SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH [{IRiverside
SYSTEM MEDICAL CENTER GOVERNING BOARD - University

HEALTH SYSTEM
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA Niciionl € arier

ITEM: 18.2
(ID # 29355)

MEETING DATE:
Tuesday, December 09, 2025

FROM : RUHS-MEDICAL CENTER

SUBJECT: RIVERSIDE UNIVERSITY HEALTH SYSTEM - MEDICAL CENTER: Approve
Order Form ORD-0814061 with HealthStream, Inc. for Healthcare Compliance and HIPAA Web
Based Training Without Seeking Competitive Bids for five (5) years effective January 1, 2026
through December 31, 2030, All Districts. [Total Cost $541,227; Up to $54,122 in Additional
Compensation] 100% Hospital Enterprise Fund - 40050

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve Order Form ORD-0814061 with HealthStream, Inc. for Healthcare Compliance
and HIPAA Web Based Training Without Seeking Competitive Bids from January 1,
2026 through December 31, 2030, not to exceed an aggregate cost of $541,227 and
authorize the Chair of the Board to sign the Order Form on behalf of the County; and

2. Authorize the Purchasing Agent, in accordance with Ordinance No. 459 and based on
the availability of fiscal funding and as approved as to form by County Counsel, to; (a)
sign amendments including modifications to the statement of work that stay within the
intent of the Agreement, and (b) sign amendments to the compensation provisions that
do not exceed the sum total of ten percent (10%) of the total cost of the Order Form.

3. Direct the Purchasing Agent to issue Purchase Order(s) for the services provided not to
exceed the approved amounts

ACTION:Policy

ifer Cruik: . Chief Executive Officer — Health System 11/24/2025

MINUTES OF THE GOVERNING BOARD

On motion of Supervisor Medina, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez, and Gutierrez
Nays: None

Absent: None

Date: December 9, 2025

XC: RUHS-MC
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

FINANCIAL DATA Current Fiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $100,920 $104,487 $541,227 $0
NET COUNTY COST $ $ $0

SOURCE OF FUNDS: 100% Hospital Enterprise Fund 40050 | Budget Adjustment:  No

For Fiscal Year:
FY25/26 — FY29/30

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

This Board action requests approval of Order Form ORD-0814061 with HealthStream, Inc.
without seeking competitive bids in the amount of $541,227 for web based training in
support of the Riverside University Health System (RUHS) Corporate Compliance
Department. Order Form ORD-0814061 consists of ComplyQ Compliance and HIPAA web
based curriculum. Our current Master Services Agreement with HealthStream, Inc., which
includes these compliance courses, will expire December 31, 2025.

The HealthStream system is specifically tailored for healthcare compliance across the care
continuum to comply with mandated government regulations and accreditation
requirements. Corporate Compliance is mandated to address multiple requirements
annually and utilizes the HealthStream content and software to meet: HIPAA, Corporate
Compliance, Professional Compliance, EMTALA, Contracts and Arrangements, False
Claims Act, Behavioral Health Compliance, Billing and Auditing, Stark Law, Anti Kickback,
and Workforce Compliance. Failure to comply with regulations from the Federal
government and accrediting bodies can result in improper patient care, financial fines, loss
of accreditation and potential litigation.

Furthermore, with the 2023 Board of Supervisors policy B-23 Hybrid Entity expansion
project, several additional County departments now have users who require compliance
training due to their need to access patient data in EPIC. These additional departments,
coupled with organizational growth, have resulted in the need to provide additional users
access to Compliance and HIPAA curriculum.

Impact on Residents and Businesses
These services are a component of RUHS'’s system of care aimed at improving the health and

safety of its patients and the community.
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SUBMITTAL TO THE RIVERSIDE UNIVERSITY HEALTH
SYSTEM MEDICAL CENTER GOVERNING BOARD OF DIRECTORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

Additional Fiscal Information

There are sufficient funds in the Department’'s FY25/26 budget and no additional County funds
are required.

Contract History and Price Reasonableness
On March 31, 2025, a new Master Services Agreement (MSA) was executed under the

Purchasing Agent’'s authority to include web based learning courses focused on Nursing and
NICU-PICU patient care.

RUHS is now requesting to include Order Form ORD-0814061 under this recently executed
MSA. Since the requested Compliance and HIPAA web based curriculum do not fall under
Direct Patient Care as defined by Resolution 2024-127, RUHS is requesting Board approval of
SSJ 22-019b and approval of Order Form ORD-0184061 for five (5) years.

ORD-0814061 will increase the aggregate cost of these services by $168,957 over the previous
aggregate cost of $372,270. This increase is a result of the cost associated with granting
access to almost double the number of users than what was previously needed.

The Order Form requires Board approval as the compensation provision exceeds the
Purchasing Agent's authority and $50,000 threshold for contracting with a vendor for

professional services without seeking competitive bids per Purchasing Policy Manual, County
Ordinance 459 and California Government Code § 25502.5.

ATTACHMENTS:

Attachment A: Master Services Agreement with HealthStream, Inc.
Attachment B: Order Form ORD-0814061
Attachment C: Sole Source Justification 22-019b

Stagy Orton, Asg nt Direc;or of Purchasing 11/25/2025 queline Ruiz, Principal Analyst 12/2/2025
Gri u, Chi uty C Counsel  11/24/2025
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HealthStream”

Submitted Date October 10, 2025

Order Number ORD-0814061
P.O. Number
Tax Exempt? No

Customer Information Name Riverside University Health System

Address 26520 Cactus Ave
Moreno Valley, CA 92555-3927

Primary Contact Name Lekisha Reese
Email l.reese@ruhealth.org

Phone (951) 486-5065

Billing Contact Name Rebekah Marshall
Email r.marshall@ruhealth.org
Phone (951) 486-4041

HealthStream Information Name HealthStream, Inc.
Address 500 11th Avenue North
Suite 850

Nashville, TN 37203

HealthStream Contact Name Lisa Otey
Email lisa.otey@healthstream.com
Phone 615.294.5259

ORDER DETAILS - The pricing set forth in this Order Form, including any applicable discounts, shall expire if this Order Form is not signed and returned to
HealthStream on or before 5:00PM Central Time on December 19, 2025.

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203 « HealthStream.com i CONFIDENTIAL
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HealthStream”

Product, Software, or Service Billing Quantity Term Year 1 Year 1 Total Year 2 Total Year 3 Total Year 4 Total Year 5 Total
Frequency (Months) Unit Price
HealthStream ComplyQ Annually 8700 60 $11.60 | $100,920.00 | $104,487.00 | $108,141.00 | $111,882.00 | $115,797.00

Annual Total: $100,920.00 | $104,487.00 | $108,141.00 | $111,882.00 | $115,797.00

| Total Order Value: $541,227.00 |

Unless set forth in the Order Details above, the Term and invoicing under this Order Form for each Product or Software commences upon Activation. For purposes of this Order
Form, “Activation” shall mean that the Product or Software is first made available by HealthStream for access by Customer or its Users. For renewal purchases, the Term and
invoicing will begin following the expiration of the then current term.

Product, Software, or Service Specific Terms

HealthStream ComplyQ
HealthStream ComplyQ provides data-driven actionable insights to identify risk areas and address critical compliance outcomes. Optional assessments identify compliance
gaps and areas of risk at the individual level and automatically assign compliance content based on assessment performance.

Compliance requirements can vary across healthcare organizations. Provision of information on regulatory standards in these courses does not certify that the courses
wholly or partially address all respective guidelines, standards, and measures that affect a given organization. This courseware is intended to provide a foundation for
compliance training to healthcare employees, however it is the responsibility of each organization to review all regulatory courses to determine how the information meets
their respective needs. HealthStream makes no representations or warranties that any particular course fulfills the regulatory compliance requirement of any particular
healthcare organization, as it is the organization’s responsibility to make such final determinations regarding regulatory compliance requirements.

Additional Terms and Conditions
1. For applicable credentialing products/subscriptions only:

a. “Quantity” refers to the number of Providers (as defined herein) being monitored via the respective products/subscription in the Order Details above. “Provider(s)” means
individuals, employees, consultants, contractors, clients or agents who are designated by Customer to be verified or a unique provider with an “active” record status in
any of Customer’s facilities. Providers shall be considered a User per the terms of the MSA (as defined herein). The number of administrative end-users available to
Customer (“Administrators”) is unlimited. The use of the Software by Users and Administrators is governed by the terms of the MSA.

b. Fair Credit Reporting Act (FCRA): To the extent the FCRA applies as related to applicable credentialing products/subscriptions, Customer hereby authorizes HealthStream
to act as its authorized representative to independently verify all information regarding a User’s credentials and qualifications from original sources, designated equivalent
sources when a primary source designates another organization as its agent or from entities that maintain specific credentials information identical to the information of
the primary source and to provide such information to the Customer on the User’s behalf. Customer will have the sole responsibility for making determinations as to
whether the User will be granted membership and/or privileges with the Customer. The Customer has the responsibility to review User Credentialing Information and to
immediately report to HealthStream any non-compliant verifications.

To the extent that FCRA applies, Customer certifies that it has taken or will take timely all appropriate steps to comply with the requirements of the FCRA, which shall
include but not be limited to:

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203 « HealthStream.com st CONFIDENTIAL 2



HealthStream”

Confirming it has a Permissible Purpose for which the Consumer Information will be used and that such information will not be used for any other purpose.
Certifying that it is a verified entity that is permitted to do business for the Permissible Purpose for which the Consumer Information is provided.

Confirming that it has (a) obtained written authorization from the individual whose Consumer Information is being requested; (b) provided the individual the required

FCRA disclosure in writing; (c) notifying the individual that the Consumer Information requested for employment purposes will be used only for lawful purposes.

For purposes of this FCRA compliance certification, all capitalized terms shall have the same meaning as in the FCRA.

2. Notwithstanding the applicable section of the Agreement (as defined below and including agreements between Customer and a HealthStream-owned entity) outlining the
material breach cure period, the cure period for a Customer's failure to make payment within the payment deadline as outlined in the applicable Agreement shall be thirty (30)

days.

This Order Form, including all attachments and exhibits hereto, and the use of the Service(s) ordered shall be governed in all cases by the Master Services Agreement (the
“Agreement” or “MSA") between Customer and HealthStream, Inc., entered into and effective March 31 , 2025 and as may be amended. Effective September 1, 2023, VerityStream,

Inc. merged with HealthStream, Inc. If applicable, any reference to VerityStream, Inc. in the MSA shall mean HealthStream, Inc.

This Order Form is intended by both parties to run for the full term as set forth in the Order Details table above. In the event the Agreement is terminated or expires prior to the
expiration of the full term set forth above for each Software or Service, the term of each Software or Service license, or the subscription to the Software or Services shall also expire

at that time and the Customer will not recover any fees paid in advance for the applicable Product(s), Software, or Service(s) for any part of the term or quantity for that Software,
Service(s), or Product(s) that go unused, except as otherwise provided in the Agreement.

IN WITNESS WHEREOF, and intending to be legally bound hereby, each party hereto warrants and represents that this Order Form has been duly authorized by all necessary

corporate action and that this Order Form has been duly executed by and constitutes a valid and binding agreement of that party.

HealthStream Inc., a Tennessee Corporation

y: Srede Oakly

Sneha Oakley

Print Name:

. _..General Counsel
Print Title:

Bl 11/17/2025

County of Riverside, a political subdivision of the state of California on behalf

of Riverside University/l-le?th System
By: )/ % : ~

V. MANUELBE‘F(EZ
CHAIR, BOARD OF SUPERVISORS

Print Name:

Print Title:
Date: UE( 0 9 ZDZB

Approved as to Form:

Minh TeaN, Coynty Counfel ATTEST:
KIMBERLY R, Clerk
M%u s

&y: Gpegq Au By AN

Deputy Cownty Co upigel

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203 + HealthStream.com
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JRiverside

University
HEALTH SYSTEM

SSJ No.: 22-019

Amendment No.: 2

Date: Wednesday, October 29, 2025

From: Lekisha Reese, Chief Compliance and Privacy Officer, RUHS-MC

To: Board of Supervisors

Via: Gilbert Rivera, Senior Administrative Services Analyst, (951)-486-6545
Subject: Request for online Compliance and HIPPA training curriculum

Supporting Documents: indicate which are included in the request from the list below.

[] Supplier Quote X] Supplier Sole Source Letter ] Final draft agreement

X Final draft Form 11 _] H-11 approved by RCIT/TSOC [ ] Grant Agreement
[] Other:

1. Supplier Name: Health Stream Inc  Supplier ID: 0000088902

2. Reason or Justification for the Amendment: The department wishes to add Compliance
and HIPAA training curriculum to the recently executed Master Service Agreement for
Learning Management Systems. Corporate Compliance is mandated to address the
following areas annually and utilizes the HealthStream content and software to meet:
HIPAA, Corporate Compliance, Professional Compliance, Emergency Medical Treatment
and Labor Act, Contracts and Arrangements, False Claims Act, Behavioral Health
Compliance, Billing and Auditing, Stark Law, Anti Kickback, and Workforce Compliance.
Failure to comply with regulations from the Federal government and accrediting bodies
can result in_improper patient care, financial fines, loss of accreditation and potential

litigation.

HealthStream provides government and volume-based discounted pricing for
comprehensive Learning Management System and Continuing Education offerings. The
bundled solution (including implementation, support, maintenance, and accredited
content) is comparable to industry standards for healthcare-focused training platforms and

Form # 116-333a SSJ Amendment rev 4/30/2024



is_considered cost-effective given the system’s all-in-one capabilities and proven track
record in hospital environments.

3. Please include the initial costs from the prior reviewed assigned SSJ in the table below:

a. Amended #1 goods and/or services costs must be identified below (If applicable):

Description: FY20/21 FY21/22 FY 22/23 FY 23/24 FY 24/25 | FY25/26 Total
Original

Agreement cost $53,088 | $53,088 $53,088 $53,088 $53,088 | $53,088 $265,440
One-time Costs: N/A N/A $1,000 $34,404 $41,285 | $20,642 $97,331
Total Costs $53,088 $53,088 $54,088 $87,492 $94,373 | $73,730 $415,859

b. Amended #2 goods and/or services costs must be identified below (If applicable):

Description: FY 25/26 FY 26/27 FY 27/28 FY 28/29 FY 29/30 Total
One-time Costs: $100,920 $104,487 $108,141 $111,882 $115,797 $541,227
Other Costs:

Total Costs $100,920 $104,487 $108,141 $111,882 $115,797 $541,227

*With an aggregate contingency of 10% ($54,122) for a total of $595,349

4, Period of Performance: January 1, 2026 through December 31, 2030

Ratify Start Date (if applicable): N/A

Initial Term Start Date: January 1, 2026 End Date: December 31, 2030

Number of renewal options (please provide those options: (i.e., one year with an option to renew
four additional one-year periods): _N/A

Aggregate Term/ End Date: December 31, 2030

5. Projected Board of Supervisor Date (if applicable):_ December 9, 2025

By signing below, | certify that all contractual and legal requirements to do business with
the selected supplier has been fully vetted and approved.

Chelsea Glendinning W@WWMW— Oct 30, 2025

Print Name Department Head Signature Date
(Executive Level Designee)

PCS Reviewed:

Form # 116-333a SSJ Amendment rev 4/30/2024



Israel Gomez 407 Oct 30, 2025

Isracl Gom&{Oct 30, 2025 11:36:22 PDT)

Print Name Signature Date

Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail
completed SSJ form with supporting documents to psolesource@rivco.org, and cc: Supervising
PCS. Please reach out to your assigned PCS with any questions.

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Review and Comments:

11/7/2025 22-019b

Purchasing Agent Signature Date Tracking Number
(Reference on Purchasing Documents)

Form # 116-333a SSJ Amendment rev 4/30/2024
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Master Services Agreement

This Master Services Agreement (“Agreement”) is entered into and effective March 31, 2025 ("Effective Date") by and between HealthStream, Inc., a
Tennessee corporation, having its principal place of business at 500 11th Avenue North, Suite 1000, Nashville, Tennessee 37203 ("HealthStream") and
County of Riverside, a political subdivision of the state of California on behalf of Riverside University Health System having its principal place of business
at 26520 Cactus Avenue Moreno Valley, CA 92555("Customer"). Unless otherwise specified herein, this Agreement shall supersede any and all previous
master services or similar agreement(s), including any previously executed Financial and Licensing Terms Agreement(s), Software License Agreement(s)
or Subscription Agreement(s) between HealthStream (which shall include any HealthStream acquired entity, including but not limited to VerityStream, Inc.)
and Customer. Notwithstanding the foregoing, this Agreement shall not supersede and replace the following Master Services Agreements: i) Master
Services Agreement related to Order Form No. ORD-079405, which Order Form expires on May 31, 2026; and ii) Master Services Agreement related to
Order Forms ORD-0776241 and Order Form No. 0724485, which Order Forms expire on December 31, 2025. Customer and HealthStream may be

referred to as a “Party” or collectively as the “Parties.”

For good and valuable consideration, the receipt and sufficiency of which is acknowledged, the parties agree as follows:

1. Definitions.

“Affiliate(s)” of a Person means any other Person that directly or
indirectly, through one or more intermediaries, controls, is controlled by,
or is under common control with, such Person. The term “control”
(including the terms “controlled by” and “under common control with”)
means the direct or indirect power to direct or cause the direction of the
management and policies of a Person, whether through the ownership
of voting securities, by contract or otherwise.

“Order Form” means the ordering documents, including any order
forms, representing the initial purchase of or subscription to any
Services or the Software as well as any subsequent purchases agreed
to between the parties in writing from time to time, that are signed under
this Agreement. Customer has designated those entities set forth on
Exhibit A as additional purchasers with the authority to enter into Order
Forms under this Agreement and bind Customer. A pre-approved Order
Form for use between the parties is attached hereto and incorporated
as Exhibit C.

“Person” means an individual, corporation, partnership, joint venture,
limited liability entity, governmental authority, unincorporated
organization, trust, association, or other entity.

“Professional Services” means fee-based migration, implementation,
training, consulting, or other customized services that HealthStream
performs as described in an Order Form, or support services related to
the Software.

“Service(s)” means all service(s) provided by HealthStream, including
but not limited to Professional Services, support services, Software, or
the Online Service(s).

“Software” and “Online Services” mean certain subscription-based
Service(s) provided by HealthStream to Users or Permitted Users and
delivered over the Internet or other similar computer networks, and/or
the cloud hosted proprietary computer software products subject to this
Agreement and any Order Form executed hereunder.

“Users” or “Permitted Users” (as noted in the applicable Order Form)
means Customer's employees, consultants, contractors, clients, agents,
or individuals Customer manages or otherwise controls, who are
authorized to use the Online Service(s) and have been supplied user
identifications and passwords by Customer (or by HealthStream at
Customer's request).

2. Provision of Service(s).

2.1 HealthStream shall make the Service(s) available to Customer
pursuant to the terms and conditions set forth in this Agreement and all
Order Forms executed under this Agreement from time to time.

2.2 Subscription. Use of Software. Subject to the terms and
conditions contained herein, HealthStream will make the Software
available to Customer, and Customer hereby accepts from
HealthStream, a limited, non-exclusive, non-transferable, non-
sublicenseable, non-perpetual, subscription to access HealthStream'’s
Software set forth in an applicable Order Form, for its own internal use,
in accordance with the terms of this Agreement. This subscription

includes Customer’s right to all applicable enhancements, updates,
modifications, and new releases for the Software. Customer obtains no
rights other than the subscription granted pursuant to this Agreement.
Customer acknowledges and agrees that the Software is proprietary and

remains the property of HealthStream. Customer agrees not to disclose
the confidential aspects of the Software consistent with the provisions of
Section 6 below (Confidentiality) and agrees not to remove any of
HealthStream’s product identification or trademark, copyright or
proprietary notices from the Software. Only Users shall be permitted to
use the Software under this Agreement.

3. Use of Online Service(s).

3.1 Dependent Online Service(s). Certain Online Service(s)
including, without limitation, content services, courseware services, and
authoring services (collectively the “Dependent Online Service(s)”),
require other Online Service(s) including, without limitation, hStream
and any application(s) (e.g., learning, performance, delivery, or other
applications) necessary to utilize the Dependent Online Services any
learning application or delivery application (collectively the “Required
Online Service(s)”), to be licensed or subscribed to by Customer to
enable the Customer to use the Dependent Online Services. For
example, the ability to assign and access content (a Dependent Online
Services) may require our learning application and shall require hStream
(both, a Required Online Service). HealthStream may require and
Customer shall agree to contract for, license and/or subscribe to, and
purchase at least the minimum level of Required Online Services as a
pre-requisite to contracting for, licensing and purchasing the Dependent
Online Services. All Required Online Services and Dependent Online
Services shall be set forth in the applicable Order Form(s).

3.2 HealthStream Responsibilities. HealthStream shall: (a) provide
the Services as described in an Order Form (or as otherwise mutually
agreed to by the parties in writing); (b) provide telephone and online
standard support to designated representatives of Customer as
described in the applicable Order Form; and (b) use commercially
reasonable efforts to make the Service(s) generally available 24 hours
a day, 7 days a week, except for: (i) planned downtime; or (i) any
unavailability caused by circumstances beyond HealthStream's
reasonable control, including without limitation, acts of God, acts of
government, flood, fire, earthquakes, civil unrest, acts of terror, strikes
or other labor problems (other than those involving HealthStream
employees), computer, telecommunications, Internet service provider or
hosting facility failures or delays involving hardware, software or power
systems not within HealthStream's possession or reasonable control,
and network intrusions or denial of service attacks.

3.3 Customer Responsibilities. Customer is responsible for all (i)
acts and omissions of its Users; and (ii) activities that occur under
Customer's User accounts. Customer shall: (a) have sole responsibility
for the accuracy, quality, integrity, legality, reliability, and
appropriateness of all Customer Data and any content added by users
to the Service(s) and/or Software; (b) use commercially reasonable

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203



HealthStream™

efforts to prevent unauthorized access to, or use of, the Service(s), and
notify HealthStream promptly of any unauthorized use; and (c) comply
with all applicable local, state, federal, and foreign laws in using the
Service(s) and, if using the Service(s) outside of the United States, not
use the Service(s) in a manner that would violate any federal or state
laws of the United States if conducted in the United States. Customer
shall utilize all applicable implementation and/or data conversion
Services within twelve (12) months after the Effective Date of the
applicable Order Form, unless otherwise agreed to in writing by the
parties.

3.4 Use Guidelines. Customer shall use the Service(s) solely for its
internal business purposes as contemplated by this Agreement and
shall not: (a) license, sublicense, sell, resell, rent, lease, transfer, assign,
distribute, time share or otherwise commercially exploit or make the
Service(s) available to any third party, other than as contemplated by
this Agreement; (b) send spam or otherwise duplicative or unsolicited
messages in violation of applicable laws; (c) send or store infringing,
obscene, threatening, libelous, or otherwise unlawful or tortious
material, including material harmful to children or violative of third party
privacy rights; (d) send or store material containing software viruses,
worms, Trojan horses or other harmful computer code, files, scripts,
agents or programs; (e) interfere with or disrupt the integrity or
performance of the Service(s) or the data contained in the Service(s); or
(f) attempt to gain unauthorized access to the Service(s) or its related
systems or networks.

4. Fees & Payment.

4.1 Fees. Customer shall pay all fees specified in all executed Order
Forms. In the case of Service(s) and except as otherwise provided: (a)
fees are based on the Service(s) and the number of User subscriptions
purchased in the relevant Order Form, not the extent of actual usage;
(b) fees are non-refundable except as explicitly set forth in Section 10.3
of this Agreement; (c) the number of User subscriptions purchased
cannot be decreased during the relevant subscription term stated on the
Order Form; and (d) except as otherwise set forth in an Order Form,
User logins and accounts are for named Users (a specific individual) and
cannot be shared or used by more than one User. HealthStream shall
have the right at all times to review and audit the number of Users for
any Service and to bill Customer for any Users in excess of that number
of properly subscribed and/or licensed and paid Users under all Order
Forms and subscriptions.

4.2 Updates. HealthStream shall provide Customer with applicable
subsequent updates, upgrades, or enhancements to the Online
Services and/or Software at such time as they are made generally
available to all subscribing customers (“Updates”). When and as
HealthStream releases an Updates, HealthStream shall provide them to
Customer at no additional charge. If applicable, HealthStream shall
make Updates available to Customer accompanied by such
documentation and instructions concerning such Updates as
determined by HealthStream. All new Updates are considered integral
to the Software for purposes of this Agreement and the terms of this
Agreement apply to such Updates.

4.3 Invoicing & Payment; Suspension of Service. Customer shall
maintain complete and accurate billing and contact information with
HealthStream at all times. Fees for the Service(s) will be invoiced in
advance and otherwise in accordance with the terms set forth in the
relevant Order Form. Unless otherwise stated in the Order Form,
charges are due 30 days from the invoice date and all payments made
under this Agreement shall be in United States dollars. The Customer
obligation for payment of this Agreement beyond the current fiscal year
end is contingent upon and limited by the availability of Customer
funding from which payment can be made. It is expressly agreed that
neither party shall activate this non-appropriation provision for its
convenience or to circumvent the requirements of this Agreement, but
only as an emergency fiscal measure. In the State of California,

Master Services Agreement

Government agencies are not allowed to pay excess interest and late
charges, per Government Codes, Section 926.10. If Customer's
account is thirty (30) days or more overdue (except with respect to
charges then under reasonable and good faith dispute), in addition to
any of its other rights or remedies, HealthStream reserves the right to
suspend the Service(s) provided to Customer, without liability to
Customer, until the overdue amounts are paid in full. If Customer
requests HealthStream to travel to Customer’s location to provide
Services under this Agreement or any Order Form, Customer shall
reimburse HealthStream for pre-approved reasonable expenses related
to such travel. HealthStream shall invoice Customer for any such
reimbursable travel expenses as incurred.

4.4 Taxes. Unless otherwise stated, HealthStream's fees do not
include any local, state, federal or foreign taxes, levies or duties of any
nature ("Taxes"). Customer is responsible for paying all Taxes,
excluding only taxes based on HealthStream's income. If HealthStream
has the legal obligation to pay or collect Taxes for which Customer is
responsible under this section, the appropriate amount shall be invoiced
to and paid by Customer unless Customer provides HealthStream with
a valid tax exemption certificate authorized by the appropriate taxing
authority.

5. Proprietary Rights.

5.1 Reservation of Rights. Customer acknowledges that in providing
the Service(s), HealthStream utilizes (a) the HealthStream name, the
HealthStream logo, the HealthStream domain name, the product and
service names associated with the Service(s), and other trademarks and
service marks; (b) certain audio and visual information, documents,
software and other works of authorship; (c) certain processes including,
but not limited to, HealthStream’s databases, questionnaires, market
research procedures, tabulation procedures, creative processes,
statistical methods, and production methods; and (d) other technology,
software, hardware, products, processes, algorithms, user interfaces,
know-how and other trade secrets, techniques, designs, inventions and
other tangible or intangible technical material or information (collectively,
"HealthStream IP") and that the HealthStream IP is covered by
intellectual property rights owned or licensed by HealthStream
(collectively, "HealthStream IP Rights"). Other than as expressly set
forth in this Agreement, no license or other rights in or to the
HealthStream IP or HealthStream IP Rights are granted to Customer,
and all licenses and rights are expressly reserved.

5.2 Restrictions. Customer shall not (a) modify, copy or create
derivative works based on the Service(s) or HealthStream IP; (b) create
Internet "links" to or from the Online Service(s), or "frame" or "mirror"
any content forming part of the Online Service(s), other than on
Customer's own intranet; or (c) disassemble, reverse engineer, or
decompile the Service(s) or HealthStream IP, or access it in order to
build a similar or competitive product or service or copy any ideas,
features, functions or graphics of the Service(s).

5.3 Customer Data. Customer shall provide HealthStream with data
necessary to provide Users with full access to the Services. As between
HealthStream and Customer, all data obtained by HealthStream from
Customer and through the provision of the Service(s) (collectively, the
“Customer Data”) is owned exclusively by Customer. Customer grants
HealthStream an unrestricted, royalty-free, irrevocable license to
maintain and distribute aggregated compilations of Customer Data
(“Aggregated Data”) and to use such Aggregated Data for future
studies and reports; provided, however, that the Aggregated Data will
not (i) incorporate protected health information as the same is defined
by the U.S. Health Insurance Portability and Accountability Act of 1996
and (ii) reveal any personal information or the identity of Customer.
HealthStream may distribute certain Customer Data to licensing and
accreditation organizations for the benefit of Users. HealthStream will
release the minimum data required to adequately credit Users for
educational activities completed.
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5.4 Suggestions. HealthStream shall have a royalty-free, worldwide,
perpetual license to use or incorporate into the Service(s) any
suggestions, ideas, enhancement requests, feedback,
recommendations or other information provided by Customer or its
Users relating to the Service(s).

5.5 Third-Party Technology. To the extent that HealthStream
incorporates any Third-Party Technology (as defined herein) into the
Services, HealthStream grants Customer a limited, non-exclusive, non-
transferable, without right to sublicense, subscription or license to use
such Third-Party Technology delivered to Customer solely as necessary
for and in conjunction with Customer's use of the Software in
accordance with this Agreement. “Third-Party Technology” shall
mean any and all technology and information, data designs, ideas,
concepts, user-interfaces, templates, documentation, software,
hardware, modules, development tools and other tangible or intangible
technical material or information that HealthStream possesses or owns
prior to the commencement of the license or subscription or which it
develops independent of any activities governed by this Agreement, and
any derivatives, modifications or enhancements made to any such
property.

6. Confidentiality.

6.1 Definition of Confidential Information. Subject to Section 6.4
below, as used in this Agreement, "Confidential Information"” means
all confidential and proprietary information of a Party ("Disclosing
Party") disclosed to the other Party ("Receiving Party"), whether orally
or in writing, that is designated as confidential or that reasonably should
be understood to be confidential given the nature of the information and
the circumstances of disclosure including Customer Data, the
Service(s), the HealthStream IP, business and marketing plans,
technology and technical information, product designs, and business
processes. Confidential Information (except for Customer Data) shall
not include any information that: (a) is or becomes generally known to
the public without breach of any obligation owed to the Disclosing Party;
(b) was known to the Receiving Party prior to its disclosure by the
Disclosing Party without breach of any obligation owed to the Disclosing
Party; (c) was independently developed by the Receiving Party without
breach of any obligation owed to the Disclosing Party; or (d) is received
from a third party without breach of any obligation owed to the Disclosing
Party.

6.2 Confidentiality. The Receiving Party shall not disclose or use any
Confidential Information of the Disclosing Party for any purpose outside
the scope of this Agreement. Each Party agrees to protect the
confidentiality of the Confidential Information of the other party in the
same manner that it protects the confidentiality of its own proprietary and
confidential information of like kind, but in no event shall either Party
exercise less than reasonable care in protecting the Confidential
Information. If the Receiving Party is compelled by law to disclose
Confidential Information of the Disclosing Party, it shall provide the
Disclosing Party with prior notice of the compelled disclosure (to the
extent legally permitted) and reasonable assistance, at Disclosing
Party's cost, if the Disclosing Party wishes to contest the disclosure.

6.3 Remedies. If the Receiving Party discloses or uses (or threatens
to disclose or use) any Confidential Information of the Disclosing Party
in breach of this Section 6, the Disclosing Party shall have the right, in
addition to any other remedies available to it, to seek injunctive relief to
enjoin the acts, it being specifically acknowledged by the Parties that
any other available remedies are inadequate.

6.4 Disclosures required by law. HealthStream acknowledges that
Customer is a governmental entity subject to the public records and
meeting laws of the State of California, including the California Public
Records Act (Government Code Section 6250 et seq.) and the California
Brown Act (Government Code Section 54590 et seq.). Notwithstanding
any other provision contained in this Agreement, any information
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(including Confidential Information), communications, and documents
given by HealthStream to Customer and meetings involving Customer
may be subject to disclosure pursuant to the Public Records Act and
Brown Act. To the extent Customer is required by law to disclose any
of the above-described information, communications, and documents,
Customer shall comply with such law. Customer has the right in its sole
discretion to determine what shall be disclosed, provided however, that
HealthStream has the right to seek the appropriate remedy in advance
of County’s legal timeframe to respond to such disclosure.

7. Warranties & Disclaimers.

7.1 Warranties.

7.1.1 General. Each Party represents and warrants that it has the legal
power to enter into this Agreement. HealthStream represents and
warrants that (i) it will provide the Service(s) in a manner consistent with
general industry standards reasonably applicable to the provision of the
Service; (ii) it owns or otherwise has sufficient rights to the Service(s)
and the HealthStream IP to grant the rights and licenses granted in this
Agreement; (iii) it will perform the Services in a skillful, professional,
workmanlike and competent manner by qualified personnel; (iv) the
Service(s) and HealthStream IP do not infringe any intellectual property
rights of any third party. During the term of this Agreement, (i) the
Service(s) shall perform materially in accordance with any applicable
user guides or specifications; and (ii) the functionality of the Online
Service(s) will not be materially decreased from that available as of the
Effective Date. Customer agrees that its purchase of the Service(s) is
not contingent upon the delivery of any future functionality or features
nor is it dependent upon any oral or written public comments made by
HealthStream with respect to future functionality or features.

7.1.2 Non-Exclusion. HealthStream represents and warrants that
HealthStream, its officers, directors, and employees (i) are not currently
excluded, debarred, or otherwise ineligible to participate in the federal
healthcare programs as defined in 42 U.S.C. §1320a-7b(f) (the “federal
healthcare programs”), (i) have not been convicted of a criminal
offense related to the provision of healthcare items or services and have
not been excluded, debarred, or otherwise declared ineligible to
participate in the federal healthcare programs, and (iii) are not, to the
best of its knowledge, under investigation or otherwise aware of any
circumstances which may result in HealthStream being excluded from
participation in the federal healthcare programs. This shall be an
ongoing representation and warranty and HealthStream shall
immediately notify Customer of any change in the status of the
representations and warranty set forth in this section.

7.2 Disclaimer. EXCEPT AS EXPRESSLY PROVIDED IN THIS
AGREEMENT, HEALTHSTREAM MAKES NO WARRANTY OF ANY
KIND, WHETHER EXPRESS, IMPLIED, STATUTORY, OR
OTHERWISE. HEALTHSTREAM SPECIFICALLY DISCLAIMS ALL
IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.  Mutual Indemnification.

8.1 Indemnification by HealthStream. Subject to this Agreement,
HealthStream shall defend, indemnify and hold Customer harmless
against any loss or damage (including reasonable attorneys' fees)
incurred in connection with claims, demands, suits, or proceedings
("Claims") made or brought against Customer by an unaffiliated third
party alleging that the use of the Service(s) as contemplated under this
Agreement infringes the intellectual property rights of such third party;
provided, that Customer (a) promptly gives written notice of the Claim to
HealthStream; (b) gives HealthStream sole control of the defense and
settlement of the Claim (provided that HealthStream may not settle or
defend any Claim unless it unconditionally releases Customer of all
liability); and (c) provides to HealthStream, at HealthStream's cost, all
reasonable assistance.
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8.2 Indemnification by Customer. Subject to this Agreement,
Customer shall defend, indemnify and hold HealthStream harmless
against any loss or damage (including reasonable attorneys' fees)
incurred in connection with Claims made or brought against
HealthStream by an unaffiliated third party alleging that the Customer
Data or Customer's use of the Service(s) (as opposed to the Service
itself) infringes the intellectual property rights of, or has otherwise
harmed, a third party; provided, that HealthStream (a) promptly gives
written notice of the Claim to Customer; (b) gives Customer sole control
of the defense and settlement of the Claim (provided that Customer may
not settle or defend any Claim unless it unconditionally releases
HealthStream of all liability); and (c) provides to Customer, at
Customer's cost, all reasonable assistance.

9. Limitation of Liability.

9.1 Limitation of Liability. EXCEPT FOR LIABILITY ARISING
UNDER SECTIONS 4 (PAYMENT OF FEES) OR 5.2
(RESTRICTIONS), IN NO EVENT SHALL EITHER PARTY'S
AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS
AGREEMENT, WHETHER IN CONTRACT, TORT OR UNDER ANY
OTHER THEORY OF LIABILITY, EXCEED $500,000.

9.2 Exclusion of Consequential and Related Damages. IN NO
EVENT SHALL EITHER PARTY HAVE ANY LIABILITY TO THE
OTHER PARTY FOR ANY LOST PROFITS, LOSS OF USE, COSTS
OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, OR
FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES HOWEVER CAUSED AND, WHETHER
IN CONTRACT, TORT OR UNDER ANY OTHER THEORY OF
LIABILITY, WHETHER OR NOT THE PARTY HAS BEEN ADVISED OF
THE POSSIBILITY OF THE DAMAGE.

9.3 Limitation of Action. Intentionally omitted.

9.4 WAIVER OF RIGHT TO JURY TRIAL. EACH PARTY HEREBY
WAIVES ANY RIGHT TO A JURY TRIAL IN CONNECTION WITH ANY
ACTION OR LITIGATION IN ANY WAY ARISING OUT OF OR
RELATED TO THIS AGREEMENT, INCLUDING, WITHOUT
LIMITATION, ANY ORDER FORM UNDER THIS AGREEMENT.

10. Term & Termination.

10.1 Term of Agreement. This Agreement commences on the
Effective Date and, unless earlier terminated pursuant to the terms of
this Agreement, continues until the later of the date when (a) all
subscriptions (and or Order Forms) granted in accordance with this
Agreement have expired or been terminated and (b) no Service(s) is
being provided by HealthStream.

10.2 Term of User Subscriptions. User subscriptions for Online
Service(s) commence on the start date specified in the relevant Order
Form and continue for the subscription term specified in the Order Form.

10.3 Termination for Cause. A Party may terminate this Agreement
for cause: (a) upon sixty (60) days written notice of a material breach to
the other Party if the breach remains uncured at the expiration of the
cure period (except that Customer must cure an outstanding payment
sixty (60) days from the invoice due date); (b) if the other Party becomes
the subject of a petition in bankruptcy or any other proceeding relating
to insolvency, receivership, liquidation or assignment for the benefit of
creditors; or (c) upon thirty (30) days for Customer’s failure to make
payments within the payment deadline outlined in Section 4 above.
Upon any termination for cause by Customer, HealthStream shall refund
Customer any prepaid fees for Service(s) for the remainder of the User
subscription term after the date of termination. Termination shall not
relieve Customer of the obligation to pay any fees earned or payable to
HealthStream prior to the effective date of termination.
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10.4 Return of Customer Data. Upon the natural termination of this
Agreement or Order Form, HealthStream shall return the Customer Data
to Customer in HealthStream’s standard non-proprietary format.

10.5 Surviving Provisions. The following provisions shall survive any
termination or expiration of this Agreement: Sections 4, 5, 6, 7, 8, 9, 10
and 12.

11. Insurance. Without limiting or diminishing HealthStream’s
obligation to indemnify or hold the Customer harmless, HealthStream
shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage's during the term of this
Agreement. As respects to the insurance section only, the Customer
herein refers to the County of Riverside, its Agencies, Districts, Special
Districts, and Departments, their respective directors, officers, Board of
Supervisors, employees, elected or appointed officials, agents or
representatives as Additional Insureds.

11.1 Workers’ Compensation: If HealthStream has employees as
defined by the State of California, HealthStream shall maintain
statutory Workers' Compensation Insurance (Coverage A) as
prescribed by the laws of the State of California. Policy shall include
Employers’ Liability (Coverage B) including Occupational Disease
with limits not less than $1,000,000 per person per accident.

11.2 Commercial General Liability: Commercial General Liability
insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations
liability, personal and advertising injury, and cross liability
coverage, covering claims which may arise from or out of
HealthStream’s performance of its obligations hereunder. Policy
shall name the Customer as Additional Insured. Policy’s limit of
liability shall not be less than $2,000,000 in the aggregate. Policy
shall name the Customer as Additional Insureds.

11.3 Cyber Liability Insurance, with limits not less than
$4,000,000 aggregate. Coverage shall be sufficiently broad to
respond to the duties and obligations as is undertaken by
HealthStream in this agreement and shall include, but not limited
to, claims involving infringement of intellectual property, including
but not limited to infringement of copyright, trademark, trade dress,
invasion of privacy violations, information theft, damage to or
destruction of electronic information, release of private information,
alteration of electronic information, extortion and network security.
The policy shall provide coverage for breach response costs as
well as regulatory fines and penalties as well as credit monitoring
expenses with limits sufficient to respond to these obligations.

11.4 General Insurance Provisions - All lines:

11.4.1 Any insurance carrier providing insurance coverage
hereunder shall be admitted to the State of California and have
an A M BEST rating of not less than A: VIII (A:8) unless such
requirements are waived, in writing, by the CUSTOMER Risk
Manager. If the CUSTOMER'’s Risk Manager waives a
requirement for a particular insurer such waiver is only valid for
that specific insurer and only for one policy term.

11.4.2 Upon request, HealthStream shall cause
HealthStream’s insurance carrier(s) to furnish the Customer
with a properly executed original Certificate(s) of Insurance and
certified original copies of Endorsements effecting coverage as
required herein showing such insurance is in full force and
effect. Further, said Certificate(s) and policies of insurance
shall contain the covenant of the insurance carrier(s) that a
minimum of thirty (30) days written notice shall be given to
Customer prior to any material modification, cancellation,
expiration or reduction in coverage of such insurance. If
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HealthStream insurance carrier(s) policies does not meet the
minimum notice requirement found herein, HealthStream shall
cause HealthStream’s insurance carrier(s) to furnish a 30 day
Notice of Cancellation Endorsement.

11.4.3 In the event of a material modification, cancellation,
expiration, or reduction in coverage which is not subject to cure
by HealthStream, this Agreement shall terminate forthwith,
unless the Customer receives, prior to such effective date,
another properly executed original Certificate of Insurance and
original copies of endorsements or certified original policies,
including all endorsements and attachments thereto evidencing
coverage’s set forth herein and the insurance required herein
is in full force and effect. HealthStream shall not commence
operations until the Customer has been furnished original
Certificate (s) of Insurance and certified original copies of
endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other
attachments as required in this Section. An individual
authorized by the insurance carrier to do so on its behalf shall
sign the original endorsements for each policy and the
Certificate of Insurance.

11.4.4 It is understood and agreed to by the parties hereto
that HealthStream'’s insurance shall be construed as primary
insurance as it pertains to this Agreement, and the Customer’s
insurance and/or deductibles and/or self-insured retentions or
self-insured programs shall not be construed as contributory.

11.4.5 HealthStream shall pass down the insurance
obligations contained herein to all tiers of subcontractors
working under this Agreement.

11.4.6 The insurance requirements contained in this
Agreement may be met with a program(s) of self-insurance
reasonably acceptable to the Customer.

11.4.7 HealthStream agrees to notify Customer of any
claim by a third party or any incident or event that may give rise
to a claim arising from the performance of this Agreement.

12. General Provisions.

121 Relationship of the Parties; Publicity. This Agreement
does not create a partnership, franchise, joint venture, agency, fiduciary
or employment relationship between the parties. There are no third-party
beneficiaries to this Agreement. Neither Party may issue press releases
relating to this Agreement without the other Party's prior written consent.
Either Party may include the name and logo of the other Party in lists of
customers or vendors in accordance with the other Party's standard
guidelines.

12.2 Notices. All notices required hereunder shall be in writing and
shall be deemed to have been duly given upon receipt, and shall be
either delivered in person, by registered or certified mail, postage
prepaid, return receipt requested, or by overnight delivery service with
proof of delivery. Notices shall be addressed as follows:

To Customer:
COUNTY OF RIVERSIDE
Riverside University Health System Medical Center
26520 Cactus Avenue
Moreno Valley, CA 92555

To HealthStream:
HealthStream, Inc.
500 11™ Avenue North, Suite 8000
Nashville, TN 37203, Attention: General Counsel.
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12.3 Waiver and Cumulative Remedies; Severability. No failure or
delay by either Party in exercising any right under this Agreement shall
constitute a waiver of that right. Other than as expressly stated in this
Agreement, the remedies provided in the Agreement are in addition to,
and not exclusive of, any other remedies of a Party at law or in equity. If
any provision of this Agreement is held by a court of competent
jurisdiction to be contrary to law, the provision shall be modified by the
court and interpreted so as best to accomplish the objectives of the
original provision to the fullest extent permitted by law, and the
remaining provisions of this Agreement shall remain in effect.

12.4 Assignment. Neither Party may assign any of its rights or
obligations under this Agreement, whether by operation of law or
otherwise, without the prior express written consent of the other Party.
Notwithstanding the foregoing, either Party may assign this Agreement
together with all rights and obligations under this Agreement, without
consent of the other Party, in connection with a merger, equity purchase,
acquisition, corporate reorganization, or sale of all or substantially all of
its assets. Any attempt by a Party to assign its rights or obligations under
this Agreement in breach of this section shall be void and of no effect.
Subject to the foregoing, this Agreement shall bind and inure to the
benefit of the Parties, their respective successors and permitted
assigns.

12.5 Attorney’s Fees. Intentionally omitted.

12.6 Entire Agreement. This Agreement, including all attachments,
exhibits, and addenda to this Agreement and all Order Forms signed
under this Agreement, constitutes the entire agreement between the
parties, and supersedes all prior and contemporaneous agreements,
proposals or representations, written or oral, concerning its subject
matter. No modification, amendment, or waiver of any provision of this
Agreement shall be effective unless in writing and signed by both
parties. In the event of any conflict between the provisions in this
Agreement and any attachment, exhibit, or addendum to this
Agreement, or Order Form signed under this Agreement, the terms of
the attachment, exhibit, addendum or Order Form shall prevail to the
extent of any inconsistency. Notwithstanding any language to the
contrary therein, no terms or conditions stated in a Customer purchase
order or in any other Customer order documentation (excluding Order
Forms) shall be incorporated into or form any part of this Agreement,
and all such terms or conditions shall be null and void. This Agreement
may be executed in counterparts, which taken together shall form one
legal instrument.

12.7 Books and Records. If required by applicable law, the parties
agree that until the expiration of four years after the furnishing of
services under this Agreement, HealthStream will make available to the
Secretary of the United States Department of Health and Human
Services (the "Secretary") and the United States Comptroller General
(the "Comptroller") and their duly authorized representatives, this
Agreement and all books, documents and records necessary to certify
the nature and intent of the costs of the goods and services provided
under this Agreement. If HealthStream carries out any of its duties under
this Agreement through a subcontract with a related organization,
HealthStream will cause, if required by applicable law, such subcontract
to contain a clause affording the Secretary, the Comptroller and their
duly authorized representatives similar access to such subcontract and
all books, documents and records of the related organization necessary
to certify the nature and intent of the costs of the goods and services
provided under such subcontract on behalf of Customer. No attorney-
client, accountant-client or other legal provision is be deemed to have
been waived by the parties by virtue of this provision.

12.8 FERPA. To the extent HealthStream may have access to
“education records” from Customer (as that term is defined by the Family
Educational Rights and Privacy Act (FERPA), 20 U.S.C. 1232g, et seq
and regulations promulgated thereunder (“Education Records”),
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HealthStream agrees that it is deemed a “school official” under FERPA.
HealthStream agrees to comply with the requirements of FERPA when
handling student information and will promptly notify Customer if
HealthStream experiences an actual security breach relating to student
information. If any person(s) seeks to access Education Records,
whether in accordance with FERPA or other federal or state laws or
regulations, HealthStream will promptly inform Customer of such
request in writing if allowed by law or judicial or administrative order.

12.9 Fair Credit Reporting Act (FCRA). If applicable, Customer hereby
authorizes HealthStream to act as its authorized representative to
independently verify all information regarding a User’s credentials and
qualifications from original sources, designated equivalent sources
when a primary source designates another organization as its agent or
from entities that maintain specific credentials information identical to
the information of the primary source and to provide such information to
the Customer on the User's behalf. Customer will have the sole
responsibility for making determinations as to whether the User will be
granted membership and/or privileges with the Customer. The Customer
has the responsibility to review User Credentialing Information and to
immediately report to HealthStream any non-compliant verifications. To
the extent that FCRA applies, Customer certifies that it has taken or will
take timely all appropriate steps to comply with the requirements of the
FCRA, which shall include but not be limited to: (i) Confirming it has a
Permissible Purpose for which the Consumer Information will be used
and that such information will not be used for any other purpose; (ii)
Certifying that it is a verified entity that is permitted to do business for
the Permissible Purpose for which the Consumer Information is
provided; (iii) Confirming that it has (a) obtained written authorization
from the individual whose Consumer Information is being requested; (b)
provided the individual the required FCRA disclosure in writing; (c)
notifying the individual that the Consumer Information requested for
employment purposes will be used only for lawful purposes; and (iv) For
purposes of this FCRA compliance certification, all capitalized terms
shall have the same meaning as in the FCRA.

12.10 Security Program. HealthStream shall comply with the Security
Program as defined and outlined in the attached Exhibit B.

12.11 Disputes. The parties shall attempt to resolve any disputes
amicably at the working level. If that is not successful, the dispute shall
be referred to the senior management of the parties. HealthStream shall
proceed diligently with the performance of this Agreement pending the
resolution of a dispute.

12.12 Intentionally Deleted.

12.13 Electronic Signatures. This Agreement may be executed in
any number of counterparts, each of which will be an original, but all of
which together will constitute one instrument. Each party of this
Agreement agrees to the use of electronic signatures, such as digital
signatures that meet the requirements of the California Uniform
Electronic Transactions Act ((“CUETA”) Cal. Civ. Code §§ 1633.1 to
1633.17), for executing this Agreement. The parties further agree that
the electronic signatures of the parties included in this Agreement are
intended to authenticate this writing and to have the same force and
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effect as manual signatures. Electronic signature means an electronic
sound, symbol, or process attached to or logically associated with an
electronic record and executed or adopted by a person with the intent to
sign the electronic record pursuant to the CUETA as amended from time
to time. The CUETA authorizes use of an electronic signature for
transactions and contracts among parties in California, including a
government agency. Digital signature means an electronic identifier,
created by computer, intended by the party using it to have the same
force and effect as the use of a manual signature, and shall be
reasonably relied upon by the parties. For purposes of this section, a
digital signature is a type of "electronic signature" as defined in
subdivision (i) of Section 1633.2 of the Civil Code.

IN WITNESS WHEREOF, and intending to be legally bound hereby,
each Party hereto warrants and represents that this Agreement has
been duly authorized by all necessary corporate action and that this
Agreement has been duly executed by and constitutes a valid and
binding agreement of that Party.

HealthStream, Inc.

Weichzod Collbon
By:
Michael Collier
Print Name:
) Corporate Secretary and EVP
Title
Mar 31,2025
Date

County of Riverside, a political subdivision of the state
of California on behalf of Riverside University Health
System

MWM
By: % “
Joel Ruvalcaba
Print Name:
Procurement Contract Specialist
Title
03/31/2025
Date
APPROVED AS TO FORM :
Minh C. Tran
County Coglsel i
aen
By : Mg
Esen Sainz
Name

Tie:  Deputy County Counsel
pate:  03/31/2021
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EXHIBIT A

Authorized Purchasing Entities

To be listed by the Customer, these are entities authorized to enter into Order Forms and bind Customer under this Agreement.
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EXHIBIT B
Information Security Addendum (Security Addendum)
HealthStream, Inc. shall be referred to herein as “we”, “us” or “our”. This Security Addendum is incorporated into and made a part of the written
agreement between the parties that references this document (the “Agreement”) and any capitalized terms used but not defined herein shall have the
meaning set forth in the Agreement. In the event of any conflict between the terms of the Agreement and this Security Addendum, this Security
Addendum shall govern. This Security Addendum shall only apply to HealthStream hosted products and does not apply to any on-prem or other
installed software on Customer’s infrastructure.

We maintain a comprehensive documented security program based on NIST CSF framework (or industry recognized succe ssor framework), under
which we implement and maintain physical, administrative, and technical safeguards designed to protect the confidentiality, integrity, availability, and
security of the Online Services and Customer Data (the “Security Program”), including, but not limited to, as set forth below. We regularly test and
evaluate our Security Program and may review and update the Security Program as well as this Security Addendum, provided, however, that such
updates shall be designed to enhance and not materially diminish the Security Program.

The Security Program and its policies and procedures cover all of our workforce members, including full-time and part-time employees in all job
roles, temporary staff, contractors and subcontractors, volunteers, interns, managers, executives, employees, and third parties.

1. Hosting Locations.

1.1. We host our mission-critical servers in dedicated cages within data centers located in the US. These data centers are SOC1, and SOC2
compliant.

1.2. These facilities feature 24/7 manned security, fully redundant power backup systems, physical access controls, biometric authentication
systems, extensive seismic bracing, the latest in early-detection smoke and fire alarms, and digital surveillance systems. All server and
network components are continuously monitored by internal staff and by the colocation providers.

1.3. Access to each system, network device, and application is limited to authorized personnel, and login details within the event logs are
reviewed on a continual basis.

2. Data Protection and Backup. Our data backup model provides near real-time database replication to ensure Customer Data is both backed up
and available on redundant and geographically dispersed servers. Full back up is performed on a weekly basis and is stored encrypted in an
environment physically separated from the primary servers to ensure fault tolerance.

3. Disaster Recovery. \We maintain a replicated backup hosting facility in both our cloud and on-prem hosting. All production data is fully replicated
to a redundant and geographical dispersed hosting facility. Disaster Recovery plans are tested on an annual basis.

4. Data Encryption. We use Transport Layer Security (TLS) 1.2 with a preferred AES 256-bit algorithm in CBC mode and 2048-bit server key
length with industry-leading modern browsers. When an individual accesses our platform via web browser, mobile applications, email add-in, or
browser extension, TLS technology protects that information using data encryption.

5. Network Security. We use industry-standard network protection procedures, including network segregation using VLAN's, firewall and router
technologies, intrusion detection and prevention systems, centralized log aggregation, and alert mechanisms. These procedures are used in
conjunction with secure connectivity, including secure channels and internal multi-factor authentication for authorized systems operations group
personnel. This allows us to prevent, detect, and promptly remediate the impact of malicious traffic and network attacks.

6. Regular Updates and Patch Management. Ongoing internal network security audits and scanning gives us an overview for quick identification
of impacted systems and services. According to our corporate patch management policy, operating systems, software, frameworks, and libraries
used in our infrastructure are updated to the latest versions on a regular basis. WWhenever a vulnerability in a product used by us or a high or critical
vulnerability is publicly reported, prompt actions are taken to mitigate any potential risks for our customers — including the application of hotfixes
and patches promptly when available and/or implementing pro-active compensating controls such as configuration of firewalls or IDS/IPS.

7. Separation of Customer Data. Customer Data is logically separated at the database/datastore level using a unique identifier for the institution.
8. Security Incident Reporting and Response. We implement an information security incident response process to consistently detect, respond,
and report incidents, minimize loss and destruction, mitigate the weaknesses that were exploited, and restore information system functionality and
business continuity as soon as possible.

8.1. The incident response process addresses:

Continuous monitoring of threats through intrusion detection systems and other monitoring applications.

Establishment of an information security incident response team.

Establishment of clear procedures for identifying, responding, assessing, analyzing, and follow-up of information security incidents.
Workforce training, education, and awareness on information security incidents and required responses.

Facilitation of clear communication of information security incidents with internal, as well as external, stakeholders, as required.

9. User Authentication. Each user in our platform has a unique, password-protected account with a verified email address. The password is
validated against password policies and stored securely using a strong hashing algorithm.

10. Access Controls.

10.1. Access. Employee access to production is guarded by an approval process including managerial and information security review prior to

access being granted.

10.2. Need-to-Know and Least Privilege. Only those who are authorized have access to our datacenter and the data stored in our databases.

There are strict security policies for employee access, all security events are logged and monitored, and our authentication methods and data

are strictly regulated. Internal access to production requires establishing a VPN channel, multi-factor authentication and a secure username and

password. We limit access to customer data to those with a job-related need and require that everyone signs a confidentiality agreement.

Accessing Customer Data is only done on an as-needed basis, and only when approved by management and security for the purposes of providing

support, maintenance, or improving service quality. All authorized users undergo background checks.

11. Uptime. Over years of continuous service, we have consistently met or exceeded a 99% uptime.
12. Application Security. Our development teams follow the latest security best practices when developing software and automates security testing
throughout the development lifecycle whenever possible. The following general security measures have been taken with regard to our applications:
e User sessions will timeout after defined periods of inactivity.
e Sensitive data (including user credentials, credit card, etc.) are transmitted between client and server machines using a minimum of

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203 8
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TLS 1.2 encryption. (SSL and lower versions of TLS are not supported.)

e Sensitive data are stored and handled as encrypted values as necessary to the AES 256 standard.

o Activity logging is performed and monitored.

e Access to our production platforms requires that users provide a username/password combination to access the site and incorporates
industry standard password complexity and expiration features. We also support this use of single sign on (SSO) for platforms with
this capability.

13. Monitoring System Activities. WWe monitor system activity with a Security Information and Event Management (SIEM). Security events and alerts
are aggregated to and correlated into a centralized repository.
14. Customer Responsibilities. Customer is responsible for ensuring administrators’ use of and the processing of personal data in our platform is in
accordance with best practices for protection of data. The Customer manages the user rights in the platform, including which people are granted
administrator rights and which rights each administrator is granted. Customer i) must keep all access credentials current and not share such
information with unauthorized parties; ii) shall promptly report to us any suspicious activities related to Customer’s account; iii) shall appropriately
configure user and role-based access control and iv) otherwise comply with instructions provided by us to Customer.
15. Vulnerability Detection and Management. We regularly conduct penetration tests throughout the year and engage independent third parties
to conduct penetration tests of the platform at least annually. We also run weekly vulnerability scans for our platform using updated vulnerability
databases. We will provide executive summaries of such testing upon reasonable request. Any vulnerability discovered are prioritized for
remediation by us and we will use commercially reasonable efforts to address and remediate vulnerabilities in accordance with our policies in place.
16. Third Party Audits. The hosting facilities utilized by us shall be assessed by independent third-party auditors as described in the following
audits and certifications ("Third-Party Audits"), on at least an annual basis:

e SOC2Typell
Third-Party Audits are made available to Customer upon reasonable written request. To the extent we decide to discontinue a Third-Party Audit, an
alternative audit will be adopted or maintained using an equivalent, industry-recognized framework.

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203 9
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Exhibit C
Order Form

(Order Form follows this page)

Master Services Agreement

HealthStream, Inc.
500 11th Ave N, Nashville, TN 37203

10



e wod weansuylesH « £0Z.€ NL ‘@IIAUSEN ‘N AV UlLL 00S

“ou| ‘wealjsyljesH

"§20Z ‘L€ YDJBN UO W] [e]3UdD NJ00:S 240§3q JO UO Weansy}|eaH
0} pauJnjal pue paubis jJou S| W04 19pJQ SIY} i a1idxa [jeys ‘sjunoasip sjqesijdde Aue Buipnjoul ‘wio4 Jop1O SIY} Ul Yoy 3as Buioud ayl — S7Iv.LIA ¥IAHO

auoyd
w9 wealsy)jeay®Jabaiyueis lew3
1abal4 uehy aweN
€02.€ N1 ‘sllinyseN
0001 ®ung
YHON anusAy Ui | 00G Ssalppy
*ou| ‘weansylesH swepN

€£Z8¥9811G6 suoyd
610" yjleayni@Aauieod q lew3
Aaujeo) eleqieg aweN

€28¥9811G6 auoyd
610" yjleayni@Aauieoo q lew
Asujeo) eleqieqg aweN

176€-G5526 VO ‘As|lep ouslo|y
9y snjoed 0259¢ $SaIppy
walsAg yyeaH Alsianiun apisiany aweN
ON
G20¥..0-Ad0O

GZ0Z ‘8¢ Uole

J9BJU0Y Weas}SylesH

uojjewou] wealjsyjesH

Joejuo) Bullg
joejUO0) Mewld

uoljewsoyuj Jldwoisn)
Jdwoxg xe )

JaquinN "O°'d

Jaquinp J4apiQ

ajeq papiwqgng

weauiSsypesH



wod weansuylesH « £0Z.€ NL ‘@IIAUSEN ‘N AV UlLL 00S

“ou| ‘wealjsyljesH

“WwJa} JualInd uayj ay} jo uoneaidxa ay} buimojjoy uibaq jm Buioioaul
pue wia] ay} ‘seseyoind [emaual 104 SI9SM SH JO Jawolsn) Ag SS820€ 0} WealjSuleaH Ag ajge|ieAe apew }siiy S| 8JeMIOS 10 }ONpoid ay} Jey} ueaw [jeys ,UOIIBANDY, ‘WJo4
JaplQ siy} jo sasodind 104 "uoieA)oy uodn S82UBWLWOD BIEMYOS 10 JONPOId Yoea 1o} WioH JapJQ SIy} Japun Buidloaul pue wia] ay} ‘anode sjiejaq JapJQ 8y} Ul YHo} 18s ssajun

_ €17926°2S€ 1S 9NJBA 18pJO [ejoL

69'88.'V22$ | LL'OVP'G9Z$ | OV'1EGT9Z$ | 16°9€6°€62$ | 0£°622°962$ | ‘lejol [enuuy
uolejusQ ale) |eanlud
0¥ #1093 0¥'+¥10'9% 0¥’ ¥#10'9% 2.°00€$ o¢ 09 Aenuuy J0 sjepuessy 0903 NOYY
0S'¥12'82$ 0509¢2'22$ 05°'8€£'92$ 05°Lv¥'ses 05°28S'¥2$ G/ 16v$ 09 0§ Ajlenuuy fouspisay esinN weangyyesH
00°060°'6% 00°08.'8$ 00°08%'8$ 00°002'8$ 00°026°.$ 26'.% 09 0001 Allenuuy I1sI28Y9
uonos|j09
00°'168$ 00°198% 09'1£8% 0¥'€08$ 0¥'9..% ¥6°CL$ 09 09 Ajlenuuy Kousbiaw3 :payjenbig
Hoddng
6l°Gv.'66$ 19°€/£'96$ 06°L1L1'c6$ 12'¥96'68$ 00'226'98% 00'861% 09 6EY Allenuuy | uoisioaq R S|INS yiesH olweuig
00°268°L€$ 00°.¥2'0€$ 00'8¥.'62$ 00'6v.'82$ 00°0S.°22$ 05°¢$ 09 00L L) Alenuuy +Spybisy
00'€8¢'19% 00'¥.2'65$ 009/2°'2/G$ 00'68£'GG6$ 00'206°€S$ 28'v$ 09 00LLL Ajjenuuy Buiutes 1oy weangy
(O1H)
Jaua) buiuies| weansyyesH
00°00G°'Z$ 00°092°'2$ 00°020°.$ 00°'082'9% 00°0+G'9% 60°L$ 09 0009 Ajlenuuy — Buiond sakojdwz-uoN
(OH)
00°'801'9¢$ 00 ¥88'v¢$ 00°'LLL'eeS 00'685'2¢$ 00°29v°1L€$ 211793 09 001G Ajlenuuy Jepueg bBuiuies wesngyyesH
EERTVER
00'000'G$ V/IN L L uos4dn BuipseoquQ Aouspisay 8sinN
uonejuswsa|dwi
00°05/$ V/IN L | Juoi4dn plepueis isio8y)
paseg-qapn
00'0%$ 00'0% l 4 uos4dn - Buiuiey Jojensiuiwpy O1H
S92INIDS |euoISSaj0id
00°'000'G¥$ VIN 9 | uos4dn - uonejuswajdw] wnjwaid J1H

2o1d Hun (syuoy) Aouanbal4

|e1o] G Jues A |elo] { Jes A |ejo] € Jes A |e1o] z Jes A |ejo] | Jea\ | JeD A wue | Auenp Buing 92IAJI8S 10 ‘©lemyos ‘Jonpold

weauiSsypesH



wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

awi} wouy sadA} ajiy ajgemoj[e Jo }si| JNO SpuaWE Weal}Sy}eaH JUajuod pajoniisuod Ajssajaled Jo snoijew Ag pasned abewep [enuajod sy} woly DH Y} 4o siasn
Ile 109304d 0} sjsixa Aoyjod sy “Isi| sadA} ajy panoidde wealgyuyeaH ay} uo aq isnw (salis 414 Buuoyine) sianias Buloyine s weangy)eaH o} papeojdn sajiy ||y
-oouaadxa Jasn pus jewndo ue Joy Jauuew Ajdwi e ul peoj sebed
8s1n09 Jey} sainsus Aojjod siy| ‘aq ued abed o ajy 9|buls ou Inqg ‘sajhgebaw Gz uey} Jabie| agq Aew asinod aijua ay} Aq palinbal aoeds ysip |e}0} 8y “sajhgebaw
GZ uey} alow [ejo} Jey} S}asse ulejuod ued abed, 8sinod ou ‘os|y “sajhqebaw Gz uey) Jabie] aq Aew sianias Buuoyine wealjgyjesH ayj o} papeojdn aji 8|buis oN e
Salljod
"aoualadxa Jasn-pus a|qissod }saq ay} 10} apincid pue sasIN0d paloyjne ul Juswisanul s,uoljeziuebio JnoA joajold |im saloljod pue saulepInb asay |
*$9sIN02 paloyine ul pasn Buiaq jou ‘|esauab ul ‘ae yeyy saji Jo asn Jo ‘abelols
9|14 }osse Buloyine-uou se a)is d1 4 du} Jo asn ‘uoissiwiad s aumo ay} Jnoypm Auadoud jenjos|ajul pajosjosd Bunsod se yons ‘sjis 8y} JO dsn paziioyjneun jusnald e
-9oualladxa Buloyine s Jawolsnd Ino 1o} ajqissod aouewlopad }saybiy ay) ainsugy e
"D7H 8y} Jo Aubajul ay) usjealyy pjnod Jey} sajl Buipeo| Woly SIaWolsnd e 103jold e
:0} wioyerd OH Jno Joy sauydpinb pue saidijod Buimojjos sy} paydope sey wealjSy)esH ‘sjuald Joj spiepuels souewsopad ybiy ainsus o
102 ‘UdJe\ JO SY SaullapIing pue sailjod Jajua) Buloyiny weangyyesH
-ajeudolidde se Jswojsn) 0} sabueyd Aue 8}eojuNWILIOD [|IM pUe awWi} 0} Swi}
wol saljod asay} ayepdn pue puswe 0} Jybl sy} seAlesal wealgylesH “saldljod Jajua) Buuoyiny s weansyyesH Aqg apige o} seaibe Jswoisn) ‘OH oy buiseyoind Ag
‘suoneziueblio Jayjo Ag pajeald sasinod Jo saidod ayew pue }sod o} uoneziueblo ue sajqeus jey} abueyoxy a1emasino) olgqnd S,WealSy)eaH 0} SS90y e
“J19jua) Buuoyiny weangyyesH ayj Ul asnh 1o} JUSjuod ajeald pue abeuew o} uoneziueblo ay) smojje jey} ainjes) Juswabeuey JUSIUO) SY} 0} SSOIOY o
J19)ua) Bulules) weasnsyyesH ayj ybnoliyy paynquisip pue paked aq ued ey sabed asinod N LH Buneald 1oy 00} JojpT JNLH S.WealSyljesH 0} SS800y e
*MOJ3q payoeye saljod Jaua) Buuoyiny ay) ul paysi| st sadA} o) papoddns
JO 1SI|  "JUSJU0D pajgeua gam Jayjo pue N LH Buiyoune| pue Bulols 1oy Jojua)) Buiuies] wealiSyiesH ayj ojul pajelBajul JuswuolIAUS Bulisoy 8InN29s B 0} SS90y e
:swia) Buimoj|oy sy} sepnjoul Jonpoud usjua) Buuoyiny sy
sAepijoy
paysiignd wealisyleaH buipnjoxs ‘Aepu4 ybnoiyy Aepuoly swi [esiua) wd 7 pue we /2 Jo sinoy ay} usamiaq auoydala} pue jlews ein papinoid saoineg poddng
spodal a|qejnpayos pue ajgenbiyuon
Ayjeuonouny yduosuel |
uoleald 9)edlIlad 39 9|geziwoisn)
suoljenjeAs pue s}sa} Buijealo 1oy [00] JUBWSSISSY
sJasn snouen 0} Bujuies| ubisse 0} siojelisiuiipe sajqeus jeyy suibus Juswubissy
Ajjeuonouny 6ojejes sjgeziwolisn)
sSwNNoLLIND 03Ul $8sJN09 dnolig)
uoI}BONPa PAsE-WOO0ISSED SB YONS SJUaAS aA)| abeuew pue a|npayos o} AJjiqy
Jusjuod aul-uo abeuew pue ‘@ynquisip ‘@}eald o} AJjIqy
(mojaq sjiejap 99s) [0oo | Hodw] NHOOIS
(mojaq sjielap 99s) Jajua) Buuoyiny
aoueudjuleW 3)IS pue ‘Bunsoy ‘@iempiey sapinold wealgyjesH alaym [apow Aisaap (,SeeS,) 90IA9S B Se 9IEM)OS e
:@pn[oul DH ay} Jo saunjes) oyoadg
-spodal ajqeinbyuod ajesausb pue ‘sjuswubisse ajeald ‘saninloe Buiules| Jo AJsLen e JaAjSp O} Jawoisn) sa|jgeus
wa)sAg Juswabeuely BuluiesT siy| "wa)sAg Juswabeuely Buluies] paseq-gam s, wealigy)esH o} Jawoisn) Agq $S809e ueauw [leys ((OH.) J8jua) buiuies| weansyyesH
(D7H) 1001 Hodw WYOOS pue Jsjua) Buuoyiny yim aua) Bujules] weansyljeaH

swid) oi19adg 391A19S 10 ‘DueMYyoS Jonpoud

weauiSsypesH



wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

Bud/ebew: ‘Bud:
jpdjuopeoyjdde ‘pd-
Hadwyospin ‘gadwr-
Badwy/oapin ‘edw-

pdwr

Badwyoipne ‘cdwr-
Badwy/oapin ‘zdwr

ainow awipoInb - Aowr
1duosenel-xyuoneoydde ‘sl
Badlabew ‘Bdl
badl/ebew ‘Gadl
Badljabew ‘odl
anlyole-enefjuoneoydde ‘iel
juy/axe) ‘Juny-

[unyAxa} ‘wiyr

y6/ebew ‘46

NJ-X/O8PIA ‘Al

xjop-
pijomsw-pun/uolesldde wjop:
‘xo0p*

‘woop

“190p°

SSO/}xd) ‘SSO°

oIseq/oipne ‘ne:

sadA} 9|14 8|gemoj|e asay} 1noge suonsanb Aue aney
NOA JI 90IAI9S JaWOISN) WealjSylesH JoejuoD ases|d "siawoisnd Buuoyine jje jo uonoajold ayj oy sadA) asay) Jo Jou ale Jey) sajl a19|ap 0} Jybu ay) soAIasal wealiSyyesH
Juau0D paloyine Joy sadA} oji a|qemo|y

"}SIXa 9|l JNOA alaym
sJdnes Ajuo ay} 8q | ON PINoyYs pue AlaAjap JUajuo9 10} pasn ag pjnoys sianlas Buloyiny “J1awolsnd ay} jo Ayjiqisuodsal ay} si oy siy} Buuoysal ‘uonejoin Aoijod
© JO} 3|1} PAPIaU B Sa)9|9p WealiSyjesH ey} Juans ayj u| “Jajua) Buuoyiny ay) o} paysiignd sjasse ||e jo saidoo dn-yoeq Buidasy Joy s|qisuodsal ase siswoisn)

*0)8 ‘uoisn4 p|o) ‘dse ‘dyws se

yons saibojouyoa} apis J9AI8s ou aJinbal jsnw pue spod dyydys pue sdyy/diy psepuels asn jsnw ‘dy Jo [lewad Se Yons ‘sainjes} UolJEDIUNWWOD SXO0AUl Jey} SasIn0)
‘uonaIosIp

9]0s s, WealSyleaH e pajsjep aq Aew anoge pajielap saioljod ay} yum asueldwod jo Ino aq Aew 1o aJe jey} SISAISS S WealiSylleaH 0} papeo) sjasse Auy
-sasodind pazuoyneun Jayjo oy} Jo abeiols

ajiy |esauab Joy usjua) Buloyiny s, wealgylesH asn Jou o "SIaAI9S WealiSyjesH ay) o} papeojdn aq Aew sasIn02 paloyine ui pasn aq ||IM Jey} sjasse AjluQ
-saljod asay) Aq papiwiad se Jajuan Buuoyiny

3y} eIA passad9oe 1o 0} papeojdn juajuod Aped paiyy Aue jo asuewlopad 1o ‘Ajunoas ‘Ayjeuonouny ‘Ajigejieae ayy buipsebal saiuellem Jo suonejuasaldal ou sayew
weansy)esH ‘uoneziuebio JnoA o} pajejas sasodind [erolawwod Aue Joj Jou pue Ajuo sasodind ssauisng [eulajul Joj 8q pjnoys Jajua) Buuoyiny ay} o} papeojdn
JUBUOD ‘JIBYHIN "UOIIDIOSIP B]0S S,WEeaSUESH Ul 8q ||IIM YdIym ‘weals}SyjiesaH wouy jeaoidde uspum Joud Jnoypum Jsjua) Buuoyiny ay} o} papeojdn pue Aued
pJiy} e wolj paseyodind aq jou Aew Jusjuod ‘Aieiqi 824n0sal |\ Q'Y S} WoJj Jusjuod oy }Jdaox3 “Ajuo sasodind |euisiul J0} pue pPaIoyINe-}as aq }SNW JUsu0 ||y
*S9|l} S|gEMOJ|e JO }SI| JUd1INI By} JO} MOJa] JUdUOD paloyine o} sadA} ajy 8jgemol|y, 99s ases|d

*O7H @y} Jo uonoas djay aull-uo ayj ul punoy saijod Bulioyiny asay) jo Adoo e Bunepdn Aq isi| 9y} wol) suollajap Jo suonippe Aue 8)esliunwwod |[Im pue awi} 0}

weauiSsypesH



wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

‘ued 108foud ay} woly suoieInap

9Aj0sal pue ‘ajnpayos 0} soualaype Jojuow ‘ueld 1sloid sy} jsutebe ssaibolid ajenjeas pue ainseaw o0} }0afoid ay} Jnoybnoly) pea j0aloid Jawoisny Sy} Yjm Yiom
‘saljjiqisuodsal pue ‘g|gejawl} ‘SauoISajiw ‘SYSe} Uo Sjielap Yym ajnpayos josfoid e asedaid

‘sbunjesw JejnBal anpayos pue ‘saljjiqisuodsal / sa]j0. ajeplen

:Buimojjo} sy Buipnjoul saoinas Juswabeuew josfoid Alessadau (e apinoid

saljjiqisuodsal wealgy)eaH }eaw 0} spoys ul pabebua wes) josfoid e apinoid e

‘lieys wealsyjesH
$99IA198 uonejuswjdw] wnjwaid (D7H) 193ua) Bujuies] weasysyyesy

‘weassyyesH Aq papinoid pue pjos jou sjoo} uoieald ubisap [euoionisul Buisn pajeald Jusjuod 1o Joddns apinoid jou saop weansyyesH
‘0o podw| NHODS s.wealnsyyesH buisn o} soud
9oUBWIOUOD Jo} sabeyoed NHODS 1S9} 0} WOD WLIOIS MMMIE S|JE|IBAR SI Jey} )oel11Sa |, pajied uonedijdde Bunss) abexoed NHODS 9815 8y} 8sn Jawoysn) au} jey}
spuawwodal Ajbuodls weansyyesH -ainjesa{ uodw| abexoed WHODS 8yl Buisn o0} Joud sabeyoed NHO DS Juewiopuod Buipinosd 10} sjqisuodsal si Jawojsn) ay |
‘weasjgyyesH woiy uoissiwiad uspum ssaldxs Jnoyyum sasinod Aued pig podwi 0} pasn aq jou Aew ainjea podwy abexoed NHODS auyl
‘sajAgebaw gQ| uey} ssa| aq Jshw sabeyoed NHODS
s9|i} diz psepue)s aq jsnw sabexoed NHODS
suoiousay abesn
*AIAoY Buluies] INHODS paloyiny ue se DH 8y} Wody djge|ieAe ale s}oalqo Juauod INHODS ‘Hoduwl Jayy "asuaje( o juswpedaq
s9)e)s payun ayy Aq palosuods dnolb yolessal e ‘Buiuies] paynquisiq paoueApy Ag UsasIan0 sI plepuels Alsnpul Bulules| siy] ,'[9pOoN @2uaiaey 193lqQ usuo) sjgeleys,
Jo} wAuouoe ue s| NHODS ‘leuayew asinod se ash 10} DH Y} 0} sabeyoed jusjuod juewiojuod YOS Yodwi 0} siawolsn) smojje |00 Hodw| NHODS S.wealisylesH
sauljaping pue salljod |00 Hodw| NHODS
(sebexoed NYODS Puiodsuesy uaym AjuQ) dizyuoneoydde ‘diz- o
Wiy/ixs} ‘Psx:
JwiyAxa} ‘Jux:
apejdwa | TAX 2002 [99X3 - XX’
ajeldwa | pajqeuz-osoely AX 2002 [99XT - WX’
193yg pajqeuz-7AX L00T 199X - XS|X
JO0gNIONA P3|qeUT-0IDEIA TINX L00C [99X3 - WSIX'
(Z14419) Yoogxiom Ateulq 200z 993 - gSIX°
|9oxa-swpunjuoneojjdde ‘xs|x- ‘s|x:
Ul-ppy pajqeud-0Joe\ TNX L00C 199X - Wex:
[wiy/xs} ‘Juiyx
oisinjuoneoljdde ‘ssn” ‘psa
ureldaxey Ixy
yse-anemyooys-xsuonesidde ‘yms:
uoljejuasald JINX 200Z Julodlamod - xydd:
uonejuasald JNX pajqeud-oioe 200g ulodlemod - wydd-
wiodiamod-swpua/uonesijdde ‘xjdd- ‘ydd-
MOYS TNIX 2002 ulodlamod - xsdd*
MOYS JINX Pajqeu3-oioe 200Z Julodlamod - wsdd-
Ul-ppY TINX Pajqeu3-oioe|y L00Z Julodiamod - wedd'
apejdwa ] TNX 200g ulodiamod - xjod-
ajeldwa | TNX palgeu-oioel 200Z IodJamod - wiod:

weauiSsypesH



wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

*sdnoJB juapnis jo asn pue

saje|dwa) ajeaiia0 ‘Juswabeuew Jipalo 39 ‘Buodal ‘ejnoLIno ‘syjuswubisse dn Buijes Yim uolje)nsuod pue asuepinb sapinold Jabeuely sseoong ay | “uoneziinn Bunsooq
Jo} ao1npe pue saoioeld }saq Buiodal ‘sjuswubisse papuswiwodal Buipnjoul ainonsequl Buiuies) asudiaua ue jo asn ay} aziwido 0} aouepinb Buipinoid Joj sjgisuodsay
:1obeuepy ssa2ong

Isie0adg || saji podwi jo Bunsa) pue dn Buias se yons syse} aseqeljep pue aseqejep ay) buiuieyuiew pue dn Buias o} sjgqisuodsay
:1odojanag aseqejeq

"sjonpoud Jayjo pue ‘Jsjuad Buuoyiny ‘OH 8y} 40 pjing pue uoneinbiyuod sy} ul paNoAul SI isierdadg BuipieoquQ ay] -ainjonsselul Bujuies) asudiajus sy} Jo asn papusiul
pue ainynus [euoneziuebio pajelrado-1awosny, ay} Yyym paubije }saq si jeyy Jauuew e ul pue Aoaiod dn jas ale sajis OH sJawolsn) jey) Buunsus 10} a|qisuodsay
:19buep uonejuswadwy

"aA|0Sal 0} 9|geun
sI wea} uonejuswajdu 1o Jabeuepy 108loid 8y} ey} abilawa sanssi §I uone[eosa Jo julod Aoy ay) se saalas Josuodg ay) ‘dnoib diysiepes) s, weangyyesHy Jjo Jaquiaw v
:1osuodg jo9foud

*SUJaoU09 Jo sanssi Aue 1oy Juiod uonejesss Alewnd ayj si Jabeue| 10aloid oy '1oaloid |nyssa0ons e ajndaxs 0} papasu
sisAjeue pue sjuiod UOISIDaP SY} U0 SND0} UBD JaWoIsny Jey} pue ssasold oy} spuejsiapun Jawolsnd jey) ainsua |im Jabeuely 10alold ay] “pajebiiw aie sysu jey) buunsus
pue ‘uonesiunwiwod Ayjenb Buipirold ‘einpayos 108fold sy} 0} eouasaype Bullojuow ‘ssjgelanjop pue syse;} joafold |je Buneulplood pue Buleasiano ‘Buipes| 1o} sjqisuodsay

:1abeuey 3oaloid

wea] j09foid weasysyjjesaH
'sjsonbal juswasueyus Juasaid se [jom se ‘sanssl
pue suonsanb ajebineu 0} spadxa Jajiew joalgns wealjSyleaH pue siawolsno Buizoauuod 821nosal auluo ue ‘AJunwwio) wealiSyleaH 0} Jawoisny aonpoJju| e
pue ‘sajejdwa)} uoEdIUNWWOD pue Buiiayiew apinold e
"Yoeqpas} [e}A apiaold O} SN Yjim JO2UU0D Ued Asy} Aem Jayjoue $a}eald pue apIMUOI}eu SISWo)sno Jno syull wesboid onH 8yl "siasn
97H 03 woddns jo ylomiau [euoibal Buipinoid weiboid pesj-1awoisno s, weasjSyjesH St yaiym ‘AHunwiwod (9NH) dnoio) 1asn wealjSyyesH 0} JSWoisny adnpoju| e
‘s||eo suonesado younej-aid Jawoisny Jonpuon
‘sjasse OH J9y1o pue sasinod ‘sdnolb usapnys ‘sjuswubisse Buizeald uo saonoeld papuswwodal pue asuepinb apinoid
:19ju9) Buluiea] weansyjjesH yosune]
‘uonenbyuoo ajis uo Buisae) soueinsse Ayjenb wiopsd e
uoiedyIad pue ‘ainsuaol ‘Alojsiy uoleonps Ajuo jduosuel) ajepljeA pue Lodw| e
914 oiydeibowsa juapnis uodwy| e
ainbyuon
Jawojsn) Aq [enosdde Ayosesaly uo paseq aig DH/WeanSy ainblyuod pue pling e
*0} paalbe Ajlenjnw se ‘sweas}
109(04d. Yog.Buipnpoul ‘weangyljeaH pue Jawolsnyd Yiog wolj saaiejuasaldal pasinbal yum Bunesw Buiuueld pue uone)nsuod e ‘doysiiopp uoieinbiyuo onpuod) e
:wayshs ayj ubisag
‘sBunaaw sniejs 109foid Apj@am jonpuo) “ueld 10afoid pue uoneuswajdwi [PAsJ-ybiy ay) Juasaid 0} Bunaaw JoXO B JoNpuoy) e
paje|dwod usym MalAS) pUB JBWOISNY) 0} JUBWINDOP JUBLISSASSY SPaaN SpINOId e
:Buuueld jooloigd
:syse} uonejyuswsjduwn Buimoljo} sy} apinoid
*slopjoyayels Jawoisn) Aay o) spodal sniejs [lew-a Apjoam apinoid e
a|geoidde Ji sBunaaw Jybisiano aAiNDaxa ajnpayds pue sbunosw sniels 10afoid Apoam Jonpuod e

weauiSsypesH



wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

‘sjonpoJd 10 syse} Jayjo ou pue Jsjua) Buiuies ] wealgylesH
ay) pue weangy Buuswajdwy] 0} pajeloosse syse} pue ssaooid ayj Ajuo Janod [Im uoiejuswajdul] wniwald DH YO JO Juswalels ay} Ul payioads asimIaylo Ssajun

‘610 ue uiyum uiwpe dn-x3oeq pug e uayo si a1ay] -bBuiuiesy puajpe jsnpy “seakojdwa aAioBUI PUB BJIY M3BU 10} HYH YIM YIOM 0}

SpaapN "uonupe pue Buuiy 0} SNp SS820E UIWPE S|0JJU0 ‘ddueusjuiew diydesbowsp ays ‘Buiysignd pue Buuoyine asinod sjosuod ‘buiodal ‘spasy ejep ‘spodwi ajy Buepdn
:apnjoul sanQg “saijiqisuodsal Bupjew uoisioap apim-asiidiaiua seH “uoijeziuebio auus ay} SsoIoe O1H By} Joy uoessiuiwpy asudisjug Joy gjqisuodsal aq |IM OYm uosiad
:lojes3siuiwpy astidiayug

'soadg 9jld WYIHLSHLTY3IH

oloads Auan oyl ejep siy} sjejndiuew o} Ajijiqe seH A10)siy yduosuel} pue SN JualInd 0} SS9k ‘sis|| Josiniadns ‘safl ejep aakojdwas :uo elep 0} ssadoe Ases pue

Jeao aney isnpy ‘sBuies Ajnoas yJomiau Jualjd 0} SSadoe seH ‘jewllo} pajdesoe NyIH1SHLTVIH Ul i oiydelBowap juapnis spjing ‘sjuawaiinbal [esiuyos} OH SMaInay
Isljeroads ||

‘saakojdwia anioe o} elep ||e pue ‘wajsAs S|HH O} ssadoe aAey Jsn| ‘soads 9)i4

NVYIH1SHLTY3H Olul Blep ||e MaAu0d 0} 9|qYy "SaJ}} ||e Jo} suonduosap qol apinoid 0y 9|qy ‘buidde|y A1obsie) qor weangyleaH 0} 8|l qor se yons saniaoe buiddew ejep
10} 9|qIsuodsay "aouewlopad o} uonejas ul ueld uonesuadwod ‘syuswpedap ‘safl qol ay) uo ojul yum ‘ainjoniis 610 Jualo Jnoge sjgeabpsmouy] ‘yels uonejuswaldw) pue

1] 0} SS920€ Blep HYH Saplnold "aji olydesBouwlap jo uoneald 1oy || 0} 2ouepinb sapinoid ‘JnoAe| ol oiydeibowap Juspnis smainay "Abajels YH |euoneziuebio Joy ajqisuodsay
:aAejuasalday HH

"o|qedyjdde 41 ‘[ediulfo
-uou pue [ealuld Yjoq Juasaidal pjnoys "saiijioe} pue 8010 ajesodiod 1oy saljjigisuodsal pue sajol ojul indul sapinoad ‘OTH 8uj 4o asn Joj sjeob oibajel)s yum wes) sepinoid
:9Al3ejUSSaIday Juawiiedaq uolyeonpy

("01@ “4HdA ‘OYHD 10 ‘01D
‘01D ‘01D 3y} 8| 8104 diysiapea JO SAIINISXT pUe SI SIY) ‘USYQ) PalJe|BISd Usad aneY Jey} SaNSSI SONJ0SaY "$82Jn0sal sanoidde ; sa)eod0||y “Jybisiano 10afoid sapinoid
:Josuodg j99foad

“196eue 109[01d weangylesH ayl Yum Aj9so|o pue anljeloqe]jod SO ‘WealiSylesH
0} }OBJUOD UOI}EJIUNWIWOD AJewld SB Sa2IAI9S "UOBWIOUI [BUISIUI S9YDJBaSaI PUB ‘S92JN0SaJ J0) Sajeljobau ‘sysi salijuap! ‘ajnpayds pue siaquiaw wea) sabeuely
:pea 309loud

wea] jo3fold Jawoysn)
*sa01M9s pue poddns juswabeuew abueys s awoisny 1o} d|gisuodsal ag e

sjasse dnjas DH JBUJo ||e pue spodal pajnpayos ‘sjusjeninba ‘sasinod ‘sdnoib juspnys ‘syjuswubisse ||e pling

wea} joafoid weansyyesH yum sbunaaw o} Joud s|jeo snjels jeulajul sbeuew pue jonpuo)

weaJllSyjesaH o1 papinoud saji wodwi ||e anoidde pue sious Aue 1021100 ‘aiepilep

suoljeooads )1y Jodwi piepuels wealjsyjesH Jad ejep e yim wealjsylesH apinoid

‘Aouaioyap ay) sasned Ajjenioe alinjie} yons pue ain|ie} sJawolsny Jo aoiou Jord

s|geuoseal papiroid sey wealjSyjeaH Juaxa ay) 0} pue Ji souewlopuad s} Ul saouaoyep Aue Joy Ajjigisuodsal Jo weasSylesH aAaljal [[IM Jauuew Ajawi} e ul os op
0} ain|iey s Jawo}sn) ‘syonpold Jayndwod painbyuod Ajgelns pue ‘saakojdwa pue ‘sjuabie ‘s1ao1yo S) WOy Bjep pue UoIlewlosul 8)eindoe WealjSyleaH 0} apInold e
‘mojaq pajs|| se wes) josfoid Jawolsn jJo siaquiswi ||e Buipnjoul ‘doysyiopp uoneinbiyuo) ui sjedidiued pue puapy e
‘uoneunp joafoid uonejyuswajduwi 1o} wes} 1osfoid weasSylesH ayl yim uonounfuod ul }iom o} wes) Josfoid pajeubisap apinoid e

Jleys Jawoisn)

weauiSsypesH



wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

"sAepijoy
paysiignd weangyleaH buipnjoxa ‘Aepu{ ybnoiyy Aepuojy sawi [ejuad wd / pue we / Jo SiInoy 8y} usamiag auoydsjs)} pue jiews eia papinoid sadinag poddng
spodal s|qejnpayos pue ajgenbiyuo)
Ayjeuonouny yduosuel |
uoljeald ajediIa0 39 a|qeziwosny
suoljen|eAs pue s}sa} Buijeald 1o} |00} JUBWSSISSY
slasn snouen o} Bujuies| ubisse 0} siojelisiuiLpe sajgeus jey) auibus Juswubissy
Ayjeuonouny Bojejed a|qeziwolsny
SWIN|N21LIND OJuI $3sIN02 dnolo
uoleonpa pased-WoolISSe[O Sk Yons sjuana anl| abeuew pue ajnpayads o} Ajiqy
JuBUoD aul-uo abeuew pue ‘@nquisip ‘8yeald o} AJjiqy
aoueudjUlBW B)IS pue ‘Bunsoy ‘@iempiey sapinoid weansyyesH aiaym [gpow Aanijep (,Sees,) 991G B SB IEMIOS e
:apn[oul DH au} Jo saunjesy oyoadg
-spodal ajqeinblyuod ajelsuab pue ‘syuswubisse ajeald ‘saiialoe Buluies) Jo AlLIEA B JBAIISP 0} Jawolsn) sajgeusd H1H ayl
‘s@akojdwa-uou Ag pasn aq |Im Ay Ji Ajgjesedss paseyoind aq osje jsnw ‘Areiqi Aiojeinbay 8109 s weangyyeaH Buipnpoul
‘s981n02 Aued-piiy; I "dHs DH SJawoisn) ay} ulyym juasald ale se DH U} JO Sainjes) awes ay} 0} SS800e aAey [[eys juswiedap Jo uoinyisul aakojdwa-uou ay |
*O7H 8y} ulyim Aydltesaly Bunsixa s Jawolsnd ay} UIYIM pajeald aqg jsnwl apisal [|im siasn aakojdwa-uou ataym uswpedap Jo uonnyisul aakojdwa-uou ay |
"JOBJJUOD DH SAIJOE S J8W0)SN 8y} Ul paulap se ajel Jasn [N} 8y} Je paj|iq a4 [leys ‘1awoisno
3y} Jo seakojdwa aq 0} punoy aJe oym Jo ‘saaAkojdwa S JBWO0ISNY Y} SJe OYM SJ9SN SUIBJUOD Jey} Juswpedap JO UOiN}ISuUl Ue 0} pappe ale oym siasn 8akojdwa-uoN
'sJasn @akojdwa UIBlUOD Jou S90P 1Byl DH 2y} UIyim juswiedap Jo uonlnisul Ue 0} pappe aq jsnw siasn aaAojdwa-uoN e
-1awolsn) ay} Aq pakojdws aq jou jsnw si1asn aakojdwa-uoN e
:suonipuod Buimoj|o} 8y} 398w jsnw siasn ‘Buioud pajunoosip aakojdwa-uou Joy 9|qibije aq o]
‘s9a/ojdwa Jo} sjuswalinbal uoneanpa s Jawolsny ayj 193lgns jou ale oym sJasn JaY10 JO SJUapN]s ‘s1aaun|oA ‘sueldisAyd apnjoul saakojdwa-uou jo sajdwexy
‘uonjeziueblio s Jawolsny ayj Jo saakojdwas Jou ase oym siasn jo Buiuiely sy} Buioed) Joy sajel pajunodsip |eoads je paseyaind aq Aew (DH) Jowa) Bululesa wealsylesH
s19sn 9ahojdwz-uoN 40} (9H) 493uan Bujuiea] wealsyyjesH

(uoissas 1noy-(z) om} (1) auo) Juswabeuey 1pald 39 - buluies] wealjSyjesH
(uoissas unoy-(g) om} (1) auo) Jayus) bBuuoyiny - Buluies| weassyyesH
(uoissas unoy-(}) auo (}) auo) Ayjeuonoung asudisjug - Buiuies] wealngy)eaH
(uoissas unoy-(g) om} (1) auo) Juswabeuely sse|) - Buiuies| weasnsyyesH
(suoissas 1noy-(g) om} (g) omy) yuswdojpasq Puiuies - Buiuies] weangy)esH
(suoissas unoy-(g) om () om}) sjeluswepund - Buiuiea] weangyyesH e
:JapJo Buimojjo} ay} ur uoieddiped papuswiwodal YIm ‘seale 01do) [BJaASS OJul USX0.d UOIONIISUl JeUIGAM JO SINOY G| JO S)SISuod Buluiel) Jeuiqapp
"Jeuigam ein Buiuiel | Jojesisiuiwpy Buiuies] weangyljesH Ul Si0lel]siuiwpe [joJus Aew Jawoisn)

W04 JBpIQ SIY} 40 wid} sy} buunp Bujuiely 1oy syess jeuonippe aseyaind 1o
uoslad Jad a3} piepuels ay} je [puuosiad [euolippe puas Aew Jawoisn) “dA0Qe S|iele 19pJO SY} Ul YUo) 19S Se Jewlo} Jeuigqap) eia sieas Buiuiely apinoid |im wealsylesH
(seurgapp) Buiusea] — Bujures] Jojesysiuiwpy weasyjeaH

weauiSsypesH



wod weansuylesH « £0Z.€ NL ‘@IIAUSEN ‘N AV UlLL 00S

“ou| ‘wealjsyljesH

(PJopA

JOSOUDI JO ‘[90XT POSOII|A ‘4 ad) jewlo} [enbip e ul SISIPOayD Jualnd iy} jo G 0} dn Wes) Sa2IAI9G [BUOISSD)0.d ISIPOayD Sy} Jo Jaquiaw 8y} 0} apinold ©
Hoya siy} uo Buiyiom ag [m Jey) wes) sy} Apusp| o

M JBWO}SND o

S]SI]}09Yd s Jawoisnd ay} jo (sabed |ejo} G| 0} dn) G 0} dn JO UOISISAUOD =
wa)sAs IsIM28y WwealnSylesH ay} ojul UOISIOAUOD 10} SUOIEPUSLIWOIDY =
S]SI[309YD JUSLIND S JBWO)SN) JO MOIADY =
Wes} S92IAISS [BUOISSSJ0Id ISIOdYD Sy} JO Jaquuisw B UM UOBYNSUOD \/ =
:apnjoul [Im Jey} uoneynsuoy Isipay e apinold [im weanguyyesH
‘walsAs weanguyesH ay} ul pabeuew aq 0} sisipoayd |e)bip ojul HaAuod o} diay a1 pjnom Asy} Jeus Sisioayd Jualnd G o} dn 8ABY OYM SISWO}SND Jo4 O

:90IAJ9G UONe}NSU0) e

Buiurel) paj-1010Nn1isul ISIPOAYD PUSHY =
s|leo uonejuswajdwi paNPayos pusyy =

V80D pue mainayAlewwng

$90IN0SaY J|ge|ieny

Buipoday

$S900V Jojenjen]

18198y D 0} dnoio) Juspnig Jojenjen ay} S}el00ssy

9s1n09 1sIPo3y2 ysignd

1SIPO8YD B ajeald Ajjenuelp

UOIJUSAUOD Bulweu 9sInog JsIpioay) ul saoloeld 1saq aieys
1SIP99YD B YIM 9SIN09 }S8} B 9)eal)

sJo}eJjsIulWpY O} (S)9]0J 1SI[309YD Jo Juawubisse ypm Jsissy

m Jawioysny ©

:BUIMOJ|0} BU) JO MBIABI € JO }SISU0D 0} ‘|[eo BuipieoquQ JsIpiosy) e pue [[ed AI0Jonposju] Ue SUSAUOYD) =

Buiutes; psj-Jojonisul Buipusye a1oyaq sejnpow a)e|dwon [jeys Jawolsno

ss|npow Buiuiesy BuiuiesTe isiyo9yD ysijgnd =
$9]0J SANJRJISIUILPE PUB SBINjea) 8|04 ISIPOsYD SJBAIIDY =
aJIs JawWolsny Ul AJjeuonouny JSIyo8yD Uo uin| =

m wesssylesy ©

:$$9201d BuipieoquQ e

uonejuawajdw| piepuels Juswabeuely 3sIy29Yo

‘saioljod Jeuoneziuebio

0} @oueljdwod yeis bunepiiea pue ‘Aouaioyold s Buunseaw ‘sassaosoid Buizipiepuels Aq sawoolno juaied anoidwi pue aled Ajijenb ‘sjes ainsua sdjay 1sipoayo

IS1M99YD

*asn JeuosJad s Jasn ay} pue Buisuadl| ‘uone)palode 10} elep ajyold [enpiaipul Jidy} Jo Adoo e yum siasn apinosd Aew weasiSyyesH ey} sabpsjmousoe

Jawo}sn) “JdsM JeNPIAIPUI YOBS pUB Jawolsny ay} Jo Jijduaq ayj Joj oljoyuod [eubip e uspuai ‘sbuiyy Jayjo buowe ‘0 ejep juswhojdws pue uoneonps ‘Bulules| Jasn [enpiaipul
salo}s Buluies Joj} weansy “awil 0} swiy wody abueyd Aew sjjouag weanSy Jo 1Si| YL "diay pajs]| e sjjsuag wealSy jJusund ay| "diay si syonpoid pasamod Buiuies
10} WeallSy o isiIjuanund ay] - ponpoid paiamod Buiuies Joy weansy Aue Buissaooe J1asn yoes Joj palinbai si buiuies 1oy weasjsy o) uonduosgns v “( shyauag weansy,,
2y} A|aA1}09]|02) sHauaq JaYjo pue ‘SJUNoosIp ‘Jusuod ‘sadlnies ‘suoleoljdde sapnjoul pue walsAsoos wealsSyliesaH ayl ul buiyifians sjoauuod jey; wiopeld sy} si wealssy

Bujuied 10} weangy

weauiSsypesH



0T

wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

pajgeus ag 0} paau sajood pue jduogener,
uoislaA snoinaid auo snjd uoislan }saje] awoly) o]6009) e
UOISIBSA snoinaud auo snid UOISIaA }sajeT] Uejes e
uoisIaA snoinaid auo snjd UoISIaA }sa)e] X04all{ e
-1aybiy Jo 9'0| J| uI papoddns
aq AJuo |IM sainjea} pue sadIAISS pasesjal Aimau [je Janamoy ‘papoddns aq 0} SnNuRUOI [IM 0'6 Pue 0'g 3| Ul pauoddns si jeys ‘910z Ae| Jo se ‘Ajjeuonouny
Bunsixa Ajuauno jjle £10z U "sysu Alndas 0} anp ‘0’6 pue Qg Jalojdx3 Jaulsiu| Buipoddns doys M 0DSE3 ‘2102 ‘L AINr 9Aoay3 “Jaje| Jo °Q Ja1o|dxT JouIsiu| e
:SMOJ|0} SE aJe saoeualul 0DSgT Jo} sjuswalinbay Jasmolg wnuwiuly 8y |
Hoddng uoisioa( [edalul|D pue s||INS yyeaH siweukg 0osg3

“JUSIUOIIAUS 818D B3O 8y} Ul uowwod sajdiould juswabeuew jusied pue ‘siaplosip pue sasessip ‘s|oo} onsoubelp

8y} Jonod sajnpow ay | sjuaned |1 A[eanLo 1o Ajginoe yym Bupjom asinu Aue Joy eousuadxe Buiuies) onoepip aAisuayaidwo e se paubisap si weiboid siy] -sjeuonel

pue uoloN.sul 8A1308.1100 BUIAIBDa) BjIUM SaXelsILI el pue aiojdxa 0} SJaules] 10} JUSLWUOIIAUS ajes e s1ayo 0003 (NDd) Hun aled anissalbold pue (N9)) Hun a1en
SAISUBJU| 8U} 1O} SHOBU} PAZILIOISND YJIM palay "aled jusied jnoge suoisioap Bunjew usym Bupjuiyy [eono abeinoous SjusLWaje SAIjORIS)UI 3IUM ‘SUOEN)IS plIoM-|eal Ul
sasInu sasJawiwi Jey} weiboid paseg-ased ‘aAloeIsiul Ue SI (NDVY) S8SINN 81e)-[E0)liD) JO UOHBIDOSSY UBdUBWY ay} Woly (@0DD3) UoieusuQ ale) [eoi) Jo s|elusssy
(®0993) uonejualQ aied [edniiD Jo sjenuassy :NOVV

'S99} [euolippe 0} Joalqns aq Aew Jawolsn) Ag paiinbal suoneziwoisno Jo sisanbal jeuonippy
201joeld JO AUNWWOY $S900Ng AOUBpISaY aSINN BUIUO dY) 0} SS800. Bulpinold e
spaau sJawojsn) j9sw o} ueyd uswabebus ue Buidojansp pue ‘sjeob Jawolsn jo Juswdojonap ay} ul Buisissy e
yswabeuew Bujobuo pue ‘youne| ‘uoijesedasd weiboid oy suoneloadxs }os 0} s1apjoyaxels Jawoisn) Asy ypm buibebug e
‘opnjoul [Im SSIIIAIOY
‘youne] [eiul pue Buiuiesy poddns 0} aouepinb apinoid |IM wea] $S329Ng [edIUl]D WeallSy)esH 9yl
*Ayosesaiy ays weangylesH ayl ulyim spou Aouapisal buipoddns ay) Jo UOIEDO] SY} JOJ UOIJEWIIIUOD SPINOIH
(sjgeoijdde y1) wesboud sy} poddns o} elep Jasn ainsuadi| Jo uolesyIuad ‘olydelbowsp Buipinold e
welsboud ay} abeuew Ajaaiosys 0} palinbas saniaioe Buiuiely e ul siojedsiuiwpe welsboid Ag uonedipiued e
|eob ajep youne| palisaq e
Buipseoquoyuoneonp3 [esiuly ©
$90IN0S9y UewnH ©
ABojouyoa /]| ©
wswabeuey Bulules] ©
:WoJy slaquisw apnjoul Aew YydIym ‘uoinjos ay} Jo youne] ay} yoddns 0} Alessaoau sa0IN0sal pajesipaq e
:Buipinoud Joy sjqisuodsal aq |Im Jawoisn) ay} ‘ssaooud uonejuswasidwi ay} buung

*$901M9S |euolielado Jayjo pue ‘spodwi elep Buipnjoul ‘ssaooud dn-}as pue uoneinbiuod [Bo1uyda) 8y} 99SIaA0 ||Im Jabeuepy uonejuswajdw] weansylesH ayl

‘youne] Jonpoud ybnoiy} poddns Buiobuo pue ‘Buiuies; ‘uonejusws|dwi [eiul ybnoiy) Buioesyuod wouy poddns apinoid saoinias Buipieoquo s,weansy)esH
S$991A19g BuipieoquQ Aouapisay asinN

wiea)} Sa2INSS [BUOISS)0Id ISIPIOdaYD 8y} Jo Jaquisaw e ypm Bunssw isiy jo shep 09 uiyim 3o0sfoid uoisianuod isipjoayd ay} aijdwo)
aurdxa [|im 31 Jo ||ed Aiojonpodju] Isi¥oaYD SU3 Jo Sjep sy} Jaje sAep 06 UIYHM SDIAISS UOHEYNSUOD ISIHOSYD dY) Hels

sisipoayo paje|dwod auy) ays J1sy} 0} ysijand

"S)SI|YO9YD POUSAUOD S} MBINSJ O} WEd} S9DINISS |BUOISSD}01d 1SIOSYD Y} JO Jaquiawl ay} YIm }os|\

a|qejiene suondo ay} ua azibajelis pue sis|}O3YD JUSIIND MIIASI 0} WES)} SBIIAISS |BUOISSS)0.d ISIDO3YD dU} JO Jaquiaw B Y)im }oaI\

O O O O O

weauiSsypesH



T

wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

-Jewuoy} A10}siy uoijeonp3 wealsiSyyesH pJepueils ul Jswojsn) Aq papinosd papiodas A10jsiy pa jo podwy

*spJodal uoisjdwod 8sinod 000‘0g ©3 dn Joy  AlojsiH uoeonpg Ajuo-jduosuel] [euolippe Jo sieak ¢ 0} dn jo poduw|

‘papaau se sjonpoud Bunsixa |je jo uoneuswa|dwi-ay

‘paiinbal se saji} gol pue sjuswpedap ‘sq| Jasn [|e JO SY[EMSS01)

*]928G #OV — d1Is aslidiajug yiomjaN WalsAS yjeaH AlSIaniun apIsIonly 8y} Se asn 10j a)is WwealjgyjesH ‘Ajsianiun apisianlry Buisixa ayj Jo uoljeinbiyuod-ay

TWeansSyIeoH

q PoPIAOId o [[IM JJIAIOS [EUORIPPE BUIMO||0} o} 'SoJIAISS [EUOISSaj01d - UOejuawa[dul] WNIWdld 5 1H Jopun Uloioy pagrosSop SodIAI9S o} O} UOIHPPE U]
S9JIAIDS [BUOISSB)0.d — Uolejuswadw] wnjwald DTH NJOA JO JuUsWale}s

'SpPaQ pasusol| 0 JaquINu ay} UO Paseq SI aA0ge S|IBla( JapJO YiesaH olweuAq ay} ul 1oy Jos se ,Ajuenp,

suoissag Bululel] Xx3gapA paziwoisny) e
suolssag Buluiel] x3qapn paiNpayos Apeinbay e
Buluies] puewaq-uQ e
"0 09$a@SSa0oNsIaWolsnd bunoejuod Aq Jo
Jabeuel) ssa20Ng YyeaH 0DSIT aU) Uim pajeulpiood pue pauueld aq ueo asay] “uopedljdde aajeu Jiay} uo suondo Buiutesy Buimojio} ayy Buiuiesy sapinoid yyesH 0OSg3

(s1emasinoo weansy)esH se sjgejiene) uonesldde aajeu yjesH 0OSg3 404 [euony Buiuies] e
(s1emasinoo weasisyyesH se s|gejiene) sanpojy buiuiel] Buiuies|a e
— SJ9SN pua pue slojeljsiuiwpe yjod 1o} sjeajew Buluresy pue Buipseoquo Buimojjos sy} apinoid |im wealjsylesH
Buiures |

"L =ebedgz/ge=pIr9os6=01do};dyd-jielep/eseq abpamou/woo-isoyoosga-poddnsy/:dyy:aiay punoy eq Uued uonesnusyne o} pajejas Uoew.Iol [eUoIPpY

$S900Y 1S8N9)
Jas( [euosiad

SdllH
ueloqqiys
suaypyuado
800D
plomssed pue | Jasn
74N Bulisiey
S99y Q| uodied
sd| pauisped
Ssalppy dl *
:WoJj 9SOYD 89 UBD UONN}ISUI UB Jey} Uoiedjuayine o} Spoylaw Jaquinu e ale a1ay |

Gz=pii,dyd-jielap/eseq abpajmousy/woo-0osgaoddnsy/:djy:a1ay punoy aq ued sjuawalinbal [eo1Uyd3) 0] palejas UoewIOUl [eUOIPPY

weauiSsypesH



(4 wod weansuylesH « £0Z.€ NL ‘@IIAUSEN ‘N AV UlLL 00S

“ou| ‘wealjsyljesH

“suoljesiian jueljdwod-uou Aue wealSyjesH o} Jodas Ajjeipawiwi
0} pue uonewJoju| Buienuapal) Jasn mainal o} Ajjigisuodsal ay) sey Jawolsn) ay] Jawolsny auy} yum sabsjiaud Jojpue diysiaquisw pajuelb aq |im Jasn ay} Jayaym
0} se suoneulwia)ep Bunjew Joy Ajjiqisuodsal 9j0s 8y} SAeY ||IM JBWOISN) Jeyaq SJ8SM 8y} UO JaWO0)SN) 8y} O} uonewsojul yons apinoid o} pue aoinos Asewud ayy
JO uonewloUI Y} O} |EDIIUSPI UOIBLUIOUI S[EIJUBPaID JIy10ads ulejulew Jey) saijijua wolj Jo Juabe sy se uoneziuebio Jayjoue sajeubisap aoinos Alewnd B usym sa2inos
jusjeninba pajeubisap ‘saainos [euiblio woly suonesijenb pue sjenuapald s dasn e Buipiebas uonewloyul jje Ayian Apuspuadapul 0} anijejuasaldal paziioyine sy se jJoe 0}
wealsyjesH sazuoyine Agasay Jawojsn) ‘suonduosgns/sionpoud Bulenuspald sjgesijdde o} pajejal se saldde yy O au} jusixa ay} 0] (YHD4d) 1oV buipoday ypaip sie4 g

"VSIN U} Jo swis} ayy Ag pauianob si siojelisiuiupy pue siasn Ag 81emyos 8y} Jo 8sn ay] “pajiwijun si (,siojessiuiwpy,) Jawoysny
0} 9|gejieA. SIasn-pus SAlelSIUILPE JO Jagquinu ay] “(uislay pauysp se) YSIA 8U} Jo swis) ay} Jod Jasn e palapisuod aq |jeys siapinold "sanjioe; s Jawojsn) jo Aue
Ul snjejs plodal oAoe, Ue yum Japiaoid anbiun e 1o paiyuaa ag o} Jawolsn) Aq pajeubisap ale oym sjuabe Jo Sjualp ‘SI0JOBNUO0D ‘SjuB)Nsuod ‘saakojdwa ‘sjenpiaipul
sueaw (s)Japinoid, ‘anode sjieya JapQ ay ul uonduosgns/sionpoid aaoadsal ay) ela paloyuow Bulag (Uleiay pauysp se) S1apInold JO Jaquinu ay) 0} siajal Anuenp, ‘e

:Ajuo suonduasqgns/syonpoid Buienuspalo sjgeaijdde Jo4 1
SUORBIpUOD pue swid] Jeuoippy
"$80JN0Sa. 10j S99 [euolippe pue JaplQ dbuey?) e 0} Jo8lqns aq Aew swojsn) Aq wuaj ayj Jo
uoIsua}xa 40 8doas uj abueyd Auy “ajqepunyal-uou pue paiapual palspISuod aq [im ped Ul Jo 8joym ul 1aLwoisny Aq pazijipn jou 1spunaiay S82IAISS [|B YIOM JO Juawale)s SIyj Jo

uone.idxa sy} uodn aA0qe sjieja( 48pJO Y} Ul pajou Se wusj }osfoid wnuwixew ayj pue ulaisy Yoy }8s pajiejap SeoIAISs ayj JoJ SI aA0qe Pauiino (MOS) YO/ JO Juswisje)s sy |

"90IAI3S JBWO)SND
BIA S|qeIeAR 24 [|IIS ||IM UOIBWLIOUI JNC PAOWSI 4 |[IM SS902. JOJR.ISIUILPE aWi} Jey) Jayy "GZ0zZ Jaquiaidag | [nun ayis Alejjioue Aue o} sse00e ulwpe apinoid [[IM wealjSyyesH

"jduosuel) JUSPNIS Y} WOJ 9SIN0D SY} YdUune|-aJ Jou [[IM pue ‘ejep uoieaonp3 Buinuiuod apnjoul Jou [jIm ‘sjuswubisse }jingal Ajsijes jou |jim
‘wiogerd ay} ul S9SIN0D 0} PAJEIDOSSE J0U aJe Sploday Buluiea] pauodw) “Ajuo spioday Buiuiea se syduosuel | Jusapnig |enpiaipul uo sieadde ejep AiojsiH uoneosnp3g papoduwy,
NOLLVINYO4NI TVNOLLIaav

"a)is ojul papodwi ejep anoidde pue ajepliep "9
-sabueyo ayj Jo }nsal e se sjesse 1ay)o Aue
pue AJAIIOoE WOooISSE]D ‘suodal pajnpayos ‘SOaPIA ‘S80IN0Sal ‘sjusjeAinba ‘enoLIND ‘sasIN09/ualuod pasoyine ‘sdnoub Juspnis ‘sjuswssasse ‘Juswubisse plingay/p|ing 'S
‘Jew.lo} wealiSyjeaH pJlepuels ul papodwi aq 0} A10)S1y uoieonpa [euoljippe apinoid ‘v
's1asn
apnjs Jusjeninb3 awi] [|n4 aAiRoe anbiun [e10} 001 L L 40 Auenb pajoenyuod ayj 0} ‘000° LZ JN0 .10} Ajusiind Yydiym sjunodoe juspnis ajgeoljdde Jjabuoj ou ajeaioeu| ‘¢
"Jew.o} pJepuels wealigyjjesH ul papinoid 8q 0} Bleq "Elep mau ppe 0} pue Aydlelaiy mau yojew o} spasy podwi eyep Buisixa AIpoN g
‘sabueyd apou AyosielalH ayj uo yo ubig -|
JIIim Jawolsn)

"S)|emss0.0 Juawpedap 1o ‘a3 qol ‘p1 sasn Aue Buipnjour Ayssesaiy pasiaal ojul spodwl Jo/pue JoBIIXS BIep YUM JBWOISNY) ISISSY
*Sp|INgaJ }9SSe d)e}|I0.} O} 9|qe|IBAB PUB POPS3U SE JaWO)SNO 0} Bjep SpInocId “¢
*SOpOU/aYIS 3y} Ul d|gejieAe aJe sponpold pajoelyuod Buisixa [je ainsug g
'0} paalbe Ajleninw se Ayalesaly uononpold o} sabueyd Ayosesaly axep "L
‘i wealdisyyjeay
SERENEENRELY

weauiSsypesH



€T

wod'weansujesH « €02.€ NL ‘@lliAUseN ‘N @AY Uil 00§
“ou| ‘wealjsyljesH

‘aleqg

OpLL Juld

‘aWweN juud

Ag

walsAg yjjeaH AjIsidAlun apisianry

- :aje(
GC0C 'TEIeN

dAJ pue Aie1adas ajesodioy  OHLIUNd

aweN g
J91]0D 19.YIIN

Ag
W) 777V

*ou| weassyjesH

‘Aued ey} Jo Juswsaibe Buipuig pue pifeA e sajn}suod pue Agq painoaxa Ajnp usaq sey Wio4 JapiQ SIY} Jeyl pue uonoe sjelodiod
Aiessaoau [|e Ag pazuoyne Ajnp usaq sey wio- 1aplQ Sy} Jey sjuasaidal pue sjueliem ojaiay Aued yoes ‘Agalay punog AjleBs| aq o) Buipuajul pue ‘4OIHIHM SSINLIM NI

‘JuswWaalby ayj ul papinocid asimiayjo se }daoxa ‘pasnun ob jey} (s)1onpoud Jo ‘(s)aoInes

‘alemyos 1eys Joy Ainuenb Jo wis) ay) Jo Led Aue 1oj (S)eo1n8Sg 10 ‘aiemyog ‘(s)1onpold sjqeoldde sy Joj eoueape ul pred s99) Aue J9A0D81 10U [[IM JBWOISNYD 3yl pue awli jeyl 1e
alldxa os|e [|eys $921AI9G JO 81eM)OS Y} 0} UoiiduosSgns 8y} 1o ‘aSuUadl| 80IAISS 10 SIEMYOS YOS JO WIS) 8Y} ‘9019 JO SIeMI0S Yoes 10} 9A0ge YLIO) 18S W) [N} 8y} Jo uonelidxa
ay} 0} Joud saudxe 10 pajeulwls) s Juswaalby sy} JUsA ay} U] “aAoge 3|qe} sjielaq JeplO dyl Ul YUo} 18s Se wis) [N} 8y} Joy uni o0} saiued yjoq Ag papusiul SI W04 JapIO SIYL

"OU| ‘WealiSylesH ueaw [[eys YSIN 98U Ul "ou| ‘weangAjuaA o) aousislel Aue

‘g|qeoiidde j| -ou] ‘weansyyesH yum pabisw -ou| ‘weal)SAIIBA ‘€202 ‘| Jequieldes aAoay] pepuswe se "ou ‘wealiSy)esH pue Jswolsny usamieq (\WYSIA, 10 Juswasiby,
ay})-juswealby seoInIeg Ja)sely ay) Ag saseo |[e ul pausanob aq |[eys paleplo (S)8dIA8S By} Jo asn 8y} pue ‘ojeisy SHOIYXe pue sjuswyoepe e Buipnjoul ‘wio4 JepiQ SIyL

‘shep

(0€) Auyr ag-jleys uswaalby sjgeoijdde ayy ul paulino se aulpesap juswAied sy} uiypm JuswAed ayew o} ainjie} sJawolsn) e Joj pouad aind ay} ‘pouad aind yoealq |eusjew
ay} Buiuino (A1us paumo-wealiSyyeaH e pue Jawo}sn) usamiaq sjuswaalbe Buipnjoul pue mojaq pauyep se) Juswaalby ay) jo uonoas ojgeoldde ay) BuipuelsyumioN g

"wYD4 9y} ul se Buluesw awes ay} aney |[Bys swiadl pazijeyded ||e ‘uonedyiuad asueldwod Yy 4 Siyl jo sasodind 1o4

-sasodind |hyme] Joj Ajuo pasn aq [im sasodind jJuswAojdwa Joj pajysanbal uonewlou] Jawnsuo) ayy yeyy jenpiaipul 3y} BuiAyyou (9) ‘Bunum ul 81nsojosIp VYO 4
paiinbal ayy [enpiaipul ay} papinold (q) ‘paysenbal Buleqg sI UoHEWIOU| JSWNSUOD 9SOYM [ENPIAIPUI BY) WO} UOHEZLOYINE USiLIM paule}qo (B) sey Ji jey} Bulwiyuo) e
‘papinold S| uoiewWIOU| JOWNSUOYD 3Y) YoIym 1o} asodind o|qissiiad ay} Joj ssauisng op 0} pajiwiad si jey) Ajjua paiyan e st jijeyl Builyipay e
-9sod.ind Jsyjo Aue-lo}-pasn-agjour|itm UOIJBWLIOUI YONS Jey} pue pasn ag [|IM UOIIBLLIOU| JBWNSUOD 3y} Yoiym 1o} 8sodind a|qissiwiad e sey J Bulwiyuo) e

10} pajiu] 8 Jou Ing apnjoul

lIeus yoiym ‘w04 ay} jo sjuswalinbai ayy yym Adwoo o} sdeys ajeudoidde |je Ajawiy axye} [im 1o uaye)} sey }i Jeyl sayiao Jawoisny ‘saljdde yy D4 1Byl uaxa ay} o]

weauiSsypesH



HealthStream MSA RUHS (execution copy
3.31.2025)_vendor signed

Final Audit Report 2025-03-31
Created: 2025-03-31
By: Gilbert Rivera (g.rivera@ruhealth.org)
Status: Signed
Transaction ID: CBJCHBCAABAAChe1xYrBG84-wUHXLoTkiUANPFGtPKLQ

"HealthStream MSA RUHS (execution copy 3.31.2025)_vendor
signed" History

9 Document created by Gilbert Rivera (g.rivera@ruhealth.org)
2025-03-31 - 10:03:12 PM GMT

£ Document emailed to Esen Sainz (esainz@rivco.org) for signature
2025-03-31 - 10:03:24 PM GMT

T Email viewed by Esen Sainz (esainz@rivco.org)
2025-03-31 - 10:05:18 PM GMT

% Document e-signed by Esen Sainz (esainz@rivco.org)
Signature Date: 2025-03-31 - 11:12:09 PM GMT - Time Source: server

@ Agreement completed.
2025-03-31 - 11:12:09 PM GMT

Adobe Acrobat Sign




HealthStream MSA RUHS (execution copy
3.31.2025)_vendor signed_CoCo signed_

Final Audit Report 2025-03-31
Created: 2025-03-31
By: Gilbert Rivera (g.rivera@ruhealth.org)
Status: Signed
Transaction ID: CBJCHBCAABAAANRI9c6WuUx_u2gpL3wbJb4zSdwObBI6r9

"HealthStream MSA RUHS (execution copy 3.31.2025)_vendor
signed_CoCo signed_" History

9 Document created by Gilbert Rivera (g.rivera@ruhealth.org)
2025-03-31 - 11:27:57 PM GMT

£ Document emailed to Joel Ruvalcaba (j.ruvalcaba@ruhealth.org) for signature
2025-03-31 - 11:28:13 PM GMT

™ Email viewed by Joel Ruvalcaba (j.ruvalcaba@ruhealth.org)
2025-03-31 - 11:28:37 PM GMT

% Document e-signed by Joel Ruvalcaba (j.ruvalcaba@ruhealth.org)
Signature Date: 2025-03-31 - 11:33:43 PM GMT - Time Source: server

@ Agreement completed.
2025-03-31 - 11:33:43 PM GMT

Adobe Acrobat Sign






