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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.48
(tD # 29216)

MEETING DATE:
Tuesday, November 18, 2025

FROM: SHERIFF-CORONER-PA

SUBJECT: SHERIFF-CORONER-PA: Approve the Purchase Agreement with OD Security
North America LLC for onetime purchase of 13 Full Body Security Scanners for $1,837,875
including delivery, setup, training, and preventative maintenance for five (5) years through
September 30,2030. All Districts. [Total Cost $1,837,875 plus up to $100,000 in as-needed
additional options; 100% Booking Fee Recovery Fundl

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Purchase Agreement with OD Security North America, LLC for one-time
purchase of 13 Full Body Security Scanners for $1 ,837,875 including delivery, setup,
training, and preventative maintenance for five (5) years through September 30, 2030;

2. Authorize the Purchasing Agent, in accordance with Ordinance 459, based on the
availability of fiscal funding and as approved to form by Coung Counsel to: (a) sign
amendments that exercise the options of the Purchase Agreement, including modifications
of the statement of work, and (b) sign amendments to the compensation provisions that do
not exceed $100,000 in as-needed additional compensation;

3. Authorize the Chair of the Board to sign three (3) copies of the Purchase Agreement and
direct the Clerk to retain one copy each and return two copies of each Purchase Agreement
to the Sheriffs Office for distribution; and

4. Authorize the Purchasing Agent to issue Purchase Orders pursuant to the Purchase
Agreement for goods and/or services that do not exceed the total BOS approved amount.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Spiegel and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Medina, Spiegel, Washington, Perez, and Gutierrez
None
None
November 18,2025
Sheriff

Kim

Clerk
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Sheriff 
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FINANCIAL DATA Curront Fiscal Yoar: Next Fiecal Year: Total Cost: Ongoing Coet

COST $ 1,837,875 $ 0 $ 0 $ 0

NET COUNTY COST $ 1,837,875 $ 0 $ 0 $ 0

SOURCE OF FUNDSi 100% Booking Fee Recovery Fund
Budget Adjustment: No

ForFiscalYear: 25126-29130

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BR:25-023
Prev. Agn. Ref.: N/A

BACKGROUND:
Summary
The Riverside County Sheriffs Office (RSO) operates five correctional facilities that collectively
book over 5,000 incarcerated persons per month and house approximately 3,900 incarcerated
persons daily. Due to the high volume of individuals processed and housed, RSO is requesting
Board approval to purchase thirteen (13) Soter RS Full Body Security Scanning Systems, bi-
annual preventative maintenance and annual recalibration for use at each correctional facility.
The Soter RS Full Body Security Scanning Systems are non-invasive, low-dose X-ray scanners
designed specifically for correctional environments to detect contraband hidden both on and
inside an individual's body. This includes non-metallic objects such as narcotics, cell phones,

weapons and other items that are commonly missed by traditional search methods.

With the increase in incidents involving contraband, including narcotics and improvised
weapons, these incidents pose significant safety risks to custody staff, incarcerated individuals,
and medical personnel, and often result in costly emergency responses, hospitalizations, and
facility lockdowns.

The Soter RS scanning system offers a proven solution that enhances facility safety by

significantly increasing contraband detection rates. The system produces detailed body scans
within seconds, reducing the need for intrusive manual searches while increasing efflciency and
custody staff safety. lt has been successfully deployed in numerous U.S. correctional facilities
and is in compliance with applicable health and radiation safety standards, including those set
by the FDA and ANSI/HPS.

Funding for this purchase will be provided through the Booking Recovery Fund, with no
additional Net County Cost required. Training and ongoing maintenance are included in the
purchase agreement and will be managed within RSO.

lmpact on Residents and Businesses
The Soter RS Full Body Security Scanning Systems will have a positive indirect impact by

enhancing safety and security within the correctional facilities. Reducing the introduction of
contraband into the facility minimizes incidents of in-custody violence, overdoses and medical
emergencies, all of which require significant public resources and staff time to address.
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

Contract Historv and Price Reasonableness
The Purchasing Department on behalf of RSO issued Request for Proposal (RFP) #SHARC-
604 on May 13,2025 seeking proposals from qualified bidders to provide up to 14 state-ofthe-
art Full Body Security Scanners including delivery, setup, training, ongoing warranty,
maintenance, and repair services. The solicitation was sent directly to three (3) potential
bidders and advertised publicly on the Purchasing website and PublicPurchase.com. Three (3)
responses to the solicitation were received. Costs ranged from $1,837,875 to $2,996,247.

After careful evaluation and consideration of all aspects of the proposals, and prior
demonstrations by allthree bidders, the County evaluation committee recommend the award to
OD Security North America, LLC as the lowest most responsive highest scoring bidder. OD
Security was the only bidder to include delivery, setup, training, Al software license, and
additional four-year warranty, saving the County over $200,000 over the next lowest bidder.

ATTACHMENTS:

Attachment A Purchase Agreement for Full Body Security Scanners with OD Security
North America LLC - 3 copies
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Contract lD #SHARC-68044-00 I -09130

This Agreement is made and entered into by and between OD Security North America LLC, a

California limited liabilify company, (herein referred to as "CONT'RAC1'OR"), and the COUN'IY Ol.'

RIVERSIDE, a political subdivision of the State of Claliflornia, on behalf of its Riverside County Sheriff s

Office (herein referred to as "COUNTY"). COUN1'Y and CONI'RACJ'OR are collectively referred to herein

as the "Parties", and individually as the "Party". The Parties agree as follow's:

l. Descrintion of Services

l.l CONTRACITOR shall provide all services as outlined and specified in Exhibit A, Scope of

Work, at the prices stated in Exhibit B, Payment Provisions.

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform

under this Agreement and the CIOUNI'Y relies upon this representation. CON'I'RACI'I'OR shall perform to the

satisfaction of the CIOLJNTY and in conformance to and consistent with the highest standards of firms/professionals

in the same discipline in the State of Califomia.

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this

Agreement, and the CON'I'RAC1'OR agrees it can properly perlorm this work at the prices stated in Exhibit B.

CONTRACTOR is not to perform services or provide products outside of the Agreement.

1.4 Acceptance by the ClOtJNl'Y of the CION'I'RACI1'OR's performance under this Agreement

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this

Agreement.

2. Period of Performance

2.1 'l'his Agreement shall be effective upon signature of this Agreement by both Parties and

continues in effect through September 30, 2030, unless terminated earlier. The COUNTY has the option to

extend the term of the Agreement for up to an additional five (5) years by way of written amendment signed

by both Parties.

2.2 CONI'RACI1'OR shall commence perfbrmance upon signature of this Agreement by both

Parties and shall diligently and continuously perform thereafter. The Riverside County Board of Supervisors

is the onl.v authority that may obligate the ('ounty for a non-cancelable multi-year agreement. Access to any

softwarc as a service including maintcnance, support, full software functionality, and any software

consulting services in accordance with the scope of work shall not be cancelled or restricted at any time

until termination in accordance with this agreement.

3. Comoensation

3.1 The COIJNTY shall pay the CONTRACTOR for services performed. products provided and

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by

C-OUNTY to C-ONTRACITOR shall not exceed the order and ongoing maintenance costs in Exhibit B.

RFP #SHARC-604
Form # I l6-3 l0 - Dated: 3l2l12019
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California limited liability company, (herein referred to as "CONTRACTOR"), and the COUNTY OF 

RIVERSIDE, a political subdivision of the State of California, on behalf of its Riverside County Sheriffs 

Office (herein referred to as "COUNTY"). COUNTY and CONTRACTOR are collectively referred to herein 

as the "Parties", and individually as the "Party". The Parties agree as follows: 

I. Description of Services 

1.1 CONTRACTOR shall provide all services as outlined and specified in Exhibit A, Scope of 

Work, at the prices stated in Exhibit B, Payment Provisions. 

1.2 CONTRACTOR represents that it has the skills, experience, and knowledge necessary to perform 

under this Agreement and the COUNTY relies upon this representation. CONTRACTOR shall perform to the 

satisfaction of the COUNTY and in conformance to and consistent with the highest standards of firms/professionals 

in the same discipline in the State of California. 

1.3 CONTRACTOR affirms that it is fully apprised of all of the work to be performed under this 

Agreement; and the CONTRACTOR agrees it can properly perform this work at the prices stated in Exhibit B. 

CONTRACTOR is not to perform services or provide products outside of the Agreement. 

1.4 Acceptance by the COUNTY of the CONTRACTOR's performance under this Agreement 

does not operate as a release of CONTRACTOR's responsibility for full compliance with the terms of this 

Agreement. 

2. Period of Performance 

2.1 This Agreement shall be effective upon signature of this Agreement by both Parties and 

continues in effect through September 30, 2030, unless terminated earlier. The COUNTY has the option to 

extend the term of the Agreement for up to an additional five (5) years by way of written amendment signed 

by both Parties. 

2.2 CONTRACTOR shall commence performance upon signature of this Agreement by both 

Parties and shall diligently and continuously perform thereafter. The Riverside County Board of Supervisors 

is the only authority that may obligate the County for a non-cancelable multi-year agreement. Access to any 

software as a service including maintenance, support, full software functionality, and any software 

consulting services in accordance with the scope of work shall not be cancelled or restricted at any time 

until termination in accordance with this agreement. 

3. Compensation 

3.J The COUNTY shall pay the CONTRACTOR for services performed, products provided and 

expenses incurred in accordance with the terms of Exhibit B, Payment Provisions. Maximum payments by 

COUNTY to CONTRACTOR shall not exceed the order and ongoing maintenance costs in Exhibit B, 
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including all expenses. Any costs or fees beyond those listed in Exhibit B must be approved in advance

by the COUNTY in writing. 'l'he COUN'IY is not responsible for any unauthorized fees or costs incurred

above or beyond the contracted amount and shall have no obligation to purchase any specified amount of

services or products. [Jnless otherwise specifically stated in tsxhibit B, COUN'I'Y shall not be responsible for

payment of any of CONTRACTOR's expenses related to this Agreement.

3.2 No price increases will be permitted during the first year of this Agreement. All price decreases (for

example, if CONTRACTOR oftbrs lower prices for the same sen,ices to another similar governmental entity of

similar volume or size) will automatically be extended to the COUNI-Y. 'Ihe COUN'I'Y requires written proof

satisfactory to COtINTY of cost increases prior to any approved price adjustment. After the first year of the award,

a minimum of 3O-days advance notice in writing is required to be considered and approved by COUN'I'Y. No

retroactive price adjustments will be considered. Any price increases must be stated in a written amendment to this

Agreement. The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases

shall not exceed the percentage change in Consumer Price Index- All Urban Consumers, All Items - Riverside-

San Bernardino-Ontario, CA for the immediatelv preceding tn'elve (12) month period Januarv through

December and be subject to satisfbctory performance revieu,by the COLJNTY and approved (if needed) for budget

funding by the Board of Supervisors.

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by

(lON'l'RACI'I'OR within fifteen (15) days from the last day oleach calendar month, and CO[.IN'I'Y shall pay the

invoice u,ithin thirt) (30) rvorking days from the date of receipt of the invoice. Payment shall be made to

CON'I'RAC'I'OR only after services have been rendered or delivery of materials or products, and acceptance has

been made by COIJNTY. For this Agreement, send original invoices to:

E m a i I : Correction sAccts(a) riversides heriff.o rs

or Mail: Riverside County Sheriffs Oflice
Attn: Accounts Payable

4095 Lemon Street, Third Floor
Riverside, CA 92501

a) Each invoice shall contain a minimum of the follou,ing information: invoice number and

date; remittance address: bill-to and ship+o addresses of ordering department/division:

Agreement number (SHARC-68044-001-09/30);quantities; item descriptions, unit prices,

extensions, sales/use tax if applicable, and an invoice total.

b) Invoices shall be rendered monthly in arrears, unless otherwise stated in Exhibit B.

3.4 The COt INTY obligation for payment of this Agreement beyond the current fiscal year end is

contingent upon and limited bv the availability of COI.INTY funding from w,hich payment can be made, and

invoices shall be rendered "monthly" in arrears. ln the State of California, Govemment agencies are not
RFP #SHARC-604
I"orm #ll6-3 l0 - Dated:312112019

Page 4 <tf 24

Contract LO # S H A R C-68044-00 1 -09/30 

including all expenses. Any costs or fees beyond those listed in Exhibit B must be approved in advance 

by the COUNTY in writing. The COUNTY is not responsible for any unauthorized fees or costs incurred 

above or beyond the contracted amount and shall have no obligation to purchase any specified amount of 

services or products. Unless otherwise specifically stated in Exhibit B, COUNTY shall not be responsible for 

payment of any of CONTRACTOR's expenses related to this Agreement. 

3.2 No price increases will be permitted during the first year of this Agreement. All price decreases (for 

example, if CONTRACTOR offers lower prices for the same services to another similar governmental entity of 

similar volume or size) will automatically be extended to the COUNTY. The COUNTY requires written proof 

satisfactory to COUNTY of cost increases prior to any approved price adjustment. After the first year of the award, 

a minimum of 30-days advance notice in writing is required to be considered and approved by COUNTY. No 

retroactive price adjustments will be considered. Any price increases must be stated in a written amendment to this 

Agreement. The net dollar amount of profit will remain firm during the period of the Agreement. Annual increases 

shall not exceed the percentage change in Consumer Price lndex- All Urban Consumers, All Items - Riverside­

San Bernardino-Ontario, CA for the immediately preceding twelve (12) month period January through 

December and be subject to satisfactory performance review by the COUNTY and approved (if needed) for budget 

funding by the Board of Supervisors. 

3.3 CONTRACTOR shall be paid only in accordance with an invoice submitted to COUNTY by 

CONTRACTOR within fifteen (15) days from the last day of each calendar month, and COUNTY shall pay the 

invoice within thirty (30) working days from the date of receipt of the invoice. Payment shall be made to 

CONTRACTOR only after services have been rendered or delivery of materials or products, and acceptance has 

been made by COUNTY. For this Agreement, send original invoices to: 

Email: CorrectionsAcctg@rivers idesheriff.org 

or Mail: Riverside County Sheriff's Office 

Attn: Accounts Payable 
4095 Lemon Street, Third Floor 

Riverside, CA 92501 

a) Each invoice shall contain a minimum of the following information: invoice number and 

date; remittance address: bill-to and ship-to addresses of ordering department/divis ion: 

Agreement number (SHARC-68044-001-09/30); quantities; item descriptions, unit prices, 

extensions, sales/use tax if applicable, and an invoice total. 

b) Invoices shall be rendered monthly in arrears, unless otherwise stated in Exhibit B. 

3.4 The COUNTY obligation for payment of this Agreement beyond the current fiscal year end is 

contingent upon and limited by the availability of COUNTY funding from which payment can be made, and 

invoices shall be rendered "monthly" in arrears. In the State of California, Government agencies are not 
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allowed to pay excess interest and late charges, per Govemment Code, Section 926.10. No legal liability on

the part of the CIOUN'I'Y shall arise for payment beyond June 30 of each calendar year unless funds are made

available for such payment. In the event that such funds are not forthcoming for any reason, CIOUNTY shall

immediately notify CONTRACI'OR in writing; and this Agreement shall be deemed terminated, have no

further force. and effect.

4. Alteration or Chanses to the Agreement

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his or her designee is

the only authorized COLJNl'Y representatives who may at any time. by written order, alter this Agreement.

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be

made in writing by the CONTRAC"I'OR within 30 days of when the CON'I-RAC'I'OR has or should have

notice of any actual orclaimed change in the u,ork, which results in additional and unanticipated cost to the

CONTRACI1'OR. lf the CIOUN'l'Y Purchasing Agent decides that the facts provide sufficient justification, the

COTINTY Purchasing Agent may authorize additionalpayment to the CONTRACTOR pursuant to the claim.

Nothing in this section shall excuse the CIONTRACI'OR lrom proceeding with performance of this

Agreement even if there has been a change.

5. Termination

5.1. COIJNTY may terminate this Agreement without cause by giving the CONTRACTOR thirty

(30) days' written notice stating the exlent and effective date of termination.

5.2 COLJNTY may, upon five (5) days written notice terminate this Agreement for

CONI'RAC'I'OR's default, if CION'l'RAC'l'OR refuses or fails to comply with the terms of this Agreement or

fails to make progress that may endanger performance and does not immediately take steps to cure such

failure. In the event of such termination, the ClOt.lNl-Y may proceed rvith the work in any manner deemed

proper by COIJNTY.

5.3 After receipt or sen,ice of the notice of termination, CONTRACI'OR shall:

(a) Continue with the work in good faith until the date specified in the notice of

termination and then stop all u,ork under the Agreement; and

(b) Transler to COI.INTY and deliver in the manner as directed b1, COUNTY any

materials, reports, or other products which, if the Agreement had been completed or

continued, rvould have been required to be furnished to COLINTY.

5.4 lf notice of termination includes a transition close-out period, CONTRACTOR shall:

(a) Continue delivering services in all geographic areas currently served in Riverside

County until notified otherwise; and
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allowed to pay excess interest and late charges, per Government Code, Section 926.10. No legal liability on 

the part of the COUNTY shall arise for payment beyond June 30 of each calendar year unless funds are made 

available for such payment. ln the event that such funds are not forthcoming for any reason, COUNTY shall 

immediately notify CONTRACTOR in writing; and this Agreement shall be deemed terminated, have no 

further force, and effect. 

4. Alteration or Changes to the Agreement 

4.1 The Board of Supervisors and the COUNTY Purchasing Agent and/or his or her designee is 

the only authorized COUNTY representatives who may at any time, by written order, alter this Agreement. 

4.2 Any claim by the CONTRACTOR for additional payment related to this Agreement shall be 

made in writing by the CONTRACTOR within 30 days of when the CONTRACTOR has or should have 

notice of any actual or claimed change in the work, which results in additional and unanticipated cost to the 

CONTRACTOR. If the COUNTY Purchasing Agent decides that the facts provide sufficient justification, the 

COUNTY Purchasing Agent may authorize additional payment to the CONTRACTOR pursuant to the claim. 

Nothing in this section shall excuse the CONTRACTOR from proceeding with performance of this 

Agreement even if there has been a change. 

5. Termination 

5.1. COUNTY may terminate this Agreement without cause by giving the CONTRACTOR thirty 

(30) days' written notice stating the extent and effective date of termination. 

5.2 COUNTY may, upon five (5) days written notice terminate this Agreement for 

CONTRACTOR's default, if CONTRACTOR refuses or fails to comply with the terms of this Agreement or 

fails to make progress that may endanger performance and does not immediately take steps to cure such 

failure. In the event of such termination, the COUNTY may proceed with the work in any manner deemed 

proper by COUNTY. 

5.3 After receipt or service of the notice of termination, CONTRACTOR shall: 

( a ) Continue with the work in good faith until the date specified 111 the notice of 

termination and then stop all work under the Agreement; and 

(b) Transfer to COUNTY and deliver in the manner as directed by COUNTY any 

materials, reports, or other products which, if the Agreement had been completed or 

continued, would have been required to be furnished to COUNTY. 

5.4 If notice of termination includes a transition close-out period, CONTRACTOR shall: 

( a ) Continue delivering services in all geographic areas currently served in Riverside 

County until notified otherwise; and 

REP #SHARC-604 Page 5 of24 
Form #1 16-310 - Dated: 3 /2 1/2 0 1 9 



Contract lD #SHARC-68044-00 I -09 130

(b) Assist COI,NTY in the orderly transition and transfer of all collaborations and

committees to the COUNTY and subsequent Contractor(s); and

(c) Provide, in a timely manner, all files and information deemed necessary by the

COUNTY for use in subsequent contracting activities without additional cost to

the COI.INTY or the new Contractor(s); and

(d) Cooperate with the COUNTY during a transition close-out period to ensure

orderly and seamless delivery of services.

5.5 After termination. COUN'I'Y shall make payment only, for CON'I'RACI'OR's performance

up to the date of termination in accordance rvith this Agreement.

5.6 CONI'RACI l'OR's rights under this Agreement shall terminate (except for fees accrued prior

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by

CON'I'RACI'l'OR; or in the event of CON'l'RAC'l'OR's unwillingness or inability for any reason whatsoever

to perform the terms of this Agreement. ln such event, CONTRACTOR shall not be entitled to any further

compensation under this Agreement.

5.7 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the

Sy'stem lbr Au'ard Management (SAM). CION'IRACTOR must notify, the ClOtJNl'Y immediately of a

debarment. Reference: System for Arvard Management (SAM) at https:i/w\ rw.sam.gov for Central

('ontractor Registry (('('R), I'ederal Agency Registration (FedReg). Online Representations and

Clertiflcations Application (ORCIA), and Excluded Parties List System (EPLS) (http://u"*u,.epls.gov)

(h,xecutive Order 12549,7 CFR Part 3017.45 Cll'R PartT6,and 44 CF'R I'art l7).'l'he System for Award

Management (SAM) is the Official [J.S. Govemment system that consolidated the capabilities of
('('R/FedReg, ORCA, and EI'LS.

5.8 The rights and remedies of COUNTY provided in this section shall not be exclusive and are

in addition to any other rights and remedies provided by larv or this Agreement.

6. Orvnership/Use of Contract Deliverables

l'he ('ON I'l{A(l'l'OR agrees that all items tangible or intangible produced by CONI'RA(l'l'OR for

which CIONTRACTOR has been compensated by CIOUNTY pursuant to this Agreement and in perfcrrmance

of the senices specified in Exhibit A ("Deliverables") shall be the sole property of the COUN'I'Y. 'l'he

Deliverables exclude pre-existing CONTRACITOR intellectual property. The Deliverables may be used by

the (lOtlN'l'Y fbr any purpose that the (lOtJN'IY deems to be appropriate, including, but not limited to,

duplication and/or distribulion within the COTJNTY or 1o third parties, except whcre prohibited by law.

CION'I'RAC'I'OR agrees not to release or circulate in whole or part such Deliverables without prior written

authorization of the COLINTY.
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(b) Assist COUNTY in the orderly transition and transfer of all collaborations and 

committees to the COUNTY and subsequent Contractor(s); and 

( e ) Provide, in a timely manner, all files and information deemed necessary by the 

COUNTY for use in subsequent contracting activities without additional cost to 

the COUNTY or the new Contractor(s); and 

(d) Cooperate with the COUNTY during a transition close-out period to ensure 

orderly and seamless delivery of services. 

5.5 After termination, COUNTY shall make payment only for CONTRACTOR's performance 

up to the date of termination in accordance with this Agreement. 

5.6 CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior 

to the date of termination) upon dishonesty or a willful or material breach of this Agreement by 

CONTRACTOR; or in the event of CONTRACTOR's unwillingness or inability for any reason whatsoever 

to perform the terms of this Agreement. In such event, CONTRACTOR shall not be entitled to any further 

compensation under this Agreement. 

5.7 If the Agreement is federally or State funded, CONTRACTOR cannot be debarred from the 

System for Award Management (SAM). CONTRACTOR must notify the COUNTY immediately of a 

debarment. Reference: System for Award Management (SAM) at https : //www.sam.gov for Central 

Contractor Registry (CCR), Federal Agency Registration (FedReg), Online Representations and 

Certifications Application (ORCA), and Excluded Parties List System (EPLS) (http://www.epls . gov) 

(Executive Order 12549, 7 CFR Part 30 I 7, 45 CFR Part 76, and 44 CFR Part 17). The System for Award 

Management (SAM) is the Official U.S. Government system that consolidated the capabilities of 

CCR/FedReg, ORCA, and EPLS. 

5.8 The rights and remedies of COUNTY provided in this section shall not be exclusive and are 

in addition to any other rights and remedies provided by law or this Agreement. 

6. Ownership/Use of Contract Deliverables 

The CONTRACTOR agrees that all items tangible or intangible produced by CONTRACTOR for 

which CONTRACTOR has been compensated by COUNTY pursuant to this Agreement and in performance 

of the services specified in Exhibit A ("Deliverables") shall be the sole property of the COUNTY. The 

Deliverables exclude pre-existing CONTRACTOR intellectual property. The Deliverables may be used by 

the COUNTY for any purpose that the COUNTY deems to be appropriate, including, but not limited to, 

duplication and/or distribution within the COUNTY or to third parties, except where prohibited by law. 

CONTRACTOR agrees not to release or circulate in whole or part such Deliverables without prior written 

authorization of the COUNTY. 
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7. Conduct of Contractor

7.1 'l'he CON'I'RAC'IOR covenants that it presently has no interest (i.e. benefit or advantage),

including. but not limited to, other pro.iects or contracts, and shall not acquire any such interest, direct or

indirect, which rvould conflict in any manner or degree u,ith CON'I'RAC'I'OR's performance under this

Agreement. The CONTRACTOR firrlher covenants that no person or subcontractor having any such interesl

shall be employed or retained by CON'I'RAC l'OR under this Agreement, 'l'he CON'I'RACI'OR agrees to

inform the COTJNTY of all the CONTRACTOR's interests. if any'. u,hich are or may be perceived as

incompatible u,ith the COt)N'l.Y's interests.

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt

to inlluence the recipient in the conduct of his/her duties. accept anl,gratuitl or special favor from individuals

or flrms'uvith u,honr the CIONTRACTOR is doing business or proposing to do business. in accomplishing the

work under this Agreement.

7.3 The CIONTRACTOR or its emplol,ees shall not offer gifts, gratuity, favors, and entertainment

directll, or indirectly to COLJN'l'Y employees.

8. Insnection of Servicet Oualitv Control/Assurance

8.1 All performance (u,hich includes sen'ices. rvorkmanship, materials, supplies and equipment

furnished or utilized in the perfornlance of this Agreement) shall be subject to inspection and test by the

('OL)N l'Y or other regulatory agencies at all times. 'l'he (lON'l'RA(''l'OR shall provide adequate cooperation

to any inspector or other COTJNTY representative to permit him/her to determine the CONTRACTOR's

conformity with the terms of this Agreement. If any services performed or products provided by

CONTRACTOR are not materially in conformance,uvith the terms of this Agreement, the COUNTY shall

have the right to require the (lON'l'RA("1'OR to perform the services or provide the products in conformance

with the terms of the Agreement at no additional cost to the CIOI.JNTY. When the services to be performed or

the products to be provided are of such nature that the difference cannot be corrected, the COUN1'Y shall

have the right to: ( l) require the CONTRACITOR immediately to take all necessary steps to ensure future

pertbrmance in conformity with lhe terms of the Agreement: and/or (2) reduce the Agreement price to reflect

the reduced value of the services performed or products provided. If CONTRACTOR fails to promptly remedy

a material del'ect or to take the necessary action to ensure luture performance in conformity rvith the terms of

the Agreement, the COtlNl'Y may terminate this Agreement for default and charge to CONTRAC-'TOR costs

incurred by the (lOL.lN'l'Y because of the (lON'l'RA('l'OR's failure to perform.

8.2 CONTRACITOR shall establish adequate procedures for self-monitoring and quality control

and assurance to ensure proper perfbrmance under this Agreement; and shall permit a COLINTY
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7. Conduct of Contractor 

7.1 The CONTRACTOR covenants that it presently has no interest ( i.e. benefit or advantage) , 

including, but not limited to, other projects or contracts, and shall not acquire any such interest, direct or 

indirect, which would conflict in any manner or degree with CONTRACTOR's performance under this 

Agreement. The CONTRACTOR further covenants that no person or subcontractor having any such interest 

shall be employed or retained by CONTRACTOR under this Agreement. The CONTRACTOR agrees to 

inform the COUNTY of all the CONTRACTOR's interests, if any. which are or may be perceived as 

incompatible with the COUNTY's interests. 

7.2 The CONTRACTOR shall not, under circumstances which could be interpreted as an attempt 

to influence the recipient in the conduct of his/her duties, accept any gratuity or special favor from individuals 

or firms with whom the CONTRACTOR is doing business or proposing to do business, in accomplishing the 

work under this Agreement. 

7.3 The CONTRACTOR or its employees shall not offer gifts, gratuity, favors, and entertainment 

directly or indirectly to COUNTY employees. 

8. Inspection of Service; Qualitv Control/Assurance 

8.1 A II performance (which includes services, workmanship, materials, supplies and equipment 

furnished or utilized in the performance of this Agreement) shall be subject to inspection and test by the 

COUNTY or other regulatory agencies at all times. The CONTRACTOR shall provide adequate cooperation 

to any inspector or other COUNTY representative to permit him/her to determine the CONTRACTOR's 

conformity with the terms of this Agreement. If any services performed or products provided by 

CONTRACTOR are not materially in conformance with the terms of this Agreement, the COUNTY shall 

have the right to require the CONTRACTOR to perform the services or provide the products in conformance 

with the terms of the Agreement at no additional cost to the COUNTY. When the services to be performed or 

the products to be provided are of such nature that the difference cannot be corrected, the COUNTY shall 

have the right to: (I ) require the CONTRACTOR immediately to take all necessary steps to ensure future 

performance in conformity with the terms of the Agreement; and/or (2) reduce the Agreement price to reflect 

the reduced value of the services performed or products provided. If CONTRACTOR fails to promptly remedy 

a material defect or to take the necessary action to ensure future performance in conformity with the terms of 

the Agreement, the COUNTY may terminate this Agreement for default and charge to CONTRACTOR costs 

incurred by the COUNTY because of the CONTRACTOR's failure to perform. 

8.2 CONTRACTOR shall establish adequate procedures for self-monitoring and quality control 

and assurance to ensure proper performance under this Agreement; and shall permit a COUNTY 
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representatirle or other regulatory otficial to monitor. assess. or evaluate CONTRACTOR's perfbrmance

under this Agreement at an1 time, upon reasonable notice to the CON I'RAC-'|'OR.

9. IndependentContractor/EmplovmentElieibilitv

9.1 'l'he CON-I'RAC'I()R is, lor purposes relating to this Agreement, an independent contractor

and shall not be deemed an employee of the COIJNTY. It is expressly understood and agreed that the

CON'I'RACI'I'OR (including its emplol'ees, agents, and subcontractors) shall in no event be entitled to any

benefits to u,hich COI.INTY emplol,ees are entitled, including but not limited to overtime, any retirement

henefits. u'orker's compensation benefits. and injury leave or other leave benefits. 'l'here shall be no emplover-

employee relationship between the Parties; and CONTRACTOR shall hold COTJNTY harmless from any and

all claims that may be made against CIOUN'I'Y based upon any contention by a third party that an enrployer-

emplol,ee relationship exists by'reason of this Agreement. lt is further understood and agreed by the Parties

that CION1'RACTOR in the performance of this Agreement is subject to the controlor direction of C'O[JN'l'Y

merely as to the results lo be accomplished and not as to the means and methods fcrr accomplishing the results.

9.2 CON'I'RAC'I'OR r.,u'arrants that it shall make its best eftbrt to fully comply with all lederal and

state statutes and regulations regarding the employment of aliens and others and to ensure that emplol,ees

performing rvork under this Agreemenl meet the citizenship or alien status requirement set fbrth in f'ederal

statutes and regulations. CONTRACTOR shall obtain. lrom all emplol,ees performing r.vork hereunder. all

verification and other documentation of employment eligibility status required by federal or state statutes

and regulations including, but not limited to. the lmmigration Refonn and Control Act of 1986,8 tJ.S.C.

$1324 et seq., as they currently exist and as they may be hereafter amended. CONI'RACTOR shall retain all

such documentation for all C-overed Individuals, for the period prescribed by the lal. "Covered Individuals"

are ('ON l'RA(''I-OR's emplol,ees performing rvork under this Agreement.

9.3 Ineligible Person shall be any individual or entity who: ls currently excluded. suspended.

debarred or otheruise ineligible to participate in the federal health care programs; or has been convicted of a

criminal offense related to the provision of health care items or services and has not been reinstated in the

I'ederal health care programs afier a period of exclusion, suspension. debarment, or ineligibility.

9.4 CONTRACTOR shall screen prospective C'overed lndividuals prior to hire or engagement.

CON'I'RACI'I'OR shall not hire or engage any Ineligible Person to provide services directly relative to this

Agreement. CONTRACTOR shall screen allcurrent Covered lndividuals within sixty (60) days of execution

of this Agreement lo ensure that they have not become lneligible l)ersons unless CON'l'RA(l I'OR has

performed such screening on same Covered Individuals under a separate agreement with COLJNTY within

the past six (6) months or if CONTRACTOR otherwise performed such screening on same Covered

Individuals within the past twelve (12) months. C--overed lndividuals shall be required to disclose to
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representat ive or other regu latory offi c ia l  to mon itor, assess, or eva luate CONTRACTOR ' s  performance 

under th i s  Agreement at any t ime, upon reasonable not i ce to the CONTRACTOR. 

9.  I ndependent Contractor/Employment Eligibil ity 

9. 1 The CONTRACTOR is, for purposes re lat ing to th i s  Agreement, an independent contractor 

and sha l l  not be deemed an employee of the COUNTY . I t  i s  expressly understood and agreed that the 

CONTRACTOR ( inc lud ing i t s  employees, agents, and subcontractors ) sha l l  i n  no event be ent i t led to any 

benefits to which COUNTY employees are ent i t l ed, i nc lud ing but not l im ited to overt ime, any ret i rement 

benefits, worker's compensat ion benefits, and injury leave or other leave benefi ts .  There sha l l  be no employer­

employee re l at ionsh ip between the Part ies; and CONTRACTOR sha l l  hold COUNTY harm less from any and 

a l l  c la ims that may be made aga inst COUNTY based upon any contention by a th i rd party that an employer­

employee re lat ionsh ip exists by reason of th i s  Agreement. I t  i s  further  understood and agreed by the Part ies 

that CONTRACTOR in the performance of  this Agreement i s  subject to the control or d i rect ion of  COUNTY 

mere ly  as to the resul ts to be accompl ished and not as to the means and methods for accomp l ish ing the resul ts .  

9.2 CONTRACTOR warrants that it sha l l  make i ts best effort to fu l ly comply with a l l  federa l  and 

state statutes and regu lat ions regard ing the employment of a l iens and others and to ensure that employees 

perform ing work under th i s  Agreement meet the c i t izensh ip or a l ien status requ i rement set forth in federa l  

statutes and regu lat ions. CONTRACTOR sha l l  obta in ,  from a l l  employees performing work hereunder, a l l  

veri ficat ion and other documentation of  employment e l ig ib i l i ty status requ i red by federal o r  state statutes 

and regu lat ions inc lud ing, but not l im i ted to, the I mmigrat ion Reform and Contro l Act of  1 986, 8 U .S .C .  

§ 1 324 et seq . ,  as they current ly ex ist and as they may be herea fter amended. CONTRACTOR sha l l  reta in a l l  

such documentation for a l l  Covered Ind iv iduals, for the period prescri bed by the law. "Covered Ind iv idua l s" 

are CONTRACTOR's  employees perform ing work under th i s  Agreement . 

9.3 I ne l ig ib le Person sha l l  be any ind iv idua l or ent ity who : I s  current l y  exc l uded, suspended, 

debarred or otherwi se ine l ig ib le  to part ic ipate i n  the federa l hea l th care programs; or has been convic ted of  a 

crim ina l  offense rel ated to the prov is ion of health care i tems or serv ices and has not been re instated in  the 

federa l health care programs after a period of  exc lusion, suspension, debarment, or ine l ig ib i l i ty. 

9.4 CONTRACTOR sha l l  screen prospect ive Covered Ind iv idua l s  prior to h i re or engagement. 

CONTRACTOR sha l l  not h i re or engage any I ne l ig ib le  Person to provide serv ices d i rect ly re lat ive  to th i s  

Agreement. CONTRACTOR sha l l  screen a l l  current Covered I nd iv idua ls  w i th in  s ixty (60 )  days of execution 

of  th i s  Agreement to ensure that they have not become I ne l ig ib le  Persons un less CONTRACTOR has 

performed such screening on same Covered I nd i v idua ls under a separate agreement wi th COUNTY wi th in 

the past s ix (6 )  months or if CONTRACTOR otherwise perfo rmed such screening on same Covered 

Ind iv idua ls within the past twelve ( 1 2 )  months .  Covered Ind iv iduals sha l l  be required to d i sc lose to 
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CONTRACTOR immediately any debarment, exclusion or other event that makes the Covered Individual an

lneligible Person. CON'l'RAC'l'OR shall notify CIOLJN'l'Y u,ithin five (5) business days after it becomes aware

if a Covered Individual providing services directly relative to this Agreement becomes debarred, excluded or

otherrvise becomes an Ineligible Person.

9.5 CONTRACTOR acknowledges that lneligible Persons are precluded from providing federal

and state funded health care services by contract r.r,ith COUN'l'Y in the event that they are currently sanctioned

or excluded by a federal or state lau,enforcement regulatory or licensing agency. lf CONTRACTOR becomes

a\\'are that a Covered Individual has become an lneligible Person, CONI-RAC'I'OR shall remove such

individual from responsibility for. or involvement with. COtINTY business operations related to this

Agreement.

9.6 CONTRACITOR shall notify COLJNTY rvithin tive (5) business days if a C--overed lndividual

or entity is currently excluded, suspended or debarred, or is identified as such after being sanction screened.

Such individual or entity shall be promptly removed from participating in any activity associated with this

Agreement.

10. Subcontract for Work or Services

No contract shall be made by the CON'I'RAC'I'OR u,ith any other party for furnishing any of the work

or services under this Agreement without the prior written approval of the COtINTY; but this provision shall

not require the approval of contracts of employment between the ('ONTRA(11'OR and personnel assigned

under this Agreement, or for Parties named in the proposal and agreed to under this Agreement.

I l. Disputes

1l.l The Parties shall attempt to resolve anl,disputes amicably at the working level. If that is not

successful, the dispute shall be referred to the senior management of the Parties. Anl,dispute relating to this

Agreement, which is not resolved by the Parties, shall be decided by the COUNTY's Purchasing Department's

(lompliance Contract Otflcer who shall lurnish the decision in writing. l'he decision of the C'OUNI'Y's

Clompliance Contract Olficer shall be final and conclusive unless determined by a court of competent

.lurisdiction to have been fraudulent, capricious, arbitrary. or so grossly erroneous to imply bad faith. I'he

CONTRACTOR shallproceed diligently with the perltrrmance of this Agreement pending the resolution of a

dispute.

ll.2 Prior to the tiling of any legal action related to this Agreement, the Parties shall be obligated

to attend a mediation session in Riverside C--ounty before a neutral third-party mediator. A second mediation

session shall be required if the first session is not successful. The Parties shall equally share the cost of the

mediations.
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CONTRACTOR immed iate ly  any debarment, exc lu s ion or other event that makes the Covered I nd i v id ua l  an 

Ine l ig ib le  Person. CONTRACTOR sha l l  not i fy COUNTY wi th in  fi ve ( 5 )  busi ness days a fter it becomes aware 

if a Covered Ind iv idual  prov id ing serv ices d i rect ly  relat ive to th is  Agreement becomes debarred,  exc l uded or 

otherwise becomes an I ne l ig ib le Person. 

9.5 CONTRACTOR acknowledges that I ne l ig ib le  Persons are prec l uded from prov id ing federal 

and state funded health care serv ices by contract with COU NTY in the event that they are current ly sanctioned 

or exc l uded by a federa l  or state law enforcement regu latory or l icens ing agency . I f  CONTRACTOR becomes 

aware that a Covered I nd i v i dual has become an I ne l i g ib le Person ,  CONTRACTOR sha l l  remove such 

ind iv idua l  from respons ib i l ity for, or invo lvement with, COUNTY bus iness operat ions re lated to th i s  

Agreement .  

9.6 CONTRACTOR sha l l  not ify COUNTY wi th in  five ( 5 )  bus iness days i f  a Covered I nd i v idua l  

or ent i ty i s  currently exc l uded, suspended or debarred, or i s  ident i fied as such a fter being sanction screened . 

Such ind iv idual or entity sha l l  be promptly removed from part ic ipat i ng i n  any act i v ity associated with th i s  

Agreement .  

10 .  Subcontract for Work or Services 

No contract sha l l  be made by the CONTRACTOR with any other party for furnish ing any of the work 

or serv ices under th is Agreement wi thout the prior written approva l  of the COUNTY; but th is  prov is ion sha l l  

not requ i re the approva l  of contracts of employment between the CONTRACTOR and personnel assigned 

under this Agreement, or for Part ies named in  the proposa l and agreed to under th i s  Agreement. 

1 1 . Disputes 

1 1 . 1  The Part ies sha l l  attempt to reso l ve any d i sputes amicably at the work ing leve l .  I f  that i s  not 

success fu l ,  the d i spute sha l l  be referred to the senior management of  the Part ies. Any d ispute re lat i ng  to th i s  

Agreement, wh ich i s  not  resolved by the Part ies, sha l l  be decided by the COl JNTY ' s  Purchasing Department ' s  

Compl iance Contract Officer who sha l l  furnish the dec is ion in writ ing. The dec is ion of  the COUNTY ' s  

Compl iance Contract O fficer sha l l  b e  fina l  and conc lus ive un less determ ined by  a court o f  competent 

j urisd ict ion to have been fraudulent, capr ic ious, arb i trary, or so grossly erroneous to imply bad fai th .  The 

CONTRACTOR sha l l  proceed d i l igent ly w ith the performance of th i s  Agreement pending the reso l u t ion of  a 

d i spute. 

1 1 .2 Prior to the fi l i ng of any lega l action related to th i s  Agreement, the Part ies sha l l  be obl igated 

to attend a mediat ion sess ion in  R i vers ide County before a neutral th i rd-party med iator. A second mediat ion 

session sha l l  be requ i red if the fi rst session i s  not successfu l .  The Part ies sha l l  equa l ly share the cost of the 

mediat ions. 
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12. Licensins and Permits

CON'l'RACI'l'OR shall comply with all State or other licensing requirements, including but not limited

to, California Penal Code section lll02.l, and any applicable provisions of the Business and Professions

Code. All licensing requirements shall be met at the time proposals are submitted to the COTJN'fY.

CONTRACTOR warrants that it has all necessar) permits. approvals, certificates. waivers and exemptions

necessary for perlbrmance of this Agreement as required by the lau,s and regulations of the United States, the

State of California, the County of Riverside and all other governmental agencies u,ith jurisdiction, and shall

maintain these throughout the term of this Agreement.

13. Use bv C)thcr Political Entities
'l'he CON'I'RA(ll'OR agrees to extend the same pricing, terms. and conditions as stated in this

Agreement to each and everl' political entity,, special district, and related non-profit. CONTRACTOR shall

consider additional volume discounts for eligible entities who contract with CONTRACTOR under the

terms and conditions of this Agreement. Il is understood that other entities shall make purchases in their

own name, make direct payment, and be liable directly to the CON'I'RAC'I'OR; and COUN'I'Y shall in no

way be responsible to C'ONTRACTOR for other entities' purchases.

14. Non-Discrimination

CONTRACTOR shall not discriminate in the provision of services. allocation ol benefits,

accommodation in facilities. or employment of personnel on the basis of ethnic group identification. race,

religious creed, color, national origin, ancestry, physical handicap, medical condition, marital status or sex in

the performance of this Agreement; and, to the extent they shall be found to be applicable hereto, shall comply

with the provisions of the Clalifornia Fair Employment and Housing Act (Gov. Code 12900 et. seq), the

f-'ederaf CivilRightsAcrof 1964(P.L.tl8-352),theAmericanswithDisabilitiesActof l99O(42t1.S.('. l2l0l

et seq.) and all other applicable lau's or regulations.

15. Records and Documents

CONTRACTOR shall make available, upon written request by COLINTY. a copy of this Agreement

and such books. documents and records as are necessary to certifl' the nature and extent of the

CONTRACTOR's costs related to this Agreement. All such books, documents and records shall be

maintained by CON I'RAC'l'OR for at least five years follorving termination of this Agreement and be

available in the event COUNTY is subject to an audit due to its source of funds. C--ONTRA CTOR shall

provide to the (lotJN.l'Y, or any duly authorized Federal or State agenc\'. reports and information related

to this Agreement as requested by COUNTY.
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1 2. Licensing and Permits 

CONTRACTOR sha l l  comply with a l l  State or other l icensing requ i rements, i nc l ud ing but not l im ited 

to, Ca l iforn ia Pena l Code sect ion 1 1 1 02 . 1 ,  and any app l icable prov is ions of  the Bus iness and Professions 

Code . A l l  l i censing requ i rements sha l l  be met at the t ime proposals are submitted to the COUNTY. 

CONTRACTOR warrants that i t  has  a l l  necessary perm its, approva ls, cert i ficates, waivers and exemptions 

necessary for performance of th is  Agreement as requ i red by the laws and regu lat ions of  the Un i ted States, the 

State of  Ca l ifornia, the County of  R iverside and a l l  other governmental agenc ies w ith j urisd ict ion, and sha l l  

mainta in these throughout the term of  th is Agreement. 

1 3. Use by Other Political Entities 

The CONTRACTOR agrees to extend the same prici ng, terms, and condit ions as stated in  th is  

Agreement to each and every po l i t i ca l  entity, spec ia l  d i strict, and re lated non-pro fi t .  CONTRACTOR shall  

consider add itional volume d iscounts for eligible entities who contract with CONTRACTOR under the 

terms and cond itions of th is Agreement. It is understood that other ent i t ies sha l l  make purchases in  their 

own name, make d i rect payment, and be l iable d i rect ly to the CONTRACTOR;  and COU NTY sha l l  i n  no 

way be respons ib le  to CONTRACTOR for other ent i t ies' purchases. 

1 4. Non-Discrim in ation 

CONTRACTOR sha l l  not d iscrim inate in the prov is ion of  serv ices, a l l ocat ion of  benefits, 

accommodat ion in fac i l i t ies, or employment of personnel on the bas i s  of ethnic group ident i ficat ion, race, 

re l ig ious creed, color, nationa l orig in ,  ancestry , physical handicap, med ica l  cond i t ion, marita l status or sex in  

the  performance of th i s  Agreement; and ,  to  the  extent they sha l l  be  found to  be  app l icable hereto, sha l l  comply 

with the prov is ions of the Cal i fornia Fair Employment and Housing Act (Gov.  Code 1 2900 et .  seq ), the 

Federa l C i v i l  R ights Act of 1 964 ( P.L . 88-352 ), the Americans with Disabi l i t ies Act 0f 1 990 (42 U .S .C .  1 2 1 0 I 

et seq . )  and a l l  other app l icable laws or regu lat ions.  

1 5. Records and Documents 

CONTRACTOR sha l l  make ava i lable, upon written request by COUNTY, a copy of  th is  Agreement 

and such books, documents and records as are necessary to cert i fy the nature and extent of  the 

CONTRACTOR's  costs re l ated to this Agreement. A l l  such books, documents and records sha l l  be 

ma intai ned by CONTRACTOR for at least five years fo l lowing term ination of th is  Agreement and be 

ava i lab le  in the event COU NTY is subject to an aud it due  to its source of fu nds .  CONTRACTOR sha l l  

prov ide t o  the COUNTY, o r  a n y  du ly authorized Federal or State agency , reports and information re lated 

to th i s  Agreement as requested by COUNTY. 
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16. Confidentialih,

l6.l 'l'he CIONI-RACI'I'OR shall not use for personal gain or make other improper use of privileged

or confldential information u,hich is acquired in connection u,ith this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; (lOL,Nl'Y information or data which is not sub.iect to public disclosure; COtIN'l'Y operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

inlormation conceming persons receiving services pursuant to this Agreement, except for general statistical

infbrmation not identifl,ing any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CON'l'RAC'l'OR's obligations under this Agreement. 'l'he CON'l'RAC'I'OR shall

promptly transmit to the COTJNTY all third-party requests for disclosure of such infbrmation. The

CONI'RACI'I'OR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COtJNTY, any such infbrmation to anyone other than the COLINTY.

l'or purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,

or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

17. Administration/ContractLiaison

The COLJNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COTJN'l'Y. 'l'he Purchasing Department is to serve as the liaison u,ith CON'l'RAC'l'OR in connection with

this Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective Parties at the addresses set fbrth below and are deemed submitted when email enters the

recipient's mail server as recorded by thc sender's systcm, or two days after their deposit in the United

States mail, postage prepaid:

COT]NTY OF RIVERSIDE CONTRACTOR

Email: correctionsacctsfa)riversidesheriff.org Email: iohn.shannonfa:ODSecuritvNA.com

Riverside County SherifPs Officc OD Security North America LLC
Attn: Sheriffs Purchasing Attn: John Shannon
4095 Lemon Street, Third Floor 501 Graham Road
Riverside, CA 92501 College Station, TX 77845
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16. Confidentialih,

l6.l 'l'he CIONI-RACI'I'OR shall not use for personal gain or make other improper use of privileged

or confldential information u,hich is acquired in connection u,ith this Agreement. The term "privileged or

confidential information" includes but is not limited to: unpublished or sensitive technological or scientific

information; medical, personnel, or security records; anticipated material requirements or pricing/purchasing

actions; (lOL,Nl'Y information or data which is not sub.iect to public disclosure; COtIN'l'Y operational

procedures; and knowledge of selection of contractors, subcontractors or suppliers in advance of official

announcement.

16.2 The CONTRACTOR shall protect from unauthorized disclosure names and other identifying

inlormation conceming persons receiving services pursuant to this Agreement, except for general statistical

infbrmation not identifl,ing any person. The CONTRACTOR shall not use such information for any purpose

other than carrying out the CON'l'RAC'l'OR's obligations under this Agreement. 'l'he CON'l'RAC'I'OR shall

promptly transmit to the COTJNTY all third-party requests for disclosure of such infbrmation. The

CONI'RACI'I'OR shall not disclose, except as otherwise specifically permitted by this Agreement or

authorized in advance in writing by the COtJNTY, any such infbrmation to anyone other than the COLINTY.

l'or purposes of this paragraph, identity shall include, but not be limited to, name, identifying number, symbol,

or other identifying particulars assigned to the individual, such as finger or voice print or a photograph.

17. Administration/ContractLiaison

The COLJNTY Purchasing Agent, or designee, shall administer this Agreement on behalf of the

COTJN'l'Y. 'l'he Purchasing Department is to serve as the liaison u,ith CON'l'RAC'l'OR in connection with

this Agreement.

18. Notices

All correspondence and notices required or contemplated by this Agreement shall be delivered to the

respective Parties at the addresses set fbrth below and are deemed submitted when email enters the

recipient's mail server as recorded by thc sender's systcm, or two days after their deposit in the United

States mail, postage prepaid:

COT]NTY OF RIVERSIDE CONTRACTOR

Email: correctionsacctsfa)riversidesheriff.org Email: iohn.shannonfa:ODSecuritvNA.com

Riverside County SherifPs Officc OD Security North America LLC
Attn: Sheriffs Purchasing Attn: John Shannon
4095 Lemon Street, Third Floor 501 Graham Road
Riverside, CA 92501 College Station, TX 77845
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1 6. Confidentiality 

1 6. 1  The CONTRACTOR sha l l  not use for personal gain or make other improper use of  pri v i leged 

or con fident ia l  i nformation which i s  acqu ired in  connect ion w ith th i s  Agreement. The term "pri v i l eged or 

confident ia l  i n format ion" inc l udes but i s  not l i m i ted to : unpub l i shed or sens i t ive technological or scient i fi c  

informat ion; med ica l ,  personne l ,  or  security records; ant i c i pated mater ia l  requ i rements or  pric ing/purchasing 

act ions; COU NTY i nformat ion or data which i s  not subject to publ ic d i sc losure; COU NTY operat ional  

procedures; and knowledge of  se lect ion of  contractors, subcontractors or suppl iers in advance o f  offic ia l  

announcement. 

1 6.2 The CONTRACTOR sha l l  protect from unauthorized d isc losure names and other ident i fying 

information concerni ng persons rece iv ing serv ices pursuant to th is  Agreement, except for genera l stat is t ica l  

i n format ion not iden t ify ing any person .  The CONTRACTOR sha l l  not use such i n formation for any purpose 

other than carry ing out the CONTRACTOR's  obl igations under th is  Agreement . The CONTRACTOR sha l l  

prompt ly t ransmit t o  the COUN TY a l l  th ird-party requests for d isc losure of  such informat ion .  The 

CONTRACTOR sha l l  not d isc lose, except as otherw ise spec i fica l ly  perm i tted by th i s  Agreement or 

authorized in advance in  wri t i ng by the COUNTY,  any such i nformation to anyone other than the COUN T Y .  

For purposes of  t h i s  paragraph, identity sha l l  inc lude, but not b e  l im i ted to, name, ident i fy ing number, symbol ,  

or other ident i fy ing part i cu lars assigned to the ind iv idua l ,  such as finger or voice pr int  or a photograph.  

I 7. Adm in istration/Contract Liaison 

The COUNTY Purchasing Agent, or designee, sha l l  adm in i ster th i s  Agreement on beha l f  of the 

COUNTY .  The Purchasing Department i s  to serve as the l ia i son with CONTRACTOR in  connect ion w ith 

th is  Agreement . 

1 8. Notices 

A l l  correspondence and notices requ i red or contemplated by th i s  Agreement sha l l  be de l i vered to the 

respect ive Part ies at the addresses set forth be low and are deemed subm itted when email enters the 

recipient's mai l  server as recorded by the sender's system, or two days a fter their deposit i n  the Un i ted 

States mai l ,  postage prepa id :  

COUNTY OF RIVERSIDE 

Email :  correctionsacctg@rivers idesheriff.org 

Riverside County Sheriff's Office 
Attn : Sheriff's  Purchasing 
4095 Lemon Street, Third Floor 

Riverside, CA 9250 I 
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19. Force Maieure

If either Party is unable to comply with any, provision of this Agreement due to causes beyond its

reasonable control, and which could not have been reasonably anticipated, such as acts of God, acts of war.

civil disorders. or other similar acts, such Party shall not be held liable ltrr such failure to comply.

20. EDD Renorting Requirements

In order to comply rvith child support enforcement requirements of the State of California, the

COtINTY may be required to submit a Report of Independent Contractor(s) form DE 542 to the Employment

Development Department. The CONTRACTOR agrees to furnish the required data and certifications to the

COUNTY within l0 days of notification of award of Agreement when required by the EDD. This data will

be transmitted to governmental agencies charged rvith the establishment and enforcement of child support

orders. Failure of the CONTRACTOR to timely submit the data and/or certificates required may result in the

contract being awarded to another contractor. In the event a contract has been issued, flailure of the

CONTRACTOR to comply rvith all federal and state reporting requirements for child support enforcement or

to comply with all lawfully served Wage and Eamings Assignments Orders and Notices of Assignment shall

constitute a material breach of Agreement. lf CONTRACTOR has any questions concerning this reporting

requirement, please call (916) 657-0529. CONTRACTOR should also contact its local Employment Tax

Customer Service Office listed in the telephone directory in the State Government section under "Employment

Development Department" or access their Internet site at wrvw.edd.ca.qov.

21. HoldHarmless/Indemnification

2l.l CONTRACTOR shall indemnify and hold harmless the County of Riverside, its Agencies,

Districts, Special Districts and Departments, their respective directors, officers, Board of Supervisors, elected

and appointed ofll'icials. employees, agents and representatives (individually and collectively hereinafter

relerred to as Indemnitees) from any liability, action, claim or damage u'hatsoever by a third party" based or

asserted upon any services of CONTRACTOR, its officers, employees. subcontractors. agents or

representatives (individually and collectively hereinafter referred to as lndemnitors) arising out of or in any

rvay relating to performance of this Agreement by lndemnitors, including but not limited to, property damage,

bodily injury, or death, or any other element of any kind or nature. CONI-RACTOR shall defend, at its sole

expense, all costs and fees including, but not limited to. attorney fees, cost of investigation. defense and

settlements or au'ards, the lndemnitees in any claim or action based upon such alleged acts or omissions.

21.2 With respect to any action or claim subject to indemniflcation herein b1' CONTRACTOR.

CONTRACTOR shall, at its sole cost, have the right to use counsel of its own choice and shall have the right

to adjust, settle, or compromise any such action or claim rvithout the prior consenl of COTINTY; provided.
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1 9. Force Majeu re 

I f  e ither Party i s  unable to comply with any provis ion of th i s  Agreement due to causes beyond i ts 

reasonable contro l ,  and which cou ld  not have been reasonably ant i c ipated, such as acts of God, acts of war, 

c i v i l  d isorders, or other s im i lar acts, such Party sha l l  not be held l iable for such fa i l u re to comply. 

20. EDD Reporting Requirements 

I n  order to comply with ch i ld support enforcement requ i rements of  the State of Ca l ifornia,  the 

COUNTY may be requ ired to subm it  a Report of  I ndependent Contractor(s )  form DE 542 to the Emp loyment 

Development Department. The CONTRACTOR agrees to furn ish the requ i red data and cert i fications to the 

COUNTY with in 1 0  days of  not i fication of award of  Agreement when requ i red by the EDD. Th i s  data w i l l  

b e  transm i tted t o  governmental agenc ies charged with the estab l i shment and enforcement of  ch i l d  support 

orders . Fai l ure of the CONTRACTOR to t imely subm it the data and/o r cert i ficates requ ired may resul t  i n  the 

contract be ing awarded to another contractor. I n  the event a contract has been i ssued, fa i l u re of  the 

CONTRACTOR to comply wi th a l l  federa l  and state report ing requ i rements for ch i ld support en forcement or 

to comply wi th a l l  lawfu l ly served Wage and Earn i ngs Assignments Orders and Notices o f  Ass ignment sha l l  

consti tute a materia l  breach of  Agreement. I f  CONTRACTOR has any questions concern ing th i s  report ing 

requ i rement, please cal l ( 9 1 6) 657-0529. CONTRACTOR shou ld a l so contact its loca l Employment Tax 

Customer Serv ice Office l i sted in  the telephone d irectory i n  the State Government sect ion under "Employment 

Development Department" or access their I nternet s i te at www.edd.ca.gov . 

2 1 .  Hold Harm less/ Indemn ification 

2 1 . l  CONTRACTOR sha l l  i ndemn ify and hold harm less the County of  R ivers ide, i ts Agenc ies, 

D istricts, Spec ia l  Districts and Departments, their respect ive d i rectors, officers, Board of Superv i sors, e lected 

and appointed o ff ic ia l s .  employees, agents and representatives ( i nd iv idua l ly and col lect ively here inafter 

re ferred to as l ndemn itees) from any l i ab i l i ty, act ion, c la im or damage whatsoever by a th i rd party, based or 

asserted upon any serv ices of  CONTRACTOR,  its officers, employees, subcontractors, agents or 

representat i ves ( ind iv idua l ly and co l lect ively here inafter referred to as l ndemn i tors) aris ing out of  or in any 

way relat ing to performance of this Agreement by l ndemni tors, inc lud ing but not l im i ted to, property damage, 

bodi ly i njury, or death, or any other e lement of  any k ind or nature. CONTRACTOR sha l l  defend, at i ts sole 

expense, a l l  costs and fees inc lud ing, but not l im ited to, attorney fees, cost of  investigation, defense and 

sett lements or awards, the l ndemni tees in any c la im or action based upon such a l leged acts or om iss ions. 

2 1 .2 With respect to any action or c la im subject to indemn i ficat ion here in  by CONTRACTOR. 

CONTRACTOR sha l l ,  at i ts sole cost, have the right to use counse l of  its own choice and sha l l  have the right 

to adj ust, sett le, or comprom ise any such act ion or c la im without the prior consent of  COUNTY; prov ided, 
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however, that any such ad.justment, settlement or compromise in no manner whatsoever limits or

circumscribes CONTRAC'l'OR's indemnification to lndemnitees as set lbrth herein.

21.3 CONTRACITOR's obligation hereunder shall be satisfied u,hen CONTRAC--TOR has provided

to COUN'I'Y the appropriate form of dismissal relieving COUNI-Y from any liability forthe action orclaim

involved.

21.4 'l'he specified insurance limits required in this Agreement shall in no way limit or circumscribe

CONTRACTOR'S obligations to indemnify and hold harmless the Indemnitees herein liom third-party

claims.

21.5 ln the event there is conflict between this clause and California Civil Code Section 2782. this

clause shall be interpreted to comply with Civil C.ode 2782. Such interpretation shall not relieve the

CONTRACTOR from indemnilying the Indemnitees to the fullest extent allowed by law.

22. Insurance

22.1 Without limiting or diminishing the CONTRACTOR'S obligation to indemnify or hold the

COUN'I'Y harmless, CON'I'RAC'I'OR shall procure and maintain or cause to be maintained, at its sole cost

and expense, the following insurance coverages during the term of this Agreement. As respects to the

insurance section only, the COtIN'l'Y herein refers to the County of Riverside, its Agencies, Districts, Special

Districts and Departments. their respective directors. clfficers, Board of Supervisors. employees, elected or

appointed offlcials, agents" or representalives as Additional lnsureds.

A. Workers' Compensation: lf the CONTRACTOR has employees as defined by the State ol'California.

the CION1'RAtl'l'OR shall maintain statutory Workers' Clompensation lnsurance (Coverage A) as prescribed

by the laws of the State of Clalilbrnia. Policy shall include Employers' Liability (Coverage B) including

Occupational Disease with limits not less than $1.000,000 per person per accident.'l'he policy shall be

endorsed to rvaive subrogation in t'avor of The County of Riverside.

B. Commercial General Liability: Commercial General Liability insurance coverage. including but not

limited to, premises liability. unmodified contractual liability, products and completed operations liability,

personal and advertising injurl'. and cross liability coverage, covering claims which may arise from or out of

CONTRACTOR'S performance of its obligations hereunder. Policy shall name the COUNTY as Additional

Insured. Policy's limit of liability shall not be less than $2.000.000 per occurrence combined single limit. If
such insurance contains a general aggregate limit, it shall apply separately to this agreement or be no less than

two (2) times the occurrence limit.

C. Vehicle Liability: lf vehicles or mobile equipment are used in the performance of the obligations under

this Agreemenl, then CION'I'RAC'I'OR shall maintain liabilitl, insurance for all owned, non-owned, or hired

vehicles so used in an amount not less than $ I ,000.000 per occurrence combined single limit. If such insurance
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however, that any such adj ustment, sett lement or comprom ise in  no manner whatsoever l im its or 

c i rcumscribes CONTRACTOR's  indemni fication to Indemn itees as set forth here in .  

2 1 .3 CONTRACTOR's  ob l igation hereunder sha l l  be sat i s fied when CONTRACTOR has prov ided 

to COUN TY the appropriate form of d i sm i ssal re l iev ing COUNTY from any l i ab i l i ty for the action or c la im 

involved. 

2 1 .4 The spec ified insurance l im its  requ i red in  th i s  Agreement sha l l  i n  no way l im i t  or c i rc umscribe 

CONTRACTOR'S  ob l igat ions to indemn i fy and hold harm less the l ndemn i tees here in from th i rd-party 

c la ims. 

2 1 .5 I n  the event there i s  confl ict between th i s  c lause and Cal ifornia C iv i l  Code Section 2782, th i s  

c l ause sha l l  be interpreted to comply with C i v i l  Code 2782. Such interpretat ion sha l l  not re l ieve the 

CONTRACTOR from indemn i fy i ng the I ndemn itees to the fu l l est extent a l l owed by law. 

22. I nsurance 

22. l Without l im it i ng or d im in ish ing the CONTRACTOR'S obl igat ion to indemn i fy or hold the 

COUNTY harm less, CONTRACTOR shal l procure and maintain or cause to be mainta ined, at i t s  so le cost 

and expense, the fo l lowing insurance coverages during the term of th i s  Agreement. As respects to the 

insurance sect ion only,  the COUNTY here in  refers to the County of  R iverside, i ts Agencies, D istr icts, Spec ia l  

Districts and Departments, the i r  respect ive d i rectors, officers, Board of  Superv i sors, employees, e l ec ted or 

appointed offic ia ls ,  agents, or representat i ves as Addi t ional Insureds. 

A. Workers' Com pensation :  I f  the CONTRACTOR has employees as defi ned by the State of Ca l i forn ia, 

the CONTRACTOR sha l l  maintain statutory Workers' Compensation I nsurance (Coverage A) as prescribed 

by the laws of the S tate of Ca l ifornia .  Po l icy sha l l  inc l ude Employers ' L iabi l i ty (Coverage B )  inc lud ing 

Occupational D isease wi th l im its not less than $ 1 ,000,000 per person per accident .  The po l icy sha l l  be 

endorsed to waive subrogation in favor of The County of R iverside. 

B. Com mercial General L ia bil ity :  Commerc ia l  Genera l L iabi l i ty i nsurance coverage, i nc l ud ing but not 

l im i ted to, premises l iab i l i ty, unmodi fied contractual l iabi l i ty, products and completed operat ions l iab i l i ty, 

personal  and advert i s ing inju ry ,  and cross l iab i l i ty coverage, covering c la ims which may arise from or out of  

CONTRACTOR'S  performance of  i t s  obl igat ions hereunder. Pol icy sha l l  name the  COUNTY as Addi t iona l  

I nsured . Po l icy ' s  l im it o f  l iab i l i ty sha l l  not be less than $2 ,000,000 per occurrence combined s ing le  l im i t .  I f  

such i nsurance conta ins a genera l  aggregate l im it ,  it sha l l  apply separately to th is  agreement or be no less than 

two ( 2 )  t imes the occurrence l i m i t .  

C. Vehicle Liability :  I f  veh ic les or  mob i le equipment are used in  the performance of the obl igat ions under 

th i s  Agreement, then CONTRACTOR sha l l  mainta in l iabi l i ty  insurance for a l l  owned, non-owned, or h i red 

vehic les so used in an amount not less than $ 1 ,000,000 per occurrence combined s ingle l im i t .  I f  such insurance 
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contains a general aggregate limit, it shall apply separately to this agreement or be no less than two (2) times

the occurrence limit. Policy shall name the COIJNTY as Additional Insureds.

D. Cyber Liability: CONTRAC--TOR shall procure and maintain lor the duration of the contract insurance

against claims for injuries to person or damages to property. u,hich may arise from or in connection with the

performance of the u,ork hereunder b1 the CONTRACTOR, its agents, representatives. or employees.

CONTRACI'I'OR shall procure and maintain fbr the duration of the contract insurance lor claims arising out

of their services including, but not limited to loss, damage, thefi or other misuse of data, infringement of

intellectual property, invasion of privacy and breach of data.

CONTRACTOR shall procure and maintain for the duration of the contract Cyber Liability Insurance,

with limits not less than $2,000.000 per occurrence or claim. $2,000,000 aggregate. Coverage shall be

sufficiently broad to respond to the duties and obligations as is undertaken by CONTRACTOR in this

Agreement and shall include, but not limited to, claims involving infringement of intellectual property,

including, bul not limited to, infringement of copyright, trademark. trade dress, invasion of privacy violations,

information theft, damage to or destruction of electronic information, release of private inlormation, alteration

of electronic infbrmation, extortion and netu,ork security. The policy shall provide coverage for breach

response costs as u,ell as regulatory tlnes and penalties as rvell as credit monitoring expenses rvith limits

sufficient to respond to these obligations.

lf the (ION'I'RA("1'OR maintains broader coverage and/or higher limits than the minimums shown

above, the COTJNTY requires and shall be entitled to the broader coverage andlor higher linrits maintained

by the CION'I'RACI'I'OR. Any available insurance proceeds in excess of the specified minimum limits of

insurance and coverage shall be availahle to the COUNTY. Policl, shall name the COTINTY as Additional

Insureds.

E. General Insurancc Provisions - All lines:

l) Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of

Califbrnia and have an A M BEST rating of not less than A: VIll (A:8) unless such requirements are waived,

in writing, b1 the ('ounty Risk Manager. lf the County's Risk Manager rvaives a requirement fora particular

insurer. such rvaiver is onl1, valid fbr that specific insurer and only lbr one policl, term.

2) 'l'he CION'I'RAC'I'OR must declare its insurance self-insured retention for each coverage required

herein. Ifany such self-insured retention exceeds $500,000 per occurrerrce, each such retention shall have the

prior written consent of the (lounty Risk Manager before the commencement of operations under this

Agreement. lJpon notification of self-insured relention unacceptable to the COUNTY. and al the election of

the Countl,'s Risk Manager, CON'I'RAC"I'OR'S carriers shalleither; l) reduce or eliminate such self-insured
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conta ins  a general aggregate l im it ,  it sha l l  apply separately to th is agreement or be no less than two (2 )  t imes 

the occurrence l im it .  Pol icy shal l name the COUNTY as Addit ional Insureds. 

D. Cyber Liabil ity :  CONTRACTOR sha l l  procure and mainta in  for the duration of the contract i nsurance 

against c la ims for i njuries to person or damages to property, which may arise from or in  connection wi th the 

performance of the work hereunder by the CONTRACTOR, its agents, representat ives, or employees. 

CONTRACTOR sha l l  procure and ma inta in for the d urat ion of  the contract i nsurance for c la ims ar is ing out 

of  their serv ices inc lud ing, but not l im ited to loss, damage, theft or other m isuse of data, i n fringement of  

inte l l ectual property, i nvasion of privacy and breach of data. 

CONTRACTOR sha l l  procure and maintain for the durat ion of the contract Cyber L iab i l i ty Insurance, 

with l im its not less than $2 ,000,000 per occurrence or c la im, $2,000,000 aggregate. Coverage sha l l  be 

suffi c ient ly broad to respond to the dut ies and obl igations as i s  undertaken by CONTRACTOR in  th is  

Agreement and sha l l  i nc lude, but  not l im ited to, c la ims involv ing i n fringement of  intel lectual property , 

inc lud ing, but not l im i ted to, i nfri ngement of copyright, trademark, trade dress, invasion of  pri vacy v io lat ions, 

i nformation theft, damage to or destruct ion of  e lectron ic i nformat ion, re lease o f  private i nformation, a lteration 

of  e lectronic i nformation, extort ion and network security . The po l icy sha l l  prov ide coverage for breach 

response costs as wel l  as regu l atory fines and pena lt ies as wel l  as credit mon i toring expenses w i th l im i ts 

su ffic ient to respond to these ob l igat ions. 

I f  the CONTRACTOR maintains broader coverage and/or h igher l im its than the m in imums shown 

above, the COUNTY requ i res and sha l l  be ent i t led to the broader coverage and/or h igher l im i ts maintained 

by the CONTRACTOR. Any ava i l able i nsurance proceeds in  excess of  the spec i fied min imum l im its of  

insurance and coverage sha l l  be  avai lab le to  the  COUNTY.  Pol icy sha l l  name the  COUNTY as  Addi t ional 

I nsureds. 

E. General I nsurance Provisions - All l ines :  

I )  Any insurance carrier prov id ing insurance coverage hereunder sha l l  be adm itted to the State of 

Cal iforn ia  and have an A M  BEST rat ing of  not less than A: V I I I  (A :8)  un less such requ i rements are wai ved, 

in writ ing, by the County R i sk Manager. I f  the County ' s  R isk Manager waives a requ i rement for a part icu lar 

insurer, such waiver i s  only va l id for that spec i fic i nsurer and only for one po l icy term . 

2 )  The CONTRACTOR must dec lare its i nsurance se l f- insured retent ion for each coverage requ ired 

here in .  I f  any such se lf- insured retention exceeds $500,000 per occurrence, each such retention shal I have the 

prior written consent of  the County Risk Manager be fore the commencement of  operations under th i s  

Agreement . Upon not i fi cat ion of se l f- insured retention unacceptable to the COUNTY, and at the e l ect ion of 

the County ' s  R isk  Manager, CONTRACTOR'S  carriers sha l l  e ither; I )  reduce or e l im i nate such se lf- insured 
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retention as respects this Agreement with the COI-INTY, or 2) procure a bond which guarantees payment of

losses and related investigations, claims administration, and defense costs and expenses.

3) CIONTRACTOR shall cause CIONTRACITOR'S insurance carrier(s) to lumish the County of

Riverside with either I ) a properly executed original Certificate(s) of lnsurance and certified original copies

of Endorsements elfecting coverage as required herein. and 2) if requested to do so orally or in writing by the

County Risk Manager, provide original Certified copies of policies including all Endorsements and all

attachments thereto, showing such insurance is in full force and effect. Further, said Clertificate(s) and policies

of insurance shallcontain the covenant of the insurance carrier(s) thatthirty (30) days written notice shall be

given to the County of Riverside prior to any material modification, cancellation, expiration or reduction in

coverage of such insurance. If CONTRAC'IOR'S insurance carrier(s) policy(ies) does(do) not meet the

minimum notice requirement found herein, CONTRAC--TOR shall cause CONTRACTOR'S insurance

carrier(s) to furnish a 30-day Notice of Cancellation Endorsement.

4) In the event of a material modification, cancellation, expiration, or reduction in coverage, this

Agreement shall terminate forthwith, unless the County of Riverside receives, prior to such effective date,

another properly executed original Certiflcate of Insurance and original copies of endorsements or certifled

original policies, including all endorsements and attachments thereto evidencing coverages set forth herein

and the insurance required herein is in full force and effect. CIONTRACTOR shall not commence operations

until the COLIN'I'Y has been furnished original Certificate(s) of Insurance and certified original copies of

endorsements and if requested, certified original policies of insurance including all endorsements and any and

all other attachments as required in this Section. An individual authorized by the insurance carrier shall sign

the original endorsements fbr each policy and the Certificate of Insurance.

5) It is understood and agreed to by the Parties hereto that the (IONTRACI'OR'S insurance shall be

construed as primary insurance, and the COI.JNTY'S insurance and/or deductibles and/or self-insured

retentions or self-insured programs shall not be construed as contributory.

6) If, during the term of this Agreement or any extension thereof, there is a material change in the

scope of services; or. there is a material change in the equipment to be used in the performance of the scope

of work: or, lhe term of this Agreement, including any extensions thereof, exceeds five (5) years; the

ClOtJNl'Y reserves the right to adjust the types of insurance and the monetary limits of liability required under

this Agreement, if in the County Risk Manager's reasonable judgment, the amount or type of insurance carried

by the CON'|RACTOR has become inadequate.

7) CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of

subcontractors working under this Agreement.
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retention as respects th is  Agreement wi th the COUNTY, or 2 )  procure a bond which guarantees payment of 

losses and re lated invest igat ions, c la ims admin i stration, and defense costs and expenses. 

3 )  CONTRACTOR sha l l  cause CONTRACTOR'S  insurance carrier( s )  to furn ish the County of 

R i vers ide wi th e ither I )  a properly executed original  Cert i ficate(s )  of I nsurance and cert i fi ed original  copies 

of Endorsements effect ing coverage as requ i red here in ,  and 2) i f  requested to do so ora l ly or in writ i ng by the 

County Risk Manager, prov ide original Cert i fied copies of pol ic ies i nc l ud ing a l l  Endorsements and a l l  

attachments thereto, showing such insurance i s  i n  fu l l  force and effect. Further, sa id  Cert i ficate(s)  and pol ic ies 

of insurance sha l l  conta in  the covenant of the i nsurance carrier( s )  that th i rty ( 30 )  days written notice shal l be 

given to the County of R i vers ide prior to any materia l  mod i fication, cance l l at ion, expirat ion or reduction i n  

coverage of such insurance. I f  CONTRACTOR'S  insurance carrier(s )  po l icy( ies) does(do) not meet the 

m in imum not ice requ i rement found here in ,  CONTRACTOR sha l l  cause CONTRACTOR' S  i nsurance 

carrier( s) to furn ish a 30-day Notice of Cancel lat ion Endorsement . 

4) I n  the event of a materia l mod i ficat ion, cance l l at ion, expi ration, or reduction in coverage, th i s  

Agreement sha l l  term inate forthwith, un less the  County of R iverside receives, prior to such effec t ive  date, 

another properly executed original  Certi ficate of I nsurance and original copies of endorsements or cert i fied 

original po l ic ies, inc luding a l l  endorsements and attachments thereto ev idencing coverages set forth here in  

and the insurance requ i red here in  i s  in  fu l l  force and effect. CONTRACTOR sha l l  not commence operations 

unt i l  the COUNTY has been furn i shed orig ina l  Cert i ficate (s )  of Insurance and cert i fied original copies of 

endorsements and i f  requested, cert i fi ed orig inal  po l i c ies of i nsurance i nc l ud ing a l l  endorsements and any and 

a l l  other attachments as requ i red in th i s  Sect ion.  An ind iv idual authorized by the insurance carrier sha l l  s ign 

the original  endorsements for each pol icy and the Cert i ficate of I nsurance. 

5) I t  i s  understood and agreed to by the Part ies  hereto that the CONTRACTOR'S  i nsurance sha l l  be 

construed as primary insurance, and the COUNTY'S insurance and/or deduct ib les and/or se l f- insured 

retent ions or se lf- insured programs sha l l  not be const rued as contributory . 

6 )  I f, during the term of th i s  Agreement or any extension thereof, there i s  a materia l  change in the 

scope of serv ices; or, there i s  a material change in the equipment to be used in the performance of t he scope 

of work; or, the term of th i s  Agreement, inc lud ing any extensions thereof, exceeds five ( 5 )  years; the 

COUNTY reserves the right to adjust the types of insurance and the monetary l i m its of l i ab i l i ty requ ired under 

th i s  Agreement, i f  in  the County R i sk Manager's reasonable j udgment, the amount or type of insurance carried 

by the CONTRACTOR has become i nadequate. 

7) CONTRACTOR sha l l  pass down the insurance obl igations conta ined here in  to a l l  t iers of 

subcontractors work ing under th i s  Agreement. 
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8) The insurance requirements contained in this Agreement may be met with (a) program(s) of self-

insurance acceptable to the COI-.Nl'Y.

9) CONTRACTOR agrees to notil'y CIOI,NTY of any claim by a third party or any incident or event

that may give rise to a claim arising from the performance of this Agreement.

23, General

23.1 CON'|RACITOR shall not delegate or assign any interest in this Agreement, whether by

operation of law or otherwise, without the prior written consent of CIOUNTY. Any attempt to delegate or

assign any interest herein shall be deemed void and of no force oreffect. Except to an affiliate upon written

notice by CONTRACTOR to the COt)NTY.

23.2 Any u,aiver by CIOIJN'l.Y of any breach of any one or more of the terms of this Agreement

shall not be construed to be a waiver of any subsequent or other breach of the same or of any other term of

this Agreement. Failure on the part of COL,NI'Y to require exact, full, and complete compliance u,ith any

terms of this Agreement shall not be construed as in any manner changing the terms or preventing COTINTY

tiom enforcement of the terms of this Agreement.

23.3 In the event the CONTRACTOR receives payment under this Agreement" which is later

disallowed by COUNTY for nonconformance with the terms of the Agreement, the CONI'RAC'I'OR shall

promptly refund the disallowed amount to the CIOLINTY on request; or at its option, the COUNTY may offset

the amount disallowed from any payment due to the CON'I'RAC'I'OR.

23.4 CONTRACTOR shall not provide partialdelivery or shipment of services or products unless

specifically stated in the Agreement.

23.5 CONTRACTOR shall not provide any services or products subject to any chattel mortgage or

under a conditional sales contract or other agreement by w,hich an interest is retained by a third party. 'l'he

CONTRACTOR warrants that it has good title to all materials or products used by CONTRACTOR or

provided to COUNTY pursuant to this Agreement. free fiom all liens, claims, or encumbrances.

23.6 Nothing in this Agreement shall prohibit the COUNTY from acquiring the same type or

equivalenl equipment, products, materials or services from other sources, when deemed by the COtIN'IY to

be in its best interest. The COUNTY reserves the right to purchase more or less than the quantities specified

in this Agreement.

23.7 The COUNTY agrees to cooperate rvith the CONTRACTOR in the CIONTRACITOR's

performance under this Agreement, including. if stated in the Agreement, providing the CON'l'RAC'l-OR with

reasonable facilities and timely access to COI.iNTY data, information, and personnel.

23.8 CONI'RACTOR shall comply with all applicable Federal, State and local laws and regulations.

CIONTRACTOR will comply with allapplicable COUNTY policies and procedures. In the evenl that there is

P1:P ;Sll.\R('-6()4
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8 )  The insurance requ i rements contained in th i s  Agreement may be met with ( a )  program( s )  of se l f­

i nsurance acceptable to the COUNTY . 

9) CONTRACTOR agrees to not ify COUNTY of any c la im by a th i rd party or any inc ident or event 

that may give rise to a c la im aris ing from the performance of th is  Agreement. 

23. General 

23. 1 CONTRACTOR sha l l  not de legate or assign any interest i n  th is Agreement, whether by 

operat ion of law or otherwise, without the prior written consent of COUNTY .  Any attempt to de legate or 

assign any interest here in  sha l l  be deemed void and of no force or effect. Except to an a ffi l iate upon written 

not ice by CONTRACTO R to the COUNTY. 

23.2 Any waiver by COUNTY of any breach of any one or more of the terms of th is  Agreement 

sha l l  not be construed to be a waiver of  any subsequent or other breach of the same or of  any other term of 

th is Agreement. Fa i l ure on the part of COUNTY to requ i re exact, fu l l ,  and complete compl iance with any 

terms of th i s  Agreement sha l l  not be construed as in any manner changing the terms or prevent ing COUN TY 

from enforcement of the terms of th is Agreement. 

23.3 In the event the CONTRACTOR rece ives payment under this Agreement, which i s  later 

d i sa l lowed by COUNTY for noncon formance w ith the terms of the Agreement, the CONTRACTOR sha l l  

promptly re fund the d isa l lowed amount to the COUNTY on request; or at i t s  opt ion, the COUNTY may offset 

the amount d i sa l lowed from any payment due to the CONTRACTOR.  

23.4 CONTRACTOR sha l l  not prov ide part i a l  de l i very or shi pment of serv ices or products un less 

spec i fi ca l ly stated in  the Agreement. 

23.5 CONTRACTOR sha l l  not provide any serv ices or products subject to any chattel mortgage or 

under a condit ional sa les contract or other agreement by w h ich an interest i s  reta ined by a th i rd party . The 

CONTRACTOR warrants that it has good t it le  to a l l  materia l s  or products used by CONTRACTOR or 

prov ided to COUNTY pursuant to this Agreement, free from a l l  l iens, c la ims, or encumbrances. 

23.6 Noth ing in  th i s  Agreement sha l l  proh ib i t  the COUNTY from acqu iring the same type or 

equ iva lent equ ipment, products, materia l s  or serv ices from other sources, when deemed by the COUNTY to 

be in its best interest . The COUNTY reserves the right to purchase more or less than the quant i t ies spec i fied 

in th i s  Agreement. 

23.7 The COUNTY agrees to cooperate w ith the CONTRACTOR in  the CONTRACTOR's 

performance under this Agreement, i nc l ud ing, i f  stated in  the Agreement, provid ing the CONTRACTOR w ith 

reasonable fac i l i t ies and t imely access to COUNTY data, i nformat ion, and personne l .  

23.8 CONTRACTOR sha l l  comply with a l l  appl icable Federa l ,  State and  loca l laws and regu lat ions. 

CONTRACTOR w i l l  comply with a l l  appl icable COUNTY pol ic ies and procedures. In the event that there is 
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a conflict between the various laws or regulations that may apply, the CONTRA(ITOR shall comply with the

more restrictive law or regulation.

23.9 CONTRACITOR shall comply with all air pollution control, rvater pollution, safety and health

ordinances, statutes, or regulations. which apply to performance under this Agreement.

23.10 CONTRACTOR shall comply rvith all requirements ol the Occupational Safety and Health

Administration (OSHA) standards and codes as set loflh by the tJ.S. Department of Labor and the State of

California (Cal/OSHA ).

23.11 'l'his Agreement shall be govemed by' the lau,s of the State of Clalifornia. Any legal action

related to the performance or interpretation of this Agreement shall be filed only in the Superior Court of the

State of California located in Riverside. California, and the Parties waive any provision of law providing for

a change of venue to another location. In the event any provision in this Agreement is held by a court of

competent jurisdiction to be invalid, void. or unenforceable. the remaining provisions vvill nevertheless

continue in full force without being impaired or invalidated in any wa1'.

23.12 'l'his Agreement. including any attachments or exhibits, constitutes the entire Agreement of the

Parties with respect to its sub.iect matter and supersedes all prior and contemporaneous representations,

proposals, discussions and communications, whether oral or in writing. 'I'his Agreement may be changed or

modified only by a written amendment signed by authorized representatives of both Parties.

23.13 'l'his Agreement may be executed in any number of counterpafts. each of which will be an

original. but all of u,hich together rvill constitute one instrument. Each Party of this Agreement agrees to the

use of electronic or digital signatures that meet the requirements of the C'alifornia Uniform Electronic

Transactions Act (("the Act") Cal. Civ. Code $$ 1633.1-1633.17), for executing this Agreement. The Parties

further agree that the electronic or digital signatures of the l'>arties included in this Agreement are intended to

authenticate this writing and to have the same force and efl'ect as manual signatures. The Act authorizes use

of an electronic signature fbr transactions and contracls among parties in Clalifornia, including governmental

agencies. For purposes of this section. a digital signature is a type of "electronic signature" as defined in

subdivision (h) of Section 1633.2 of the Civil Code.

lst(;NATURES ()N F-OLLOWIN(; pA(;El
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a confl ict between the various laws or regu lat ions that may apply, the CONTRACTOR sha l l  comply w ith the 

more restr ict ive law or regulat ion. 

23.9 CONTRACTOR sha l l  comply with a l l  a i r  po l l ut ion contro l ,  water po l l ut ion, sa fety and heal th 

ord inances, statutes, or regu lat ions, which apply to performance under th is  Agreement . 

23. 1 0  CONTRACTOR sha l l  comply with a l l  requ i rements of the Occupat ional Safety and Health 

Admin istration (OSHA)  standards and codes as set forth by the U .S .  Department of Labor and the State of 

Cal i fornia (Cal/OSHA) . 

23. 1 1 Th i s  Agreement sha l l  be governed by the laws of the State of Cal i fornia .  Any lega l act ion 

re lated to the performance or interpretat ion of this Agreement sha l l  be fi led only in  the Superior Court of the 

State of Ca l ifornia located in  R i vers ide, Ca l i fornia ,  and the Part ies waive any prov i s ion of law provid ing for 

a change of venue to another locat ion .  I n  the event any prov is ion in  th is  Agreement is held by a court of 

competent j urisdict ion to be inva l id ,  void, or unenforceable, the remain i ng prov is ions w i l l  nevertheless 

cont inue i n  fu l l  force w ithout being impaired or inva l idated in any way. 

23. 1 2  This Agreement, i nc l ud ing any attachments or exh ib its, constitutes the ent i re Agreement of the 

Part ies w ith respect to its subject matter and supersedes a l l  prior and contemporaneous representat ions, 

proposa ls ,  d i scussions and communications, whether oral or in writ ing. This Agreement may be changed or 

mod i fied only by a written amendment s igned by authorized representat ives of both Part ies .  

23. 1 3  This Agreement may be executed in  any number of counterparts, each of which w i l l  be an 

orig ina l ,  but a l l  of which together w i l l  const i tute one instru ment. Each Party of th i s  Agreement agrees to the 

use of e lectronic or d ig ital s ignatures that meet the requ irements of the Cal i fornia Un i form E lectronic 

Transactions Act ( ( "the Act") Ca l .  Civ .  Code §§  1 63 3 . 1 - 1 633 . 1 7) ,  for execut ing th i s  Agreement . The Part ies 

further agree that the e lectronic or d ig i ta l  s ignatures of  the Part ies inc luded in  th i s  Agreement are intended to 

authenticate th is  writ ing and to have the same force and effect as manual s ignatures .  The Act authorizes use 

of an e lectronic s ignature for transact ions and contracts among part ies i n  Ca l i forn ia, inc lud ing governmenta l 

agenc ies .  For purposes of th is  sect ion, a d ig i ta l  s ignature i s  a type of  "e lectronic s ignature" as defined in  

subd iv i s ion (h) of Sect ion 1 633 . 2  of the  C iv i l  Code . 

[ S IGN ATU RES ON FOLLOWING PAG E]  
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political OD SECURITY NORTH AMERICA LLC,
subdivision of the State of California. on a California limited liability company
behalf of its Riverside Countl,Sherifl-s Office

By B)':
Jofu Shannot

V. Manuel Perez, Chair
Board of Supervisors

Dated: NOV18 2025

ATTEST:
Kirnberll'
Clerk

By
De

APPROVED AS TO FORM:
Countl'Counsel
Nlinh ('. l'ran

By
Awit P. bhillm

Amrit P. Dhillon,
Deputl, Countl, Counsel

John Shannon.
Presidenl

Dated: L010312025

No\/i82025 3.49
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political OD SECURITY NORTH AMERICA LLC,
subdivision of the State of California. on a California limited liability company
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Jofu Shannot

V. Manuel Perez, Chair
Board of Supervisors

Dated: NOV18 2025
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By
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political OD SECURITY NORTH AMERICA LLC,
subdivision of the State of California. on a California limited liability company
behalf of its Riverside Countl,Sherifl-s Office

By B)':
Jofu Shannot

V. Manuel Perez, Chair
Board of Supervisors

Dated: NOV18 2025

ATTEST:
Kirnberll'
Clerk

By
De

APPROVED AS TO FORM:
Countl'Counsel
Nlinh ('. l'ran

By
Awit P. bhillm

Amrit P. Dhillon,
Deputl, Countl, Counsel

John Shannon.
Presidenl

Dated: L010312025
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political OD SECURITY NORTH AMERICA LLC,
subdivision of the State of California. on a California limited liability company
behalf of its Riverside Countl,Sherifl-s Office

By B)':
Jofu Shannot

V. Manuel Perez, Chair
Board of Supervisors

Dated: NOV18 2025

ATTEST:
Kirnberll'
Clerk

By
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APPROVED AS TO FORM:
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Nlinh ('. l'ran

By
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Amrit P. Dhillon,
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John Shannon.
Presidenl
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political OD SECURITY NORTH AMERICA LLC,
subdivision of the State of California. on a California limited liability company
behalf of its Riverside Countl,Sherifl-s Office

By B)':
Jofu Shannot

V. Manuel Perez, Chair
Board of Supervisors

Dated: NOV18 2025

ATTEST:
Kirnberll'
Clerk

By
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APPROVED AS TO FORM:
Countl'Counsel
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Amrit P. Dhillon,
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John Shannon.
Presidenl
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lN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives to

execute this Agreement.

COUNTY OF RMRSIDE, a political OD SECURITY NORTH AMERICA LLC,
subdivision of the State of California. on a California limited liability company
behalf of its Riverside Countl,Sherifl-s Office

By B)':
Jofu Shannot

V. Manuel Perez, Chair
Board of Supervisors

Dated: NOV18 2025

ATTEST:
Kirnberll'
Clerk

By
De

APPROVED AS TO FORM:
Countl'Counsel
Nlinh ('. l'ran

By
Awit P. bhillm

Amrit P. Dhillon,
Deputl, Countl, Counsel

John Shannon.
Presidenl
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IN W ITN ESS W H EREOF, the Part ies hereto have caused the i r  du ly authorized representat i ves to 

execute th i s  Agreement. 

COUNTY OF RIVERSIDE, a po l it ica l  
subd iv i s ion of the State of  Ca l i fornia, on 
beha l f  of  its R i vers ide County Sher iff s O ffice 

• 44; V.  Manuel Perez, Cha i r  
Board of  Superv i sors 

Dated:  NOV 1 8 2025 

ATTEST: 

APPROVED AS TO FORM:  
County Counsel 
M inh C.  Tran 

Art • Dillon 

By : -----------­
Amrit P. Dh i l lon, 
Deputy County Counse l  

RFP  #SHA RC-604 
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NOV 1 8 2025 3 . 4 8 

OD SECU R ITY NORTH AM ERICA LLC, 
a Cal ifornia l im ited l iab i l i ty company 

John &Sannon 
By : ----------­

John Shannon, 
President 

Dated : 10/03/2025 
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EXHIBIT A
SCOPE OF WORK

I.O PURPOSE/BACKGROUND

l.l Thc Rivcrsidc ('ounty Purchasing Dcpartmcnt. on hchalf ol-thc Rivcrsidc County Shcrill-s Of flcc
(RSO). released Request lbr Proposal Rl"l' #S[]ARC-604 in N4ay 202,5 seeking proposals fbr up to lburteen
( l4) state-of'-the-art Full Body Securitl' Scanners. The comprehensive request encompassed not only deliverl,
and sctup. but also thorough training and ongoing warrant)'. maintcnancc, and rcpair scrvices.

1.2 The full-body securitv scanner system must be supplied by the Original Equipment Manufacturer
(OEM), not a distributor or agent.

1.3 The equipment provided must be of the highest quality. meet or exceed industry'standards, and be
constructcd to operate dai11, rvithin a correctional system environmcnt. Equipmcnt. nraterials, and any goods
purchased through this contract must be neu, and unused. Previously used full-body' security scanners or those
used as "demo" models u,ill not be accepted.

2.0 PRODUCT SPECIFICATIONS

2.1 'l'he lirll-bod-\' securil-\ scanner rnust lll ir.rto an area tlral is no highcr than 90 inches

2.2 The system must include an operator workstation for inraging and a touchscreen monitor

2.3 The full-body securitl scanner musl have image deteclors u,ith a llltration s)'stem and be able to detecl
ob.iects concealed u'ithin clothing and inside bodl cavities. such as hut not limited to all metals, plastics.
weapons. narcotics. explosives. precious slones. eleclronics. and video and audio equipment.

2.1 Radiation must onll be enritted during the scanning process rvithoul requiring a manual shutter device.

2.5 The full body securit)' scanner must be a self-calibrating sl,slem that does not require a technician to
be dispatched should the system lose power.

2.6 The system must have the capability of printing scanned images and have local storage of at least
800.000 images.

2.7 The system should use Lorv-lonizing Radiation transmission technology and have radiation Ievels
during scanning under l0 microSierverts.

2.8 The system must allow tbr image manipulation and allow Countl, personnel to choose the level of
definition of the image being taken.

2.9 'fhe system and sol'tu,are nlust be conligured to allorv operators. supervisors, and administrators
dilferent access levels appropriate to their position.

2.1(l The system software must allow administrators to generate usaBe rep()rts detailing statistics ftrr
detection lrom both the operator and any automatic detection software.

l.l I 'l'he sr stern ntust allou securitr logilrs lirr rnultiple users

RFP #SHARC-604
I'-orm#|f 6-3 l0-Dated: 3l2ll20l9
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I . I  The R iverside County Purchasing Department, on beha l f  of the R i vers ide County Sheri ff s  Office 
( RSO),  re leased Request for Proposal RFP #SHA RC-604 in May 2025 seek ing proposals for up to fourteen 
( 1 4 ) state-of-the-art Fu l l  Body Security Scanners. The comprehens ive  request encompassed not only de l ivery 
and setup, but a lso thorough tra in ing and ongoing warranty, maintenance, and repa i r  serv ices. 

1 .2 The ful l -body security scanner system must be suppl ied by the Orig ina l  Equ ipment Manufacturer 
(OEM), not a d i str ibutor or agent. 

1 .3 The equ ipment prov ided must be of the h ighest qual i ty, meet or exceed industry standards, and be 
constructed to operate da i ly with in  a correctional system env i ronment . Equ ipment, materia ls ,  and any goods 
purchased through th is  contract must be new and unused. Prev iously used fu l l-body security scanners or those 
used as "demo" models w i l l  not be accepted .  

[ 2.6 PRODUCT SPECIFICATIONS 

2 . 1 

2 .2 

The fu l l -body security scanner must f i t  into an area that i s  no h igher than 90 inches. 

The system must i nc l ude an operator workstat ion for imaging and a touchscreen monitor. 

2.3 The fu l l -body security scanner must have image detectors with a fi ltrat ion system and be able to detect 
objects concealed wi th in  c lothing and ins ide body cavi t ies, such as but not l im i ted to a l l  meta ls, plast ics, 

weapons. narcot ics, exp losives. prec ious stones, e lectron ics, and v ideo and audio equipment. 

2.4 Radiat ion must only be em itted during the scann i ng process w ithout requ ir ing a manual shutter device. 

2 .5  The fu l l  body security scanner must be a se l f-ca l i brat i ng system that does not requ i re a techn ic ian to 
be d i spatched should the system lose power. 

2 .6 The system must have the capabi l i ty of print ing scanned images and have local storage of  at least 
800,000 images. 

2. 7 The system should use Low- Ion iz ing Radiat ion transmission technology and have rad iat ion levels 
during scann ing under I O  m icroSierverts . 

2 .8 The system must a l low for image man ipu lat ion and a l low County personnel to choose the level of  
defin i t ion of  the image be ing taken. 

2.9 The system and software must be con figured to a l low operators, superv i sors, and adm in i strators 
d i fferent access levels appropriate to their pos i t ion .  

2 . 1 0  The system software m ust a l low admin i strators to generate usage reports deta i l ing stat is t ics for 
detect ion from both the operator and any automatic detection software .  

2 . 1 I The system must a l low security logins for mu lt ip le users. 

R.FP #SHA RC-604 
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2.12 The system must have an automated emergency shut-off in the event the radiation protections fail.

2.13 The full-body security scanner must have a load capacity of up 1o 500 pounds.

2.14 The system must offer remote diagnostic capabilities.

2.15 The scan time must not exceed eight (8) seconds. and there musl be visual indicators when the scanning
process is in use.

2.16 The system must track the number of scans an inmate has received and alert the operator if the inmate
exceeds the acceptable number of scans or radiation amounts.

2.17 The system must be able to maintain a history of individual inmate scanned images and generate those
scans.

2.18 The system must rvithstand being used 24 hours a day, seven days a week.

2.19 The system must have an open frame design, allovving lor an unobstructed line of sight of the
individual being scanned at all times.

2.20 The system must nol have a moving platform.

2.21 The system musl be able to detect medical devices.

3.0 DELIVERY & INSTALLATION UIREMENTS

3.1 Delir,'eron site to all flvc (5) detention facilities listed in Section 7.0 bclou,. The Riversidc Sherifl's
Office rvill not be responsible for storing equipment or tools associated u,ith the installation.

3.2 CONTRACTOR and its emplol,ees that will ovcrsee installing and scrvicing the full body security
scanner must hold certifications for installation, calibration. and radiation safety and be compliant with those
state and federal regulations.

3.3 CON'I'RAC'I'OR rvill remove all packing material lrom the premises. provide "u,hite glove" delivery,
and renrove alltools and equipment after installation. Technicians shall keep an inventory of every tool, nut,
holt. screu,. etc. and remove lrom the- premiscs as a mcans of confirnring no itcm is unaccounted for that could
be used later as contraband/\\,eapon.

3.4 Deliven'shall include assembly, tcsting. and calibration in thc location spccified by the County

3.5 NtIMBER OF t)Nll'S: Total number olunits to be purchased is l3

3.6 DELIVtTRY & INS'IALLA'l'lON I'lMlN(;

3.5.1 CONTRAC'TOR shall deliver and install all units uithin a2l-day timeline post-purchasc ordcr.
3.5.2 InitialOrderu'ill be for ll unitsas indicated in Exhibit B Section Bl.4a.
3.5.3 One (l) unit at CBDC and the unit lirr Bll,the r.vill be ordered once the COUNTY completes
building altcrations to create space for them.
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2 . 1 2  The system must have an automated emergency shut-off i n  the event the rad iation protect ions fa i l .  

2 . 1 3  The fu l l -body securi ty scanner must have a load capac ity of  up to 500 pounds. 

2 . 1 4  The system must offer remote d iagnost ic capabi l i t ies .  

2 . 1 5  The scan t ime must not exceed eight ( 8 ) seconds. and there must be v isual ind icators when the scann i ng 
process i s  i n  use. 

2 . 1 6  The system must t rack the number o f  scans an inmate has received and a lert the operator i f  the i nmate 
exceeds the acceptable number of  scans or rad iat ion amounts. 

2 . 1 7  The system must be able to ma inta in a h istory of ind iv idua l  i nmate scanned images and generate those 
scans. 

2 . 1 8  The system must wi thstand be ing used 24 hours a day, seven days a week. 

2 . 1 9  The system must have an open frame design, a l lowing for an unobstructed l i ne of s ight of the 
ind iv idual being scanned at a l l  t imes.  

2 .20  The system must not have  a mov ing p latform . 

2 . 2 1 The system must be ab le to detect medical dev i ces. 

3.0 DELIVERY & INSTALLATION RE QUIREMENTS 

3 . 1 De l iver on s i te to a l l  five ( 5 )  detention fac i l i t ies l i sted in Section 7.0 below. The R ivers ide Sheri ff s  
Office w i l l  not b e  respons ib le for storing equipment o r  tools associated with the insta l lat ion.  

3 .2 CONTRACTOR and i ts employees that wi l l  oversee insta l l ing and serv i c ing the fu l l  body security 
scanner must hold cert i fi cat ions for insta l lat ion, ca l i bration, and rad iat ion safety and be compl iant with those 
state and federal regula t ions .  

3 .3  CONTRACTOR wi l l  remove a l l  pack ing material from the prem ises, prov ide "white g love" de l i very, 
and remove a l l  too l s  and equipment after insta l la t ion .  Technic ians sha l l  keep an inventory of every too l ,  nut, 
bo l t ,  screw, etc. and remove from the premises as a means of confi rm ing no i tem i s  unaccounted for that could 
be used later as contraband/weapon .  

3 .4 De l ivery sha l l  inc l ude assembly, test i ng, and ca l i brat ion in the location spec i fi ed by the County. 

3 . 5  N U M BER OF UN ITS :  Tota l  number of un i t s  to  be  purchased is 1 3 .  

3 . 6  DELI VERY & I N STA L LATION TI M I NG 

3 .5 . 1 CONTRACTOR sha l l  de l iver and insta l l  a l l  un i ts  wi th in  a 2 1 -day t ime l ine post-purchase order. 
3 .5 . 2  I n it i a l  Order w i l l  be for 1 1  uni ts as ind icated in Exh ib i t  B Section B 1 .4a. 
3 . 5 . 3  One ( I )  unit at CBDC and the un i t  for B lythe w i l l  be ordered once the COUNTY completes 
bui ld ing a l terat ions to create space for them.  
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3.7 trxIS'IING tiNl-l'S: ('ON1'RA('TOR shall disassemble the existing bodl scanners and securell,
pal letize lbr C( )t I Nl'Y di sposal/rec1,c I ing or auction ing.

4.0 PRE.INSTALLATION REQUIREMENTS

4.1 CONTRA('TOR u,ill bc rcsponsible for securing an1 permits, authorizations. and permissions
necessar,v to install and operate the equipment.'l'his includes but is not limited to. obtaining authorization
fiom the California Department of Health and olher necessary Federal or State agencies.

4.2 CION'l'RA(''l'OR shall assisl in developing operational policies and procedures for operating and using
the scanner.

5.0 WARRANTY

5.1 All equipment. including but not lirnited to softu,are, must be ,vvarranted and rnaintained by
CONTRACTOR fbr at least one year tiom the installation date. Service downtime must be less than 48 hours.

5.2 Pa(s and labor lbr required mainlenance and travel expenses incurred by CONTRACTOR will not be

reimbursed by C'OLINTY during the u,arranty period.

5.3 CONTRA(ITOR nrusl provide a list ol' all equipment, including a maintenance manual and an

operator's manual for the scanner.

5.4 CIONTRACTOR rnust provide a 24-hour help desk with a toll-free number stall'ed by its employees.
The toll-f,ree nunrber must be included in the vendor's proposal.

5.5 ('ON1'RA('1'OR nrusl provide 5-year Full Manul-aclurer's Warranty'(parts and labor. to include time
and travel associated u,ith servicing and nraintenance).

6.0 TRAINING & SUPPORT

6.1 (IONTRACTOR musl provide at least trvo (2) conseculive eight (8)-hour da1,s of on-site training by
CONTRACITOR's cmplol'cc(s). ccrtificd by the American Registered Radiologic Technologist (ARRT) or
other similar certification programs.

6.2 CON'[RA(''I'OR shall providc a "Train the J'rainer" program for future trainers.

6.3 Training must include Operator. Administrator and Radiation Safetl' Officer Training.

6.4 ('ON IRA('lOR nrust includc trvo (2) or more copies of the

6.4.1 OpcrationsManual
6.4.2 Part Manual
6.4.3 Trcubleshoot and Maintenance Manual

6.-5 CON'I'RAC'I'OR must include Provision of 2417 
'l'oll 

Free Support Lineand 2417 On-Line Help Desk
and Same day Technical/Engineering Support rvith Califtrrnia based Technicians.
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3 . 7  EX ISTING UN ITS :  CONTRACTOR sha l l  d i sassemble the exist i ng body scanners and securely 
pa l le t ize for COUNTY d i sposal/recyc l ing or auct ioning. 

��� PRE-INSTALLATION REQUIREMENTS 

4. 1 CONTRACTOR w i l l  be responsib le  for securing any perm its, authorizations, and perm iss ions 
necessary to i nsta l l  and operate the equ ipment .  Th i s  i nc l udes but i s  not l i mi ted to, obta in i ng authorization 
from the Cal i fornia Department of  Health and other necessary Federal or State agencies.  

4 .2 CONTRACTOR sha l l  assist in deve loping operat ional pol ic ies and procedures for operat ing and us ing 
the scanner. 

I 5.0 WARRANTY 

5 . 1 A l l  equ ipment, inc l ud i ng but not l i m i ted to software, must be warranted and mai nta i ned by 
CONTRACTOR for at least one year from the insta l lat ion date. Serv ice downt ime must be less than 48 hours. 

5 .2 Parts and labor for requ i red ma intenance and trave l  expenses i ncurred by CONTRACTOR w i l l  not be 

re imbursed by COUNTY dur ing the warranty period. 

5.3 CONTRACTOR must prov ide a l i st of  a l l  equipment, inc lud ing a mai ntenance manual and an 
operator's manual for the scanner. 

5 .4 CONTRACTOR must prov ide a 24-hour help desk w ith a tol l - free number sta ffed by its employees. 
The to l l - free number must be inc luded in the vendor' s proposa l .  

5 . 5  CONTRACTOR must prov ide 5-year Fu l l Manufacturer 's  Warranty (parts and labor, to i nc lude t ime 
and trave l  assoc iated wi th serv ic ing and maintenance) .  

� � TRAINING & SUPPORT 

6. 1 CONTRACTOR must prov ide at least two ( 2 )  consecut ive e ight ( 8 )-hour days of  on-site tra in ing by 
CONTRACTOR' s  emp loyee( s ) ,  cert i fied by the American Regi stered Radio logic Technolog i st (A RRT) or 
other s im i lar cert i ficat ion programs. 

6.2 CONTRACTOR sha l l  prov ide a "Tra in the Tra iner" program for future t ra i ners. 

6 .3  Tra in ing must inc lude Operator, Admin i strator and Rad iation Safety Officer Tra in ing.  

6.4 CONTRACTOR must inc lude two (2) or more copies of the :  

6 .4 . 1 Operat ions Manual 
6 .4 .2 Part Manual 
6.4.3 Troubleshoot and Maintenance Manua l 

6 . 5  CONTRACTOR must inc lude Prov i s ion of  24/7 Tol l  Free Support L ine and 24/7 On-L ine Help Desk 
and Same day Techn ica l/ E ng inee ring Support wi th Ca l i forn ia  based Techn ic ians .  

RFP #SHA RC-604 Page 2 1  of 24 
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Locations
Robert Presley Detention Clenter (RPDC), 4000 Orange Street, Riverside, 92501

30755-B Auld Road, Murrieta, 92563

John J. Benoit Detention Center 82675 St. H I I l. lnclio. 92201tsD

Cois M. B rd Detention Clenter C'B

Bll,the Jail. 260 N. Spring Street. tslythe. 92225

7.0 LOCATIONS

7.1 -fhc 
f ull scanne rs rr ill be dclivcrcd. installcd. and scrviccd at the follou'i Iocations.

D. Smith Correctional Facili SC . t627 S. tl Street. t)2220

PLEASE NOTE: l-ocations rnal he addcd uith prior urittcn noticc to the au'ardcd contractor

8.0 SOFTWARE

tt. I CON'|RAC1'OR must have provisions and suppll' privacy softrvare in accordance u'ith the Prison
Rape Elimination Act (PREA) for privacy areas for both male and female staff, arrestees and innrates.

8.2 5-1,ear Operating Soft,uvare l-icenses, and 5-year'l'HtrlA AI Softu,are Licenses must be included

8.3 CONTRACTOR shall include provision of Random Scanning Softrvare Upgradcs; Biometric
Hardu,arelSoftrvare Upgrades; I'}REA Clompliant Sofiu'are [Jpgrades: Blurring Softr.r,are Upgrades: and any
other softrvare updates for the life of the equipment or until termination of the contract.

8.4 CON'|RACI'OR must include Provision of Weh Services/t'l'P interface to JMS and Netrvorking of
up to l4 Systems.

9.0 PREVENTATIVE MAINTENANCE

9.1 CIONTRACITOR shall include Annual re-calibration and Annual State Radiation Certification; Bi-
annual preventative maintenance and annual recalibration.

RFP #SHARC-604
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I 7.0 LOCATIONS 

7. 1 The fu l l  body scanners w i l l  be de l ivered , insta l led, and serv iced at the fol low ing locations. 

Locations 
Robert Presley Detent ion Center ( RPDC), 4000 Orange Street, R i verside, 9250 1 

Cois M .  Byrd Detention Center (CBDC), 30755-B Au ld Road, Murrieta, 92563 

Larry D. Smi th Correct iona l  Fac i l i ty (SCF) ,  1 627  S .  Hargrave Street, Bann ing, 92220 

John J. Benoit Detention Center ( JBDC),  82675 St .  Hwy .  1 1 1 , I nd io, 9220 I 

B lythe Ja i l ,  260 N .  Spring Street, B lythe, 92225 

PLEASE NOTE:  Locat ions may be added w ith prior written notice to the awarded contractor. 

[ 8.o SOFTWARE 

8 . 1 CONTRACTOR must have prov is ions and supply privacy software i n  accordance wi th the Prison 
Rape E l im inat ion Act  ( PREA)  for privacy areas for both male and female staff, arrestees and inmates. 

8.2 5-year Operati ng Software L icenses, and 5-year TH E IA  A l  Software L icenses must be inc l uded . 

8 .3  CONTRACTOR sha l l  i nc lude prov i sion of  Random Scann ing Software U pgrades; B iometric 
H ardware/Software U pgrades; PREA Comp l iant Software U pgrades; B l urr ing Software Upgrades; and any 
other software updates for the l i fe of the equipment or unt i l  term ination of the contract. 

8 .4 CONTRACTOR must inc lude Provi s ion of Web Serv i ces/FTP interface to JMS  and Network ing of 
up to 1 4  Systems. 

[ 9. 0 PREVENTATIVE MAINTENANCE 

9. 1 CONTRACTOR sha l l  inc l ude Annua l  re-ca l i brat ion and Annual State Rad iation Cert i ficat ion; B i -
annual preventative maintenance and annual reca l i brat ion. 
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EXHItsIT B
I'AY ]\'I ENT PROVI SIONS

Bl.l TIONTRACTOR certilles it has carefully examined and understands the lull scope and all
requirements. specifications. and conditions stated in this Agreement, the Request fbr Proposal #SllARC-586
and all related exhihits. and the fees are inclusive olall costs, including adnrinistration and travel expenses

associated r,r,ith the delivery' of products and services.

Bl.2 Pal,ments shall be based strictly on these agreed upon payment provisions. Expenses not included in
the fees belorv or mentioned elseu'here in this Agreement u,ill not be reimbursed.

Bl.3 CONTRACTOR shall be paid in accordance with the lbllowing lirr products and services listed belou'
and in "Exhibit A: Scope of Work". An1' additional billing for products or services outside of the items belor,r'

or outlined scope of u,ork will be proposed for County' approval ahead of products being delivered or services

being rendered.

Bl.4a Cost Sheet-lnitial Order Prorisions:

* Existing units shall be broken down and palletized for COL)NTY disposal

Bl.4b Cost Sheet-As-Needed Order Provisions:

* Existing units shall be broken down and palletized for COUNTY disposal

New L.Jnits shall include the lbllowing:
Bl.4.l Shipping F.O.B Destinalion. Invoicing (Net-30) in full on completion of installation

81.4.2 Provision of 5 x SOTER RS Handheld Tablets (one per location)

81.4.3 Prurvision of I x Remote Viewer Workstation

Location

*Existing

Units
New
Units Description

*Existing

Unit Cost Unit Cost Total
RPD(' -1 -)

SOTER RS Full Bod1,

Security' Scanning S1,'stems
$ 4.000 $ r30,000

$ 402.000

CBDC I
.\ $ 264.000

SCF ) $ 398.000

JBDC 2 -1 $ 398.000

Total ll ll $ 1,462,000

Sales Tax (8.751' ) $ l25.l2s

INITIAL ORDER TOTAL $ 1,587,125

Location

*Existing

Units
New
Units Descriotion

*Existing

Unit Cost Unit Cost Total
C'BDC I I SOTER RS Full Bodl'

Securitl' Scanning Systems
$ 4.000 $ t30.000 $ t34,000

Blr the I I $ 134,000
'fotal 2 ) s 268.0rx)

Sales Tax (8.75'2,) $ 22,750

AS-NEEDED ORDER TOTAL $ 290.750

GRAND TOTAL $ I,877,875
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EXHIB IT  B 

PAY MENT PROVl SIONS 

8 1 . l  CONTRACTOR cert i fies i t  has carefu l ly examined and understands the fu l l  scope and a l l  
requ i rements, spec i fications, and cond it ions stated in th i s  Agreement, t he  Request for  Proposa l #SHARC-586 
and a l l  re lated exhibits, and the fees are inc lus ive of  a l l  costs, inc lud ing admin istrat ion and trave l  expenses 
associated with the de l i very of  products and serv ices. 

B 1 .2 Payments sha l l  be based strict ly on these agreed upon payment prov i s ions. Expenses not inc l uded i n  
the fees be low o r  ment ioned e l sewhere i n  th i s  Agreement w i l l  not be re imbursed. 

B l .3 CONTRACTOR sha l l  be pa id i n  accordance with the fo l lowing for products and serv ices l i sted below 
and in  "Exhib i t  A: Scope of Work". Any add i t ional b i l l i ng for products or serv ices outside of the items be low 
or out l i ned scope of work w i l l  be proposed for County approva l  ahead of products be ing de l i vered or serv ices 
be ing rendered. 

B l .4a Cost Sheet-In i t i a l  Order Prov is ions :  

*Existing New *Existing 

Location Units Units Descriotion Unit Cost 

RPDC 3 3 

CBDC I 2 SOTER RS Fu l l  Body 
$ 4,000 

SCF 2 3 Securi ty Scann ing Systems 

JBDC 2 3 

Total 8 1 1  

Sa les Tax (8.75%)  

I N ITIAL ORDER TOTAL 

* Exist ing un its  sha l l  be broken down and pa l let ized for COUNTY d isposa l .  

B 1 .4b Cost Sheet-As-Needed Order Prov is ions :  

*Existing New *Existing 

Location Units Units Descriotion Unit Cost 

CBDC I I SOTER RS Fu l l  Body 
$ 4,000 

B lythe I I Securi ty Scann ing Systems 

Tota l 2 2 

Sa les Tax (8.75%)  

AS-N EEDED O RD E R  TOTAL 

G RAND TOTAL 

* Exist ing un its sha l l  be broken down and pa l l et ized for COUNTY d isposa l .  

New U nits sha l l  inc lude the fo l lowing :  

Unit Cost Total 

$ 402,000 

$ 1 30 ,000 
$ 264,000 

$ 398,000 

$ 398,000 

s 1 ,462,000 

$ 1 2 5 ,  1 25 

s 1 ,587, 1 25 

Unit Cost Total 

$ 1 30,000 
$ 1 34 ,000 

$ 1 34,000 

s 268,000 

$ 22,750 

s 290,750 

s 1 ,877,875 

B 1 .4. 1 Shipping F .O .B Dest inat ion. I nvoic ing (Net-30 )  in fu l l  on complet ion of  insta l lat ion.  

8 1 .4.2 Prov is ion of  5 x SOTER RS Handhe ld  Tablets ( one per locat ion) 

B 1 .4.3 Prov is ion of  I x Remote V iewer Workstation 
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Bl.5 ('ost S

It 1.6 ('ost Shce t

*Pavable annuallt in advance

ional Additional Features:

Maintcnancc Year 6 onu,ard

Description
Per Unit

Cost

Provision of Additional SOTER RS Handheld Tablets (mobile dcvicc) Hardware - I x
(;D3030-400 Intel i5-535011

$2.es0

Additional Handheld Tablct Sofiwarc - SOTER RS Operator lntcrphasc (OI) (Annual
Software License)

$2.1 00

l)pgrade to SOTER RS Dual y1.11, (al any stage during contract) S1'stem is upgradable fiom
Single View to Dual Vierv capabilitl' u'ith unrivalled detection capacity - 46AWG Full
Bod1, lmage and 46AWG Torso lmage

$ r n.750

tlpgrade to an ADA Compliant Platform Configuration (at any stage during contract) $ r2.500

Provision of additional training (outside scope of project) Per Diem Cost $3.000

Total
Units

Description Per Unit
Cost*

Total

r3

Provision of Full Warranty (l\4aintenance/Serr,'ice) Contracl (parts and
labor and including time and travel) from year 6 onu,ards

$ r0.250 $ r 33.2s0

Provision of THElA AI Automatic Threat Recognition Soltrvare from
year 6 onwards $ 12"s00 s r62.s00

Provision of Operating Software License from year 6 onwards $2,s00 $32.s00
'l'<ltal s328.2s0
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B 1 .5 Cost Sheet-Opt ional Addi t ional Features: 

Description 

Prov is ion of Addi t ional SOTER RS Handheld Tablets ( mo b i l e  dev ice)  Hardware - I x 
GD3030-400 I ntel i 5-5350U 

Add i t ional Handheld Tablet Software - SOTE R R S  Operator l nterphase (0 1 )  ( Annual  
Software L icense) 

Upgrade to SOTER RS  Dual V iew ( at any stage dur ing contract)  System i s  upgradable from 
Sing le V iew to Dual V iew capabi l i ty w i th unr ival led detect ion capac i ty - 46A WG Fu l l  
Body I mage and 46A WG Torso I mage 

Upgrade to an ADA Compl iant P latform Configurat ion (at any stage dur ing cont ract) 

Prov is ion of  addit ional tra in ing (outs ide scope of project) Per Diem Cost 

B J .6 Cost Sheet-Ongoing Main tenance ( Year 6 onward ) :  

Total 
Description 

Per Unit 
Units Cost* 

Prov is ion of Fu l l  Warranty ( Ma intenance/Serv i ce )  Contract ( parts and 
$ 1 0,250 

labor and inc lud ing time and t rave l )  from year 6 onwards 

1 3  Prov ision of TH E I A  A l  Automat i c  Threat Recogn i t ion Software from 
$ 1 2,500 

year 6 onw ards 

Prov i s ion of Operat ing Software L i cense from year 6 onwards $2,500 

Tota l 

* Payable annual ly i n  advance 
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Per Unit 
Cost 

$2,950 

$2, 1 00 

$ 1 8,750 

$ 1 2 ,500 

$3 ,000 

Total 

$ 1 33 ,250 

$ 1 62,500 

$32,500 

$328,250 
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