
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.66
(tD # 29441)

MEETING DATE:
Tuesday, December 16, 2025

FROM: ANIMAL SERVICES

SUBJECT: ANIMAL SERVICES: Ratify and Approve the Agreement for Animal Services
Between City of Eastvale and the County of Riverside for the Provision of Animal Field and
Shelter Services for Three (3) Years through June 30, 2028; District 5. [$1 ,257,045 Total Cost -

Contract Revenue 100%l

RECOMMENDED MOTION: That the Board of Supervisors:

1. Ratify and approve the attached Agreement for Animal Services between the City of
Eastvale and the County of Riverside (Agreement) for the provision of Animal Control
Field and Shelter Services for three (3) years effective July 1 , 2025 through June 30,
2028; and

2. Authorize the Chair of the Board of Supervisors to execute the Agreement on behalf of
the County; and

3. Authorize the Director of Animal Services, or designee, to implement the Agreement and
execute subsequent relevant and necessary documents, including, but not limited to,
executing amendments to the Agreement and updated Service Level Requests, subject
to approval as to form by County Counsel.

ACTION:4/5 Vote Required, Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried, lT
WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:
xc:

Spiegel, Washington, Perez, and Gutierrez
None
Medina
December 16,2025
Animal Services

Kim

Clerk
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2.&6angle Kim Youngberg 12/9/2025 

MINUTES OF THE BOARD OF SUPERVISORS 

On motion of Supervisor Spiegel, seconded by Supervisor Perez and duly carried, IT 

WAS ORDERED that the above matter is approved as recommended. 

Ayes: 

Nays: 

Absent: 
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Spiegel, Washington, Perez, and Gutierrez 

None 

Medina 

December 16, 2025 

xc: Animal Services 
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FINANCIAL DATA FY 26-26 FY 26-27 FY 27-28 Total Cost

COST $ 316,847 $ 431,600 $ 508,598 $ 1,257,045

NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: 100% Funded by the City of Eastvale
Budget Adjustment: No

For Fiscal Y ear: 25126-27 128

SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

Ref: 3.5 312121& 3.20 1115124

BACKGROUND:
Summarv
The City of Eastvale (City) desires to contract with the County of Riverside through its
Department of Animal Services (County) to provide field and shelter services to safeguard the
health and safety of the City's and community domestic animals and for the purpose of
promoting the humane treatment of animals. The County has the personnel and experience to
provide such field and shelter services and is willing to enter into this proposed Agreement with
the City. The terms and provisions of the proposed contract are set forth in the attached
Agreement.

A prior Agreement for Animal Field Control and Shelter Services (Agreement) was approved by
the Board of Supervisors in Minute Order 3.5 on March 2,2021 and the Second Amendment to
the Agreement was also approved by BOS in Minute Order 3.20 on November 5, 2024 to
provide services until June 30,2025.

The proposed three-year Agreement term begins July 1, 2025, and terminates on June 30,
2028.

The County will charge the City a fixed rate for one-half (1/2) Animal Control Officers (ACO) and
shelter services and will be billed on a quarterly basis as shown on the table below.
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City of Eastvate

3 Year Rate Sheet - with one-hatf (1/2) futt time ACOs

Shettering charges to increase by 153.1870 at end of three-year period

Year One Rates Year Two Rates Year Three Rates

Category

717125

thru

7213u25

7t7126

thru

6130126

7tl.t25
thru

6t30t26

Percentage

lncrease

711,126

thru

6t30t27

Percentage

lncrease

7l!127
thru

6t30t28

Percentage

lncrease

67,659 702,207 169,866 25.53o/o 273,5O7 tO2.t2o/o 342,600 153.18%

Fietd 71,698 75,283 146,981 2.500/o 158,093 70.25o/o 165,998 75.760/o

Totat

Charges 139,357 777,490 3L6,847 431,600 508,598

Shetter
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FINANCIAL DATA FY 25-26 FY 26-27 

COST $316,847 $431,600 

NET COUNTY COST $0 $0 

SOURCE OF FUNDS: 100% Funded by the City of Eastvale 

C.E.O. RECOMMENDATION: Approve 

Ref: 3.5 3/2/21 & 3.20 11/5/24 

BACKGROUND: 

Summary 

FY 27-28 Total Cost 

$508,598 $1,257,045 

$0 $0 

Budget Adjustment: No 

For Fiscal Year: 25/26-27/28 

The City of Eastvale (City) desires to contract with the County of Riverside through its 

Department of Animal Services (County) to provide field and shelter services to safeguard the 

health and safety of the City's and community domestic animals and for the purpose of 

promoting the humane treatment of animals. The County has the personnel and experience to 

provide such field and shelter services and is willing to enter into this proposed Agreement with 

the City. The terms and provisions of the proposed contract are set forth in the attached 

Agreement. 

A prior Agreement for Animal Field Control and Shelter Services (Agreement) was approved by 

the Board of Supervisors in Minute Order 3.5 on March 2, 2021 and the Second Amendment to 

the Agreement was also approved by BOS in Minute Order 3.20 on November 5, 2024 to 

provide services until June 30, 2025. 

The proposed three-year Agreement term begins July 1, 2025, and terminates on June 30, 

2028. 

The County will charge the City a fixed rate for one-half (1/2) Animal Control Officers (ACO) and 

shelter services and will be billed on a quarterly basis as shown on the table below. 

City of Eastvale 

3 Year Rate Sheet-with one-half (1/2) full time ACOs 

Sheltering charges to increase by 153.18% at end of three-year period 

Year One Rates Year Two Rates Year Three Rates 

7/1/25 1/1/26 7/1/25 7/1/26 7/1/27 

Category thru thru thru 
Percentage 

thru 
Percentage 

thru 
Percentage 

Increase Increase Increase 
12/31/25 6/30/26 6/30/26 6/30/27 6/30/28 

Shelter 67,659 102,207 169,866 25.53% 273,507 102.12% 342,600 153.18% 

Field 71,698 75,283 146,981 2.50% 158,093 10.25% 165,998 15.76% 

Total 

Charges 139,357 177,490 316,847 431,600 508,598 
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

NOTES:
o Annual adjustment will only be charged for the last 6 months of FY 25126, a 50%

reduction inFY 25126 increase.
o First six (6) months o'f FY 25126 will be based on current new rates methodology.
o Last two (2) years increase is based on full charge from FY 25126 new rates

methodology.
. Any overtime for Animal Control Officers will be charged at 1.5 per hourly charges.

lmpact on Residents and Businesses
The Department of Animal Services mission is: "Working together to improve Riverside County
for people and animals." The County has a comprehensive Animal Services Department that not
only helps safeguard domestic animals but also provides resources to the community to assist
pets, pet owners, as well as public safety regarding domestic animals. This Agreement will
provide the City of Eastvale with a variety of services for the community and domestic pet
population.

Additional Fiscal lnformation
The total allocated funding for Riverside County is $316,847 for FY 202512026. There is no
additional impact on the general fund. The funding is provided by the City for services rendered.
The contract revenue for services will be included in the FY 202512026 Department of Animal
Services' budget.

ATTACHMENTS:
. Agreement for Animal Field and Shelter Services between City of Eastvale and the

County of Riverside
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• Annual adjustment will only be charged for the last 6 months of FY 25/26, a 50% 

reduction in FY 25/26 increase. 

• First six (6) months of FY 25/26 will be based on current new rates methodology. 

• Last two (2) years increase is based on full charge from FY 25/26 new rates 

methodology. 

• Any overtime for Animal Control Officers will be charged at 1.5 per hourly charges. 

Impact on Residents and Businesses 

The Department of Animal Services mission is: "Working together to improve Riverside County 

for people and animals." The County has a comprehensive Animal Services Department that not 

only helps safeguard domestic animals but also provides resources to the community to assist 

pets, pet owners, as well as public safety regarding domestic animals. This Agreement will 

provide the City of Eastvale with a variety of services for the community and domestic pet 

population. 

Additional Fiscal Information 

The total allocated funding for Riverside County is $316,847 for FY 2025/2026. There is no 

additional impact on the general fund. The funding is provided by the City for services rendered. 

The contract revenue for services will be included in the FY 2025/2026 Department of Animal 

Services' budget. 

ATTACHMENTS: 

• Agreement for Animal Field and Shelter Services between City of Eastvale and the 

County of Riverside 

12/11/2025 
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AGREEMENT FOR ANIMAL FIELD AND SHELTER SERVICES BETWEEN THB
CITY OF EASTVALE AND THE COUNTY OF RIVERSIDE

THIS AGREEMENT FOR ANIMAL FIELD AND SHELTER SERVICES ("Agreement") is

made and entered into as of July 1,2025, by and between the COUNTY OF RIVERSIDE, a

political subdivision of the State of Califomia ("COUNTY"), and the CITY OF EASTVALE, a
General Law City ("CITY"), together known as the "parties", and individually as a "party".

RECITALS

WHEREAS, CITY desires to contract with COUNTY to provide animal field and shelter services
for the purpose of safeguarding the health and safety of the CITY'S population and the health and
safety of its domestic anirnals pursuant to the provision of field and animal sheltering services, and
described in this Agreement;

WHEREAS, CITY desires to promote the humane treatment of animals and remains a committed
partner with the COUNTY; and

WHEREAS, COUNTY has the personnel and experience to provide such services and is willing
to enter this Agreernent with CITY for the provision of such services, subject to the terms and
conditions for compensation as set forth herein.

NOW THEREFORE, in consideration of the mutual covenants contained in this Agreement, and
for good and valuable consideration, the parties mutually agree as follows:

SECTION I. OBLIG TION OF PARTIES

RECITALS:
l. The aforementioned Recitals are true and correct and incorporated herein by this

reference.

COUNTY Obligations:
l. COUNTY shall provide field and shelter services within the corporate limits of

CITY as outlined in EXHIBITS A and B, attached lrereto and irrcorporated herein
by this reference, and more specifically as selected by CITY in ATTACHMENT
A, attached hereto and incorporated herein by this reference.

C CITY Obligations:
l. CITY shall reimburse COUNTY for the services performed and the expenses

incurred as set forth in ATTACHMENTS A and B, using the Rates Methodology
as set forth in ATTACHMENT C of this Agreement.

2. In order to harmonize the terms of this Agreement with the provisions of the

CITY's municipal code and for COUNTY to provide the full scope of services to
CITY under this Agreement, within six months following the Effective Date of this

A.

DEC162025 3.66
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described in this Agreement; 
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Agreement, CITY shall adopt the current verbatim language of the regulations,

provisions, and rates found in Riverside County Ordinance Nos. 5 34, 560,630,7 16,

771, and 878 ("Animal Control Ordinances"), and shall amend its CITY municipal
code when COUNTY amends its Animal Control Ordinances, from time to time.

COUNTY shall provide the verbatim language to the CITY that shall be adopted into

CITY's municipal codes. Notwithstanding the foregoing, CITY retains all legislative

authority pertaining to the regulation of animals within its jurisdiction and retains the right
to exclude or modify the verbatirn language of the County's Anirnal Control Ordinances.

3. CITY shall agree to providing contract required clinics with COUNTY pursuant to

ATTACHMENT A.

SECTION II. PERIOD OF PERFORMANCE

Tlre Effectivc Date of this Agreement shall be from .luly 1,2025. and slrall ternrinate on June 30,

2028, unless terminated earlier as provided herein under SECTION IX of this agreernent.

SECTION III. PERFORMANCE OF CONTRACT

In performing services under the Agreement, COUNTY will provide all necessary labor,
supervision, equipment, communication facilities, and supplies necessary to maintain the
agreed upon level ofservice.

Nothing in the Agreement prohibits CITY from providing, at CITY's expense, additional
resources for the COUNTY to utilize in its performance of the services.

Any use of special supplies, stationery, notices, or forms, other than standard COUNTY
format, must be approved by the Director of the Department, or their designee, and supplied
by CITY at its own cost.

If requested, the COUNTY will make its best efforts to attend one in-person meeting with
CITY, up to three-hour duration per quarter at no charge to the CITY. Additional meetings
may be scheduled under unusual or ugrtcircurnstances as agreed upon by the COUNTY.
CITY will pay the hourly rate listed in ATTACHMENT B for any additional hours of the

COUNTY's contract management staffs time at meetings requested by CITY. Due to the

Iack of availability of rneeting space in COUNTY facilities, the CITY will provide a

rnutually agreed upon meeting space and location, or virtual meeting link, for vinual
meetings.

E. If requested, the COUNTY will make its best efforts to coordinate a virtual meeting once
per month at no charge to CITY. Additional meetings may be scheduled under unusual or
urgent circumstances as agreed upon by the COUNTY. The CITY will pay the hourly rate
listed in ATTACHMENT B for any additional hours of COUNTY representatives' time
at meetings requested by the CITY.

A.

B.

C.

D.
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F If requested, COUNTY will make its best efforts to send representatives to the CITY's
Council meetings for proposed ordinance changes, contract revisions, or any related animal
issues where input from the COUNTY is needed. The COUNTY will only attend these

meetings to the extent that resources and capacity will allow.

G The COUNTY will make available upon request, at no charge to the CITY, the reports
pursuant to EXHIBIT B, at the intervals indicated in that attachment. For any additional
reports that are not included in EXHIBIT B, or those requested at more frequent intervals,
the COUNTY will account forthe hours of staff time required to produce the reports. The
COUNTY will provide, at no charge to the CITY, upto 12 hours of staff time annually for
any additional requested reports. The CITY will be responsible for any excess hours at

the current billing rate for staff tirne as listed in ATTACHMENT B.

SECTION IV. ADMINISTRATION OF PERSONNEL

The COUNTY will control all aspects of the services provided by the COUNTY including,
but not limited to, standards of perfonnance, discipline ofofficers and staff, and all
employment-related matters.

In the event of a dispute between the parties regarding the duties and services to be

provided, or the minimum level or manner of performance of such services, the CITY will
be consulted and an agreement between the parties attempted. Each party must employ
good-faith and best efforts to reach an agreement. If the COUNTY determination does not
resolve the dispute to the satisfaction of both parties, the dispute resolution provision in
SECTION XV shallapply.

All CITY employees who work with the COUNTY under the Agreement will remain
employees of the CITY and will not have any claim or right to employment, civil service
protection, salary, benefits, or claims of any kind from the COUNTY. No CITY employee
will become an employee of the COUNTY unless by specific additional agreement which
must be concurrently adopted by the CITY and COUNTY. Except as otherwise specifically
set forth in the Agreement or in the attached Service Request in ATTACHMENT A, to
the extent the COUNTY provides the CITY with anirnal licensing services, neither the

CITY employees r-ror their agents will perform any function related to the licensing of
animals, including the collection of license fees, penalties, or field enforcement fees. Field
enforcement fees will only be collected by the COUNTY for services performed by
erlployees of the COUNTY. The CITY shall distribute educational and outreach materials,
reviewed and agreed upon by both the COUNTY and the CITY, as requested by the

COUNTY.

D. For the purposes of performing services under the Agreement, and only for the purpose of
giving authority for COUNTY staff to provide these services, every COLINTY officer
and/or employee engaged in performing any service will be deemed to be a contracted
officer while performing service for the CITY, provided the service is within the scope of
the Agreement.

A.

B.

C
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F. If requested, COUNTY will make its best efforts to send representatives to the CITY's 
Council meetings for proposed ordinance changes, contract revisions, or any related animal 
issues where input from the COUNTY is needed. The COUNTY will only attend these 
meetings to the extent that resources and capacity will allow. 

G. The COUNTY will make available upon request, at no charge to the CITY, the reports 
pursuant to EXHIBIT B, at the intervals indicated in that attachment. For any additional 
reports that are not included in EXHIBIT B, or those requested at more frequent intervals, 

the COUNTY will account for the hours of staff time required to produce the reports. The 
COUNTY will provide, at no charge to the CITY, up to 12 hours of staff time annually for 
any additional requested reports. The CITY will be responsible for any excess hours at 
the current billing rate for staff time as listed in ATTACHMENT B. 

SECTION IV. ADMINISTRATION OF PERSONNEL 

A. The COUNTY will control all aspects of the services provided by the COUNTY including, 
but not limited to, standards of performance, discipline of officers and staff, and all 

employment-related matters. 

B. In the event of a dispute between the parties regarding the duties and services to be 
provided, or the minimum level or manner of performance of such services, the CITY will 
be consulted and an agreement between the parties attempted. Each party must employ 
good-faith and best efforts to reach an agreement. If the COUNTY determination does not 
resolve the dispute to the satisfaction of both parties, the dispute resolution provision in 
SECTION XV shall apply. 

C. All CITY employees who work with the COUNTY under the Agreement will remain 
employees of the CITY and will not have any claim or right to employment, civil service 
protection, salary, benefits, or claims of any kind from the COUNTY. No CITY employee 
will become an employee of the COUNTY unless by specific additional agreement which 
must be concurrently adopted by the CITY and COUNTY. Except as otherwise specifically 
set forth in the Agreement or in the attached Service Request in ATTACHMENT A, to 
the extent the COUNTY provides the CITY with animal licensing services, neither the 
CITY employees nor their agents will perform any function related to the licensing of 
animals, including the collection of license fees, penalties, or field enforcement fees. Field 
enforcement fees will only be collected by the COUNTY for services performed by 
employees of the COUNTY. The CITY shall distribute educational and outreach materials, 
reviewed and agreed upon by both the COUNTY and the CITY, as requested by the 
COUNTY. 

D. For the purposes of performing services under the Agreement, and only for the purpose of 
giving authority for COUNTY staff to provide these services, every COUNTY officer 
and/or employee engaged in performing any service will be deemed to be a contracted 
officer while performing service for the CITY, provided the service is within the scope of 
the Agreement. 
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E The CITY will not assume any liability for the direct payment of salaries, wages, or other
compensation to COUNTY personnel performing services under the Agreement. Except
as described under SECTION VI, the CITY will not be liable for compensation or
indemnity to any COUNTY employee or agent of the COUNTY for injury or sickness

arising out of his/her employment while providing services under the Agreement.

SECTION V. DEPLOYMENT OF PERSONNEL

The COUNTY will determine the minimum required field personnel required to provide
the services requested by the CITY.

The CITY agrees to complete ATTACHMENT A, specifying the service to be provided,
wlrich will be signed and authorized by the CITY and the COUNTY representative and

attached to the Agreement. In the event of a dispute between the Pafties about the desired
or approved content of the Service Level Request ("SLR"), such dispute will be handled in
accordance with SECTION IV(B) of this Agreement.

C. The COUNTY will issue annual notifications of any change to the billing rate as stated in
SECTION XVIII. Unless the CITY changes other provisions within the most recently
executed SLR, it is not necessary to execute a revised service request to reflect a billing
rate change.

D. The CITY may at any time request a change in the level of service by completing a revised
service request and submitting the forrn to the COUNTY. The revised level of service to be

provided and the current fiscal year billing rate will be signed and authorizedby the CITY
and the COUNTY representative and attached to the Agreernent as an amendment.
Execution of such amendrnents shall be subject to each Party's applicable internal approval
processes, which may include, where required, approval by the City Council or Board of
Supervisors. Changes requested at times otherthan the beginning of the fiscal yearwill be

irnplemented as soon as practical, as determined in the sole discretion of the COUNTY.
The CITY is only required to submit a new service request if it wishes to revise its current
services or update information listed on its existing service request. The COUNTY reserves
the right to approve or disapprove requests on the service request in accordance with
SECTION IV of this Agreement.

Regarding updates to contact information, the CITY is not required to submit a new service
request. Ernail confirmation from the CITY will suffice, and the COUNTY will update the
CITY's existing service request and share the revised copy with the CITY.

The CITY is not lirnited to the services indicated but rnay also request any other services
in the field of public safety, animal welfare, or related fields within the legal power of the
Director of the Department to provide. The COUNTY reserves the right to determine, in
its sole discretion, whether the COUNTY can provide requested services not otherwise
specified in this Agreement.
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A.

B.

E.

F

E. The CITY will not assume any liability for the direct payment of salaries, wages, or other 
compensation to COUNTY personnel performing services under the Agreement. Except 
as described under SECTION VI, the CITY will not be liable for compensation or 
indemnity to any COUNTY employee or agent of the COUNTY for injury or sickness 
arising out of his/her employment while providing services under the Agreement. 

SECTION V. DEPLOYMENT OF PERSONNEL 

A. The COUNTY will determine the minimum required field personnel required to provide 
the services requested by the CITY. 

B. The CITY agrees to complete ATTACHMENT A, specifying the service to be provided, 
which will be signed and authorized by the CITY and the COUNTY representative and 
attached to the Agreement. In the event of a dispute between the Parties about the desired 
or approved content of the Service Level Request ("SLR"), such dispute will be handled in 
accordance with SECTION IV(B) of this Agreement. 

C. The COUNTY will issue annual notifications of any change to the billing rate as stated in 
SECTION XVIII. Unless the CITY changes other provisions within the most recently 
executed SLR, it is not necessary to execute a revised service request to reflect a billing 
rate change. 

D. The CITY may at any time request a change in the level of service by completing a revised 
service request and submitting the form to the COUNTY. The revised level of service to be 
provided and the current fiscal year billing rate will be signed and authorized by the CITY 
and the COUNTY representative and attached to the Agreement as an amendment. 
Execution of such amendments shall be subject to each Party's applicable internal approval 
processes, which may include, where required, approval by the City Council or Board of 
Supervisors. Changes requested at times other than the beginning of the fiscal year will be 
implemented as soon as practical, as determined in the sole discretion of the COUNTY. 
The CITY is only required to submit a new service request if it wishes to revise its current 
services or update information listed on its existing service request. The COUNTY reserves 
the right to approve or disapprove requests on the service request in accordance with 
SECTION IV of this Agreement. 

E. Regarding updates to contact information, the CITY is not required to submit a new service 
request. Email confirmation from the CITY will suffice, and the COUNTY will update the 
CITY's existing service request and share the revised copy with the CITY. 

F. The CITY is not limited to the services indicated but may also request any other services 
in the field of public safety, animal welfare, or related fields within the legal power of the 

Director of the Department to provide. The COUNTY reserves the right to determine, in 
its sole discretion, whether the COUNTY can provide requested services not otherwise 
specified in this Agreement. 
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A.

SECTION VI. HOLD HARMLESS/INDEMNIFICATION

CITY shall indemnify and hold harmless the County of Riverside, its Agencies, Districts,
Special Districts and Departments, their respective directors, officers, Board of
Supervisors, elected and appointed officials, employees, agents and representatives from
any Iiability, claim, damage or action whatsoever, based or asserted upon any actions of
CITY, its officers, employees, subcontractors, agents or representatives arising out of or in
any way relating to this Agreement, including but not limited to property damage, bodily
injury, or death or any other element of any kind or nature whatsoever and resulting from
any reason whatsoever arising from the negligent or willful actions by CITY, its officers,
agents, employees, subcontractors, agents or representatives of this Agreement. CITY shall
defend, at its sole expense, all costs and fees including but not limited to attorney fees, cost
of investigation, defense and settlements or awards of all Agencies, Districts, Special
Districts and Departments of the County of Riverside. their respective directors, officers,
Board of Supervisors, e lected and appointed officials, employees, agents and

representatives in any such aclion or claim or action based upon such alleged acts or
omissions.

B. With respect to any action or claim subject to indemnification herein by CITY, CITY shall,
at its sole cost, have the right to use counsel of its own choice and shall have the right to
adjust, settle, or comprornise any such action or claim without the prior consent of
COUNTY; provided, however. that any such adjustment, settlement or compromise in no
manner whatsoever limits or circurnscribes CITY's indemnification to COUNTY as set
forth herein. The CITY's obligation to defend, indernnify and hold COUNTY harmless
shall be subject to COUNTY having given CITY written notice within a reasonable period
of the claim or of the commencement of the related action and information and reasonable
assistance, at CITY's expense, for the defense or settlement thereof. CITY's obligation
hereunder shall be satisfied when CITY has provided to COUNTY with the appropriate
form of disrnissal relieving COUNTY from any liability for the action or claim involved.

C COUNTY shall indemnify and hold harmless the CITY, its Agencies, Districts, Special
Districts and Departments, their respective directors, officers, CITY Council, elected and

appointed ol'ficials, employees, agents and representatives from any liability, claim,
damage or action whatsoever, based or asserted upon any actions of COUNl-Y, its officers,
employees, subcontractors, agents or representatives arising out of or in any way relating
to this Agreement, including but not limited to property damage, bodily injury, or death or
any other element of arry kind or nature wlratsocver and resultitrg fiorn any reason
whatsoever arising from the negligerrt or willful actions by COUNTY, its officers, agents,
ernployees, subcontraclors, agents or representatives of this Agreement. COUNTY shall
defend, at its sole expense, all costs and fees includirrg but not limited to attorney fees, cost
of investigation, defense and settlements or awards of all Agencies, Districts, Special
Districts and Departments of the CITY, their respective directors, officers, CITY Council,
elected and appointed officials, employees, agents and representatives in any such action
or claim or action based upon such alleged acts or omissions.
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SECTION VI. HOLD HARMLESS/INDEMNIFICATION 

A. CITY shall indemnify and hold harmless the County of Riverside, its Agencies, Districts, 

Special Districts and Departments, their respective directors, officers, Board of 

Supervisors, elected and appointed officials, employees, agents and representatives from 
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B. With respect to any action or claim subject to indemnification herein by CITY, CITY shall, 
at its sole cost, have the right to use counsel of its own choice and shall have the right to 
adjust, settle, or compromise any such action or claim without the prior consent of 
COUNTY; provided, however, that any such adjustment, settlement or compromise in no 
manner whatsoever limits or circumscribes CITY's indemnification to COUNTY as set 

forth herein. The CITY's obligation to defend, indemnify and hold COUNTY harmless 
shall be subject to COUNTY having given CITY written notice within a reasonable period 

of the claim or of the commencement of the related action and information and reasonable 

assistance, at CITY's expense, for the defense or settlement thereof. CITY's obligation 
hereunder shall be satisfied when CITY has provided to COUNTY with the appropriate 
form of dismissal relieving COUNTY from any liability for the action or claim involved. 

C. COUNTY shall indemnify and hold harmless the CITY, its Agencies, Districts, Special 
Districts and Departments, their respective directors, officers, CITY Council, elected and 
appointed officials, employees, agents and representatives from any liability, claim, 
damage or action whatsoever, based or asserted upon any actions of COUN TY, its officers, 
employees, subcontractors, agents or representatives arising out of or in any way relating 

to this Agreement, including but not limited to property damage, bodily injury, or death or 
any other element of any kind or nature whatsoever and resulting from any reason 

whatsoever arising from the negligent or willful actions by COUNTY, its officers, agents, 
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defend, at its sole expense, all costs and fees including but not limited to attorney fees, cost 
of investigation, defense and settlements or awards of all Agencies, Districts, Special 
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or claim or action based upon such alleged acts or omissions. 
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E.

D. With respect to any action or claim subject to indemnification herein by COUNTY,
COUNTY shall, at its sole cost, have the right to use counsel of its own choice and shall
have the right to adjust, settle, or compromise any such action or claim without the prior
consent of CITY; provided, however, that any such adjustment, settlement or compromise
in no manner whatsoever limits or circumscribes COUNTY's indemnification to CITY as

set forth herein. COUNTY'S obligation to defend, indemnify and hold harmless CITY
shall be sub.iect to CITY having given COUNTY written notice within a reasonable period
of the claim or of the commencement of the related action and infonnation and reasonable

assistance, at COUNTY's expense, for the def'ense or settlement thereof. COUNTY's
obligation hereunder shall be satisfied when COUNTY has provided to CITY the

appropriate form of dismissal relieving CITY from any liability for the action or claim
involved.

The specified insurance limits required in this Agreement shall in no way limit the

COUNTY's obligations to indemnify and hold harrnless CITY herein from third party
claims.

F. l'his SECTION VI shall survive the termination ol'1lris Agreement

SECTION VII. INSURANCB

COUNTY agrees to maintain the following insurance coverage during the term of this Agreement:

Workers' Compensation:
COUNTY shall maintain Workers' Compensation Insurance (Coverage A) as prescribed
by the laws of the State of California. The policy shall include Ernployer Liability
(Coverage B) including Occupational Disease with limits of not less than $1,000,000 per

person per accident.

Commercial General Liability:
COUNTY shall maintain Commercial General Liability Insurance coverage for claims
which may arise from or out of COUNTY's performance of its obligations hereunder. This
coverage shall have a linrit of liability not less than $2,000,000 per occurrence cornbined
single limit.

C Vehicle Liability:
If vehicles or mobile equipnrent is used in the perfonnance of the obligations under this
Agreement, then COUNTY agrees to maintain automobile liability insurarrce for vehicles
provided by the COUNTY for use under this Agreement. This coverage shall have a limit
of liability of not less than $1,000,000 combined single limit.

SECTION VIII. RESERVED

RESERVED

SECTION IX. TERMINATION
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A.

B

D. With respect to any action or claim subject to indemnification herein by COUNTY, 
COUNTY shall, at its sole cost, have the right to use counsel of its own choice and shall 
have the right to adjust, settle, or compromise any such action or claim without the prior 
consent of CITY; provided, however, that any such adjustment, settlement or compromise 
in no manner whatsoever limits or circumscribes COUNTY's indemnification to CITY as 
set forth herein. COUNTY'S obligation to defend, indemnify and hold harmless CITY 
shall be subject to CITY having given COUNTY written notice within a reasonable period 
of the claim or of the commencement of the related action and information and reasonable 
assistance, at COUNTY's expense, for the defense or settlement thereof. COUNTY's 
obligation hereunder shall be satisfied when COUNTY has provided to CITY the 
appropriate form of dismissal relieving CITY from any liability for the action or claim 
involved. 

E. The specified insurance limits required in this Agreement shall in no way limit the 
COUNTY's obligations to indemnify and hold harmless CITY herein from third party 
claims. 

F. This SECTION VI shall survive the termination of this Agreement. 

SECTION VII. INSURANCE 

COUNTY agrees to maintain the following insurance coverage during the term of this Agreement: 

A. Workers' Compensation: 
COUNTY shall maintain Workers' Compensation Insurance (Coverage A) as prescribed 
by the laws of the State of California. The policy shall include Employer Liability 
(Coverage B) including Occupational Disease with limits of not less than $1,000,000 per 
person per accident. 

B. Commercial General Liability: 
COUNTY shall maintain Commercial General Liability Insurance coverage for claims 
which may arise from or out of COUNTY's performance of its obligations hereunder. This 
coverage shall have a limit of liability not less than $2,000,000 per occurrence combined 
single limit. 

C. Vehicle Liability: 
If vehicles or mobile equipment is used in the performance of the obligations under this 

Agreement, then COUNTY agrees to maintain automobile liability insurance for vehicles 
provided by the COUNTY for use under this Agreement. This coverage shall have a limit 
of liability of not less than $1,000,000 combined single limit. 

SECTION VIII. RESERVED 

RESERVED. 

SECTION IX. TERMINATION 
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A.

B.

Either party may terminate this Agreement without cause upon no earlier than six (6)
months advance written notice served on the other party stating the extent and effective
date of termination.

lf a six (6) month notice of termination is served on the other party, after receiving said
notice of termination, COUNTY shall stop work under this Agreement on the termination
date specified in the notice of termination; and after termination, CITY shall make payment
to COUNTY for performance up to the date of termination in accordance with this
Agreement.

ln the event of termination, both parties shall fulfill all obligations owed to each other that
have accrued before the date of termination. Additionally, except for SECTION VI, each

party will be released fronr any obligations that would have accrued after the termination
date had the Agreement continued. However, the CITY will rernain responsible for
payment to the COLJNTY fbr any services provided under this Agreernent prior to the
termination date.

SBCTION X. FORCE MAJBUIIE

If either Party is unable to cornply with any provision of this Agreernent due to causes beyond its
reasonable control, and which could not have been reasonably anticipated, such as acts of God,
acts of war, civildisorders, pandemics, orothersimilaracts, such party shall not be held liable for
such failure to comply.

SECTION XI. AMENDMENTS

Any amendments, including but not Iimited to alterations, variations, or supplements, to the terms
of this Agreement shall be in writing and signed by the parties hereto, and shall have the approval
of the Board of Supervisors of COUNTY and CITY Council. Any amendments will be presented

to CITY's CITY Manager, or designee, prior to CITY's CITY Council approval.

This Agreement, including any attachments, constitutes the entire Agreement of the Parties with
respect to its sub.iect matter and supersedes all prior and contemporaneous represcntations,
proposals, discussions and communications, whether oral or in writing.

Except for changes to a CITY's contact information, any changes, modifications, or amendments
to the Agreement must be irr writing and duly executed by the Director of the Departntent, or their
designee, and an authorized representative of the CITY. The only exception to this requirement
applies to updates to the Cl'l'Y's contact information, which may be made through sinrple ernail
confirmation from the CITY.

SECTION XII. SEVERABILITY

Each paragraph or provision of this AGREEMENT is severable from each other provision, and if
any provision or part thereof is declared invalid, the remaining provisions shall nevertheless
remain in full force and effect.

C
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A. Either party may terminate this Agreement without cause upon no earlier than six (6) 

months advance written notice served on the other party stating the extent and effective 
date of termination. 

B. If a six (6) month notice of termination is served on the other party, after receiving said 
notice of termination, COUNTY shall stop work under this Agreement on the termination 
date specified in the notice of termination; and after termination, CITY shall make payment 

to COUNTY for performance up to the date of termination in accordance with this 
Agreement. 

C. In the event of termination, both parties shall fulfill all obligations owed to each other that 
have accrued before the date of termination. Additionally, except for SECTION VI, each 
party will be released from any obligations that would have accrued after the termination 
date had the Agreement continued. However, the CITY will remain responsible for 
payment to the COUNTY for any services provided under this Agreement prior to the 
termination date. 

SECTION X. FORCE MAJEURE 

If either Party is unable to comply with any provision of this Agreement due to causes beyond its 

reasonable control, and which could not have been reasonably anticipated, such as acts of God, 
acts of war, civil disorders, pandemics, or other similar acts, such party shall not be held liable for 
such failure to comply. 

SECTION XI. AMENDMENTS 

Any amendments, including but not limited to alterations, variations, or supplements, to the terms 
of this Agreement shall be in writing and signed by the parties hereto, and shall have the approval 
of the Board of Supervisors of COUNTY and CITY Council. Any amendments will be presented 
to CITY's CITY Manager, or designee, prior to CITY's CITY Council approval. 

This Agreement, including any attachments, constitutes the entire Agreement of the Parties with 
respect to its subject matter and supersedes all prior and contemporaneous representations, 
proposals, discussions and communications, whether oral or in writing. 

Except for changes to a CITY's contact information, any changes, modifications, or amendments 
to the Agreement must be in writing and duly executed by the Director of the Department, or their 
designee, and an authorized representative of the CITY. The only exception to this requirement 
applies to updates to the CITY's contact information, which may be made through simple email 
confirmation from the CITY. 

SECTION XII. SEVERABILITY 

Each paragraph or provision of this AGREEMENT is severable from each other provision, and if 
any provision or part thereof is declared invalid, the remaining provisions shall nevertheless 
remain in full force and effect. 
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A.

B.

SECTION XIII. NO THIRD-PARTY BENEFICIARIES

This Agreement between the parties is intended forthe mutual benefit of the two signing parties

only. No rights are created under this Agreement in favor of any third party or any party who is

not a direct signatory to this Agreement.

SECTION XIV. NONDISCRIMINATION

COUNTY shall not discriminate in the provision of services, allocation of benefits,
accommodation in facilities, or employment of personnel on the basis of race, ethnicity, religious
creed, color, national origin, ancestry, age, physical disability, mental disability, medical
condition, marital status, sex, sexual orientation, or gender identity in the performance of this
Agreement; and, to the extent they shall be found to be applicable hereto, shall comply with the

provisions of the California Fair Employrnent and housing Act (Gov. Code 12900 et. seq.), the
Irederal Civil Rights Act of 1964 (Pub. L. 88-352) and the Americans with Disability Act of I990
(42 U.S.C. l2l0l et seq.).

SECTION XV. DISPUTE RESOLUTION AND VENUE

T'he parties shall atternpt to resolve any disputes amicably at a working level as sct fortlr in
SECTION IV(B). If that is not successful, the dispute shall be referred to the senior
management of the parties.

Prior to filing any legal action related to this Agreement, the parties shall be obligated to
attend a mediation session in Riverside County before a neutral third-party mediator. A
second mediation session shall be required if the first session is not successful. The parties
shall share the cost of the mediations.

C. This Agreement shall be governed by the laws of the State of California. Any legal action
related to the performance or interpretation of this Agreement shall be filed only in the
Superior Court of the State of Califomia located in Riverside, Califomia, and the parties

waive any and all provisions of law providing for a change of venue to another location.

SBCTION XVI. ASSIGNMENT

This Agreernent shall be binding upon COUNTY and its successors. Neither this Agreernent nor
any part thereof nor any moneys due or to become due hereunder may be assigned by the parties

without the prior writterr consent of the other Party. CITY and COUNTY hereby agree with the

full performance of the covenants contained herein.

SF'CTTON XVIT. CONTR ACT PERFORMANCE

COUNTY's Director of Department of Animal Services, ordesignated representative, shall meet as

necessary to discuss contract performance with CITY's CITY Manager. or designated
representative.
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SECTION XIII. NO THIRD-PARTY BENEFICIARIES 
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Federal Civil Rights Act of 1964 (Pub. L. 88-352) and the Americans with Disability Act of 1990 
(42 U.S.C. 12101 et seq.). 

SECTION XV. DISPUTE RESOLUTION AND VENUE 

A. The parties shall attempt to resolve any disputes amicably at a working level as set forth in 

SECTION IV(B). If that is not successful, the dispute shall be referred to the senior 
management of the parties. 

B. Prior to filing any legal action related to this Agreement, the parties shall be obligated to 
attend a mediation session in Riverside County before a neutral third-party mediator. A 

second mediation session shall be required if the first session is not successful. The parties 
shall share the cost of the mediations. 

C. This Agreement shall be governed by the laws of the State of California. Any legal action 
related to the performance or interpretation of this Agreement shall be filed only in the 

Superior Court of the State of California located in Riverside, California, and the parties 
waive any and all provisions of law providing for a change of venue to another location. 

SECTION XVI. ASSIGNMENT 

This Agreement shall be binding upon COUNTY and its successors. Neither this Agreement nor 
any part thereof nor any moneys due or to become due hereunder may be assigned by the parties 

without the prior written consent of the other Party. CITY and COUNTY hereby agree with the 
full performance of the covenants contained herein. 

SECTIONXVII. CONTRACT PERFORMANCE 

COUNTY's Director of Department of Animal Services, or designated representative, shall meet as 

necessary to discuss contract performance with CITY's CITY Manager, or designated 
representative. 
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SECTION XVIII. CONTRACT SUM

The CITY will pay for the services provided under the terms of the Agreement at the current fiscal
year rate established by the COUNTY and set forth in the current ATTACHMENT B.

The rates indicated in the ATTACHMENT B form will be readjusted by the COUNTY annually,
effective the first day of July each year, to reflect the cost of services in accordance with the policies
and procedures for the determination of rates established by the COUNTY.

The CITY will be billed based on the current service level described in the latest ATTACHMENT
A, FISCAL YEAR 25/26-27 t28 SERVTCE REQUEST FOR THE CITY OF EASTVALE.

The cost of any additional services requested and provided under the Agreement and not set forth
in ATTACHMENT B will be determined by the COUNTY in accordance with the policies and
procedures established by the COUNTY.

SECTION XIX. PAYMENT PROCEDURES

The COUNTY, through the Department of Animal Services, will subrnit a summary invoice
covering all services performed quarterly to the CITY within ten (10) calendar days after the
closing of each quafter. The CITY will pay the COUNTY for all undisputed amounts within thirty
(30) calendar days after the date of the invoice.

If payment is not delivered to the COUNTY office described on the invoice within sixty (60) days
after the date of the invoice, the COUNTY is entitled to recover interest on the unpaid amount at
the rate specified below in this Section XIX.

For all disputed amounts, the CITY will provide the COUNTY with written notice of the dispute
includingthe invoice date, amount, and reason(s) forthe dispute within twenty-one (21) calendar
days after receipt of the invoice. The parties will confirm the resolution of the dispute in writing.
For any disputed amounts, interest will accrue if payrnent is not received within sixty (60) calendar
days after the date of the written resolution.

Interest will be calculated at the rate of seven percent (7Yo) annually oraryportiorr thereof, from the
last day of the month for which the services were performed, or in the case of disputed amounts,
from the date of the written resolution.

SECTION XX. NOTICES
Each Party shall designate a Prirnary Corrtact, as identified in ATTACHMENT A, Service
Request, to lacilitate the services covered by this Agreement. Routine communications necessary
for the day-to-day facilitation of services may be conveyed through telephone, email, or in-person
interactions. However, all correspondence and notices required or contemplated by this Agreement
shall be delivered to the respective parties at the addresses set forth below and in ATTACHMENT
A and are deemed submitted two (2) days after their deposit in the United States mail, postage
prepaid.
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SECTION XVIII. CONTRACT SUM 

The CITY will pay for the services provided under the terms of the Agreement at the current fiscal 
year rate established by the COUNTY and set forth in the current ATTACHMENT B. 

The rates indicated in the ATTACHMENT B form will be readjusted by the COUNTY annually, 

effective the first day of July each year, to reflect the cost of services in accordance with the policies 

and procedures for the determination of rates established by the COUNTY. 

The CITY will be billed based on the current service level described in the latest ATTACHMENT 

A, FISCAL YEAR 25/26-27/28 SERVICE REQUEST FOR THE CITY OF EASTVALE. 

The cost of any additional services requested and provided under the Agreement and not set forth 
in ATTACHMENT B will be determined by the COUNTY in accordance with the policies and 
procedures established by the COUNTY. 

SECTION XIX. PAYMENT PROCEDURES 

The COUNTY, through the Department of Animal Services, will submit a summary invoice 

covering all services performed quarterly to the CITY within ten (I 0) calendar days after the 
closing of each quarter. The CITY will pay the COUNTY for all undisputed amounts within thirty 

(30) calendar days after the date of the invoice. 

If payment is not delivered to the COUNTY office described on the invoice within sixty (60) days 
after the date of the invoice, the COUNTY is entitled to recover interest on the unpaid amount at 

the rate specified below in this Section XIX. 

For all disputed amounts, the CITY will provide the COUNTY with written notice of the dispute 

including the invoice date, amount, and reason(s) for the dispute within twenty-one (21) calendar 
days after receipt of the invoice. The parties will confirm the resolution of the dispute in writing. 

For any disputed amounts, interest will accrue if payment is not received within sixty (60) calendar 
days after the date of the written resolution. 

Interest will be calculated at the rate of seven percent (7%) annually or my portion thereof, from the 
last day of the month for which the services were performed, or in the case of disputed amounts, 
from the date of the written resolution. 

SECTION XX. NOTICES 

Each Party shall designate a Primary Contact, as identified in ATTACHMENT A, Service 

Request, to facilitate the services covered by this Agreement. Routine communications necessary 
for the day-to-day facilitation of services may be conveyed through telephone, email, or in-person 
interactions. However, all correspondence and notices required or contemplated by this Agreement 
shall be delivered to the respective parties at the addresses set forth below and in ATTACHMENT 

A and are deemed submitted two (2) days after their deposit in the United States mail, postage 
prepaid. 
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A.

B

C

D

Notices to the County of Riverside must be addressed as follows:

COUNTY
County of Riverside Department of Animal Services Director

6851 Van Buren Boulevard
Jurupa Valley, CA 92509

Notices to the CITY must be addressed to the contact person listed on the most recent SLR on

file and/or the current CITY Official or CITY Manager.

SECTION XXI. DEFINITIONS

"Altered or Unaltered" An Altered animal has undergone a surgical sterilization procedure,
spay (female) or neuter (male) for dogs or cats and is incapable of reproduction. An
Unaltered animal has not been sterilized.

"Available" rneans an animal eight (8) weeks of age or older that at the time the anirnal is
impounded or takerr into possession, has marrifested no sign of disease, injury, or
congenital or hereditary condition that adversely affects the health or temperament of the
animal, or that is likely to adversely affect the animal's health in the future.

"Care" includes, but is not limited, to providing necessary and prompt veterinary care,

adequate nutrition and water, shelter, and humane treatment, or transfer of animal to the

appropriate agency as defined in Civil Code 1834 and 1846.

"Euthanasia" is a non-preferred option and is to be used as a last resort when deemed there
is no other outcome for an animal. When the decision has been made to euthanize, it is
done with the highest degree of respect, and with an emphasis on making the euthanasia
process as painless and distress free as possible. Humane euthanasia services shall be

provided as required for impounded animals held at the Shelter for the lawful number of
days, if such an animal is not reclaimed by the animal's owner and cannot be placed

through adoption or rescue by COUNTY. Animals that are irremediably suffering from a
serious illness or severe injury may not be held for owner redemption or adoption. Except
as provided in Food and Agricultural Code, subdivision (b), Section 3l 108 and subdivision
(c) of Section 31752, newborn animals that need maternal care and have been impounded
without their rnothers may be euthanized without being held for owner redemption or
adoption. Further:

Only euthanasia methods approved by the Association of Shelter Veterinarians shall
be used.

ii. Pre-euthanasia sedation or anesthesia shall be provided in the professionaljudgment
of the veterinarian conducting or providing oversight. The interests of the animal
will be given equal consideration whether the animal is individually owned or not,
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Notices to the County of Riverside must be addressed as fo l lows: 

COUNTY 

County of Riverside Department of Animal Serv ices Director 

685 1 Van Buren Bou levard 

Jurupa Val ley, CA 92509 

Notices to the C ITY must be addressed to the contact person l i sted on the most recent SLR on 
fi le and/or the current C ITY Official  or C ITY Manager. 

SECTION XXI. DEFIN ITIONS 

A. "Altered or Unaltered" An Altered animal has undergone a surgical steri l ization procedure, 
spay (female) or neuter (male) for dogs or cats and is incapable of reproduction. An 
Una ltered animal has not been steri l ized . 

B. "Avai lable" means an animal eight (8) weeks of age or older that at the t ime the animal is 
impounded or taken into possession, has man ifested no sign of d isease, inj ury, or 
congenital or hered itary condition that adverse ly  affects the health or temperament of the 
an imal ,  or that is l i ke ly to adversely  affect the animal ' s  health in the future. 

C. "Care" incl udes, but is not l im i ted, to providing necessary and prompt veterinary care, 
adequate nutrition and water, she lter, and humane treatment, or transfer of animal to the 

appropriate agency as defined in C iv i l  Code 1 834 and 1 846. 

D. "Euthanasia" i s  a non-preferred option and is to be used as a last resort when deemed there 
is no other outcome for an an imal . When the decis ion has been made to euthanize, it i s  
done with the highest degree of respect, and with an emphasis  on making the euthanas ia 
process as pain less and distress free as poss ible.  Humane euthanasia serv ices shal l  be 
provided as requ i red for impounded animals held at the Shelter for the lawful number of 
days, if such an animal is not rec la imed by the animal ' s  owner and cannot be placed 
through adoption or rescue by COUNTY . Animals that are irremediably suffering from a 

serious i l lness or severe injury may not be held for owner redemption or adoption. Except 
as provided in Food and Agricultural Code, subd iv ision (b), Section 3 1 1 08 and subd iv ision 
(c) of Section 3 1 752, newborn animals that need maternal care and have been impounded 

without their mothers may be euthanized without being held for owner redemption or 
adoption . Further: 

1 .  Only  euthanas ia methods approved by  the Assoc iation of  Shelter Veterinarians sha l l  

be  used. 

1 1 .  Pre-euthanas ia sedation or anesthesia shal l  be  prov ided i n  the professional j udgment 
of the veterinarian conducting or prov iding oversight. The interests of the animal 
wi l l  be given equal consideration whether the an imal i s  individual ly owned or not, 
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E.

F.

G

H.

regarding providing pre-euthanasia sedation or anesthesia.

iii. The COUNTY will provide ongoing professional training on the latest methods and
material available for euthanasia and effective management of compassion fatigue
for all personnel as described within, but not limited to, the American Veterinary
Medical Association's Guidelines forthe Euthanasia of Animals.

IV The COUNTY will conduct euthanasia in areas that are isolated from other activities,
where possible, to minimize stress on animals and to provide staff with a professional
and dedicated work area and incorporate the recommendations for a well-designed
euthanasia space as recommended by the American Veterinary Medical Association.

V Records shall be kept for a period ofnot less than three (3) years on each euthanized
animal shall include the following information: breed; sex; color; weight; other
distinguishing characteristics; date, time and location where animal was found,
method of euthanasia, and reason for use of method.

"Healthy" means and include all dogs and cats eight weeks of age or older that, at or
subsequent to the time the animal is taken into possession, have manifested no sign of a

behavioral or temperamental characteristic that could pose a health or safety risk or
otherwise make the animal unsuitable for placement as a pet, and have manifested no sign
of disease, injury, or a congenital or hereditary condition that adversely affects the health
of the animal or that is likely to adversely affect the animal's health in the future.

"lmpounded." Having been received into custody of any animal control center, animal
control officer, animal control vehicle, or peace officer duly authorized by the County of
Riverside to receive such animal.

"Potentially Dangerous" Any animal which has once actively pursued, attacked, bitten, or
otherwise caused a less severe injury than a "substantial injury" (as defined in this section),
to another person engaged in a lawful activity. Any animal which has once attacked, bitten,
or otherwise caused a less severe injury than a "substantial injury" (as defined in this
section), to anotlrer anirnal. Any anirnal wlrich is found actively pursuing livestock, poultry,
dogs, cats or animals.

"Substantial injury" means a substantial impairment of the physical condition of a person
or anirnal which requires professional rnedical treatment, including, but not limited to, loss
of consciousness; concussion; bone fiacture; protracted loss or impairment of function of
any bodily member or organ; muscle tears, disfiguring lacerations, punctures, or a wound
requiring multiple sutures; or any injury requiring corrective or cosmetic surgery.

"Dangerous" Any animal which has twice within a forty-eight (48) month period in two
separate incidents has actively pursued, attacked, bitten or otherwise caused a less severe
injury than a "substantial injury" (as defined in this section), to another person or animal
engaged in a lawful activity. Any animal which has once attacked, bitten, or otherwise

I.
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regard i ng prov id ing pre-euthanas ia sedation or anesthesia. 

1 1 1 .  The COUNTY wi l l  provide ongoing professional tra in ing on the latest methods and 
material avai lable for euthanas ia and effective management of compassion fat igue 

for a l l  personnel as described with i n, but not l im ited to, the A merican Veterinary 
Medical Assoc iat ion ' s  Guide l i nes for the Euthanasia of An imals .  

1v .  The COUNTY w i l l  conduct euthanasia i n  areas that are isolated from other act iv it ies, 
where possi ble, to m in im ize stress on an imals and to provide staff with a professional 
and dedicated work area and i ncorporate the recommendations for a wel l -designed 
euthanasia space as recommended by the American Veterinary Medical Associat ion. 

v .  Records shal l be kept for a period of not less than three (3 )  years on each euthan ized 
animal sha l l  inc lude the fol lowing information : breed ; sex ; color; weight; other 
d ist inguish ing characteri st ics; date, t ime and location where animal was found, 
method of euthanasia, and reason for use of method. 

E. "Healthy" means and inc lude a l l  dogs and cats e ight weeks of age or o lder that, at or 
subsequent to the time the animal is  taken into possess ion, have manifested no s ign of a 
behaviora l  or temperamental characteristic that cou ld pose a health or safety risk or 
otherwise make the animal unsu itable for p lacement as a pet, and have manifested no sign 
of d isease, i nj ury, or a congenital or hered itary condit ion that adversely  affects the health 
of the animal  or that is l i ke ly to adverse ly  affect the anima l ' s  health in the future. 

F. " Impounded. "  Having been received into custody of any animal  contro l center, an imal  
contro l officer, an imal  contro l  veh ic le, or peace officer du ly authorized by the County of 
Riverside to rece ive such an imal .  

G. "Potentia l ly Dangerous" Any animal which has once actively pursued, attacked, bitten, or 

otherwise caused a less severe i njury than a "substantial i nj ury" (as defined in th is  section), 
to another person engaged i n  a lawfu l act iv ity. Any animal which has once attacked, bi tten, 
or otherwi se caused a less severe i njury than a "substant ia l  i njury" (as defined i n  th is 
sect ion), to another anima l .  Any animal which is  found actively pursu ing l i vestock, pou ltry, 
dogs, cats or an imals .  

H. "Substant ia l  i nj ury" means a substantial impa i rment of the physical condit ion of a person 
or animal which requ ires professional med ical treatment, inc l ud ing, but not l im ited to, loss 
of consciousness; concussion; bone fracture; protracted loss or impa i rment of function of 
any bod i ly member or organ; muscle tears, d isfiguring lacerat ions, punctures, or a wound 
requir ing mu lt ip le sutures; or any injury requir ing corrective or cosmetic surgery. 

I .  "Dangerous" Any an imal  which has twice with in  a forty-e ight (48) month period i n  two 
separate inc idents has actively pursued, attacked, bitten or otherwise caused a less severe 
i nj ury than a "substant ia l  inj ury" (as defined i n  th is  section), to another person or animal 
engaged in a lawful act iv ity. Any an imal  which has once attacked, bitten, or otherwise 
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caused injury to a person or animal engaged in lawful activity, resulting in death or
substantial injury; Any animal which has been previously declared a potentially dangerous
animal and the owner/custodian has failed to restrain the animal as so directed; or any dog
which has been declared a "potentially dangerous dog" as defined by California State Law
during any legal hearing process.

"Vicious" means any animal which, when unprovoked, in an aggressive manner, inflicts
injury on or kills a human being or animal. Any animal previously determined to be and

currently listed as a potentially dangerous dog which after its owner or keeper has been

notified of this determination. continues that behavior described in Section 31062 of the

Food and Agricultural Code or is maintained in violation of Section 31641,31642, or
31643 of the Food and Agricultural Code.

SECTION XXII. HEADINGS

The Section and other headings contained in this Agreement are included for the purpose of
convenient reference only and shall not restrict, amplify, modify or otherwise affect in any way
the meaning or interpretation of this Agreement or the attachments and schedules hereto.

SECTION XXIII. COUNTERPARTS

This Agreement may be executed in any number of counterparts, each of which shall be deemed

an original, but all of which together shall constitute one and the same Agreement, binding on all
Parties.

SECTION XXIV. WAIVER OF ACH. RIGHT OII RBMEDY

The waiver by any party of any breach or violation by another party of any provision of this
Agreement or of any right or remedy perrnitted the waiving party in this Agreernent (a) shall not
waive or be construed to waive any subsequent breach or violation of the same provision, (b) shall
not waive orbe construed to waive a breach of violation of any other provision, and (c) shall be in
writing and may not be presumed or inferred from any party's conduct. Except as expressly
provided otherwise in this Agreement, no remedy conferred by this Agreernent is intended to be

exclusive of any other remedy, and every remedy shall be in addition to every other remedy
granting in this Agreement or now or hereafter existing at law or in equity, by statute or otherwise.
The election of any one or more remedies by a party shall not constitute a waiver of the right to
pursue other available rernedies.

SECTION XXV. INDEPENDENT CONTRACTOR

The COUNTY is acting as an independent contractor to the CITY under this Agreement. Each
party to this Agreement shall have no power to incur any debt, obligation, or liability on behalf of
another party to this Agreement.

SECTION XXVI. RESERVBD
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caused i nj ury to a person or animal engaged i n  lawful act iv ity, result ing in death or 
substantia l  i nju ry; Any animal which has been prev iously declared a potent ia l ly dangerous 
an imal and the owner/custod ian has fai led to restra in the animal as so d i rected; or any dog 
which has been declared a "potent ia l ly dangerous dog" as defined by Cal ifornia State Law 
during any legal hearing process. 

J. "Vic ious" means any animal wh ich, when unprovoked, i n  an aggressive manner, infl icts 
i njury on or k i l l s a human being or an imal .  Any animal prev iously determ i ned to be and 
currently l i sted as a potentia l ly dangerous dog which after its owner or keeper has been 
notified of th i s  determ ination, continues that behavior described in Section 3 1 062 of the 
Food and Agricu ltural Code or is  maintai ned in v io lation of Section 3 1 64 1 ,  3 1 642, or 
3 1 643 of the Food and Agricultural Code. 

SECTION XX I I .  H EADI NGS 

The Section and other headings conta ined i n  th i s  Agreement are incl uded for the purpose of 
convenient reference only and sha l l  not restrict, ampl ify, mod ify or otherwise affect i n  any way 
the mean ing or i nterpretation of th is Agreement or the attachments and schedules hereto. 

SECTION XXI I I . COUNTERPARTS 

Thi s  Agreement may be executed in any number of counterparts, each of which shal l  be deemed 
an original ,  but al l of which together shal l  const itute one and the same Agreement, binding on a l l  
Parties. 

SECTION XXIV. WAIVER OF BREACH, RIGHT OR REMEDY 

The waiver by any party of any breach or v io lation by another party of any prov ision of th is 
Agreement or of any r ight or remedy perm itted the waiv ing party in th is  Agreement (a) sha l l  not 
waive or be construed to waive any subsequent breach or v io lation of the same prov is ion, (b) shal l 
not waive or be construed to waive a breach of v io lation of any other prov i s ion, and (c) sha l l  be in 
wri t ing and may not be presumed or inferred from any party's conduct. Except as express ly 
prov ided otherwise in th is  Agreement, no remedy conferred by th is Agreement is i ntended to be 
exc lus ive of any other remedy, and every remedy shal l  be in add it ion to every other remedy 
granting in this Agreement or now or hereafter ex isting at law or i n  equ ity, by statute or otherwise. 
The e lection of any one or more remed ies by a party sha l l  not constitute a waiver of the right to 
pursue other avai lable remed ies. 

SECTION XXV. INDEPEN DENT CONTRACTOR 

The COUNTY i s  acting as an i ndependent contractor to the CITY under th is Agreement. Each 
party to th i s  Agreement shal l  have no power to i ncur any debt, obl igation, or l iabi l ity on behalf of 
another party to th i s  Agreement. 

SECTION XXVI.  RESERVED. 
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SECTION XXVII. AUTHORIZATION WARRANTY

A. The CITY represents and warrants that the person executing the Agreement for the CITY
is an authorized agent who has actual authority to bind the CITY to each term, condition,
and obligation of the Agreement and that all requirements of the CITY have been fulfilled
to provide such actual authority.

B. The COUNTY represents and warrants that the person executing the Agreement for the
COUNTY is an authorized agent who has actual authority to bind the COUNTY to each

term, condition, and obligation ofthe Agreement and that all requirements of the COUNTY
have been fulfilled to provide such actual authority.

SECTION XXVIII. COOPERATION. FURTHER ACT

The parties shall cooperate fully with one another and shall take any additional acts or sign arry

additional documents as may be necessary, appropriate or convenient to attain the purposes of this
Agreement.

(Signature Provisions on Following Page]
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SECTION XXVII .  AUTHORIZATION WARRANTY 

A. The C ITY represents and warrants that the  person execut ing the Agreement for the C ITY 

is  an authorized agent who has actua l  authority to b ind the C ITY to each term, condit ion, 
and obl igation of the Agreement and that al l  requ i rements of the C ITY have been fu lfi l led 
to provide such actual authority. 

B .  The COUNTY represents and warrants that the person execut ing the Agreement for the 
COUNTY is an authorized agent who has actua l  authority to bind the COUNTY to each 
term, condit ion, and obl igation of the Agreement and that a l l  requ i rements of the COUNTY 

have been fulfi l led to prov ide such actual authority. 

SECTION XXVI I I .  COOPERATION, FURTH ER ACT 

The parties sha l l  cooperate fu l ly with one another and sha l l  take any add it ional acts or sign any 
add it ional documents as may be necessary, appropriate or conven ient to atta in the purposes of th is  
Agreement. 

(S ignature Prov i s ions on Fol lowing Page] 
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to execute this
Agreement.

COUNTY: CITY:

County of Riverside, on behalf of its
Department of Animal Services, a political
subdivision of the State of California

EASTVALE, a General Law City

V. Manuel Perez, Chair
Board of Supervisors

Date: DEC 1 6 2025

ATTEST:
Kimberly Rector
Clerk of Bo

By:

APPROVED AS TO FORM:
Minh C. Tran
County

By:
Arnrit Dhi
Deputy County Counsel

Mark
City Manager

Date: r r.lrrlzS

ATTEST:

Marc Donohue.
City Clerk

APPROVED AS TO FORM:
Erica L. Vega
City Attorney

By:

DEC162025 3.66
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IN WITNESS WHEREOF, the parties hereto have caused their duly authorized representatives to execute this 

Agreement. 

COUNTY: 

County of Riverside, on behalf of its 
Department of Animal Serv ices, a pol i t ical  
subd iv is ion of the State of Cal ifornia 

V .  M anuel Perez, Chair  
Board of Superv isors 

Date: DEC 1 6 2025 

ATTEST: 

APPROVED AS TO FORM : 

M inh C .  Tran 
����� ����� 

By: 
5-
A m r it . Dh i l lon 
Deputy County Counsel 

DEC 1 6 2025 3 . 6 6 

CITY: 

EASTVALE, a General Law C ity 

���� ��� 
C ity Manager 

Date: 
-----------

ATTEST: 

. IO Marc A .  Donohue, MMC 
City C lerk 

APPROVED AS TO FORM : 
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COUNTY OF RIVERSIDE

DEPARTMENT OF ANIMAL SERVICES
DESCRIPTION OF STANDARD FIELD SERVICES

EXHIBIT A

At the election of the CITY the County of Riverside, on behalf of its Department of Animal
Services ("COUNTY"), agrees to provide the following anirnal field services for the CITY of
EASTVALE ("CITY"):

The COUNTY will provide the services set forth below in accordance with regulations and
provisions, found in Riverside County Ordinance Nos. 534, 560, 630, 716,771, and 878 ("Animal
Control Ordinances"), except as otherwise agreed to by the Parties in ATTACHMENT B, Service
Request.

The COUNTY will inform the CITY of any proposed changes to Ordinance Nos. 534, 560, 630,
716,771, and 878 with as much advance notice as practical, with the intention of providing the
CITY with an opportunity to submit input to the COUNTY and the COUNTY related to the
proposed changes. The COUNTY will notify the CITY of the passage of any change to Ordinance
Nos.534,560,630, 716,771, and 878 by the County Board of Supervisors as soon as practical.

The COUNTY will provide the minimum required animal control resources and services for the
CITY based on an average number of calls for service. Services consist of COUNTY personnel
performing a variety of tasks utilizing appropriate equipment. The animal field services to be
provided by COUNTY for CITY within the corporate limits of CITY shall include the following
activities:

Field Service Assistance: Respond to all calls for field service assistance pursuant
to the priority of calls as described in Section E below.

Impoundment: Impound dogs and livestock found at large and collect such impound
fees as established in the appropriate CITY municipal code.

Proper Care and Treatment: Provide humane care and treatment to any stray or
abandoned animal impounded by field personnel in accordance with State of
California ("State") laws and regulations.

Animal Bites: Investigate reported bites by animals. COUNTY shall respond to all
reposed bites by dogs, cats, or by suspected rabid or wild animals. COUNTY will
interview bite victims to the extent possible. COUNTY shall only be responsible for
adm i n istrative proceedi ngs resu lti ng therefrom.

2

3

4
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A. PROVISION OF FIELD SERVICES

COUNTY OF RIVERSIDE 

DEPARTM ENT OF ANIMAL SERVICES 

DESCRI PTION OF STANDARD FIELD SERVICES 

EXHIBIT A 

At the e lection of the C ITY the County of R ivers ide, on behalf of its Department of An imal  
Services ("COUNTY"), agrees to prov ide the fol lowing animal  fie ld serv ices for the C ITY of 

EASTVALE ("C ITY"): 

A. PROVIS ION OF FI ELD SERVICES 

The COUNTY wi l l  provide the  serv ices set forth below in  accordance with regu lations and 

prov is ions, found in R ivers ide County Ord inance Nos. 534,  560, 630, 7 1 6, 77 1 ,  and 878 ("Animal  

Contro l  Ord inances"), except as otherwise agreed to by the Parties in ATTACH M ENT B, Serv ice 
Request. 

The COUNTY w i l l  inform the C ITY of any proposed changes to Ord inance Nos. 534, 560, 630, 

7 1 6, 77 1 ,  and 878 with as much advance notice as practical , with the intention of prov id ing the 
C ITY with an opportun ity to submit input to the COUNTY and the COUNTY re lated to the 

proposed changes. The COUNTY wi l l  not ify the C ITY of the passage of any change to Ord inance 

Nos. 534,  560, 630, 7 1 6, 77 1 ,  and 878 by the County Board of Supervi sors as soon as practica l .  

The COUNTY w i l l  prov ide the m in imum requi red animal control resources and serv ices for  the 
C ITY based on an average number of ca l l s for serv ice. Services cons ist of COUNTY personnel 
performing a variety of tasks uti l iz ing appropriate equ ipment. The an imal  fie ld serv ices to be 
prov ided by COUNTY for C ITY with i n  the corporate l im its of C ITY sha l l  inc l ude the fol lowing 

act iv it ies :  

1 .  Field Service Assistance: Respond to a l l  cal l s for fie ld serv ice assi stance pursuant 

to the priority of ca l l s  as described in Section E below. 

2 .  I mpoundment: Impound dogs and l i vestock found at large and col lect such i mpound 
fees as estab l i shed in the appropriate C ITY munic ipal code. 

3 .  Proper Care and Treatment: Prov ide humane care and treatment to any stray or 

abandoned animal  impounded by fie ld personnel in accordance with State of 

Ca l i fornia ("State") laws and regu lations. 

4. Animal Bites : I nvestigate reported bites by an imals .  COUNTY sha l l  respond to a l l  

reposed bites by  dogs, cats, or by  suspected rabid  or w i ld  animals .  COUNTY wi l l  
i nterview bite v ict ims to the extent poss ib le .  COUNTY sha l l  on ly be responsible for 
admin i strative proceed ings result ing therefrom. 
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5

6.

7

8

Quarantine: Quarantine all animals suspected to be rabid and/or that have bitten a

person as prescribed by the California Compendium of Rabies Control and

Prevention, the State law, and COUNTY policy. Shelter quarantine will be at the

discretion of the COUNTY.

Stray and Barking Animal (Nuisance) Complaints:Respond to and process

nuisance complaints, including stray and barking animal complaints. COUNTY shall
only be responsible for administrative enforcement proceedings resulting therefrom.

Dead Animals: Remove dead animals from the public right-of-way except in such

cases where an animal is on a state highway within CITY limits. In such cases,

COUNTY shall immediately (or as soon as practicable) notify the State Department
of Transportation by telephone, facsimile, email or other means.

Return of Animals in the Field: Field personnel, including officers employed by
CITY, shall make a best effort to retunr any lost/stray animal irmpounded in the field
to the rightful owner. Best effort includes but is not lirnited to:

Checking for identifi cation
Scanning the animals for a microchip
Canvassing the area to attempt to find the owner
Equipment necessary to fix common problems such as broken fences with
permission from the resident
Post a minimum of three signs

I

ii
iii
iv

I Kennels and Catteries: COUNTY shall inspect and issue licenses to operate dog
kennels and catteries within CITY pursuant to CITY's municipal codes and collect
fees in connection therewith. All fees for licenses to operate dog kennels and catteries
shall be retained by COUNTY.

10. Issuance of Warnings and Citations: Enforce all appropriate provisions of CITY's
municipal code as necessary, including the issuance of warning notices or citations,
for violations of the provisions of said municipal code. COUNTY shall only be

responsible for adrninistrative enforcement proceedirrgs resultirrg therefronr.

I I . Service to Public: Provide service to the public on matters covered in this Agreement
consistent with established policies and procedures that promote courteous and

efficient service and good public relations. Other policies and procedures
notwithstanding COUNTY, in processing any type of complaint or request for
service, shall indicate to the caller that a response can be expected as per Section E
below.

12. Field Services Related to Canine Licenses: The COUNTY shall verify canine
license status when responding to requests for service or when responding to
complaints about animal behavior. The Animal Control Officer, as part of the

officer's regular animal control duties as defined by, but not limited to, the terms of
this Agreement, shall conduct license inspection activities during animal control
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5. Quarantine: Quarantine a l l  an imals  suspected to be rabid and/or that have bitten a 
person as prescribed by the Ca l i forn ia  Compendium of Rabies Contro l and 
Prevention, the State law, and COUNTY pol icy. Shelter quaranti ne w i l l  be at the 
d i scretion of the COUNTY. 

6 .  Stray and Barking Animal (Nu isance) Complaints :  Respond to and process 
nu isance complaints, inc lud ing stray and bark ing animal  complai nts. COUNTY shal l 
only be responsib le for admin i strat ive enforcement proceed ings resu lt ing therefrom. 

7 .  Dead Animals: Remove dead animals from the publ ic r ight-of-way except i n  such 
cases where an animal is  on a state h ighway with in  C ITY l im its. I n  such cases, 

COUNTY sha l l  immed iate ly (or as soon as practicable) not ify the State Department 
of Transportation by telephone, facs im i le, emai I or other means. 

8. Return of Animals in the Field : Fie ld  personnel ,  inc lud ing officers employed by 
C ITY, sha l l  make a best effort to return any lost/stray animal impounded i n  the field 
to the rightfu l  owner. Best effort inc l udes but is  not l im i ted to : 

1 .  Checking for identification 
1 1 .  Scann ing the animals for a m icroch ip 

1 1 1 .  Canvassing the area to attempt to find the owner 
iv .  Equipment necessary to fix common problems such as broken fences with 

perm i ssion from the res ident 

v. Post a m in imum of three s igns 

9. Kennels and Catteries : COUNTY sha l l  inspect and issue l icenses to operate dog 
kennels and catteries within C ITY pursuant to C ITY' s  munic ipal codes and co l l ect 

fees in connect ion therewith. A l l  fees for l i censes to operate dog kennels and catteries 
sha l l  be reta ined by COUNTY . 

I 0 .  Issuance of Warnings and Citations :  Enforce a l l  appropriate prov is ions of C ITY's  
munic ipa l  code as  necessary, inc luding the i ssuance of  warning notices or  c itations, 
for v io lations of the provis ions of said munic ipal code. COUNTY shal l on ly be 
responsib le for admin i strative enforcement proceed i ngs resu lt ing therefrom.  

l I .  Service to Public: Provide serv ice to the publ ic on matters covered in this Agreement 
consi stent with establ ished pol ic ies and procedures that promote courteous and 
effic ient serv ice and good pub l i c  re lations. Other pol i cies and procedures 
notwithstand ing COUNTY, in processing any type of complaint or request for 
serv ice, sha l l  ind icate to the cal ler that a response can be expected as per Section E 

below. 

1 2 . Field Services Related to Canine Licenses : The COUNTY shal l verify can ine 
l icense status when responding to requests for serv ice or when responding to 
complaints about animal  behav ior. The Animal  Contro l Officer, as part of the 
officer's regular an imal  control duties as defined by, but not l im ited to, the terms of 
th is  Agreement, sha l l  conduct l icense i nspection activ it ies duri ng an ima l  control 
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investigations to ascertain the numberof unlicensed dogs, to license such dogs, and
to foster compliance with CITY's municipal code.

13. Wildlife: COUNTY will not impound free roaming wildlife unless it is a danger to
the community, sick, injured, or part of an animal cruelty or animal bite case.

14. COUNTY will perform humane investigations of suspected animal neglect and
cruelty and will be responsible for investigation, citation, and preparing materials for
prosecution.

15. COUNTY and CITY will work together on educational outreach, promotion of
spay/neuter and vaccination clinics, owner surrender assistance programs,
responsible pet ownership, adoption programs and other activities to reduce
irnpounds and increase live outcomes. CITY will provide two (2) vaccine clinic(s) at
no charge to the residerrt per year, and two (2) spay/neuter clinic(s) at no charge to
the resident per year, at CI'fY'S expense. CITY may decide to hire COUNTY to
provide this service, if available, or seek a separate vendor.

16. In case of a disaster, COIJN'I'Y and CITY will work collaboratively on anirnal needs

and communication as it is related to rescue, response and recovery efforts.

B. SHELTER CARE AND DISPOSITION SERVICES

The COUNTY shall house CITY's animals at the Jurupa Valley Animal Campus, or other
COUNTY operated shelter at the COUNTY's discretion, as set forth in EXHIBIT B.

C. PROVISION OF VEHICLES AND RADIO EOUIPMENT

COUN'IY shall provide animal control vehicles and equip them with the appropriate anirnal
control boxes mounted on the truck chassis and with an air conditioning unit mounted on the
animal control truck boxes for use in the provision of services as set forth in this Agreement.
The COUNTY shall fuel and maintain said vehicles.

D. MISSING OR STOLEN ANIMALS

COUNTY shall file a report with the appropriate law enforcement agency within twenty-
four (24) hours if an impounded animal is missing or suspected of having been stolen from
an anirrral control vehicle or while in COUNTY's custody. COUNTY shall indicate on the
police report the circumstances of the animal's disappearance.

E. PRIORITY OF FIELD SERVICES

"Services" are those enforcement activities rendered by COUNTY pursuant to
COUNTY Ordinance and/or the relevant sections of CITY's municipal code, as

indicated in ATTACHMENT B and related State law and are assembled for into two
categories: emergency and non-emergency.

a.
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investigations to ascertain the number of un l icensed dogs, to l icense such dogs, and 

to foster comp l iance w ith C ITY ' s  mun ic ipal code. 

1 3 . Wildl ife: COUNTY w i l l  not impound free roam ing w i l d l ife un less i t  i s  a danger to 
the commun ity, s ick, i nj ured, or part of an an ima l  cruelty or an ima l  b ite case. 

1 4 . COUNTY w i l l  perform humane i nvestigations of suspected animal  neglect and 

cruelty and w i l l  be responsib le for investigat ion, c itat ion, and preparing materials for 

prosecution. 

1 5 . COUNTY and C ITY w i l l  work together on educational outreach, promotion of 
spay/neuter and vacc ination c l i n ics, owner surrender assistance programs, 

respons ib le pet ownership,  adoption programs and other act iv ities to reduce 
impounds and increase l i ve outcomes. C ITY wi l l  prov ide two (2) vaccine c l i n ic(s) at 

no charge to the res ident per year, and two (2) spay/neuter c l i n ic(s) at no charge to 
the res ident per year, at C ITY 'S  expense. C ITY may dec ide to h i re COUNTY to 
provide th i s  serv ice, if avai lable, or seek a separate vendor. 

1 6 . I n  case of a d i saster, COUNTY and C ITY w i l l  work co l l aborat ively on an imal  needs 

and communication as it is related to rescue, response and recovery efforts . 

B. S H E LT E R  CARE A N D  DISPOSITION SERVICES 

The COUNTY sha l l  house C ITY' s  an imals at the Jurupa Val ley An imal Campus, or other 
COUNTY operated she l ter at the COUNTY ' s  d iscretion, as set forth i n  EXHI BIT  B. 

C. PROVISION OF VEH ICLES AND RADIO EQU I PMENT 

COUNTY sha l l  prov i de animal  contro l veh ic les and equip them with the appropriate animal  
contro l boxes mounted on the truck chass is  and with an a ir  cond it ion ing unit  mounted on the 

animal contro l truck boxes for use in  the prov is ion of serv ices as set forth i n  th is Agreement. 
The COUNTY sha l l  fuel and mainta i n  said vehic les. 

D. M I SS I NG OR STOLEN ANI MALS 

COUNTY sha l l  fi le a report with the appropriate law enforcement agency with in  twenty­
four (24) hours if  an impounded animal is m issing or suspected of hav ing been stolen from 
an animal contro l veh ic le or wh i le  in COUNTY 's  custody. COUNTY sha l l  ind icate on the 
po l ice report the c i rcumstances of the animal 's d i sappearance. 

E. PRIORITY OF F I ELD SERVICES 

a .  "Services" are those enforcement act iv ities rendered by COUNTY pursuant to 
COUNTY Ord i nance and/or the rel evant sect ions of C ITY's  mun ic ipal code, as 
ind icated in  ATTACHM ENT B and re l ated State l aw and are assembled for i nto two 

categories : emergency and non-emergency. 
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b. "Priority Ranking" refers to the order of priority with which a call will be handled.
All calls will go directly to the dispatcher or assigned clerical staff for a relay to the

Animal Control Officer. If a call is exceptional," as set forth in Section F below, it
shall be referred to the supervisor for evaluation and response.

c. The following definitions of "Regular Service Hours"o "Limited-Service Hours", and

"Holidays" are intended to identify the broad time frames during which specific levels
of service will be provided.

d. "Regular-Service Hours" are between the hours of 7:30 am to 5:00 pm, Monday
through Friday, Holidays excepted.

e. "Limited-services Hours" are the between the hours of 5:00 pm to 7:30 arn, Monday
through Friday, all day Saturday, Sunday and on Holidays.

f. "Holidays" are those days as established by the COUNTY and the CITY where the

CITY or COUNTY is closed for service on a business day that would otherwise be a

regular service day.

g. Field service activities shall be performed daily and generally based on both the

Priority Ranking and the time a call for service is received in accordance with this
Agreement. All calls involving imminent danger shall be responded to within sixty
(60) minutes if reasonably possible, subject to considerations involving the time of
day, traffic conditions, or other circumstances. An Animal Control Officer shall
respond to animal medical emergencies and other ernergencies involving danger to

humans within thirty (30) rninutes or less during Regular Service Hours, and within
sixty (60) minutes or less during Limited-Service Hours and Holidays. CITY
acknowledges that response time may be affected by traffic congestion or other
hindering circumstances uncontrollable by COUNTY. COUNTY shall provide a

means for responding to calls for service that take place during Lirnited-Service
Periods which are of an urgent nature pursuant to this ATTACHMENT A, Field
service personnel may be assigned to patrol and perform other service field tasks as

defined by COUNTY and CITY.

h. The COUNTY shall respond to telephone calls for field services during Regular
Service Hours. Calls shall be received by the COUNTY answering service during
Lirnited-Service Hours and on I-lolidays, as noted above. Calls answered by the

answering service will be handled on an emergency basis as outlined hereirr. Tlre

dispatcher and/or clerical support staff shall maintairr a detailed record of all requests

for service, both emergency and routine, received during Regular Service Hours and

Limited-service Hours, including time and date, when the calls were answered, and

the disposition of those calls. Records of these calls shall be maintained for at least

thirty (30) days.

i. The CITY and COUNTY agree that any incident reports to the COUNTY by residents

Page 18 of43

b. "Priority Ranking" refers to the order of priority w ith which a cal l wi l l  be handled. 

A l l  ca l l s  w i l l  go d i rect ly to the d ispatcher or assigned c lerical staff for a re lay to the 

Animal  Control Officer. If a ca l l  is exceptional," as set forth i n  Section F below, it 

sha l l  be referred to the superv isor for evaluation and response. 

c .  The fo l lowing defin it ions of "Regular Serv ice Hours", "L im ited-Service Hours", and 

"Hol idays" are i ntended to ident i fy the broad t ime frames during which spec i fic levels 

of serv ice w i l l  be prov ided. 

d .  " Regular-Service Hours" are between the hours of 7 :30  am to 5 :00 pm, Monday 

through Friday, Ho l idays excepted. 

e. " Limited-Services Hours" are the between the hours of 5 :00 pm to 7 :30 am, Monday 

through Friday, a l l  day Saturday, Sunday and on Hol idays. 

f. "Hol idays" are those days as establ ished by the COUNTY and the C ITY where the 

C ITY or COUNTY is c losed for serv ice on a busi ness day that wou ld otherwise be a 

regu lar serv ice day. 

g. F ie ld serv ice act iv it ies sha l l  be performed dai ly and genera l ly  based on both the 

Priority Rank ing and the t ime a ca l l  for serv ice i s  received in accordance with this 

Agreement. A l l  cal l s  i nvolv ing imminent danger shal l be responded to within s ixty 

(60) m inutes if reasonably possible, subject to considerat ions i nvo lv ing the t ime of 

day, traffic conditions, or other c i rcumstances. An Anima l  Contro l Officer sha l l  

respond to animal medical emergencies and other emergencies involv ing danger to 

humans with in  th i rty (30) m inutes or less during Regu lar Serv i ce Hours, and with in 

sixty (60) m inutes or less dur ing L im i ted-Serv ice Hours and Hol idays. C ITY 

acknowledges that response t ime may be affected by traffic congestion or other 

h indering c ircumstances uncontro l lable by COUNTY. COUNTY shal l  prov ide a 

means for responding to cal ls  for serv ice that take place during L im ited-Serv ice 
Periods which are of an urgent nature pursuant to th is  ATTACHMENT A, Fie ld 
serv ice personnel may be assigned to patrol and perform other serv ice field tasks as 

defined by COUNTY and C ITY. 

h .  The COUNTY shal l respond to telephone cal l s  for field serv ices during Regu lar 

Serv ice Hours. Cal l s  shal l be recei ved by the COUN TY answering serv ice during 

Limited-Serv ice Hours and on Ho l idays, as noted above. Cal ls  answered by the 

answering serv ice w i l l  be hand led on an emergency bas i s  as out l i ned here in .  The 

d ispatcher and/or c lerical support staff shal l mainta i n  a deta i led record of a l l  requests 

for serv ice, both emergency and routine, rece ived during Regular Serv ice Hours and 

L im ited-Serv ice Hours, i nc luding t ime and date, when the cal l s  were answered, and 

the d isposit ion of those cal ls .  Records of these cal l s  shal l be maintained for at least 

th i rty (30) days. 

1 .  The C ITY and COUNTY agree that any i nc ident reports to the COUNTY by res idents 
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or through emergency services involving a dangerous, aggressive, wild, injured or sick
animal constitute an emergency and require immediate action by the COUNTY
pursuant to this Agreement. Calls for service received during Limited-Service Hours
that are not of an urgent nature shall be answered by an answering service and referred
to call-back on the next business day during phone center operational hours. These

calls will then be scheduled for response in accordance with EXHIBIT A.

j. Calls Considered Emergencies to be Handled Without Delay

1. Animals endangering the health or safety of the community
2. Police Department requests for service
3. Sick or injured stray animals
4. Animals in distress
5. Humane investigations that are life threatening. (Depending on immediate

circumstances)

k. Calls Considered Non-Emergency to be Handled during Regular Service
Hours:

1. Pick-up confined, healthy- not sick or injured, stray-animals
2. Dead animal removal
3. Quarantineinvestigations
4. Leash law enforcement
5. Nuisanceanimalinvestigations
6. Permitinvestigations

F. EXCEPTIONS

The Director of the Department of Animal Services, or their designee, may, on a case-by-case

basis, authorize variations of priority when circumstances require.

G. LICENSE FEES (Riverside COUNTY Ordinance No. 630. Section 2 - MANDATORY
DOG LICENSING AND VACCINATION)

Licenses shall be issued upon receipt of all licensing requirements including payment of the

license flees at the same rate as established in Section 2 of Riverside County Ordinarrce No.
630 and are subject to change as amended by COUNTY's Board of Supervisors, from tinre to
time.

H. RABIES VACCINATION CERTIFICATE DATA

Rabies vaccination certificates shall be collected from area veterinarians and downloaded into
COUNTY's database after the data has been reviewed for inconsistencies. Reminders of
licensing requirements shall be automatically generated and emailed or mailed to dog owners.
Those owners who fail to comply may be subsequently issued administrative citations.
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or through emergency serv ices involv ing a dangerous, aggressive, wi ld ,  inj ured or s ick 

animal  constitute an emergency and requ ire immediate action by the COUNTY 
pursuant to th is  Agreement. Cal l s  for serv ice received during L imited-Service Hours 

that are not of an urgent nature shal l be answered by an answering serv ice and referred 
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Remittance options include on the COUNTY's website www.rcdas.orq or in person at a
COUNTY shelter location. COUNTY shall verify dog license status when responding to
requests for service or when responding to complaints. COUNTY owners can verify the status

of their animal's license by telephone or going to https://riversidecounty.docupet.com.

I. COLLECTION OF LICENSE FEES

CITY authorizes COUNTY to issue and collect the fees for canine licenses. All fees collected
for canine licenses shall be accounted for by the COUNTY and the COUNTY shall credit the

net amount of license fees collected on a quarterly basis and be calculated on the applicable
invoice.

J. SBRVICE PLANS

CITY may elect one of two service plans for field services provided by the COUNTY
(ATTACHMENT A)

1. Standard Service Plan

.,

The Standard Service Plan provides the number of Animal Control Officers, as

determined by the County, to allow for the provision of field services to the CITY
five (5) days/week - Monday through Friday- Nine (9) hrs./day - between the hours

of 7:30am-5:0Opm, with dispatching and after-hours emergency service 24 hours per

day, seven days per week.

Extended Service Plan

The Extended Service Plan provides the number of Anirnal Control Officers to allow
for providing field services to the CITY seven (7) days/week - Monday through
Sunday - nine (9) hrs./day - between the hours of 7:30am-5:00pm, as indicated by
the CITY in ATTACHMENT A, dispatching and after-hours emergency service 24

hours per day, seven days per week.
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Remittance options include on the COUNTY's website www.rcdas.orq or in person at a
COUNTY shelter location. COUNTY shall verify dog license status when responding to
requests for service or when responding to complaints. COUNTY owners can verify the status

of their animal's license by telephone or going to https://riversidecounty.docupet.com.

I. COLLECTION OF LICENSE FEES

CITY authorizes COUNTY to issue and collect the fees for canine licenses. All fees collected
for canine licenses shall be accounted for by the COUNTY and the COUNTY shall credit the

net amount of license fees collected on a quarterly basis and be calculated on the applicable
invoice.

J. SBRVICE PLANS

CITY may elect one of two service plans for field services provided by the COUNTY
(ATTACHMENT A)

1. Standard Service Plan

.,

The Standard Service Plan provides the number of Animal Control Officers, as

determined by the County, to allow for the provision of field services to the CITY
five (5) days/week - Monday through Friday- Nine (9) hrs./day - between the hours

of 7:30am-5:0Opm, with dispatching and after-hours emergency service 24 hours per

day, seven days per week.

Extended Service Plan

The Extended Service Plan provides the number of Anirnal Control Officers to allow
for providing field services to the CITY seven (7) days/week - Monday through
Sunday - nine (9) hrs./day - between the hours of 7:30am-5:00pm, as indicated by
the CITY in ATTACHMENT A, dispatching and after-hours emergency service 24

hours per day, seven days per week.
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Rem ittance options inc lude on the COUNTY' s  website www. rcdas. org or i n  person at a 
COUNTY shelter locat ion. COUNTY sha l l  verify dog l icense status when respond ing to 

requests for serv ice or when respond ing to complaints. COUNTY owners can verify the status 
of thei r  an imal ' s  l icense by te lephone or going to https://riversidecounty.docupet.com . 

I .  COLLECTION O F  LICENSE FEES 

C ITY authorizes COUNTY to issue and col lect the fees for can ine l icenses. A l l  fees col lected 
for can ine l i censes shal l be accounted for by the COUNTY and the COUNTY sha l l  cred it the 
net amount of l icense fees col lected on a quarterly bas is  and be calculated on the appl icable 
i nvoice. 

J. SERVICE PLANS 

C ITY may elect one of two serv ice plans for field serv ices prov ided by the COUNTY. 
(ATTACH M ENT A) 

1 .  Standard Service Plan 

The Standard Serv ice P lan prov ides the number of An imal  Control Officers, as 
determ ined by the County, to al low for the provis ion of field serv ices to the C ITY 
five (5) days/week - Monday through Friday- N ine (9) hrs./day - between the hours 
of 7 : 30am-5 :00pm , with d i spatching and after-hours emergency serv ice 24 hours per 
day, seven days per week. 

2. Extended Service Plan 

The Extended Serv ice Plan prov ides the number of Animal  Control Officers to a l low 
for prov id ing fie ld serv ices to the C ITY seven (7) days/week - Monday through 
Sunday - n i ne (9) hrs./day - between the hours of 7 :30am-5 :00pm, as ind icated by 
the C ITY in  ATTACHMENT A, d i spatching and after-hours emergency serv ice 24 
hours per day, seven days per week. 

Page 20 of 43 

https://riversidecounty.docupet.com
https://www.rcdas.org


COUNTY OF RIVERSIDE

DEPARTMENT OF ANIMAL SERVICES
DBSCRIPTION OF STANDARD SHELTER SERVICES

EXHIBIT B

At the election of the CITY, the County of Riverside, on behalf of its Department of Animal
Services ("COUNTY"), agrees to provide the following Animal Shelter Services for the CITY of
EASTVALE ("CITY").

A. PROVISION OF SHELTER SERVICES

All COUNTY shelters are open admission shelters and are required to accept all stray or
abandoned anirnals from the COUNTY's area(s) of responsibility. The COUNTY rnaintains four
(4) animal care shelters that accept stray or abandoned animals. The COUNTY also receives and

maintains animals that are victims of abuse or neglect, under a quarantine order, or that pose a risk
to the public. Stray or abandoned anirnals are held for an initial period to give an owner the

opportunity to reclaim them. Owner-relinquished animals are held for an initial period prior to
requested euthanasia or adoption to a new home, pursuant to State law. The holding period may
vary and may be extended to reunite the animal with an identified owner or for other reasons.

The COUNTY is committed to providing appropriate and safe housing for all animals accepted

into the COUNTY'S care. The COUNTY is required by law to provide necessary and prompt
veterinary care, nutrition, and shelter, and treat them kindly. Medical care may be provided by
COUNTY staff or, at COUNTY'S sole discretion, outsourced to a contracted veterinariarr.

B. COUNTY ANIMAL SHELTER

I All animals collected in the field within the boundaries of the CITY or determined to
have originated from within the boundaries of the CITY may be housed at a

COUNTY animal shelter. Adrnitted animals will be vaccinated, microchipped, and
provided necessary and prompt medical care, food, water, and shelter. The COUNTY
may post an animal's picture on the Department's website to assist residents in
reclaiming a lost or missing pet or finding a rlew one. Residents may also visit the

associated animal shelter to find their lost or missing pet. The hours of operation of
each animal care center may be found on the Department's website.

2. The COUNTY will make reasonable attempts to house animals frorn the CII-Y at the

animal shelter closest to the CI'l'Y. The nearest animal shelter to the CI'fY will be

designated as the primary animal shelter. There rnay be circumstances in which the

Department will house animals collected from the CITY at an alternate location.

The COUNTY shall be responsible for the operation and maintenance of the

COUNTY shelters and the care of the animals.

The COUNTY shall maintain hours of operation at the Shelter to provide maximum

3.

4.
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COUNTY OF RIVERSIDE 

DEPARTMENT OF ANIMAL SERVICES 

DESCRIPTION OF STANDARD SHELTER SERVICES 

EXHIBIT B 

At the election of the C ITY, the County of Rivers ide, on behalf of its Department of An imal 
Serv ices ("COUNTY"), agrees to provide the fol lowing Animal Shelter Services for the C ITY of 

EASTVALE ("C ITY"). 

A. PROVISION OF SH ELTER SERVICES 

A l l  COUNTY shelters are open admission shelters and are requi red to accept a l l  stray or 

abandoned animals from the COUNTY's  area(s) of respons ib i l i ty. The COUNTY mainta ins four 

(4) an imal care she lters that accept stray or abandoned animals .  The COUNTY also rece ives and 

mainta ins animals that are v ictims of abuse or neglect, under a quarant i ne order, or that pose a risk 
to the pub l ic .  Stray or abandoned animals are held for an in i t ia l  period to g ive an owner the 
opportun i ty to rec la im them. Owner-re l i nqu ished animals are held for an in it ia l  period prior to 

requested euthanas ia or adoption to a new home, pursuant to State law. The hold ing period may 
vary and may be extended to reunite the animal w ith an ident ified owner or for other reasons .  

The COUNTY i s  committed to prov iding appropriate and safe housing for a l l  animals accepted 
i nto the COUNTY'S  care . The COUNTY is requ i red by law to prov ide necessary and prompt 
veterinary care, nutrition, and she lter, and treat them k indly.  Med ical care may be prov ided by 

COUNTY staff or, at COUNTY' S  sole d iscretion, outsourced to a contracted veteri narian . 

B. COUNTY ANI MAL SHELTER 

1 .  A l l  animals co l lected i n  the fie ld wi th in  the boundaries of the C ITY or determ ined to 

have originated from with in the boundaries of the C ITY may be housed at a 
COUNTY ani ma l  shelter. Admitted animals w i l l  be vaccinated, m icroch ipped, and 
prov ided necessary and prompt medica l  care, food, water, and shelter. The COUNTY 

may post an an imal ' s  picture on the Department 's  website to assist residents in 
rec la iming a lost or m issing pet or fi nding a new one. Residents may also v is i t  the 
associated animal she lter to fi nd the i r  lost or m iss ing pet. The hours of operat ion of 
each animal care center may be found on the Department's website. 

2. The COUNTY w i l l  make reasonable attempts to house animals from the C ITY at the 

animal she lter c losest to the C ITY. The nearest animal she lter to the C ITY wi l l  be 
designated as the primary animal shelter. There may be c i rcumstances in which the 
Department w i l l  house animals col lected from the C ITY at an alternate locat ion. 

3. The COUNTY shal l be responsible for the operation and maintenance of the 
COUNTY she lters and the care of the an imals .  

4. The COUNTY shal l mainta i n  hours of operation at the Shelter to prov ide max imum 

Page 21  of 43 



public access to the animals, to the extent possible.

C. STANDARD SHELTER SERVICES

Riverside County Animal Services shelters shall include the following activities and services

1. Impoundment, admittance, receipt of, care of, custody of and/or feeding of any
and all stray animals.

2. Providing food, water, shelter, enrichment, and medical care for animals in the
Department's care.

3. Holding stray animals and attempting to reunite thern with theirowners.

4. Assisting pet owners with alternatives to relinquishment by connecting thern with
resources for pet retention. Accepting unwanted animals surrendered by their
owners if there is no other alternative.

5. Makirrg the best efforls to find new adoptive homes for domestic animals and

livestock.

6. Quarantine and observation of animals for rabies and/or at the direction of the
Department of Public Health.

7. Working with wildlife rehabilitators to rescue sick and injuredwildlifb.

8. Providing emergency care and housing to pets and Iivestock displaced by
wildfires or other disasters.

Holding animals that are the subject of criminal investigations or other legal or
adm i n istrative proceed ings.

10. Ensuring that alldogs, fbur(4) rnonths and older, released from the COUNTY to a
resident of County of Riverside are licensed, microchipped, and spayed/neutered

and, if not licensed, to sell license to the owner or other person taking custody of
such dog. In accordance with COUNTY ordinances, require the micro-chipping of
released animals.

11. Provide necessary and prornpt veterinary care

12. Humane euthanasia of animals as lawful and necessary, including the creation of a
log detailing each animal that is euthanized and the reasons for such euthanasia.

13. Public services, including prevention of animal abuse, neglect, or abandonment
through outreach and education, and intervention through finding alternatives to
relinquishment and assisting at-risk populations.
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9

public access to the animals, to the extent poss ible. 

C. STAN DARD SHELTER SERVICES 

Riverside County Animal Serv ices shelters shal l i nc lude the fol lowing act iv ities and serv ices : 

1 .  lmpoundment, admittance, receipt of, care of, custody of and/or feed ing of any 
and a l l  stray animals .  

2 .  Prov id ing food, water, she lter, enrichment, and medical care for animals in the 
Department' s  care. 

3. Hold ing stray animals and attempting to reun ite them with the ir owners. 

4. Assist ing pet owners with a l ternatives to re l inqu ishment by connect ing them with 
resources for pet retent ion. Accept ing unwanted animals surrendered by the ir  
owners if there is no other alternative. 

5. Making the best efforts to find new adoptive homes for domestic animals and 
l ivestock. 

6. Quarant ine and observat ion of animals for rabies and/or at the d i rect ion of the 
Department of Publ ic Health . 

7. Working with wi ld l i fe rehab i l itators to rescue sick and injured wi ld l i fe. 

8. Prov iding emergency care and housing to pets and l ivestock d i splaced by 
wi ldfires or other d i sasters. 

9. Holding animals that are the subject of criminal investigat ions or other lega l  or  
adm in istrative proceed ings. 

10 .  Ensuring that a l l  dogs, four (4) months and older, released from the COUNTY to a 
resident of County of Riverside are l i censed, microchipped, and spayed/neutered 
and, if not l icensed, to se l l  l icense to the owner or other person tak ing custody of 
such dog. In accordance with COUNTY ordinances, requ i re the micro-ch ipping of 
released animals .  

1 1 . Prov ide necessary and prompt veterinary care .  

1 2. Humane euthanasia of animals as lawful and necessary, i nc luding the creation of a 
log detai l ing each an imal that is euthanized and the reasons for such euthanasia. 

13 .  Publ ic serv ices, inc lud ing prevention of animal abuse, neglect, or abandonment 
through outreach and education, and i ntervention through finding alternatives to 
re l inqu ishment and assisting at-risk popu lations. 
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14. Filing annual reports to the State of California as required by law

15. Proper disposal of dead animals at the rate as set forth in ATTACHMENT B,
Payment Provisions.

16. Maintaining a website with pictures of stray and surrendered animals to facilitate
reuniting the animals with their owners or finding new adoptive homes.

17. Maintaining regular hours of operation for the public

D. SCOPE OF ANIMAL SHELTBR SERVICES

I Treatment of Animals: COUNTY will provide adequate care and treatment of
CITY's animals whiles in custody of COUNTY to ensure that impounded anirnals
are provided with humane and appropriate levels of care, including a clean
environment, fresh water, adequate nutrition and appropriate medical care.

2. Level of Service Provided: COUNTY shall provide Animal Shelter Services as

defined in this Agreement. COUNTY's policies and procedures for Animal Shelter
Services shall be based on standards and/or guidelines derived from reputable
animal care organizations including, but not limited to, the Humane Society of the
United States, American Humane Association, and American Veterinary Medical
Association.

Feeding Protocols: All animals shall be fed in amounts appropriate to meet their
nutritional needs.

Disease Control and Sanitation: COUNTY shall rnaintain the Shelter in a clean
and sanitary condition. COUN'fY's policies and procedures may include beneficial
standards and/or guidelines derived from reputable animal care organizations
including, but not limited to, the Humane Society of the United States, American
Ilumane Association, and American Veterirrary Medical Association.

Provision of Personnel and Supplies: COUNTY shall provide personnel,
supplies, rnaterials, rnedication, pharnraceuticals, and equipment, including forms
and reports, to perform all aspects of the anirnal shelter services described herein.

Holding Periods: COUNTY shall hold all stray-impounded animals, not otherwise
own identifiable, for the holding periods as required by State law.

Euthanasia: Humane euthanasia services shall be provided as required for
impounded animals held at the shelter for the lawful number of days, if such an

animal is not reclaimed by the animal's owner and is unable to be placed through
adoption or rescue by COUNTY. Animals that are irremediably suffering from a

3.

4.

5.

6.

7
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14. F i l i ng annual reports to the State of Ca l i forn ia as requ i red by law. 

1 5. Proper d isposal of dead animals at the rate as set forth in ATTACHMENT B, 

Payment Prov isions. 

1 6. Mainta in ing a website with pictures of stray and surrendered an imals to fac i l itate 

reun it ing the animals with the ir  owners or fi nding new adoptive homes. 

1 7. Mainta in i ng regu lar hours of operation for the publ ic .  

D. SCOPE OF ANI MAL SHELTER SERVICES 

1 .  Treatment of Animals: COUNTY wi l l  prov ide adequate care and treatment of 

C ITY ' s  animals whiles i n  custody of COUNTY to ensure that impounded animals 
are prov ided with humane and appropriate levels of care, inc lud ing a c lean 

env ironment, fresh water, adequate nutrition and appropriate med ical care. 

2. Level of Service Provided : COUNTY sha l l  provide An imal Shelter Serv ices as 
defined i n  this Agreement. COUNTY ' s  po l i c ies and procedures for Animal  She lter 
Services sha l l  be based on standards and/or guidel i nes derived from reputable 
animal care organizations i nc lud ing, but not l im ited to, the Humane Soc iety of the 
Un ited States, American Humane Assoc iation, and American Veterinary Medical 
Assoc iat ion. 

3.  Feed ing Protocols: All  animals sha l l  be fed in amounts appropriate to meet the ir  

nutrit ional needs. 

4. D isease Control and Sanitation : COUNTY shal l mainta in the She lter in a c lean 

and san i tary condit ion. COUNTY' s  pol i c ies and procedures may inc lude benefic ia l  
standards and/or guide l i nes derived from reputable animal care organizations 
inc lud ing, but not l i m ited to, the Humane Society of the Un ited States, A merican 
Humane Assoc iation, and American Veterinary Medical Association. 

5. Provision of Personnel and Suppl ies : COUNTY shal l  provide personnel, 
suppl ies, materials, medication, pharmaceuticals, and equipment, inc l uding forms 
and reports, to perform al l aspects of the an imal shelter serv ices described here in .  

6. Holding Periods :  COUNTY sha l l  hold a l l  stray- impounded animals, not otherwise 
own ident ifiable,  for the holding periods as requ ired by State law. 

7. Euthanasia: Humane euthanasia serv ices shal l be provided as requ ired for 
impounded animals held at the shelter for the lawfu l  number of days, i f  such an 
animal is  not rec laimed by the an imal ' s  owner and i s  unable to be placed through 
adoption or rescue by COUNTY. Animals that are i rremed iab ly  suffering from a 
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8.

9

serious illness or severe injury may not be held for owner redemption or adoption.
Only euthanasia methods approved by the American Veterinary Medical
Association shall be used. Records shall be kept for a period of not less than three
(3) years on each euthanized animal and shall include the following information:
breed; sex; color; weight; other distinguishing characteristics; date, time and
location where animal was found; method of euthanasia, and reason for use of
method.

Quarantine: COUNTY shall quarantine, as prescribed by the California
Compendium of Rabies Control and Prevention, State law, and COUNTY policy,
all animals suspected of being rabid or involved in a bite investigation.

Impoundments and Quarantines: COUNTY shall house, feed and care for all
anirnals irnpounded and/or quarantined at the Shelter. Quarantined anirnals may be

quarantined at the owner's home or an alternate location.

10 Animals Surrendered by their Owners: Owner surrenders will be impounded on
a case-by-case basis. Pet Support or pet retention programs will be offered to assist
the owner with keeping their pet. CITY shall direct their constituents to consult
with COUNTY to surrender their pet. CITY shall not accept owner surrenders in
the field prior to the constituent consulting with the COUNTY.

12. Wildlife: COUNTY and CITY Animal Control Officers will work with
constituents to ensure public safety while maintaining wildlife in the wild.
COUNTY and CITY Animal Control Officers will triage wildlife reports to
determine the appropriate response. Wildlife will be impounded if there is a public
safety hazard, if the animal's welfare is at risk, if the anirnal is injured or orphaned,
if the animal has been involved in a bite, or involved in an anirnal cruelty
investigation.

13. Vicious and Potentially Dangerous Dogs: Any dog declared or determined to be

vicious or potentially dangerous and in custody of COUNTY either under
impoundment or quarantine shall be deerned unsuitable for adoption and shall not
be released except as required by State law or at thc Director of Anirnal Services'
discretion.

14. Incoming Animal Identification: Incoming arrirnals shall be checked immediately
for collar tags, tattoos, and scanned fbr rnicrochips by qualified Shelter staff within
one (l) hour of arrival at the Shelter. Shelter staff shall make all attempts to notify
owners within twenty- four (24) hours of an Irnpourrded Anirnal delivered by CITY
to COUNTY. Animal Control Officers shall attempt to return animals in the field
prior to delivering the impounded animal to the shelter. Animal Control Officers
shall scan animals in the field for microchips, call phone numbers on tags or
research license numbers to reunite animals in the field.

15. Incoming Animal Examinations/Assessments: Examinations of impounded
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serious i l lness or severe i nj ury may not be held for owner redemption or adoption. 
Only euthanas ia methods approved by the American Veterinary Medical 

Association sha l l  be used . Records sha l l  be kept for a period of not less than three 
(3) years on each euthanized animal and sha l l  inc lude the fol lowing in format ion : 

breed; sex ; color; weight; other d i stingu ishing characteristics; date, t ime and 

location where animal was found; method of euthanas ia, and reason for use of 
method. 

8. Quarantine: COUNTY shal l quarantine, as prescribed by the Cal ifornia 
Compendium of Rabies Control and Prevent ion, State l aw, and COUNTY pol icy, 
a l l  animals suspected of being rabid or involved in a bi te investigation .  

9. Impoundments and Quarantines: COUNTY sha l l  house, feed and care for a l l  
animals impounded and/or quarantined at the She lter. Quarantined animals may be 
quaranti ned at the owner' s  home or an alternate locat ion. 

1 0. Animals Su rrendered by their Owners :  Owner surrenders w i l l  be impounded on 
a case-by-case basis .  Pet Support or pet retention programs w i l l  be offered to assist 
the owner with keeping their pet . C ITY shal l d i rect their constituents to consult  
with COUNTY to surrender their pet. C ITY sha l l  not accept owner surrenders in  
the fie ld  prior to  the constituent consult ing with the COUNTY . 

1 2. Wildl ife: COUNTY and C ITY Animal Contro l Officers wi l l  work with 
constituents to ensure pub l ic safety wh i le mainta in ing wi ld l i fe in  the wi ld .  
COUNTY and C ITY Animal  Contro l Officers wi l l  triage wi ld l ife reports to 
determ ine the appropriate response. Wi ld l ife wi l l  be impounded if there is a publ ic 
safety hazard, if the animal ' s  welfare i s  at risk, i f  the an imal is injured or orphaned, 
if the animal has been involved in a bi te, or involved in an animal cruelty 
investigat ion.  

1 3 . Vicious and Potential ly Dangerous Dogs: Any dog declared or determ ined to be 
v icious or potent ia l ly dangerous and in custody of COUNTY either under 
impoundment or quarantine sha l l be deemed unsu itable for adoption and sha l l  not 
be re leased except as requ i red by State law or at the Di rector of Animal Serv ices' 
d i scretion . 

1 4. I ncoming Animal Identification:  I ncom ing animals sha l l  be checked immed iate ly 
for col lar tags, tattoos, and scanned for m icrochips by qua l i fied Shel ter staff with in  
one ( I )  hour of arrival a t  the Shelter. Shelter staff shal l make a l l  attempts to not ify 
owners within twenty- four (24) hours of an Impounded An imal  de l i vered by C ITY 
to COUNTY. An imal Contro l Officers sha l l  attempt to return animals in  the field 
prior to de l ivering the impounded animal to the she l ter. Animal  Contro l Officers 
sha l l  scan animals in the fie ld for microch ips, ca l l  phone numbers on tags or 
research l icense numbers to reun ite an imals in  the fie ld .  

1 5. I ncoming Animal Examinations/Assessments: Exami nations of impounded 
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16.

17.

18.

19.

18.

animals shall be performed within twelve (12) hours, except during Limited-
Service Hours when the examination will be performed within twenty-four (24)
hours. Incoming animal assessments shall include the following:

a. A physical examination to determine if a medical condition exists which
requires a veterinarian's attention

b. Routine vaccinations and de-worming, as needed

c. External parasite treatment, as needed

d. Document the animal's incoming weight
e. Scan for microchip identification
f. Microchip administered if none found
g. Establish unique identifier for the animal
h. Document any identifying features or abnormalities. The COUNTY shall

properly document on an animal-by-animal basis that an

examination/assessment has been performed.

Enforcement: Enforce all relevant provisions of CITY's municipalcode and State
law as may be applicable to animals housed, kept or maintained at the Shelter.

Adoption: Animal identified as being available for adoption shall be up for
adoption in the shelter or off-site locations or by posting online.

Spay and Neuter: COUNTY shall ensure that all dogs and cats adopted from the
Shelter are spayed or neutered, or that adequate provisions are made for such

spaying or neutering if COUNTY transfers any animals, or if an adopted animal is

unable to receive spaying or neutering due to a medical condition. In accordance
with California Food and Agricultural ("F & A") Code Sections 30503 and

31751.3, if veterinarian employed at the Shelter certifies that a dog or cat is too sick
or injured to be spayed or neutered, the COUNTY shall collect a spay/neuter
deposit from the adopter or purchaser and this deposit shall be deposited into a
segregated fund maintained by the COUNTY. The deposit shall be fully refunded
to the adopter or purchaser if proof of sterility is provided within thirty (30)
business days from the date of surgery. at which the deposit is forfeited in
accordance with F & A Code Sections 30503 and 3 I 7 5l .3. Spay and neuter deposits
shall only be used by the COI-INTY for canine and feline spay and neuter programs.

Microchipping: In accordance with F & A Code Sections 31108.3 and 31752.1,
COUNTY shall ensure that all dogs and cats beirrg reclaimed, adopted, or
transferred to a new owner are microchipped with curretrt information prior to
leaving the shelter.

Community Adoption Partners: COUNTY shall comply with F & A Code
Sections 17006, 31108, and 31752 that provide (subject to Section 17006) that a

stray dog or cat that is impounded shall, before the euthanasia of that animal, be

released to a nonprofit, as defined in Section 501(c)(3) of the Internal Revenue
Code, animal rescue, or adoption organization if requested by the organization
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animals shal l  be performed within twelve ( 1 2) hours, except during L imi ted­
Service Hours when the examination wi l l  be performed within twenty-four (24) 
hours. I ncoming animal assessments sha l l  inc l ude the fol lowing: 

a.  A physical exam ination to determ ine if a med ical condition exists which 

requires a veterinarian' s  attention 
b .  Routine vaccinations and de-worming, as  needed 
c. External parasite treatment, as needed 
d .  Document the anima l ' s  i ncoming weight 

e. Scan for m icroch ip identification 

f. M icroch ip  admin i stered i f  none found 
g. Establ i sh un ique identifier for the an imal 
h.  Document any identifying features or abnormal ities. The COUNTY shal l 

properly document on an animal -by-an imal bas is that an 

exam i nation/assessment has been performed. 

1 6. Enforcement: Enforce a l l  re levant provi sions of C ITY ' s  munic ipa l  code and State 

law as may be appl icable to animals housed, kept or maintained at the Shelter. 

1 7 . Adoption : Animal identified as being avai lable for adoption shal l be up for 
adoption in the she lter or off-site locations or by posting onl ine .  

1 8. Spay and Neuter: COUNTY shal l  ensure that a l l  dogs and cats adopted from the 
Shelter are spayed or neutered, or that adequate prov is ions are made for such 

spaying or neutering if COUNTY transfers any animals, or if an adopted animal i s  
unable to  receive spaying or neutering due to  a medical condit ion. I n  accordance 
with Cal ifornia Food and Agricu ltural ("F & A") Code Sections 30503 and 
3 1 75 1 .3 ,  if veterinarian employed at the Shelter cert ifies that a dog or cat is too s ick 
or injured to be spayed or neutered, the COUNTY shal l col lect a spay/neuter 
deposit from the adopter or purchaser and th is deposit shal l be deposited into a 

segregated fund maintained by the COUNTY. The deposit shal l be fu l ly  refunded 
to the adopter or purchaser if proof of steri l ity is prov ided within th irty (30) 
business days from the date of surgery, at which the deposit is forfeited in 
accordance with F & A Code Sections 30503 and 3 1 75 1 . 3 .  Spay and neuter deposits 
sha l l  only be used by the COUNTY for can ine and fe l i ne spay and neuter programs. 

1 9. Microch ipping: In accordance with F & A Code Sections 3 1 1 08.3 and 3 1 752 . 1 ,  
COUNTY sha l l  ensure that a l l  dogs and cats being rec laimed, adopted, or 
transferred to a new owner are m icrochipped with current informat ion prior to 
leav ing the she lter. 

1 8. Community Adoption Partners :  COUNTY shal l comply with F & A Code 
Sections 1 7006, 3 1 1 08, and 3 1 752 that prov ide (subject to Section 1 7006) that a 
stray dog or cat that is impounded sha l l ,  before the euthanas ia of that animal,  be 
re leased to a nonprofit, as defined in Section 50 l (c)(3 ) of the I nternal  Revenue 
Code, an imal rescue, or adoption organ ization if requested by the organization 
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20.

19.

21.

before the scheduled euthanasia of that animal. The public or private shelter may
enter into cooperative agreements with an animal rescue or adoption organization.
The public or private shelter or organization must be approved by COUNTY prior
to the transfer of any animals. In addition to the required spay or neuter deposit, the
public or private shelter, at its discretion, may assess a fee, not to exceed the
standard adoption fee, for animals adopted or released.

Foster Care Placement: Certain anirnals may be placed in COUNTY's foster care
placement program so to improve animal care, give certain animals a better chance
of adoption, and lift the spirits and morale of staff and volunteers.

Community Cat Program ("CCP"): CCP COUNTY shall determine a cat's
eligibility for the CCP. If it is determined that a cat is eligible, the cat will be

spayed/neutered, vaccinated, and eartipped. Orrce the cat has recovered, it will be

returned to place of origin.

Drug Enforcement Agency (DEA): COUN'IY shall cornply with all Drug
Enforcement Agency ("DEA") regulations regarding storage, record-keeping,
inventory, use, and disposal of all controlled substances.

Staffing and Volunteers: COUNTY shall recruit and supervise all necessary
personnel for the office, kennel, veterinary and other areas ofthe Shelter. Staffshall
include all full or part-time personnel and shall include the recruitment, supervision
and assignment of volunteers in suitable Shelter-related activities. Personnel
employed at the Shelter in the perforrnance of Shelter-related activities shall be

designated as COUNTY employees and all volunteers engaged in Shelter activities
shall participate in activities designated by COUNTY and shall be under the
auspices of COUNTY. Use of volunteers at the Shelter shall be determined by
COUNTY.

Missing Animals: COUNTY shall notify an appropriate law enforcement agency
immediately of any animal missing from the Shelter that had previously been

impounded and/or in protective custody.

CITY Access: COUNTY shall provide access to the entire Shelter to the authorized
representatives of CITY during Regular Service Hours or at such other times upon
written notice.

Livestock and Fowl Care: COUNTY shall provide food, care and shelter to
livestock and fowl, either at the Shelter or at another location, whcn such animals
cannot be cared for at the Shelter. Costs of housing any livestock or fowl, regardless
of Shelter location shall be charged to the owner of the animal, if known. If the
animal's owner wishes to redeem the animal, the owner shall first pay all applicable
fees and charges at the Shelter; except as otherwise required by law, then and only,
will the COUNTY authorize release of the animal. COUNTY shall notify CITY in
writing when said expenses reach the amount of $5,000 or greater per incident.

'r)

23.

24.

25.
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before the schedu led euthanasia of that animal . The pub l i c  or private shelter may 
enter into cooperative agreements with an animal rescue or adoption organ ization. 
The publ i c  or private shelter or organization must be approved by COUNTY prior 
to the transfer of any animals .  l n  addition to the required spay or neuter deposit, the 
publ ic or private she lter, at its d iscretion, may assess a fee, not to exceed the 
standard adoption fee, for animals adopted or released . 

1 9. Foster Care Placement: Certain  animals may be p laced in COUNTY' s  foster care 
placement program so to improve animal care, give certa in animals a better chance 
of adoption, and l i ft the spirits and morale of staff and volunteers. 

20. Community Cat Program ("CCP"): CCP COUNTY sha l l  determ ine a cat 's  
e l igibi l ity for the CCP. I f  it is determ ined that a cat i s  el igible, the cat w i l l  be 
spayed/neutered, vaccinated, and ear t ipped . Once the cat has recovered, it wi I I  be 
returned to place of orig in .  

2 1 .  Drug Enforcement Agency (DEA): COUNTY sha l l  comply with a l l  Drug 
Enforcement Agency ("DEA") regu lations regard ing storage, record-keeping, 
inventory, use, and d isposal of a l l  control led substances. 

22. Staffing and Volunteers: COUNTY sha l l  recruit and supervise al l necessary 
personnel for the office, kennel, veterinary and other areas of the Shelter. Staff sh al I 
inc lude al l fu l l  or part-time personnel and sha l l  inc lude the recru itment, superv is ion 
and assignment of volunteers in  su itable Shelter-re l ated act ivit ies. Personnel 
employed at the Shelter in  the performance of Shelter-related activ ities sha l l  be 
designated as COUNTY employees and a l l  volunteers engaged in  Shelter activ ities 
shal l participate in  act iv it ies designated by COUNTY and sha l l  be under the 
auspices of COUNTY . Use of volunteers at the Shelter sha l l  be determ ined by 
COUNTY. 

23. Missing Animals :  COUNTY sha l l  not ify an appropriate law enforcement agency 
immediate ly of any an imal m issing from the Shelter that had prev iously been 
impounded and/or in protective custody. 

24. CITY Access: COUNTY shal l provide access to the entire Shelter to the authorized 
representat ives of C ITY during Regu lar Service Hours or at such other ti mes upon 
written notice. 

25. Livestock and Fowl Care: COUNTY shal l  prov ide food, care and shelter to 
I ivestock and fowl, e ither at the She lter or at another location, when such animals 
cannot be cared for at the Shelter. Costs of housing any l i vestock or fowl, regardless 
of Shelter location sha l l  be charged to the owner of the an imal ,  if known . I f  the 
an imal ' s  owner wishes to redeem the animal ,  the owner sha l l  first pay a l l  appl icable 
fees and charges at the Shelter; except as otherwise requ i red by law, then and on ly, 
w i l l  the COUNTY authorize release of the animal .  COUNTY sha l l  notify C ITY in 
writ ing when said expenses reach the amount of $5,000 or greater per inc ident. 
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26.

27

28

Such expenses shall not exceed the amount of $25,000 per incident unless

authorized in writing by CITY.

R.E.A.R.S.: REARS is the system that has been developed to perform animal
rescue, evacuation, sheltering, care and welfare of domestic and livestock animals
within Riverside County during times of disaster or extraordinary emergencies. The
REARS Team is dedicated to carrying out the operational tasks of rescuing,
evacuating, sheltering and caring for animals during emergencies and is made up

of local government animal welfare staff and volunteers trained in animal rescue

and emergency anirnal care. This cadre of trained individuals is supervised, during
incidents, by Riverside County Department of Animal Services management staff.

Animal Disposal: COUNTY shall prohibit any animal whether dead or alive,
which has been impounded, in custody, or in quarantine at the Shelter to be given
away, disposed ot', traded, sold or in any manner given over to another person,

organization or entity for experimentation, regardless of purpose. COUNTY shall
be responsible forthe disposal of animal remains in its custody or control, sub.iect
to applicable State laws.

Pet Support Services Program: The COUNTY's Pet Support Prograrn services

are activities that go beyond providing housing for dogs and cats and have the effect
of keeping pets out of the Shelters and in homes and healthy environments. This
strategy allows the COUNTY to manage and reduce the flow of both owned pets

and stray animals into their care, which is accomplished by partnering with the
community and providing resources and solutions. Through the COUNTY's pet

support services staff provides counseling to pet owners or connects them with
resources such as free pet food and supplies, rnedical vouchers, and other critical
resources all intended to help keep pets with their families. This hurnan/pet
assistance program is funded almost entirely through donations and grants received
by the COUNTY.

This program has reduced the number of surrendered animals admitted to the
COUNTY's care centers to those who have no other opportunity for rehoming. This
is reducing the costs that are associated with sheltering cats and dogs.

A. Components of Pet Support Services:

Cornmunity lingagement is key to successfully ernploying this program, giving
the community an opportunity to foster, network animals, facilitate adoptions,
and to develop solutions to keep pets with their owners.

a The COUNTY encourages people who have found stray animals to attempt to
reunite the pets with their families. The COUNTY also encourages residents to
allow free roaming cats to remain where they live, as these are often pets or
community cats.
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Such expenses shal l not exceed the amount of $25 ,000 per inc ident un less 
authorized in writ ing by C ITY. 

26. R.E.A.R.S. : REARS is the system that has been developed to perform animal 
rescue, evacuation, sheltering, care and wel fare of domestic and l ivestock an imals 
with in Riverside County during t imes of disaster or extraordinary emergenc ies. The 
REARS Team is  dedicated to carrying out the operational tasks of rescu ing, 
evacuating, she ltering and caring for animals during emergencies and is made up 
of local government animal wel fare staff and volunteers trained in animal rescue 
and emergency animal care. This cadre of trained indiv iduals i s  superv ised, during 
incidents, by R iverside County Department of An imal  Services management staff. 

27. Animal Disposal :  COUNTY shal l prohibit any animal whether dead or a l ive, 
which has been impounded, in custody, or in quarant ine at the Shelter to be given 
away, d isposed of, traded, so ld or in any manner given over to another person,  
organ ization or entity for experimentation, regard less of purpose. COUNTY sha l l  
be responsible for the d isposal of  animal rema ins in its custody or control ,  subject 
to appl icable State laws. 

28. Pet Support Services Program :  The COUNTY's Pet Support Program serv ices 
are acti v ities that go beyond prov id ing housing for dogs and cats and have the effect 
of keeping pets out of the Shelters and in homes and healthy env ironments. Th is  
strategy a l lows the COUNTY to manage and reduce the flow of both owned pets 
and stray animals into the ir care, which is accompl i shed by partnering with the 
commun ity and providing resources and solutions. Through the COUNTY s pet 
support serv ices staff provides counsel ing to pet owners or connects them with 
resources such as free pet food and suppl ies, medical vouchers, and other critical 
resources all intended to help keep pets with the i r  fami l ies. This human/pet 
assistance program is funded almost entirely through donations and grants received 
by the COUNTY. 

This  program has reduced the number of surrendered animals admitted to the 
COUNTY ' s  care centers to those who have no other opportunity for rehom ing. Th is 
is reducing the costs that are assoc iated with sheltering cats and dogs. 

A. Components of Pet Support Services : 

• Commun ity Engagement is key to successfu l ly employing this program, giv ing 
the commun ity an opportun ity to foster, network animals, faci l itate adoptions, 
and to develop solutions to keep pets with their owners. 

• The COUNTY encourages people who have found stray animals to attempt to 
reun ite the pets with the i r  fami l ies. The COUNTY a lso encourages residents to 
a l low free roaming cats to remain where they l ive, as these are often pets or 
commun ity cats. 
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a To reduce the relinquishment of owned pets, the COUNTY will provide
resources such as training, food, and supplies, or other support to help keep pets

in their homes.

29.

. Public safety and animal welfare are a priority. Animals that pose a safety threat
will immediately and safely be admitted by the COUNTY, as will animals that
are sick or injured.

Healthy Pet Zonez COUNTY aids the public in times of crisis on a case-by-case

basis that includes access to veterinary care and temporary boarding. CITY must
refer public to COUNTY for program assistance.

Individual Animal Licensing Services: Adult dogs four months of age and older
are required by State law to have individual licenses. 'l-he CITY may request that
the Department enforce licensirrg requiremenls in the CITY as described in

ATTACHMENT A. 'fhe CITY may adopt the COTJNTY's fees for individual
anirnal licenses or set its own fees as permitted in ATTACHMBNT A.

License renewal notices are mailed or transmitted by the Department to the anirnal
owner of record. The renewal and payment are received and processed on a fee-
per-license basis. A current license will be required before an animal will be

released to a resident of the CITY. Fees from licenses collected will be credited to
the CITY monthly in arrears.

The COUNTY's animal licensing services include:

a. Issuing animal licenses for pets as requested by the CITY;

b. Processing license applications, payments, and informationchanges;

c. Issuing license renewal notices;

d. Assessing and collecting fees, penalties, and other financialremittances;

e. Maintaining a database for animal licensing, records of calls for service, and

actions taken; and

f. Maintaining the Rabies Vaccination Certificate tool database which scans

rabies vaccination data reported by private veterinary clinics to identify
unlicensed pets in our jurisdictions and generate compliance notices to pet
owners.

31. Kennel and Cattery Licensing: The Department's Kermel and Cafiery Licensing
program provides staff to perform animal facility inspections and licensing to
animal-related businesses or organizations that require a license under COUNTY
Ordinance. Animal-related facilities are inspected annually to ensure the safety and

well-being of the animals as well as the health and safety of the public.

The COUNTY retains kennel license fees to offset the cost of annual inspections and related
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30.

• To reduce the re l i nqu ishment of owned pets, the COUNTY w i l l  prov ide 

resources such as tra in ing, food, and suppl ies, or other support to help keep pets 

in their homes. 

• Publ ic  safety and animal welfare are a priority. An imals that pose a safety threat 

w i l l  immed iate ly and safely be admitted by the COUNTY, as wi l l  animals that 
are s ick or inj ured .  

29. Healthy Pet Zone: COUNTY aids the publ ic in times of cris is on a case-by-case 

bas is  that i nc l udes access to veterinary care and temporary boarding. C ITY must 

refer publ ic  to COUNTY for program assi stance. 

30. Ind ividual Animal Licensing Services: Adult dogs four months of age and o lder 

are requ ired by State law to have ind iv idual l i censes. The C ITY may request that 

the Department enforce l icensing requ irements i n  the C IT Y  as described in 

ATTACHM ENT A. The C IT Y  may adopt the COUNTY's  fees for ind iv idual 
an imal l i censes or set its own fees as perm itted i n  ATTAC H M ENT A. 

License renewal notices are mai led or transmitted by the Department to the an imal 
owner of record . The renewal and payment are rece ived and processed on a fee­

per- l icense bas is .  A current l icense w i l l  be requ i red before an animal w i l l  be 

released to a res ident of the C ITY.  Fees from l icenses col l ected w i l l  be credited to 
the C ITY month ly i n  arrears. 

The COUNTY ' s  animal l icensing serv ices inc lude:  

a .  I ssu ing animal l icenses for pets as requested by the C ITY; 

b .  Processing l i cense appl ications, payments, and information changes; 

c .  I ssu ing l i cense renewal notices; 

d .  Assess ing and col lecting fees, penalt ies, and other financia l  remittances; 

e. Mainta in i ng a database for an imal l i censi ng, records of cal ls  for serv ice, and 
actions taken;  and 

f. Mainta in ing the Rabies Vaccination Cert ificate tool database which scans 
rabies vacc inat ion data reported by private veterinary c l in ics to identify 

un l i censed pets in our jurisd ictions and generate compl iance notices to pet 
owners. 

3 1 .  Kennel and Cattery Licensing: The Department's Kennel and Cattery Licensing 
program provides staff to perform animal faci l ity inspections and l icens ing to 
animal-re l ated businesses or organizations that requ ire a l icense under COUNTY 

Ord inance. An ima l-related fac i l it ies are i nspected annual ly to ensure the safety and 

wel l -be ing of the animals as wel l as the health and safety of the publ ic .  

The COUNTY retains  kennel l i cense fees to offset the cost of annual i nspections and re l ated 
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administrative costs. Staff time for licensing and inspections is not billed to the CITY. However,
investigations in response to complaints about activities at a licensed location are conducted by
Animal Control Officers based in the COUNTY's animal shelters and are billed in accordance

with ATTACHMENT B, City/County Service Rates.

This program includes

a. Annual inspection of any premise used by an animal-related business or non-
profit organization, including grooming shops, pet shops, boarding facilities or
breeding facilities, animal menageries, and all other places where animals are

rnaintained for profit or business activities.
b. Follow-up inspections of animal facilities as necessary.

c. Collection of license fees to offset the cost of services; and

d. Documentation and maintenance of records asnecessary.

E. CONTRACT CITY REQUIRED SERVICES

1. Vaccination and Microchip Clinics: California Health and Safety Code Section
121690(f) states that every city and county, "shall provide dog vaccination clinics,
or arrange for dog vaccination at clinics." The Department holds periodic low-cost
rabies vaccination and microchip clinics at its animal care centers and in the

unincorporated areas of the County. Pursuant to this agreement and

ATTACHMENT A, CITY shall fund two (2) vaccination and rnicrochip clinics,
within the CITY's jurisdiction, per FY. The following services will be provided by
the COUNTY:

a. Providing or assisting in arranging for low-cost vaccinations and microchips;
b. Staffing low-cost vaccination and microchip clinics with medical personnel

and necessary support staff, subject to availability;
c. Licensing animals vaccinated at the clinic; and

d. Assisting jurisdictions in promoting these community-based clinics.

2. Spay/Neuter Clinics: Pursuant to this agreernent and ATTACHMENT A, the
CITY shall fund two (2) SpayA..leuter clinic(s), within the CITY's jurisdiction, per

FY.

a. To help fund these events the CITY may elect to contribute $5.00 per altered
and unaltered dog license to the Spay/Neuter Trust. Participation in the

SpayA.,leuter Trust will allow the CITY to offer low-cost or free spay/neuter
programs for the CITY's residents who wish to have their pets spayed or
neutered. The COUNTY staff will work with the shelter and mobile clinics to
assist qualified residents in obtaining spay/neuter services.

F. Records

Upon reasonable notice, the COLINTY will make available to authorized representatives of the
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adm in istrative costs. Staff time for l icensing and inspections i s  not b i l led to the C ITY. However, 
investigations in response to complaints about activities at a l icensed location are conducted by 
An imal Contro l Officers based i n  the COUNTY' s  an imal shelters and are b i l led i n  accordance 
w ith ATTACHMENT B, City/County Serv ice Rates. 

This program includes: 

a. Annual i nspection of any premise used by an animal -related business or non­
profit organization, including grooming shops, pet shops, board ing faci l ities or 
breeding faci l ities, animal menageries, and a l l  other places where animals are 
maintained for profit or business activ ities. 

b. Fol low-up inspections of animal fac i l ities as necessary. 
c .  Col lection of l icense fees to offset the cost of serv ices; and 
d. Documentation and maintenance of records as necessary. 

E. CONTRACT CITY REQU IRED SERVICES 

F. 

1 .  Vaccination and Microchip Clinics: Cal ifornia Health and Safety Code Section 
1 2 I 690(f) states that every c ity and county, "shal l  provide dog vaccination c l in ics, 
or arrange for dog vaccination at c l i n ics ." The Department holds period ic low-cost 
rabies vaccination and m icrochip  c l in ics at its an imal care centers and in the 
unincorporated areas of the County. Pursuant to th is agreement and 
ATTACHMENT A, CITY shal l  fund two (2) vaccination and m icroch ip c l in ics, 
with in the CITY ' s jurisdiction, per FY. The fol lowing services w i l l  be provided by 
the COUNTY: 

a. Providing or assisting in arranging for low-cost vaccinations and m icrochips; 
b .  Staffing low-cost vaccination and microch ip cl in ics with medical personnel 

and necessary support staff, subject to avai lab i l ity; 
c. Licensing animals vaccinated at the c l in ic; and 
d .  Assisting jurisd ictions in promoting these community-based c l inics. 

2. Spay/Neuter Clinics: Pursuant to this agreement and ATTACHMENT A, the 
CITY shal l  fund two (2) Spay/Neuter c l in ic(s), with in the C ITY ' s  jurisdiction, per 
FY.  

a .  To he lp  fund these events the C ITY may e lect to contribute $5.00 per altered 
and unaltered dog l icense to the Spay/Neuter Trust. Participation in the 
Spay/Neuter Trust wi l l  al low the C ITY to offer low-cost or free spay/neuter 
programs for the C ITY's  residents who wish to have the ir pets spayed or 
neutered . The COUNTY staff wi l l  work with the shelter and mobile c l in ics to 
ass ist qual ified residents in obtain ing spay/neuter services. 

Records 

Upon reasonable notice, the COUNTY wi l l  make avai lable to authorized representatives of the 
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CITY, for examination, audit, excerpt, copy, or transcription, any pertinent transaction, activity,
or other record relating to the Agreement. The CITY must ensure such records are handled in a
manner consistent with all applicable privacy laws and all laws related to the Public Records Act
(Government Code sections 7920.000 et. seq.).

Upon request, the following standard reports are available to the CITY from the COUNTY
monthly:

a.

b.

c.

d.

e.

f.
t,b'
h.

i.
j.
k.

Dogs and/or Cats Impounded
Animals Returned to Owners
Dogs and/or Cats Abandoned
Special Admission Dog & Cat

Other Animals Impounded

Quarantined Dogs and/or Cats

Special Admission of Other Animals
Private Veterinarian (Outside Medical Expense)
Dead Animal Pick Up Requests
Types of Calls for Service
Location of Admission

In accordance with SECTION III, the COUNTY will provide up to l2 hours of staff time annually
for producing special reports to the CITY at no cost. Additional staff time will be charged to the

CITY at the current reimbursement rate for applicable staff time.
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CITY, for exam i nation, audit, excerpt, copy, or transcription, any pert inent transaction, activ ity, 

or other record re lat ing to the Agreement. The CITY must ensure such records are handled in a 

manner consistent with a l l  appl icable privacy laws and a l l  laws related to the Publ ic Records Act 

(Government Code sections 7920.000 et. seq . ) .  

Upon request, the fol lowing standard reports are avai lable to the C ITY from the COUNTY 
monthly: 

a.  Dogs and/or Cats Impounded 
b. Animals Returned to Owners 
c .  Dogs and/or Cats Abandoned 
d .  Special Admission Dog & Cat 

e .  Other Animals Impounded 
f. Quarantined Dogs and/or Cats 
g. Special Admission of Other Animals 
h .  Private Veterinarian (Outside Medical Expense) 
1 .  Dead Animal P ick Up Requests 

j .  Types o f  Cal ls for Service 
k. Location of Admission 

In accordance with SECTION I I I, the COUNTY wi l l  prov ide up to 1 2  hours of staff time annual ly 

for producing special reports to the C ITY at no cost. Additional staff t ime wi l l  be charged to the 

CITY at the current re imbursement rate for appl icable staff t ime. 
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ATTACHMENT A

FISCAL YEAR 25126.27128 SERVICE REQUEST
FOR THE CITY OF EASTVALE

1. Services

The level of animal care center service that the CITY requests and the COUNTY agrees
to is (select the options below):

X Field Services

tr lf CITY elects to provide CITY Animal Control Services, CITY shall agree
to have CITY Animal Control Officers trained and implement the return in
field program as described in EXHIBIT A - A.8 8. Return of lmpounded
Animals. The CITY shall provide the tools necessary to perform these
duties. COUNTY shall provide training to CITY personnel for this
purpose.

X Shelter Services

CITY's Animal Services contact information (if applicable):

Name:

Telephone

Address:
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ATTAC HMENT A 

FISCAL YEAR 25/26-27/28 SERVICE REQUEST 

FOR THE CITY OF EASTVALE 

1 .  Services 

The level of an imal  care center service that the C ITY requests and the COU NTY agrees 
to is (select the options below) : 

� Field Services 

□ I f  C ITY elects to provide C ITY Animal Contro l Services ,  C ITY shal l  agree 

to have C ITY An imal Control Officers tra ined and implement the return in 
field program as described i n  EXHIBIT A - A.8 8 .  Return of Impounded 
Animals. The C ITY sha l l  p rovide the tools necessary to perform these 
d uties.  COUNTY sha l l  provide tra in ing to C ITY personnel  for th is 
pu rpose . 

� Shelter Services 

C ITY's Animal Services contact information (if appl icable) : 

Name: 

Telephone: 

Address: 
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2. Field Seruices
The level of field service that the CITY requests and the COUNTY agrees to
(select one of the three options below):

a. Standard Service Plan
b. Extended Service Plan (check all applicable boxes below)
c. Administrative Compliance (Post Hearing compliance checks)

CITY's Animal Services Field contact information (if applicable):

Name:

Telephone

Address:

X Standard Service Plan

COUNTY provides service to the CITY five (5) days/week - Mon.-Fri. - Nine (9)
hrs./day
7:30am-5:30pm

COUNTY provides after-hours emergency service

Extended Service Plan

COUNTY provides service to the CITY five (5) days/week - Mon.-Fri. - Nine (9)
hrs./day
7:30am-5:30pm

COUNTY provides after-hours emergency service

Weekend days and holidays (please identify days and
hours):

Humane lnvestigations - as needed lncluded billed hourly

Administrative lnvestigations - as needed
(Potential ly dangerous/vicious Dogs)

lncluded billed hourly

Administrative Compliance (Post Hearing compliance checks)
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2. Field Seruices
The level of field service that the CITY requests and the COUNTY agrees to
(select one of the three options below):

a. Standard Service Plan
b. Extended Service Plan (check all applicable boxes below)
c. Administrative Compliance (Post Hearing compliance checks)

CITY's Animal Services Field contact information (if applicable):

Name:

Telephone

Address:

X Standard Service Plan

COUNTY provides service to the CITY five (5) days/week - Mon.-Fri. - Nine (9)
hrs./day
7:30am-5:30pm

COUNTY provides after-hours emergency service

Extended Service Plan

COUNTY provides service to the CITY five (5) days/week - Mon.-Fri. - Nine (9)
hrs./day
7:30am-5:30pm

COUNTY provides after-hours emergency service

Weekend days and holidays (please identify days and
hours):

Humane lnvestigations - as needed lncluded billed hourly

Administrative lnvestigations - as needed
(Potential ly dangerous/vicious Dogs)

lncluded billed hourly

Administrative Compliance (Post Hearing compliance checks)
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2. Field Seruices
The level of field service that the CITY requests and the COUNTY agrees to
(select one of the three options below):

a. Standard Service Plan
b. Extended Service Plan (check all applicable boxes below)
c. Administrative Compliance (Post Hearing compliance checks)

CITY's Animal Services Field contact information (if applicable):

Name:

Telephone

Address:

X Standard Service Plan

COUNTY provides service to the CITY five (5) days/week - Mon.-Fri. - Nine (9)
hrs./day
7:30am-5:30pm

COUNTY provides after-hours emergency service

Extended Service Plan

COUNTY provides service to the CITY five (5) days/week - Mon.-Fri. - Nine (9)
hrs./day
7:30am-5:30pm

COUNTY provides after-hours emergency service

Weekend days and holidays (please identify days and
hours):

Humane lnvestigations - as needed lncluded billed hourly

Administrative lnvestigations - as needed
(Potential ly dangerous/vicious Dogs)

lncluded billed hourly

Administrative Compliance (Post Hearing compliance checks)
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2. Field Services 

The level of field service that the C ITY req uests and the COU NTY agrees to : 
(select one of the th ree options below) : 

a .  Standard Service Plan 

b .  Extended Service Plan (check a l l  appl icable boxes below) 

c .  Admin istrative Compl iance (Post Hearing compliance checks) 

x Standard Service Plan 

COU NTY provides service to the C ITY five (5) days/week - Mon .-Fri . - Nine (9) 

h rs ./day 
7 :30am-5 :30pm 

COU NTY provides after-hours emergency service. 

I Extended Service Plan 

COU NTY provides service to the C ITY five (5) days/week - Mon .-Fri . - Nine (9) 

h rs ./day 
7 :30am-5 :30pm 

COU NTY provides after-hours emergency service . 

Weekend days and hol id ays (please identify days and 

hours) :  

H umane Investigations - as needed I ncluded b i l led hourly. 

Administrative Investigations - as needed I ncluded b i l led hourly. 

(Potentia l ly dangerous/vicious Dogs) 

I Admin istrative Compl iance (Post Hearing compl iance checks) 

C ITY's Animal Services Field contact information (if applicable): 

Name: 

Telephone: 

Add ress: 
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3. Animal Licensing
X The CITY agrees to have the COUNTY provide individualanimal licensing and

has adopted the COUNTY fees outlined Riverside County Ordinance No, 630.

tr The CITY agrees to have the COUNTY provide individualanimal licensing and
has adopted the following license fees (please provide a copy of the applicable
ordinance or resolution) :

Current license fees adopted by the CITY on

CITY's Animal Licensing contact information (if applicable):

Name:

Telephone

Address:

Dog Licenses 1-Year Fee 2-Year Fee 3-Year Fee

Altered Doq

Unaltered Dog

Senior Altered Dog

Cat Licenses (Voluntary) 1-Year Fee

Voluntary Cat
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3. Animal Licensing 

� The C ITY agrees to have the COU NTY provide ind ividua l  an imal licensing a nd 

has adopted the COUNTY fees outl ined R iverside County Ord inance No,  630. 

□ The C ITY agrees to have the COU NTY provide ind ividua l  an imal l icensing and 

has adopted the fol lowing l icense fees (p lease provide a copy of the appl icable 
ord inance or resolution ) :  

Do Licenses 1 -Year  Fee 2-Year Fee 3-Year Fee 

Altered Do 

Una ltered Do 

Sen ior Altered Do 

Cat Licenses Voluntar 1 -Year Fee 

Voluntar  Cat 

Current l icense fees adopted by the C ITY on 

CITY's Animal Licensing contact information (if appl icable) : 

Name: 

Telephone: 

Add ress: 
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4. Outreach and Enforcement Seruices

Please make a selection for each of the options below

Animal Facility lnspection and Licensing (Costs included in County costs
- not billed)

X The CITY requests that the COUNTY license animal-related facilities
(including inspection) in the CITY.

tr No animal facility licensing services - the CITY will conduct its own licensing
program for animal-related facilities. (Please provide contact information
below.)

CITY's Animal Facility contact information (if applicable):

Name:

Telephone

Address:

A. Vaccination/M icrochip/Licensi ng Cl inic(s)

Based on the CITY's population, the CITY, at the CITY's expense, shall provide for a
minimum of two (2) vaccination/microchip/Licensing clinic(s) per fiscal year. The
CITY requests that the COUNTY provide or assist in arranging for clinics in the CITY,
utilizing Department personnel at the applicable rate for staff time.

X The above requirement for CITY to fund Vaccination/Microchip/Licensing Clinic(s)
is acknowledged by the CITY

B. Spay/Neuter Clinic(s)

Based on the CITY's population, the CITY, at the CITY's expense, shall provide for a
minimum of two (2) Spay/Neuter clinic(s) per fiscal year. The CITY requests that the
COUNTY provide or assist in arranging clinics in the CITY, utilizing Department
personnel at the applicable rate for staff time.

X The requirement above to fund the number of Spay/Neuter Clinic(s) listed above
is acknowledged by the CITY

tr CITY elects to participate in the Spay/NeuterTrustto allow residents access to low-
cost spay/neuter services.

X No participation in the Spay/Neuter Fund
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4. Outreach and Enforcement Seruices

Please make a selection for each of the options below

Animal Facility lnspection and Licensing (Costs included in County costs
- not billed)

X The CITY requests that the COUNTY license animal-related facilities
(including inspection) in the CITY.

tr No animal facility licensing services - the CITY will conduct its own licensing
program for animal-related facilities. (Please provide contact information
below.)

CITY's Animal Facility contact information (if applicable):

Name:

Telephone

Address:

A. Vaccination/M icrochip/Licensi ng Cl inic(s)

Based on the CITY's population, the CITY, at the CITY's expense, shall provide for a
minimum of two (2) vaccination/microchip/Licensing clinic(s) per fiscal year. The
CITY requests that the COUNTY provide or assist in arranging for clinics in the CITY,
utilizing Department personnel at the applicable rate for staff time.

X The above requirement for CITY to fund Vaccination/Microchip/Licensing Clinic(s)
is acknowledged by the CITY

B. Spay/Neuter Clinic(s)

Based on the CITY's population, the CITY, at the CITY's expense, shall provide for a
minimum of two (2) Spay/Neuter clinic(s) per fiscal year. The CITY requests that the
COUNTY provide or assist in arranging clinics in the CITY, utilizing Department
personnel at the applicable rate for staff time.

X The requirement above to fund the number of Spay/Neuter Clinic(s) listed above
is acknowledged by the CITY

tr CITY elects to participate in the Spay/NeuterTrustto allow residents access to low-
cost spay/neuter services.

X No participation in the Spay/Neuter Fund
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4. Outreach and Enforcement Services 

Please make a selection for each of the options below : 

i .  Animal Faci l ity Ins pection and Licensing (Costs included in County costs 

- not bi l led) 

IZI The C ITY requests that the COU NTY l icense an imal-related facil ities 
( inc luding i nspection)  in the C ITY. 

□ No an imal facil ity l icensing services - the CITY wi l l  conduct its own l icensing 
program for an imal-related faci l ities . (Please provide contact information 
below.)  

CITY's Animal Facil ity contact information (if appl icable): 

Name: 

Telephone: 

Address: 

A. Vaccination/Microch ip/Licensing C l in ic(s) 

Based on the C ITY's population ,  the CITY, at the CITY's expense, shall provide for a 

min imum of two (2) vaccination/microch ip/Licensing cl in ic(s) per fiscal year .  The 

C ITY requests that the COU NTY provide or assist in  arra ng ing for cl in ics in  the C ITY, 

ut i l iz ing Department personnel  at the appl icable rate for staff time. 

IX The above requ i rement for C ITY to fu nd Vaccination/M icroch ip/Licensing Cl in ic(s) 

is acknowledged by the C ITY 

B. Spay/Neuter C l in ic(s) 

Based on the C ITY's population ,  the C ITY, at the C ITY's expense, shall provide for a 

min imum of two (2) Spay/Neuter cl in ic(s) per fisca l year. The C ITY requests that the 

COU NTY provide or  assist in arrang ing cl in ics in the C ITY, uti l izing Department 

personnel  at the appl icable rate for staff t ime. 

X The requ irement above to fund the number of Spay/Neuter C l in ic(s) l isted above 

is acknowledged by the C ITY 

□ C ITY elects to participate in the Spay/Neuter Trust to a l low residents access to low­

cost spay/neute r  services. 

IZI N o  participation i n  the Spay/Neuter  Fund . 
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5. Enforcement of Ordinances/Municipals Codes

X The CITY agrees to the adoption of Ordinance No. 630 - Regulating the keeping
and control of dogs, cats, and other animals and providing for the control and
suppression of rabies with no exceptions.

tr The CITY agrees to the adoption of Ordinance No. 630 - Regulating the keeping
and control of dogs, cats, and other animals and providing for the control and
suppression of rabies with the followinq pre-approved exception(s):

(please mark all that apply)

E Ordinance No. 630 - SECTION 12. - Mandatory Spaying and Neutering
The CITY does not require the spay/neuter of:

tr Dogs
tr Cats

E Ordinance No. 630 - SECTION 13. - Mandatory Microchipping. The CITY
does not require microchipping of.

tr Dogs
tr Cats

E Ordinance No. 530 - SECTION 5. - Number of dogs and cats. The CITY
allows for the following maximum number of animals per household:

Dogs
Cats
Total Doqs/Cats

E Ordinance No. 878 - SECTION 5. - Noisy Animal Complaints. The CITY
will conduct CITY noise complaints.

CITY's Noise Complaint contact information (if applicable):

Name:

Telephone

Email:
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5. Enforcement of Ordinances/Municipals Codes 

C8J The C ITY agrees to the adoption of Ord inance No.  630 - Regu lating the keeping 

and control of dogs,  cats , and other an imals and provid ing for the control and 
suppression of  rabies with no exceptions.  

□ The C ITY agrees to the adoption of Ord inance No.  630 - Regu lating the keeping 

and control of dogs , cats , and other an imals and provid ing fo r the control and 
suppression of  rabies with the following pre-approved exception(s): 

(please mark a l l  that apply) 

□ Ordinance No. 630 - SECTION 1 2 . - Mandatory Spaying and Neutering .  

The C ITY does not req u i re the spay/neuter  of: 

□ Dogs 

□ Cats 

□ Ordinance No. 630 - SECTION 1 3 . - Mandatory M icroch ipping . The C ITY 

does not req u i re microchipping of: 

□ Dogs 

□ Cats 

□ Ord inance No. 630 - SECTION 5. - Number of dogs and cats . The C ITY 

a l lows fo r the fol lowing maximum number of an imals per household :  

Dogs 
Cats 
Tota l Dogs/Cats 

□ Ordinance No. 878 - SECTION 5 .  - Noisy Animal Complaints . The C ITY 

wi l l  conduct C ITY noise complaints . 

CITY's Noise Com plaint contact information ( if appl icable):  

Name: 

Telephone: 

Emai l :  
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6. List of City Municipal Codes

Please list individual municipal code sections to be enforced by the COUNTY
(Please ensure your municipal code contains adequate enforcement authority.)

City Code
Number

City Code Section Title
County

Approved
County Not
Approved
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6. List of City Mun icipal Codes 

Please l ist ind ivid ua l  mun icipal code sections to be enforced by the COU NTY . 
(P lease ensure you r  mun icipal code conta ins adequate enforcement authority . )  

C ity Code 
City Code Section Title 

Cou nty Cou nty Not 
Number Approved Approved 
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7. Annual/Amended Service Request Approval (As Needed)
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7. Annual/Amended Service Request Approval (As Needed) 
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ATTACHMENT B

COUNTY OF RIVERSIDE DEPARTMENT OF ANIMAL SERVICES
CITY/COU NTY SERVICES RATES

A. Billing Period

These billing rates are effective from July 1,2025, through June 30, 2028

B. Billing Rates

Based on GITY's needs and System Impact
Shelter Services:

FY 202512026
FY 202612027
FY 202712028

$169,866
$273,507
$342,600

Field Services:
FY 202512026
FY 2026t2027
FY 2027 t2028

$146,981
$158,0e3
$165,998

1. Director = $185.03/Hour
2. Assistant Director =

$153.72lHour
3. Deputy Director =

$142.43/Hour

Leadership Attendance at meetings in
excess of contract allowance

Analyst = TBD/HourProduction of reports in excess of contract
allowance

1. Commander =
$109.26/Hour

2. Lieutenant = $76.53/Hour
3. Sergeant = $68.62/hour
4. Animal Control Officer =

$56.62/Hour

Animal Control Officer in excess of contract
allowance - I nvestigations/court
appearances

$5.00 per animal LicenseSpay/Neuter Trust
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Add itional Adm i n istrative Services

Spay/Neuter Trust

ATTAC HMENT B 

COUNTY OF RIVERSIDE DEPARTMENT OF ANIMAL SERVICES 
CITY/COUNTY SERVICES RATES 

A. Bi l l ing Period 

These bi l l ing rates are effective from Ju ly 1 ,  2025, th rough June 30, 2028 . 

B. Bi l l ing Rates 

Based on C ITY's needs a n d  System Impact 

She lter Services:  

FY 2025/2026 $ 1 69 , 866 

FY 2 026/2027 $273 ,507 

FY 2027/2028 $342 ,600 

F ie ld Services :  
FY 2 02 5/2026 $ 1 46,981  
FY 2026/2027 $ 1 58 ,093 
FY 2027/2028 $1 65,998 

Add itiona l Admin istrative Services 

Leadersh ip  Attendance at m eeti ngs i n  1 .  Director = $1 8 5 . 03/Hour 
excess of contract a l lowance 2 . Assistant Director = 

$1 5 3 . 72/Hour 

3 . Deputy Director = 

$1 42 .43/Hour 

Production of reports in excess of contract Analyst = T B D/Ho u r  
a l lowance 

An imal  Contro l Officer in  excess of contract 
1 . Commander = 

al lowance - I nvestigations/cou rt $ 1 09 . 26/Hour 

appearances 2 . Lieutenant = $76 . 53/Hour 

3.  Sergeant = $68 . 62/hour 

4.  An imal Control Officer = 

$56 .62/Hour 

Spay/Neuter Trust 

S pay/Ne uter Trust $ 5 . 00 per an ima l  L ice n se 
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ATTACHMENT C

Rates Methodology

Cities are financially responsible for the care of animals impounded within the City's
jurisdiction and the County is responsible for the care of animals impounded within the
County's jurisdiction. When a city contracts for services, it can save by sharing resources
with the County and other contracted cities.

The existing County/City contract rates model is complex, and administrative staff, county
and city, are required to invest a significant amount of time preparing, reviewing,
discussing and justifying billing for each of the contract cities, monthly. The current
methodology also does not allow the agencies to budget for the cost of shelter services
provided since they are based on the incoming animals and length of stay. The
unpredictability of these shelter costs can cause a burden on contracting cities, making it
hard for them to budget and pay timely. This can also cause a burden on the County in
collecting these revenues. lt also does not incentivize the agencies to promote animal
licensing, spay or neutering of the animals, adoptions or other revenue generating
activities with in their jurisd ictions.

The County has gone away from a per animal methodology for shelter services and
developed a "Piece of the Pie" billing methodology, where each city's contribution is
based on its proportional impact to the County shelter system. The impact is calculated
using a variety of factors. By distributing costs based on actual usage and demand, this
approach ensures fair allocation of expenses while promoting engagement and efficient
resource management. Animal Control and Sheltering costs are generally driven by:

Field Services
a. Calls for service
b. Time to complete a service call
c. Staff
d. Administration
e. Support Services
f. Population

Shelter Services
a. Average Length of Stay
b. Number of lmpounds
c. Staff
d. Program expenses
e. Administration
f. Support Services
g. Facilities
h. Population

To simplify the methodology these drivers were categorized into three (3) cost pools:

a. Shelter Gosts to house and care for the animals;

b. Animal Control Field Services Gosts (as applicable); and

Split costs that were allocated between the two primary categories are
based on either the ratio of the shelter category costs to field category costs
or based on statistics provided by Animal Services for its call center.

c
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ATTAC HMENT C 

Rates Methodology 

Cities a re financia l ly responsible for the care of a n imals impounded with in the C ity's 
ju risd iction and the County is responsible for the care of an imals impounded with in the 
Cou nty's j u risd iction . When a city contracts for services, it can save by sharing resources 
with the Cou nty and other  contracted cities . 

The existing County/City contract rates model is complex, and admin istrative staff, cou nty 
and city , are requ ired to invest a sign ificant amount of t ime preparing ,  reviewing ,  
d iscussing and  justifying bi l l ing for each of the contract cities,  monthly. The current 
methodology a lso does not a l low the agencies to bu dget fo r the cost of shelter services 
provided since they a re based on the incoming an imals and length of stay. The 
unpred ictab i l ity of these shelter costs can cause a burden on contracting cities, making it 
hard for them to budget and pay timely. This ca n a lso cause a burden on the Cou nty in 
col lecting these revenues.  It also does not i ncentivize the agencies to promote animal  
l icensing ,  spay or neutering of the animals ,  adoptions or other revenue generating 
activities with in their j u risd ictions .  

The County has gone away from a per an imal methodo logy for shelter services a nd 
developed a "P iece of the P ie" bi l l ing methodology, where each city's contribution is 
based on its proportiona l  impact to the County shelter system .  The impact is calculated 
using a variety of factors . By d istributing costs based on actual  usage and demand , th is 
approach ensu res fa i r  a l location of expenses whi le promoting engagement and efficient 
resource management. Animal  Contro l  and Sheltering costs a re genera l ly d riven by: 

Field Services 
a .  Cal ls for service 
b. Time to complete a service cal l  
c. Staff 
d .  Admin istration 
e .  Support Services 
f. Popu lation 

Shelter Services 
a .  Average Length of Stay 
b. N u mber of Impounds 
c. Staff 
d .  Program expenses 
e.  Admin istration 
f. Support Services 
g. Faci l ities 
h .  Popu lation 

To simpl ify the methodology these d rivers were categorized i nto three (3) cost pools: 

a .  Shelter Costs to house and care for the a n imals;  

b .  Animal Control Field Services Costs (as appl icab le) ; and 

c .  Split costs that were a l located between the two primary categories are 
based on either the ratio of the shelter category costs to field category costs 
or based on statistics provided by Animal  Services for its cal l  center. 
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1. SHELTER COSTS DISTRIBUTION

The costs of providing Shelter Services were determined by using three
different allocation areas, based on the RCDAS FY 24125. These allocation
areas were weighted based on the impact to shelter resources:

Average lmpound numbers (number of animals that come into the shelter
for each city and the unincorporated areas of the County - Animals/month
based on 30 months or the length of the contract if less than 30 months).
(30% impact weight)

Average Length of stay (LOS) for animals per city and the unincorporated
areas of the County - LOS/month based on 30 months or the length of the
contract if less than 30 months.
(50Yo impact weight)

On the human population of a city
(20Yo impact weight)

Within each of the allocations, spilt costs are included. The cities and the County were
assigned a percentage of the cost based on their statistic or number and the ratio to the
total.

2. FIELD SERVICES DISTRIBUTION

The costs of providing field services were allocated based on the minimum
number of officers required - Officer + Vehicle

a. Total field service costs are divided by the total number of officers to find
the annual cost per unit.

Overtime, overtime holiday, and vehicle lease are excluded from the total
field services costs for cities.

Vehicle charges are added per officer vehicle, field leadership vehicle and
licensing vehicle.

Only those cities who opt for Animal Control Officer Services will be allocated their piece
of the costs. Within each of the allocations, spilt costs are included.

a

b

c

b

c
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1. SHELTER COSTS DISTRIBUTION 

The costs of provid ing Shelter Services were determined by us ing three 

d ifferent a l location areas , based on the RCDAS FY 24/25. These al location 

areas were weighted based on the im pact to shelter resources : 

a .  Average I mpou nd n umbers (number of an imals that come into the shelter 

for each city and the un incorporated areas of the Cou nty - Anima ls/month 

based on 30 months or the length of the contract if less than 30 months) . 

(30% impact weight) 

b .  Average Length of stay (LOS) for an imals per city a n d  the u n incorporated 
areas of the County - LOS/month based on 30 months or the length of the 

contract if less than 30 months .  

(50% impact we ight) 

c. On the h u man popu lation of a city. 

(20% impact weight) 

With in each of the a l locations,  spi lt costs are included . The cities and the County were 

assigned a percentage of the cost based o n  their statistic or  n umber and the ratio to the 
tota l .  

2. F IELD SERVICES DISTRIBUTION 

The costs of provid ing field services were al located based on the m in imum 

number of officers required - Officer + Vehicle 

a .  Tota l field service costs are d ivided by the tota l n u mber of officers to find 

the annua l  cost per un it .  

b .  Overtime,  overtime holiday, and veh icle lease are excluded from the tota l 

field services costs for cities . 

c. Veh icle charges are added per office r veh icle , fie ld leadership veh icle and 

l icensing veh icle. 

On ly those cities who opt for Animal Control Officer Services wi l l  be a l located their piece 

of the costs . With in  each of the a l locations,  spi lt costs are included . 

Page 40 of 43 



3. SPLIT SERVICES DISTRIBUTION

These costs consist of Administration, Facilities, and Support, each uniquely
supporting either shelter or field operations and were split between Shelter and
Field based on the ratio of the budgeted amounts identified as either shelter or
field.

By using the piece of pie methodology, with the three different allocation areas, and then
weighted based on a city's impact to shelter resources, cities will be charged for their
proportion of the total County animal shelter costs incurred during the fiscal year as
illustrated below.

Hypothetical animal sheltering services budget to distribute: $20,000,000

Total Average lmpounds weighted @ 30% of costs = $6,000,000
Total Average Kenneling Days weighted @ 50% of total costs = $10,000,000
Total Population weighted @ 20% of costs = $4,000,000

City A has 2.9oh of the average total impounds/yr.
City A has 2.5% of the average of Kenneling days/yr.
City A has a population that isTo/o of the totalserved pop. (County + all contract Cities)

City A: (0.029 " $6,000,000) + (0.025. $10,000,000) + (0.070. $4,000,000) = $7ga,aaa

City A's future FY cost = $704,000

Paymentsof $176,000 madequarterlywhichwillbereduced byanylicensing revenue

For the contract term. City A's animal shelter budget shall follow the following three (3)
year 4o/o fixed-rate schedule:

$704,000.00
$732,160.00
$761,446.40

4. OTHER GONSIDERATIONS
A. Medical Costs

for fiscal year 2025-2026 (contract year 1)
for fiscal year 2026-2027 (contraclyear 2)
for fiscal year 2027-2028 (contract year 3)

Medical costs (excluding spay/neuter surgeries) provided by the County's medical
staff are included in shelter costs to establish each city and the County's rate for
sheltering and are not billed separately or in addition to that rate. The County
reserves the right to send any animalto a private veterinary facility for examination,
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EXAMPLE:

3. SPLIT SERVICES DISTRIBUTION

These costs consist of Administration, Facilities, and Support, each uniquely
supporting either shelter or field operations and were split between Shelter and
Field based on the ratio of the budgeted amounts identified as either shelter or
field.

By using the piece of pie methodology, with the three different allocation areas, and then
weighted based on a city's impact to shelter resources, cities will be charged for their
proportion of the total County animal shelter costs incurred during the fiscal year as
illustrated below.

Hypothetical animal sheltering services budget to distribute: $20,000,000

Total Average lmpounds weighted @ 30% of costs = $6,000,000
Total Average Kenneling Days weighted @ 50% of total costs = $10,000,000
Total Population weighted @ 20% of costs = $4,000,000

City A has 2.9oh of the average total impounds/yr.
City A has 2.5% of the average of Kenneling days/yr.
City A has a population that isTo/o of the totalserved pop. (County + all contract Cities)

City A: (0.029 " $6,000,000) + (0.025. $10,000,000) + (0.070. $4,000,000) = $7ga,aaa

City A's future FY cost = $704,000

Paymentsof $176,000 madequarterlywhichwillbereduced byanylicensing revenue

For the contract term. City A's animal shelter budget shall follow the following three (3)
year 4o/o fixed-rate schedule:

$704,000.00
$732,160.00
$761,446.40

4. OTHER GONSIDERATIONS
A. Medical Costs

for fiscal year 2025-2026 (contract year 1)
for fiscal year 2026-2027 (contraclyear 2)
for fiscal year 2027-2028 (contract year 3)

Medical costs (excluding spay/neuter surgeries) provided by the County's medical
staff are included in shelter costs to establish each city and the County's rate for
sheltering and are not billed separately or in addition to that rate. The County
reserves the right to send any animalto a private veterinary facility for examination,
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EXAMPLE:

3. SPLIT SERVICES DISTRIBUTION 

These costs consist of Administration, Facil ities, and Support, each uniquely 
supporting either shelter or field operations and were split between Shelter and 
Field based on the ratio of the budgeted amounts identified as either shelter or 
field. 

By using the piece of pie methodology, with the three d ifferent a l location a reas, and then 
weighted based on a city's impact to shelter resources ,  cities wil l  be charged for their 
proportion of the tota l County an imal  shelter costs incu rred d u ring the fisca l year as 

i l l ustrated below. 

EXAMPLE: 

Hypothetical animal sheltering services budget to d istribute: $20,000,000 

Total Average Impounds weighted @ 30% of costs = $6,000,000 

Total Average Kenneling Days weighted @ 50% of total costs = $ 1 0 ,000,000 

Total Population weighted @ 20% of costs = $4,000,000 

City A has 2 .9% of the average total impounds/yr. 

City A has 2 .5% of the average of Kenneling days/yr. 

City A has a population that is 7% of the total served pop. (County + al l  contract Cities) 

City A: (0.029 * $6,000,000) + (0.025 * $1 0 ,000,000) + (0.070 * $4,000,000) = $704,000 

City A's future FY cost = $704,000 

Payments of $1 76,ODO made quarterly which wil l be reduced by any l icensing revenue 

For the contract term . City A's animal shelter budget shall follow the following three (3) 
year 4% fixed-rate schedule: 

$704,000.00 
$732 , 1 60.00 
$761 ,446.40 

for fiscal year 2025-2026 (contract year 1 )  
for fiscal year 2026-2027 (contract year 2) 
for fiscal year 2027-2028 (contract year 3) 

4. OTHER CONSIDERATIONS 

A. Medical Costs 

Med ical costs (excluding spay/neute r  surgeries) provided by the County's medical 
staff a re included in shelter costs to establ ish each city and the County's rate for 
sheltering and a re not b i l led separately o r  in addition to that rate . The County 
reserves the right to send any an imal to a private veterina ry facil ity for exa mination , 
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treatment, and/or hospitalization as the County deems necessary in its sole and
absolute discretion. All expenses incurred by the County for outside medical
services, for animals from a City, will be billed to the City.

B. Billing for "Legal Hold" and Other Shelter Services:

Because the Piece of the Pie Methodology is based on average intakes, Dogs and
cats that are housed for a "legal hold" and other shelter services are not billed
separately. The length of stay data (from intake to disposition) for each animal will
be collected for future contract negotiation purposes and can be available to a city,
upon request. Legal hold animals are held in accordance with applicable statutory
guidelines, and/or at the sole and absolute discretion of the County based on
pending or anticipated criminal, civil, or administrative action.

C. Capitallmprovements

Each year this contract is in effect, the County may submit to the contracted cities
during the regular budget process a request for any needed capital improvements
to the Shelter. Any such request shall include a description of the requested
improvements and an estimate of their cost. Contracted cities shall give good faith
consideration to each request; however, it is understood that capital
improvements are subject to overall city budgetary priorities and funds availability,
and a city shall in no event be obligated to contribute to such capital
improvements. lf an emergency arises relating to Shelter maintenance during the
term of this contract, the County shall advise the contracted cities within forty-
eight (48) hours so that the cities may decide whether to take appropriate action.

D. Level of Field Service

Level of Service Specified. The County shall provide all enforcement
services at the minimum level based on an average number of calls to that
city.

b. Variation in Level of Service. Variations in the level of service shall be made
by amendment as provided for in Section Xl of this Agreement, and under the
following terms.

lf City requests an increase in the level of service to be provided
under this Agreement, County agrees to provide such increased
level of Service as soon as practicable.

ii The level of service, however, may not be reduced to below the
minimum level, as determined by County, required to ensure public
and officer safety.

a

t.
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treatme nt, a nd/or hospita l ization as the County deems necessary in  its sole and 
absolute d iscretion . Al l  expenses incu rred by the Cou nty for outside medical 
services ,  for an imals from a City, wi l l  be b i l led to the C ity. 

B. Bi l l ing for "Legal Hold" and Other Shelter Services : 

Because the Piece of the Pie Methodology is based on average intakes,  Dogs and 
cats that a re housed for a " legal ho ld"  and other shelter services are not b i l led 
separately.  The length of stay data (from intake to d isposition )  for each a n imal  wi l l  
be collected for futu re contract negotiation purposes and can be available to a city, 
upon req uest. Legal  hold an imals are held in  accordance with appl icable statutory 
gu idel ines,  and/or at the sole and absolute d iscretion of the County based on 
pending or  anticipated crim ina l ,  civ i l ,  or  admin istrative action .  

C .  Capita l  Improvements 

Each year this contract is in  effect, the Cou nty may subm it to the contracted cities 
du ring the regu lar budget process a request for any needed capital improvements 
to the Shelter. Any such request sha l l  i nclude a description of the requested 
improvements and an estimate of their cost. Contracted c ities sha l l  g ive good faith 
consideration to each request; however, it is understood that capita l 
improvements are subject to overa l l  city budgetary priorities and funds avai labi l ity, 
and a city sha l l  i n  no event be obl igated to contribute to such capita l  
improvements. If an  emergency arises relating to Shelter maintenance d u ring the 
term of this contract, the County sha l l  advise the contracted cities with in forty­
e ight (48) hours so that the cities may decide whether to take appropriate action .  

D .  Level of Field Service 

a. Level of Service Specified. The County shal l  p rovide a l l  enforcement 
services at the min imum level based on an average n u mber of ca l ls to that 
city. 

b .  Variation i n  Level of Service. Variations in  the leve l of service sha l l  be made 
by amendment as provided for in  Section XI of this Ag reement, and under the 
fo llowing te rms.  

1 .  I f  C ity req uests an increase in  the leve l of service to be provided 
under this Agreement, Cou nty ag rees to provide such increased 
level of Service as soon as practicable.  

i i .  The leve l of service , h owever, may not be red uced to below the 
min imum leve l ,  as determined by County, requ i red to ensure publ ic 
and officer safety. 
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E. Cost Offsets

A contracted city will receive credit from the County for all applicable redemption
fees collected from or on behalf of the owner of an animal that is claimed from the
custody of the Department, up to the maximum amount billed to the city for that
animal. The Department reserves the right to waive fees when appropriate in the
Department's sole and absolute discretion.

A city will not receive any credit for adoption fees (whether paid by an individual
or an organization).

F. Revenues
Revenues are applied to reduce the costs for shelter and field services.
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