisor’s meeting $1,297.8

*COUNTY s requests for interpreting, including rate type (half-day or full day), must be placed
within at least ten (10) business days in advance.

1.1.3 COUNTY must provide written notification to the CONTRACTOR for cancellation of
services within at least 72 hours of the affected Board of Supervisor’s meeting.

1.1.4 If CONTRACTOR cancels services within 3 business days preceding the Board of
Supervisor’s scheduled meeting, CONTRACTOR will be responsible for reimbursing the
COUNTY for the hiring of interpreters for the affected Board of Supervisor’s meeting.

1.2 Optional: Rental of Interpreting Equipment**

Item Description Rate Qty Total

Transmitter Set Transmitter, AUX $330 1 $330.00
Cables, Headsets,
Microphones, Power
Strip, Sound Board

Receivers Receivers + Earphones $15 10 $150.00
*$150 replacement fee
per each item
Technician Equipment Delivery, set $660 1 $660.00
Service (Full up, strike down, pick up,
Day) and remote zoom
integration
Tabletop Booth 4x4x3 sound booth $280 1 $280.00
Total cost of Interpreting Equipment per Board of Supervisor’s meeting $1,420.00
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**CONTRACTOR shall not receive payment to set their equipment prior to the Board of
Supervisor’s meeting.

1.3 Optional: Additional Service Items & Considerations

Item Rate Description
Full Day CONTRACTOR shall provide additional
Additional In-Person (3 to 8 hrs.) interpreter(s) for Board of Supervisors’ meetings on
Spanish Interpreter(s) $1,190.00 an as needed basis. CONTRACTOR shall request
Requested for Board of Half Day written acknowledgement from the COUNTY s
Supervisors’ Meetings (up to 3 hrs.) Director of Communications at least 3 business
$630.00 days prior to the meeting date.
Language Consulting/ $150.00 / hour Utilized for in-depth consultation on interpreting
Other In-Person requirements (i.e., on-site visits; dry run testing)
Interpreting Services and other requested In-Person Interpreting Services
for meetings
Additional Hours $200.00 / hour Depending on interpreter’s availability,

CONTRACTOR shall provide additional hours of
interpreting for Board of Supervisor’s meetings on
an as needed basis if a meeting runs longer than a
full day (8 hours) of interpreting. CONTRACTOR
shall request written acknowledgement from the
COUNTY’s Director of Communications within 24
hours of the meeting date.

Mileage In accordance CONTRACTOR will schedule local interpreters for
Reimbursement with IRS rates Board of Supervisor’s meetings.
Travel & Lodging In accordance COUNTY must be notified and approval granted in
Reimbursement (applies | with COUNTY’s writing from the Director of Communications at
to out-of-area Board Policy D- least 3 business days prior to the effected Board of
| interpreters only) 1% Supervisor’s meetings

| Project Management 3% A 3% Project Management Fee shall be assessed to

(PM) Fee the following services: In-person Interpreting,

Rental of Interpreting Equipment, Language
Consulting, Additional Hours, and Mileage
Reimbursement

*COUNTY s Board Policy D-1 is attached as Exhibit E to the Agreement and incorporated herein
by this reference.

1.3.1 Prior to providing additional services such as Rental of Interpreting Equipment, Additional
In-Person Spanish Interpreter(s), Language Consulting, and Travel & Lodging to COUNTY,
CONTRACTOR must receive written pre-approval from the COUNTY’s Director of
Communications.

2. The prices set forth in this Agreement shall remain fixed and shall not be subject to increase for
the duration of the five (5) year term of this Agreement.

3. Maximum payments from COUNTY to CONTRACTOR shall not exceed $750,000 from the
date of Execution of the Agreement by all parties to November 30, 2030.
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Board Meeting

No Meeting

Board Mtg. and RUHS *

N

EXHIBIT C

2025

Riverside County Board of Supervisors Meetings
Meetings are held on Tuesdays at 9:30 a.m. in the Board Chambers: 4080 Lemon St., Riverside, 1st Floor

Holiday *Riverside University Health System (RUHS) board meetings are held at 1:30 p.m.
January February March | April

Su |(Mo| Tu|{We|Th | Fr |Sa Su|Mo| Tu|We|Th| Fr | Sa Su|Mo|Tu|We|Th Fr|Sa Su Mo | Tu |We| Th| Fr |Sa
12|34 1 1 112|3|4|5
56| 7]8[9[10(11 {2|3]14|5(6|7|8 2|3 %5678 6|7|8|9(10/11]12
12|13 |14{15[16 |17 | 18 911011 13[(14|15 9110|1112 [13 14|15 13/14 15|16 |17 18|19
19]20]21/22(23|24 25| [16[12[18]19[20(21]22]| [16]17[18]19|20 21 [22] [20[21[22[23]24]25]26]

26|27|28|29|30 |31 23|24|25|26|27|28| | 23|24|25|26|27 28|29 2728(29|30| |

Jan 7-Election of Officers 3031
May [ June Jul August
Su|Mo|Tu|We|Th| Fr |Sa Su (Mo Tu|We|Th| Fr |Sa Su|Mo|Tu [We|Th | Fr |Sa Su Mo|Tu|We|Th| Fr |Sa
1123 112(3[4|5|6]|7 1(2]|3 |45 112
4|5(6|7[(8|9(10 819 [10(11[12[13|14 67|89 (10[11|12 3/4(5|6|7|8|9
11[12|13|14 (15|16 | 17 15|16 1718|1920 |21 13[14|15|16 |17 18|19 10/11(12(13|14 /15|16
1819|2021 (22|23 24 22(23/24|25|26|27 |28 20(21(22(23|24 /25|26 171181920 |21{22|23
25|26 (27 |28(29|30|31 29|30 27 (28|29|30| 31 2425|2627 (28|29|30
June 9-10 Budget Hearings | 31

September October November December
Su|{Mo|Tu |We|Th|Fr Sa Su Mo]Tu We| Th | Fr |Sa Su|Mo|Tu |We|Th | Fr |Sa Su|Mo|Tu|We|Th| Fr |Sa
+J2]3[a]5]6 | [1]2]3]4 L [1] 1]2]3]4]5]6
7(8|9(10[11[{12[13 5/6|7|8|9|10(11 2|3|4|5(6|7|8 781910111213
1415|1617 (18|19 |20 12| 1415|1617 |18 9 |10 1213 [14 |15 14|15[16|17|18|19|20
21(22(23|24|25(26 |27 19|20 22(23(24|25 16|17 |18 |19 (20|21 |22 21/22|23|24 26 |27

2829|30 26|27 |28|29(30|31 23|24|25|26 |27 29 2829|3031
30

NACO Legslative Conference March 1-4. 2025, NACO Annual Conference: July 11-14. 2025 CSAC Legislative Conference April 23-25 2025. CSAC Annual Conference December 1-5. 2025

2025 BOS MEETING CALENDAR-FINAL Adopted 11/05/2024 tem 2 13
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EXHIBIT D
Board Meeting 2026
oo, SEOESEEE Riverside County Board of Supervisors Meetings
B“_'d e il Meetings are held on Tuesdays at 9:30 a.m. in the Board Chambers: 4080 Lemon St, Riverside, 1st Floor
Holiday *Riverside University Health System (RUHS) board meetings are held at 1:30 p.m.
January February March I April

Sa Su(Mo|Tu|We|Th|Fr|Sa
7 11234
14, 5(6[7]8/]9/10({1
21 12[13|44] 15|16 17 |18
28 19(20(21(22(23 24|25
26(27 2829 30

Su(Mo|Tu|We|Th Fr{Sa| |Su{Mo|TuWe|Th|Fr|Sa
112 45|67
819 11 13[14
15 17/18(19]20| 21
22123 24|25|26(27(28

June Jul August
Su(Mo|Tu /We|Th| Fr|Sa Su{Mo|Tu|We|Th| Fr(Sa

1213 1511617 |18 9 (10]11(12{13 (14|15
1912021 22|23|24|25 1617 (181920 (21|22

1011 13/14/15]16
17(18(19]2021|22|23

24 26(27|28(29|30 26|27 2913031 23 24H26 27|28 |29
31 13031
October November December
Sa Su|Mo|Tu[We|Th| Fr|Sa Su(Mo|Tu|We|Th|Fr|Sa Su|Mo|Tu|We|Th|Fr|Sa
5 11213 112 415(6 |7 11231415
12 415 71819110 819110 1211314 6|7 9 [10(11(12
19 1 13114|15(16 |17 1516 18119120 | 21 13114 16 (17118119
26 18119 21122(23 |24 22123 (24|25 28 20(21(22 23 24 26

25|26 |27 28|29 |30 | 31 2930 27(28/29{30 |31

NACO Legislative Conference: February 21-24, 2026, NACO Annual Conference: July 17-20. 2026, CSAC Legislative Conference: May 20-22, 2026,
CSAC Annual Conference: November 30-December 4, 2026
2026 BOS MEETING CALENDAR-FINAL Adopled 11/04/2025 tem 2.7
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EXHIBIT E
COUNTY OF RIVERSIDE, CALIFORNIA
BOARD OF SUPERVISORS POLICY D-1

REIMBURSEMENT FOR GENERAL TRAVEL AND OTHER ACTUAL AND NECESSARY
EXPENSES

Policy:

1. Scope
This policy establishes procedures and standards for reimbursement of necessary

actual expenses incurred by appointed department heads, employees, and other
authorized persons, for whom allowance of expenses is authorized by or pursuant to law,
resolution, or ordinance because they occur during performance of official county business.
The Board of Supervisors and elective constitutional officers as well as their employees are
exempt from this portion of the Board policy. This policy also specifies the types of
occurrences that qualify a member of the Board of Supervisors to receive reimbursement
for expenses relating to travel, meals, lodging, and other actual and necessary expenses
in accordance with Government Code Section 53232.2(b). The Board of Supervisors,
elective constitutional officers and each department head is charged with the
responsibility of authorizing travel and including it in the proposed budget and ensuring
such expenditures are within the approved budget.

The Auditor-Controller shall refer to the Executive Officer any reimbursement claim that is
considered to not be in conformance with Board policy. The Executive Officer shall have
the authority to approve the payment of any claim if there is lack of certainty regarding
the application of Board policy to the questioned claim, or if the action of the department
head was not unreasonable in light of all the circumstances. If the Executive Officer denies
approval, the department head may place the matter on the agenda of the Board of
Supervisors for final disposition.

Board of Supervisors

Members of the Board of Supervisors shall be allowed their actual expenses in going to,
attendance at, and returning from state association meetings and their actual and
necessary traveling expenses when traveling outside of the county on official business
pursuant to Government Code Section 25008. Members of the Board of Supervisors may
receive reimbursement for expenses relating to travel, meals, lodging, and other actual
and necessary expenses incurred in the performance of official duties.
Reimbursement for such expenses is subject to the provisions of this policy and
California Government Code Sections 53232.2 and 53232.3. In accordance with
Government Code section 53232.2(c), the Internal Revenue Service rates for
reimbursement of travel, meals, lodging, and other actual and necessary expenses as
established in Publication 463, or any successor publication, shall be used to determine
reimbursement rates for members of the Board of Supervisors. Types of occurrences that
qualify a legislative body member to receive reimbursement of expenses relating to travel,
meals, lodging and other actual and necessary expenses include the following:
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A. Meeting with representatives of regional, state, national and foreign government
on policy positions adopted by the Board of Supervisors;

B. Attending educational seminars designed to improve officials’ skill and
information levels;

C. Participating in regional, state, and national organizations whose activities
affect the county’s interests;

D. Attending county events;

E. Implementing a county-approved strategy for attracting or retaining businesses to
the county, which will typically involve at least one staff member and;

F. Attending meetings for which a meeting stipend is expressly authorized.

In accordance with Government Code Section 53232.2(f), all expenses that do not fall
within this policy shall be considered for approval by the Board of Supervisors prior to
incurring the expense, unless the expense involves a meeting in which a member of the
Board of Supervisors is required to make a public report (see section 12). All expenses
must be verified by a valid original receipt,_as required by Government Code Section
53232.3(c), which includes the name of the vendor (e.g. hotel, restaurant) date of
service and actual amount charged.

Members of the Board of Supervisors and elective constitutional officers, as well as their
employees, shall be exempt from Sections 2 through and including 10 of this Board

Policy.

2. Lodging
Actual cost for lodging, not to exceed $159 per night inclusive of all occupancy and

accommodation taxes and other room related taxes and fees, is allowed provided such
cost is reasonable or the location and is consistent with government and/or
conference/convention rates, if available, or usual charges established for the general
public. For lodging in high cost cities as defined by the Internal Revenue Service (e.g.,
San Francisco, New York, Washington D.C., as described in IRS publication 1542) or by
the Board of Supervisors (Sacramento) actual cost not to exceed $239 per night, or
applicable conference rate at conference hosting hotel is allowed. Lodging costs
exceeding the established limit may be reimbursed at a higher rate if a written statement
explaining the reason for the expense is submitted by the department head to the
designated Executive Office analyst along with a completed employee reimbursement
form. Lodging costs shall not exceed the maximum group rate published by the
conference or activity sponsor, provided that lodging at the group rate is available to the
member of a legislative body at the time of the booking. Higher rates based upon late
registration or negligence by the department head in making an early reservation will be
reimbursed at the $159 rate.

An employee reimbursement claim for lodging must provide an explanation of the
business purpose of the stay and be supported by a receipt/facility folio.
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A government rate, if available, should be requested when booking a room (county
employees should be prepared to provide proof of employment with the county). Only
the single occupancy rate may be claimed for the reimbursement except when two or
more county employees participating in the same function share a room; then a double
occupancy rate may be claimed by dividing the cost between two claim forms and
providing a memorandum explaining the shared room along with the lodging folio.

The department head may approve extended lodging if the cost is less than daily travel
expenses without the extended stay. Approval of extended lodging for any location in
Riverside, Orange, San Diego, Imperial, Los Angeles and San Bernardino counties is
required prior to the travel occurrence and must be less costly than a daily commute.

.3. Meal Expenses

Actual (not to exceed maximum, see below) cost shall be allowed for meals related to
attendance at conventions, scheduled meetings, conferences, seminars, special
assignments or an assignment that requires an overnight stay. A meal/s during
attendance at any single day event will not be reimbursed.

A. The maximum reimbursement for meals per day is $51, inclusive of taxes and
tip. Tips in excess of 20% of the cost of a meal will not be reimbursed. Tips
made at fast food restaurants and/or convenience stores will not be reimbursed
even if the meal cost is less than the maximum reimbursement rate (e.g. meal at
$6.00, tip $1.20 equals a reimbursement of $7.20).

The maximum reimbursement for meals per day in high cost cities (as
described in item 2 above) is $71, inclusive of taxes and tip.

B. An employee reimbursement claim is based on actual (not to exceed
maximum) cost.

C. Reimbursement for meals may exceed the maximum amounts of $51, but no
more than $71, only if the meal is organized by a non-county entity where the
established price of the meal includes facility, speaker, or other costs and is a
required portion of the meeting and/or conference. A written statement
explaining the necessity for incurring such expense and supporting
documentation (e.g. flyer, agenda or brochure) must be submitted with the
employee reimbursement claim.

D. Where the cost of a meal is included as part of a registration charge or fee, no
additional employee reimbursement may be claimed for that meal.

E. For same day travel, expenses for meals are limited to activities outside normal
work duties. No reimbursement for meals will be made for same day travel.
Reimbursement for a meal is provided when it is not reasonable for employees to
provide their own meal. Special situations may be considered on a case-by-case
basis. A memo from the employee to the department head is required and the
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department head’s concurrence must be noted before the memo is
forwarded to the designated Executive Office analyst for review and approval.

F. Travel to a temporary worksite does not qualify an employee for meal
reimbursement.

G. No reimbursement shall be made for alcoholic beverages of any kind.

H. Employees attending training or conferences for an extended period of time,
more than seven consecutive days, may elect to purchase groceries and
prepare their meals during the training/conference. In this event, grocery
receipts are to be retained and submitted for reimbursement. Grocery charges
exceeding the maximum daily cost will not be reimbursed. An employee
electing to purchase and prepare food during an extended stay may purchase
only food to be consumed during the designated period; no reimbursement will be
made for incidentals including kitchen utensils, cookware, kitchen supplies and
sundries.

4. Transportation

Actual cost of common carrier services, including taxicabs, car rentals and baggage
fees, when necessary, shall be allowed. Departments are to utilize on-line travel
services and secure the least expensive flights and car rental arrangements possible.
Upon request from the Auditor/Controller supporting documentation that the flights and
car reservations made were the least expensive option available is to be provided by
the department. Travel in business class, first class or any category on any flight above
the coach/economy level is allowable if (1) the traveler pays the cost difference or (2) the
department can document that no other option exists and the selected flight is the only
option for travel. Reservations for air transportation should be booked as early as is
reasonable to take advantage of lower cost air fares. Airline government and group
rates must be used when available.

Claims for payment or employee reimbursement shall be accompanied by a receipt for
the purchase and a copy of the ticket purchased or other voucher for common carrier
expense. Flight insurance is covered in Policy D-5.

5. Rental Cars

The county maintains a contract with a vehicle rental company and every effort should be
made to use the contract company. If available, a county issued corporate rental
vehicle card or Purchasing Card (P-card) shall be used for all travel requiring the use of a
rental vehicle when the contract company cannot be used. Government and group rates
must be used when available. Actual costs evidenced by an original, dated receipt and
inclusive of all related taxes and other rental fees should be submitted along with actual
gas receipts (dated, vendor name printed on the receipt) obtained for the purchase
of gas for the rental vehicle.

The rental vehicle may include a global positioning system if said equipment is
standard; only standard equipment is allowed and no rental car reimbursement will be
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made for cars above the mid-range size unless four or more employees are traveling in
the same vehicle and this information is documented in the reimbursement information.

If a county issued corporate card is unavailable, the county requires employees to
purchase the Loss Damage Waiver (LDW) so the employee is not held responsible for
damage (under normal circumstances) to the rental vehicle and such cost will be
reimbursed. However, the county will not reimburse employees for the cost of other
optional insurance. (e.g. liability, uninsured/underinsured motorist, personal accident &
personal effects), as the county is self-insured for vehicle liability & third party physical
damage and provides worker's compensation coverage.

Employees are required to notify Human Resources, Risk Management Division at
(951) 955-3540 and the employee's supervisor as soon as possible (within 24 hours) of
any event, incident or accident related to the rental car. The employee must complete
“County Vehicle Accident/Incident Report," Form 942-6 (Safety Division form).

6. Private Automobile

Reimbursement for use of a private vehicle shall be allowed upon authorization of the
department head, Executive Officer, or the Board of Supervisors. The county’s private
vehicle mileage reimbursement rate is the same rate as the Internal Revenue Service
(IRS) standard mileage rate for private vehicles and will be effective concurrently with
IRS’ periodic establishment of such a rate.

If an employee is required to use the employee’s personal vehicle while in the course
and scope of employment, the employee must, prior to using said vehicle, do the
following:

A. Complete the "Authorization to Drive Riverside County Vehicle or Private
Vehicle for County Business," Form 30, authorizing the employee to use a
personal vehicle which must be approved by the department head.

B. Insure the vehicle to at least the minimum limits required by the State of
California, or if registered/licensed out of state, the insurance must be equal to or
greater than the minimum limits required by the State of California.
Although not required, it is recommended that employees who use their
personal vehicle while in the course of and scope of employment place a
business use endorsement on their personal automobile policy. The expense of
adding a business use endorsement is the sole responsibility of the
employee.

C. Maintain a valid driver's license, which is appropriate for the class of vehicle to be
operated. If any restrictions apply, the employee must notify his/her
supervisor of the restrictions and/or any and all changes in the license (i.e.
suspended, etc.).

The use of motorcycles, mopeds, and similar types of vehicles for the conduct of county
business is expressly prohibited, with the exception of Sheriffs Department sworn
personnel on duty in a specific assignment.
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When a department head authorizes use of a private vehicle for the convenience of the
driver, instead of more economical travel by air, reimbursement shall not exceed the
cost of usual airfare.

Employees are required to notify Human Resources, Risk Management Division's
representative, and the employee’s supervisor as soon as possible (within 24 hours) of
any incident or accident. Employees must complete “County Vehicle Accident/Incident
Report,” Form 942-6 (Human Resources Safety Division form).

7. Private Aircraft
The use of private aircraft for the conduct of county business is expressly prohibited
unless prior authorization is given by the Board of Supervisors.

8. Miscellaneous Expenses

Miscellaneous expenses, including charges for business telephone calls, fax service,
internet service, e-mail services, the cost of usual or necessary services and supplies,
including emergency repairs, parts or towing for county vehicles, conference registration
fees, vehicle parking, bridge tolls, and any other justifiable business expenses shall be
allowed if they represent a valid business need.

A satisfactory explanation of the circumstances is required for these expenditures. An
employee reimbursement for actual miscellaneous expenses shall be accompanied by an
original receipt or other original voucher. Personal telephone calls and personal
internet usage are not reimbursed.

9. Special Provisions for County Employees on Indefinite Assignments

When approved by the department head and Executive Officer or designee, employees
assigned indefinitely (for periods of 90 days or more) out of town are provided the
following compensation options:

A. Standard reimbursements as provided herein (or limited by program provisions);
or

B. Commuter compensation model:
Meals: $50.00 per day or portion thereof in travel status
Lodging: $1,500 per month (prorated at $50.00 per day)
Transportation Allowance: $600 per month (Parking, Car Rental, etc.):

Under the commuter compensation model, no receipts or records are required by the
county. However, the employee must substantiate deductible expenses on his/her
personal tax return.

No tax deduction is allowed by IRS if the assignment is expected to exceed one year.
The “commuter compensation model” will be grossed up by a factor of 20% to recognize
this tax impact for employees whose assignments are expected to exceed one year.

10. Travel Authorization
Reimbursement for travel expenses requires prior authorization as follows:
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A. By County Executive Officer or designee:
All  travel wherein the estimated total cost (including registration,
transportation, lodging, and meals) is not included in the approved budget, or is
expected to cost $1,000 or more per person or if the travel is out of state. Prior
approval for travel estimated as costing more than $1,000 or travel out of state
is required even if the travel was anticipated and approved in the
department’s budget.

Each request should be in the form of a memorandum that details costs to be
incurred and substantiates the need for said travel. Attendance must be
required for purposes of maintaining a professional license, participation in
professional activities which benefit the County of Riverside and not solely for

the purpose of professional enhancement or to collect an award. Funding
availability for the proposed travel is not a guarantee that the travel will be
approved. The travel must provide a clear benefit to the County of Riverside.

Exception: extraditions, travel that involves the health/safety/security of a
minor, and/or an individual 60 or more years of age or any individual
who is the victim of domestic violence.

B. By Department Head:
All travel wherein the estimated total cost (including registration,
transportation, lodging and meals) is less than $1,000 per person. This travel
should also be requested on an email prepared by the employee and outlining all
anticipated expenditures. If the travel involves participation at a conference or
training venue the proposed agenda should be included. The memorandum
should explicitly detail how the proposed travel benefits Riverside County.

The Department Head's approval is an indication that the travel is included in
the approved departmental budget. If the travel is not in the approved budget the
Department Head should make a recommendation and forward the memo to the
designated analyst in the Executive Office.

C. Format:
All approved travel should be noted on a per trip basis in a memorandum
signed by either the County Executive Officer/designee or the department
head as delineated in A. and B. above. A copy of the signed memorandum
should be attached to any requests for payment of travel expenses, including
Form 14 which follows.

11. Use of Claim Form

The employee expense claim must be filed on a form approved by the county, and must
include date, business destination, amount, and business purpose. Claims shall be filed
promptly, no later than the end of the month following the month in which the travel
and/or other necessary expenses occurred. Claims filed after this time will not be
considered for payment. Commuter compensation model will be processed as
additional pay, and no other form will be required.
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Original receipts are required for reimbursement. Original receipts must include the
name of the establishment where service was provided and the date on which the
service was rendered. Restaurant receipts must include the items ordered as well as
the total payment made. However, there may be rare occasions when providing an
itemized receipt may not be possible due to the type and location of the restaurant. In
that event, an original un-itemized receipt from the restaurant can be submitted. All
claim forms and associated documents related to reimbursable county expenditures are
considered public records, are subject to disclosure under the California Public Records
Act {Chapter 3.5 (Commencing with Section 6250) of Division 7 Title 1}. (Form 14
attached).

12. Reports
Per California Government Code Section 53232.3 subparagraph (d), legislative body

members are required to provide brief reports on meetings attended at the expense of
the county at the next regularly scheduled meeting of the legislative body.

13. Penalties

Penalties for the misuse of public resources or falsifying expense reports in violation of
expense reporting policies may include, but not be limited to, the penalties specified in
Government Code section 53232 .4.

Reference:
Minute Order dated 01/21/75
Minute Order 3.3 of 04/29/97
Minute Order 3.3 of 10/16/01
Minute Order 3.8 of 04/08/03
Minute Order 3.7b of 05/02/06
Minute Order 3.3 of 04/10/07
Minute Order 3.2 of 07/21/09
Minute Order 3.7 of 09/15/09
Minute Order 3.9 of 08/10/10
Minute Order 3-11 of 02/26/13
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JEFFREY A. VAN WAGENEN, JR.
COUNTY EXECUTIVE OFFICER

JUAN C. PEREZ
CHIEF OPERATING OFFICER

KIMBERLY BRITT, ASSISTANT CEO
HUMAN SERVICES

SARAH FRANCO, ASSISTANT CEO
INTERNAL SERVICES

DON KENT, ASSISTANT CEO
CHIEF FINANCE OFFICER

CHARISSA LEACH, ASSISTANT CEO
PUBLIC WORKS & COMMUNITY SERVICES

MICHELLE PARADISE, ASSISTANT CEO
PUBLIC SAFETY

ZAREH SARRAFIAN, ASSISTANT CEO
HEALTH SYSTEMS

COUNTY ADMINISTRATIVE CENTER
4080 LEMON STREET, 4™ FLOOR
RIVERSIDE, CA 92501

(951) 955-1110 ' RivCo.org

RiVCONOW

Date: Monday, October 28, 2025

From: Brooke Federico, Deputy Director of Admin Services

To: Purchasing Agent

Via: Victor Aguirre, Principal Management Analyst/Alicia Aguon,
Accountant |

Subject: Request for Interpreter Services

The information below is provided in support of my department requesting review
and approval for a single or sole source purchase/agreement with a cost of
$5,000 or more for goods and/or services.

XISingle Source []1Sole Source
Supporting Documents: indicate which are included in the request from the list
below.
[ISupplier Quote [ISupplier Sole Source X Final Draft Agreement
Letter
[_IFinal Draft Form 11 [_IH-11 Approved by [IGrant Agreement
RCIT/TSOC

[ lOther (ie CA Secretary of State Business Entity Information, Dept. of Justic
Registration Confirmation for Non-Profits, etc.)

1. Requested Supplier Name: Avantpage Inc Supplier ID: 0000230205

a)

b)

Describe the goods/service being requested: The County requires special
services of two Spanish interpreters for each Board of Supervisors
meeting and other meetings requiring Spanish translation.

Explain the unique features of the goods/services being requested from
this supplier: The supplier will provide professionally trained Spanish
interpreters who can simultaneously hear comments in English while
interpreting and to comply with a settlement agreement regarding the
County’s Board of Supervisors redistricting efforts.

What are the operational benefits to your department? Providing these
interpretation services allows the County to comply with a settlement
agreement regarding the County’s Board of Supervisors redistricting
efforts. The service will provide direct and automatic access to our

Spanish-speaking residents to the County of Riverside's Board of

Supervisors meetings. This access will increase civic participation among

Spanish speaking Riverside County residents.



https://RivCo.org

d) Provide details on any cost benefits/discounts. The supplier is charging the County at a lower rate
than other government agencies and has agreed to hold the same rates for five years which will
lead to a cost savings of at over 2% annually over the entire term of the agreement.

2. Can this request be formally bid out or procured using a viable solution such as an existing
cooperative agreement or existing contract with another department or public entity?

XlYes [JNo

a) If yes, please explain why you are requesting to utilize an SSJ process? The County has
negotiated with the supplier for a lower rate and they have agreed to hold that rate over five years
which will lead to cost savings. They are also the County’s current supplier, which will assist in
improving operational efficiency due to interpreter knowledge of board meetings and other county
services.

3. Has your department previously requested/received an assigned tracking number for a single or
sole source request for this Supplier for the goods/service requested now? (If yes, please provide
the reviewed single or sole source tracking number).

XlYes SSJ# 24-096 [ INo

a) What was the total annual and aggregate amount? $150,000 (annual) and $300,000
(aggregate)

4. Identify all costs for this requested in the table below:
If review is for multiple years, all costs must be identified below:

Description FY26 FY27 FY28 FY26 FY30 FY31 Total*
$75,000 $150,000 $150,000 | $150,000 $150,000 $75,000 $750,000
Total Costs $75,000 $150,000 $150,000 $150,000 $150,000 $75,000 $750,000

*With an annual contingency of up to $15,000 for a total amount of $825,000.

5. Period of Performance:
Ratify Start Date (if applicable): N/A

Initial Term Start Date: 12/01/2025 End Date: 11/30/2030
Number of renewal options (please provide those options: (i.e., one year with an option to
renew four additional one-year periods): 0

Aggregate Term/End Date: 12/01/2025 — 11/30/2030

6. Projected Board of Supervisor Date (if applicable): 11/18/2025

By signing below, | certify that all contractual and legal requirements to do business with
the selected supplier has been fully vetted and approved.




Brooke Federico mf/é Jrdbed 10/30/25

Print Name Department Head Signature Date
(Executive Level Designee)

PCS Reviewed:

Andrew Johnson Anre Q&pr 10/30/25
Print Name Sign{ture Date

Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail completed
SSJ form with supporting documents to psolesource@rivco.org, and cc: Supervising PCS. Please reach
out to your assigned PCS with any questions.

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Review and Comments:

Not to exceed:
[ ] One-time $
X Annual Amounts reflected in completed chart for Question #4

Total Cost $ 825,000

[ ] Aggregate Amount $
SIZ% O 10/30/2025 26-074
Purchaging Agent Signature Date Tracking Number

(Reference on Purchasing Documents)



