
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.33
(tD # 28697)

MEETING DATE:
Tuesday, November 18, 2025

FROM: PROBATION

SUBJECT: PROBATION DEPARTMENT: Approve the Professional Service Agreement with
Safe Family Justice Centers for Community-Led Diversion Services effective upon signature
through June 30, 2028 with the option to renew for two (2) additional one-year periods; All

Districts. [Total Cost: $10,860,725; up to $1,086,073 in additional compensation; 100% State
Fundsl

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Professional Service Agreement with Safe Family Justice Centers for
Community-Led Diversion Services, effective upon signature of this Agreement by both
parties and continues in effect through June 30, 2028, with the option to renew for two (2)
additional one-year periods, for a total amount not to exceed $10,860,725, and authorize the
Chair of the Board to sign the Agreement on behalf of the County;

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of funding and as approved as to form by County Counsel, to (a) sign
amendments that exercise the options of the Agreement, including modifications of the
statement of work that stay within the intent of the Agreement; and (b) sign amendments to
the compensation provisions that do not exceed the sum total of ten percent (10%) of the
total cost ofthe contract; and,

3. Authorize the Purchasing Agent to issue purchase orders to Safe Family Justice Centers for
the purchase of career technical education services provided within the approved
compensation amount consistent with the Agreement.

ACTION:Consent

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez, and Gutierrez
Nays: None
Absent: None
Date: November 18,2025
xc: Probation
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FINANCIAL DATA Curront Fiscal Year Next Fiscal Year: Total Cost: Ongoing CoEt

COST $2,124,105 $2,140,32s $10,860,725 $0

NET COUNTY COST $0 $o $0 $o

SOURCE OF FUNDS: 100% State Funds - Juvenile Justice
Crime Prevention Act State Allocation

Budget Adjustment: No

For Fiscal Year: 202512026 -
2029t2030

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The intention of the Juvenile Justice System is to offer interventions to youth to address the
underlying causes of delinquent behavior while fostering individual responsibility and
accountability to victims and the community. The Riverside County Probation Department (RCP)
has the legal obligation to review all cases submitted by law enforcement to determine if the
matter is legally required to be submitted to the District Attorney's Office for review or if the
matter can be handled without Court intervention. Ultimately, the goal is to increase positive
changes in youth and reduce recidivism.

Juvenile diversion programming is currently in place in Riverside County, for low-level offenses
eligible through Section 653.5 of the Welfare and lnstitutions Code, and the California Rules of
Court (Rules 5.514 and 5.5'16), to allow RCP to divert youth before charges are filed within the
formal court process. RCP is looking to expand services for these eligible youth by providing
them with more comprehensive services within the community. For youth choosing to voluntarily
participate, this diversion program will provide a treatment focused, community-oriented
alternative to prosecution with the goal to prevent future entanglement in the juvenile justice
system.

lmpact on Residents and Businesses
Community-led diversion programs are designed to provide positive social interactions, instilling
structure, and addressing the underlying causes of such behavior. These programs are
designed to limit exposure to the formal justice process through the courts and strengthen the
bond with those in the community.

Additional Fiscal !nformation

FIVEYEARANNUAL BUDGET

DESCRIPTION YEAR 1 YEAR2 YEAR 3 YEAR 4
Option to
Renew

YEAR 5
Option to

Renew
Total Salaries and
Employee Benefits
Expenses

$494.724 $s22.076 $s49.429 $579,781 s604, r 34

Total
Program/Operational
Cost

$20,000 $20,000 $20.000 $20,000 $20,000

Total Equipment $20.000 $7,500 $7.s00 $7,500 $7,500
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Total Travel $28,000 $28,000 $28,000 $28,000 $28,000

Total Subcontractors $ 1,518,645 $ 1,5 I 8,645 $ 1,5 I 8,645 $ 1,5 I 8,645 s 1,518,645

Total Administrative/
Overhead/Other

$42,736 $44, I 04 $45,471 $46,839 $48,206

ANIOUNT s2,124,105 $2,140,325 $2,169,045 $2,200,765 s2,226,485

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

"Note 10%o contingency in additional compensation not to exceed $1,086,073 if required

Contract Historv and Price Reasonableness
County Purchasing on behalf of the Probation Department issued Request for Proposal (RFP)

PRARC-093 for Riverside Community Led Diversion Services. The RFP notification was viewed
by 138 vendors with 13 vendors responding to participate in a non-mandatory bidder's
conference and a total of 5 bidders submitting bid responses. The proposals were carefully
reviewed by an evaluation team consisting of personnel from the Probation Department. Each
bid response was evaluated based on the criteria set forth in the RFP: bidder proposal

response, bidder qualifications/experience, bidder's proposed implementation plan, overall cost
to the County, references with demonstrated success with similar work to the Scope of
Services, bidder's financial status, Clarifications / exceptions/deviations, and credentials /
resumes / licenses / certifications.

Based on the overall summation, it is recommended that the contract be awarded to Safe
Family Justice Centers, as the lowest, most responsive, and responsible bidder for this project.

ATTACHMENTS:

P rofess i on al Service Ag reement P RA RC_95261 -RF P-093-0628
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to the County, references with demonstrated success with similar work to the Scope of 
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Based on the overall summation, it is recommended that the contract be awarded to Safe 

Family Justice Centers, as the lowest, most responsive, and responsible bidder for this project. 

ATTACHMENTS: 

Professional Service Agreement PRARC_95261-RFP-093-0628 

9/24/2025 

9/25/2025 
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CONTRACT I D #PRARC-9526 I -RFP-093-0628

PROFESSIONAL SERVICE AGREEMENT

for

RIVERSIDE COUNTY COMMUNITY-LED DIVERSION SERVICES

between

COUNTY OF RIVERSIDE

SAFE FAMILY JUSTICE CENTERS

and

,o
I

t

OF R

Ys

RFP#093
Form # 1 16-3 l0 Dated: 6-24-2025 V I

1ll1812025ltem 3.33
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This Agreement is made and entered into by and between Safe Family Justice Centers, a California

non-profit corporation (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, on

behalf of its Probation Department, a political subdivision of the State of California (herein referred to as

"COUNTY"). The parties agree as follows:

l. Description of Services

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of

Services, at the prices stated in Exhibit B, Payment Provisions, and Attachment I, HIPAA Business Associate

Attachment, to the Agreement.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perflorm to the

satisfaction of the COTINTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR affrrms that it is fully apprised of all of the work to be performed under this

Agreement; and the CONTRACTOR agrees it can properly perform this work at ttre prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 This Agreement shall be effective upon signature of this Agreernent by both parties and

continues in effect through June 30, 2028, with the option to renew for up to two (2) additional years in twelve

(12) month increments by written amendment, unless terminated earlier. CONTRACTOR shall commence

performance upon signature of this Agreement by both parties and shall diligently and continuously perform

thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the County for

a multi-year agreement.

3. Compensation

3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by

COUNTY to CONTRACTOR shall not exceed six million, four hundred thirty-three thousand, four hundred

seventy-five dollars ($6,433,475.00) for Years l-3, including all expenses and in accordance with the

maximum annual amount budgeted for each year as set forth in Exhibit B. The COUNTY is not responsible

RFP#093
Form #l 16-310 Dated: 6-24-2025 Vl Page 3 of45

CONTRACT ID #PRARC-95261-RFP-093-0628 

This Agreement is made and entered into by and between Safe Family Justice Centers, a California 

non-profit corporation (herein referred to as "CONTRACTOR"), and the COUNTY OF RIVERSIDE, on 

behalf of its Probation Department, a political subdivision of the State of California (herein referred to as 

"COUNTY"). The parties agree as follows: 

1. Description of Services 

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of 
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1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement 

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this 

Agreement. 

2. Period of Performance 

2.1 This Agreement shall be effective upon signature of this Agreement by both parties and 

continues in effect through June 30, 2028, with the option to renew for up to two (2) additional years in twelve 

(12) month increments by written amendment, unless terminated earlier. CONTRACTOR shall commence 

performance upon signature of this Agreement by both parties and shall diligently and continuously perfonn 

thereafter. The Riverside County Board of Supervisors is the only authority that may obligate the County for 

a multi-year agreement. 
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3.1 The COUNTY shall pay the CONTRACTOR for services performed, products provided and 

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by 

COUNTY to CONTRACTOR shall not exceed six million, four hundred thirty-three thousand, four hundred 
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for any fees or costs incurred above or beyond the contracted amount and shall have no obligation to purchase

any specified amount of services or products. Unless otherwise specifically stated in Exhibit B, COUNTY

shall not be responsible for payment of any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All price

decreases (for example, if CONTRACTOR offers lower prices to another govemmental entity) will automatically

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases

prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in

writing is required to request an annual increase to be considered and approved by COUNTY. Frequency of increase

arnount(s) shall not exceed more than one (1) request within each annual term of the Agreement. No refioactive

price adjustments will be considered.Any price increases must be stated in a written amendment to this Agreement.

The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases shall not

exceed the Consumer Price Index- All Iterns - Riverside-San Bemardino-Ontario CA and be subject to satisfactory

performance review by the COLINTY and approved (if needed) for budget funding by the Board of Supervisors.

Annual CPI increase will be calculated using the over-the-year percentage change most recent month/year data

posted prior to the date of the annual increase written request and as provided by the U.S. Bureau of Labor Statistics.

3.3 A Purchase Order (PO) will be issued by an authorized buyer for the service requested and/or goods

ordered under this Agreement. The PO will include, at minimum, line-item description, quantity, price, unit of

measure, total purchase request, applicable taxes, Agreement reference, as well as appropriate department

information for scheduling and/or delivery.

3.4 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies

of invoices to:

COUNTY OF RIVERSIDE PROBATION DEPARTMENT

PO BOX 833

RIVERSIDE.CA 92502

a) Each invoice shall contain a minimum of the following information: invoice number and

date; remittance address; bill-to and ship-to addresses of ordering department/division;

Agreement number PRARC-95261-RFP-093-0628; quantities; itern descriptions, unit
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for any fees or costs incurred above or beyond the contracted amount and shall have no obligation to purchase 

any specified amount of services or products. Unless otherwise specifically stated in Exhibit B, COUNTY 

shall not be responsible for payment of any of CONTRACTOR's expenses related to this Agreement. 

3.2 No price increases will be permitted during the first year of this Agreement (If applicable). All price 

decreases (for example, if CONTRACTOR offers lower prices to another governmental entity) will automatically 

be extended to the COUNTY. The COUNTY requires written proof satisfactory to COUNTY of cost increases 

prior to any approved price adjustment. After the first year of the award, a minimum of 30-days advance notice in 

writing is required to request an annual increase to be considered and approved by COUNTY. Frequency of increase 

amount(s) shall not exceed more than one (I) request within each annual tenn of the Agreement. No retroactive 

price adjustments will be considered. Any price increases must be stated in a written amendment to this Agreement. 

The net dollar amount of profit will remain finn during the period of the Agreement. Annual increases shall not 

exceed the Consumer Price Index- All Items - Riverside-San Bernardino-Ontario CA and be subject to satisfactory 

perfonnance review by the COUNTY and approved (if needed) for budget funding by the Board of Supervisors. 

Annual CPI increase will be calculated using the over-the-year percentage change most recent month/year data 

posted prior to the date of the annual increase written request and as provided by the U.S. Bureau of Labor Statistics. 

3.3 A Purchase Order (PO) will be issued by an authorized buyer for the service requested and/or goods 

ordered under this Agreement. The PO will include, at minimum, line-item description, quantity, price, unit of 

measure, total purchase request, applicable taxes, Agreement reference, as well as appropriate department 

infonnation for scheduling and/or delivery. 

3.4 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by 

CONTRACTOR within fifteen (I 5) days from the last day of each calendar month, and COUNTY shall pay the 

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to 

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has 

been made by COUNTY. Prepare invoices in duplicate. For this Agreement, send the original and duplicate copies 

of invoices to: 
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prices, extensions, sales/use tax if applicable, invoice total, and meet the requirements

outlined in Exhibit B, Payment Provisions, Section B.1, Paragraphs B.1.1 through B.l.3.

b) Invoices shall be rendered in arrears.

3.5 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and

invoices shall be rendered in arrears. In the State of Califomia, government agencies are not allowed to pay

excess interest and late charges, per Government Code section 926.10. No legal liability on the part of the

COUNTY shall arise for payment beyond June 30 of each calendar year unless funds are made available for

such payment. In the event that such funds are not forthcoming for any reason, COLINTY shall irnmediately

notify CONTRACTOR in writing and this Agreement shall be deemed terminated and have no further force

and effect.

4. Alteration or Changes to the Asreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent, and/or designee, are the only

authorized COUNTY representatives who may at any time, by written order, alter this Agreement unless

otherwise directed by the COUNTY Board of Supervisors. If any such alteration causes an increase or

decrease in the cost of, or the time required for the performance under this Agreement, an equitable adjustment

shall be made in the Agreement price or delivery schedule, or both, and the Agreement shall be modified by

written amendment accordingly.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should

have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to

the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification,

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall

excuse the CONTRACTOR from proceeding with perfonnance of the Agreement even if there has been a

change.

5. Termination

5.1. COLTNTY may terminate this Agreement without cause upon thirty (30) days written notice

served upon the CONTRACTOR stating the extent and effective date of termination.

5.2 COLTNTY ffioy, upon five (5) days written notice, terminate this Agreement for

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or

fails to make progress that may endanger performance and does not immediately cure such failure. In the
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Form#116-3l0Dated:6-24-2025 Vl Page5of45

CONTRACT ID #PRARC-95261-RFP-093-0628 

prices, extensions, sales/use tax if applicable, invoice total, and meet the requirements 

outlined in Exhibit B, Payment Provisions, Section B.1, Paragraphs B.1.1 through B.1.3. 

b) Jnvoices shall be rendered in arrears. 

3.5 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is 

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and 

invoices shall be rendered in arrears. Jn the State of California, government agencies are not allowed to pay 

excess interest and late charges, per Government Code section 926.10. No legal liability on the part of the 

COUNTY shall arise for payment beyond June 30 of each calendar year unless funds are made available for 

such payment. In the event that such funds are not forthcoming for any reason, COUNTY shall immediately 

notify CONTRACTOR in writing and this Agreement shall be deemed terminated and have no further force 

and effect. 

4. Alteration or Changes to the Agreement 

4.1 The Board of Supervisors and the COUNTY Purchasing Agent, and/or designee, are the only 

authorized COUNTY representatives who may at any time, by written order, alter this Agreement unless 

otherwise directed by the COUNTY Board of Supervisors. If any such alteration causes an increase or 

decrease in the cost of, or the time required for the performance under this Agreement, an equitable adjustment 

shall be made in the Agreement price or delivery schedule, or both, and the Agreement shall be modified by 

written amendment accordingly. 

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be 

made in writing by the CONTRACTOR within thirty (30) days of when the CONTRACTOR has or should 

have notice of any actual or claimed change in the work, which results in additional and unanticipated cost to 

the CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, 

may authorize additional payment to the CONTRACTOR pursuant to the claim. Nothing in this section shall 

excuse the CONTRACTOR from proceeding with perfonnance of the Agreement even if there has been a 

change. 

5. Termination 

5.1. COUNTY may terminate this Agreement without cause upon thirty (30) days written notice 

served upon the CONTRACTOR stating the extent and effective date of tennination. 

5.2 COUNTY may, upon five (5) days written notice, terminate this Agreement for 

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the tenns of this Agreement or 

fails to make progress that may endanger performance and does not immediately cure such failure. In the 
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event of such termination, the COUNTY may proceed with the work in any manner deemed proper by

COUNTY.

5.3 After receipt of the notice of termination, CONTRACTOR shall:

(a) Stop all work under this Agreement on tlie date specified in the notice of termination;

and

(b) Transfer to COUNTY and deliver in the manner as directed by COLINTY any

materials, reports or other products, which, if the Agreement had been completed or

continued, would have been required to be furnished to COUNTY.

5.4 After termination, COUNTY shall nrake payment only for CONTRACTOR's performance

up to the date of termination in accordance with this Agreement.

5.5 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason wltatsoever

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.6 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred frorn the

Systern for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a

debannent. CONTRACTOR to reference: System for Award Management (SAM) at https://www.sam.gov

for Central Contractor Registry (CCR), Federal Agency Registration (Fedreg), Online Representations and

Certifications Application, and Excluded Parties List System (EPLS)). Excluded Parties Listing System

(EPLS) (http://www.epls.gov) (Executive Order 12549,7 CFR Part 3017,45 CFR Part76,and44 CFR Part

17). The System for Award Management (SAM) is the Official U.S. Government systetn that consolidated

the capabilities of CCR/FedReg, ORCA, and EPLS.

5.7 The rights and remedies of COLINTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by law or this Agreement.

6. Ownershin/Use of Contract Materials and Products

The CONTRACTOR agrees that all materials, reports or products in any form, including electronic,

created by CONTRACTOR for which CONTRACTOR has been compensated by COUNTY pursuant to this

Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the

COUNTY for any purpose COUNTY deems to be appropriate, including, but not limited to, duplication and/or
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event of such termination, the COUNTY may proceed with the work in any manner deemed proper by 

COUNTY. 
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Agreement shall be the sole property of the COUNTY. The material, reports or products may be used by the 

COUNTY for any purpose COUNTY deems to be appropriate, including, but not limited to, duplication and/or 

REP#093 
Form # 116-310 Dated: 6-24-2025 VI Page 6 of 45 

http://www.epls.gov
https://www.sam.gov


CONTRACT ID #PRARC.9526 I.RFP.O93.0628

distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate in

whole or part such materials, reports, or products without prior written authorization of the COUNTY.

7. ConductofContractor

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to,

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR

further covenants that no person or subcontractor having any such interest shall be employed or retained by

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's

interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals

or finns with whom the CONTRACTOR is doing business or proposing to do business, in accornplishing the

work under this Agreement.

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment

directly or indirectly to COUNTY employees.

8. Inspection of Service: Oualitv ControVAssurance

8.1 All performance (which includes services, workmanship, materials, supplies and equipment

fumished or utilized in the perfonnance of this Agreement) shall be subject to inspection and test by the

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation

to any inspector or other COLINTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not in confornance with the tenns of this Agreement, the COUNTY shall have the right

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products

to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right

to: (l) require the CONTRACTOR immediately to take all necessary steps to ensure future performance in

conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced

value of the services performed or products provided. The COUNTY may also terminate this Agreement for

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's

failure to perform.
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distribution within the COUNTY or to third parties. CONTRACTOR agrees not to release or circulate in 

whole or part such materials, reports, or products without prior written authorization of the COUNTY. 

7. Conduct of Contractor 

7.1 The CONTRACTOR covenants that it presently has no interest, including, but not limited to, 

other projects or contracts, and shall not acquire any such interest, direct or indirect, which would conflict in 

any manner or degree with CONTRACTOR's performance under this Agreement. The CONTRACTOR 

further covenants that no person or subcontractor having any such interest shall be employed or retained by 

CONTRACTOR under this Agreement. The CONTRACTOR agrees to inform the COUNTY of all the 

CONTRACTOR's interests, if any, which are or may be perceived as incompatible with the COUNTY's 

interests. 

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt 

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals 

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the 

work under this Agreement. 

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment 

directly or indirectly to COUNTY employees. 

8. Inspection of Service;Quality Control/Assurance 

8.1 All perfonnance (which includes services, workmanship, materials, supplies and equipment 

furnished or utilized in the perfonnance of this Agreement) shall be subject to inspection and test by the 

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation 

to any inspector or other COUNTY representative to pennit him/her to detennine the CONTRACTOR's 

confonnity with the terms of this Agreement. If any services performed or products provided by 

CONTRACTOR are not in confonnance with the tenns of this Agreement, the COUNTY shall have the right 

to require the CONTRACTOR to perform the services or provide the products in conformance with the terms 

of the Agreement at no additional cost to the COUNTY. When the services to be performed or the products 

to be provided are of such nature that the difference cannot be corrected; the COUNTY shall have the right 

to: (1) require the CONTRACTOR immediately to take all necessary steps to ensure future perfonnance in 

conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect the reduced 

value of the services performed or products provided. The COUNTY may also terminate this Agreement for 

default and charge to CONTRACTOR any costs incurred by the COUNTY because of the CONTRACTOR's 

failure to perfonn. 
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8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY

representative or other regulatory official to nronitor, assess, or evaluate CONTRACTOR's performance

under this Agreement at any time, upon reasonable notice to the CONTRACTOR.

9. IndenendentContractor/EmnlovmentElisibilitv

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor

and shall not be deemed an ernployee of the COUNTY. It is expressly understood and agreed that the

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer-

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and

all claims that may be made against COUNTY based upon any contention by a third party that an employer-

employee relationship exists by reason of this Agreement. lt is further understood and agreed by the parties

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY

merely as to the results to be accomplished and not as to the means and rnethods for accomplishing the results.

9.2 CONTRACTOR warrants that it shall make its best effort to comply with all federal and state

statutes and regulations regarding the employment of aliens and others and to ensure that employees

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all

verification and other documentation of employment eligibility status required by federal or state statutes and

regulations including, but not limited to, the Immigration Reform and Control Act of 1986, 8 U.S.C. $1324

et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such

documentation for all covered employees, for the period prescribed by the law.

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended,

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a

crirninal offense related to the provision of health care items or services and has not been reinstated in the

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement.

CONTRACTOR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution

of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has
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8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control 

and assurance to ensure proper performance under this Agreement; and shall pennit a COUNTY 

representative or other regulatory official to monitor, assess, or evaluate CONTRACTOR's performance 

under this Agreement at any time, upon reasonable notice to the CONTRACTOR. 

9. Independent Contractor/Employment Eligibility 

9.1 The CONTRACTOR is, for purposes relating to this Agreement, an independent contractor 

and shall not be deemed an employee of the COUNTY. It is expressly understood and agreed that the 

CONTRACTOR (including its employees, agents, and subcontractors) shall in no event be entitled to any 

benefits to which COUNTY employees are entitled, including but not limited to overtime, any retirement 

benefits, worker's compensation benefits, and injury leave or other leave benefits. There shall be no employer­

employee relationship between the parties; and CONTRACTOR shall hold COUNTY harmless from any and 

all claims that may be made against COUNTY based upon any contention by a third party that an employer­

employee relationship exists by reason of this Agreement. It is further understood and agreed by the parties 

that CONTRACTOR in the performance of this Agreement is subject to the control or direction of COUNTY 

merely as to the results to be accomplished and not as to the means and methods for accomplishing the results. 

9.2 CONTRACTOR wan-ants that it shall make its best effort to comply with all federal and state 

statutes and regulations regarding the employment of aliens and others and to ensure that employees 

performing work under this Agreement meet the citizenship or alien status requirement set forth in federal 

statutes and regulations. CONTRACTOR shall obtain, from all employees performing work hereunder, all 

verification and other documentation of employment eligibility status required by federal or state statutes and 

regulations including, but not limited to, the Immigration Refonn and Control Act of 1986, 8 U.S.C. §1324 

et seq., as they currently exist and as they may be hereafter amended. CONTRACTOR shall retain all such 

documentation for all covered employees, for the period prescribed by the law. 

9.3 Ineligible Person shall be any individual or entity who: Is currently excluded, suspended, 

debarred or otherwise ineligible to participate in the federal health care programs; or has been convicted of a 

criminal offense related to the provision of health care items or services and has not been reinstated in the 

federal health care programs after a period of exclusion, suspension, debarment, or ineligibility. 

9.4 CONTRACTOR shall screen prospective Covered Individuals prior to hire or engagement. 

CONTRACTOR shall not hire or engage any lneligible Person to provide services directly relative to this 

Agreement. CONTRACTOR shall screen all current Covered Individuals within sixty (60) days of execution 

of this Agreement to ensure that they have not become Ineligible Persons unless CONTRACTOR has 

RFP#093 

Form #116-310 Dated: 6-24-2025 V1 Page 8 of 45 



CONTRACT ID #PRARC.9526 I -RFP-093.0628

perfonned such screening on same Covered Individuals under a separate agreement with COUNTY within

the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately

any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person.

CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered

Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise

becomes an Ineligible Person.

9.5 The CONTRACTOR shall conduct thorough background checks on all staff, subcontractors,

and volunteers to ensure a safe and secure environment for clients, youth, and staff All individuals who have

direct or indirect contact with youth or their families will be screened through the National Sex Offender

Public Website (NSOPW) registry. In addition, fingerprinting and criminal background checks through the

California Department of Justice (DOJ) will be required as part of the CONTRACTOR's comprehensive

screening process.

9.6 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing

federal and state funded health care services by contract with COI-fNTY in the event that they are

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If

CONTRACTOR becornes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR

shall remove such individual from responsibility for, or involvement with, COUNTY business operations

related to this Agreernent.

9.7 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. Sunnlantins

CONTRACTOR shall not supplant any federal, state or county funds irrtended for the purpose of this

Agreement rvith any funds made available under any other agreement. CONTRACTOR shall not claim

reimbursement from COUNTY for any sums which have been paid by another source of revenue.

CONTRACTOR agrees it will not use funds received pursuant to this Agreement. either directly or indirectly.

as a contribution or compensation for purposes of obtaining state funds under any state program or COUNTY

funds under any county programs without prior approval of COUNTY.
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performed such screening on same Covered lndividuals under a separate agreement with COUNTY within 

the past six (6) months. Covered Individuals shall be required to disclose to CONTRACTOR immediately 

any debarment, exclusion or other event that makes the Covered Individual an Ineligible Person. 

CONTRACTOR shall notify COUNTY within five (5) business days after it becomes aware if a Covered 

Individual providing services directly relative to this Agreement becomes debarred, excluded or otherwise 

becomes an Ineligible Person. 

9.5 The CONTRACTOR shall conduct thorough background checks on all staff, subcontractors, 

and volunteers to ensure a safe and secure environment for clients, youth, and staff. All individuals who have 

direct or indirect contact with youth or their families will be screened through the National Sex Offender 

Public Website (NSOPW) registry. In addition, fingerprinting and criminal background checks through the 

California Department of Justice (DOJ) will be required as part of the CONTRACTOR's comprehensive 

screening process. 

9.6 CONTRACTOR acknowledges that Ineligible Persons are precluded from providing 

federal and state funded health care services by contract with COUNTY in the event that they are 

currently sanctioned or excluded by a federal or state law enforcement regulatory or licensing agency. If 

CONTRACTOR becomes aware that a Covered Individual has become an Ineligible Person, CONTRACTOR 

shall remove such individual from responsibility for, or involvement with, COUNTY business operations 

related to this Agreement. 

9.7 CONTRACTOR shall notify COUNTY within five (5) business days if a Covered Individual 

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened. 

Such individual or entity shall be promptly removed from participating in any activity associated with this 

Agreement. 

10. Supplanting 

CONTRACTOR shall not supplant any federal, state or county funds intended for the purpose of this 

Agreement with any funds made available under any other agreement. CONTRACTOR shall not claim 

reimbursement from COUNTY for any sums which have been paid by another source of revenue. 

CONTRACTOR agrees it will not use funds received pursuant to this Agreement, either directly or indirectly, 

as a contribution or compensation for purposes of obtaining state funds under any state program or COUNTY 

funds under any county programs without prior approval of COUNTY. 
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11. Subcontract for Work or Services

It is expected that the CONTRACTOR will subcontract for services as necessary to fulfill the

requirements of this Agreement. The CONTRACTOR will develop a formal process for reviewing and

approving proposed subcontractors and service offerings, subject to review and acceptance by the County..

The CONTRACTOR shall ensure that all contractual requirements, including insurance, employment

eligibility, and applicable perfomance metrics, are incorporated into all subcontracts. Additionally, the

CONTRACTOR shall submit a subcontractor management and monitoring plan for review and approval,

which must include procedures for evaluating individual service provider performance and overall program

efficacy. This requirement does not apply to contracts of employment between the CONTRACTOR and its

personnel assigned under this Agreement, or to subcontractors specifically named in the proposal and

previously approved as part of this Agreement.

12. Disputes

l2.l The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be reviewed by the COUNTY's Purchasing

Department's Procurement Compliance Officer who shall furnish the recommendation in writing.

Recommendations may consist of, but not be limited to, cure notices and corrective action processes. The

CONTRACTOR shall proceed diligently with the perfonnance of this Agreement pending the resolution of a

dispute.

12.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the mediations.

13. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations of the United States, the State of California, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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11. Subcontract for Work or Services

It is expected that the CONTRACTOR will subcontract for services as necessary to fulfill the

requirements of this Agreement. The CONTRACTOR will develop a formal process for reviewing and

approving proposed subcontractors and service offerings, subject to review and acceptance by the County..

The CONTRACTOR shall ensure that all contractual requirements, including insurance, employment

eligibility, and applicable perfomance metrics, are incorporated into all subcontracts. Additionally, the

CONTRACTOR shall submit a subcontractor management and monitoring plan for review and approval,

which must include procedures for evaluating individual service provider performance and overall program

efficacy. This requirement does not apply to contracts of employment between the CONTRACTOR and its

personnel assigned under this Agreement, or to subcontractors specifically named in the proposal and

previously approved as part of this Agreement.

12. Disputes

l2.l The parties shall attempt to resolve any disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this

Agreement, which is not resolved by the parties, shall be reviewed by the COUNTY's Purchasing

Department's Procurement Compliance Officer who shall furnish the recommendation in writing.

Recommendations may consist of, but not be limited to, cure notices and corrective action processes. The

CONTRACTOR shall proceed diligently with the perfonnance of this Agreement pending the resolution of a

dispute.

12.2 Prior to the filing of any legal action related to this Agreement, the parties shall be obligated

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The parties shall share the cost of the mediations.

13. Licensins and Permits

CONTRACTOR shall comply with all State or other licensing requirements, including but not limited

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All licensing requirements

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has all

necessary permits, approvals, certificates, waivers and exemptions necessary for performance of this

Agreement as required by the laws and regulations of the United States, the State of California, the County of

Riverside and all other governmental agencies with jurisdiction, and shall maintain these throughout the term

of this Agreement.
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It  is expected that the CONTRACTOR wil l  subcontract for services as necessary to fulfil l  the 

requirements of this Agreement. The CONTRACTOR will develop a formal process for reviewing and 

approving proposed subcontractors and service offerings, subject to review and acceptance by the County. .  

The CONTRACTOR shal l  ensure that a l l  contractual requirements, including insurance, employment 

eligibility, and applicable performance metrics, are incorporated into al l  subcontracts. Additionally, the 

CONTRACTOR shall submit a subcontractor management and monitoring plan for review and approval, 

which must include procedures for evaluating individual service provider performance and overall program 

efficacy. This requirement does not apply to contracts of employment between the CONTRACTOR and its 

personnel assigned under this Agreement, or to subcontractors specifically named in the proposal and 

previously approved as part of this Agreement. 

1 2. Disputes 

1 2. l  The parties shall attempt to resolve any disputes amicably at the working level. If that is not 

successful, the dispute shall be referred to the senior management of the parties. Any dispute relating to this 

Agreement, which is not resolved by the parties, shal l  be reviewed by the COUNTY 's Purchasing 

Department' s Procurement Compliance Officer who shall furnish the recommendation in writing. 

Recommendations may consist of, but not be l imited to, cure notices and corrective action processes. The 

CONTRACTOR shall proceed diligently with the performance of this Agreement pending the resolution of a 

dispute. 

1 2.2 Prior to the fil ing of any legal action related to this Agreement, the parties shall be obligated 

to attend a mediation session in Riverside County before a neutral third-party mediator. A second mediation 

session shall be required if the first session is  not successful. The parties shall share the cost of the mediations. 

13 .  Licensing and Permits 

CONTRACTOR shal l  comply with al l  State or other l icensing requirements, including but not limited 

to the provisions of Chapter 9 of Division 3 of the Business and Professions Code. All l icensing requirements 

shall be met at the time proposals are submitted to the COUNTY. CONTRACTOR warrants that it has al l  

necessary permits, approvals ,  certificates, waivers and exemptions necessary for performance of this 

Agreement as required by the l aws and regulations of the United States, the State of California, the County of 

Riverside and al l  other governmental agencies with jurisdiction, and shall maintain these throughout the term 

of this Agreement. 
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14. Use Bv Other Political Entities

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this

Agreement to each and every political entity, special district, and related non-profit entity in California. It is

understood that other entities shall rnake purchases in their own name, rnake direct payment, and be liable

directly to the CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other

entities' purchases. Any agencies desiring to participate shall be required to adhere to the same responsibilities

as do COUNTY agencies and have no authority to amend, modify or change any condition of the Agreement.

The CONTRACTOR reserves the right to decline participation frorn agencies outside of California if it is

outside their normal business practices.

15. Non-Discrimination

CONTRACTOR shall not be discrirninate in the provision of services, allocation of benefits,

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall cornply

with the provisions of the California Fair Employment and Housing Act (Gov. Code 12900 et. seq), the

Federal Civil Rights Act of 1964 (P.L.88-352), the Americans with Disabilities Act of 1990 (42 U.S.C. S 1210

et seq.) and all other applicable laws or regulations.

16. Records and Documents

CONTRACTOR shall make available, upon written request by any duly authorized Federal, State, or

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to

certify the nature and extent of the CONTRACTOR's costs related to this Agreement. All such books,

documents and records shall be maintained by CONTRACTOR for at least five years following termination

of this Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the COUNTY

reports and information related to this Agreernent as requested by COUNTY.

17. Confidentialitv

17.l The CONTRACTOR shall not use for personal gain or make other improper use of privileged

or confidential information which is acquired in connection with this Agreement. The term "privileged or

confidential infonnation" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; COUNTY information or data which is not subject to public disclosure; COUNTY operational
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14 .  Use By Other Political Entities 

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this 

Agreement to each and every pol itical entity, special district, and related non-profit entity in California. It is 

understood that other enti ties shal l  make purchases in their own name, make direct payment, and be liable 

directly to the CONTRACTOR; and COUNTY shall in no way be responsible to CONTRACTOR for other 

entit ies ' purchases. Any agencies desiring to participate shall be required to adhere to the same responsibilities 

as do COUNTY agencies and have no authority to amend, modify or change any condition of the Agreement. 

The CONTRACTOR reserves the right to decl ine participation from agencies outside of California if it i s  

outside their normal business practices. 

15. Non-Discrimination 

CONTRACTOR shal l  not be discriminate in the provision of services, allocation of benefits, 

accommodation in facilities, or employment of personnel on the basis of ethnic group identification, race, 

rel igious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in 

the performance of thi s  Agreement; and, to the extent they shall be found to be appl icable hereto, shall comply 

with the provisions of the California Fair Employment and Housing Act (Gov. Code 1 2900 et. seq), the 

Federal Civil Rights Act of 1 964 (P.L. 8 8-352), the Americans with Disabilities Act of 1 990 (42 U.S .C.  S 1 2 1 0  

et seq . )  and al l  other applicable laws or regulations. 

16. Records and Documents 

CONTRACTOR shal l  make available, upon written request by any duly authorized Federal ,  State, or 

COUNTY agency, a copy of this Agreement and such books, documents and records as are necessary to 

cert ify the nature and extent of the CONTRACTOR's costs related to this Agreement. Al l  such books, 

documents and records shal l  be maintained by CONTRACTOR for at least five years following termination 

of thi s  Agreement and be available for audit by the COUNTY. CONTRACTOR shall provide to the COUNTY 

reports and information related to this Agreement as requested by COUNTY. 

1 7. Confidentiality 

1 7. 1  The CONTRACTOR shall not use for personal gain or make other improper use of privileged 

or confidential information which is acquired in connection with this Agreement . The term "privileged or 

confidential informat ion" includes but is not limited to: unpublished or sensitive technological or scientific 

information; medical, personnel , or security records ;  anticipated material requirements or pricing/purchasing 

actions; COUNTY information or data which is not subject to publ ic disclosure; COUNTY operational 
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procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

17.2 The CONTRACTOR shall protect from unauthoized disclosure names and other identifying

information concerning persons receiving services pursuant to this Agreement, except for general statistical

information not identifying any person. The CONTRACTOR shall not use such information for any purpose

other than canying out the CONTRACTOR's obligations under this Agreement. The CONTRACTOR shall

promptly transmit to the COUNTY all third party requests for disclosure of such infonnation. The

CONTRACTOR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY.

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,

or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

17.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant

requirements contained in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public

Law 104-191, enacted August 21,1996, and the related laws and regulations promulgated subsequent thereto.

Please refer to Attachrnent 1 of this agreement.

18. Administration/ContractLiaison

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COLINTY. The Purchasing Deparhnent is to serve as the liaison with CONTRACTOR in connection with

this Agreement.

19. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in

the United States mail, postage prepaid:

COUNTY OF RIVERSIDE CONTRACTOR
Probation Depaltment Safe Family Justice Centers
3960 Orange Street, Suite 600 28910 Pujol Street
Riverside, CA 92504 Temecul4 C492590
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procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official 

announcement. 

1 7.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying 

information concerning persons receiving services pursuant to this Agreement, except for general statistical 

information not identifying any person. The CONTRACTOR shall not use such infonnation for any purpose 

other than carrying out the CONTRACTOR's obl igations under this Agreement. The CONTRACTOR shall 

promptly transmit to the COUNTY all third party requests for disclosure of such infonnation. The 

CONTRACTOR shal l  not disclose, except as otherwise specifically pennitted by this Agreement or 

authorized in advance in writing by the COUNTY, any such information to anyone other than the COUNTY. 

For purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol, 

or other identifying particulars assigned to the individual, such as finger or voice print or a photograph. 

1 7.3 The CONTRACTOR is subject to and shall operate in compliance with all relevant 

requirements contained in the Health Insurance Portabil ity and Accountabi lity Act of 1 996 (HIPAA), Public 

Law 1 04 - 1 9 1 ,  enacted August 2 1 ,  1 996, and the related laws and regulations promulgated subsequent thereto. 

Please refer to Attachment 1 of this agreement. 

18 .  Administration/Contract Liaison 

The COUNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the 

COUNTY. The Purchasing Department is to serve as the liaison with CONTRACTOR in connection with 

this Agreement. 

19. Notices 

All correspondence and notices required or contemplated by this Agreement shall be delivered to the 

respective parties at the addresses set forth below and are deemed submitted two days after their deposit in 

the United States mail, postage prepaid: 

COUNTY OF RIVERSIDE 

Probation Department 
3960 Orange Street, Suite 600 
Riverside, CA 92504 
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20. Iorcel4aicure

If either party is unable to comply with any provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war,

civil disorders, or other similar acts, such party shall not be held liable for such failure to comply.

21. EDD Renortins Requirements

In order to comply with child support enforcement requirements of the State of California, the

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Developrnent Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within 10 days of notification of award of Agreement when required by the EDD. This data will

be transmitted to governmental agencies charged with the establishment and enforcement of child support

orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the

contract being awarded to another contractor. In the event a contract has been issued, failure of the

CONTRACTOR to comply with all federal and state reporting requirements for child support enforcement or

to comply with all lawfully served Wage and Earnings Assignrnents Orders and Notices of Assignment shall

constitute a material breach of Agreement. If CONTRACTOR has any questions concerning this reporting

requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax

Customer Service Office listed in the telephone directory in the State Government section under "Employment

Developnrent Department" or access their Internet site at www.edd.ca.qov.

22. Hold Harmless/Indemnification

22.1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed officials, employees, agents and representatives (individually and collectively hereinafter

referred to as Indemnitees) from any liability whatsoever, based or asserted upon any services of

CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of or in any

way relating to this Agreement, including but not limited to property damage, bodily injury, or death or any

other element of any kind or nature whatsoever arising from the performance of CONTRACTOR, its officers,

employees, subcontractors, agents or representatives Indemnitors from this Agreement. CONTRACTOR shall

defend, at its sole expense, all costs and fees including, but not limited, to attorney fees, cost of investigation,

defense and settlements or awards, the Indemnitees in any claim or action based upon such alleged acts or

olll1SStOnS.
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20. Force Majeure 

I f  either party is unable to comply with any provision of this Agreement due to causes beyond its 

reasonable control , and which could not have been reasonably anticipated, such as acts of God, acts of war, 

civil disorders, or other similar acts, such party shall not be held l iable for such failure to comply. 

2 1 .  EDD Reporting Requirements 

In  order to comply with child support enforcement requirements of the State of California, the 

COUNTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment 

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the 

COUNTY within 1 0  days of notification of award of Agreement when required by the EDD. This data will 

be transmitted to governmental agencies charged with the establishment and enforcement of chi ld support 

orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the 

contract being awarded to another contractor. In the event a contract has been issued, failure of the 

CONTRACTOR to comply with all federal and state reporting requirements for chi ld support enforcement or 

to comply with all lawfully served Wage and Earnings Assignments Orders and Notices of Assignment shall 

constitute a material breach of Agreement. I f  CONTRACTOR has any questions concerning this reporting 

requirement, please call (9 1 6) 657-0529. CONTRACTOR should also contact its local Employment Tax 

Customer Service Office l i sted in the telephone directory in the State Government section under "Employment 

Development Department" or access their Internet s i te at www.edd. ca .gov . 

22. Hold H armless/Indemnification 

22. 1 CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies, 

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected 

and appointed officials, employees, agents and representatives (individually and col lectively hereinafter 

referred to as lndemnitees) from any liability whatsoever, based or asserted upon any services of 

CONTRACTOR, its officers, employees, subcontractors, agents or representatives arising out of or in any 

way relating to this Agreement, including but not limited to property damage, bodily inj ury, or death or any 

other element of any kind or nature whatsoever arising from the perfonnance of CONTRACTOR, its officers, 

employees, subcontractors, agents or representatives l ndemnitors from this Agreement. CONTRACTOR shall 

defend, at its sole expense, all costs and fees including, but not limited, to attorney fees, cost of investigation, 

defense and settlements or awards, the Indemnitees in any claim or action based upon such al leged acts or 

omissions. 
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22.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR,

CONTRACTOR shall, at their sole cost, have the right to use counsel of their own choice and shall have the

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY;

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRACTOR'S indemnifrcation to Indemnitees as set forth herein.

22.3 CONTRACTOR'S obligation hereunder shall be satisfied when CONTRACTOR has provided

to COUNTY the appropriate form of dismissal relieving COUNTY from any liability for the action or claim

involved.

22.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnifu and hold harmless the Indemnitees herein from third party

claims.

22.5 In the event there is conflict between this clause and California Civil Code Section 2782, this

clause shall be interpreted to comply with Civil Code 2782. Such interpretation shall not relieve the CON-

TRACTOR from indemnifying the Indemnitees to the fullest extent allowed by law.

22.6 The specified insurance limits required in this Agreement shall in no way Iimit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein frorn third party

claims.

23. Insurance

23.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverage's during the term of this Agreement. As respects to the insur-

ance section only, the COT NTY herein refers to the County of Riverside, its Agencies, Districts, Special

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or

appointed officials, agents or representatives as Additional Insureds.

A. Workers' Compensation:

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall

maintain statutory Workers' Compensation lnsurance (Coverage A) as prescribed by the laws of the State of

California. Policy shall include Employers'Liability (Coverage B) including Occupational Disease with limits

not less than $ 1,000,000 per person per accident. The policy shall be endorsed to waive subrogation in favor

of The County of Riverside. Policy shall name the COUNTY as Additional Insureds.

B. Commercial General Liability:
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22.2 With respect to any action or claim subject to indemnification herein by CONTRACTOR, 

CONTRACTOR shal l ,  at their sole cost, have the right to use counsel of their own choice and shall have the 

right to adjust, settle, or compromise any such action or claim without the prior consent of COUNTY ; 

provided, however, that any such adjustment, settlement or compromise in no manner whatsoever l imits or 

c ircumscribes CONTRACTOR'S  indemn ification to Indemnitees as set forth herein. 

22.3 CONTRACTOR'S  obligation hereunder shall be satisfied when CONTRACTOR has provided 

to COUNTY the appropriate fonn of dismissal relieving COUNTY from any l iabil i ty for the action or claim 

involved. 

22.4 The specified insurance limits required in this Agreement shall in no way limit or circumscribe 

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein from third party 

claims. 

22.5 In the event there is conflict between this clause and California Civil Code Section 2782, this 

clause shal l  be interpreted to comply with Civil Code 2782. Such interpretation shall not relieve the CON­

TRACTOR from indemnifying the Indemnitees to the ful lest extent allowed by law. 

22.6 The specified insurance limits required in this Agreement shall in no way limit or circumscribe 

CONTRACTOR'S obl igations to indemnify and hold hannless the Indemnitees herein from third party 

claims. 

23. Insurance 

23. 1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the 

COUNTY harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at i ts sole cost 

and expense, the following insurance coverage's during the term of this Agreement. As respects to the insur­

ance section only, the COUNTY herein refers to the County of Riverside, its Agencies, Districts, Special 

Districts, and Departments, their respective directors, officers, Board of Supervisors, employees, elected or 

appointed officials, agents or representatives as Additional Insureds. 

A. Workers' Compensation : 

l f the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall 

maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the State of 

California. Pol icy shal l  include Employers' Liability (Coverage B)  including Occupational Disease with l imits 

not less than $ 1 ,000,000 per person per accident. The pol icy shall be endorsed to waive subrogation in favor 

of The County of Riverside. Policy shall name the COUNTY as Additional Insureds. 

B. Commercial General Liability: 
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Commercial General Liability insurance coverage, including but not limited to, premises liability, un-

modified contractual liability, products and completed operations liability, personal and advertising injury,

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S performance

of its obligations hereunder. Policy shall name the COUNTY as Additional Insured. Policy's limit of liability

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

C. Vehicle Liability:

If vehicles or mobile equipment are used in the performance of the obligations under this Agreement,

then CONTRACTOR shall maintain liability insurance for all owned, non-owned or hired vehicles so used in

an amount not less than $ 1,000,000 per occurrence combined single limit. If such insurance contains a general

aggregate limit, it shall apply separately to this agreement or be no less than two (2) times the occurrence

limit. Policy shall name the COUNTY as Additional Insureds.

D. Sexual Abuse or Molestation (SAM) Liability:

As the work will include contact with youth, and the Commercial General Liability policy is not en-

dorsed to include affirmative coverage for sexual abuse or molestation, CONTRACTOR shall obtain and

rnaintain a policy covering Sexual Abuse and Molestation with a lirnit no less than $2,000,000 per occulrence

or claim.

E. General Insurance Provisions - All lines:

1. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

California and have an A.M. BEST rating of not less than A: VIII (A:8) unless such requirements are waived,

in writing, by the County Risk Manager. We are no longer suggesting that coverage must be written with

"admitted" markets. In recent years, an increasing percentage of coverage has moved to surplus lines markets

that are "licensed" to conduct business. but not "admitted". These non-admitted markets may offer customized

fonns and better coverage and better pricing than admitted markets. But a non-admitted market may not be

supported by a state's insolvency fund. As a result. you may consider asking for a higher financial size rating

as an indication of a non-admitted insurer's financial capacity.

2. The CONTRACTOR must declare its insurance self-insured retention for each coverage required

herein. Ifany such self-insured retention exceed $500,000 per occurrence each such retention shall have the

prior written consent of the County Risk Manager before the commencement of operations under this Agree-

ment. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of the
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Commercial General Liability insurance coverage, including but not l imited to, premises liabi l i ty, un­

modified contractual l iabi l ity, products and completed operations l iability, personal and advertising injury, 

and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'S perfonnance 

of its obligations hereunder. Policy shal l  name the COUNTY as Additional Insured. Policy's limit of l iability 

shall not be less than $2,000,000 per occurrence combined single limit. If such insurance contains a general 

aggregate l imit, it shall apply separately to this agreement or be no less than two (2) times the occurrence 

limit. Policy shall name the COUNTY as Additional Insureds.  

C. Vehicle Liability: 

If  vehicles or mobi le equipment are used in the perfonnance of the obligations under this Agreement, 

then CONTRACTOR shall maintain l iabil i ty insurance for al l  owned, non-owned or hired vehicles so used in 

an amount not less than $ I ,000,000 per occurrence combined single limit. I f  such insurance contains a general 

aggregate l imit, it shal l  apply separately to this agreement or be no less than two (2) t imes the occurrence 

limit. Policy shall name the COUNTY as Additional Insureds. 

D. Sexual Abuse or Molestation (SAM) Liability: 

As the work will include contact with youth, and the Commercial General Liabil ity pol icy is not en­

dorsed to include affinnative coverage for sexual abuse or molestation, CONTRACTOR shall obtain and 

maintain a policy covering Sexual Abuse and Molestation with a limit no less than $2,000,000 per occurrence 

or claim. 

E. General I nsurance Provisions - All lines: 

1 .  Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of 

California and have an A.M. BEST rating of not less than A: Vl l l  (A: 8 )  unless such requirements are waived, 

in writing, by the County Risk Manager. We are no longer suggesting that coverage must be written with 

"adm itted" markets. In recent years, an increasing percentage of coverage has moved to surplus l ines markets 

that are "l icensed" to conduct business, but not "adm itted". These non-admitted markets may offer customized 

fonns and better coverage and better pricing than admitted markets. But a non-admitted market may not be 

supported by a state' s  insolvency fund. As a result, you may consider asking for a higher financial size rating 

as an indication of a non-admitted insurer' s financial capac ity. 

2 .  The CONTRACTOR must declare its insurance self-insured retention for each coverage required 

herein .  I f  any such self-insured retention exceed $500,000 per occurrence each such retention shall have the 

prior written consent of the County Risk Manager before the commencement of operations under this Agree­

ment. Upon notification of self-insured retention unacceptable to the COUNTY, and at the election of the 
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County's Risk Manager, CONTRACTOR'S carriers shall either; 1) reduce or eliminate such self-insured re-

tention as respects this Agreement with the COLINTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3. CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s) to furnish the County of Riv-

erside with either l) a properly executed original Certificate(s) of Insurance and certified original copies of

Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all attach-

ments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies of

insurance shall contain the covenant of the insurance carrier(s) that a minimum of thirty (30) days written

notice shall be given to the County of Riverside prior to any material modification, cancellation, expiration or

reduction in coverage of such insurance. If CONTRACTOR insurance carrier(s) policies does not meet the

minimum notice requirement found herein, CONTRACTOR shall cause CONTRACTOR'S insurance car-

rier(s) to furnish a 30 day Notice of Cancellation Endorsement.

4. In the event of a material modification, cancellation, expiration, or reduction in coverage, this

Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such effective date,

another properly executed original Certificate of Insurance and original copies of endorsements or certified

original policies, including all endorsements and attachments thereto evidencing coverage's set forth herein

and the insurance required herein is in full force and effect. CONTRACTOR shall not commence operations

until the COUNTY has been furnished original Certificate (s) of Insurance and certified original copies of

endorsernents and if requested, certified original policies of insurance including all endorsements and any and

all other attachments as required in this Section. An individual authorized by the insurance carrier to do so on

its behalf shall sign the original endorsements for each policy and the Certificate of Insurance.

5. It is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured reten-

tion's or self-insured programs shall not be construed as contributory.

6. If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or, there is a material change in the equipment to be used in the performance of the scope

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5) years; the

COUNTY reserves the right to adjust the types of insurance and the monetary limits of liability required under

this Agreement, if in the County Risk Management's reasonable judgment, the amount or type of insurance

carried by the CONTRACTOR has become inadequate.
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County's Risk Manager, CONTRACTOR'S carriers shall either; 1 )  reduce or eliminate such sel f-insured re­

tention as respects this Agreement with the COUNTY, or 2) procure a bond which guarantees payment of 

losses and related investigations, claims administration, and defense costs and expenses. 

3. CONTRACTOR shall cause CONTRACTOR'S insurance carrier(s )  to furnish the County of Riv­

erside with either 1 )  a properly executed original Certificate(s) of Insurance and certified original copies of 

Endorsements effecting coverage as required herein, and 2) if requested to do so orally or in writing by the 

County Risk Manager, provide original Certified copies of policies including all Endorsements and al l  attach­

ments thereto, showing such insurance is in full force and effect. Further, said Certificate(s) and policies of 

insurance shal l  contain the covenant of the insurance carrier(s) that a minimum of thirty (30) days written 

notice shall be given to the County of Riverside prior to any material modification, cancel lation, expiration or 

reduction in coverage of such insurance. If CONTRACTOR insurance carrier(s) policies does not meet the 

minimum notice requirement found herein, CONTRACTOR shal l  cause CONTRACTOR'S insurance car­

rier(s) to furnish a 30 day Notice of Cancellation Endorsement. 

4. In the event of a material modification, cancellation, expiration, or reduction in coverage, thi s 

Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such effective date, 

another properly executed original Certificate of Insurance and original copies of endorsements or certified 

original policies, including all endorsements and attachments thereto evidencing coverage's set forth herein 

and the insurance required herein is in full force and effect. CONTRACTOR shall not commence operations 

until the COUNTY has been furnished original Certificate (s) of Insurance and certified original copies of 

endorsements and if requested, certified original policies of insurance including al l  endorsements and any and 

all other attachments as required in this Section. An individual authorized by the insurance carrier to do so on 

its behalf shal l  sign the original endorsements for each policy and the Certificate of I nsurance. 

5. I t  is understood and agreed to by the parties hereto that the CONTRACTOR'S insurance shall be 

construed as primary insurance, and the COUNTY'S insurance and/or deductibles and/or self-insured reten­

tion's or self-insured programs shall not be construed as contributory. 

6. I f, during the term of this Agreement or any extension thereof, there is a material change in the 

scope of services; or, there is a material change in the equipment to be used in the perfonnance of the scope 

of work; or, the term of this Agreement, including any extensions thereof, exceeds five (5 )  years; the 

COUNTY reserves the right to adjust the types of insurance and the monetary l imits ofl iabi lity required under 

this Agreement, if in the County Risk Management's reasonable judgment, the amount or type of insurance 

carried by the CONTRACTOR has become inadequate. 
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7. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of subcon-

tractors working under this Agreement.

8. The insurance requirements contained in this Agreement may be met with a program(s) of self-

insurance acceptable to the COLINTY.

9. CONTRACTOR agrees to notify COLTNTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement

24. General

24.1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and ofno force or effect.

24.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreernent. Failure on the part of COUNTY to require exact, full, and complete compliance with any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY

from enforcement of the tenns of this Agreement.

24.3 In the event the CONTRACTOR receives payment under this Agreement, which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall

promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset

the amount disallowed from any payment due to the CONTRACTOR.

24.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless

specifically stated in the Agreement.

24.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by which an interest is retained by a third party. The

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances.

24.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to

be in its best interest. The COLINTY reserves the right to purchase more or less than the quantities specified

in this Agreement.
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7 .  CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of subcon­

tractors working under this Agreement. 

8 .  The insurance requirements contained in this Agreement may be met with a program(s) of self­

insurance acceptable to the COUNTY. 

9. CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event 

that may give rise to a claim arising from the performance of this Agreement 

24. General 

24. 1 CONTRACTOR shall not delegate or assign any interest in this Agreement, whether by 

operation of law or otherwise, without the prior written consent of COUNTY. Any attempt to delegate or 

assign any interest herein shall be deemed void and of no force or effect. 

24.2 Any waiver by COUNTY of any breach of any one or more of the terms of this Agreement 

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of 

this Agreement. Failure on the part of COUNTY to require exact, ful l ,  and complete compliance with any 

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COUNTY 

from enforcement of the terms of this Agreement. 

24.3 In the event the CONTRACTOR receives payment under this Agreement, which is later 

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONTRACTOR shall 

promptly refund the disallowed amount to the COUNTY on request; or at its option the COUNTY may offset 

the amount disallowed from any payment due to the CONTRACTOR. 

24.4 CONTRACTOR shall not provide partial delivery or shipment of services or products unless 

specifically stated in the Agreement. 

24.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or 

under a conditional sales contract or other agreement by which an interest is retained by a third party. The 

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or 

provided to COUNTY pursuant to this Agreement, free from all liens, claims, or encumbrances. 

24.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or 

equivalent equipment, products, materials or services from other sources, when deemed by the COUNTY to 

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified 

in this Agreement. 
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24.7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with

reasonable facilities and timely access to COUNTY data, information, and personnel.

24.8 CONTRACTOR shall comply with all applicable Federal, State and local laws and regulations.

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the

more restrictive law or regulation.

24.9 CONTRACTOR shall comply with all air pollution control, water pollution, safety and health

ordinances, statutes, or regulations, which apply to performance under this Agreement.

24.10 CONTRACTOR shall comply with all requirements of the Occupational Safety and Health

Administration (OSHA) standards and codes as set forth by the U.S. Department of Labor and the State of

California (Cal/OSHA).

24.11 This Agreement shall be govemed by the laws of the State of California. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside, California, and the parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless

continue in fulI force without being irnpaired or invalidated in any way.

24.12 TRANSITION CLOSE-OUT PERIOD. Upon expiration or termination of this Agreement

for any reason, during the transition close-out period the CONTRACTOR agrees to:

Continue delivering services in all geographic areas currently served in Riverside County until notified

otherwise; and

Assist COUNTY in the orderly transition and transfer of all collaborations and committees to

COUNTY and the subsequent Contractor(s); and

Provide, in a timely manner, all file and information deemed necessary by COUNTY for use in

subsequent contracting activities without additional cost to COLINTY or the new Contractor(s), upon

termination or expiration of this Agreement for any reason; and

Cooperate with COUNTY during a transition close-out period to ensure orderly and seamless delivery

of services to residents of Riverside County.

24.13 This Agreement, and/or any subsequent amendment(s), may be executed in any number of

counterparts, each of which will be an original, but all of which together will constitute one instrument. Each
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24. 7 The COUNTY agrees to cooperate with the CONTRACTOR in the CONTRACTOR's 

performance under this Agreement, including, if stated in the Agreement, providing the CONTRACTOR with 

reasonable facil i ties and timely access to COUNTY data, information, and personnel . 

24.8 CONTRACTOR shall comply with a l l  applicable Federal ,  State and local laws and regulations. 

CONTRACTOR will comply with all applicable COUNTY policies and procedures. In the event that there is  

a conflict between the various laws or regulations that may apply, the CONTRACTOR shall comply with the 

more restrictive law or regulation. 

24.9 CONTRACTOR shall comply with all air pol lution control, water pol lution, safety and health 

ordinances, statutes, or regulations, which apply to performance under this Agreement. 

24. 10  CONTRACTOR shall comply with a l l  requirements of the Occupationa l Safety and Health 

Administration (OSHA) standards and codes as set forth by the U.S .  Department of Labor and the State of 

Cal ifornia (Cal/OSHA). 

24. 1 1  This Agreement shall be governed by the laws of the State of California. Any legal action 

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the 

State of California located in Riverside, California, and the parties waive any provision of law providing for 

a change of venue to another location . In the event any provision in this Agreement is held by a court of 

competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless 

continue in ful l  force without being impaired or invalidated in any way. 

24. 12  TRANSITION CLOSE-OUT PERIOD. Upon expiration or termination of this Agreement 

for any reason, during the transition close-out period the CONTRACTOR agrees to: 

Continue delivering services in all geographic areas currently served in Riverside County unti l notified 

otherwise; and 

Assist COUNTY in the orderly transition and transfer of all collaborations and committees to 

COUNTY and the subsequent Contractor(s); and 

Provide, in a timely manner, al l  file and information deemed necessary by COUNTY for use in 

subsequent contracting activities without additional cost to COUNTY or the new Contractor(s), upon 

termination or expiration of this Agreement for any reason; and 

Cooperate with COUNTY during a transition close-out period to ensure orderly and seamless delivery 

of services to residents of Riverside County. 

24. 13  This Agreement, and/or any subsequent amendment(s), may be executed in any number of 

counterparts, each of which will be an original , but a l l  of which together will constitute one instrument. Each 
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party of this Amendment agrees to the use of electronic signatures, such as digital signatures that meet the

requirements of the California Uniform Electronic Transactions Act (("CUETA") Cal. Civ. Code $$ 1633.1

to 1633.17), for executing this Amendment. The parties further agree that the electronic signatures of the

parties included in this Amendment are intended to authenticate this writing and to have the same force and

effect as manual signatures. Electronic signature means an electronic sound, symbol, or process attached to

or logically associated with an electronic record and executed or adopted by a person with the intent to sign

the electronic record pursuant to the CUETA as amended from time to time. The CUETA authorizes use of

an electronic signature for transactions and contracts among parties in California, including a government

agency. Digital signature means an electronic identifier, created by computer, intended by the party using it

to have the same force and effect as the use of a manual signature, and shall be reasonably relied upon by the

parties. For purposes of this section, a digital signature is a type of "electronic signature" as defined in

subdivision (i) of Section 1633.2 of the Civil Code.

24.14 This Agreement, including any attachments or exhibits, constitutes the entire Agreernent of the

parties with respect to its subject matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or

rnodified only by a written amendment signed by authorized representatives of both parties.

flntentionally left blank - Signature page to follow]
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party of this Amendment agrees to the use of electronic signatures, such as digital signatures that meet the 

requ irements of the Cal ifornia  Uniform Electronic  Transactions Act (("CUETA") Cal.  Civ. Code § §  1 633 . 1 

to 1 633 . 1 7), for executing this Amendment. The parties further agree that the electronic signatures of the 

parties included in this Amendment are intended to authenticate this writing and to have the same force and 

effect as manual signatures. Electronic signature means an electronic sound, symbol, or process attached to 

or logical ly associated with an electronic record and executed or adopted by a person with the intent to sign 

the electronic record pursuant to the CUETA as amended from time to time. The CUETA authorizes use of 

an electronic signature for transactions and contracts among parties in Cali fornia, including a government 

agency. Digital signature means an electronic identifier, created by computer, intended by the party using it 

to have the same force and effect as the use of a manual signature, and shall be reasonably relied upon by the 

parties. For purposes of this section, a digital signature is a type of "electronic signature" as defined in 

subdivision (i) of Section 1 633 .2 of the Civil Code. 

24. 14 This Agreement, including any attachments or exhibits, constitutes the entire Agreement of the 

parties with respect to its subject matter and supersedes all prior and contemporaneous representations, 

proposals, discussions and communications, whether oral or in writing. This Agreement may be changed or 

modified only by a written amendment signed by authorized representatives of both parties. 
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

SAFE FAMILY JUSTICE CENTERS,
a California non-profi t corporation

By:(/,/.Jk-
@.
Board of Supervisors

Name: Marshall Harnilton
Title: ExecutiveDirector

091221202s
Dated:Dated: llll812025

ATTEST:
Kirnberly
Clerk

Deputy

APPROVED AS TO FORM:
Minh Tran

chaz
Lisa Sanchez
Deputy County Counsel

Dated: 0912212025
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

SAFE FAMILY JUSTICE CENTERS,
a California non-profi t corporation

By:(/,/.Jk-
@.
Board of Supervisors

Name: Marshall Harnilton
Title: ExecutiveDirector

091221202s
Dated:Dated: llll812025

ATTEST:
Kirnberly
Clerk

Deputy

APPROVED AS TO FORM:
Minh Tran

chaz
Lisa Sanchez
Deputy County Counsel

Dated: 0912212025
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

SAFE FAMILY JUSTICE CENTERS,
a California non-profi t corporation

By:(/,/.Jk-
@.
Board of Supervisors

Name: Marshall Harnilton
Title: ExecutiveDirector

091221202s
Dated:Dated: llll812025

ATTEST:
Kirnberly
Clerk

Deputy

APPROVED AS TO FORM:
Minh Tran

chaz
Lisa Sanchez
Deputy County Counsel

Dated: 0912212025

RFP#093
Form # I l6-3 l0 Dated: 6-24-2025 V I

\ ll\lt

l1ll8l2025ltem 3.33

Page 20 of45

CONTRACT I D #PRARC.9526 I .RFP-093-0628

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

SAFE FAMILY JUSTICE CENTERS,
a California non-profi t corporation

By:(/,/.Jk-
@.
Board of Supervisors

Name: Marshall Harnilton
Title: ExecutiveDirector

091221202s
Dated:Dated: llll812025

ATTEST:
Kirnberly
Clerk

Deputy

APPROVED AS TO FORM:
Minh Tran

chaz
Lisa Sanchez
Deputy County Counsel

Dated: 0912212025
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

SAFE FAMILY JUSTICE CENTERS,
a California non-profi t corporation

By:(/,/.Jk-
@.
Board of Supervisors

Name: Marshall Harnilton
Title: ExecutiveDirector

091221202s
Dated:Dated: llll812025

ATTEST:
Kirnberly
Clerk

Deputy

APPROVED AS TO FORM:
Minh Tran

chaz
Lisa Sanchez
Deputy County Counsel

Dated: 0912212025

RFP#093
Form # I l6-3 l0 Dated: 6-24-2025 V I

\ ll\lt

l1ll8l2025ltem 3.33

Page 20 of45

CONTRACT I D #PRARC.9526 I .RFP-093-0628

IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political
subdivision of the State of California

SAFE FAMILY JUSTICE CENTERS,
a California non-profi t corporation

By:(/,/.Jk-
@.
Board of Supervisors

Name: Marshall Harnilton
Title: ExecutiveDirector

091221202s
Dated:Dated: llll812025

ATTEST:
Kirnberly
Clerk

Deputy

APPROVED AS TO FORM:
Minh Tran

chaz
Lisa Sanchez
Deputy County Counsel

Dated: 0912212025
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to 

execute this Agreement. 

COUNTY OF RIVERSIDE, a political 
subdivision of the State of California 

4a 
Board of Supervisors 

Dated11/18/2025 

ATTEST: 

By: y vy yv 
Deputy 

APPROVED AS TO FORM: 
Minh Tran 
� 
"Ya'cinchez 

BV: 
Lisa Sanchez 
Deputy County Counsel 

Dated : 09/22/2025 
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SAFE FAMILY JUSTICE CENTERS, 

a California non-profit corporation 

By: _ 
Name: Marshall Hamilton 
Title: Executive Director 

09/22/2025 
Dated:_ 
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EXHIBITA
SCOPE OF SERVICES

1.0 PURPOSE/BACKGROUND :

l.l Riverside County Juvenile Diversion(RCJD)will provideservicestoeligibleyouthages 12to17
years and I I months old in Riverside County, who are refbrred by Riverside County Probation (RCP).

1.2 CONTRACTOR is to offer interventions to youth to address the underlying causes of delinquent
behavior while fostering individual responsibility and accountability to victims and the community. RCP has

the legal obligation to review all cases submitted by law enfbrcement to determine if a case falls within the
jurisdiction of the department, or if the matter is legally required to be submitted to the Riverside County
office of the District Attorney (DA) for review. CONTRACTOR rvill develop and/or provide innovativc
solutions, policies and programs that promote balancing intervention. treatment. and accountability. The
overarching objective is to support meaningl-ul progress in youlh development and achieve a measurable

reduction in recidivism.

1.3 CONI'RACTOR shall obtain formal written consent from the youth and parent agreeing to participate

in a pre-enrollmenl screening and an evidence-based assessment process to determine i1'available diversion
programming provided by a Community Based Organization (CBO) would eft'ectively address the risk and

needs of the youth. The CONTRACTOR rvill employ validated risk assessnrent tools to identifo the youth's

needs; and at a minimum, must include mental health, substance abuse, and trauma metrics. 'l'he use of
slandardized screening and assessmenl tools are required to infonrr every case plan and ensure responsivity
to the youth's needs. as well as address the underlying causes of the delinquent behavior. Formal enrollment
in RCIJD is dependent upon programming availability addressing the participant's assessment results, and the

participants and their families' ability and willingness to participate in prograntming.

1.4 CONTRACTOR shall develop an individualized case plan based on the results of the screening and

assessment process. and work with the participant and family to identify atrd achieve the goals in the case

plan fbr a target range of 30 to 90 days and must not exceed a period of six (6) months. The CONTRACTOR
will use the shortest time frame that helps repair harm and demonstrate accountability and reduces chances for
further system involvement. The case plan will seek to identify specific achievable goals and actions. The
case plan should also identifu any ongoing support needs and irrclude appropriate referrals to ensure continuity
of care after program completion. The case plan nrust also address individual responsibility and accoulrtability
to victims and the community. RCP expects case plan goals and actions will address the needs of the victims
and the community to ensure the repair of any harm is resolved.

1.5 The CONTRACTOR will provide all program participants with fbrmal case management and

navigation to facilitate individual service matching and effective engagement strategies to improve participant
outcomes. Sinrply nraking a service ref'erral or just a warnl hand off rvould be considered minimum
engagenlent and does not meet acceptable program performance standards.

1.6 RCP requires a single point of contact to act as Program Manager to remain readily available for
engagement with RCP's program team to facilitate timely coordination and collaboration on program

operations.
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EXHIBIT A 

SCOPE OF SERVICES 

1 . 1  R iverside County Juveni le  Diversion (RCJD) wil l provide services to el igible youth ages 1 2  to 1 7  

years and 1 1  months old in R ivers ide County, who are referred by R iverside County Probation (RCP). 

1 .2 CONTRACTOR is to offer interventions to youth to address the underlying causes of del inquent 
behavior whi le fostering individual responsibi l ity and accountabi l ity to vict ims and the commun ity. RCP has 
the legal obligation to review all cases subm itted by law enforcement to determ ine if a case fal ls  within the 

jurisd iction of the department, or if  the matter is  legal ly required to be subm itted to the Riverside County 
office of the District Attorney ( DA)  for review. CONTRACTOR wi l l  develop and/or provide innovative 

solutions, pol icies and programs that promote balancing intervention, treatment, and accountabi l ity. The 

overarching objective is to support meaningfu l  progress in youth development and achieve a measurable 

reduction in recidivism. 

1 .3 CONTRACTOR sha l l  obtain formal written consent from the youth and parent agreeing to participate 
in a pre-enrol lment screening and an evidence-based assessment process to determ ine i f  avai lable d iversion 

programming provided by a Community Based Organization (CBO) would effectively address the risk and 

needs of the youth. The CONTRACTOR wil l  employ validated risk assessment tools to identify the youth's 

needs; and at a minimum, must include mental health, substance abuse, and trauma metrics. The use of 

standardized screening and assessment tools are required to inform every case plan and ensure responsiv ity 
to the youth's needs, as wel l  as address the underlying causes of the del inquent behavior. Formal enrol lment 

in RCJD  is dependent upon programming avai labi l ity addressing the participant's assessment resu lts, and the 

part icipants and their fam i l ies' ab i l ity and wi l l i ngness to participate in programming. 

1 .4 CONTRACTOR sha l l  develop an individual ized case plan based on the results of the screening and 

assessment process, and work with the participant and fami ly to identify and achieve the goals in the case 

plan for a target range of 30 to 90 days and must not exceed a period of six (6) months. The CONTRACTOR 

wi l l  use the shortest time frame that helps repair harm and demonstrate accountabi l ity and reduces chances for 
further system involvement. The case plan wi l l  seek to identify specific achievable goals and actions. The 

case plan should also identify any ongoing support needs and include appropriate referrals to ensure continu ity 

of care after program completion. The case plan must also address individual responsibi l ity and accountabi l ity 

to v ictims and the community. RCP expects case plan goals and actions w i l l  address the needs of the victims 
and the community to ensure the repai r of any harm is resolved. 

1 .5 The CONTRACTOR wi l l  provide a l l  program part ic ipants with formal case management and 

navigation to faci l itate individual serv ice matching and effective engagement strategies to improve participant 

outcomes. Simply making a service referral or just a warm hand off wou ld be considered m inimum 

engagement and does not meet acceptable program performance standards. 

1 .6 RCP requ ires a single point of contact to act as Program Manager to remain readi ly available for 

engagement with RCP's program team to fac i l itate timely coord inat ion and col laboration on program 

operations. 
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1.7 RCP will support CONTRACTOR to identify a variety of diversion programming options to offbr
participants. Ultimately, service delivery needs and procllrement of services will be based on the results of
the individual assessment results. The CONTRACTOR shall be responsible fbr rnanaging an estimated 2,000

annual referrals. The CONTRACTOR will assume full responsibility fbr assessing each referral, determining
appropriate service interventions. and tracking all relevant data related to program participation and

completion. The CONTRACTOR shall ensure timely access to a comprehensive continuum of direct and

subcontracted community-based services designed to meet the individualized needs of youth and their
families. These services must include. but are not limited to: individual and group counseling. cognitive
behavioral therapy (CBT), trauma-infornred care and crisis intervention, substance use education and

treatment. anger managenrent. family counseling, academic support and tutorial services, youth rnentoring.
life skills developnrent, job readiness and employnrent training, and programming rooted in restorative justice
principles. The CONTRACTOR is expected to maintain the capacity to provide these services directly or
through subcontractors to ensure equitable access across all regions ofthe County.

1.8 CONTRACTOR will also seek to improve outcomes for persons who have been harmed by
incorporating services rooted in restoralive ju$ice principles. The program will provide restorative support to
victims by promoting opportunities for collaboration and actively addressing the repair of harm as an integral
part of each participant's individualized case plan. F-or example. victims of offenses such as theft, vandalism,
or assauh may have experienced harm that should be acknowledged and addressed through appropriate
programming. This restorative approach aims to promote healing. accountability. and meaningful resolution
for all parties involvcd.

1.9 CONTRACTOR shall provide services 1o youth counlywide and assess the unique and diverse needs

of each community to ensure that diversion programming is traunra-informed, culturally contpetent, and

aligned with the demographics of the target population. CONTRACTOR rvill develop a comprehensive plan
to engage community members and stakeholders rvith the printarl' goal of assessing regional needs and

identitying the services most beneficial to youth.

1.10 CONTRACTOR rvill subcontract with embedded organizations throughout the County rvhere youth
and families have established connections and trusted relationships. Both the CONTRACITOR and

subcontractors will ensure that staff serving this population reflect the diversity of the communities, with
experience in working across diff'erences in culture. language. sexual orientation, and race. Priority should be

given to engaging individuals u'ith Iived experience (credible messengers and experts by experience) to play

a central role in designing service delivery rnodels and providing direct services. Their firsthand insight is

vital to ensure services are relevant, impactful, and responsive to the communities they serve.

2.0 PROGRAM - TECHNICAL
2.1 CONTRACTOR understands that the purpose of the RCJD program is to provide a pre-fiIe, pre-

court diversion option for eligible youth, allowing them to avoid formal prosecution and the negative

consequences of entering the juvenile justice system. The progranr's goals are to reduce recidivism. promote

accountability, and support positive behavioral change by addressing the underlying causes of delinquent
behavior through community-oriented, treatment-focused serviccs. Success will be nteasured by the

reduction in fonnal court proceedings, recidivisrn rates, and improved outcol'nes fbr youth and their families,
while balancing intervention, trealnrent, and accountability.
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1 .7 RCP wi l l  support CONTRACTOR to identify a variety of diversion programm ing options to offer 

part icipants. U lt imately, serv ice del ivery needs and procurement of serv ices w i l l  be based on the resu lts of 

the indiv idual assessment results. The CONTRACTOR sha l l  be responsible for managing an estimated 2,000 

annual referrals. The CONTRACTOR wi l l  assume fu l l  responsibi l ity for assessing each referral, determining 
appropriate service interventions, and tracking a l l  relevant data related to program participation and 
completion . The CONTRACTOR sha l l  ensure timely access to a comprehensive conti nuum of direct and 

subcontracted community-based services designed to meet the ind ividual ized needs of youth and their 
fami l ies. These services must include, but are not l imited to: individual and group counse l ing, cognitive 

behavioral therapy (CBT), trauma-informed care and crisis intervention, substance use education and 
treatment, anger management, fam i ly counse l ing, academic support and tutorial services, youth mentoring, 

l i fe sk i l l s  development, job read iness and employment train ing, and programming rooted in restorative justice 

princ iples. The CONTRACTOR is expected to maintain the capacity to provide these services directly or 

through subcontractors to ensure equitable access across al l regions of the County. 

1 .8 CONTRACTOR wi l l  also seek to improve outcomes for persons who have been harmed by 

incorporat ing services rooted in restorative justice princ iples. The program wi l l  provide restorat ive support to 

vict ims by promoting opportun ities for col laboration and actively addressing the repair  of harm as an integral 

part of each part ic ipant's individual ized case plan. For example, vict ims of offenses such as theft, vandal ism, 
or assault may have experienced harm that should be acknowledged and addressed through appropriate 

programming. This restorative approach aims to promote heal ing, accountabi l i ty, and meaningful resolution 

for a l l  parties involved . 

1 .9 CONTRACTOR shal l provide services to youth countywide and assess the unique and diverse needs 

of each community to ensure that diversion programm ing is trauma-informed, cultural ly competent, and 

al igned with the demographics of the target popu lation. CONTRACTOR w i l l  deve lop a comprehensive plan 

to engage community members and stakeholders with the primary goal of assess ing regional needs and 
ident ifying the serv ices most beneficial to youth . 

1 . 1 0  CONTRACTOR wi l l  subcontract with embedded organizations throughout the County where youth 

and fam i l ies have estab l i shed connections and trusted relationships. Both the CONTRACTOR and 
subcontractors wi l l  ensure that staff serving this population reflect the d iversity of the communities, with 

experience in working across differences in cu lture, language, sexual orientation, and race. Priority should be 
given to engaging ind ividuals with l ived experience (credible messengers and experts by experience) to p lay 

a central role in designing serv ice del ivery models and providing direct serv ices. Their  firsthand insight is 
vital to ensure serv ices are relevant, impactful, and responsive to the communities they serve. 

2.0 PROGRAM - TECHNICAL 

2 . 1  CONTRACTOR understands that the purpose of the RCJD program is to provide a pre-fi le, pre­

court diversion option for e l igible youth, al lowing them to avoid formal prosecution and the negative 

consequences of entering the juveni le  just ice system. The program's goals are to reduce recidivism, promote 
accountabi l i ty, and support positive behavioral change by addressing the underlying causes of del inquent 

behavior through commun ity-oriented, treatment-focused serv ices. Success w i l l  be measured by the 

reduction in formal court proceedings, recidiv ism rates, and improved outcomes for youth and their fami l ies, 

whi le balancing intervention, treatment, and accountab i l ity. 
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2.2 The CONTRACTOR shall integrate restorative justice principles. evidence-based strategies, and

trauma-informed approaches across all aspects of program design, service delivery. and staff training.
Restoralive justice will serve as the lbundation for intervention strategies, emphasizing accountability,
repairing harm, and promoting healing within the community. Evidence-based practices, including but not
limited to cognitive-behavioral therapy (CBT) and comprehensive case nlanagement, will be utilized to

address the underlying causes of delinquent behavior. A trauma-informed approach will guide s1affin creating
a safe, supportive. and responsive environrnent for youth participants. The CONTRACTOR shall ensure

ongoing training and professional development in restorative practices, evidence-based methodologies, and

trauma sensitivity to support continuous improvement and alignment with best practices in youth
intervention.

2,3 The CONTRACTOR shall implement a structured framework to address the needs of at-promise
youth through diverse service delivery, enhanced access to support systems, and strategic resource
identification. l-his process will begin with comprehensive intake procedures, including but not limited
to the identification of Adverse Childhood Experience (ACE) scores, to assess each youth's individual
needs. Based on these assessments, youth may be enrolled in a range of appropriate services. including
voluntary programming, mandated classes, counseling services. individualized case management
provided by youth specialists. or a cornbinalion thereof.

2.4 The CONTRACTOR has identifled several key risks associated with the implenrentation and

operation of youth-serving programs and has developed effective mitigation strategies to address them.
To malrage potential liability risks, the CONTRACTOR maintains comprehensive nonprofit insurance,
supplenrented by progralrl-specific coverage tailored to the unique risks of working with youth. To
promote participant safety and clarify expectations, all youtlr and their guardians are required to sign
detailed service agreements outlining responsibilities, safety protocols, and program expectations.

2.5 To mitigate compliance-related risks, the CONTRACTOR willengage risk management profes-
sionals on a regular basis and maintain strict oversight of all contract obligations. This includes con-
ducting intemal reviews and audits to ensure adherence to regulatory requirements atrd proactively ad-
dressing potential issues. In preparation foroperational risks. such as stafTshortages orunfbreseen dis-
ruptions to service delivery, the CONTRACTOR will develop and maintain contingency plans. These
include cross-training personnel and utilizing flexible scheduling to ensure consistent, uninterrupted
service delivery and prograrn effectiveness.
2.6 To ensure services remain relevant and responsive, the CONTRACTOR will actively seek feed-
back front youth and parents through surveys and other input-gathering n-rethods. This infonnation will
be used to continually refine and enhance programming iu alignment with current research and the
evolving needs of participants.

2.7 CONTRACTOR shall develop a comprehensive Community and Stakeholder Engagement Plan to
assess the diverse needs of the communities to be served to ensure diversion programming is trauma infornred
and culturally competent specific to: The intention and plan to assemble a variety of key stakeholders to gain

an understanding of needs, including community members. program providers, and others in the private or
public child services systenr and schools within the community.

2.8 The CONTRACTOR shall host quarterly regional community events and actively participate in com-
munity tabling efforts to engage directly with diverse populations. These events provide valuable opportuni-
ties to gather real-time feedback from community mernbers. The CONTRACTOR will also implement edu-
cation and outreach strategies to foster collaboration and cooperation between RCJD and community partners.
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2.2 The CONTRACTOR shal l  integrate restorative justice principles, evidence-based strategies, and 
trauma-informed approaches across all aspects of program design, serv ice del ivery, and staff training. 

Restorative just ice wil l serve as the foundation for intervent ion strategies, emphasizing accountab i l i ty, 
repairing harm, and promoting heal ing within the community. Evidence-based practices, including but not 
l imited to cognitive-behavioral therapy (CBT) and comprehensive case management, wi l l  be ut i l ized to 

address the underlying causes of del inquent behavior. A trauma-informed approach wi l l  gu ide staff in creating 
a safe, supportive, and responsive environment for youth part icipants. The CONTRACTOR shal l ensure 

ongoing tra ining and professional development in restorative practices, evidence-based methodologies, and 

trauma sensitivity to support continuous improvement and alignment with best practices in youth 

intervention . 

2.3 The CONTRACTOR shal l  implement a structured framework to address the needs of at-promise 
youth through d iverse service del ivery, enhanced access to support systems, and strategic resource 

identification. Thi s  process wi l l  begi n  with comprehensive intake procedures, i nc l uding but not l im i ted 
to the identification of Adverse Chi ldhood Experience (ACE) scores, to assess each youth's indiv idual 
needs .  Based on these assessments, youth may be enrol led in  a range of appropriate services, inc l ud ing 

voluntary programming, mandated c lasses, counse l i ng services, individual ized case management 

provided by youth specia l i sts, or a combination thereof. 

2.4 The CONTRACTOR has identified severa l key risks associated with the implementation and 
operation of youth-serv ing programs and has developed effect ive m it igation strategies to address them. 
To manage potent ial  l iab i l ity risks, the CONTRACTOR mainta ins comp rehensive nonprofit insurance, 
supplemented by program-specific coverage tai lored to the unique risks of working with youth . To 
promote part ic ipant safety and clarify expectations, a l l  youth and their guardians are requ ired to sign 
detai led service agreements out l in ing respons ib i l it ies, safety protocols, and program expectat ions. 

2.5 To m it igate compl i ance-related risks, the CONTRACTOR wi l l  engage risk management profes­
sionals on a regu lar basis and maintain strict oversight of a l l  contract ob l igations. Th i s  inc ludes con­
ducting internal reviews and audits to ensure adherence to regulatory requ i rements and proactively ad­
dressing potential issues. In  preparation for operat ional risks, such as staff shortages or unforeseen d i s­
rupt ions to service del ivery, the CONTRACTOR wi l l  develop and maintain contingency plans. These 
include cross-tra in ing personnel and ut i l izing flexible schedu l ing to ensure cons istent, un interrupted 
serv i ce del ivery and program effectiveness. 

2.6 To ensure services remain  relevant and responsive, the CONTRACTOR wi l l  actively seek feed­
back from youth and parents through surveys and other input -gathering methods. This information wi l l  
be  used to  cont inual ly refine and enhance programming in  al ignment with current research and the 
evolving needs of part ic ipants. 

2.7 CONTRACTOR sha l l  develop a comprehens ive Commun ity and Stakeholder Engagement Plan to 
assess the diverse needs of the communit ies to be served to ensure d iversion programming is trauma informed 
and cu ltural ly competent specific to: The intention and plan to assemble a variety of key stakeholders to gain 
an understanding of needs, includ ing community members, program providers, and others in the private or 
public child services system and schools within the community. 

2.8 The CONTRACTOR shall host quarterly regional community events and actively participate i n  com­
munity tabl ing efforts to engage directly with diverse populations. These events provide valuable opportuni­
ties to gather real-time feedback from community members. The CONTRACTOR wi l l  also implement edu­
cation and outreach strategies to foster collaboration and cooperation between RCJD and community partners. 
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By rnaintaining ongoing dialogue and collaboration, the CONTRACTOR will ensure that programs are con-
tinuously refined to meet tlie unique and evolving needs of the communities served.

2.9 The CONTRACTOR will irnplement a structured methodology to assess the existing inventory of
youth services available throughout Riverside County. Upon completion of this assessment, the CONTRAC-
TOR will be responsible lbr mainlaining. updating, and expanding the organizalion's resource directory. This
directory will serve as a comprehensive and up-to-date inventory of youth and family service providers, cap-
turing a wide range of programs across the county. Any services to which a youth is referred must be provided
by an approved subcontractor in order to be eligible for payment under this contract.

2.10 The CONTRACTOR will gather this infonnation through direct outreach and collaboration with corn-
munity partners, including local service providers, and schools. Furthennore, the CONTRACTOR will utilize
regional Quarterly Partner Meetings and community events as opportunities to collect tirnely updates frorn
stakeholders regarding new or evolving youth services. This approach will ensure that diversion programs
remain informed by a thorough understanding of available resources and continue to operate in a trauma-
informed and culturally responsive manner. tailored to the diverse needs of Riverside County's youlh popu-
lations.

3.0 PHASE COUNTYWIDE IMPLEMENTATION

3.I PROGRAM PLANNING

3.1.1 Program planning activities will occur during the first two months after contract execution in
collaboratiorr with RCP. the CONTRACTOR, and Program evaluator(s) and will address the following:

3.1.1.1 Eligibility. screening. assessnlent and referral processes and procedures;
3.1.1.2 Regiorral plans to engage community and public safety stakeholders to determine

service delivery capacity and needs;
3.1.1.3 Engagement and establishment of a diverse pool of qualified subcontractors to

deliver direct services to program pafticipants;
3.1.1.4 Developnrelrt of participarrt case plan performance rnanagement and reporting;
3.1.1.5 Identilication of automated lool(s) 1o capture progranr perfornrance data and address

program goals and outcomes described above:
3.1.1.6 RCP prescribed data collection and performance nlanagement plan to meet monthly,

quarterly, annual reporting requirements. as rvell as program evaluation
requirements, and;

3.1.1.7 Communication methods to ensure timely communication with all stakeholders.

3.2 Phase 1: Initial Setup and Preparations (First 90 Days)

3.2.1 Within the first 90 days of the grant being awarded, the following critical objectives will be
achieved:

3.2,l.lJob Postings and Recruitment: List job offers for new positions, if necessary, and begin
recruitment for key roles needed for program implementation.

3.2.l.zConsultations: Initiate consultations with RCP to develop protocols for data tracking
and compliance with contract requirements.

3.2.1.3Protocol Development: Establish data collection. tracking, and reporting protocols to
ensure timely and accurate evaluation of program activities and impact.
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By maintaining ongoing dialogue and collaboration, the CONTRACTOR wil l  ensure that programs are con­
tinuously refined to meet the unique and evolving needs of the communities served. 

2.9 The CONTRACTOR wi l l  i mplement a structured methodology to assess the existing i nventory of 
youth services avai lable throughout Riverside County. Upon completion of this assessment, the CONTRAC­
TOR wi l l  be responsible for maintaining, updating, and expanding the organization' s  resource directory. This 
directory wi l l  serve as a comprehensive and up-to-date inventory of youth and family service providers, cap­
turing a wide range of programs across the county. Any services to which a youth is referred must be provided 
by an approved subcontractor in order to be el igible for payment under this contract. 

2. 1 0  The CONTRACTOR wi l l  gather this i nformation through direct outreach and collaboration with com­
muni ty partners, including local service providers, and schools . Furthermore, the CONTRACTOR wi l l  uti l ize 
regional Quarterly Partner Meetings and community events as opportuni ties to collect t imely updates from 
stakeholders regarding new or evolving youth services. This approach wi l l  ensure that diversion programs 
remain i nformed by a thorough understanding of avai lable resources and continue to operate i n  a trauma­
informed and cultural ly responsive manner, tailored to the diverse needs of Riverside County' s  youth popu­
lations. 

3.0 PHASE COUNTYWIDE I MPLEMENTATION 

3.1 PROGRAM PLANNING 

3. 1 . 1  Program planning activities wi l l  occur during the first two months after contract execution in 
collaboration with RCP, the CONTRACTOR, and Program evaluator(s) and wi l l  address the fol lowing: 

3. 1 . 1 . 1  El igibi l ity, screening, assessment and referral processes and procedures; 
3. 1 . 1 .2 Regional plans to engage community and publ ic safety stakeholders to determ ine 

service del ivery capacity and needs; 
3. 1 . 1 .3 Engagement and establ i shment of a diverse pool of qualified subcontractors to 

deliver direct services to program partici pants; 
3. 1 . 1 .4 Development of partic ipant case p lan performance management and reporting; 
3. 1 . 1 .5 Identi fication of automated tool(s) to capture program performance data and address 

program goals and outcomes described above; 
3. 1 . 1 .6 RCP prescribed data col lection and performance management plan to meet month ly, 

quarterly, annual reporting requirements, as well as program evaluation 
requirements, and; 

3. 1 . 1 .7 Commun ication methods to ensure t imely communication with a l l  stakeholders. 

3.2 Phase 1 :  In itial Setup and Preparations (First 90 Days) 

3.2. 1 With in  the first 90 days of the grant being awarded, the fol lowing critica l objectives wi l l  be 
achieved: 
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3.2. 1 . 1  Job Postings and Recruitment: List job offers for new pos itions, i f  necessary, and begin 
recruitment for key roles needed for program implementation. 

3.2. 1 .2 Consultations: I nit iate consultations with RCP to develop protocol s  for data track ing 
and compl iance with contract requirements. 

3.2 . 1 .3 Protocol Development: Establ ish data col lection, tracking, and reporti ng protocols to 
ensure t imely and accurate evaluation of  program activities and impact. 
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3.2.l.4Resource and Supply Procurement: Purchase necessary program supplies and mate-
rials fbr successful progranl implementation and participant engagentent.

3.2.l.5Outreach and Curriculum Development: Develop outreach nraterials to draft trauma-
informed and culturally responsive curriculum materials tailored to the target population.

3.2.l.6Increasc Office Capacity: Enhance office capacity to support expanded prograntnting
and ensure adequate space fbr staff and program activities. if necessary.

3.2.1.7 Subcontractor Acquisition and Planning:
3.2,1,7.t Identifu service gaps and assess regional needs.

3.2.1.7.b Develop subcontractor criteria (e.g., licensure, youth
experience, cultural responsiveness).

3.2.1.7.c Establish a fbrmal Subcontractor Review and Approval
Process with input from RCP ensuring proposed subcon
tractors are vetted and meet perfonnance and conrpliance
requirements.

3.2.1,7,d Create internal procedures fbr subcontractor onboarding,
including expectations fbr data sharing. background
clearances, and compliance with trauma-infornted
practices.

3.2.1.7.e Outline a tinteline for pamicipant referrals and

subcontractor performance review protocols.

3.3 Phase 2: Program Launch and Early Implementation (First 6 Months)

33.f As infrastructure is established. the program will officially launch and begin providing services

3.3.1.1 Program Launch: Officially begin acccpting rcfbrrals and initiating service delivery
through the diversion program.

3.3.1.2 Data Collection and Reporting: Begin adhering to data collection protocols, en-
suring that progranl outcomes are tracked in alignment with grantor requirements.
Conduct the second or third round of surveys to solicit feedback from stakeholders
and participants. using results to create feedback loops for continuous improvement.

3.3.1.3 Program Expansion: Continue to build capacity and scale outreach efforls, refine
curriculum, and ensure that all operational and logistical elements are functioning
srnoothly to support growing pafticipant numbers.

3.3.1.4 Subcontractor Engagement:
3.3.1.4.a Finalize conlracts with approved service providers.
3.3.1.4.b Begin referrals to subcontractors based on assessed participant needs.

3.3.1.4.c Monitor subcontractor perfbrmance using submitted data. feedback, and periodic
check-ins.

3.3.1.4.d Address any compliance or quality issues promptly through corrective action
plans, ifnecessary.

3.4 Phase 3: Mid-Program Review and Participant Feedback (First 9 Months)

3.4.1 This phase u,ill prioritize evaluation. refinement, and the delivery of extended services:

3.4.1.1 Feedback Engagement: Gather f-eedback from youth and families who

have completed programming to assess the quality and eflectiveness of
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3.2. l .4 Resource and Supply Procurement: Purchase necessary program supplies and mate­
rials for successful program implementation and part ic ipant engagement. 

3.2.1 .5 Outreach and Curriculum Development: Develop outreach materia ls to draft trauma­
informed and cultura l ly  respons ive curricu lum materials tai lored to the target population. 

3.2.1 .6 Increase Office Capacity : Enhance office capaci ty to support expanded programming 
and ensure adequate space for staff and program activities, i f  necessary. 

3.2. 1 .7 Subcontractor Acquisition and Planning: 

3.2. l .7 .a Ident ify service gaps and assess regional needs. 

3.2. 1 .7.b Develop subcontractor criteria (e.g., l i censure, youth 
experience, cu l tural respons iveness). 

3.2. l .7.c Establ i sh  a formal Subcontractor Review and Approval 
Process with input from RCP, ensuring proposed subcon 
tractors are vetted and meet performance and compl iance 

requ i rements. 
3.2. l .7.d Create i nternal procedures for subcontractor on board ing, 

i nc lud ing expectations for data shari ng, background 
c learances, and comp l i ance with trauma-informed 

practices. 
3.2.1 .7.e Outl ine a t ime l ine for partic i pant referrals and 

subcontractor performance review protocols .  

3.3 Phase 2 :  Program Launch and Early Implementation (First 6 Months} 

3.3. 1 As infrastructure i s  estab l ished, the program wi l l  official ly launch and begin prov id ing services: 

3.3. 1 . 1  Program Launch : Official ly begin accepting referra ls and init iating serv ice del ivery 
through the d iversion program . 

3.3 . l .2 Data Collection and Reporting: Begin adhering to data col lection protocols ,  en­
suring that program outcomes are tracked in  a l ignment with grantor requ i rements. 
Conduct the second or third round of surveys to sol ic i t  feedback from stakeholders 
and part ic ipants, us ing results to create feedback loops for conti nuous improvement. 

3.3. 1 .3 Program Expansion:  Continue to bui ld  capac ity and sca le outreach efforts, refine 
curriculum, and ensure that a l l  operational and logistical elements are function i ng 
smoothly to support growing part ic ipant numbers. 

3.3 .1 .4 Subcontractor Engagement: 
3.3. 1 .4.a Final ize contracts with approved service providers. 
3.3. 1 .4.b Begin referrals to subcontractors based on assessed partic ipant needs. 
3.3.1 .4.c Monitor subcontractor performance using submitted data. feedback, and period ic 

check-ins. 
3.3.1 .4.d Address any compl iance or qual ity issues promptly through corrective action 

plans, if necessary. 

3.4 Phase 3: Mid-Program Review and Participant Feedback (First 9 Months) 

3.4. 1 This phase wi l l  prioritize evaluation, refinement, and the del ivery of extended services :  

3.4.1 . 1  Feedback Engagement: Gather feedback from youth and fami l ies who 

have completed programming to assess the qual ity and effectiveness of 
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services.

3.4.1.2 Referral to Service Providers: Begin referring program completers to the

broader service provider network to ensure continuity of care and access

to conlmunity-based supports post-diversion.

3.4.1.3Ongoing Services: Maintain services for youth who have completed their initial
diversion period but continue to need support. Services will remain trauma-
informed. culturally relevant. and strenglhs-based.

3.4.1.4 Subcontractor Evaluation :

3.4.1.4.a Conduct formalreviews of subcontractor performance and service efficacy.
3.4.1.4.b Use stakeholder feedback and performance data to detemrine ongoing

partnership suitabil ity.
3.4.1.4.c Adjust subcontractor network if necessary to address service gaps or regional

disparities.

3.5 Phase 4: Sustainability and Growth Planning (By End of Year One)

3.5.1 In the final months of the first year, the focus will shift toward sustainability and

expansion:
3.5.1.1 Data Review and Impact Reportingz Analyze year-end program data to evaluate

effectiveness in reducing recidivism, improving access to services, and fostering
youth success.

3.5.l.2Program Expansion Planning: Use insights and evaluation findings to identify
opportunities for countywide scale-up, including expanded subcontractor partner-
ships and additional staffing as needed.

3.5. 1.3 Subcontractor Network Optimization :

3.5.1.3.a Reassess network capacity and regional service coverage.
3.5.1.3.b Continue building relationships rvith trusted cornmunity providcrs to support

growth.

4.0 FEEDBACK PLAN

4.1 CONTRACTOR shall implernent a comprehensive, trauma-infbrnred fbedback strategy to assess
program satisfaction and effectiveness from bolh youth participants and persons harmed. This plan will
utilize structured surveys administered at defined intervals{uring program engagelnent and posl-
completion-to collect data on participant satisfaction, program inrpact, and areas in need of
improvement.

4.2 At intake, case managers will conduct thorough assessnlents to identify and document any
potential conflicts of interest, thereby promoting transparency and establishing trust fronr the outset. As
part of the restorative approach, case managers will also make proactive efforts to contact persons
harmed, seeking their perspectives on the incident and the program's response.

4.3 To ensure impaniality and uphold traunra-informed practices, a separate case nranager-wlro is
not involved with the youth participant's case-will be assigned to engage with and provide support to
persons harmed. This division of roles ensures that both parties are heard in a respectful and unbiased
nlanner.
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services. 

3.4. 1 .2 Referral to Service Providers: Begin referring program completers to the 

broader service provider network to ensure cont inuity of care and access 

to community-based supports post-d iversion. 

3.4. 1 .3 Ongoing Services: Maintain services for youth who have completed thei r  i nit ial 
d iversion period but cont inue to need support. Serv ices wil l  remain trauma­
informed, cultura l ly relevant, and strengths-based. 

3.4. 1 .4 Subcontractor Evaluation: 
3.4. 1 .4.a Conduct formal reviews of subcontractor performance and service efficacy. 
3.4. 1 .4.b Use stakeholder feedback and performance data to determ ine ongoing 

partnership suitabi l ity. 
3.4. 1 .4.c Adjust subcontractor network if necessary to address service gaps or regional 

disparities. 

3.5 Phase 4: Sustainability and Growth Planning (By End of Year One) 

3.5. 1 In the final months of the first year, the focus wi l l  shift toward sustainabi l ity and 

expansion : 
3.5. 1 . 1  Data Review and Impact Reporting: Ana lyze year-end program data to evaluate 

effectiveness in reducing recidivism, improving access to services, and fostering 
youth success. 

3.5. 1 .2 Program Expansion P lanning: Use insights and eval uation findings to identify 
opportunities for countywide scale-up, inc luding expanded subcontractor partner­
ships and additional staffing as needed. 

3.5. 1 .3 Subcontractor Network Optimization : 
3 .5.1 .3.a Reassess network capacity and regional service coverage. 
3.5. 1 .3 .b Continue bui lding relat ionships with trusted community prov iders to support 

growth. 

4.0 FEEDBACK PLAN 

4. 1 CONTRACTOR sha l l  implement a comprehensive, trauma-informed feedback strategy to assess 
program satisfaction and effectiveness from both youth participants and persons harmed. Thi s  plan wi l l  
uti l ize structured surveys admini stered at defined i nterval s-during program engagement and post­
completion-to col lect data on participant satisfaction, program impact, and areas in need of 
improvement. 

4.2 At intake, case managers wi l l  conduct thorough assessments to identify and document any 
potential confl icts of i nterest, thereby promoting transparency and estab l i shing trust from the outset. As  
part of the restorative approach, case managers wi l l  a lso make proactive efforts to contact persons 
harmed, seeking their perspectives on the incident and the program 's response. 

4.3 To ensure impartia l i ty and uphold trauma-informed practices, a separate case manager-who i s  
not i nvol ved with the youth partic ipant's case-wi l l  be  assigned to  engage with and provide support to 
persons harmed. This  d iv i sion of ro les ensures that both parties are heard in a respectful and unbi ased 
manner. 
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4.4 All feedback collected will be reviewed on a regular basis by program leadership and used to
infbrm continuous program improvement. This will ensure that service delivery remains culturally
responsive. efl'ective, and aligned with the evolving needs of participants and the broader community,

5.0 IMPLEMENTATION and OPERATIONS

5.1 CONTRACTOR will ensure that all referrals are conlacted within 48 hours (2 business days) to iniliale
the intake and assessment process. During intake, a Youth Specialist introduces the progranr. provides an
overview ofagency services, and completes an infonned consent process. A comprehensive needs assessnlent
is conducted, covering areas suclr as basic needs, emotional support, legal needs, safety concerns. and referrals
to necessary services, paid for by CONTRACTOR. The intake process typically takes between 30 minutes to
2 hours" depending on the conrplexity of the case. SMART goals are collaboratively set with the youth and
their families, ensuring alignment with program objectives.

5.2 The CONTRACTOR confirnrs its willingness and ability to implement an evidence-based assessment
tool hosted on a secure web-based server. Their team will be experienced with using such tools fbr data
collection and evaluation, ensuring confidentiality and security of youth data in compliance with f'ederal and
state regulations. The tool will be used lbr both initial assessments and ongoing nronitoring of youth progress.

6.0 SCREENING INTAKE PROCESS

6.1 The screening and intake process shall begin within 48 hours of receiving a referral. A Youth Specialist
will conduct the intake, which shall include a needs assessment covering basic needs, enrotional needs, legal
needs, and safety concerns. To engage youth and families, CONTRACTOR will employ a strengths-based
approach. focusing on lhe youth's potential rather than deficits. SMART goals are collaboratively set with
youth and their families to align program objectives with personal aspirations. This nrethod fosters intrinsic
nrotivation and a sense of ownership over their progress. CONTRACTOR will also use innovative digital
tools, such as online surveys and communication apps. to maintain engagement with families and encourage
program acceptance.

6.2 The consent and engagement documents used by CONTRACTOR will bedesigned to be clear. concise.
and youth-friendly. The language is adapted to ensure that both the youth and their farnilies fully understand
the terms of participation. The documents emphasize collaborative goal-sefting and outline the youth's and
Iamily's roles irr the program. Additionally. the CONTRACTOR willuse motivational interviewing techniques
during the consent process to maximize intrinsic motival.ion. ensuring that youth are engaged not oul of
obligation, but because they see value in the program. Participants will beclearly infbrmed of their rights
during the intake process. This information is provided verbally and in rvriting, rvith opportunities to ask
questions to ensure full comprehension.

6.3 Strict confldentiality protocols will be in place by the CONTRACTOR. Participants and families are
informed during intake that all information shared during program participation is protected. All staff are
trained in confidentiality procedures, and secure systems are used for documenting sensitive information.
Families sign a confidentiality agreement during intake to conflrm understanding.

7.0 Formal nrocess of documentation and asreement bvvouth and familv that at a minimum
address the following:
7.1 Each youth's case plan will be developed during the intake process, with measurable objectives created
using the SMART framework (Specific, Measurable, Achievable, Relevant, Time-bound). Tliese objectives
may include improving school attendance, cornpleting community service, or attending counseling sessions.
Youth and their families are actively involved in setting these goals, ensuring they are realistic all tailored to
the specific needs of the youth.
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4.4 A l l  feedback col l ected w i l l  be rev iewed on a regular basis by program leadersh ip  and used to 
i nform conti nuous program i mprovement .  This w i l l  ensure t hat service de l i very remains  c u l tura l ly  
respons ive, effective, and a l i gned wi th  the evo lv i ng needs of part ic ipants and t he broader community. 

5.0 I MPLEMENTATION and OPERATIONS 

5.1 CONTRACTOR wi l l  ensure that al l  referrals are contacted withi n  48 hours (2 business days) to in i t iate 
the i ntake and assessment process. During intake, a Youth Spec ia l i st introduces the program, provides an 
overview of agency services, and completes an informed consent process. A comprehensive needs assessment 
is conducted, covering areas such as basic needs, emotional support, legal needs, safety concerns, and referrals 
to necessary services, paid for by CONTRACTOR. The intake process typical ly takes between 30 m inutes to 
2 hours, depending on the complexity of the case. SMART goals are col laboratively set with the youth and 
their  fami l ies, ensuring al ignment with program objectives. 

5.2 The CONTRACTOR confirms its w i l l i ngness and abi l ity to implement an evidence-based assessment 
tool hosted on a secure web-based server. Their team wi l l  be experienced w ith using such tools for data 
collection and evaluation, ensuring confidential ity and security of youth data in compl iance with federal and 
state regu lations. The tool w i l l  be used for both in i t ial assessments and ongoing moni toring of youth progress. 

6.0 SCREENING I NTAKE PROCESS 

6. 1 The screen ing and intake process sha l l  begin with in 48 hours ofreceiv ing a referral .  A Youth Specia l ist 
wi l l  conduct the intake, which shall inc lude a needs assessment covering basic needs, emot ional needs, legal 
needs, and safety concerns. To engage youth and fam i l ies, CONTRACTOR will employ a strengths-based 
approach, focusing on the youth's potent ial rather than deficits. SMART goals are col laborat ively set with 
youth and their fam i l i es to al ign program objectives with personal asp irations. Thi s  method fosters intrinsic 
motivation and a sense of ownersh ip over their progress. CONTRACTOR wi l l  a lso use innovative d igital 
tool s, such as onl ine surveys and communication apps, to maintain engagement with fami l ies and encourage 
program acceptance. 

6.2 The consent and engagement documents used by CONTRACTOR wil l  be designed to be clear, conc ise, 
and youth-friendly. The language is adapted to ensure that both the youth and their fam i l ies fu l ly understand 
the terms of participation . The documents emphasize col laborative goal-setting and out l ine the youth's and 
fam i ly's roles in the program . Additional ly, the CONTRACTOR wi l l  use motivational interviewing techn iques 
during the consent process to maxim ize intrinsic motivation, ensuring that youth are engaged not out of 
obl igation, but because they see value in the program. Part ic ipants w i l l  be clearly informed of their rights 
during the intake process. This information is provided verbal ly and in writing, with opportun ities to ask 
quest ions to ensure fu l l  comprehension. 

6.3 Strict confidentia l ity protocol s  w i l l  be in  place by the CONTRACTOR. Participants and fam i l ies are 
informed during intake that al l in formation shared during program participation i s  protected . A l l  staff are 
trained in confidential ity procedures, and secure systems are used for documenting sensit ive information. 
Fam i l ies sign a confidential ity agreement during intake to confirm understanding. 

7.0 Formal process of documentation and agreement by youth and family that at a minimum 
address the following: 

7. 1 Each youth's case plan wil l  be developed during the in take process, with measurable  objectives created 
using the SMART framework (Specific, Measurable, Achievable, Relevant, Time-bound). These objectives 
may include i mproving school attendance, complet ing community service, or attend ing counseling sessions. 
Youth and their families are act ively involved i n  setting these goals, ensuring they are real ist ic al l tailored to 
the specific needs of the youth. 
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7.2 The typical timeline for program completion is 30 to 90 days, with the possibility of extending up to
six months based on individual needs. The agreed-upon timeline is clearly documented and included in the
participant's case plan, with regular reviews to assess progress toward goals.

7.3 Compliance with program terms will be monitored through scheduled check-ins every 30, 60, and 90
days. During these follow-ups, youth specialists review progress toward SMART goals and document any
areas of concern. Adjustrnents to the case plan will be made as necessary to ensure continued progress.

Farnilies are included in these reviews to maintain transparency and support.

7.4 The program incorporates a system of positive reinforcement for active participation, including recog-
nition in monthly reports, certificates of completion, and additional privileges such as participation in special
events. In cases of limited or inconsistent participation, CONTRACTOR will use a tiered approach, starting
with a conversation about barriers and moving to corrective actions such as additional meetings with the Youth
Specialist. Termination from the program is a last resort, reserved for serious or repeated noncompliance.

7.5 Where appropriate, the CONTRACTOR shall ensure that input from persons harmed is actively
sought, documented, and integrated into the youth's case plan. The assigned Youth Specialist will collaborate
closely with referring agencies and/or victirn advocates to incorporate this feedback. This process promotes
accountability, encourages empathy in youth participants, and supports a restorative approach to addressing
hann.

7.6 During the intake process, youth and their families will be provided with detailed infonnation
regarding their rights. irrcluding the option to decline participation in the diversion program. This is
communicated both verbally and in rvriting by the Youth Specialist, ensuring clarity on the implications of
both pafticipating in and declining the program. A forrlal acknowledgment form is signed by both the youth
and their parent or guardian, conflrnring that they understand their right to decline. This signed
acknowledgemerrt will be stored in the youth's file as part oftheir case docunrentation.

8.0 DATA COLLECTION AND REPORTING

8.1 CONTRACTOR shall work closely with RCP to ensure that all subcontractors and service providers
meet program requirements. Subcontractors will be evaluated based on their expertise, experience working
u ith at-risk youth. and alignnrent rvith program goals. Feedback is gathered from RCP and other stakeholders,
and final approval is obtained through a formal review process. Subcontractors are required to nreet all
compliancc rcquirements and adherc to performance standards as agreed with RCP.

8.2 Cornmunication between CONTRACTOR and RCP shall occur on a bi-weekly basis via progress
reports, email updates, and scheduled meetings. Program activities are monitored through regular check-ins
withyouth and families, bi-weekly team meetings, and monlhly reviews of case files. In addition, quarterly
performance evaluations are conducled to ensure adherence to program goals and to address any challenges
in service delivery.

8.3 CONTRACTOR rvill use available data, including youth demographic data, school attendance
records, and crime statistics. to assess the needs of different regions. This information is analyzed to determine
which services are most needed in high-risk areas. Additionally, feedback from community partners and youth
surveys help guide the tailoring of services to meet the needs of diverse populations across Riverside County.
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7.2 The typical timeline for program completion is 30 to 90 days, with the possib i l ity of extending up to 
six months based on individual needs. The agreed-upon timeline is c learly documented and i ncluded in the 
part icipant's case plan, with regular reviews to assess progress toward goals .  

7.3 Compliance with program terms wil l  be monitored through scheduled check-ins every 30, 60, and 90 
days. During these fol low-ups, youth specia lists review progress toward SMART goals and document any 
areas of concern. Adjustments to the case plan wi l l  be made as necessary to ensure continued progress. 
Fami lies are i nc luded in these reviews to maintain transparency and support. 

7.4 The program incorporates a system of positive reinforcement for active participation, including recog­
nition in monthly reports, certificates of completion, and additional privi leges such as partic ipation in specia l  
events. In cases of l imited or inconsistent part icipation, CONTRACTOR wil l  use a tiered approach, starting 
with a conversation about barriers and moving to corrective actions such as additional meetings with the Youth 
Specialist. Termination from the program is a l ast resort, reserved for serious or repeated noncompliance. 

7.5 Where appropriate, the CONTRACTOR shall ensure that input from persons harmed is  actively 
sought, documented, and integrated into the youth ' s  case plan. The assigned Youth Special ist wil l  col l aborate 
c losely with referring agencies and/or victim advocates to incorporate this feedback. This process promotes 
accountabi l i ty, encourages empathy in youth participants, and supports a restorative approach to addressing 
harm. 

7.6 During the intake process, youth and the ir  fam i l ies wi l l  be prov ided with detai led informat ion 
regard ing the ir rights, includ ing the option to decl ine part ic ipation in the d iversion program. This i s  
communicated both verba l ly and in writing by the Youth Specia l i st, ensuring c larity on the impl ications of 
both part icipat ing in and dec l ining the program . A formal acknowledgment form is signed by both the youth 
and their parent or guard ian, confirm ing that they understand their right to dec l ine. This s igned 
acknowledgement w i l l  be stored in the youth's ti le as part of their case documentation . 

8.0 DATA COLLECTION AND REPORTING 

8.1 CONTRACTOR shall work c losely with RCP to ensure that a l l  subcontractors and serv ice providers 
meet program requirements. Subcontractors w i l l  be evaluated based on their  expert ise, experience working 
with at-risk youth, and a l ignment with program goals .  Feedback is gathered from RCP and other stakeholders, 
and final approval is obtained through a formal  review process. Subcontractors are required to meet a l l  
compl iance requirements and adhere to performance standards as  agreed with RCP. 

8.2 Communication between CONTRACTOR and RCP sha l l  occur on a bi-weekly basis via progress 
reports, emai l  updates, and scheduled meet ings. Program act ivities are monitored through regular check-ins 
with youth and fami l ies, bi-weekly team meetings, and month ly reviews of case fi les. In addition, quarterly 
performance eva luations are conducted to ensure adherence to program goals  and to address any chal lenges 
in service delivery. 

8.3 CONTRACTOR wi l l  use avai lable data, i nc luding youth demographic data, school attendance 
records, and crime stat ist ics, to assess the needs of different regions. This information is analyzed to determine 
which services are most needed in high-risk areas. Add itional ly, feedback from communi ty partners and youth 
surveys help guide the tai loring of services to meet the needs of d iverse populat ions across Riverside County. 
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8.4 The Program will operate with flexible hours to accommodate the varying schedules of youth and their
farnilies. Service hours will include after-school programs frorn 3:00 P.M. to 7:00 P.M., with additional sum-
mer offerings and weekend field trips. Service locations are chosen based on accessibility for youth, prioritiz-
ing schools, community centers, and community based organizations, in high-need areas. CONTRACTOR
will also work closely with participants and their families to build individualized schedules that align with their
work and school commitments, ensuring maximum participation. Evening and weekend offerings are priori-
tized to meet the needs of working families and students.

8.5 CONTRACTOR will adhere to RCP's prescribed data collection and performance management plan
and will meet monthly, quarterly, and annual reporting requirements for both local and federal requirements.
The program will work closely with RCP and any third-party evaluators to ensure data transparency and accu-
rate reporting.

8.6 The data collection plan includes tracking youth attendance, progress toward SMART goals, and com-
pliance with program tenns. Monthly reports will include participation data, goal completion, and case notes.

Quarterly reports will provide deeper insights into prograrn outcomes, and annual reports will include a full
evaluation of prograrn performance, including recidivisrn rates and the impact on school attendance and aca-
dernic progress.

8.7 The CONTRACTOR will utilize a secure, web-based case management system to capture and analyze
program performance data. This should track youth participation, goal setting, progress monitoring, and
compliance with program objectives. Automated reminders ensure tirnely follow-ups, and reporting features
allow for quick access to real-time data, which can be used to evaluate program outcomes and infonn decision-
rnaking.

9.0 MONTHLY SUMMARY REPORT
9.1 The CONTRACTOR shall provide a Monthly Summary Report to designated RCP and/or party by
the l5th workday of each month following the previous month in which services were provided. The report
shall include, but is not limited to:

9.1.1 Number of referrals to RCJD.
9.1.2 Number of referrals to RCJD where contact was attempted/made with youth/family

within 48 hours.
9.1.3 Number of youth matched to direct service provider within l4 days.
9.1.4 Number of youth participants provided an assessment and case plan.
9.1.5 Number of active participants in RCJD.
9.1.6 Number and names of all CBOs that provided direct services.
9,1.7 List of services provided by each service provider.
9.1.8 Number and name (abbreviated) of all youth (disaggregated by racel

ethnicity, age, gender, and zip code, further disaggregated by program outcomes, in-
cluding but not limited to:

9.1.8.a SuccessfullycompletedRCJD
9.1.8.b UnsuccessfullycompletedRCJD
9.1.8.c Declined to Participate
9.1.8.d Not Eligible for Services (with reason)

9.1.9 Average length of time in the program for youth who completed RCJD.
9.1.10 Additional data as outlined above in section "Program Goals, Outcomes,

and Performance Management" of this report.
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8.4 The Program wil l  operate with flexible hours to accommodate the varying schedules of youth and their 
families. Service hours will include after-school programs from 3 :00 P .M.  to 7:00 P .M. ,  with additional sum­
mer offerings and weekend field trips. Service locations are chosen based on access ibi l i ty for youth, prioritiz­
ing schools, community centers, and community based organizations, in high-need areas. CONTRACTOR 
wil l  also work closely with participants and their families to build individual ized schedules that align with their 
work and school commitments, ensuring maximum participation. Evening and weekend offerings are priori­
tized to meet the needs of working famil ies and students. 

8.5 CONTRACTOR wi l l  adhere to RCP's prescribed data collection and performance management plan 
and wil l  meet monthly, quarterly, and annual reporting requirements for both local and federal requirements. 
The program will work closely with RCP and any third-party evaluators to ensure data transparency and accu­
rate reporting. 

8.6 The data collection plan includes tracking youth attendance, progress toward SMART goals,  and com­
pliance with program terms. Monthly reports will include participation data, goal compl etion, and case notes. 
Quarterly reports will provide deeper insights into program outcomes, and annual reports wil l  include a ful l  
evaluation of  program performance, including recidivism rates and the impact on  school attendance and aca­
demic progress. 

8.7 The CONTRACTOR wil l  util ize a secure, web-based case management system to capture and analyze 
program performance data. This should track youth participation, goal setting, progress monitoring, and 
compl iance with program objectives. Automated reminders ensure timely fol low-ups, and reporting features 
al low for quick access to real-time data, which can be used to evaluate program outcomes and inform decision­
making. 

9.0 MONTH LY SUMMARY REPORT 

9.1 The CONTRACTOR shal l  provide a Monthly Summary Report to designated RCP and/or party by 
the 1 5th workday of each month following the previous month in which services were provided. The report 
shal l include, but is not limited to: 

RFP#093 

9. 1 . 1  Number of referrals to RCJD. 
9. 1 .2 Number of referral s  to RCJD where contact was attempted/made with youth/family 

within 48 hours. 
9. 1 .3 
9. 1 .4 
9. 1 .5 

9. 1 .6 
9. 1 .7 
9. 1 .8 

9. 1 .9 

9. 1 . 1 0  

Number o f  youth matched to direct service provider within 1 4  days. 

Number of youth participants provided an assessment and case plan. 
Number of active participants in RCJD. 
Number and names of al l  CBOs that provided direct services. 
List of services provided by each service provider. 
Number and name (abbreviated) of al l  youth (disaggregated by race/ 
ethnicity, age, gender, and zip code, further disaggregated by program outcomes, in­
cluding but not limited to: 

9.1 .8.a Successfully completed RCJD 
9. 1 .8.b Unsuccessfully completed RCJD 

9.1 .8.c Declined to Participate 
9.1 .8.d Not Eligible for Services (with reason) 

Average length of time in the program for youth who completed RCJD. 

Additional data as outlined above in section "Program Goals, Outcomes, 
and Perfonnance Management" of this report. 
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IO.O ENHANCED PROGRAM FEATURES:

10.1 CONTRACTOR will irnplement virtual components to complement their in-person services. Virtual
options include online mentoring sessions, virtual workshops, and digital educational resources. For youth
who face transportation barriers or scheduling conflicts, virtual check-ins provide an alternative way to stay
engaged in the program. The goal is to create a hybrid model that enhances service delivery by offering flex-
ibility wliile rnaintaining consistent participation. CONTRACTOR will utilize secure, web-based platforms
to ensure privacy and accessibility for all participants.

10.2 The CONTRACTOR shall be committed to providing services to non-English speaking participants
and their families and employ bilingual staff and volunteers to assist with intakes, assessments, and ongoing
communications. Additionally, all program materials, including consent forms and educational resources,
shall be available in both English and Spanish to accommodate the needs of a diverse population. For other
languages, CONTRACTOR will work with local translation services and community partners to ensure every
participant and farnily member can fully engage in the program.

10.3 CONTRACTOR will partner with local businesses, such as coffee shops and retailers, and other com-
munity organizations, to offer participants paid internships and entry-level job opportunities. CONTRACTOR
will leverage existing partnerships with community organizations that have established career readiness pro-
grams to help youth gain valuable work experience.

10.4 The CONTRACTOR'S career workshops will provide essential skills training, including resume
building, interview preparation, and workplace readiness. Case managers will assist participants by offering
one-on-one support in crafting resurles, honing interview techniques, and preparing for entry-level positions.
Additionally, participants will receive guidance on workplace etiquette, communication, and conflict resolu-
tion to ensure long-term job retention. By tailoring job placements to align with participants' interests and
strengths, aiming to foster successful transitions into the workforce and lasting career gowth.

I1.O PROGRAM DELIVERY

11.1 CONTRACTOR will ensure that each provider sub-contracted for direct service delivery, will utilize
an evidence-based assessment tool to identify the specific needs of youth and their families. The assessment

will cover areas such as emotional, behavioral, and social needs, ensuring that the support provided is tailored
to each participant.

ll.2 CONTRACTOR will ensure that for every RCJD referral, the results of the evidence-based assessment

will be used to construct an individualized case plan. The case plan will address the identified needs of the
youth, establish measurable goals, and include pro-social activities to support their development. Subcon-
tracted providers will work with the youth to ensure that goals are clear, achievable, and aligned with the
youth's needs.

I1.3 CONTRACTOR will ensure that each case plan will outline a clear anticipated time frame for program
participation, typically between 30 to 90 days, with a maxirnum duration of six months. This time frame will
be communicated to the youth and their farnily, ensuring that expectations for meeting diversion requirements
are clear from the start.

ll.4 CONTRACTOR will ensure that ongoing case management services will be provided to each youth
based on their case plan. Direct intervention services, such as counseling will be scheduled around the school
and work commitments of the youth and their farnilies to ensure accessibility. This ensures that programming
is flexible and supportive of the youth's overall schedule.
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10.0 ENHANCED PROGRAM FEATURES: 

10 . 1  CONTRACTOR wi l l  implement virtual components to complement their in-person services. Virtual 
options include online mentoring sessions, virtual workshops, and digital educational resources. For youth 
who face transportation barriers or scheduling conflicts, virtual check-ins provide an alternative way to stay 
engaged in the program. The goal is to create a hybrid model that enhances service delivery by offering flex­
ibility while maintaining consistent participation. CONTRACTOR will util ize secure, web-based platforms 
to ensure privacy and accessibility for all participants. 

10.2 The CONTRACTOR shall be committed to providing services to non-English speaking participants 
and their families and employ bilingual staff and volunteers to assist with intakes, assessments, and ongoing 
communications. Additionally, all program materials, including consent forms and educational resources, 
shall be available in both English and Spanish to accommodate the needs of a diverse population. For other 
languages, CONTRACTOR will work with local translation services and community partners to ensure every 
participant and family member can ful ly engage in the program. 

10 .3 CONTRACTOR wil l  partner with local businesses, such as coffee shops and retailers, and other com­
munity organizations, to offer participants paid internships and entry-level job opportunities. CONTRACTOR 
will leverage existing partnerships with community organizations that have established career readiness pro­
grams to help youth gain valuable work experience. 

10.4 The CONTRACTOR'S career workshops will provide essent ial ski l l s  training, inc luding resume 
building, interview preparation, and workplace readiness. Case managers will assist participants by offering 
one-on-one support in crafting resumes, honing interview techniques, and preparing for entry-level positions. 
Additionally, participants will receive guidance on workplace etiquette, communication, and conflict resolu­
tion to ensure long-term job retention . By tailoring job placements to align with participants' interests and 
strengths, aiming to foster successful transitions into the workforce and lasting career growth. 

1 1 .0 PROGRAM DELIVERY 

1 1 . 1 CONTRACTOR wi l l  ensure that each provider sub-contracted for direct service del ivery, will uti l ize 
an evidence-based assessment tool to identify the specific needs of youth and their families. The assessment 
will cover areas such as emotional, behavioral, and social needs, ensuring that the support provided is tailored 
to each participant. 

1 1 .2 CONTRACTOR will ensure that for every RCJD referral ,  the results of the evidence-based assessment 
wi l l  be used to construct an individual ized case plan. The case plan will address the identified needs of the 
youth, establish measurable goals, and include pro-social activities to support their development. Subcon­
tracted providers will work with the youth to ensure that goals are clear, achievable, and aligned with the 
youth's needs. 

1 1 .3 CONTRACTOR will ensure that each case plan will outline a clear anticipated time frame for program 
participation, typically between 30 to 90 days, with a maximum duration of six months. This time frame will 
be communicated to the youth and their family, ensuring that expectations for meeting diversion requirements 
are clear from the start. 

1 1 .4 CONTRACTOR will ensure that ongoing case management services will be provided to each youth 
based on their case plan. Direct intervention services, such as counseling wil l  be scheduled around the school 
and work commitments of the youth and their families to ensure accessibil i ty. This ensures that programming 
is flexible and supportive of the youth's overal l  schedule. 
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11.5 CONTRACTOR will ensure that it will comrnunicate the completion status (successful or unsuccess-
ful) of each youth's participation in the RCJD program to the referring agency. This will include a final report
detailing whether the youth met the diversion requirements and achieved the goals outlined in their case plan.

12.0 INTAKE AND ASSESSMENT

l2.l The CONTRACTOR will ensure the following:
12.1.1 Contact within 48 Hours: CONTRACTOR will contact the

referred youth and their family within 48 business hours of receiving
the referral to discuss the program's eligibility and provide an over
vierv of the services available.

12.1.2 Written Consent: We will obtain written consent from the youth
and their parent/guardian, ensuring they understand and agree to
participate in the RCJD program, along with their rights and
responsibilities.

12.1.3 Pre-Enrollment Assessment: A pre-enrollment evidence-based assessment will be
conducted to determine the needs of the youth. This assessment will guide the devel-
opment of a personalized case plan aimed at addressing those needs and ensuring
successful program outcomes.

12.1.4 Notification of Non-Contact or Enrollment: Within l4 business days of receiving
the original referral, if we are unable to establish contact with the youth or family, or
if they choose not to participate, SAFE FJC will notify RCP. If the youth is success-
fully enrolled, the referral agency will be informed accordingly.
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1 1 .5 CONTRACTOR wi l l  ensure that it wi l l  communicate the completion status (successful or unsuccess­
ful )  of each youth's participation in the RCJD program to the referring agency. This wi l l  include a final report 
detai l ing whether the youth met the diversion requirements and achieved the goals outlined in their case plan. 

12 .0 INTAKE AND ASSESSMENT 

1 2. 1  The CONTRACTOR wi l l  ensure the fol lowing :  

RFP#093 

1 2 . 1 . 1  Contact within 48 Hours: CONTRACTOR wi l l  contact the 
referred youth and their fami ly within 48 business hours of receiving 

the referra l to d iscuss the program's el igibi l ity and provide an over 
view of the services avai lable. 

1 2. 1 .2 Written Consent: We wi l l  obtain written consent from the youth 

and their parent/guardian, ensuring they understand and agree to 
part ic ipate in the RCJD program, along with the ir rights and 
responsib i l ities. 

1 2. 1 .3 Pre-Enrollment Assessment: A pre-enrol lment evidence-based assessment wi l l  be 
conducted to determ ine the needs of the youth . Th i s  assessment wi l l  guide the devel­
opment of a personal ized case plan aimed at addre ssing those needs and ensuring 
successful  program outcomes. 

1 2. 1 .4 Notification of Non-Contact or Enrollment :  With in 1 4  business days of receiving 
the original referral, if we are unable to establ i sh contact with the youth or fam i ly, or 
if they choose not to participate, SAFE FJC wi l l  notify RCP. I f  the youth is success­
fu l ly enrol led, the referral agency wi l l  be informed accordingly. 
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EXHIBIT B

PAYMENT PROVISIONS

FIVE YEAR ANNUAL BTJDCET

DESCRIPTION YEAR I YEAR 2 YEAR 3 YEAR 4
Option to
Renew

YEAR 5

Option to
Renew

AMOUNT $2,124,105 $2,140,325 $2,169,045 s2,200,765 $2,226,48s

Safe Family Justice Centers

YEAR 1

Total Salaries and Employee Benefits Expenses $ 494,724.00

Total Program/Operational Cost $ 2o,ooo.oo

Total Equipment $ 20,000.00

Total Travel $ 28,000.00

Total Subcontractors $ 1,518,645.00

Total Administrative/Overhead/Other $ 42,736.00

Total Annual Cost $ 2,124,105.00

Total # Youth / Referral Served 2100

Total Cost (provide fully burden ratelper
Youth / Referral $ 1,011.48

Anticipated # of subcontractors I
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EXHIBIT B 

PAYMENT PROVISIONS 

FIVE YEAR ANNUAL BUDGET 

DESCRIPTION YEAR I YEAR 2 YEAR 3 

AMOUNT $2, 1 24, 1 05 $2, 1 40,325 $2, 1 69,045 

Safe Family Justice Centers 

YEAR 1 

Total Salaries and Employee Benefits Expenses 

Total Program/Operational Cost 

Total Equipment 

Total Travel 

Total Subcontractors 

Total Administrative/Overhead/Other 

Total Annual Cost 

Total # Youth / Referral Served 

Total Cost (provide fully burden rate/per 
Youth I Referral 

Anticipated # of subcontractors 

RFP#093 
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YEAR 4 YEAR 5 
Option to Option to 
Renew Renew 

$2,200,765 $2,226,485 

I 

$ 494,724.00 

$ 20,000.00 

$ 20,000.00 

$ 28,000.00 

$ 1 ,518,645.00 

$ 42,736.00 

$ 2,124,105.00 

2100 

$ 1,0 1 1 .48 

2 
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Safe Familv Justice Centers

YEAR 2

Total Salaries and Employee Benefits Expenses $ 522,076.00
Total Program/Operational Cost $ 20,000.00
Total Equipment $ 7,500.00
Total Travel $ 28,000.00
Total Subcontractors $ 1,518,645.00
Total Administrative/Overhead/Other $ 44,104.00

Total Annual Cost
$ 2,140,325.00

Total # Youth / Referral Served 2r00
Total Cost (provide fully burden rate/per
Youth / Referral $ 1,019.21

Anticipated # of subcontractors )

Safe Familv Justice Centers

YEAR 3

Total Salaries and Emplovee Benefits Expenses $ 549,429.00
Total Program/Operational Cost $ 20,000.00
Total Equipment $ 7,500.00
Total Travel $ 28,000.00
Total Subcontractors $ 1,518,645.00
Total Administrative/Overhead/Other $ 45,471.00

Total Annual Cost
$ 2,169,045.00

Total # Youth / Referral Served 2100

Total Cost (provide fully burden rate/per
Youth / Referral $ 1,032.88

Anticipated # of subcontractors
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Safe Family Justice Centers 

YEAR 2 

Total Salaries and Employee Benefits Expenses $ 522,076.00 
Total Program/Operational Cost $ 20,000.00 
Total Equipment $ 7,500.00 

Total Travel $ 28,000.00 
Total Subcontractors $ 1 ,5 18,645.00 
Total Administrative/Overhead/Other $ 44,1 04.00 

Total Annual Cost 
$ 2,140,325.00 

Total # Youth / Referral Served 2 1 00 

Total Cost (provide fully burden rate/per 
$ 1 ,0 19.2 1 

Youth / Referral 

Anticipated # of subcontractors 2 

Safe Family Justice Centers 

YEAR 3 

Total Salaries and Employee Benefits Expenses $ 549,429.00 
Total Program/Operational Cost $ 20,000.00 
Total Equipment $ 7,500.00 
Total Travel $ 28,000.00 
Total Subcontractors $ 1 ,51 8,645.00 

Total Administrative/Overhead/Other $ 45,471 .00 

Total Annual Cost 
$ 2,169,045.00 

Total # Youth / Referral Served 2 1 00 

Total Cost (provide fully burden rate/per 
$ 1 ,032.88 

Youth / Referral 

Anticipated # of subcontractors 2 
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YEAR 4 (Option to Renew)

Total Salaries and Employee Benefits Expenses $ 579,781.00
Total Program/Operational Cost $ 20.000.00
Total Equipment $ 7,500.00

Total Travel $ 28,000.00
Total Subcontractors $ 1.518.645.00
Total Administrative/Overhead/Other $ 46,839.00

Total Annual Cost
$ 2,200,765.00

Total # Youth / Referral Served 2100

Total Cost (provide fully burden rate/per
Youth i Referral $ 1,046.56

Anticipated # of subcontractors 7

CONTRACT ID #PRARC-9526 I.RFP.O93.0628
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Safe Familv Justice Centers

YEAR 5 (Option to Renew)

Total Salaries and Employee Benefits Expenses $ 604,134.00
Total Proqram/Operational Cost $ 20,000.00
Total Equipment $ 7,500.00
Total Travel $ 28,000.00
Total Subcontractors $ 1,518,645.00
Total Administrative/Overhead/Other $ 48,206.00

Total Annual Cost

Total # Youth / Referral Served

$ 2,226,485.00

2100

Total Cost (provide fully burden rate/per
Youth i Referral $ 1,060.23

Anticipated # of subcontractors 2
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Safe Family Justice Centers 

YEAR 4 (Option to Renew) 

Total Salaries and Emolovee Benefits Expenses $ 579,781 .00 
Total Program/Operational Cost $ 20.000.00 
Total Equipment $ 7,500.00 

Total Travel $ 28,000.00 
Total Subcontractors $ 1 .518.645.00 
Total Administrative/Overhead/Other $ 46,839.00 

Total Annual Cost 
$ 2,200,765.00 

Total # Youth I Referral Served 2 1 00 

Total Cost (provide fully burden rate/per 
$ 1 ,046.56 

Youth I Referral 

Anticipated # of subcontractors 2 

Safe Family Justice Centers 

YEAR 5 (Option to Renew) 

Total Salaries and Emolovee Benefits Expenses $ 604,134.00 
Total Program/Operational Cost $ 20,000.00 
Total Equipment $ 7,500.00 
Total Travel $ 28,000.00 
Total Subcontractors $ 1 ,518,645.00 
Total Administrative/Overhead/Other $ 48,206.00 

Total Annual Cost 
$ 2,226,485.00 

Total # Youth / Referral Served 2 1 00 

Total Cost (provide fully burden rate/per 
$ 1 ,060.23 

Youth / Referral 

Anticipated # of subcontractors 2 
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INVOICING

B.l The CONTRACTOR shall keep and maintain the following supporting docunrentation for each

monthly invoice and keep it on file for periodic revierv. CONTRACTOR will be provided with the required

documentation that must accompany each invoice, along with submission details.

B. I . I Attendance Records: Documentation of participant attendance for each workshop or

program, including number of participants, dates, and location of services. Client names should not be

included.

8.1.2 The CONTRACTOR shall provide the following supporting documentation with the final

monthly invoice of the fiscal year:

8.1.3 Detailed Expense Report: A breakdown of all expenses incurred for the services provided

during the annual billing period, including but not limited to payroll and timekeeping records, applicable

invoices and receipts.

B. I .4 Schedule of Workshops: Retain a schedule that details the dates and times of workshops

conducted as well as location.

B.2 Miscellaneous Requirements

8.2.1 Funds are available upon award and should be spent by the end of each fiscal year for the

award period of performance duration.

8.2.2 CONTRACTOR will report on the persons serviced and the types of services provided and

the expenditure of funds according to a schedule determined by the Juvenile Coordinating Council (JJCC)

or designee.

8.2.3 CONTRACTOR will report out on related data outcomes for services provided to the

COUNTY and the evaluation vendor, the nationally/locally recognized research and evaluation firm, which

provides extemal evaluation scrvices and contracted rvith the COUNTY to collect and provide data analysis

regarding all JJCPA funded programs. The information will focus on unique, program-specific outcomes as

well as cross-program outcomes and number of participants (your and families).

8.2.4 CONTRACTOR will be required to report out to the JJCC at the last JJCC meeting of the

fiscal year, at a minimum. CONTRACTOR will be notified of scheduled meeting. The fiscalyear starts

July I of each year and ending June 30 of the following year.

8.2.5 All expenditures must post by June 30th of every award year.
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INVOICING 

B. I The CONTRACTOR shal l  keep and maintain the fol lowing supporting documentation for each 

monthly invoice and keep it on fi le  for periodic review. CONTRACTOR wi l l  be provided with the requ ired 

documentat ion that must accompany each invoice, a long with subm ission deta i ls. 

B . 1 . 1  Attendance Records: Documentation of part icipant attendance for each workshop or 

program, inc lud ing number of part ic ipants, dates, and locat ion of serv ices. C l ient names should not be 

inc luded . 

B . 1 .2 The CONTRACTOR sha l l  provide the fol lowing supporting documentation with the final 

monthly invoice of the fiscal year: 

B . 1 .3 Detai led Expense Report : A breakdown of a l l  expenses incurred for the services provided 

during the annual b i l l i ng period, including but not l im ited to payro l l  and t imekeeping records, appl icable 

invoices and receipts. 

B . 1 .4 Schedule of Workshops: Retain a schedule that deta i l s  the dates and t imes of workshops 

conducted as well as location. 

B .2 Miscel laneous Requirements 

B.2 . 1 Funds are ava i lable upon award and should be spent by the end of each fiscal year for the 

award period of performance duration. 

B .2.2 CONTRACTOR wil l report on the persons serv i ced and the types of serv ices provided and 

the expend iture of funds accord ing to a schedule determined by the Juven i le  Coord inating Counci l  (JJCC) 

or designee. 

B .2.3 CONTRACTOR wi l l  report out on related data outcomes for serv ices provided to the 

COUNTY and the evaluation vendor, the nat ional ly/local ly recogn ized research and evaluat ion firm, which 

provides external evaluat ion services and contracted with the COUNTY to col lect and provide data analysis 

regard ing all .J.ICPA funded programs. The informat ion wi l l  focus on un ique, program-specific outcomes as 

well as cross-program outcomes and number of part ic ipants (your and fam i l ies). 

B .2.4 CONTRACTOR wi l l  be required to report out to the JJCC at the last JJCC meeting of the 

fiscal year, at a min imum. CONTRACTOR wi l l  be not ified of schedu led meeting. The fiscal year starts 

J uly I of each year and ending June 30  of the fol lowing year. 

B .2 .5 A l l  expend itures must post by June 30 of every award year. 
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Attachmcnt I

HIPAA Business Associale Agreement
Addendum to Contract

Bctwccn thc C'ount1, ol'Rivcrsidc and Salb Iamily .lusticc Ccntcrs

This HIPAA Business Associate Agreement (the "Addendurn") supplernents, and is made part of the Professional Service
Agreement for Riverside County Community-Led Diversion Services (the "Underlying Agreement") between the County of
Riverside ("County") and Sal'e Family .lustice Centers ("Contractor") and shall be effective as of the date the Underlying
Agreement approved by both Parties (the "Eflbctive Date").

RECI'IALS

WHEREAS, County and Contractor entered into the lJnderlying Agreement pursuant to which the Contractor provides

scrviccs to County. and in conjunction with thc provision of such scrviccs ccrtain protectcd hcalth infbrmation ("PHl") and/or
ccrtain clcctronic protcctcd hcalth infbrmation ("cPHI") may bc crcatcd b1'or madc availablc to Contractor tbr thc purposcs of
carrying out its obligations under the tJnderlying Agreement; and.

WHEREAS.theprovisionsoftheHealthlnsurancePortabilitl andAccountabilityActof 1996("HII'A"A'';.PublicLaw
l0.l-l9l enacted August 2l. 1996. and the Health Inlbrmation Technology for Economic and Clinical Health Act ("HITECH") of
the Anrerican Itecovery and Reinvestment Act of 2009. I'ublic Law I I I -5 enacted I ebruary 17 . 2009, and the laws and regulations
pronrulgated suhsequent thereto. as nray be amended lionr tinre to time, are applicable to the protection ol'any use or disclosure of
PHI and/or ePHI pursuant to the Underlying Agreement; and,

WI'IEREAS, County is a covered entity. as deljned in the Privacy Rule: and.

WHEREAS. to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates. receives. rnaintains.

transmits, or has access to PHI and/or ePHI ol'County. Contractor is a business associate. as defined in the Privacy Rule: and,

WHEREAS, pursuant to 42 L.ISC $17931 and $17934, certain provisions of the Security Rule and Privacy Rule apply to a

business associate ofa covered entity in the same manner that they apply to the covered entity. the additional security'and privacy

requirements ofHITECH are applicable to business associates and must be incorporated into the business associate agreement. and

a business associate is liable for civil and criminal penalties for I'ailure to compll rvith these security and/or privacy provisionsl and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in complionce with the

I'rivacy Rulc, Sccurity Rulc, HIIAA, HII'BCH and any othcr applicablc law; and,

WIIIIRIIAS, the parties intend to enter into this Addendum to address the requirenrents and obligations set tbrth in the

Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate of County, including the

establishment ofpermitted and required uses and disclosures of PHI and/or ePHI created or received by Contractor during the course

ofperforming functions, services and actirities on behalfofCounty, and appropriate limitations and conditions on such uses and

disclosures:
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Attachment I 

H I PAA Business Associate Agreement 
Addendum to Contract 

Between the County of Riverside and Safe Family Justice Centers 

Th is  H IPAA Business Associate Agreement ( the "Addendum") supplements, and is made part of the Professional Service 
Agreement for Riverside County Community-Led Diversion Services (the "Underlying Agreement) between the County of 
Riverside ("County") and Safe Family Justice Centers ("Contractor") and shall be effective as of the date the Underlying 
Agreement approved by both Parties (the "Effective Date"). 

RECITALS 

WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the Contractor provides 

services to County, and in conjunction with the provision of such services certain protected health in formation ("PH I*) and/or 

certain electronic protected health information ("cPH I") may be created by or made avai l able to Contractor for the purposes o f  

carrying out its obligations under the Underlying Agreement; and, 

WHEREAS, the provisions of the Health I nsurance Portabi l i ty and Accountabil ity Act o f  1 996 ( .. H I PAA'"). Publ ic Law 

I 04- 1 9 1  enacted August 2 1 ,  1 996, and the Health I n formation Technology for Economic and Cl in ical Health Act ("H ITECH*) of 

the American Recovery and Reinvestment Act 0f 2009, Publ ic Law 1 1 1 -5 enacted February 1 7, 2009, and the laws and regulations 

promulgated subsequent thereto, as may be amended from time to time, are applicable to the protection of any use or disclosure of 

PH I and/or ePH I pursuant to the Underlying Agreement; and, 

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and. 

WHEREAS, to the extent County discloses PH I and/or ePHI to Contractor or Contractor creates, receives, ma intains, 

transmits, or has access to PH I and/or ePH I of County. Contractor is a business associate, as defined in the Privacy Rule; and, 

WHEREAS, pursuant to 42 USC § 1 793 1 and $ 1 7934, certain provisions of the Security Rule and Privacy Rule apply to a 

business associate of a covered entity in the same manner that they apply to the covered entity, the additional security and privacy 

requirements of H ITECH are appl icable to business associates and must be i ncorporated into the business associate agreement. and 

a business associate is l iable for c iv i l  and criminal penalties for fai lure to comply with these security and/or privacy prov isions; and, 

WHEREAS, the parties mutually agree that any use or disclosure of PH I and/or ePH I must be in compliance with the 

Privacy Ruic, Security Ru ic, H f  PAA,  H ITECH and any other appl icable law; and, 

W H EREAS, the parties intend to enter into this Addendum to address the requirements and obligations set forth in the 

Privacy Ru le, Security Rule, H ITECI-1 and I-I I PAA as they apply to Contractor as a business associate of County, including the 

establ ishment or permitted and required uses and disclosures of PH I and/or ePH I created or received by Contractor during the course 

or performing functions, services and activities on behalf of County, and appropriate l im itations and conditions on such uses and 

disclosures: 
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NOW. TIIIIRIjFORE. in considcration ol-the mutual pronrises and covenants contained herein. the parties agree as follows:

l. Dg!!gi!!qg. Ternrs used, but not otheruise det'ined, in this Addendunr shall have the same meaning as those terms in HI'I'ECII
I IIPAA, Security Rule and/or Plir ac1' Rule, as n1a)/ be anrended tionr time to tin1e.

A. "Breach'' when used in connection with PIll means the acquisition. access, use or disclosure of PHI in a manner not
permitted under subpart E of the Privacy Rule uhich compromises the security or privacy o1'the PHI. and shall have the
meaning given such term in 45 CFR $ 164.402.

(l) ExceptasprovidedbelorvinParagraph(2)ol'thisdefinition,acquisition,access,use.ordisclosureofPHlinamanner
not pcrmittcd by subpa( E o1'thc Privacy Rulc is prcsunrcd to bc a brcach unlcss Contractor dcnronstratcs that thcrc
is a low probability that the PHI has been compromised based on a risk assessment of at least the follolving four
tactors:

(a) The nature and exlent tl1'the PHI involved, including the types ofidentiliers and the likelihood ofre-identilicationl

(b) Thc unauthorized person rvho used the PHI or to rvhom the disclosure u,as made;

(c) Whether the PIll was actually acquired or vier.r'ed: and

(d) The extent to rvhich the risk to thc PI ll has been rnitigatcd

(2) Breach cxcludes

(a) Any unintentional acquisition, access or use ofl'HI by a rvorkforce member or person acting under the authority

of a covered entity or business associate, il'such acquisition, access or use was made in good f'aith and rvithin the

scope ol'authority and does not result in t'urther use or disclosure in a manner not permitted under subpart E of the

Privacy Rule.

(b) Any inadvertent disclosure by a person u ho is authorized to access PI II at a covered entity or business associate

to another person authorized to access PHI at the same covered entib,, business associate, or organized health care

arrangement in uhich Countl,participates. and the inlbrmation received as a result of such disclosure is not l'urther

used or disclosed in a manner not permitted by subpart E ol'the Privacy Rule.

(c) AdisclosureofPlllwhereacoveredentityorbusinessassociatehasagoodf'aithbcliel'thatanunauthorized
person to rvhom the disclosure rvas made rvould not reasonabll have been able to retain such information.

B. "Busincss associate" has thc mcaning givcn such tcrm in 45 C--FR $164.501, including but not limitcd to a subcontractor
that creates. receives. maintains, transmits or accesses PHI on behalfofthe business associate.

C. "Data aggregalion" has the meaning given such term in 45 CFR N 164.501

D. "Designated record set" as dclined in 45 CtR gl(14.501 mcans a group of records nraintained by or lirr a covered entity
that nray include: the medical records and billing records about individuals nraintained by or lbr a covered health care
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties agree as follows: 

I .  Definitions. Terms used, but no! otherwise defined, in this Addendum shall have the same meaning as those terms in H ITECH, 
1 I I PAA, Security Rule and/or Privacy Rule, as may he amended from t ime to time. 

A. "Breach" when used in connection with PHI  means the acqui sition, access, use or disclosure of PHI  in a manner not 
permitted under subpart E of the Privacy Rule which compromises the security or privacy of the PHI .  and shal l have the 
mean ing given such term in 45 CFR $ 1 64.402. 

( I )  Except as provided below in Paragraph (2) of this definit ion, acquisition, access, use, or d isclosure of PHI in a manner 
not permitted by subpart E of the Privacy Ruic is presumed to be a breach unless Contractor demonstrates that there 
is a low probabi l i ty that the PHI  has been compromised based on a risk assessment of at least the fol lowing four 
factors: 

( a )  The nature and extent of the PHI  involved, including the types of ident i fiers and the l ikel ihood of re-identi fication; 

(b) The unauthori zed person who used the PH I or to whom the disclosure was made; 

(c) Whether the PHI  was actual ly acquired or viewed; and 

(d) The extent to which the risk to the PHI  has been m itigated. 

( 2 )  Breach excludes: 

(a) Any unintentional acquisition, access or use of  PH I by a workforce member or person acting under the authority 
of a covered entity or business associate, i f  such acqu isition, access or use was made in good faith and within the 

scope of authority and does not result in  further use or disclosure in a manner not permitted under subpart E of the 

Privacy Rule. 

(b )  Any inadvertent disc losure by a person who is authorized to access Pl I I  at a covered entity or business associate 

to another person authorized to access PH I al the same covered entity, business associate, or organized health care 

arrangement in which County part ic ipates, and the i nformation received as a result of such disclosure is not further 

used or disclosed in a manner not permitted by subpart E of the Privacy Rule .  

(c )  A disclosure of Pl I I  where a covered entity or business associate has a good faith bel ief that an unauthorized 

person lo whom the d isclosure was made would not reasonably have been able lo retain such i nformation.  

B .  "Business associate" has the mean ing given such term in  45  CFR § I 64.50 I ,  including but not l im ited to a subcontractor 
that creates, receives, maintains, transmits or accesses Pl-I I on behalf of the business associate. 

C. "Data aggregation" has the meaning given such term in 45 CFR $ 1 64.50 1 .  

D. "Designated record set" as defined in 45 CFR § 1 64.5 0 1  means a group of records maintained by or for a covered entity 
that may include: the medical records and bi l l i ng records about individuals maintai ned by or for a covered health care 

RFP#093 
Form # I 1 6-3 1 0  Dated: 6-24-2025 V 1  Page 37 of 45 



CONTRACT ID #PRARC-9526I -RFP-093-0628

provider; the enrollnrent, payment, claims ad.iudication, and case or medical management record systems maintained by

or for a health plan; or, used. in whole or in part. by or for the covered entity to make decisions about individuals.

E. "Electronic protected health inlbrmation" ("ePHI") as defined in 45 CFR $160.103 means protected health infbrmation
transmitted by or maintained in electronic media.

F. "lllectronic health record" means an electronic record of health-related intbrmation on an individual that is created, gath-
ered. managed, and consulted by authorized health care clinicians and stall. and shall have the meaning given such term
in 42 trSC $17921(5).

G. "Health care operations" has the meaning given such term in 45 Cl"R $164.501.

H. ''lndividual" as dellned in 45 CFR $ I 60. 103 means the person who is the subject o1'protected health infbrnration.

L "Person" as defined in 45 CFR $160.103 means a natural person. trust or estate. partnership. corporation. prot'essional

association or corporation, or other entity, public or private.

J. "Privac1, Rule" means the IIIPAA regulations codified at 45 CFR Parts 1 60 and 1 64. Subparts A and E.

K. "l)rotcctcd hcalth inlbmration" ("PIIl") has thc n.rcaning givcn such tcrm in 45 CFR $160.103. s'hich includcs cPI{l

L. "Requircd b1 larv" has the meaning given such term in 45 CFR $ 164.103.

M. "Secretary" means the Secretary of the U.S. Department of Health and Human Services ("HHS").

N. "security incident" as defined in 45 CFR $164.304 means the atteurpted or successful unauthorized access. use. disclosure.
rnodification. or destruction ol'infbnnation or intert'erence rvith sl stem operations in an inlbrmation s)'stenr.

O. "'SecurityRule"nreansthelllPAARegulationscoditiedat45CF'RPartsl(r0andl64.SubpartsAandC.

P. "subcontraclor'' as defined in 45 CFR $ I 60. I 03 nleans a person to rvhom a business associate delegales a f'unction. activity,
or senice. other than in the capacity of a member of the workfbrce of suclr business associate.

a "(lnsecured protected health inlbrmation" and "unsecured PHI" as detjned in 45 CFR $164.402 means PHI not rendered

unusable, unreadable, or indecipherablc to unauthorized persons through usc ofa techrrology or rnethodology specified by

the Secretary in the guidance issued under 42 USC $17932(hX2).

2. Scone of Use and Disclosure bv Contractor of Countv's PHI and/or ePHl.

A. Except as otheru,ise provided in this Addendum, Contractor ma)' use, disclose, or access PHI and/or ePHI as necessary

to perform any and all obligations of Contractor under the UnderlyingAgreement or to perform lunctions, activities
or services for. or on behalf ot. County as specilied in this Addendum, if such use or disclosure does not violate
HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. I Inless othervvise linrited herein, in addition to any other uses and/or disclosures pernritted or authorized hy this Ad-
dendum or required by law in accordance u'ith 45 CFR $ 164.504(eX2), Contractor mav:

l) tlse PHI and/or ePHI if necessary fbr Contractor's proper management and administration and to carry out its
legal responsibilities: and,

2) Disclose PHI and/or ePHI for the purpose of Contractor's proper managenlent and administration or to carry out
its legal responsibilities. only il':

a) The disclosure is required by law; or,
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provider; the enrollment, payment, claims adjudication, and case or medical management record systems maintained by 
or for a health plan; or, used, in whole or in part, by or for the covered entity to make decisions about individuals. 

E. "Electronic protected health in formation" ("ePH I* )  as defined in  45 CFR § 1 60. 1 03 means protected health i n formation 
transmitted by or maintained in electronic media. 

F. "Electron ic health record" � means an electronic record of health -related information on an individual that is created, gath­
ered. managed, and consulted by authorized health care c l in icians and staff, and shall have the meaning given such term 
in 42 USC $ 1 792 1 (5) .  

G. "Health care operations" has the meaning given such term in 45 CFR § 1 64.50 1 .  

H .  "Individual" as defined i n  4 5  CFR $ 1 60. 1 03 means the person who is the subject of protected health in formation. 

I .  "Person" a s  defined i n  4 5  CFR § 1 60. 1 03 means a natural person, trust or estate. partnersh ip, corporation, professional 
association or corporation, or other entity, public or private. 

J .  "Privacy Rule" means the H I PAA regulations codified at 45 CFR Parts 1 60 and 1 64, Subparts A and E. 

K. "Protected health in formation" ( "PHI) has the � mean ing given such term in 45 CFR $ 1 60. 1 03 ,  which includes eP H I .  

L. "Required by law" has the meaning given such term in  45 CFR $ 1 64. 1 03 .  

M .  "Secretary" means the Secretary of the U.S .  Department of Health and Human Services ( "H H S") .  

N .  "Security incident" as defined in 45 CFR $ 1 64 .304 means the attempted or successful unauthorized access, use. d isc losure. 
modi fication. or destruct ion of i n formation or interference with system operations in an in formation system. 

O. "Security Rule" � means the H I PAA Regulations cod i fied at 45 CFR Parts 1 60 and 1 64, Subparts A and C. 

P. "Subcontractor" as defined in 45 CFR § 1 60. 1 03 � means a person to whom a business associate delegates a function, act ivity, 
or service, other than in the capacity of a member of the workforce of such business associate. 

Q. "Unsecured protected health information" and "unsecured PH I** as defined in 45 CFR § 1 64.402 means PHI not rendered 
unusable, unreadable, or indecipherable to unauthorized persons through use of a technology or methodology specified by 
the Secretary in the guidance issued under 42 USC S 1 7932(h) (2) .  

Scope of Use and Disclosure by Contractor of County's PHI  and/or ePHI .  

A. Except as  otherwise provided in  this Addendum, Contractor may use, disc lose, or  access PH I  and/or ePH I as necessary 
to perform any and a l l  obligations of Contractor under the Underlying Agreement or to perform functi ons, activities 
or services for. or on behalf of, County as specified in this Addendum, i f  such use or disclosure does not violate 
Hf PAA, Hf TECH, the Privacy Rule and/or Security Rule. 

8. Unless otherwise l imited herein,  in addition to any other uses and/or disclosures permitted or authorized by this Ad­
dendum or requi red by law, i n  accordance with 45 CFR $ 1 64 .504(e) (2) ,  Contractor may: 

1 )  Use PHI  and/or ePHI  i f  necessary for Contractor's proper management and admin istration and to carry out its 
legal responsibi l ities; and, 

2) Disclose PH I and/or ePH I for the purpose of Contractor's proper management and administration or to carry out 
its legal responsibi l ities. only i f: 

a) The disclosure is required by law; or, 
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b) Contractor obtains reasonable assurances, in rvriting, fronr the person 10 whom Clontractor will disclose such

l'Hl and/or el)Hl that the person rvill:

Hold such PHI and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person. or as required by law: and.

Notity County of any instances of which it becomes arvare in rvhich the contldentiality of the inlbrmation
has been breached; and,

3) L)se PHI to provide data aggregation services relating to the health care operations of County pursuant to the

tlnderlying.Agreement or as requested b1' County; and,

4) De-identity all PHI and/or ePHI of County received b) Contractor under this Addendunr provided that the de-
identiflcation conftrrms to the rcquirements of the Privacy Rule and/or Security Rule and does not preclude timely
pa) ment and/or claims processing and receipt.

C. Notrvithstanding the lbregoing. in any instance where applicable state and/or federal larvs and/or regulations are more
stringent in their requirements than the provisions of HIPAA, including. but not limited to. prohibiting disclosure of
ntental health and/or substance abuse records, the applicable state and/or l'ederal lau's and/or regulations shall control
the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the llnderlying
Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePHI and as author-
ized in rvriting fiorn County.

B. Contractor may neither use. disclose. nor access PHI and/or ePHI it receives liom County or liom another business

associate o1'Oounty, except as pernritted or required by this Addendum, or as required by law.

C. Contractor agrees n(')t to ntake any disclosure of PIll and/or ePHI that County rvould be prohibited tiorn making

D. Contractor shall not use or disclose PHI lbr any purpose prohibited by the Privacy Rule, Security Rule, HIPAA and/or
HITECH, including. but not limited to 42 I ISC $ 17935 and $ 17936. Contractor agrees:

I ) Not to use or disclose PHI for fundraising . unless pursuant to the Underlying Agreenrent and only if permitted

by and in compliancc with thc rcquircmcnts of 45 CFR $164.514(0 or 45 CFR $164.508;

2) Not to use or disclose PHI fbr marketing. as defined in 45 CFR $164.501, unless pursuant to the Llnderlying
Agreement and only if permitted by and in compliance with the requirements of 45 CFR {164.508(aX3)l

3) Not to disclosc I'HI. cxccpt as othcrlvisc rcquircd b1, law, to a hcalth plan lbr purposcs of carrying out paymcnt
or health care operations, ifthe individual has requested this restriction pursuant to 42 USC $17935(a) and 45
(lFR $164.522. and has paid out olpocket in f'ull lor the health care itenr or service to rvhich the PIII solely
relates; and,

4) Not to receive. directly or indirectly. remuneration in exchange for PHl. or engage in any act that would constitute
a sale of PHl, as defincd in 45 CFR 916a.502(a)(5)(ii), unless permitted by the LJnderlyingAgreement and in
complianccuiththcrcquircmcntsol'avalidauthorizationundcr45CFRii164.508(aX4).'Ihisprohibitionshall
not apply to payment by County 1cl Contractor fbr services provided pursuant to the lJnderlying Agreement.

l.

il.
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b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor wi l l  d isclose such 
PH I and/or ePH I that the person wi l l :  

1 .  Ho ld  such PHI and/or ePH I in confidence and use or further d isclose it only for the purpose for which 
Contractor disclosed it to the person, or as required by law: and. 

1 1 .  Not ify County ofany instances of which it becomes aware in which the confidentiality of the information 
has been breached; and, 

3)  Use PHI  to provide data aggregation services relating to the health care operations of County pursuant to the 
Underlying Agreement or as requested by County; and, 

4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that the de­

identification conforms to the requirements of the Privacy Rule and/or Security Rule and does not preclude timely 

payment and/or c laims processing and receipt. 

C. Notwithstanding the foregoing, in  any instance where appl icable state and/or federal laws and/or regulations are more 

stringent in their requirements than the provisions of H IPAA, including. but not l imited to, prohibiting disclosure of  
mental health and/or substance abuse records, the appl icable state and/or federal laws and/or regu lations shal l  control 

the disclosure of records. 

3 .  Prohibited Uses and  Disclosures. 

A. Contractor may neither use, d isclose, nor access PHI  and/or ePH I in a manner not autho r i zed by the Underlying 

Agreement or this Addendum without patient authorization or de-identification of the PHI and/or ePH I  and as author­

ized in writing from County. 

B. Contractor � may neither use, disclose, nor access PHI  and/or ePH I it receives from County or from another business 

associate of County, except as permitted or required by this Addendum, or as required by law. 

C. Contractor agrees not to make any disclosure of PH I  and/or ePH I that County wou ld be prohibited from making. 

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule, H IPAA and/or 
H ITECH,  including, but not l im ited to 42 USC § 1 7935 and § 1 7936 .  Contractor agrees: 

RFP#093 

I )  Not to use or disclose PHI  for fundraising , unless pursuant to the Underlying Agreement and only if permitted 
by and in compliance with the requirements of 45 CFR § 1 64.5 1 4( f) or 45 CFR $ 1 64.508; 

2) Not to use or d isclose PHI for marketing, as defined in 45 CFR $ 1 64.50 1 ,  unless pursuant to the Underlying 

Agreement and only i f  permitted by and in  compl iance with the requirements of 45 CFR $ 1 64.508(a)( 3 ) : 

3 )  Not to disclose PH I .  except as otherwise required by law, to a health plan for purposes of carrying out payment 
or health care operations, if the individual has requested this restriction pursuant to 42 USC S 1 7935(a) and 45 

CFR $ 1 64.522. and has paid out of pocket in ful l  for the health care item or service to which the Pl I I  solely 

relates; and, 

4) Not to receive, d irectly or indirectly, remuneration in exchange for PHI ,  or engage in  any act that would constitute 
a sale of PHI ,  as defined in 45 CFR $ 1 64.502(a)( 5)( i i), unless permitted by the Underlying Agreement and in 
compliance with the requirements of a val id authorization under 45 CFR S 1  64.508(a)(4). This prohibition shall 
not apply to payment by County to Contractor for services provided pursuant to the Underlying Agreement. 
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4. Oblisations of Countv.

A. County agrees to make its best efforts to notifu Contractor promplly in writing of any restrictions on the use or disclo-
sure of PHI and/or ePHI agreed to b1 County that may affect Contractor's ability to perfomr its obligations under the
LJnderlying Agreement, or this Addendum.

B. ('ounty agrees to make its best ellbr1s to promptll,notily (lontractol in writing ol'any changes in. or revocation o1.

permission by any individual to use or disclosc PHI and/or ePHI. if such changes or revocation may all'ect Contractor's
ability O perlbrm its obligations undcr the I Inderll,ing Agreement, or this Addcndum.

C. County agrees 1tl rrrake i1s bcst cllirrts kr promptly notily Conlrackrr in writing ol'any knoun linritation(s) in its notice
of privacy practiccs to thc cxtcnt that such limitation may affcct Contractor's usc or disclosurc ol'l'lll and/or cl'HI.

D. County agrees not to request Contraclor to use or disclose PHI and/or ePHI in any manner that rvould not be permis-
sible under HITECH, HIPAA, the Privacy Rule. and/or Security Rule.

E. Coun$, agrees to obtain any authorizations necessary for the use or disclosure ofl)HI and/or el)Hl, so that Contractor
can perfbrm its obligations under this Addendum and/or Underlying Agreement.

5. OblieationsofContractor, Inconnectionrviththeuseordisclosureofl'HIand/orcl'}lll.Contracloragrcesto

A. llseoldisclosePl Ilonlyifsuchuseordisclosurecompliesrvitheachapplicable requirementof45(lFR$164.504(e).
Contraclor shall also conrply rn'ith the additional pri'"'acy, requirenrents that are applicable to covered entities in
HI'I'ECH, as may be amended liom timc to tirne.

B. Not use or fu(her disclose PIII and/or ePIll other than as permitted or required by this Addendunt or as required by
larv. Contractor shall promptly notily Oounty if Contractor is rcquircd by law to disclosc I'l.ll and/or cl'}l]1.

C. Use appropriate safeguards and comply. rvhere applicable. rvith the Security Rule rvith respect to ePHI, to prevent use

or disclosure of PHI and/or ePHI other than as provided for b1' this Addendum.

D. Mitigate, to the extent practicable, any harmful eft'ect that is knorvn to Contractor of a use or disclosure of I)Hl and/or
ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure ol'PIll and/or ePHI not provided for by this Addendum or otherwise in viola-
tion ol HITECH, HIPAA, the Privacv Rule, and/or Securitv Rule ol rvhich Contractor beconres aware, including
brcachcs ofunsccurcd PHI as rcquircd by 45 CFR $164.410.

F. In accordance rvith 45 CFR $ I fr4.5 02(e )( I )( ii). requ ire that any subcontractors thal creatc. reccive. maintain, transmit
or access PHI on behalfofthe Contractor agree through contract to the same restrictions and conditions that apply to
Contractor with respect to such PHI and/or ePIJI. including the restrictions and conditions pursuant 1o thisAddendum.

C. Make available to County or the Secretarl', in the time and manner designated by County or Secretary, Contractor's
intemal practices. books and records relating to the use. disclosure and privacy protection ofPIII received fronr
County, or created or received by Contractor on behalfofCountv, for purposes ofdetemrining, investigating or audit-
ing Contractor's and/or County's compliance rvith the Privacy Rule.

H. Request. use or disclose only the minimum an"lount of PHI necessary to accomplish the intended purpose of the re-
qucst. usc or disclosurc in accordancc r.r'ith 42 LJSC $ 17935(b) and 45 CFR $ 164.502(bX I ).

Comply rvith requirements o1'satistactory assurances under 45 CFR $ 164.512 relating to notice or qualitied protective
order in response to a third party's subpoena. discovery request. or other lawl-ul process for the disclosure of PHI.
rvhich Contractor shall pronrptly notifl, Countl, upon Contractor's receipt olsuch request liom a third party.
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A. County agrees to make its best efforts to not ify Contractor promptly in writing of any restrict i ons on the use or disc lo­
sure of PHI and/or ePHI agreed to by County that may affect Contractor's abi l i ty to perform its obligations under the 
Underlying Agreement, or this Addendum. 

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in. or revocation of. 
permission by any individual to use or disclose PHI and/or ePHI ,  if such changes or revocation � may affect Contractor's 
abi l i ty to perform its obligations under the Underlying Agreement, or this Addendum. 

C. County agrees to make its best efforts to promptly noti fy Contractor in writing of any know n l im itation(s) in its notice 
of privacy practices to the extent that such l imi tation may affect Contractor's use or disclosure o f  PHI  and/or ePH I .  

D .  County agrees not to request Contractor to use or disclose P H I  and/or ePH I in any manner that would not be permis­
sible under H ITECH, H I PAA, the Privacy Rule, and/or Security Rule. 

E. County agrees to obtain any authorizations necessary for the use or di sclosure of PHI and/or ePH I ,  so that Contractor 
can perform its obl igations under this Addendum and/or Underlying Agreement. 

5 .  Obligations of Contractor. In connection with the use or disclosure of PHI  and/or ePHI ,  Contractor agrees to: 

A. Use or disclose P l  I I  only i f  such use or disclosure compl ies with each applicable requirement of 45 cr:R § I 64.504(e) .  
Contractor shall also comply with the additional privacy requirements that are appl i cable to covered ent it ies in  
H ITECH, as may be amended from time to time. 

B. Not use or further disclose PHI and/or ePH I other than as permitted or required by this Addendum or as required by 
law. Contractor shal l promptly notify County if Contractor is required by law to disclose PHI and/or ePH I .  

C .  Use appropriate safeguards and comply. where appl icable, with the Security Rule with respect t o  ePHI ,  to prevent use 
or disclosure of PHI and/or ePH I other than as provided for by this Addendum. 

D. Mi tigate, to the extent pract icable, any harmfu l  effect that is known to Contractor of a use or disclosure of PH I and/or 
ePH I by Contractor in violation of this Addendum . 

E. Report to County any use or disclosure of PH I and/or ePH I not provided for by this Addendum or otherwise in viola­
tion of H ITECH, H I PAA, the Privacy Rule, and/or Security Rule of which Contractor becomes aware, including 
breaches of unsecured PHI as required by 45 CFR $ 1 64.4 1 0 . 

F. In accordance with 45 CFR § 1 64.502(e)( ) ( i i ) ,  require that any subcontractors that create, receive, maintain, transmit 
or access PH I  on behalf of the Contractor agree through contract to the same restrictions and conditions that apply to 
Contractor with respect to such PHI and/or ePH I .  including the restrictions and conditions pursuant to this Addendum.  

G. Make avai lable to  County or the  Secretary, in the  time and manner designated by  County or  Secretary, Contractor's 
internal practices, books and records relating to the use. disclosure and privacy protection o f  Pl I I  received from 
County, or created or received by Contractor on behalf  of County, for purposes of determining, investigating or audit­
ing Contractor's and/or County's compl iance with the Privacy Rule. 

H. Request. use or disclose only the minimum amount of PHI  necessary to accomplish the intended purpose of the re­
quest. use or disclosure in accordance with 42 USC S 1  7935(b) and 45 CFR § 1 64.502(b)( I ) . 

I .  Comply with requirements of satisfactory assurances under 45 CFR $ 1 64.5 1 2  relating to  notice or  qual i fied protective 
order in response to a third party's subpoena, discovery request, or other lawful process for the disclosure of PHI ,  
which Contractor shall promptly not ify County upon Contractor's receipt of such request from a third party. 
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J. Not require an individual to provide patient authorization lbr use or disclosure of PHI as a condition li)r treatnrent.
payulcnt. enrollment in any'health plan (including the health plan administered hy ('ounty). or eligibility ol'hcnellts.
unless otherwise excepted undcr 45 CFR $.l64.508(bX4) and authorized in r.r'r'iting by County.

K. Use appropriate administrative. technical and physical saf'eguards to prevent inappropriate use. disclosure. or access

of PHI and/or ePHI.

L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECIJ, as may be amended
liom time to time.

M. Comply with the rcquiremenls of the Privacy Rule that appll'to the County to the extent Contractor is to carry out
County's obligations undcr thc I'rivacy Rulc.

N. Take reasonable steps to cure or end any pattern of activitl, or practice of its subcontractor of rvhich Contractor be-
comes aware that constitute a material breach or violation ofthe subcontractor's obligations under the business asso-

ciate contract with Contractor. and if such steps ale unsuccesslul. Contractor agrees to terminate its contract with the
subcontractor if leasible.

6. Access to PIll. Amendment and Disclosure Accounting. ('onlractor agrccs 10:

A. Access to PHI, including ePHI. Provide acc€ss to PHI. including ePlll il'maintained electronically, in a designated
record set to County or an individual as directed by County, within five (5) days of request liom County, to satisfy thc
requirements of 45 CFR $ 164.524.

B. Amendment of PHI. Make Ptil available tbr anrendment and incorporate amendrnents to PI-ll in a designaled recold
set County directs or agrees to at the request of an individual. r.vithin filieen ( 1 5) days of receiving a vvritten request
from County. in accordance rvith 45 CFR $ 164.526.

C. AccountingofdisclosuresofPHlandetectronichealthrecord. AssistCiountybtulfill itsobligationstoprovide
accounting ofdisclosures ofPIll under 45 CFR $164.528 and, where applicable, electronic health records under 42
l.tSC $17935(c) if Conlractor uses or maintains electronic health records. Contractor shall:

l) Document such disclosures o1'PHI and/or electronic health records. and inlirrmation related to such disclosures,
as would bc rcquircd fbr County to rcspond to a rcqucst b),an individual tbr an accounting of disclosurcs of PHI
and/or electronic health record in accordance with 45 CFR $ 164.528.

2) Within fifteen ( I 5) days of receiving a n'ritten request fi'om County. provide to County or any individual as di-
rected bS County information collected in accordance with this section to permit County to respond to a request

by an individual fbr an accounting ofdisclosures ol'PHl and/or electronic health record.

3) Make available lbr County inlbrmation required b1, this Section 6.C tbr six (6) 1,ears preceding the individual's
request for accounting of disclosures of PHI, and for three (3) years preceding the individual's request for ac-
counting of disclosures of eleclronic health record.

Securitv of ePHI. In the event C'ounty disclose s ePHI to Contractor or Contractor needs to create, receive. muintain.
transmit or have access to Oounty el'}H l, in accordance rvith 42 t ISC $ I 793 I and 45 ('FI{ $ 164.3 I a(aX2Xi), and fi I 64.306,
Contractol shall:

A. Comply uith the applicable requirements of the Securitl, Rule. and implement administrative. physical. and technical
sal-eguards that reasonably and appropriately protect the confidentiality, integrity. and availability otePHI that Con-
tractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR $ 164.308, $ 164.3 10,

and $164.3 l2;

B. Comply with each of the requirenrents of 45 CFR $164.316 relating to the implementation of policies. procedures and
documentation requirernents with respect to ePHI;
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J .  Not  require an individual to provide patient authorization for use or d isclosure of PHI as a condition for treatment, 
payment, enrollment in any health plan ( including the health plan administered by County), or e l igibi l ity of benefits, 
unless otherwise excepted under 45 CFR § 1 64.508(b)(4) and authorized in writing by County. 

K. Use appropriate administrative. technical  and physical safeguards to prevent i nappropriate use. d isclosure, or access 
of PHI  and/or ePH I .  

L. Obtain and maintain knowledge of applicable laws and regulations related to H IPAA and HI  TECH, as may be amended 
from time to t ime. 

M .  Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to carry out 
County's obl igations under the Privacy Ruic. 

N .  Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which Contractor be­
comes aware that constitute a material breach or v iolation of the subcontractor's obl igations under the business asso­
ciate contract with Contractor, and if such steps are unsuccessful, Contractor agrees to terminate its contract with the 
subcontractor if feasi ble. 

Access to P H I, Amendment and Disclosure Accounting. Contractor agrees to: 

A. Access to PHI ,  including ePHI .  Provide access to PH I .  including ePHI i f  maintained electronical ly, in a designated 
record set to County or an i ndividual as directed by County, within five ( 5 )  days of request from County, to sat isfy the 
requirements 0f 45 CFR $ 1 64.524. 

B. Amendment of PHI .  Make PHI avai lable for amendment and incorporate amendments to PI- I I  in a designated record 
set County directs or agrees to at the request of an individual, within fifteen ( 1 5 ) days of receiving a written request 
from County, in accordance with 45 CFR $ 1 64 .526. 

C. Accounting of disclosures of PH I and electronic health record. Assist County to fu lfi l l  its obl igations to provide 
accounting of d isclosures of PI- I I  under 45 CFR § 1 64.528 and, where applicable, e lectronic health records under 42 
USC S 1  7935(c) if Contractor uses or maintains e lectron ic health records. Contractor shal l :  

I )  Document such disclosures of PHI and/or electronic health records. and information rel ated to such disclosures, 
as would be required for County to respond to a request by an individual for an accounting of disclosures of PI -I I  
and/or electronic health record i n  accordance with 45 CFR $ 1 64.528. 

2) Within fifteen ( 1 5 ) days of receiving a written request from County. provide to County or any individual as di­
rected by County information col lected in accordance with this section to permit County to respond to a request 
by an individual for an accounting of disclosures of PHI  and/or electronic health record. 

3 )  Make avai lable for County information required by this Section 6.C for s ix (6 )  years preceding the individual's 
request for accounting of d isclosures of PH I ,  and for three ( 3 )  years preceding the ind ividual's request for ac­
counting of disclosures of electronic health record. 

Securitv of ePHI .  In the event County discloses ePI --1 1 to Contractor or Contractor needs to create, receive. maintain. 
transmit or have access to County ePH I ,  in  accordance with 42 USC $ 1 793 1 and 45 CFR § 1 64.3 1 4( a)(2 )( i ) ,  and $ 1 64.306, 
Contractor shal l :  

A. Comply with the appl icable requirements of the Security Rule, and implement administrative, physical, and technical 
safeguards that reasonably and appropriately protect the confidential i ty, integri ty. and availabi l i ty of ePH I that Con­
tractor creates, receives, maintains, or transmits on behalf of County in accordance with 45 CFR $ 1 64 .308, $ 1 64.3 1 0, 
and § 1 64.3 1 2 : 

B. Comply with each of the requirements of 45 CFR $ 1 64.3 1 6  relating to the implementation of pol icies. procedures and 
documentation requirements with respect to ePH I ;  

RFP#093 
Form # 1 1 6-3 1 0  Dated: 6-24-2025 V I  Page 4 1  of 45 



ti

CONTRACT ID #PRARC-9526 I -RFP-093-0628

C. Protect against any reasonablv anticipatcd threals or hazards to the securitv or intcgrity ofePlll;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not pernritted or required under the
Plivacy Rule;

E. Ensure compliance u'itlr the Security Rule by Contractor's rvorkforce;

F. In accordance with 45 CF-R $ 164.308(b)(2). require that any subcontractors that create. receive, maintain, transmit. or
access ePlll on behalfofContractor agree through contract to the sarre restrictions and requirenrents contained in this
Addendum and conrply with the applicable requirements of the Security Rule:

G. Report to County any security incident of which Contractor becomes arvare, including breaches o1'unsecured PH I as

required by 45 CFR $164.410; and.

H. Cornply rvith any additional security requirenrents that are applicable to covered entilies in Title 42 (Public Health and

Welf'are) ol-the Llnited States Code. as nray be anrended liom tinre to time, including but not limited to IJITECH.

Breach of Unsecured PHl. In the case ol'breach ol'unsecured PHI. Contractor shall complS'rvith the applicable provisions
of 42 tlSC $17932 and 45 CFR Parl 164. Subparl D. including but not limited to 45 CFR $164.410.

Discovery and notification. Follovving the discovery ol'a breach ofunsccured PHI, Contrackrr shall notily
(hunty in writing o1'such breach rvithout unreasonahlc delal' and in no case later than 60 calendar days after
discovery ofa breach. except as provided in 45 CFR $164.412.

l) Breachestreatedasdiscovered. AbreachistreatedasdiscoveredbyContractorasol'thelirstdayonu'hich
such breach is knorvn to Conlractor or, by exercising reasonable diligence. would hare bcen known to Con-
traclor. rvhich includcs any pcrson. othcr than thc pcrson committing thc brcach. u,ho is an cmploycc. of'ficcr.
or other agent cll'Contractor (deternrined in accordance rvith the f'ederal conrnron lau,ol'agency).

2) Content of notification. The written notification to Coung,relating to breach of unsecured PHI shalt in-
clude, to thc extent possible. the tbllou,ing inlbrmation if knorvn (or can be reasonably obtained) by Contrac-
tor:

a) The identitlcation o1'each individual whose unsecured PHI has been, or is reasonably believed by Contrac-
tor to have been accessed. acquired. used or disclosed during the breachl

b) A briefdescription ofrvhat happened, including the date ofthe breach and the date ofthe discovery ofthe
breach. ifknown;

c) A description o1'the types of unsecured PHI involved in the breach, such as whether tull name. social
security nunrber, date ofbirth. home address, account number, diagnosis, disability code. or other types of
information were involved;

d) An1' steps individuals should take to protect thenrselles tiom potential hanr resulting tronr the breach;

e) A brief description of rvhat Contlactor is doing to investigate the brcach, to mitigate harm to individuals.
and to protect against any further breaches; and.

0 Contact procedures lbr individuals to ask questions or learn additional infbrmation. rvhich shall include a

toll-free telephone number. an e-mail address, web site, or postal address.

B. Cooperation. WithrcspccttoanybrcachofunsccurcdPlllrcportcdbyContractor,Contractorshall coopcratc
with County and shall provide County vrith any information requested by County to enable County to fulfill in a

tinrely nranner its orvn reporting and notillcation obligations. including bu1 nol limited to providing notice to

A
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C. Protect against any reasonablv anticipatcd threals or hazards to the securitv or intcgrity ofePlll;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not pernritted or required under the
Plivacy Rule;

E. Ensure compliance u'itlr the Security Rule by Contractor's rvorkforce;

F. In accordance with 45 CF-R $ 164.308(b)(2). require that any subcontractors that create. receive, maintain, transmit. or
access ePlll on behalfofContractor agree through contract to the sarre restrictions and requirenrents contained in this
Addendum and conrply with the applicable requirements of the Security Rule:

G. Report to County any security incident of which Contractor becomes arvare, including breaches o1'unsecured PH I as

required by 45 CFR $164.410; and.

H. Cornply rvith any additional security requirenrents that are applicable to covered entilies in Title 42 (Public Health and

Welf'are) ol-the Llnited States Code. as nray be anrended liom tinre to time, including but not limited to IJITECH.

Breach of Unsecured PHl. In the case ol'breach ol'unsecured PHI. Contractor shall complS'rvith the applicable provisions
of 42 tlSC $17932 and 45 CFR Parl 164. Subparl D. including but not limited to 45 CFR $164.410.

Discovery and notification. Follovving the discovery ol'a breach ofunsccured PHI, Contrackrr shall notily
(hunty in writing o1'such breach rvithout unreasonahlc delal' and in no case later than 60 calendar days after
discovery ofa breach. except as provided in 45 CFR $164.412.

l) Breachestreatedasdiscovered. AbreachistreatedasdiscoveredbyContractorasol'thelirstdayonu'hich
such breach is knorvn to Conlractor or, by exercising reasonable diligence. would hare bcen known to Con-
traclor. rvhich includcs any pcrson. othcr than thc pcrson committing thc brcach. u,ho is an cmploycc. of'ficcr.
or other agent cll'Contractor (deternrined in accordance rvith the f'ederal conrnron lau,ol'agency).

2) Content of notification. The written notification to Coung,relating to breach of unsecured PHI shalt in-
clude, to thc extent possible. the tbllou,ing inlbrmation if knorvn (or can be reasonably obtained) by Contrac-
tor:

a) The identitlcation o1'each individual whose unsecured PHI has been, or is reasonably believed by Contrac-
tor to have been accessed. acquired. used or disclosed during the breachl

b) A briefdescription ofrvhat happened, including the date ofthe breach and the date ofthe discovery ofthe
breach. ifknown;

c) A description o1'the types of unsecured PHI involved in the breach, such as whether tull name. social
security nunrber, date ofbirth. home address, account number, diagnosis, disability code. or other types of
information were involved;

d) An1' steps individuals should take to protect thenrselles tiom potential hanr resulting tronr the breach;

e) A brief description of rvhat Contlactor is doing to investigate the brcach, to mitigate harm to individuals.
and to protect against any further breaches; and.

0 Contact procedures lbr individuals to ask questions or learn additional infbrmation. rvhich shall include a

toll-free telephone number. an e-mail address, web site, or postal address.

B. Cooperation. WithrcspccttoanybrcachofunsccurcdPlllrcportcdbyContractor,Contractorshall coopcratc
with County and shall provide County vrith any information requested by County to enable County to fulfill in a

tinrely nranner its orvn reporting and notillcation obligations. including bu1 nol limited to providing notice to

A
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C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI ; 

D. Protect against any reasonably anticipated uses or d isclosures of ePHI that are not permitted or required under the 
Privacy Rule;  

E. Ensure compliance with the Security Rule by Contractor's workforce; 

F. In accordance with 45 CFR § 1 64.308(b)(2) .  require that any subcontractors that create, receive, maintain, transmit, or 
access ePHI on behalf  of Contractor agree through contract to the same restrictions and requi rements contained in this 
Addendum and comply with the appl icable requirements of the Security Rule: 

G. Report to County any security i ncident of which Contractor becomes aware, inc luding breaches of unsecured PHI  as 
required by 45 CFR $ 1 64.4 I O; and. 

H. Comply with any additional security requirements that are applicable to covered entities in Ti tle 42 (Public H ealth and 
Wel fare) of the United States Code, as may be amended from time to time, including but nut l im ited to H ITECH. 

Breach of Unsecured PHI .  In  the case of breach of unsecured PHI .  Contractor shal l comply with the applicable provi sions 
0f 42 USC § 1 7932 and 45 CFR Part 1 64, Subpart D, including but not l im ited to 45 CFR $ 1 64.4 1 0. 

A .  Discovery and notification. Fol lowing the  discovery of a breach of unsecured PH I ,  Contractor shal l  noti fy 
County in writing of such breach without unreasonable delay and i n  no case later than 60 calendar days a fter 
discovery of a breach. except as provided in 45 CFR $ 1 64.4 1 2 . 

1 )  Breaches treated as discovered. A breach is treated as discovered by Contractor as of the first day on which 
such breach i s  known to Contractor or, by exercising reasonable d i l igence, would hav e been known to Con­
tractor. which incl udes any person. other than the person committing the breach. who is an employee, officer, 
or other agent of Contractor (determ ined in accordance with the federal common law of agency ) .  

2)  Content of notification. The written notification to County rel at ing to breach of unsecured PH I shal l in­
clude, to the extent possible. the fol lowing information i f  known (or can be reasonably obtained) by Contrac­
tor: 

a) The identi fication of each individual whose unsecured PHI has been, or is reasonab l y believed by Contrac­
tor to have been accessed, acquired. used or disclosed during the breach; 

b) A brief description of what happened, i ncluding the date of the breach and the date of the discovery of the 
breach, if known; 

c) A description of the types of unsecured PH I involved in the breach, such as whether ful l  name. social 
security number, date of birth. home address, account number, diagnosis, disabi l ity code. or other types of 
i nformation were involved; 

d )  Any steps individuals should take to  protect themselves from potential harm resulting from the breach; 

e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to indiv iduals. 
and to protect against any further breaches; and, 

f) Contact procedures for individuals to ask questions or learn additional information, which shal l  include a 
tol l-free telephone number, an e-mai l  address, web site, or postal address. 

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shal l  cooperate 
with County and shall provide County with any in formation requested by County to enable County to fulfi l l  in a 
t imely manner its own reporting and notification obl igations. including but not l imited to providing notice to 
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individuals, prominent media outlets and the Secretary in accordance r.l'ith 42 USC $ 17932 and 45 CFR $ 164.404,

$ 164.406 and $ I 64.40ti.

Breach log. 1'o thc cxtent brcach ofunsccurcd PHI involvcs less than 500 individuals, Contractor shall maintain
a log or other documentation ofsuch breaches and provide such log or other documentation on an annual basis to
Countl, not later than llfteen ( l5) days after the end of each calendar 1'ear lbr submission to the Secretary.

Delay of notification authorized by law enforcement. Il'Contractor delays notil'ication of breach ol'unsecured
PI-ll pursuant to a larv enlirrcement olficial's statement that required nolilication, notice or posting would impede
a criminal investigation or cause damage to national security. Contractor shall maintain documentation sulllcient
to denlonstrate its compliancc u ith the requirenrents ol'45 CFR $ I (r4.4 I 2.

Payment of costs. \\rith respect to any' breach of unsecured PHI caused solely by the Contractor's f'ailurc to
conrply rtith one or nlore of its obligations under this Addendum and/or the provisions of lll'l'lr('l I, I IIPAA, thc
Privact Rule or the Security Rule, Contractor agrees to pay any and all costs associated with providing all legally
required notifications to individuals, media outlets, and thc Secretar5'. This provision shall not be construed to
linrit or diminish Conlractor's obligations to indemnily. dcl'end and hold harmless County under Section 9 of this
Addendurn.

Documentation. Pursuant to 45 CFR $164.414(b), in the event Contractor's use or disclosure of PHI and/or
ePl Il violates the Privacy Rule. (lontractor shall nraintain docunrentation sufficient to denronstrate that all notilj-
cations were rnade by Contractor as required by 45 CFR Part 164. Subpart D, or that such use or disclosure did
not conslitute a breach, including Contractor's completed risk assessmcnt and investigation documentation.

Additional State Reporting Requirements. The parties agree that this Section 8.G applies onlv il'and/or u'hcn
Count1,, in its capacitl, as a liccnscd clinic. hcalth facility, homc hcalth agcncy, or hospicc. is rcquircd to rcport
unlawl'ul or unauthorized access. use, or disclosure of medical inlbrmation under the morc stringent requirements
of (lalilbrnia l lealth & Safetl' Oode $ 121i0.15. For purposes of this Section ll.(i, "unauthorized" has the meaning
given such terrn in California Ilealth & Safetl'Code $1280.15(i)(2).

I ) Contractol'agrees to assist County to lulllll its reporting obligations to affected patients and to the California
Department ol'Publio Health ("CDPH") in a timcly manner under the Calilirrnia Health & Sal'ety Codc

$1280.r5.

2) C--ontractor agrees to repon to Countl, any unlawful or unauthorized access. use, or disclosure of patient's
medical infbrmation without unreasonable delay and no later than two (2) business days after Contractor
detects such incident. Contractor furlher agrees such report shall be made in writing, and shall include sub-
stantially the same t1,pes of inlbrmation listed above in Section 8.A.2 (Content of Notification) as applicable
to the unlawful or unauthorized access. use, or disclosurc as defined above in this section, understanding and
acknowlcdging that thc tcrm "brcach" as uscd in Scction 8.A.2 docs not apply to Califomia Hcalth & Safcty
Code $1280.15.

9. Hold Harmless/lndemnification.

A. (lontractor agrees to indemnify and hold harmless (lounty, allAgencies, Districts, Special Districts and Departments
ofCounty. their respective directors. officers. Board ofSupervisors, elected and appointed olilcials, employees. agents
and representatives tiom any liability ulratsoever. based or asserted upon any sen'ices ol'Clontractor, its olficcrs.
emplol,ees. subcontractors, agents or representatives arising out ofor in any uay relating to this Addendunr, including
but not limited to property damage, bodily injury, death. or any other element o1'any kind or nature whatsoever arising
lionr the performance of Contractor. its ofllcers. agents. employees. subcontractors, agents or representatives fiom
this Addendum. Contractor shall delend. at its sole expense, all costs and l'ees, including but not limited to attorney
fees. cost of investigation. del'ensc and settlements or arvards. of County. all Agencies. Districts. Special Districts and
Departnrents ol Countv. their respective directors, officers. Board ol Supenisors. elected and appointed ollicials.
cmployccs, agcnts or rcprcscntativcs in any clairn or action bascd upon such allcgcd acts or omissions.

C.

D.

E.

F

C
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individuals, prominent media outlets and the Secretary in accordance with 42 USC § 1 7932 and 45 CFR $ 1 64.404, 
§ 1 64.406 and $ 1 64 .408. 

C. Breach log. To the extent breach of  unsecured PHI involves less than 500 indiv iduals, Contractor shall maintain 
a log or other documentation of such breaches and provide such log or other documentation on an annual basis to 
County not later than fifteen ( 1 5 )  days after the end o f  each calendar year for submission to the Secretary. 

D. Delay of notification authorized by law enforcement. I f  Contractor delays noti fl cation of breach of unsecured 
PH I  pursuant to a law en forcement official 's statement that required not i fication, notice or post ing would impede 
a criminal investigation or cause damage to national security. Contractor shal l  maintain documentation sufficient 
to demonstrate i ts compliance with the requirements 0f 45 CFR $ 1 64.4 1 2 . 

E. Payment of costs. With respect to any breach of unsecured PHI  caused solely by the Contractor's fai lure to 
comply with one or more of its obligations under this Addendum and/or the provisions of 1 1 ITECI I, I I I PAA, the 
Privacy Rule or the Security Rule, Contractor agrees to pay any and al l  costs associated with providing a l l  legally 
required notifications lo individuals, media outlets, and the Secretary. This provision shall not be construed to 
l imit  or diminish Contractor's obligations to indemni fy. defend and hold harmless County under Section 9 of this 
Addendum. 

F. Documentation. Pursuant to 45 CFR $ 1 64.4 1 4(b), in the event Contractor's use or disc losure of PHI  and/or 
ePI I I  violates the Privacy Ru le, Contractor shall maintain documentation sufficient to demonstrate that a l l  not i fi­
cations were made by Contractor as required by 45 CFR Part 1 64, Subpart D, or that such use or disclosure did 
not constitute a breach, including Contractor's completed risk assessment and investigation documentation. 

G .  Additional State Reporting Requirements. The parties agree that this Section 8 .G applies only i f  and/or when 
County, in its capacity as a l icensed cl inic, health facil i ty, home health agency, or hospice, is required to report 
unlawful or unauthorized access, use, or disclosure of medical in formation under the more stringent requirements 
of Cal i fornia Hea lth & Safety Code $ 1 280. 1 5 . For purposes of th i s  Section 8.G, "unauthorized" has the � meaning 
given such term in Cal i fornia Health & Safety Code $ 1 280 . 1 5(1 )(2 ) .  

I )  Contractor agrees to assist County to ful fi l l  its reporting obl igations to affected patients and to the Cal i fornia 
Department of Publ ic Health ( "CDPH" ) in a t imely manner under the Cal i fornia Health & Sa fety Code 
$ 1 280. 1 5 . 

2 )  Contractor agrees t o  report t o  County any unlawful o r  unauthorized access. use, o r  d isclosure o f  patient's 
medical in formation without unreasonable delay and no later than two (2) business days after Contractor 
detects such incident. Contractor further agrees such report shall be made in writing, and shall include sub­
stantially the same types of in formation l i sted above in Section 8 .A.2 (Content of Notification) as applicable 
to the unlawful or unauthorized access. use, or d isclosure as defined above in  th is section, understanding and 
acknowledging that the term ·'breach" as used in  Section 8 .A.2 docs not apply to California Health & Safety 
Code $ 1 280. 1 5 . 

9. Hold Harmless/Indemnification. 

A. Contractor agrees to indemnify and hold harmless County, a l l  Agencies, Di stricts, Special Districts and Departments 
of County, their respective directors, officers, Board of Supervisors, elected and appointed officials, employees, agents 
and representatives from any l iabi l i ty whatsoever, based or asserted upon any services o f  Contractor, i ts officers, 
employees, subcontractors, agents or representatives arising out of or in any way relating to this Addendum, including 
but not l im ited to property damage, bodi ly injury, death, or any other element of any kind or nature whatsoever arising 
from the performance of Contractor. its officers. agents, employees. subcontractors, agents or representatives from 
this Addendum. Contractor shall defend, at its sole expense, a l l  costs and fees, including but not l imi ted to attorney 
fees, cost of investigation. defense and settlements or awards, of County, a l l  Agencies, Districts. Special Districts and 
Departments of County, their respective directors, officers, Board of Superv isors, elected and appointed officials, 
employees, agents or representatives in any claim or action based upon such a l leged acts or omissions. 
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B. With respect to any action or claim sub.iect to indenrnification here in by Contractor. C()ntractor shall, at their sole cost,
have lhe right to use counsel ol'their choice, sub.iect to the approval of County, rvhich shall not be unreasonably
withheld, and shall have the right to ad.iust. settle, or compromise any such action or claim without the prior consent
of County; provided, horvever, thal any such adjustment. settlenrent or conrpromise in uo manner wlratsoever limits
or circumscribes Contractor's indemnification to Countl as set lbrth herein. Contractor's obligation to def'end. in-
demnify and hold harmless Countl'shall be sub.iect to County having given Conlractor writlen notice rvithin a reason-

able period of tinre of the claim or of the conlnrencement of the related action. as the case may be. and information
and reasonable assistance, at Contractor's expense, for the defense or settlement thereof. Contractor's obligation
hereunder shall be satisfied when Contractor has provided to County the appropriate lbrm of dismissal relieving
County lionr any liability lor the action or claim involved.

C. The specified insurance limits required in the Underlying Agreenrent of thisAddendunr shall in no wal limit or cir-
cumscribe Contractor's obligations to indemnifl'and hold harmless County herein from third party claims arising from
issues of this Addendum.

D. ln the cvent there is conflict betrveen this clause and ('alifomia ('ivil (lode $27{12, this clause shall be interpreted to
compll,with Civil Code $2782. Such interpretation shall not relieve the Contractor liom indemnilying County to the
l'ullest extent allowed bv larv.

E. In the event there is a conllict between this indenrnification clause and an indemnil'ication clause contained in the

I-lnderlyingAgreement of thisAddendum, this indemnification shall only apply to the subject issues included within
this Addendum.

@. 1'his Addendum shall commence upon the Etl-ectil'e Date and shall terminate when all PHI and/or ePHI provided
by County to Contractor. or created or received by Contractor on behall'ofCountv. is destrol,ed or retumed to County, or.
if it is infeasible to retum or destroy PHI and/ePHl. protections are extended to such inlbrmation. in accordance with
section I l.B ol this Addendum.

Termination,
A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall constitute a

material breach of the Underlying Agreement and will provide grounds tbr tenninating thisAddendunr and the Un-
derlying Agreement u'ith or without an opportunity to cure the breach. notrvithstanding any provision in the I Inderly-
ing Agreement to the contrary. Either party. upon u'ritten nolice to the other party describing the breach. may take any

of the lbllowing actions:
l) Terminate the UnderlyingAgreement and thisAddendum, el'fective immediatell', if the other party breaches a

material provision of this Addendum.

2) Provide the other party with an opportunity 1o cure the alleged nraterial breach and in the event the other parb,

t'ails to cure the breach to the satist'action ol'the non-breaching party in a timely manner. the non-breaching party
has the right to immediate ly terminate the tlnderlf ing Agreement and this Addendum.

3) lf termination of the t Inderlying Agreenrent is not feasible, the breaching party. upon the request of the non -
breaching party, shall implement, at its orvn expense, a plan to cure the breach and report regularly on its compli-
ance rvith sucl-r plan to the non-breaching party.

B. Effect of Termination.
I ) Llpon tcrmination of this Addcndunr. tbr any rcason. Contractor shall rcturn or. il'agrccd to in writing b1' County.

destroy all PHI and/or ePHI received fronr County, or created or received by the Contractor on behalfofCounty,
and. in the event o1'destruction, Contractor shall certity such destruction. in rvriting, to County. This provision
shall apply to all PHI and/or ePHI which are in the possession of subcontractors or agents of Contractor. Con-
tractor shall retain no copies of PHI and/or ePHI, except as provided below in paragraph (2) ofthis section.

2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible. Contractor
shall provide rrritten notillcation to County ol'the conditions that make such retum or destruction not l'easible.

Upon determination by Contractor that retum or destruction of PHI and/or ePHI is not feasible. Contractor shall

extend the protections ol'thisAddendum to such PHI and/or ePHI and limit further uses and disclosures olsuch
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B. With respect to any action or claim subject to indemn i fi cation herein by Contractor, Contractor shall, at their sole cost, 
have the right to use counsel of their choice, subject to the approval of County, which shall not be unreasonably 
withheld, and shall have the right to adjust, sett le, or compromise any such action or claim without the prior consent 
of County; provided, however, that any such adjustment, settlement or compromise in no manner whatsoever l imits 
or circumscribes Contractor's indemnification to County as set forth herein. Contractor's obligation to defend, in­
demnify and hold harmless County shall be subject to County having given Contractor written notice within a reason­
able period of time of the claim or of the commencement of the related action. as the case may be, and i n formation 
and reasonable assistance, at Contractor's expense, for the defense or settlement thereof. Contractor's obligation 
hereunder shall be satisfied when Contractor has provided to County the appropriate form of dism issal relieving 
County from any l iabi l i ty for the action or c laim involved. 

C. The speci tied insurance l imits required in the Underlying Agreement of this Addendum shall in no way l im it or cir­
cumscribe Contractor's obligations to indemnify and hold harmless County herein from third party claims arising from 
issues of this Addendum. 

D. In  the event there i s  conflict between this clause and California Civil Code $2782, this clause shal l  be interpreted to 
comply with Civil Code $2782. Such interpretation shall not relieve the Contractor from indemni fy ing County to the 
ful lest extent al lowed by law. 

E. In the event there is a conflict between this indemnification clause and an indemni fication cl ause contained in the 
Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues included within 
this Addendum. 

I 0. Term. This Addendum shall commence upon the Effective Date and shall terminate when a l l  PH I  and/or ePHI  provided 
by County to Contractor. or created or received by Contractor on behal f of County, is destroyed or returned lo County. or. 
i f  it is infeasible to return or destroy PHI  and/ePH I .  protections are extended to such information, in accordance with 
section 1 1 .B of th is Addendum. 

I I .  Termination. 

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall constitute a 
material breach of the Underlying Agreement and wi l l  provide grounds for term inating this Addendum and the Un­
derlying Agreement with or without an opportunity to cure the breach, notwithstanding any provision in the Underly­
ing Agreement to the contrary. Either patty, upon written notice to the other party describing the breach. may take any 
of the following actions: 
I )  Terminate the Underlying Agreement and this Addendum, effective immediately, i f  the other party breaches a 

material provision of this Addendum. 

2) Provide the other party with an opportunity to cure the al leged material breach and in the event the other party 
fails to cure the breach to the satisfaction of the non-breaching party in a t imely manner, the non-breaching party 
has the right to immediately terminate the Underlying Agreement and this  Addendum. 

3 ) I f  termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the non­
breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly on its compli­
ance with such plan to the non-breaching party. 

B. Effect of Termination. 

REP#093 

I )  Upon termination o f  this Addendum. for any reason, Contractor shall return or, i f  agreed lo in writing by County. 
destroy all PH I and/or ePH I received from County, or created or received by the Contractor on behalf of County, 
and, in the event of destruction, Contractor sha l l  certify such destruction, in writing, to County. This provision 
shall apply to al l  PH I  and/or ePH I which are in the possession of subcontractors or agents of Contractor. Con­
tractor shall retain no copies of PH I  and/or ePH I ,  except as provided below in paragraph (2) of this section. 

2) In the event that Contractor determines that returning or destroying the PHI and/or ePH I is not feasible, Contractor 
shal l provide written notification to County of the conditions that make such return or destruction not feasible. 
Upon determination by Contractor that return or destruction of PHI and/or ePH I is not feasibl e, Contractor shall 
extend the protections of  this Addendum to such PHI and/or ePH I and l imit further uses and disclosures of such 
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PHI and/or ePHl to those purposes which make the return or destruction not feasible, for so long as Contractor
maintains such I'HI and/or ePHl.

General Provisions.
A. Retention Period, Whenever Contractor is required to document or maintain documentation pursuant to thc terms of

this Addendunr, Contractor shall retain such documentation lbr' 6 ycars from the date of its creation or as otherrvise
prescribed by larv, u'hichever is later.

B. Amendment. 'l'he parties agree to take such action as is necessaq, to amend this Addendum liom tirne to time as is
necessar)' lbr County to comply rvith HITECH. the Privacy Rule. Security Rulc. and HIPAA generally.

C. Survival. TheobligationsofContractorunderSections3.5.6.T.S.9. ll.Band l2.AofthisAddendumshallsurvive
the termination or expiration of this Addendunr.

D. Regulatory and Statutory References. A ret'elence in this Addendum to a section in HITECH. HIPAA. the Privacy
Rule and/or Security Rule means the section(s) as in ell'ect or as amended.

E. Conflicts. The provisions ol this Addendum shall prevail over any provisions in the Underll ing Agreement that

conflict or appcar inconsistcnt with any provision in this Addcndum.

F. Interpretation of Addendum.
I ) This Addendum shall be construed to be part of the Underlying Agreement as one document. The purpose is to

supplenrent the UnderlyingAgreement to include the requirernents of the Privacy Rule, Security Rule, HIPAA
and HITECH.

2) Any ambiguity between this Acldendum and the Underlying Agreement shall be resolved to permit County to
comply u'ith thc Privacy Rulc. Sccurity Rulc. HIIAA and HITECH gcncrally.

C. NoticestoCounty, All notiticationsrequiredtobegivenbyContractortoCountypursuanttothetermsol'thisAd-
dendum shall be made in u,riting and delivered to the County both by lax and to both ofthe addresses Iisted below by
either registered or certified nrail return receipt requested or guaranteed overnight mail u'ith tracing capability, or at

such other address as County mal, hereafter designate. All notices to Count)' provided by Contractol pursuant to this
Section shall be deemed given or ntade when received by County.

County HIPAA Privacy Officer

County HIPAA Privacy Officer Address

HIPAA PrivacS' Manager

26520 Cactus Avenue.

Moreno Valle1,, CA 92555

County HIPAA Privacy Officer Phone Number: (95 l) 486-6471
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PHI and/or ePH I to those purposes which make the return or destruction not feasible, for so long as Contractor 

maintains such PHI  and/or ePH I .  

1 2 . General Provisions. 
A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to the terms of 

this Addendum, Contractor shall reta in such documentation for 6 years from the date of its creation or as otherwise 
prescribed by law, whichever is later. 

B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from t ime to t ime as is 
necessary for County to comply with H ITECH, the Privacy Rule. Security Rule. and H I PAA generally. 

C. Survival. The obligations of Contractor under Sections 3. 5 ,  6, 7, 8 .  9. 1 1 .B and 1 2 .A of this Addendum shall survive 
the termination or expiration of this Addendum. 

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, H IPAA, the Privacy 
Rule and/or Security Rule means the section(s) as in effect or as amended. 

E. Conflicts. The provisions of this Addendum shall prevail over any prov isions in the Underlying Agreement that 

conflict or appear inconsistent with any provision in this Addendum.  

F.  Interpretation of Addendum. 

I )  This Addendum shall be construed to be part of the Underlyi ng Agreement as one document. The purpose is to 
supplement the Underlying Agreement to include the requirements of the Privacy Rule, Security Rule, H f  PAA 
and H ITECH. 

2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit County to 
comply with the Privacy Ruic. Security Rule, H I PAA and HITECH generally. 

G. Notices to County. All noti fications required to be given by Contractor to County pursuant to the terms o f  this Ad­
dendum shall be made in writ ing and del ivered to the County both by fax and to both of the addresses l i sted below by 
either registered or certified mail return receipt requested or guaranteed overn ight mai l  with tracing capabil ity, or at 
such other address as County may hereafter designate. A l l  notices to County provided by Contractor pursuant to this 
Section shal l  be deemed given or made when received by County. 

County H f  PAA Privacy O fficer: 

County Hf PAA Privacy O fficer Address: 

H I PAA Privacy Manager 

26520 Cactus Avenue, 

Moreno Valley, CA 92555 

County H IPAA Privacy Officer Phone Number: (95 1 )  486-647 1  
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