
SUBMITTAL TO THE BOARD OF SUPERVISORS
GOUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.43
(tD # 30551)

MEETING DATE:
Tuesday, June23,2026

FROM : PUBLIC SOCIAL SERVICES

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Ratify and Approve the
Professional Services Agreement (DPSS-0005464) with Evident Change for the SafeMeasures
Reporting Services Subscription, without seeking competitive bids, for four (4) years effective
January 1, 2026 through December 31, 2029; [Districts: All]; [Total Aggregate Cost: $361,807;
up to $72,361 in additional compensationl [Funding: Federal 50%, State 5%, Realignment 45%]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Ratify and Approve the Professional Services Agreement (DPSS-0005464) with Evident

Change for the SafeMeasures Reporting Services Subscription without seeking
competitive bids, for four (4) years, effective January 1,2026, through December 31,
2029 for a total aggregate amount of $361,807; and authorize the Chair of the Board to
sign the Agreement on behalf of the County; and,

2. Authorize the Purchasing Agent to issue Purchase Order(s) for any goods and/or
services rendered that do not exceed approved amounts; and,

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved to form by County Counsel to: (a) sign
amendments that make modifications to the scope of services that stay within the intent
of the Agreement; and (b) sign amendments to the compensation provisions that do not
exceed the sum total of twenty percent (20Yo) of the total aggregate cost of the
agreement.

AGTION:Policy
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MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent:
Date:

xc:

Medina, Spiegel, Washington, Perez, and Gutierrez
None
None
June 23,2026
DPSS

Kim

Deputy
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF GALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
SafeMeasures@ is a proprietary service that can only be provided by Evident Change, which is

a non-profit research organization that has an exclusive data sharing agreement with the
California Department of Social Services (CDSS) to access data from the Child Welfare
Services Case Management System (CWS/CMS). Evident Change provides counties with
outcome data and staff performance measures to support continual improvement in child
welfare practice.

The Evident Change SafeMeasures software serves as a quality-assurance tool for the
Department of Public Social Services (DPSS). SafeMeasures gives supervisors and
administrators real{ime access to key performance indicators related to caseload
management, referrals and investigations, in-home and out-of-home cases, child well-being,
and federal outcome measures. The system presents data in multiple formats, including
trend lines, aggregate performance dashboards, and drill-down case lists, enabling
managers to monitor service delivery and evaluate case progress from investigation through
closure.

The current Agreement expired on December 31 , 2025. This Board action requests to ratify
and approve Professional Services Agreement DPSS-0005464 with Evident Change to
continue providing Reporting Services Subscription access to SafeMeasures, without
seeking competitive bids, for a four-year term effective January 1,2026, through December
31,2029 and approval of the assigned Single Source Justification (No. 26-178).

lmpact on Residents and Businesses
Approval of this agreement will ensure continued access to Evident Change tools and
seryices, allowing the County to generate comprehensive reports and ongoing monitoring of
required county, state, and federal performance indicators. This supports consistent service
delivery and strengthens oversight that benefits both residents and local businesses.

Additional Fiscal Information
The total aggregate payments to CONTRACTOR shall not exceed

FINANCIAL DATA Current Fiscal Year: Next Flscal Year: Total Cost: Ongolng Cost

COST $42,208 $86,948.50 $361,807 $o

NET COUNTY COST $0 $0 $0 $0

SOURCE OF FUNDS: Federal 50%, State 5%, Realignment 45%
Budget Adjustment: NO

For FiscalYear: 26127 -29130
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

ANNUAL PERIOD ANNUAL
PAYMENT

January 1,2026 to December31,2026
$84,416

January 1,2027 to December 31,2027
$89,481

January 1,2028 to December 31,2028
$93,955

January 1,2029 to December 31 ,2029
$93,955

TotalAggregate $361,807

Gontract Historv and Price Reasonableness
SafeMeasures is proprietary, and there is no equivalent system that meets state-aligned
child welfare performance monitoring requirements, competitive solicitation is not feasible.
DPSS has utilized the SafeMeasures software solution since 2003. SafeMeasures has
grown to cover 57 of the 58 California county-based child welfare agencies.and the
California Department of Social Services (CDSS), demonstrating its statewide acceptance
and specialized applicability for child welfare performance management.

On February 9,2021 (Agenda ltem #3.21), The Board of Supervisors approved a five-year
agreement and Sole Source Justification NO.19-072 for SafeMeasures services through
December 31,2025.

This Board action requests to ratify and approve Professional Services Agreement
DPSS-0005464 with Evident Change to continue providing Reporting Services Subscription
access to SafeMeasures, without seeking competitive bids, for a four-year term effective
January 1, 2026, through December 31, 2029 and approval of the assigned Sole Source
Justification (No. 26-178).

ATTACHMENTS:
A. DPSS-0005464 - Evident Change - SafeMeasures Agreement
B. Sole Source Justification 26-178
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