
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:2.5
(rD # 303e5)

MEETING DATE:
Tuesday, May 12,2026

FROM : ENVIRONMENTAL HEALTH

SUBJECT: ENVIRONMENTAL HEALTH: 2025 Annual Performance Report from Waste

Haulers Providing Services in the Unincorporated Portions of Riverside County. All Districts.

[Total Cost $30,419 - lOOo/o Department Revenue]

Receives and Files the attached Annual Reports from the Franchise Waste Haulers as

required under the 11 Franchise Agreements under County oversight.

ACTION: Consent

1

n

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Gutierrez, seconded by Supervisor Perez and duly carried by

unanimous vote, lT WAS ORDERED that the above matter is received and filed as

recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Medina, Spiegel, Washington, Perez, and Gutierrez
None
None
May 12,2026
EH

Kim

Clerk

Deputy
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By:

2.5

RECOMMENDED MOTION: That the Board of Supervisors:



F!NANCIAL DATA
Current
FiscalYear:

Next Fiscal
Year:

Total Cost: Ongoing Cost

COST $ 30,419 $o $ 30,419 $o
NET COUNTY
cosT

$0 $o $o $o
SOURCE OF FUNDS: Department of Environmental
Health Revenue 100Yo

Budget Adjustment: No

For FiscalYear: FY 25126

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The Department of Environmental Health (DEH) oversees eleven (11)waste hauler Franchise
Agreements for Solid Waste Collection Service (Agreement) for most of the unincorporated
portions of Riverside County. ln September of 2024, amended and restated agreements were
approved by the Board of Supervisors, which included a provision requiring the submission of
annual hauler performance reports to the Board.

Each year, the Franchise Waste Haulers (Franchisee) must submit a written Performance
Report to the Board. The report is intended to provide the Board with an overview of the
Franchisee's performance during the prior calendar year, as well as highlighting any potential

challenges or opportunities for the year ahead. The Performance Report includes, but is not
limited to, the following.
1. The number of customers serviced
2. Tons of material collected and diverted
3. Complaints received and resolved
4. Community cleanups provided

5. Outreach activities

The attached reports cover the 2025 calendar year and are for the following franchise areas.
1. Burrtec Waste and Recycling Services, LLC (Burrtec) - Franchise Area 12

2. CR&R lncorporated (CR&R) - Franchise Areas 5, 6, 7, 8, 9 and 13

3. Desert Valley Disposal, lnc (DVD) - Franchise Area 10

4. Waste Management Collection and Recycling, lnc (WMl) - Franchise Areas 1, 3, and 4

The Performance Reports have been reviewed by the DEH prior to presentation to the Board to
ensure accuracy, consistency, and alignment with Franchise Agreement requirements. This
review includes verifying that the information presented is consistent with data submitted
throughout the reporting period, as well as confirming that reported activities reflect the
Franchisee's operational performance, complaint status, and service delivery standards.

As the oversight agency for the eleven Agreements, DEH administers a dedicated program that
monitors compliance and submits quarterly reports to the State of California, demonstrating the
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unincorporated County's adherence to state-mandated standards for solid waste disposal and

organic waste diversion. Those oversight activities can include daily interactions with

Franchisee representatives, Riverside County residents, or business owners; routinely

addressing any issues with service delivery, pricing, and roadside waste collection; reviewing

data on disposal and diversion activities; and many other activities. Any compliance issues

identified in a Franchisee's annual Performance Report are addressed through DEH's ongoing

oversight and monitoring processes and are not subject to action by the Board as part of
accepting the report.

lmpact on Residents and Businesses
These required reports document the Franchisee's performance and support oversight of
program implementation, outcomes, and compliance under the Agreements approved by

the Board. They also provide insight into how services are delivered to residents and

businesses, including reliability, customer service, and overall service quality. This

information helps ensure that waste collection services remain consistent, responsive to

community needs, and aligned with public health, environmental standards, and regulatory

requirements.

Additional Fiscal lnformation
The Department of Environmental Health has incurred $30,419 in costs for the review of the

Annual Performance Reports, including County staff time and contracted consultant time.

ATTACHMENTS:
A - Burrtec Annual Performance Report
B - CR&R Annual Performance Report
C - DVD Annual Performance Report
D - WMI Annual Performance Report
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Riverside County – Unincorporated Area East 

 

   Annual Performance Report 

February 25, 2026 

 
County Administrative Center 
Board of Supervisors 
4080 Lemon St, 5th Floor 
Riverside, CA  92501 
 

Subject: Annual Performance Report, Burrtec Waste and Recycling 

As noted in the Franchise Agreement for Solid Waste Collection Service (Agreements), Section 8.5, the Annual Performance 

Report to the Board of Supervisors is a key component of our franchise agreement and rate application.  

In 2025, our contract programs were defined by strategic alignment and the successful community-wide integration of 

Recycling Programs, with a specialized focus on Organics Recycling. Working closely with your team and local stakeholders, we 

successfully transitioned from initial SB 1383 planning to active, large-scale implementation. Through this robust partnership, 

Burrtec has provided critical waste, recycling, and organics services that have significantly enhanced the community’s ability to 

divert materials from landfills, directly supporting the County’s long-term environmental objectives. 

Looking toward 2026, we remain deeply committed to supporting Riverside County waste departments and our local business 

and residential sectors as we finalize our organics recycling initiatives. Our collaborative efforts this year will shift to focus on 

rigorous program monitoring and reporting, alongside your internal teams, to ensure full compliance and operational efficiency. 

Furthermore, our community strategy will shift from initial implementation toward sustained education and outreach, 

empowering residents and businesses to become active, informed participants in our shared environmental mission. 

For your ease, we have included a snapshot of the programs and services that are widely used by our Riverside County 

community:  

Program Description  Quantity (Annual 2025) 

# of Residential Customer Accounts 11,920 

# of Commercial Customer Accounts 633 

Tons of Dry Recycles Collected 2,428.17 

Tons of Dry Recycles Diverted 2,428.17 

Tons of Organics Collected 2,761.09 

Tons of Organics Diverted 2,761.09 

Bulky-item Residential Pickup 3,481 bulky items collected 

Mattresses Recovered 568 mattresses collected 

White Goods (Metal Recycling) 786 metal goods collected 

Used Oil Residential Pickup 22.5 gallons 

Complaints Received and Resolved 0, SB 1383 Complaints received by Burrtec 

Community Clean-ups 1/18, 1/25, 2/1, 2/15, 3/1, 3/8, 4/25, 10/11, 10/18 

Outreach Activities 1,239 actions in 2025 

Potential Challenges No potential challenges currently.  

 

We are grateful for the opportunity to provide you with waste, recycling, and organics services and look forward to the years to 

come.  

If you have any questions about this overview, please do not hesitate to contact me at forlett@burrtecdesert.com.  

Sincerely,  

Frank Orlett 

Vice President 

mailto:forlett@burrtecdesert.com


 

 

CR&R Incorporated 
Riverside County 2025 Annual Performance Report 

 
Dear Board of Supervisors: 

 
As required under Section 8.5 of our current Unincorporated Riverside County Franchise Agreements, 
CR&R Incorporated (CR&R) respectfully submits the following Annual Performance Report. 
 
Summary Tables 
 In an effort to make this report easier to follow and read, we have summarized the relevant information 
within the attached tables. These tables include the following information for each franchise area: 

 Riverside County Operational Statistics (Missed Pick Up Report, Complaint logs) 
 Customer Count 2025 
 Diversion Reports 2025 
 Riverside County Community Clean-Ups Tonnages 
 Riverside County Outreach Activities (Direct Contact with Commercial Customers) 
 Events Attended in Riverside County Unincorporated Areas 

Each table illustrates the relevant information for each topic of discussion.  
Our Operational Statistics table includes the services made available to our customers, the approximate 
number of customers serviced, the annual tons collected, the annual tons diverted the number of 
complaints received as well as the number of complaints resolved. This information is all broken down by 
franchise area. 
 
Our Community Clean Up table includes the location of the clean ups, the date the cleanup was held, the 
tons collected, the tons diverted and any other comments relevant to the particular clean up activity. 
Again, this information is all broken out by franchise area. 
 
Our final table summarizes our community outreach efforts for the year. This table illustrates the type of 
event or activity that our team participated in, the materials distributed, the approximate number of 
customers involved in each event or activity and the target outreach goal. All information is broken out 
by franchise area. 
 
SB 1383 Overview 
CR&R has historically taken a very proactive approach with regards to the implementation of SB 1383 
regulations in our region. We have also made a significant investment into regional organics 
infrastructure by developing, designing and constructing one of the world’s first large scale commercial 
Anaerobic Digesters.  
 
Our digester, located in the City of Perris, has been operational since 2016. We have processed a 
significant amount of volume through our facility, and we have produced tens of thousands of gallons of 
renewable natural gas and high-grade compost as well. 
 



 

 

The County of Riverside has benefited significantly from our AD Facility both locally and internationally. 
We have held over 300 tour groups over the years. Most major universities and several dignitaries and 
foreign countries have paid us a visit to learn about the technology we used, the performance of the 
system and the environmental impact that the plant has had on our region. 
 
Locally, CR&R has assisted the County with the implementation of SB 1383 regulations to implement and 
maintain compliance. Apart from a few specific residential areas (Gilman Hot Springs and La Cresta) all of 
our residential County Areas are in compliance with specific SB 1383 required services. La Cresta is 
scheduled to roll out the recycle and organic carts the final quarter of this year. 
 
Commercial customers have also been addressed by our staff. We have attached our “Report Cards” for 
Calendar Year 2025 which shows last year’s compliance status with SB 1383. All Areas, apart from 13, are 
100% compliant. The specific reasons for non-compliance in 13 are noted below. 
 

 Area 5 is now 100% compliant.  
 

 Area 13 has one non-compliant customer: 
 

o Solv Energy, 25250 Rice Rd. Desert Center (need recycle) are not responding to our extended 
outreach. County is aware of customer.  

 
Our hope is to have this customer contacted by the County to issue a NOV as they have subscribed to our 
service since 8/18/25, but they are consistently on stop service due to non-payment.  
 
CR&R has also completed all the required audits as mandated by the current regulations. We are auditing 
5% of the accounts on all routes excluding Areas 8, 9, and 13, which have the waiver. We are working to 
complete all Tier 1 and Tier 2 Edible Food requirements as well.  
It is our understanding that organic Procurement is being handled by the County of Riverside per Ryan 
Ross from Waste Resources Department.  

 
 

           



Area Residential Commercial 
5 434 114
6 62 30
7 183 170
8 0 41
9 30 23

13 9 5
Total 718 383

Riverside County All Area's 
2025 MPU Count Q1-Q4



Area Residential Commercial Roll Off 
5 75 3 2
6 10 3 0
7 55 14 0
8 35 5 2
9 8 2 0

13 1 1 1
Total 184 28 5

Riverside County 2025 Complaints Resolved 



Area 5 Month Resi Com RO Area 7 Month Resi Com RO Area 9 Month Resi Com RO
January 4 0 1 January 1 3 0 January 0 0 0
February 6 0 1 February 6 0 0 February 3 0 0

March 7 0 0 March 5 0 0 March 0 0 0
April 15 0 0 April 4 0 0 April 0 0 0
May 4 1 0 May 3 2 0 May 0 0 0
June 6 0 0 June 3 1 0 June 0 0 0
July 6 0 0 July 3 1 0 July 2 0 0

August 11 1 0 August 12 2 0 August 1 1 0
September 6 0 0 September 8 3 0 September 1 1 0

October 4 1 0 October 6 2 0 October 0 0 0
November 4 0 0 November 3 0 0 November 1 0 0
December 2 0 0 December 1 0 0 December 0 0 0

Total 75 3 2 Total 55 14 0 Total 8 2 0

Area 6 Month Resi Com RO Area 8 Month Resi Com RO Area 13 Month Resi Com RO
January 2 1 0 January 1 1 0 January 0 0 0
February 0 1 0 February 4 1 0 February 1 1 0

March 0 0 0 March 6 0 2 March 0 0 0
April 1 0 0 April 3 0 0 April 0 0 0
May 1 0 0 May 1 0 0 May 0 0 0
June 1 0 0 June 0 0 0 June 0 0 0
July 0 0 0 July 3 1 0 July 0 0 0

August 2 0 0 August 9 0 0 August 0 0 0
September 0 0 0 September 5 1 0 September 0 0 0

October 1 1 0 October 1 0 0 October 0 0 0
November 1 0 0 November 0 0 0 November 0 0 0
December 1 0 0 December 2 1 0 December 0 0 1

Total 10 3 0 Total 35 5 2 Total 1 1 1

Riverside County 2025 Complaints Resolved 



Area Residential Commercial Roll Off 
5 4,629 119 3
6 387 41 1
7 2,917 49 1
8 611 150 3
9 1,282 41 15

13 650 105 8
Total 10,476 505 31

Riverside County 2025 Customer Count 



COUNTY AREA #5
SOLID WASTE & RECYCLING TONS SUMMARY REPORT
THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.
SELF HAUL TONS - NOT INCLUDED IN DIVERSION SUMMARY

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD TOTAL

R E S I D E N T I A L
RECYCLING 52.54            60.33            52.19            56.19            28.74            69.33            82.38            51.38            65.08            39.79            88.38            103.90          750.25          
ORGANICS 202.10          196.88          224.47          249.14          179.94          148.52          171.84          106.95          156.92          171.68          136.61          212.59          2,157.62      
WASTE & RESIDUAL 656.53          691.02          722.66          873.65          724.31          646.83          679.44          610.51          725.19          597.98          621.35          875.63          8,425.10      
RESIDENTIAL DIVERSION 27.95% 27.13% 27.68% 25.90% 22.37% 25.19% 27.23% 20.59% 23.44% 26.13% 26.58% 26.55% 25.66%

C O M M E R C I A L
RECYCLING 12.58            12.78            11.90            10.06            14.20            9.90              11.10            8.57              11.64            11.90            12.70            15.22            142.56          
ORGANICS 0.56              0.44              0.56              0.75              1.09              0.67              0.36              0.38              0.42              0.59              0.41              0.53              6.76              
WASTE & RESIDUAL 940.94          911.18          995.94          1,024.03      977.95          875.46          936.94          849.13          909.79          955.47          811.81          975.36          11,163.99    
COMMERCIAL DIVERSION 1.38% 1.43% 1.24% 1.04% 1.54% 1.19% 1.21% 1.04% 1.31% 1.29% 1.59% 1.59% 1.32%

R O L L - O F F
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS 1.65              -                -                -                4.73              -                3.48              -                14.45            11.09            4.26              7.98              47.64            
WASTE 69.38            10.63            43.47            79.70            90.87            48.95            68.39            72.39            117.13          100.09          34.25            71.90            807.15          
ROLLOFF DIVERSION 2.32% 0.00% 0.00% 0.00% 4.95% 0.00% 4.84% 0.00% 10.98% 9.97% 11.06% 9.99% 5.57%

C & D - P R O C E S S I N G
SOURCE SEPARATED 10.55            -                -                -                -                -                4.44              3.73              4.91              5.75              -                10.15            39.53            
C&D RECOVERED 14.67            6.20              6.81              8.79              26.26            29.21            37.98            18.22            21.85            11.90            8.30              30.47            220.67          
C&D RESIDUAL 7.82              3.30              3.63              4.68              13.99            15.55            20.23            9.70              11.64            6.34              4.42              16.23            117.52          
C&D DIVERSION 76.35% 65.25% 65.25% 65.25% 65.25% 65.25% 67.71% 69.35% 69.69% 73.58% 65.25% 71.45% 68.89%

C I T Y - S E R V I C E S
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
C&D RECOVERED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL -                -                -                -                -                -                -                -                2.44              -                -                -                2.44              
CITY SERVICE DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

D I V E R S I O N - S U M M A R Y
TOTAL DIVERTED 294.64          276.63          295.93          324.92          254.96          257.63          311.58          189.22          275.28          252.71          250.67          380.84          3,365.03      
TOTAL LANDFILL 1,674.66      1,616.14      1,765.70      1,982.06      1,807.12      1,586.80      1,704.99      1,541.73      1,766.18      1,659.88      1,471.83      1,939.12      20,516.20    
OVERALL DIVERSION 14.96% 14.62% 14.35% 14.08% 12.36% 13.97% 15.45% 10.93% 13.48% 13.21% 14.55% 16.42% 14.09%



COUNTY AREA #6
SOLID WASTE & RECYCLING TONS SUMMARY REPORT
THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.
SELF HAUL TONS - NOT INCLUDED IN DIVERSION SUMMARY

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD TOTAL

R E S I D E N T I A L
RECYCLING -                -                4.91              9.60              16.97            14.59            9.73              13.21            11.35            12.19            8.51              8.73              109.77          
ORGANICS -                -                -                -                -                -                13.34            21.04            12.21            16.68            11.63            11.77            86.67            
WASTE & RESIDUAL 0.27              11.29            24.55            34.35            56.98            28.92            50.66            63.95            49.06            62.59            49.85            49.52            482.01          
RESIDENTIAL DIVERSION 0.00% 0.00% 16.67% 21.85% 22.94% 33.52% 31.28% 34.88% 32.44% 31.56% 28.78% 29.27% 28.95%

C O M M E R C I A L
RECYCLING 3.43              3.49              3.25              2.75              3.88              2.70              3.03              2.34              3.18              3.25              3.47              4.16              38.93            
ORGANICS 0.26              0.21              0.26              0.33              0.48              0.30              0.18              0.18              0.21              0.29              0.20              0.26              3.15              
WASTE & RESIDUAL 32.08            26.29            50.73            39.65            54.32            53.50            28.23            22.32            32.62            9.95              46.09            33.10            428.88          
COMMERCIAL DIVERSION 10.33% 12.33% 6.48% 7.20% 7.43% 5.31% 10.20% 10.15% 9.40% 26.24% 7.37% 11.76% 8.93%

R O L L - O F F
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS 3.27              -                -                -                14.25            -                -                9.37              -                7.85              7.14              -                41.88            
WASTE 170.78          120.06          128.61          139.92          105.03          113.79          140.26          163.74          159.95          163.29          133.77          136.55          1,675.75      
ROLLOFF DIVERSION 1.88% 0.00% 0.00% 0.00% 11.95% 0.00% 0.00% 5.41% 0.00% 4.59% 5.07% 0.00% 2.44%

C & D - P R O C E S S I N G
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                5.27              -                5.27              
C&D RECOVERED -                -                9.90              -                -                2.29              -                4.95              -                -                -                1.89              19.03            
C&D RESIDUAL -                -                5.27              -                -                1.22              -                2.64              -                -                -                1.00              10.13            
C&D DIVERSION 0.00% 0.00% 65.25% 0.00% 0.00% 65.25% 0.00% 65.25% 0.00% 0.00% 100.00% 65.25% 70.57%

C I T Y - S E R V I C E S
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
C&D RECOVERED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL -                -                -                -                -                -                -                -                -                -                -                -                -                
CITY SERVICE DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

D I V E R S I O N - S U M M A R Y
TOTAL DIVERTED 6.97              3.70              18.32            12.68            35.58            19.88            26.27            51.09            26.95            40.25            36.22            26.79            304.70          
TOTAL LANDFILL 203.13          157.64          209.16          213.92          216.34          197.44          219.15          252.65          241.63          235.83          229.71          220.17          2,596.77      
OVERALL DIVERSION 3.32% 2.29% 8.05% 5.60% 14.12% 9.15% 10.70% 16.82% 10.03% 14.58% 13.62% 10.85% 10.50%



COUNTY AREA #7
SOLID WASTE & RECYCLING TONS SUMMARY REPORT
THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.
SELF HAUL TONS - NOT INCLUDED IN DIVERSION SUMMARY

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD TOTAL

R E S I D E N T I A L
RECYCLING 39.53            36.28            42.33            44.69            29.62            30.71            38.75            28.94            44.82            25.34            32.47            43.67            437.15          
ORGANICS 55.34            89.21            76.65            93.84            94.76            101.26          90.66            64.48            81.86            28.94            29.36            98.42            904.78          
WASTE & RESIDUAL 357.20          337.02          349.69          410.94          420.04          407.43          464.46          425.32          548.57          495.09          263.67          386.36          4,865.78      
RESIDENTIAL DIVERSION 20.99% 27.13% 25.39% 25.21% 22.85% 24.47% 21.79% 18.01% 18.76% 9.88% 19.00% 26.89% 21.62%

C O M M E R C I A L
RECYCLING 3.17              3.22              3.00              2.53              3.58              2.49              2.80              2.16              2.93              3.00              3.20              3.83              35.89            
ORGANICS 0.41              0.32              0.41              0.56              0.82              0.51              0.26              0.27              0.30              0.42              0.29              0.38              4.95              
WASTE & RESIDUAL 311.18          317.07          320.54          333.99          332.84          318.17          320.71          297.90          343.32          300.94          132.68          299.90          3,629.24      
COMMERCIAL DIVERSION 1.14% 1.10% 1.05% 0.92% 1.30% 0.93% 0.94% 0.81% 0.93% 1.12% 2.56% 1.38% 1.11%

R O L L - O F F
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                2.32              -                -                -                -                -                -                -                -                -                -                2.32              
WASTE 42.11            31.31            20.09            44.78            36.70            55.27            46.43            24.86            57.16            71.94            25.89            48.60            505.14          
ROLLOFF DIVERSION 0.00% 6.90% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.46%

C & D - P R O C E S S I N G
SOURCE SEPARATED 2.00              -                13.89            15.81            2.40              7.49              2.85              12.82            4.40              2.42              -                2.27              66.35            
C&D RECOVERED -                7.37              -                1.67              -                3.54              2.78              4.26              2.32              5.20              -                -                27.14            
C&D RESIDUAL -                3.92              -                0.89              -                1.89              1.48              2.27              1.24              2.77              -                -                14.46            
C&D DIVERSION 100.00% 65.25% 100.00% 95.16% 100.00% 85.40% 79.18% 88.27% 84.46% 73.34% 0.00% 100.00% 86.61%

C I T Y - S E R V I C E S
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
C&D RECOVERED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL -                -                -                -                -                -                -                -                -                -                -                -                -                
CITY SERVICE DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

D I V E R S I O N - S U M M A R Y
TOTAL DIVERTED 100.45          138.72          136.28          159.11          131.18          146.00          138.09          112.92          136.64          65.33            65.32            148.56          1,478.59      
TOTAL LANDFILL 710.49          689.32          690.32          790.60          789.58          782.76          833.08          750.35          950.29          870.74          422.24          734.86          9,014.63      
OVERALL DIVERSION 12.39% 16.75% 16.49% 16.75% 14.25% 15.72% 14.22% 13.08% 12.57% 6.98% 13.40% 16.82% 14.09%



COUNTY AREA #9
SOLID WASTE & RECYCLING TONS SUMMARY REPORT
THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.
SELF HAUL TONS - NOT INCLUDED IN DIVERSION SUMMARY

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD TOTAL

R E S I D E N T I A L
RECYCLING -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL 293.43          255.73          199.56          249.49          332.09          258.79          261.37          263.77          175.35          196.34          219.90          161.93          2,867.74      
RESIDENTIAL DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

C O M M E R C I A L
RECYCLING 3.48              3.54              3.29              3.00              4.23              2.95              3.31              2.55              3.47              3.54              3.78              4.53              41.67            
ORGANICS 0.84              0.67              0.84              1.05              1.53              0.95              0.55              0.57              0.64              0.90              0.63              0.80              9.98              
WASTE & RESIDUAL 63.41            41.23            84.65            56.70            60.90            49.81            36.54            28.38            35.20            54.64            52.34            114.92          678.73          
COMMERCIAL DIVERSION 6.38% 9.25% 4.66% 6.66% 8.64% 7.25% 9.55% 9.92% 10.46% 7.53% 7.77% 4.44% 7.07%

R O L L - O F F
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                3.71              12.18            15.89            
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE 64.47            51.40            88.15            62.27            79.64            81.23            59.26            81.49            106.47          96.05            97.98            84.86            953.27          
ROLLOFF DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 3.65% 12.55% 1.64%

C & D - P R O C E S S I N G
SOURCE SEPARATED -                -                -                -                5.51              -                -                -                -                -                -                -                5.51              
C&D RECOVERED 2.80              4.66              27.25            7.39              13.06            9.42              1.58              -                6.11              11.80            5.59              8.95              98.60            
C&D RESIDUAL 1.49              2.48              14.51            3.94              6.95              5.02              0.84              -                3.25              6.28              2.97              4.77              52.51            
C&D DIVERSION 65.25% 65.25% 65.25% 65.25% 72.75% 65.25% 65.25% 0.00% 65.25% 65.25% 65.25% 65.25% 66.47%

C I T Y - S E R V I C E S
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
C&D RECOVERED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL -                -                -                -                -                -                -                -                -                -                -                -                -                
CITY SERVICE DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

D I V E R S I O N - S U M M A R Y
TOTAL DIVERTED 7.12              8.86              31.38            11.44            24.33            13.32            5.44              3.13              10.22            16.25            13.70            26.47            171.65          
TOTAL LANDFILL 422.80          350.84          386.88          372.39          479.58          394.85          358.01          373.65          320.27          353.31          373.19          366.48          4,552.24      
OVERALL DIVERSION 1.66% 2.46% 7.50% 2.98% 4.83% 3.26% 1.50% 0.83% 3.09% 4.40% 3.54% 6.74% 3.63%



COUNTY AREA #13
2025
TONNAGE SUMMARY REPORT
*THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD TOTAL

R E S I D E N T I A L 

RECYCLING -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

ORGANICS -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

BULKY -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

WASTE & LANDFILL 102.74                  118.11                  149.76                  115.47                  79.79                    66.66                    100.77                  82.12                    76.93                    58.26                    86.75                    98.17                    1,135.53                 

RESIDENTIAL DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

C O M M E R C I A L

RECYCLING 0.29                       0.98                       0.72                       2.37                       6.62                       0.67                       10.57                    13.86                    4.25                       1.55                       1.20                       0.56                       43.64                        

ORGANICS -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

WASTE & LANDFILL 163.88                  165.43                  208.37                  159.37                  108.06                  106.93                  145.23                  117.69                  110.97                  117.95                  99.48                    147.92                  1,651.28                 

COMMERCIAL DIVERSION 0.18% 0.59% 0.34% 1.47% 5.77% 0.62% 6.78% 10.54% 3.69% 1.30% 1.19% 0.38% 2.57%

C & D - P R O C E S S I N G

RECYCLING -                             

SOURCE SEPARATED -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

WASTE & LANDFILL -                         -                         -                         -                         26.83                    7.22                       122.47                  30.03                    18.19                    7.63                       -                         8.28                       220.65                     

C&D DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

R O L L - O F F

RECYCLING -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

ORGANICS -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                         -                             

WASTE & LANDFILL 210.34                  135.57                  160.35                  155.55                  287.39                  173.38                  200.29                  173.99                  240.64                  262.71                  283.04                  229.31                  2,512.56                 

ROLLOFF DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

T H I R D - P A R T Y

THIRD PARTY -                         18.29                    13.26                    14.16                    -                         7.74                       -                         -                         1.74                       6.16                       13.61                    4.38                       79.34                        

THIRD PARTY DIVERSION 0.00% 100.00% 100.00% 100.00% 0.00% 100.00% 0.00% 0.00% 100.00% 100.00% 100.00% 100.00% 100.00%

O V E R A L L  T O T A L

TOTAL DIVERTED 0.29                       19.27                    13.98                    16.53                    6.62                       8.41                       10.57                    13.86                    5.99                       7.71                       14.81                    4.94                       122.98                     

TOTAL LANDFILL 476.96                  419.11                  518.48                  430.39                  502.07                  354.19                  568.76                  403.83                  446.73                  446.55                  469.27                  483.68                  5,520.02                 

OVERALL DIVERSION 0.06% 4.40% 2.63% 3.70% 1.30% 2.32% 1.82% 3.32% 1.32% 1.70% 3.06% 1.01% 2.18%



COUNTY AREA #8
SOLID WASTE & RECYCLING TONS SUMMARY REPORT
THIS REPORT REFLECTS THE MOST UP-TO-DATE INFORMATION FOR ALL MONTHS LISTED.
SELF HAUL TONS - NOT INCLUDED IN DIVERSION SUMMARY

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD TOTAL

R E S I D E N T I A L
RECYCLING 10.89            8.00              9.96              12.44            9.48              10.92            13.28            14.71            8.51              14.98            9.40              12.73            135.32          
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL 183.45          83.24            170.96          139.44          97.78            134.82          127.38          145.92          139.12          130.21          162.40          112.41          1,627.11      
RESIDENTIAL DIVERSION 5.60% 8.77% 5.51% 8.19% 8.84% 7.50% 9.44% 9.16% 5.77% 10.32% 5.47% 10.17% 7.68%

C O M M E R C I A L
RECYCLING -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL 844.22          814.10          838.03          852.92          910.06          887.95          910.05          855.80          885.91          914.76          817.60          898.60          10,430.00    
COMMERCIAL DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

R O L L - O F F
SOURCE SEPARATED 23.08            23.78            36.21            46.76            35.94            40.51            28.91            33.24            32.20            36.59            36.32            39.06            412.60          
ORGANICS 133.35          185.54          141.33          242.39          324.57          180.76          86.30            151.10          142.19          275.53          155.44          161.64          2,180.14      
WASTE 446.47          467.72          479.24          691.22          782.25          634.52          519.03          611.13          487.79          615.86          415.24          541.57          6,692.04      
ROLLOFF DIVERSION 25.95% 30.92% 27.03% 29.49% 31.55% 25.86% 18.17% 23.17% 26.34% 33.63% 31.59% 27.04% 27.92%

C & D - P R O C E S S I N G
SOURCE SEPARATED 49.39            38.53            47.53            52.50            48.84            56.76            58.84            52.35            46.03            57.01            29.97            62.35            600.10          
C&D RECOVERED 9.55              -                41.53            3.20              4.80              2.38              3.50              18.34            1.81              13.86            6.77              14.76            120.48          
C&D RESIDUAL 5.09              -                22.11            1.70              2.55              1.27              1.86              9.76              0.97              7.38              3.60              7.86              64.17            
C&D DIVERSION 92.05% 100.00% 80.11% 97.03% 95.45% 97.90% 97.10% 87.86% 98.02% 90.57% 91.07% 90.75% 91.82%

C I T Y - S E R V I C E S
SOURCE SEPARATED -                -                -                -                -                -                -                -                -                -                -                -                -                
C&D RECOVERED -                -                -                -                -                -                -                -                -                -                -                -                -                
ORGANICS -                -                -                -                -                -                -                -                -                -                -                -                -                
WASTE & RESIDUAL -                -                -                -                -                -                -                -                -                -                -                -                -                
CITY SERVICE DIVERSION 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

D I V E R S I O N - S U M M A R Y
TOTAL DIVERTED 226.26          255.85          276.56          357.29          423.63          291.34          190.83          269.73          230.75          397.97          237.89          290.54          3,448.64      
TOTAL LANDFILL 1,479.23      1,365.06      1,510.34      1,685.28      1,792.64      1,658.55      1,558.32      1,622.62      1,513.78      1,668.21      1,398.85      1,560.44      18,813.32    
OVERALL DIVERSION 13.27% 15.78% 15.48% 17.49% 19.11% 14.94% 10.91% 14.25% 13.23% 19.26% 14.53% 15.70% 15.49%



EVENT DATE JURISDICTION Compost Shredder CONCRETE TRASH TIRES METAL E-WASTE Haz Waste TOTAL TONNAGE
2/1/2025 Mesa Verde Yes Yes 0 5.57 0 3.55 0.1 0 9.22
3/1/2025 RIPLEY Yes Yes 0 4.98 0 4.16 0.1 0 9.24

3/22/2025 LAKELAND VILLAGE Yes Yes 0 26.1 0 9.87 1.08 0 37.05
3/29/2025 ANZA HHW No No 0 0 0 0 1.18 2.85 4.03
5/10/2025 ANZA TIRE EVENT No No 0 0 6.83 0 0 0 6.83
5/31/2025 LAKELAND VILLAGE CODE ENFORCEMENT CLEANUP No No 0 7.07 0.97 1.17 2.96 0 12.17
5/31/2025 PINYON HHW No No 0 0 0 0 0 0 0
6/21/2025 ANZA CODE ENFORCEMENT CLEANUP No No 0 3 9.13 3.54 0 0 15.67
8/16/2025 ANZA HHW EVENT No No 0 0 0 0 2.29 0.6 2.89
9/13/2025 CHERRY VALLEY Yes Yes 0 8.04 0 3.8 0.77 0 12.61
9/20/2025 ANZA TIRE EVENT No No 0 0 5.05 0 0 0 5.05
9/20/2025 LAKELAND VILLAGE CODE ENFORCEMENT CLEANUP No No 0 4.87 1.47 1.02 0 0 7.36
9/27/2025 CABAZON CLEANUP Yes Yes 0 8.12 0 1.5 0 0 9.62
9/27/2025 PINYON HHW No No 0 0 0 0 0 0 0

Unincorporated Riverside County Cleanups 



CO ACCT FIRST_NAME LAST_NAME CCYCLE NCODE NOTE_DATE NOTE_TIME NNOTE NUSER AREA PHONE CSADR1 CSADR2 CITY ST ZIP TBODY DATE_ADDED TIME_ADDED

26 22127 U S FOREST SERVICE C7 RCYCM 4/10/2025 13:43:00
SPOKE W/AYLA NEW CONTACT 
951.625.0553 LRIOS 619 857-8882 32353 ORTEGA HWY EL CARISO REC (HELIPORT) LAKE ELSINORE CA 92530 RCUN 4/10/2025 13:43:13

26 22128 U S FOREST SERVICE C7 RCYCM 4/10/2025 13:43:00
SPOKE W/AYLA NEW CONTACT 
951.625.0553 LRIOS 951 678-4170 TRANSFER SITE HELICO HELI PORT LAKE ELSINORE CA 92530 RCUN 4/10/2025 13:43:29

26 22129 U S FOREST SERVICE C7 RCYCM 4/10/2025 13:43:00
SPOKE W/AYLA NEW CONTACT 
951.625.0553 LRIOS 909 736-1811 7 PINCHOT LN EL CARISO HOT SHOTS LAKE ELSINORE CA 92530 RCUN 4/10/2025 13:43:51

26 44401 U S FOREST SERVICE CC RCYCM 4/10/2025 13:44:00
SPOKE W/AYLA NEW CONTACT 
951.625.0553 LRIOS 800 421-0323 LONG CANYON RD FALCON GROUP CAMP LAKE ELSINORE CA 92371 OCUN 4/10/2025 13:44:06

26 47428 U S FOREST SERVICE CC RCYCM 4/10/2025 13:44:00
SPOKE W/AYLA NEW CONTACT 
951.625.0553 LRIOS 619 372-9430 LONG CANYON RD BLUE JAY CAMP LAKE ELSINORE CA 92371 OCUN 4/10/2025 13:44:55

26 28386 JUDY BLAKE R7 RCYCM 4/18/2025 10:35:00
SPOKE W/LARITA, SAID THAT THE FOUR 
HOMES SHAR LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/18/2025 10:36:25

26 28386 JUDY BLAKE R7 RCYCM 4/18/2025 10:35:01
E THE SAME 3YD TRASH BIN. EXPLAINED 
NEED RECY LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/18/2025 10:36:25

26 28386 JUDY BLAKE R7 RCYCM 4/18/2025 10:35:02
CLE & ORGANIC SERVICES. SHE SAID SHE 
NEED TO LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/18/2025 10:36:25

26 28386 JUDY BLAKE R7 RCYCM 4/18/2025 10:35:03
SPEAK W/THE PASTOR OF THE CHURCH, 
SINCE SHE I LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/18/2025 10:36:25

26 28386 JUDY BLAKE R7 RCYCM 4/18/2025 10:35:04 S NOT ON THE ACCOUNT. LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/18/2025 10:36:25
26 28386 JUDY BLAKE R7 RCYCM 4/23/2025 91:70:0 LEFT VM LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/23/2025 9:17:33

26 28386 JUDY BLAKE R7 RCYCM 4/25/2025 14:56:00
SPOKE W/MARIZA SAID NO LONGER PM, 
NEED TO TAL LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/25/2025 14:56:33

26 28386 JUDY BLAKE R7 RCYCM 4/25/2025 14:56:01 K W/MICHELLE PO CHING 714.526.8233 LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/25/2025 14:56:33
26 28386 JUDY BLAKE R7 RCYCM 4/25/2025 14:59:00 CALLED LEFT VM LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/25/2025 15:00:00

26 28386 JUDY BLAKE R7 RCYCM 4/28/2025 14:08:00
CALLED MICHELLE BACK AT 714.801.0859. 
LEFT VM LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/28/2025 14:08:23

26 28386 JUDY BLAKE R7 RCYCM 4/28/2025 14:41:00
MICHELLE CALLED BACK, GAVE HER 
PRICING FOR AL LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/28/2025 14:42:49

26 28386 JUDY BLAKE R7 RCYCM 4/28/2025 14:41:01
L TENANTS TO USE & EACH INDIVIDUALLY. 
IS GOIN LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/28/2025 14:42:49

26 28386 JUDY BLAKE R7 RCYCM 4/28/2025 14:41:02
G TO OVER W/SOMEONE ELSE SEE HOW TO 
PROCEED. LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/28/2025 14:42:49

26 28386 JUDY BLAKE R7 RCYCM 4/28/2025 14:41:03
WAS NOT AWARE OF CITATION, WAS NEVER 
TOLD LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/28/2025 14:42:49

26 28386 JUDY BLAKE R7 RCYCM 4/30/2025 15:57:00
MICHELLE CALLED APPROVED 3YD RECYC 
BIN & 60GL LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/30/2025 15:57:52

26 28386 JUDY BLAKE R7 RCYCM 4/30/2025 15:57:01 ORGANIC LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 4/30/2025 15:57:52
26 28386 JUDY BLAKE R7 RCYCM 5/13/2025 14:54:00 CALLED MICHELLE BACK, LEFT VM LRIOS 714 599-1086 17704 GRAND AVE LAKE ELSINORE CA 92530 RCUN 5/13/2025 14:54:53

26 20448 FIRST ASSEMBLY OF GOD C7 RCYCM 11/5/2025 13:21:00
SURVEY. 1-4YD TRASH LC; 1-90GL RECYC; 1-
60GL LRIOS 951 678-1757 19740 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:21:30

26 20448 FIRST ASSEMBLY OF GOD C7 RCYCM 11/5/2025 13:21:01 ORGANIC LRIOS 951 678-1757 19740 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:21:30

26 20812 RIVERSIDE HOUSING AUTH M5 RCYCM 11/5/2025 13:59:00
SURVEY. 2-3YD TRASH; 1-90GL RECYC- 1-
60GL ORG LRIOS 951 329-2005 33051 FAIRVIEW ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:59:18

26 20812 RIVERSIDE HOUSING AUTH M5 RCYCM 11/5/2025 13:59:01 ANIC LRIOS 951 329-2005 33051 FAIRVIEW ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:59:18

26 23979 BEDROCK RV PARK M5 RCYCM 11/5/2025 13:41:00 SURVEY. 1-3YD TRASH; NO 60GL ORGANIC LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 11/5/2025 13:42:03
26 23989 LAKE HILLS COMM CHURCH C7 RCYCM 11/5/2025 14:37:00 SURVEY. 1-3YD TRASH; NO 90GL RECYC LRIOS 951 678-2514 18119 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:37:30
26 24000 LIGHTING MFG C7 RCYCM 11/5/2025 14:58:00 SURVEY. 1-2YD TRASH LRIOS 951 678-5631 33145 VAIL ST LAKE ELSINORE CA 92530610 RCUN 11/5/2025 14:58:21

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 11/5/2025 15:04:00
SURVEY. 1-4YD TRASH; 1-2YD ORGANIC; 1-
60GL OR LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 15:05:09

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 11/5/2025 15:04:01 GANIC LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 15:05:09
26 24890 VILLAGE EQUIPMENT RENTALS C7 RCYCM 11/5/2025 13:26:00 SURVEY. 1-2YD TRASH LRIOS 951 678-4141 18374 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:26:25

26 27607 GRAND AVE SELF STORAGE C7 RCYCM 11/5/2025 13:49:00
SURVEY. 1-3YD TRASH; 1-90GL RECYC; 1-
60GL ORG LRIOS 760 789-2055 33033 RIVERSIDE DR LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:49:38

26 27607 GRAND AVE SELF STORAGE C7 RCYCM 11/5/2025 13:49:01 ANIC LRIOS 760 789-2055 33033 RIVERSIDE DR LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:49:38

26 29744 RIVERSIDE COUNTY FIRE DPT C7 RCYCM 11/5/2025 14:19:00
SURVEY. 1-3YD TRASH; 1-90GL RECYC; 2-
60GL ORG LRIOS 951 955-4898 33020 MAIDEN LN STATION #33020 LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:19:55

26 29744 RIVERSIDE COUNTY FIRE DPT C7 RCYCM 11/5/2025 14:19:01 ANIC CARTS LRIOS 951 955-4898 33020 MAIDEN LN STATION #33020 LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:19:55
26 31751 FARAJ AZZAM C7 RCYCM 11/5/2025 14:34:00 SURVEY. 1-3YD TRASH; 1-90GL RECYC LRIOS 951 678-6460 17941 GRAND AVE LOS PANCHOS MARKET LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:34:22

26 32728 SCOTT & KIM JOHNSON M5 RCYCM 11/5/2025 13:54:00
SURVEY. 1-3YD TRASH; 1-90GL RECYC; 1-
60GL ORG LRIOS 951 368-3975 33080 JAMIESON ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:54:36

26 32728 SCOTT & KIM JOHNSON M5 RCYCM 11/5/2025 13:54:01 ANIC LRIOS 951 368-3975 33080 JAMIESON ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:54:36



26 33202 PLAYLAND PARK M5 RCYCM 11/5/2025 13:44:00
SURVEY. 2-4YD TRASH; NO 90GL RECYC & 
60GL ORG LRIOS 951 678-4663 16730 GRAND AVE LAKE ELSINORE CA 92595 RCUN 11/5/2025 13:44:58

26 33202 PLAYLAND PARK M5 RCYCM 11/5/2025 13:44:01 ANIC LRIOS 951 678-4663 16730 GRAND AVE LAKE ELSINORE CA 92595 RCUN 11/5/2025 13:44:58
26 33532 GRAND AVE CIVIC ASSOC C7 RCYCM 11/5/2025 13:38:00 SURVEY. 1-2YD TRASH LC LRIOS 951 301-1992 17470 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:39:03

26 34242 CIRCLE K #2700837 C7 RCYCM 11/5/2025 14:29:00
SURVEY. 1-3YD TRASH; 1-3YD RECYC; 1-
60GL ORGA LRIOS 509 329-7809 17671 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:29:29

26 34242 CIRCLE K #2700837 C7 RCYCM 11/5/2025 14:29:01 NIC. GAVE COMBO LOCK LRIOS 509 329-7809 17671 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:29:29
26 43571 GAP LAND HOLDINGS LLC C7 RCYCM 11/5/2025 13:47:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 951 678-1526 16006 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:47:47
26 44568 STAN LUCAS CC RCYCM 11/5/2025 14:55:00 SURVEY. 2-3YD TRASH; 1-3YD RECYC LRIOS 562 595-6721 18273 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:56:05
26 45479 CAPITAL SHEET METAL INC. C7 RCYCM 11/5/2025 14:48:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 951 678-2000 18155 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:48:40

26 46187 EDMONDSON CONSTRUCTION C7 RCYCM 11/5/2025 14:46:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 951 674-5589 18135 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:46:55
26 49492 VILLAGE WOODSHOPPE CC RCYCM 11/5/2025 14:26:00 SURVEY. 1-1.5YD TRASH LRIOS 951 245-2880 17657 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:26:33
26 49591 JLZ FUEL AND MART INC C7 RCYCM 11/5/2025 14:23:00 SURVEY. 1-2YD TRASH; NO 90GL RECYC LRIOS 909 297-4144 17595 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:23:15

26 49819 LAKE ELSINORE MARINE C7 RCYCM 11/5/2025 13:31:00
SURVEY. 1-3YD TRASH LC; 1-90GL RECYC; 1-
60GL LRIOS 951 217-8689 18010 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:31:57

26 49819 LAKE ELSINORE MARINE C7 RCYCM 11/5/2025 13:31:01 ORGANIC LRIOS 951 217-8689 18010 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:31:57

26 50259 RAMSEY MATTA M5 RCYCM 11/5/2025 14:02:00 SURVEY. 1-3YD TRASH LC; 1-60GL ORGANIC LRIOS 909 815-7744 33071 SANTA ROSA DR LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:02:41

26 50260 RAMSEY MATTA M5 RCYCM 11/5/2025 14:05:00
SURVEY. 1-3YD TRASH LC; 1-3YD RECYC LC; 
NO 60 LRIOS 818 383-1606 33081 SANTA ROSA DR LAKE ELSINORE CA 92371 RCUN 11/5/2025 14:06:11

26 50260 RAMSEY MATTA M5 RCYCM 11/5/2025 14:05:01 GL ORGANIC LRIOS 818 383-1606 33081 SANTA ROSA DR LAKE ELSINORE CA 92371 RCUN 11/5/2025 14:06:11

26 50261 RAMSEY MATTA M5 RCYCM 11/5/2025 14:08:00
SURVEY. 1-3YD TRASH LC; NO 60GL 
ORGANIC LRIOS 818 383-1606 33091 SANTA ROSA DR LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:08:58

26 50964 JOE PACHECO M5 RCYCM 11/5/2025 14:16:00
SURVEY. 1-3YD TRASH; 1-90GL RECYC; 1-
60GL ORG LRIOS 310 261-5231 33113 BUENA VISTA ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:16:57

26 50964 JOE PACHECO M5 RCYCM 11/5/2025 14:16:01 ANIC LRIOS 310 261-5231 33113 BUENA VISTA ST LAKE ELSINORE CA 92530 RCUN 11/5/2025 14:16:57

26 52314
MAVERICK4 SALES & 
MARKETING LL M5 RCYCM 11/5/2025 13:34:00

SURVEY. 1-3YD TRASH; 1-90GL RECYC; 1-
60GL ORG LRIOS 424 256-9669 17650 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:35:59

26 52314
MAVERICK4 SALES & 
MARKETING LL M5 RCYCM 11/5/2025 13:34:01 ANIC LRIOS 424 256-9669 17650 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 13:35:59

26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/5/2025 15:09:00
SURVEY. 1-3YD TRASH; 1-90GL ORGANIC; 
MISSING LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 15:10:00

26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/5/2025 15:09:01
90GL TRASH & RECYC. USING ILLEGAL 
HAULER BOX LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/5/2025 15:10:00

26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/6/2025 13:50:00
SPOKE W/MARTA, SAID DIDN'T WHAT 
CONTAINERS AT LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/6/2025 13:50:57

26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/6/2025 13:50:01
NEW WAREHOUSE LOCATION. EXPLAINED 
FRANCHISE, LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/6/2025 13:50:57

26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/6/2025 13:50:02 SAID GOING TO INFORM MOSES. LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/6/2025 13:50:57

26 21239
IMMANUEL MISSION 
FOUNDATION C7 RCYCM 11/10/2025 14:09:00 SURVEY. NO ACCESS, ROAD BLOCKED LRIOS 951 291-7146 40051 LONG CANYON RD "MYSTIC OAKS" LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:09:24

26 21466 ORTEGA OAKS LP C7 RCYCM 11/10/2025 14:23:00
SURVEY. 5-3YD TRASH; 1-3YD TRASH LC; 2-
90GL O LRIOS 951 678-9136 34040 ORTEGA HWY CAMPGROUND LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:23:15

26 21466 ORTEGA OAKS LP C7 RCYCM 11/10/2025 14:23:01 RGANIC CARTS LRIOS 951 678-9136 34040 ORTEGA HWY CAMPGROUND LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:23:15

26 22127 U S FOREST SERVICE C7 RCYCM 11/10/2025 13:46:00
SURVEY. 3-3YD TRASH; 1-4YD TRASH; 1-4YD 
TRASH LRIOS 619 857-8882 32353 ORTEGA HWY EL CARISO REC (HELIPORT) LAKE ELSINORE CA 92530 RCUN 11/10/2025 13:46:42

26 22127 U S FOREST SERVICE C7 RCYCM 11/10/2025 13:46:01
1-4YD TRASH LC; 1-90GL RECYC; 1-60GL 
ORGANIC LRIOS 619 857-8882 32353 ORTEGA HWY EL CARISO REC (HELIPORT) LAKE ELSINORE CA 92530 RCUN 11/10/2025 13:46:42

26 22128 U S FOREST SERVICE C7 RCYCM 11/10/2025 14:33:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 951 678-4170 TRANSFER SITE HELICO HELI PORT LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:33:21

26 28318
RIVERSIDE LAND CO/PLAZA 
MESA C7 RCYCM 11/10/2025 14:27:00 SURVEY. 1-3YD TRASH LRIOS 949 458-1482 34040 ORTEGA HWY CAMPGROUND LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:27:57

26 43284 GALILEE RETREAT CENTER C7 RCYCM 11/10/2025 14:18:00
SURVEY. DIRT ROAD TOO FAR TO BE USED 
BY CAR LRIOS 949 943-9697 31640 EL CARISO RD LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:19:04

26 49772
CALIFORNIA CONSERVATION 
CORPS C7 RCYCM 11/10/2025 14:12:00 SURVEY. NO ACCESS, ROAD BLOCKED LRIOS 951 609-0302 39251 ORTEGA HWY LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:12:20

26 50407 HAFEY'S MOUNTAIN MARKET C7 RCYCM 11/10/2025 14:00:00 SURVEY. 1-3YD TRASH LRIOS 949 584-5225 32692 ORTEGA HWY LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:00:52
26 53125 GRANITE CONSTRUCTION C7 RCYCM 11/10/2025 14:16:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 775 531-0197 30515 ORTEGA HWY LAKE ELSINORE CA 92530 RCUN 11/10/2025 14:16:36
26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/14/2025 91:10:00 VM FULL LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/14/2025 9:11:55

26 43181 JESUS ZUNIGA R3 RCYCM 11/17/2025 13:40:00 VM NOT SET UP, COULDN'T LEAVE MESSAGE LRIOS 714 349-4681 33070 BALDWIN BLVD LAKE ELSINORE CA 92530 RCUN 11/17/2025 13:40:52
26 43181 JESUS ZUNIGA R3 RCYCM 11/17/2025 15:00:00 CALLED AGAIN, NO ANSWER LRIOS 714 349-4681 33070 BALDWIN BLVD LAKE ELSINORE CA 92530 RCUN 11/17/2025 15:01:00
26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/19/2025 95:90:0 ILLEGAL BOX & GATES LOCKED LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/19/2025 9:59:27

26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/19/2025 13:15:00
SPOKE WITH MADKA, SAID HAD INFORM 
MOSES, GOIN LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/19/2025 13:15:38



26 53273 CORONA DEALS FURNITURE C7 RCYCM 11/19/2025 13:15:01
G TO LET HIM KNOW AGAIN THAT NEED TO 
USE CR&R LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 11/19/2025 13:15:38

26 53273 CORONA DEALS FURNITURE C7 RCYCM 12/17/2025 11:55:00 STILL HAVE ILLEGAL 40YD ILLEGAL BOX LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/17/2025 11:55:48

26 53422 1 STOP PERFORMANCE CC RCYCM 12/17/2025 12:03:00 SURVEY. NO BINS ONSITE, GATES LOCKED. LRIOS 951 620-9157 17657 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/17/2025 12:03:55
26 53273 CORONA DEALS FURNITURE C7 RCYCM 12/18/2025 82:30:00 STILL HAVE ILLEGAL BOX LRIOS 714 420-7232 18565 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/18/2025 8:23:30

26 53422 1 STOP PERFORMANCE CC RCYCM 12/18/2025 92:50:00
SPOKE W/JESUS, SAID DID NOT WANT 
SERVICE, EXP LRIOS 951 620-9157 17657 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/18/2025 9:26:26

26 53422 1 STOP PERFORMANCE CC RCYCM 12/18/2025 92:50:01
LAINED IT'S MANDATORY. SAID TO CALL HIM 
BACK LRIOS 951 620-9157 17657 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/18/2025 9:26:26

26 53422 1 STOP PERFORMANCE CC RCYCM 12/18/2025 92:50:02 LATER, WITH A CUSTOMER. LRIOS 951 620-9157 17657 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/18/2025 9:26:26
26 53422 1 STOP PERFORMANCE CC RCYCM 12/19/2025 13:01:00 LEFT VM LRIOS 951 620-9157 17657 GRAND AVE LAKE ELSINORE CA 92530 RCUN 12/19/2025 13:01:57

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 12:43:00
SPOKE W/BRIAN, UPSET THAT HE HAS TO 
SET UP RE LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 12:44:59

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 12:43:01
CYCLE SERVICE, NOT HAPPY WHEN 
INFORMED THAT H LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 12:44:59

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 12:43:02
E NEEDS TO PAY A REPLACEMENT FEE FOR 
THE ORGA LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 12:44:59

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 12:43:03
NIC SERVICE, CLAIMS NEVER RECEIVED. 
KNOWS AB LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 12:44:59

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 12:43:04
OUT THE RECYCLE FEE, COUNTY 
CONTACTED HIM DIR LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 12:44:59

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 12:43:05 ECTLY. SET UP 90GL RECYCLE SERVICE. LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 12:44:59

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 13:42:00
SPOKE W/BRIAN AND INFORMED HIM 
DELIVERY & SER LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 13:43:23

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 13:42:01
VICE DAYS. ALSO HAS ISSUE ABOUT 2 
PROPERTIES LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 13:43:23

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 13:42:02
THAT HE SAID WE DAMAGED, HAS NOT 
HEARD BACK F LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 13:43:23

26 23979 BEDROCK RV PARK M5 RCYCM 12/22/2025 13:42:03 ROM NATE. LRIOS 951 461-4788 16790 GRAND AVE LAKE ELSINORE CA 92531 RCUN 12/22/2025 13:43:23

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 12:45:00
SPOKE W/BRIAN, UPSET THAT HE HAS TO 
SET UP RE LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 12:46:30

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 12:45:01
CYCLE SERVICE, NOT HAPPY WHEN 
INFORMED THAT H LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 12:46:30

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 12:45:02
E NEEDS TO PAY A REPLACEMENT FEE FOR 
THE ORGA LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 12:46:30

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 12:45:03
NIC SERVICE, CLAIMS NEVER RECEIVED. 
KNOWS AB LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 12:46:30

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 12:45:04
OUT THE RECYCLE FEE, COUNTY 
CONTACTED HIM DIR LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 12:46:30

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 12:45:05 ECTLY. SET UP 90GL RECYCLE SERVICE. LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 12:46:30

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 13:43:00
SPOKE W/BRIAN AND INFORMED HIM 
DELIVERY & SER LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 13:44:19

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 13:43:01
VICE DAYS. ALSO HAS ISSUE ABOUT 2 
PROPERTIES LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 13:44:19

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 13:43:02
THAT HE SAID WE DAMAGED, HAS NOT 
HEARD BACK F LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 13:44:19

26 24257 LAKELAND OUTDOOR MARKET C7 RCYCM 12/22/2025 13:43:03 ROM NATE. LRIOS 951 672-7904 33100 VAIL ST LAKE ELSINORE CA 92530 RCUN 12/22/2025 13:44:19



CO ACCT FIRST_NAME LAST_NAME CCYCLE NCODE NOTE_DATE NOTE_TIME NNOTE NUSER AREA PHONE CSADR1 CSADR2 CITY ST ZIP TBODY DATE_ADDED TIME_ADDED

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 14:40:00
BRANDON EMAILED CUSTOMER HAS 
ILLEGAL BOX. CAL LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 14:40:52

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 14:40:01 LED & LEFT VM LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 14:40:52

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 16:01:00
RON CALLED BACK, HAS HAD BIN SERVICE 
FOR ABOU LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 16:03:02

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 16:01:01
T 20YRS, IS ON CALL, AT LEAST 1 OR 2X A 
MONT LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 16:03:02

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 16:01:02
H. WOULD LIKE PRICING, OUT OF TOWN 
UNTIL NEXT LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 16:03:02

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 16:01:03
WEEK. EMAILED HIM PRICING, 
RIVERBEDDAIRY@GMAI LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 16:03:02

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/2/2025 16:01:04 L.COM LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/2/2025 16:03:02

30 3425 HECTOR SANDOVAL RX RCYCM 9/3/2025 11:19:00
SPOKE W/HECTOR SAID THAT HE HAD 
MOVED OUT & C LRIOS 323 761-4359 39190 RECORD RD SAN JACINTO CA 92582 RCUN 9/3/2025 11:19:54

30 3425 HECTOR SANDOVAL RX RCYCM 9/3/2025 11:19:01
&J HAD PURCHASED THE PROPERTY. DID 
NOT ORDER LRIOS 323 761-4359 39190 RECORD RD SAN JACINTO CA 92582 RCUN 9/3/2025 11:19:54

30 3425 HECTOR SANDOVAL RX RCYCM 9/3/2025 11:19:02 THE 40YD BIN. LRIOS 323 761-4359 39190 RECORD RD SAN JACINTO CA 92582 RCUN 9/3/2025 11:19:54

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/5/2025 92:80:0
EMAILED RON PRICING FOR ONC 40YD 
TRASH SERVIC LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/5/2025 9:28:31

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/5/2025 92:80:1 E. GABBY RM APPROVED LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/5/2025 9:28:31

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/10/2025 16:16:00
RON DID NOT LIKE COD, WANTED ME TO 
WORK W/HIM LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/10/2025 16:17:01

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/10/2025 16:16:01
WANTED INFO ON THE CREDIT, REACHED 
OUT TO GAB LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/10/2025 16:17:01

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/10/2025 16:16:02
BY TO SEE IF CAN DO BI-WEEKLEY SERVICE 
WITH 3 LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/10/2025 16:17:01

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/10/2025 16:16:03
0 DAY NET PAYMENT. WANTS EMAIL WITH 
INFORMATI LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/10/2025 16:17:01

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/10/2025 16:16:04 ON LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/10/2025 16:17:01

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/17/2025 15:03:00
SPOKE W/RON SAID HIS SON GOT THE 
GREEN TAG AT LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/17/2025 15:04:53

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/17/2025 15:03:01
39200 RECORD RD, SAID ON SAME 
PROPERTY, DAIRY LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/17/2025 15:04:53

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/17/2025 15:03:02
FARM, USE HIS BINS FOR HIS TRASH. IS 
GOING TO LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/17/2025 15:04:53

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/17/2025 15:03:03
ADD SERVICES, SO HE DOES NOT NEED TO 
USE THE LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/17/2025 15:04:53

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/17/2025 15:03:04
40YD RO. EMAILED PRICING, CS NUMBER & 
EXEMPTI LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/17/2025 15:04:53

30 1696 R & J HARINGA DAIRY C7 RCYCM 9/17/2025 15:03:05 ON FORM. LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 9/17/2025 15:04:53
30 1030 JIM BOOTSMA DAIRY C7 RCYCM 11/11/2025 13:25:00 SURVEY. 1-4YD TRASH; 1-90GL RECYC LRIOS 951 654-8608 18500 BRIDGE ST 33100 FERNANDEZ RD LAKEVIEW CA 92567 RCUN 11/11/2025 13:25:57

30 1051 CALICINTO RANCH @ THE RANCH C7 RCYCM 11/11/2025 14:26:00
SURVEY. 1-4YD TRASH; 1-3YD RECYC LC; 1-
10 & 4 LRIOS 951 232-0279 22850 SOBOBA RD @ THE RANCH SAN JACINTO CA 92583 RCUN 11/11/2025 14:26:38

30 1051 CALICINTO RANCH @ THE RANCH C7 RCYCM 11/11/2025 14:26:01 0YD BINS LRIOS 951 232-0279 22850 SOBOBA RD @ THE RANCH SAN JACINTO CA 92583 RCUN 11/11/2025 14:26:38

30 1088 GOLDEN ERA PRODUCTIONS C7 RCYCM 11/11/2025 14:12:00
SURVEY. EMPLOYEE, PAM, SAID CANNOT 
DO SITE SU LRIOS 951 654-5347 19625 GILMAN SPRINGS RD GILMAN HOT SPGS CA 92583 RCUN 11/11/2025 14:12:53

30 1088 GOLDEN ERA PRODUCTIONS C7 RCYCM 11/11/2025 14:12:01
RVEY, WILL CALL ME. KEY PEOPLE ON 
VACATION OR LRIOS 951 654-5347 19625 GILMAN SPRINGS RD GILMAN HOT SPGS CA 92583 RCUN 11/11/2025 14:12:53

30 1088 GOLDEN ERA PRODUCTIONS C7 RCYCM 11/11/2025 14:12:02 NOT IN TODAY. LRIOS 951 654-5347 19625 GILMAN SPRINGS RD GILMAN HOT SPGS CA 92583 RCUN 11/11/2025 14:12:53
30 1163 MARVO HOLSTEIN DAIRY C7 RCYCM 11/11/2025 13:30:00 SURVEY. 1-4YD TRASH LRIOS 951 218-0140 18400 MAIN ST NUEVO CA 92567 RCUN 11/11/2025 13:30:21

30 1198 PASTIME LAKES DAIRY C7 RCYCM 11/11/2025 13:58:00
SURVEY. 1-3YD TRASH; NO 90GL RECYC & 
60GL ORG LRIOS 951 834-3767 34450 RAMONA EXPY NUEVO CA 92567 RCUN 11/11/2025 13:58:12

30 1219 SCOTT BROTHER'S DAIRY C7 RCYCM 11/11/2025 13:43:00 SURVEY. 2-3YD TRASH LRIOS 951 692-5983 18051 GILMAN SPRINGS RD MORENO VALLEY CA 92555 RCUN 11/11/2025 13:43:23

30 1378 GOLDEN ERA GOLF COURSE C7 RCYCM 11/11/2025 14:13:00
SURVEY. EMPLOYEE, PAM, SAID CANNOT 
DO SITE SU LRIOS 951 654-0130 19871 GILMAN SPRINGS RD SAN JACINTO CA 92583 RCUN 11/11/2025 14:13:41

30 1378 GOLDEN ERA GOLF COURSE C7 RCYCM 11/11/2025 14:13:01
RVEY, WILL CALL ME. KEY PEOPLE ON 
VACATION OR LRIOS 951 654-0130 19871 GILMAN SPRINGS RD SAN JACINTO CA 92583 RCUN 11/11/2025 14:13:41

30 1378 GOLDEN ERA GOLF COURSE C7 RCYCM 11/11/2025 14:13:02 NOT IN TODAY. LRIOS 951 654-0130 19871 GILMAN SPRINGS RD SAN JACINTO CA 92583 RCUN 11/11/2025 14:13:41
30 1571 FORMAN FARMS C7 RCYCM 11/11/2025 14:03:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 951 292-0174 34480 MARVIN RD SAN JACINTO CA 92582 RCUN 11/11/2025 14:03:21

30 1696 R & J HARINGA DAIRY C7 RCYCM 11/11/2025 14:15:00
SURVEY. 1-3YD TRASH; 1-90GL TRASH; 2-
90GL ORG LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 11/11/2025 14:16:13

30 1696 R & J HARINGA DAIRY C7 RCYCM 11/11/2025 14:15:01
ANIC; 1-90GL WM; 1-90GL RECYC; ILLEGAL 
40YD LRIOS 951 487-9757 38980 RECORD RD SAN JACINTO CA 92583 RCLE 11/11/2025 14:16:13

30 2907 MARVO HOLSTEIN DAIRY C7 RCYCM 11/11/2025 14:05:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 909 225-2524 34860 RAMONA EXPY SAN JACINTO CA 92582 RCUN 11/11/2025 14:05:30
30 2977 G H DAIRY EXPRESS WAY C7 RCYCM 11/11/2025 13:51:00 SURVEY. 1-4YD TRASH LC LRIOS 909 606-6442 35500 RAMONA EXPY LAKEVIEW CA 92567 RCUN 11/11/2025 13:51:16
30 3248 AMERICAN SOD FARMS C7 RCYCM 11/11/2025 13:32:00 SURVEY. 1-4YD TRASH LC LRIOS 760 738-9112 33100 FERNANDEZ ST LAKEVIEW CA 92567 RCUN 11/11/2025 13:33:05
30 3411 MCM POULTRY FARMS C7 RCYCM 11/11/2025 13:15:00 SURVEY. NO ACCESS, GATE LOCKED LRIOS 626 353-7836 31571 BROWN AVE NUEVO CA 92567 RCUN 11/11/2025 13:15:50



30 3450 JASON SLEGERS C7 RCYCM 11/11/2025 13:47:00
SURVEY. 1-2YD TRASH; 1-90GL RECYC; 2-
60GL ORG LRIOS 909 815-1985 36580 RAMONA EXPY SAN JACINTO CA 92582 RCUN 11/11/2025 13:47:33

30 3450 JASON SLEGERS C7 RCYCM 11/11/2025 13:47:01 ANIC LRIOS 909 815-1985 36580 RAMONA EXPY SAN JACINTO CA 92582 RCUN 11/11/2025 13:47:33
30 3501 WILLIAM DYT C7 RCYCM 11/11/2025 13:20:00 SURVEY. 1-3YD TRASH LC LRIOS 909 260-6844 32190 RAMONA EXPY NUEVO CA 92567 RCUN 11/11/2025 13:21:00

30 3588 COUNTY INDIAN HEALTHRIVERSIDE SAN BERNARDINO C7 RCYCM 11/11/2025 14:30:00
SURVEY. CLOSED VETERAN'S DAY, NO 
ACCESS LRIOS 909 864-1097 23123 SOBOBA RD SAN JACINTO CA 92582 RCUN 11/11/2025 14:30:34

30 3647 SOBOBA INDIAN HEALTH CLINIC C7 RCYCM 11/11/2025 14:31:00
SURVEY. CLOSED VETERAN'S DAY, NO 
ACCESS LRIOS 909 322-3687 23119 SOBOBA RD SAN JACINTO CA 92583 RCLE 11/11/2025 14:32:03

30 1030 JIM BOOTSMA DAIRY C7 RCYCM 11/13/2025 10:59:00 CALLED TAMMY, LEFT VM LRIOS 951 654-8608 18500 BRIDGE ST 33100 FERNANDEZ RD LAKEVIEW CA 92567 RCUN 11/13/2025 11:00:01
30 3450 JASON SLEGERS C7 RCYCM 11/13/2025 11:10:00 LEFT VM LRIOS 909 815-1985 36580 RAMONA EXPY SAN JACINTO CA 92582 RCUN 11/13/2025 11:10:35



CO ACCT FIRST_NAME LAST_NAME CCYCLE NCODE NOTE_DATE NOTE_TIME NNOTE NUSER AREA PHONE CSADR1 CSADR2 CITY ST ZIP TBODY DATE_ADDEDTIME_ADDED

31 10356 FLO'S COUNTRY CAFE C7 RCYCM 1/21/2025 14:09:00
CALLED BOTH NUMBERS, 
LEFT VM LRIOS 951 845-6555 10140 BEAUMONT AVE CHERRY VALLEY CA 92223 RCCV 1/21/2025 14:09:08

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 4/23/2025 12:36:00
EMAILED MICHAEL ALFEREZ 
TO SEE IF CAN HELP LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 4/23/2025 12:36:39

31 9923 LENARD DURO CC RCYCM 4/23/2025 11:24:00
EMAILED JOE DAVID TO SEE 
IF 60GL ORGANIC ONSI LRIOS 951 231-4640 29855 SAN TIMOTEO CYN RD REDLANDS CA 92373 RCCV 4/23/2025 11:25:00

31 9923 LENARD DURO CC RCYCM 4/23/2025 11:24:01 TE LRIOS 951 231-4640 29855 SAN TIMOTEO CYN RD REDLANDS CA 92373 RCCV 4/23/2025 11:25:00

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/2/2025 14:28:00
EMAILED HAZEL TO SEE IF 
CAN HELP LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/2/2025 14:28:09

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/6/2025 13:00:00 FOLLOW UP EMAIL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/6/2025 13:00:38

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/7/2025 14:57:00
HAZEL REPLIED & SAID 
JUSTIN MCLAIN AT DMCLAIN LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/7/2025 14:57:26

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/7/2025 14:57:01
@RIVCO.ORG./EMAILED 
JUSTIN LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/7/2025 14:57:26

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/13/2025 12:50:00
DUSTIN REPLIED TO VERIFY 
IF NOT COMPLIANT W/O LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/13/2025 12:50:51

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/13/2025 12:50:01 RGANIC WASTE SERVICE LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/13/2025 12:50:51
31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/21/2025 13:43:00 FOLLOW UP EMAIL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/21/2025 13:43:32

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/28/2025 14:22:00

JACOB SENT EMAIL 
REQUESTING ORGANIC 
QUOTE. EM LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/28/2025 14:23:07

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 5/28/2025 14:22:01 AILED HIM QUOTE. LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 5/28/2025 14:23:07
31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/3/2025 74:00:00 FOLLOW UP EMAIL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/3/2025 7:40:50
31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/13/2025 71:40:00 FOLLOW UP EMAIL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/13/2025 7:14:58

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/13/2025 11:25:00
JACOB REPLIED STILL 
WAITING ON APPROVAL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/13/2025 11:25:55

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/13/2025 12:14:00

SENT JACOB EXEMPTION 
FORM, SAID HIS 
DEPARTMEN LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/13/2025 12:14:27

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/13/2025 12:14:01
T LOOKING INTO 
EXEMPTION LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/13/2025 12:14:27

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/18/2025 12:16:00
RECEIVED EXEMPTION 
FORM LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/18/2025 12:16:19

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/24/2025 14:45:00 FOLLOW UP EMAIL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/24/2025 14:45:36

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/24/2025 15:42:00
JACOB REPLIED HAD SENT 
BACK FORM TO HIS SUPER LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/24/2025 15:43:10

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/24/2025 15:42:01
VISOR, HAVE DIFFERENCE 
OF OPINION ON HOW TO F LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/24/2025 15:43:10

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 6/24/2025 15:42:02 ILL OUT FORM LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 6/24/2025 15:43:10

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 7/2/2025 14:28:00

SPOKE W/IRENE, SAID 
EMAILED PARISA 
EXEMPTION LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 7/2/2025 14:28:46

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 7/2/2025 14:28:01 FORM. LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 7/2/2025 14:28:46

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 7/14/2025 15:55:00

DEAN EMAILED & SPOKE, 
WANTED MEETING TO GO 
OV LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 7/14/2025 15:55:47

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 7/14/2025 15:55:01
VER EXEMPTION FORM.SET 
MEETING AT 1.30PM 7/15 LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 7/14/2025 15:55:47

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 7/15/2025 14:28:00
HELPE DEAN W/QUESTION 
ON FORM. WILL SEND TODA LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 7/15/2025 14:28:23

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 7/15/2025 14:28:01 Y LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 7/15/2025 14:28:23
31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 7/22/2025 13:22:00 FOLLOW UP EMAIL LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 7/22/2025 13:22:22

31 7834 RIVERSIDE CO/PARK DISTRICT C7 RCYCM 7/22/2025 15:18:00
RECEIVED EXEMPTION 
FORM LRIOS 951 295-3634 31985 SAN TIMOTEO CANYON RD REDLANDS CA 92373 RCCV 7/22/2025 15:18:18

31 10215 STEPHEN COLLINS R3 RCYCM 10/10/2025 93:30:00
SEE DOCS FOR PHOTO. 
AUDIT DONE 10/1/25 LRIOS 909 0- 9881 ROBERTS ST CHERRY VALLEY CA 92223 RCCV 10/10/2025 9:35:02

31 10215 STEPHEN COLLINS R3 RCYCM 10/10/2025 93:30:01
PROPERTY OCCUPIED. 
CARTS OUT FOR SERVICE LRIOS 909 0- 9881 ROBERTS ST CHERRY VALLEY CA 92223 RCCV 10/10/2025 9:35:02



31 10215 STEPHEN COLLINS R3 RCYCM 10/10/2025 93:30:02

GREEN TAG LEFT FOR 
CUSTOMER TO CALL IN 7 
CART LRIOS 909 0- 9881 ROBERTS ST CHERRY VALLEY CA 92223 RCCV 10/10/2025 9:35:02

31 10215 STEPHEN COLLINS R3 RCYCM 10/10/2025 93:30:03 FOUND LRIOS 909 0- 9881 ROBERTS ST CHERRY VALLEY CA 92223 RCCV 10/10/2025 9:35:02

31 10215 STEPHEN COLLINS R3 RCYCM 10/10/2025 94:50:00
GREEN TAG LEFT FOR CUST 
TO CALL IN LRIOS 909 0- 9881 ROBERTS ST CHERRY VALLEY CA 92223 RCCV 10/10/2025 9:45:45

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 10/30/2025 11:12:00

SPOKE W/LAURIE, SAID 
NEEDED TO SPEAK 
W/TAMMY, LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 10/30/2025 11:13:09

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 10/30/2025 11:12:01
SHE WILL EXPLAIN WHY 
NOT RECYCLING. IN AFTER LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 10/30/2025 11:13:09

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 10/30/2025 11:12:02 1:00 PM LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 10/30/2025 11:13:09

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 10/30/2025 15:52:00
CALLED BACK & LAURIE 
SAID TAMMY HAD LEFT UNTI LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 10/30/2025 15:52:32

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 10/30/2025 15:52:01
L MONDAY. TOOK MY 
INFORMATION LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 10/30/2025 15:52:32

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/4/2025 94:30:00
LAURIE SAID TAMMY IN 
MONDAY, RENT DAY, VERY B LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/4/2025 9:43:47

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/4/2025 94:30:01
USY. CALL THURSDAY. ARE 
WORKING ON WHERE TO P LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/4/2025 9:43:47

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/4/2025 94:30:02 LACE RECYCLE BIN LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/4/2025 9:43:47

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 85:40:00
SPOKE W/TAMMY, ORDERED 
3YD RECYC 3XWK, REPLAC LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 8:55:34

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 85:40:01
E 1-3YD TRASH & INCREASE 
TO 4XWK. M/T/W/F. WO LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 8:55:34

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 85:40:02
RRIED ABOUT TENANTS NOT 
SEPARATING CORRECTLY, LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 8:55:34

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 85:40:03
OFFERED HER RECYCLING 
GUIDELINES, REFUSED. LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 8:55:34

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 90:20:00

ALSO, TRASH ISSUE IF 
CANNOT DO SERVICE 
REQUES LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 9:03:21

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 90:20:01
TED, WILL NEED TIME TO 
BUILD ENCLOSURE FOR RE LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 9:03:21

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 90:20:02 CYCLE LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 9:03:21

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 93:50:00

DAVID APPROVED DAYS, 
HOWEVER, CUSTOMER 
CHANGE LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 9:35:25

31 364 CHERRY VALLEY MBL HM PRK M5 RCYCM 11/6/2025 93:50:01
D HER MIND TO 2XWK FOR 
RECYCLE. LRIOS 951 845-6131 39335 VINELAND CHERRY VALLEY CA 92223 RCCV 11/6/2025 9:35:25

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 11/20/2025 13:11:00
SPOKE W/RECEPTIONIST, 
SAID MILLIE HANDLES THI LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 11/20/2025 13:11:29

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 11/20/2025 13:11:01
S LOCATIONS, OUT TO 
LUNCH, LEFT VM LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 11/20/2025 13:11:29

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 11/20/2025 14:39:00

CALLED BACK, 
RECEPTIONIST SAID MILLIE 
GOING O LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 11/20/2025 14:40:16

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 11/20/2025 14:39:01
N VACATION & TO TALK TO 
PM KYLE CHAFFIE TOMOR LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 11/20/2025 14:40:16

31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 11/20/2025 14:39:02 ROW LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 11/20/2025 14:40:16
31 10401 SKYLINE OASIS DBA FISHERMAN'S RETREAT C7 RCYCM 12/15/2025 14:22:00 LEFT VM LRIOS 714 974-0397 32300 SAN TIM CYN REDLANDS CA 92373 RCCV 12/15/2025 14:22:51



CO ACCT FIRST_NA LAST_NA CCYCLE NCODE NOTE_DATE NOTE_TIM NNOTE NUSER AREA PHONE CSADR1 CITY ST ZIP TBODY DATE_ADDE TIME_ADD
32 6623 FRED AYALA RX RCYCM 11/12/2025 15:36:00 LEFT VM LRIOS 951 999-9999 51971 CABAZON CA 92230 RCCB 11/12/2025 15:36:56
32 6623 FRED AYALA RX RCYCM 11/13/2025 90:20:00 LEFT VM LRIOS 951 999-9999 51971 CABAZON CA 92230 RCCB 11/13/2025 9:02:50
32 6623 FRED AYALA RX RCYCM 11/13/2025 10:41:00 SPOKE LRIOS 951 999-9999 51971 CABAZON CA 92230 RCCB 11/13/2025 10:42:15
32 6623 FRED AYALA RX RCYCM 11/13/2025 10:41:01 ROPERTY LRIOS 951 999-9999 51971 CABAZON CA 92230 RCCB 11/13/2025 10:42:15
32 6623 FRED AYALA RX RCYCM 11/13/2025 10:41:02 PLAINED LRIOS 951 999-9999 51971 CABAZON CA 92230 RCCB 11/13/2025 10:42:15



CO ACCT FIRST_NAME LAST_NAME CCYCLE NCODE NOTE_DATE NOTE_TIME NNOTE NUSER AREA PHONE CSADR1 CSADR2 CITY ST ZIP TBODY DATE_ADDED TIME_ADDED

36 1387 NEXT ERA ENERGY RESOURCES C7 RCYCM 1/2/2025 14:18:00
REPLIED TO CYNTHIA, NEED 
TO CHECK MARK RECYCL LRIOS 760 921-1499 11995 WILEYS WELL RD BLYTHE CA 92225 RCUN 1/2/2025 14:18:34

36 1387 NEXT ERA ENERGY RESOURCES C7 RCYCM 1/2/2025 14:18:01 ABLES. LRIOS 760 921-1499 11995 WILEYS WELL RD BLYTHE CA 92225 RCUN 1/2/2025 14:18:34
36 1387 NEXT ERA ENERGY RESOURCES C7 RCYCM 1/2/2025 14:32:00 RECEIVED EXEMPTION FORM LRIOS 760 921-1499 11995 WILEYS WELL RD BLYTHE CA 92225 RCUN 1/2/2025 14:32:59

36 646 SO CAL GAS CO C7 RCYCM 1/3/2025 10:28:00
BILL CALLED ORDERED 90GL 
RECYCLE CART. LRIOS 213 244-3538 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 1/3/2025 10:28:25

36 91 AGGREGATE & MINERAL RESOURCE C7 RCYCM 1/6/2025 15:12:00
EMAILED APPROVED 
EXEMPTION FORM. LRIOS 562 921-9974 1 COURT ST DESERT CENTER CA 92239 RCDC 1/6/2025 15:12:54

36 813 CHUCKAWALLA VALLEY ASSOC. DP RCYCM 1/7/2025 13:35:00
BRANDON CALLED SAYING 
COUNTY HAD REACHED OUT LRIOS 760 227-3100 25300 RICE RD RACE WAY DESERT CENTER CA 92225 RCDC 1/7/2025 13:36:14

36 813 CHUCKAWALLA VALLEY ASSOC. DP RCYCM 1/7/2025 13:35:01
TO HIM REQUESTING MORE 
INFORMATION. CC'D ME O LRIOS 760 227-3100 25300 RICE RD RACE WAY DESERT CENTER CA 92225 RCDC 1/7/2025 13:36:14

36 813 CHUCKAWALLA VALLEY ASSOC. DP RCYCM 1/7/2025 13:35:02 N HIS REPLY TO COUNTY. LRIOS 760 227-3100 25300 RICE RD RACE WAY DESERT CENTER CA 92225 RCDC 1/7/2025 13:36:14

36 621 MAYFLOWER PARK C7 RCYCM 1/10/2025 13:54:00
LIZZIE EMAILED APPROVED 
RECYCLE CART LRIOS 760 250-8171 4980 COLORADO RIVER RD BLYTHE CA 92225 RCUN 1/10/2025 13:54:23

36 3223 GRIFFITH COMPANY CC RCYCM 1/21/2025 13:43:00 LEFT VM LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/21/2025 13:44:00

36 3223 GRIFFITH COMPANY CC RCYCM 1/21/2025 14:17:00
JEFF CALLED BACK SAID 
NEEDED TO CONTACT CORPO LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/21/2025 14:18:07

36 3223 GRIFFITH COMPANY CC RCYCM 1/21/2025 14:17:01 RATE OFFICE LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/21/2025 14:18:07

36 3223 GRIFFITH COMPANY CC RCYCM 1/23/2025 12:28:00 CALLED CORPORATE, LEFT VM LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/23/2025 12:28:25

36 3223 GRIFFITH COMPANY CC RCYCM 1/23/2025 15:16:00
EDU. EMAILED JESSICA 
INFORMATIONAL & RECYCLIN LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/23/2025 15:16:44

36 3223 GRIFFITH COMPANY CC RCYCM 1/23/2025 15:16:01
G GUIDELINES EXPLAINING 
NEED RECYCLE SERVICE LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/23/2025 15:16:44

36 3223 GRIFFITH COMPANY CC RCYCM 1/23/2025 15:35:00
JESSICA FORWARD EMAIL TO 
JOSE LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/23/2025 15:35:16

36 646 SO CAL GAS CO C7 RCYCM 1/24/2025 81:90:0
REPLIED TO BARYDEN 
COMPLIANT W/SB1383 LRIOS 213 244-3538 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 1/24/2025 8:20:04

36 3223 GRIFFITH COMPANY CC RCYCM 1/24/2025 13:31:00
EDU. SPOKE W/JOSE, 
EXPLAINED SB 1383, SAID NO LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/24/2025 13:31:42

36 3223 GRIFFITH COMPANY CC RCYCM 1/24/2025 13:31:01

RECYCLE, IT'S A 
CONSTRUCTION SITE. 
EMAILED EX LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/24/2025 13:31:42

36 3223 GRIFFITH COMPANY CC RCYCM 1/24/2025 13:31:02
EMPTION FORM; 
INFORMATIONAL FLYERS. LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/24/2025 13:31:42

36 722 METROPOLITAN WATER DISTRICT C7 RCYCM 1/27/2025 71:20:00
INFORMED KATY WILL SEND 
HER ETA LRIOS 442 262-2581 6001 IRON MOUNTAIN EARP CA 92242 SBUN 1/27/2025 7:12:39

36 723 METROPOLITAN WATER DISTRICT C7 RCYCM 1/27/2025 71:20:00
INFORMED KATY WILL SEND 
HER ETA LRIOS 760 663-4911 EAGLE MOUNTAIN 15500 KAISER TRUCK EARP CA 92242 RCDC 1/27/2025 7:12:54

36 724 METROPOLITAN WATER DISTRICT C7 RCYCM 1/27/2025 71:30:00
INFORMED KATY WILL SEND 
HER ETA LRIOS 760 663-4911 100 HAYFIELD RD DESERT CENTER CA 92239 RCDC 1/27/2025 7:13:10

36 2409 EAGLE MOUNTAIN WATER DISTRICT C7 RCYCM 1/27/2025 71:30:00
INFORMED KATY WILL SEND 
HER ETA LRIOS 951 388-3033 15500 KAISER TRUCK RD DESERT CENTER CA 92239 RCDC 1/27/2025 7:13:25

36 3223 GRIFFITH COMPANY CC RCYCM 1/27/2025 90:70:0 HELPED JOSE FILL OUT FORM LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/27/2025 9:07:18
36 3223 GRIFFITH COMPANY CC RCYCM 1/27/2025 93:30:00 RECEIVED EXEMPTION FORM LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/27/2025 9:34:02

36 32 RIVERSIDE COUNTY FIRE DEPT C7 RCYCM 1/29/2025 75:40:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 760 227-3253 STATION 49 DESERT CENTER CA 92239 RCDC 1/29/2025 7:54:31

36 563 GENERAL PATTON MEMORIAL DP RCYCM 1/29/2025 75:40:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 760 507-4143 62510 CHIRACO SMT CHIRACO SUMMIT CA 92201 RCUN 1/29/2025 7:54:49

36 682 USDI BLM C7 RCYCM 1/29/2025 75:50:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 303 236-4027 MIDLAND CAMPING AREA BLYTHE CA 92225 RCUN 1/29/2025 7:55:18

36 722 METROPOLITAN WATER DISTRICT C7 RCYCM 1/29/2025 12:15:00

EMAILED KATY 
INFORMATIONAL & 
RECYCLING GUIDEL LRIOS 442 262-2581 6001 IRON MOUNTAIN EARP CA 92242 SBUN 1/29/2025 12:16:10

36 722 METROPOLITAN WATER DISTRICT C7 RCYCM 1/29/2025 12:15:01 INES LRIOS 442 262-2581 6001 IRON MOUNTAIN EARP CA 92242 SBUN 1/29/2025 12:16:10

36 723 METROPOLITAN WATER DISTRICT C7 RCYCM 1/29/2025 12:16:00

EMAILED KATY 
INFORMATIONAL & 
RECYCLING GUIDEL LRIOS 760 663-4911 EAGLE MOUNTAIN 15500 KAISER TRUCK EARP CA 92242 RCDC 1/29/2025 12:16:56

36 723 METROPOLITAN WATER DISTRICT C7 RCYCM 1/29/2025 12:16:01 INES LRIOS 760 663-4911 EAGLE MOUNTAIN 15500 KAISER TRUCK EARP CA 92242 RCDC 1/29/2025 12:16:56



36 724 METROPOLITAN WATER DISTRICT C7 RCYCM 1/29/2025 12:17:00

EMAILED KATY 
INFORMATIONAL & 
RECYCLING GUIDEL LRIOS 760 663-4911 100 HAYFIELD RD DESERT CENTER CA 92239 RCDC 1/29/2025 12:17:19

36 1387 NEXT ERA ENERGY RESOURCES C7 RCYCM 1/29/2025 83:80:0

CYNTHIA CONFIRMED 
RECEIVED EMAIL FROM 
COUNTY LRIOS 760 921-1499 11995 WILEYS WELL RD BLYTHE CA 92225 RCUN 1/29/2025 8:38:14

36 1427 LAKE TAMARISK DESERT RESORT C7 RCYCM 1/29/2025 75:50:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 760 227-3138 26250 PARKVIEW DESERT CENTER CA 92239 RCDC 1/29/2025 7:55:05

36 1870 NEXT ERA ENERGY RESOURCES C7 RCYCM 1/29/2025 83:70:0

CYNTHIA CONFIRMED 
RECEIVED EMAIL FROM 
COUNTY LRIOS 760 238-1578 1990 DRACKER DR BLYTHE CA 92225 RCBL 1/29/2025 8:37:52

36 1894 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 1/29/2025 82:50:00
INFORMED JENNIFER NEED TO 
CONTACT COUNTY, GAV LRIOS 909 446-0033 25980 KAISER RD DESERT CENTER CA 92239 RCDC 1/29/2025 8:26:05

36 1894 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 1/29/2025 82:50:01 E YESENIA'S NUMBER LRIOS 909 446-0033 25980 KAISER RD DESERT CENTER CA 92239 RCDC 1/29/2025 8:26:05

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 1/29/2025 82:50:00
INFORMED JENNIFER NEED TO 
CONTACT COUNTY, GAV LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 1/29/2025 8:25:36

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 1/29/2025 82:50:01 E YESENIA'S NUMBER LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 1/29/2025 8:25:36

36 2409 EAGLE MOUNTAIN WATER DISTRICT C7 RCYCM 1/29/2025 12:17:00

EMAILED KATY 
INFORMATIONAL & 
RECYCLING GUIDEL LRIOS 951 388-3033 15500 KAISER TRUCK RD DESERT CENTER CA 92239 RCDC 1/29/2025 12:17:38

36 2409 EAGLE MOUNTAIN WATER DISTRICT C7 RCYCM 1/29/2025 12:17:01 INES LRIOS 951 388-3033 15500 KAISER TRUCK RD DESERT CENTER CA 92239 RCDC 1/29/2025 12:17:38

36 3113 ARICA & VICTORY PASS SOLAR SITE C7 RCYCM 1/29/2025 81:40:00
INFORMED SARA COUNTY 
EMAILED HER NEEDED CLARI LRIOS 760 238-1070 37949 DC 379 4 MILES N OFF CORN SPRINGDESERT CENTER CA 92239 RCDC 1/29/2025 8:15:00

36 3113 ARICA & VICTORY PASS SOLAR SITE C7 RCYCM 1/29/2025 81:40:01 FICATION LRIOS 760 238-1070 37949 DC 379 4 MILES N OFF CORN SPRINGDESERT CENTER CA 92239 RCDC 1/29/2025 8:15:00

36 3223 GRIFFITH COMPANY CC RCYCM 1/29/2025 81:10:00
INFORMED JOSE NEED TO 
REPLYE TO COUNTY EM LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/29/2025 8:11:20

36 3223 GRIFFITH COMPANY CC RCYCM 1/29/2025 81:10:01 AIL LRIOS 714 732-3805 I-10 HAYFIELD RD JOB# 10883.10 DESERT CENTER CA 92239 RCDC 1/29/2025 8:11:20

36 1387 NEXT ERA ENERGY RESOURCES C7 RCYCM 3/28/2025 15:07:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 760 921-1499 11995 WILEYS WELL RD BLYTHE CA 92225 RCUN 3/28/2025 15:07:21

36 1870 NEXT ERA ENERGY RESOURCES C7 RCYCM 3/28/2025 15:06:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 760 238-1578 1990 DRACKER DR BLYTHE CA 92225 RCBL 3/28/2025 15:07:01

36 3113 ARICA & VICTORY PASS SOLAR SITE C7 RCYCM 3/28/2025 15:09:00
EMAILED APPROVED 
EXEMPTION FORM LRIOS 760 238-1070 37949 DC 379 4 MILES N OFF CORN SPRINGDESERT CENTER CA 92239 RCDC 3/28/2025 15:09:21

36 3198 SOLV ENERGY C7 RCYCM 4/17/2025 15:19:00 LEFT VM LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 4/17/2025 15:19:35

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 4/17/2025 14:50:00
SPOKE W/JULIAN, SAID NO 
RECYCLE MATERIAL, WAN LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 4/17/2025 14:51:14

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 4/17/2025 14:50:01
NTED EXEMPTION. EMAILED 
HIM FORM LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 4/17/2025 14:51:14

36 411 GALE NELSON R7 RCYCM 4/23/2025 95:30:00 LEFT VM LRIOS 760 922-8855 9390 E 10TH AVE BLYTHE CA 92225 RCUN 4/23/2025 9:53:20

36 411 GALE NELSON R7 RCYCM 4/23/2025 11:09:00
GALE CALLED BACK, 
EXPLAINED SB 1383. SAID DID LRIOS 760 922-8855 9390 E 10TH AVE BLYTHE CA 92225 RCUN 4/23/2025 11:10:11

36 411 GALE NELSON R7 RCYCM 4/23/2025 11:09:01
NOT GENERATE RECYCLE 
WASTE, USES BIN FOR MANU LRIOS 760 922-8855 9390 E 10TH AVE BLYTHE CA 92225 RCUN 4/23/2025 11:10:11

36 411 GALE NELSON R7 RCYCM 4/23/2025 11:09:02
RE. EMAILED EXEMPTION 
FORM, JKGGNELS@FRONTIER LRIOS 760 922-8855 9390 E 10TH AVE BLYTHE CA 92225 RCUN 4/23/2025 11:10:11

36 411 GALE NELSON R7 RCYCM 4/23/2025 11:09:03 .COM LRIOS 760 922-8855 9390 E 10TH AVE BLYTHE CA 92225 RCUN 4/23/2025 11:10:11

36 3198 SOLV ENERGY C7 RCYCM 4/23/2025 95:60:0
KORA SAID WILL FOLLOW UP 
W/OWNER TODAY. PROBA LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 4/23/2025 9:56:34

36 3198 SOLV ENERGY C7 RCYCM 4/23/2025 95:60:1
BLY GOING TO REQUEST 
EXEMPTION LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 4/23/2025 9:56:34

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 4/23/2025 94:70:0 KRISTEN TOOK MESSAGE LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 4/23/2025 9:47:30

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 4/24/2025 13:19:00
KRISTEN GAVE JULIAN 
MESSAGE, WILL CALL ME TOD LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 4/24/2025 13:19:45

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 4/24/2025 13:19:01 AY. LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 4/24/2025 13:19:45
36 3198 SOLV ENERGY C7 RCYCM 5/8/2025 10:56:00 LEFT VM LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 5/8/2025 10:56:31

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 5/8/2025 10:48:00
KRISTEN TOOK MESSAGE & 
LET JULIAN KNOW LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 5/8/2025 10:48:42

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 5/8/2025 14:40:00
HELPED JULIAN FILL OUT THE 
EXEMPTION FORM. WI LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 5/8/2025 14:40:29

36 3217 CB PLUMING (TEMP JOB) CC RCYCM 5/8/2025 14:40:01
LL SEND TODAY. RECEIVED 
EXEMPTION FORM LRIOS 760 922-6550 13100 W 14TH AVE ATTN: JUAN VINGOCHEA BLYTHE CA 92225 RCUN 5/8/2025 14:40:29



36 3255 METROPOLITAN WATER DISTRICT C7 RCYCM 5/8/2025 12:57:00
KATY EMAILED ASKING FOR 4-
90GL RECYCLE CARTS LRIOS 760 663-4911 EAGLE MOUNTAIN 15500 KAISER TRUCK EARP CA 92242 RCDC 5/8/2025 12:57:59

36 3255 METROPOLITAN WATER DISTRICT C7 RCYCM 5/8/2025 12:57:01 FOR NEW LOCATION. LRIOS 760 663-4911 EAGLE MOUNTAIN 15500 KAISER TRUCK EARP CA 92242 RCDC 5/8/2025 12:57:59

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 5/14/2025 90:30:00
JENNIFER SAID SHE HAD 
SPOKEN TO THE COUNTY, W LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 9:04:17

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 5/14/2025 90:30:01
AS INFORMED THAT OWNER 
HAD TO SIGN THE WAIVER LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 9:04:17

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 5/14/2025 90:30:02
& NOT HER. SHE HAD TOLD 
THE COUNTY THAT SHE I LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 9:04:17

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 5/14/2025 90:30:03
S JUST WAITING ON THE 
OWNERS TO ARRIVE, THEY LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 9:04:17

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 5/14/2025 90:30:04
ARE SNOWBIRDS, SO THEY 
CAN SIGN THE WAIVER. LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 9:04:17

36 3198 SOLV ENERGY C7 RCYCM 5/14/2025 13:28:00
CALLED, LEFT VM & FOLLOW 
UP EMAIL LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 13:29:07

36 3198 SOLV ENERGY C7 RCYCM 5/14/2025 13:30:00
GOT AUTO REPLY OUT ON 
MILITARY LEAVE LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 5/14/2025 13:30:59

36 3221 XPO ENTERPRISE (XPO000UBY) C7 RCYCM 6/30/2025 15:56:00

INFORMED WM BY EMAIL 
NEED TO GET CUSTOMER 
COM LRIOS 860 290-1250 12555 MESA DR BLYTHE CA 92225 RCMV 6/30/2025 15:56:39

36 3221 XPO ENTERPRISE (XPO000UBY) C7 RCYCM 6/30/2025 15:56:01
PLIANT. EITH ORDER SERVICE 
OR FILL OUT EXEMPT LRIOS 860 290-1250 12555 MESA DR BLYTHE CA 92225 RCMV 6/30/2025 15:56:39

36 3221 XPO ENTERPRISE (XPO000UBY) C7 RCYCM 6/30/2025 15:56:02 ION FORM. LRIOS 860 290-1250 12555 MESA DR BLYTHE CA 92225 RCMV 6/30/2025 15:56:39

36 3198 SOLV ENERGY C7 RCYCM 7/2/2025 12:41:00

EMAILED DEAN AYER, 
FOLLOW UP & SENT HIM 
EXEMP LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 7/2/2025 12:42:06

36 3198 SOLV ENERGY C7 RCYCM 7/2/2025 12:41:01 TION FORM LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 7/2/2025 12:42:06

36 3198 SOLV ENERGY C7 RCYCM 8/7/2025 12:38:00
CALLED, LEFT VM & FOLLOW 
UP EMAIL LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 8/7/2025 12:38:14

36 3198 SOLV ENERGY C7 RCYCM 8/7/2025 13:40:00
KORALEE REPLIED, REACHED 
OUT TO OWNER AGAIN, LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 8/7/2025 13:40:56

36 3198 SOLV ENERGY C7 RCYCM 8/7/2025 13:40:01 NOW WAITING ON REPLY LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 8/7/2025 13:40:56

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/7/2025 14:05:00
SPOKE W/ROXANNE SAID 
PATRICK OFF TILL 8/12 SA LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/7/2025 14:05:47

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/7/2025 14:05:01

ID NEEDED TO SPEAK 
W/OLIVER AT CORPORATE. 
GAV LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/7/2025 14:05:47

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/7/2025 14:05:02
E NUMBER & LEFT VM 
949.734.7791. LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/7/2025 14:05:47

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/8/2025 13:53:00
SPOKE WITH OLIVER KNOWS 
OF RECYCLING LAW, GOT LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/8/2025 13:54:26

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/8/2025 13:53:01

INFO FROM HIS SD 
PROPERTY. EMAILED HIM 
PRICIN LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/8/2025 13:54:26

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/8/2025 13:53:02
G & HOW MANY CARTS. 
OPILCO@COASTMHP.COM LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/8/2025 13:54:26

36 3198 SOLV ENERGY C7 RCYCM 8/14/2025 80:50:00 FOLLOW UP EMAIL LRIOS 858 310-7038 25250 RICE RD DESERT CENTER CA 92239 RCDC 8/14/2025 8:05:12

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/14/2025 10:19:00
CALLED, LEFT VM & FOLLOW 
UP EMAIL LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/14/2025 10:19:38

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/15/2025 13:30:00
PATRICK OFF TILL MONDAY & 
LEFT VM W/OLIVER LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/15/2025 13:30:50

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/20/2025 14:46:00
OLIVER SAID RV RESORT ONLY 
SEASONAL, DOES NOT LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/20/2025 14:46:56

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/20/2025 14:46:01
GENERATE A LOT OF TRASH, 
REQUESTED CONTACT IN LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/20/2025 14:46:56

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/20/2025 14:46:02
FO FOR COUNTY WANTS TO 
CONFIRM WITH THEM. EMA LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/20/2025 14:46:56

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/20/2025 14:46:03 ILED HIM EXEMPTION FORM. LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/20/2025 14:46:56
36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 8/27/2025 16:17:00 FOLLOW UP EMAIL LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 8/27/2025 16:17:08

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 80:00:00
CALLED OLIVER, LEFT VM, 
CALLED PARTICK, NOT I LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 8:00:25

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 80:00:01
N TILL 9 AM, EMPLOYEE TOOK 
MESSAGE LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 8:00:25



36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 13:30:00
PAT CALLED ME BACK, LEFT 
VM. 760.675.8058 LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 13:30:36

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 13:43:00
SPOKE W/PAT, SAID IS 
AUTHORIZED TO FILL OUT E LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 13:43:42

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 13:43:01
XEMPTION FORM & UPSET 
OLIVER HAS NOT GOTTEN B LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 13:43:42

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 13:43:02
ACK WITH ME. WILL FILL OUT 
SENT IT IN THE MOR LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 13:43:42

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 13:43:03

NING. 
PDAUGHERTY@COASTMHP.C
OM LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 13:43:42

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/8/2025 15:42:00 RECEIVED EXEMPTION FORM LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/8/2025 15:42:56

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/18/2025 13:30:00
SPOKE W/PAT INFORMED 
EXEMPTION DENIED. WOULD LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/18/2025 13:31:59

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/18/2025 13:30:01
LIKE TO ORDER 4-90GL RECYC 
CARTS, BUT NEED TO LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/18/2025 13:31:59

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/18/2025 13:30:02
GET APPROVAL. EMAILED 
COPY OF DENIED EXEMPTIO LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/18/2025 13:31:59

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/18/2025 13:30:03 N FORM LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/18/2025 13:31:59

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 9/18/2025 14:19:00
PAT CALLED BACK, APPROVED 
5-90GL RECYC CARTS LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 9/18/2025 14:20:11

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 10/2/2025 10:53:00
PAT CALLED TO CONFIRM 
NEED THE RECYC CARTS, N LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 10/2/2025 10:54:10

36 3286 MCINTYRE RV RESORT LLC C7 RCYCM 10/2/2025 10:53:01 OT ORGANIC LRIOS 760 922-8205 8750 E PETER D MCINTYRE BLYTHE CA 92225 RCUN 10/2/2025 10:54:10

36 1812 DESHAWN JOHNSON RX RCYCM 10/22/2025 15:14:00
SEE CUST DOCS FOR PHOTO. 
AUDIT DONE 10/10/25 LRIOS 760 851-2319 17640 PALOWALLA BLYTHE CA 92225 RCMV 10/22/2025 15:15:24

36 1812 DESHAWN JOHNSON RX RCYCM 10/22/2025 15:14:01
PROPERTY OCCUPIED. CARTS 
OUT FOR SERVICE LRIOS 760 851-2319 17640 PALOWALLA BLYTHE CA 92225 RCMV 10/22/2025 15:15:24

36 1812 DESHAWN JOHNSON RX RCYCM 10/22/2025 15:14:02
GREEN TAG LEFT FOR CUST 
TO CALL IN LRIOS 760 851-2319 17640 PALOWALLA BLYTHE CA 92225 RCMV 10/22/2025 15:15:24

36 3315 ZACK CRECELIUS R7 RCYCM 10/30/2025 10:53:00
SPOKE W/ZACH, OWNER, 
EXPLAINED SB 1383, ORDER LRIOS 760 296-2317 11330 W RIVERSIDE DR BLYTHE CA 92225 RCUN 10/30/2025 10:54:07

36 3315 ZACK CRECELIUS R7 RCYCM 10/30/2025 10:53:01 ED 90GL RECYC LRIOS 760 296-2317 11330 W RIVERSIDE DR BLYTHE CA 92225 RCUN 10/30/2025 10:54:07

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 12/10/2025 13:42:00

SPOKE W/JENNIFER, 
EXPAINED COUNTY NO 
LONGER G LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 12/10/2025 13:42:47

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 12/10/2025 13:42:01
IVE EXEMPTIONS FOR RECYC. 
SAID TO CALL HER TO LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 12/10/2025 13:42:47

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 12/10/2025 13:42:02 GO OVER SERVICE LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 12/10/2025 13:42:47

36 1894 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 12/11/2025 13:26:00
JENNIFER ORDERED FOR 
BOTH LOCATIONS LRIOS 909 446-0033 25980 KAISER RD DESERT CENTER CA 92239 RCDC 12/11/2025 13:26:33

36 2213 SET FREE CHRISTIAN FELLOWSHIP C7 RCYCM 12/11/2025 13:26:00
JENNIFER ORDERED FOR 
BOTH LOCATIONS LRIOS 760 899-6669 25481 RICE RD DESERT CENTER CA 92239 RCDC 12/11/2025 13:26:20



Date Organization Event Title Attendees Guest Turnout Recurring City 
Educational Pieces handed 

out Quantity Presentation Pictures

01/08/25 Riverside County Meeting with Tom Ketchem Parisa 2 No Menifee None N/A No No

02/19/25 Riverside County Cabazon Audit for Cart Discrepency Barbara, Karen, Derik and Lily 4 No Cabazon None N/A No No 

02/20/25 Riverside County Cabazon Audit for Cart Discrepency Barbara, Karen, Derik and Lily 4 No Cabazon None N/A No No

03/22/25 Lakeland Village County Lakeland Village Cleanup Parisa N/A Yearly Lakeland Village
 NYCU, Battery, Recy 

Guidelines, Organic Pail, 41 No No

04/09/25 Riverside County Karen Spiegal Townhall Derik 75 N/A Temescal Valley None N/A No No

06/04/25 Riverside County Cabazon Audits for P8 Accounts Barbara & Karen 2 N/A Cabazon None N/A No No 

06/13/25 Riverside County WRCOG Event A/B/D/P 500 Yearly Temecula None N/A No No

07/16/25 Riverside County Cabazon Audits for P8 Accounts Barbara & Karen 2 N/A Cabazon None N/A No No 

07/01/25 Riverside County Tax Roll Public Hearing Barbara & Karen 100 Yearly Riverside None N/A No No

07/17/25 Riverside County Master Composter Tour of AD Barbara 25 Yearly Perris Yard CR&R None N/A Yes Yes 

08/27/25 Riverside County Lakeland Village Townhall Barbara & Derik 70 Yearly Lakeland Village NYCU, Battery, Recy Guidelines, N/C No No

08/13/25 Riverside County Annual Meeting with Chuck Washington's Team Parisa 4 Yearly
The Cove Bar & Grill 

Murrieta None N/A No No

09/01/25 Riverside County Meeting with Supervisor Gutierrez Alex & Barbara 6 N/A Teams None N/A No No

09/03/25 Riverside County Meeting with New DOH Team Karen & Barbara 4 N/A
Perris Conference 

Room None N/A No No 

09/18/25 Riverside County Riverside County Grandy Jury tour Alex, Nate, Michael Silva 15 N/A AD None N/A Yes No 

09/23/25 Riverside County Waste Resources Department Meeting
Alex & Barbara, Corrinne 

&Ryan 4 N/A
Perris Conference 

Room None N/A No No 

10/30/25 Riverside County State of the District Supervisor Washington Barbara, Alex, Parisa, Derik 200 N/A Pechanga None N/A No No

10/30/25 Riverside County Riverside County Master Gardner Tour Barbara 25 N/A AD Tour None N/A Yes No 

11/07/25 Riverside County DOH Team Meeting Lunch
Barbara, Karen, Shantel, 

Jessica 4 N/A
Rocking K Ranch, 

Hemet None N/A No No 

12/05/25 Riverside County Lakeland Village Winter Fest Parisa 60 Quarterly Lake Elsinore
NYCU, Battery, Recy Guidelines, 

Organic pails 5 No Yes

12/10/25 Riverside County CR&R End of the Year Wrap Up
Barbara, Karen, Shantel, 

Jessica 4 N/A Teams Meeting None N/A No No

12/11/25 Riverside County State of the County Alex & Barbara 300 Yearly Palm Desert None N/A No No 

2025 Monthly Sustainability Activity Report
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March 13, 2026 

 

County Administrative Center 
Board of Supervisors 
4080 Lemon St, 5th Floor 
Riverside, CA  92501 
 

Via Electronic Mail, 
 

 

RE: 2025 PERFORMANCE REPORT FRANCHISE AREA NO. 10 

Dear Members of the Board: 

 

INTRODUCTION 

This Annual Performance Report for calendar year 2025 is submitted pursuant to the Solid Waste 
Franchise Agreement for Area No. 10, Section 8.5, page 89. 

 

PERFORMANCE OF PAST YEAR (2025) 

Customer & Tonnage Data 

(Note, all unit counts as of 12/31/25.) 

Residential Services. Residential services consist of the collection of waste from individual 
dwellings utilizing carts. 

• Single Family Dwellings 
o 3438 accounts 
o 4355 annual disposed tons 
o 529 annual mixed recycle tons 
o 36.8 annual organic waste tons 

• Multi-Family Dwellings 
o 16 accounts representing 236 dwellings 
o Note, tonnage included in tons reported for Single Family Dwellings 

Commercial Services. Commercial services consist of the collection of waste generated by 
business establishments and multi-family complexes from carts and bins. 
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• Cart Service 
o 8 accounts representing 13 units  
o Note, tonnage included in tons reported for Residential service 

• Bin Service 
o 67 accounts representing 205 weekly refuse bin pickups and 38 weekly 

recycle bin pickups 
o 1543 annual disposed tons  
o 84.40 annual recycling tons 
o 0.00 annual organic waste tons 

• Temporary Bin Service 
o 9 bins 
o Note, tonnage included in tons reported for bin service 

Roll-Off Services. Roll-Off services consist of debris boxes utilized by regular subscribers 
and one-time customers, and stationary compactors utilized by regular subscribers. Diverted 
materials include source separated green waste, mixed organic waste, and mixed construction, 
demolition, and inert waste. 

• Debris Boxes 
o Disposed waste 

▪ 237 annual loads  
▪ 653.3 annual tons 

o Diverted waste 
▪ 23 annual loads 
▪ 143.3 annual tons 

• Stationary Compactors 
o Disposed waste 

▪ 85 annual loads 
▪ 293.9 annual tons 

Customer Service 

Customer Support. DVD provides bilingual customer service assistance Monday through 
Friday, 8:00 AM to 5:00 PM from our Coachella Valley headquarters located in Palm Springs via 
telephone, email, text, chat, and in-person. All messages are responded to by the next business 
day. Inquiries requiring remedy are resolved the next business day. 

Procedurally, DVD customer service representatives complete a work order for all inquiries that 
require remedy or field check and route the work order to our dispatch office which in-turn 
directs the work order to the appropriate route truck and/or supervisor. When completed, work 
orders are updated in the system with the disposition noted. Incomplete work orders are 
followed up on daily by customer service and with the customer as needed. 
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In 2025, DVD customer service representatives fielded 159 total inquiries from County Area 
customers, 138 from residential customers and 7 from commercial customers. 

145 (86%) of calls were informational inquiries addressing billing questions and special requests 
for bulky item pickups. The remaining 14 calls (14%) addressed service-related issues. 

No customer complaints were recorded as being attributed to the new rates effective July 1, 
2025. 

Community Cleanups 

Drop-Off Event. In 2025, DVD participated in one (2) community cleanup drop-off events 
operated by the County. The event occurred on April 19th and October 18th, 8:00 AM to Noon at 
Bubbling Wells Elementary School, 67501 Camino Campanero, Desert Hot Springs. A total of 4.88-
tons of waste were collected in these events. Number of participants not recorded. 

Curbside Events. DVD also operated two (2) curbside community clean-up events.  

• April 21-25, 5.51-tons collected. 

• October 20-24, 4.72-tons collected. 

Curbside clean-up collections are limited to two (2) items consisting of bulky items, waste 
containers, or bundles of plant trimmings. 

Document Shredding & E-Waste Recycling Events. In 2025, County residents were invited 
to participate in a document shredding and E-waste recycling events hosted by DVD in the City 
of Desert Hot Springs in the Carl May Community Center parking lot, 11711 West Drive, Desert 
Hot Springs, 8:00 AM to Noon on April 26th and October 25th. The number of participating County 
Area customers was not recorded. Limits of three (3) standard file boxes and three (3) electronic 
devices were in place for the event. 

Outreach Activities 

Newsletter. DVD distributed four (4) bilingual newsletters to all residential and 
commercial customers on January 1, April 1, July 1 and October 1 via direct mail with billing 
statements. The newsletters informed customers on a variety of topics including holidays, 
recycling guidelines, cleanups, document shredding opportunities, e-waste recycling 
opportunities, proper disposal of household hazardous waste, and resources for additional 
information. 

DVD Website. The DVD website (www.desertvalleydisposal.com) contains up-to-date 
information about services offered, calendar of events, regulatory matters, online bill pay, etc. 

Other Information 

Organic Waste Services. DVD incorrectly interpreted the CalRecycle SB 1383 Low 
Population Waiver as applying to 2,500 Franchise Area No. 10 residential waste generators. This 
matter was brought to the DVD’s attention on September 11, 2025 by the County’s 
representative, Mr. Dave Davis, MSW Consultants, Inc. 

http://www.desertvalleydisposal.com/
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On September 23, 2025, DVD submitted an SB 1383 Corrective Action Plan which included 

the following critical elements: 

• September 22, 2025. Reroute organic waste collection routes.  
[COMPLETED] 

• September 30, 2025. Written notification to affected properties. [COMPLETED] 

• September 30, 2025. Distribute organic recycling guides.  
[COMPLETED] 

• November 24, 2025. Deliver organics carts.  
[COMPLETED] 

• December 1, 2025. Commence collection of source-separated organic waste. 
[COMPLETED] 

Billing for 3-cart services commenced January 1, 2026. 

Labor Unrest Contingency Plan. DVD prepared and submitted to County a Labor Unrest 
Contingency Plan on November 20, 2025, as required by Franchise Agreement Section 12.7.  

Solid Waste Facilities. Exhibit 7 of the Agreement is being updated reflect current tip fees. 

Required Reports. Exhibit 9 of the Agreement lists monthly, quarterly and annual reports 
required of DVD. 

• Monthly Reports.  
o Waiver Verification. Ten waivers were verified in December of 2025. New 

waiver process in place for 2026 per county staff. 

• Quarterly Reports. 
o Quarterly reports were submitted to DEH FAO each quarter. As per 

request, new submittal process to begin 2026. 

Emergency Service Rates. Exhibit 8 of the Franchise Agreement establishes hourly rates 
for emergency services. DVD’s 2026 Rate Adjustment Application includes an adjustment to 
these rates based upon the 2.9% adjustment for 2025 and a 3.2% adjustment for 2026. 

 

UPCOMING YEAR (2026) 

Potential Challenges 

Rate Adjustment. Per the terms of the Franchise Agreement, service rates will be adjusted 
July 1, 2026, per the rate adjustment formula. DVD customer service representatives will be 
prepared to remind customers that the formula was disclosed and described in the Prop. 218 
public protest hearing notice. 

Delinquent Accounts. In 2026, DVD intends to submit its delinquent accounts to the 
County for inclusion in the annual property tax collection procedure. The 2025 delinquent 
account property tax roll procedure was suspended by County staff who have now assured DVD 
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that the procedure will be followed in 2026. 2026 will therefore represent the first time DVD has 
availed itself of this collection method. Special notices approved by the County will be mailed to 
inform delinquent owners of the procedure and facilitate corrective actions to bring delinquent 
accounts current. 

There are a handful of residents in the County Area that believe solid waste services 
should be provided at no cost and collection proceedings for delinquent accounts may result in 
protests before the Board of Supervisors. Without exception, DVD intends to follow the 
requirements of the Ordinance and Franchise Agreement. 

Potential Opportunities 

Illegal Dumping. Illegal dumping of waste in the desert has been a persistent problem. 
The sources of illegal dumping are believed to be (a) properties that generate solid waste that do 
not subscribe to waste collection services and (b) multi-family complexes that fail to arrange for 
collections of excess waste generated from move outs. DVD intends to monitor these situations 
and bring suspected properties to the attention of County Staff. 

Outreach. DVD will utilize the quarterly newsletter to keep customers informed about 
relevant topics, especially proper recycling practices. 

 

CONTACT 

Questions and comments regarding this Performance Report should be directed to: 

Chris Cunningham, President 
Desert Valley Disposal, Inc.  
chris@palmspringsdisposal.com  
760-329-5030, ext. 303 

 

Respectfully submitted, 

 
Chris Cunningham 
President 

 
cc: Freddie Agyin, Director, Riverside County Department of Environmental Health 

Mr. Greg Reyes, Program Chief, Riverside County Department of Environmental Health 

### 

 

mailto:chris@palmspringsdisposal.com


   WM 
  17700 Indian St. 
Moreno Valley, CA 92551 

TO: Riverside County Board of Supervisors 

FROM: Robert Frederick – Senior Manager, Public Sector Solutions - WM 

DATE: March 12, 2026 

RE:  Annual Performance Report (January 1, 2025 – December 31, 2025) 
_____________________________________________________________________________________ 

Executive Summary 

This annual performance report highlights Waste Management’s (WM) key accomplishments in 2025 for 
the County of Riverside across Franchise Areas 1, 3, and 4. The year centered on full SB 1383 
implementation for residential and commercial customers, sustained community engagement and 
education, operational scaling, and continued service reliability. Major milestones include 100% 
commercial compliance (June 2025) *, completion of residential access Municipal Solid Waste (MSW), 
Recycling (RCY), and Organics (ORG) services, 15 community cleanups with a 30% diversion rate, expanded 
curbside bulky collection utilization, and a sub-0.5% average monthly customer complaint rate.  
*80 commercial customers are still being reevaluated from previous RCY/ORG waivers. 

SB 1383 Implementation Highlights - Community-Driven Environmental Initiatives

Residential Sector  
Implementation of Organics Services to the Residential Sector.  
Addition of 8 new collection routes, five new trucks and five new drivers to support this effort. 

As part of achieving full SB 1383 compliance, WM has ensured that residential customers in Franchise Areas 1, 
3, and 4 now have access to MSW, recycling, and organics (MSW/RCY/ORG) services. By year end, WM 
achieved full compliance for approximately 7,500 residential customers. WM remains on track to reach 100% 
compliance by June 2026, consistent with the residential compliance plan previously submitted to the County. 
This initiative required the creation of eight new collection routes and the addition of five new trucks and five 
new drivers to support the expanded services 

Commercial Sector  
100% SB 1383 Compliance Achieved (June 2025). 

700 commercial accounts were brought into Compliance with over 500 hours of educational training and 
outreach to these commercial businesses. 

In June 2025, WM achieved 100% SB 1383 compliance for all commercial customers across Franchise Areas 1, 
3, and 4. At the beginning of 2025, approximately 700 commercial accounts remained out of compliance. 

Attachment D
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Reaching full compliance with this segment requires the launch of four new commercial day routes and the 
addition of three drivers to support expanded service needs. 
To ensure a smooth transition and maintain long-term performance, WM delivered more than 500 hours of 
recycling education and best-practices training through in-person meetings, on-site technical support, and live 
webinars. 

 

Community Engagement & Education 

Community-Wide Cleanups  

15 events, 1.12 million pounds collected, 30% overall diversion rate. 

In partnership with the Riverside County Department of Waste Resources, WM conducted 15 community 
cleanup events across Franchise Areas 1, 3, and 4. WM supported these events by providing front‑loader 
collection vehicles, roll‑off bins, and trained drivers to ensure safe and efficient operations. In addition to large 
bulky items, materials collected included metal, electronic waste, mattresses, white goods, and green waste. 

To encourage strong community participation, WM mailed postcards directly to residential customers in the 
service areas where cleanups were scheduled. These mailers also highlighted WM’s enhanced year‑round 
curbside bulky‑item collection program, promoting convenient disposal options beyond the cleanup events. 

Across all events, WM collected a total of 1.12 million pounds of material, of which 326,000 pounds were 
recycled. 

Curbside Bulky & Abandoned Items Response  

31,706 bulky requests, equating to 1.58M pounds collected (equivalent to 5 blue whales!) 

Enhanced curbside bulky‑item collection continued to expand in 2025, allowing residents to schedule up to 
four pickups per year. During the performance period, customers submitted 31,706 requests, resulting in the 
collection of 1.58 million pounds of material. 

In addition, WM responded to 104 County service requests for the removal of illegally dumped material from 
public rights‑of‑way, collecting approximately 44,000 pounds and helping to restore community cleanliness, 
aesthetics, and safety. 

Community Engagement 

15 community MAC meetings attended, 10 HOA community meetings participated, 7 community sponsored 
events, 3 District Sponsored events.  Over 3500 customers were reached through these efforts.  
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WM staff actively engaged throughout the year with Municipal Advisory Councils (MACs), homeowners’ 
associations (HOAs), and various community‑sponsored events to share program updates, answer 
service‑related questions, and provide SB 1383 education. In March 2025, all 79,000 residential customers 
received the Annual Service Guide—delivered by mail or electronically, which summarized available services, 
outlined recent program enhancements, and reinforced recycling best practices. 

2500 commercial customers engaged through digital, phone and in-person  

The WM team continued proactive engagement with commercial customers through a variety of outreach 
channels, promoting recycling best practices, providing training for new staff, and conducting on‑site visits to 
support proper container sizing and material‑sorting procedures. These efforts resulted in more than 2,500 
customer interactions throughout the performance period. 

Social Media and Digital Channels 

WM leveraged social media and digital channels to provide ongoing SB 1383 education, recycling tips, and 
contamination-reduction guidance to residential and commercial audiences.  

Customer Service Performance 

WM continues to maintain an exceptionally low customer complaint rate, averaging less than 0.5% per month 
across the entire customer base within our collection areas. 

During Quarter 2 of 2025, we experienced a temporary increase in total complaint volume, reaching 4.2%, 
primarily driven by missed pickups. The spike was directly related to route adjustments required for the rollout 
of new Organics (ORG) service routes in Franchise Area 3 (FA3). As these new routes stabilized, complaint 
volumes returned to normal levels 

Opportunities and Next Steps: 

Continuing SB 1383 education for residential and commercial customers, with an emphasis on reducing 
contamination and ensuring services are properly rightsized to meet customer needs.  

Expand targeted recycling monitoring and on-site technical support to improve diversion performance 
and support ongoing compliance.  

Maintain a flexible, multi-channel outreach strategy—including in-person engagement, phone support, 
digital communications, and mailed materials—to align programs with evolving regulatory requirements 
and community expectations. 
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