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SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

*

ITEM: 3.47
(ID # 30597)

MEETING DATE:

Tuesday, June 23, 2026
FROM : PUBLIC SOCIAL SERVICES

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Approve the
Professional Services Agreement DPSS-0005468 with JUMP Technology Services, LLC., for
LEAPS Case Management System and Software Maintenance, a Software-as-a-Service, for
Adult Protective Services (APS), without seeking competitive bids, for 5 years effective July 1,
2026 through June 30, 2031; [All Districts] [Total Aggregate Cost: $972,325 and up to $194,465
in additional compensation]; [48% Federal, 36% State, 16% Realignment]

RECOMMENDED MOTION: That the Board of Supervisors:

1. Approve the Professional Services Agreement DPSS-0005468 with JUMP Technology
Services, LLC for LEAPS Case Management System and Software Maintenance, a
Software-as-a-Service, for Adult Protective Services (APS), without seeking competitive
bids, for a total aggregate amount of $972,325, for 5 years effective July 1, 2026
through June 30, 2031, and authorize the Chair of the Board to sign the Agreement on
behalf of the County; and,

2. Authorize the Purchasing Agent to issue a Purchase Order(s) for any goods and/or
services rendered; and,

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved to form by County Counsel to (a) sign
amendments that make modifications to the scope of services that stay within the intent
of the Agreement, and (b) sign amendments to the compensation provisions that do not
exceed the sum total of twenty percent (20%) of the total amount of the agreement.

ACTION:Policy

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, IT WAS ORDERED that the above matter is approved as recommended.

Ayes: Medina, Spiegel, Washington, Perez, and Gutierrez

Nays: None Kimberl r
Absent: None Clerk af

Date: June 23, 2026 By:

b (o DPSS De;hty/

Page 1 of 4 ID# 30597 347
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FINANCIAL DATA | currentFiscal Year: Next Fiscal Year: Total Cost: Ongoing Cost
COST $ 0|9 194,465 $ 972,325 $ 0
NET COUNTY COST $ 0 $0 $0 $0
SOURCE OF FUNDS: 48% Federal, 36% State, Butget Adjustmant:  Na
16% Realignment
For Fiscal Year: 26/27 —
30/31

C.E.O. RECOMMENDATION: Approve

BACKGROUND:

Summary

The Department of Public Social Services (DPSS) seeks Board approval to execute a five-year
Professional Services Agreement (DPSS-0005468), procured through Sole Source Justification
(26-203), with JUMP Technology Services, LLC, in the amount of $972,325, effective July 1,
2026 through June 30, 2031, for continued use and maintenance of the Adult Protective
Services (APS) LEAPS Case Management System. JUMP offers expertise in devising
innovative Health and Human Services solutions and provides a unique mix of prebuilt system
modules that leverages the efficiency of custom APS software.

Since 2015, JUMP Technology Services has provided software maintenance and support for
LEAPS, a cloud-based, Software-as-a-Service (SaaS) platform used by APS Social Workers to
document and manage cases of elder and dependent adult abuse. LEAPS is currently utilized
by 54 of California’s 58 counties and offers unique features including:

e Cross-county case sharing for improved coordination and timely reporting.

e Access to historical data across jurisdictions, aiding service to transient and homeless
populations.

o Family contact tracing across counties, exclusive to LEAPS.

* Mobile data capture for real-time, field-based case entry.

e 24/7/365 technical support from JUMP Technology Services.

The system also supports Riverside County’s participation in the Home Safe program, enabling
automated data collection and reporting in compliance with CDSS requirements under AB 1811.
Due to the proprietary nature of LEAPS, only JUMP Technology Services is authorized and
technically capable of performing system enhancements, modifications, and maintenance.
Continued use of LEAPS ensures uninterrupted service delivery, compliance with state
mandates, and alignment with departmental procedures.

Impact on Residents and Businesses
The LEAPS system provides APS with a comprehensive information management solution to
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ensure the health and safety of elder and dependent adults throughout Riverside County.
DPSS’s APS unit is required to provide an in-person response, 24-hours a day, 7 days a week.

Additional Fiscal Information
The budget is as follows:

FISCAL YEAR PERIOD SOFTWARE | HOME ENHANCEMENTS | ANNUAL
LICENSE SAFE DATA AMOUNT
(Level 300-400) | SUPPORT

July 1, 2026 through June 30, $155,015 $21,950 $17,500 $194,465

2027

July 1, 2027 through June 30, $155,015 $21,950 $17,500 $194,465

2028

July 1, 2028 through June 30, $155,015 $21,950 $17,500 $194,465

2029

July 1, 2029 through June 30, $155,015 $21,950 $17,500 $194,465

2030

July 1, 2030 through June 30, $155,015 $21,950 $17,500 $194,465

2031

Maximum Reimbursable $775,075 $109,750 $87,500 $972,325

Amount:

Contract History and Price Reasonableness

JUMP Technology Services were competitively procured and awarded through Request for
Quotation (RFQ) #DPARC-466 released on September 9, 2015. On December 29, 2015, DPSS
entered into an agreement with JUMP Technology Services L.L.C. for the provision of Adult
Protective Services (APS) Case Management Services.

DPSS entered into an agreement with JUMP Technology Services, L.L.C. through a sole source
(518882321) on July 1, 2021 and the current agreement expires on June 30, 2026.

DPSS has worked closely with JUMP since 2015 to enhance the LEAPS system to ensure it
meets the County’s needs. The advantages of continuing with the LEAPS system significantly
outweigh the costs, risks, and operational disruptions associated with transitioning to a new
platform. LEAPS is implemented statewide across California and has been deemed compliant at
the state level, further reinforcing its reliability and suitability for ongoing use.

Given these factors, issuing a Request for Proposals (RFP) for these services would not be an

effective or practical approach. Approval of this agreement via SSJ#26-203 will ensure services
continue uninterrupted.
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ATTACHMENTS:

A. Professional Services Agreement DPSS-0005468 with JUMP Technology Services
LLC., APS LEAPS Case Management Agreement
B. Sole Source Justification 26-203

Welsse zugg Eopu:? g;rector of :uénlw and i% 6/11/2026 StaEey Pena, EO %agement Analyst 6/16/2026
G&;m% C&;nsel 6/12/2026

Page 4 of 4 ID# 30597 347



DPSS-0005468

County of Riverside Department of Public Social Services
Contracts Administration Unit
4060 County Circle Drive
Riverside, CA 92503

and
JUMP Technology Services, L.L.C., an Oklahoma limited liability company

Adult Services LEAPS Case Management System
DPSS-0005468

RIVERSIDE
COUNTY

DEPARTMENT OF PUBLIC SOCIAL SERVICES
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This Agreement for Adult Services LEAPS Case Management System DPSS-0005468 (hereinafter the
“‘Agreement” also referred to as “County Agreement”’) is made and entered into by and between JUMP
Technology Services, L.L.C., an Oklahoma limited liability company (herein referred to as “CONTRACTOR”),
and the County of Riverside, a political subdivision of the State of California, on behalf of its Department of
Public Social Services (herein referred to as “COUNTY”). The JUMP Technology Services, LLC Enterprise
Subscription Agreement (hereinafter “Subscription Agreement”), attached hereto as Attachment V, is entered
into pursuant to and incorporated into the Agreement, and will become effective July 1, 2026, in accordance
with its terms. If any term in the Subscription Agreement conflicts with this County Agreement, the County
Agreement shall govern. The parties agree as follows:

1. DEFINITIONS
A. “Agreement’ refers to the terms and conditions, schedules, and attachments included herein.

B. “Authorized Users” means a user that has been permitted to use the Licensed Software,
Sublicensed Software, Services, and/or Platform as described in Attachment V, Enterprise
Subscription Agreement (Order Form).

C. “Clarity” is the brand name of the HMIS software platform.

D. “CONTRACTOR” refers to JUMP Technology Services, L.L.C. including its employees, agents,
representatives, subcontractors, and suppliers.

E. “COUNTY?” refers to the County of Riverside.

F. “COUNTY Data” shall mean all electronic data or information submitted by COUNTY to the
Licensed Software or Services but excluding Deidentified Data (as defined below).

G. “DPSS” or “COUNTY?” refers to the County of Riverside’s Department of Public Social Services,
which has administrative responsibility for this Agreement.

H. “De-identified Data” refers to customer data that has been processed to remove or obscure all
information that could reasonably identify an individual, and that has been independently certified
by a compliant third party as suitable for the CONTRACTOR’s use in analyzing operational
performance.

I.  “Help Desk Ticket (HDT)” refers to a problem identified by unique number in CONTRACTOR’s
Help Desk system.

J. “HMIS” refers to Homeless Management Information System.

K. “HHDRS?” refers to Homeless Data Reporting Solution.

L. “Home Safe” refers to homeless prevention grant programs. The Home Safe Program was
established by Assembly Bill (AB) 1811 to support the safety and housing stability of individuals
involved in APS.

M. “HSAPS 19" refers to the Home Safe Adult Protective Services monthly status report.

N. “Enhancement” refers to any modification or addition that, when made or added to a software
system, materially changes its utility, efficiency, functional capability, but that does not constitute
solely an Error Correction. Enhancements may be designated by CONTRACTOR as minor or
major, depending on CONTRACTOR’s assessment of their value and of the function added to the
software system.
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. “Error” refers to any failure of the software system to conform in all material responses to its
functional specifications as documented in the software system manuals or scope of work.

. “Error correction” refers to either a modification or an addition that, when made or added to a
software system, establishes material conformity of the software system to the functional
specifications or a procedure or routine that, when observed in the regular operation of the
software system, eliminates the practical adverse effect on COUNTY of such nonconformity.

. “LEAPS” refers to JUMP Technology Services case management system.

. “Licensed Software” shall mean the program specific Software as a Service to which the COUNTY
is subscribing with individual licensed user accounts as set forth in Attachment V, Enterprise
Subscription Agreement (Order Form).

. “Order Form” means a work authorization executed by the Parties from time to time laying out the items
being purchased by the COUNTY, scope of use, pricing, payment terms and any other relevant terms,
which will be a part of and be governed by the terms and conditions of this County Agreement.

. “Platform” shall mean the Software delivered under the Subscription Services which includes
supporting software, and programming, and user interfaces to Authorized Users as set forth in
Attachment V Enterprise Subscription Agreement (Order Form).

. “Professional Services” means, collectively, the implementation, installation, data conversion,
consultation, and training services provided by CONTRACTOR under or in connection with this
Agreement.

. “Services” shall mean the Professional Services and the Subscription Services set forth in Attachment
V, Enterprise Subscription Agreement (Order Form).

. “Software” means the object code version of computer programs developed by CONTRACTOR
and listed on an Order Form, including Updates furnished to COUNTY by CONTRACTOR
pursuant to this Agreement or any Order Form, but excluding all Sublicensed Software or third
party software.

. “SSC’” refers to CONTRACTOR’s Technology Services Support Center.

. “Subcontract” refers to any contract, purchase order, or other purchase agreement, including
modifications and change orders to the foregoing, entered into by the Contractor with a
subcontractor to furnish supplies, materials, equipment, and services for the performance of any
of the terms and conditions contained in this Agreement.

. “Subcontractor” refers to any supplier, vendor, or firm that furnishes supplies, materials,
equipment, or services to or for the Contractor or another subcontractor.

AA.“Subscription Services” shall mean the services to keep the Licensed Software in working order

and to sustain useful life of the Licensed Software, including Updates and specified in
Attachment V, Enterprise Subscription Agreement (Order Form).

BB.“Statio Portal” shall mean a secure, California Department of Social Services (CDSS) online

system used for Home Safe Program data entry, data correction, reporting and partner access.

CC. “Undertaking” refers to responsibility as referenced in CONTRACTOR’s Attachment V,

Enterprise Subscription Agreement (Order Form).
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DESCRIPTION OF SERVICES
CONTRACTOR shall provide all services at the prices stated in Schedule A, Payment Provisions,
and as outlined and specified in Schedule B, Scope of Services, and Attachment | HIPAA Business
Associate Agreement, Attachment Il Pll Privacy and Security Standards, Attachment 11l Medi-Cal
Privacy & Security Agreement, Attachment IV DPSS 2076A, DPSS 2076B & Instructions and,
Attachment V JUMP Technology Services, LLC Enterprise Subscription Agreement.

PERIOD OF PERFORMANCE

This Agreement shall be effective July 1, 2026 and continue through June 30, 2031, unless terminated
earlier or otherwise modified. CONTRACTOR shall commence performance upon the effective date
and shall diligently and continuously perform thereafter.

COMPENSATION

COUNTY shall pay CONTRACTOR for services performed, products provided, or expenses incurred
in accordance with Schedule A, “Payment Provisions.” COUNTY is not responsible for any fees or
costs incurred above or beyond the contracted amount and shall have no obligation to purchase any
specified amount of services or product. Unless otherwise specifically stated in Schedule A, COUNTY
shall not be responsible for payment of any of CONTACTOR’s expenses related to this Agreement.
At the expiration of the term of this Agreement, or upon termination prior to the expiration of the
Agreement, any funds paid to CONTRACTOR, but not used for purposes of this Agreement shall
revert to COUNTY within thirty (30) calendar days of the expiration or termination.

AVAILABILITY OF FUNDS/NON-APPROPRIATION OF FUNDS

The obligation of COUNTY for payment under this Agreement beyond the current fiscal year is
contingent upon and limited by the availability of county funding from which payment can be made.
There shall be no legal liability for payment on the part of COUNTY beyond June 30 of each year
unless funds are made available for such payment by the County Board of Supervisors. In the event
such funds are not forthcoming for any reason, COUNTY shall immediately notify CONTRACTOR in
writing and this Agreement shall be deemed terminated and be of no further force or effect. COUNTY
shall make all payments to CONTRACTOR that were properly earned prior to the unavailability of
funding.

TERMINATION
A. COUNTY may terminate this Agreement without cause upon giving thirty (30) calendar days
written notice served on CONTRACTOR stating the extent and effective date of termination.

B. COUNTY may, upon five (5) calendar days written notice, terminate this Agreement for
CONTRACTOR’s default, if CONTRACTOR refuses or fails to comply with the terms of this
Agreement, or fails to make progress that may endanger performance and does not immediately
cure such failure. In the event of such termination, COUNTY may proceed with the work in any
manner deemed proper by COUNTY.

C. After receipt of the notice of termination, CONTRACTOR shall:
(1) Stop all work under this Agreement on the date specified in the notice of termination; and
(2) Transfer to COUNTY and deliver in the manner directed by COUNTY any materials, reports
or other products, which, if the Agreement had been completed or continued, would be

required to be furnished to COUNTY.

D. After termination, COUNTY shall make payment only for CONTRACTOR'’s performance up to the
date of termination in accordance with this Agreement.
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E. CONTRACTOR's rights under this Agreement shall terminate (except for fees accrued prior to
the date of termination) upon dishonestly or willful and material breach of this Agreement by
CONTRACTOR,; or in the event of CONTRACTOR’s unwillingness or inability, for any reason
whatsoever, to perform the terms of this Agreement. In such an event, CONTRACTOR shall not
be entitled to any further compensation under this Agreement.

F. The rights and remedies of COUNTY provided in this section shall not be exclusive and are in
addition to any other rights or remedies provided by law or this Agreement.

REQUEST FOR WAIVER AND WAIVER OF BREACH

Waiver of any provision of this Agreement must be in writing and signed by authorized representatives
of the parties. No waiver or breach of any provision of the terms and conditions herein shall be
deemed, for any purpose, to be a waiver or a breach of any other provision hereof, or of a continuing
or subsequent waiver or breach. Failure of COUNTY to require exact, full compliance with any terms
of this Agreement shall not be construed as making any changes to the terms of this Agreement and
does not prevent COUNTY from enforcing the terms of this Agreement.

TRANSITION PERIOD

CONTRACTOR recognizes that the services under this Agreement are vital to COUNTY and must
be continued without interruption and that, upon expiration, COUNTY or another contractor may
continue the services outlined herein. CONTRACTOR agrees to exercise its best efforts and
cooperation to effect an orderly and efficient transition of clients or services to a successor.

OWNERSHIP, PUBLICATION, REPRODUCTION, AND USE OF MATERIAL

COUNTY shall own all right, title, and interest in and to the COUNTY Data. CONTRACTOR shall
own and retain all right, title, and interest in and to (i) each Platform, Software and the Services and
all improvements, enhancements, test scripts, documents, or modifications thereto, (ii) any software,
applications, inventions, or other technology developed in connection with the Services, and (iii) all
intellectual property and proprietary rights in and related to any of the foregoing. CONTRACTOR shall
grant to COUNTY a non-exclusive, non-transferable license to use the Platform only for COUNTY’s
own internal purposes in connection with the Licensed Software and Services.

DISPOSITION OF DATA

Upon request by COUNTY made before or within ninety (90) days after the effective date of
termination, CONTRACTOR will make available to the COUNTY a complete and secure (i.e.,
encrypted and appropriately authenticated) download file of COUNTY Data including all available
documentation in their native format PostgreSQL and/or delimited text files (e.g Microsoft SQL
Server).

After providing the COUNTY at its request a copy of all COUNTY data or no later than ninety (90)
days after the effective date of termination (whichever is later), CONTRACTOR shall destroy all
COUNTY data in its possession.

CONDUCT OF CONTRACTOR/ CONFLICT OF INTEREST

A. CONTRACTOR covenants that it presently has no interest, including but not limited to, other
projects or contract, and shall not acquire any such interest, direct or indirect, which would conflict
in any manner or degree with CONTRACTOR’s performance under this Agreement.
CONTRACTOR further covenants that no person or subcontractor having any such interest shall
be employed or retained by CONTRACTOR under this Agreement. CONTRACTOR agrees to
inform the COUNTY of all CONTRACTOR’s interest, if any, which are or may be perceived as
incompatible with COUNTY’s interests.

B. CONTRACTOR shall not, under any circumstances which could be perceived as an to influence
the recipient in the conduct or his/her duties, accept any gratuity or special favor from individuals
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or firms with whom CONTRACTOR is doing business or proposing to do business, in fulfilling this
Agreement.

RECORDS, INSPECTIONS, AND AUDITS

A.

All performance, including services, workmanship, materials, facilities or equipment utilized in the
performance of this Agreement, shall be subject to inspection and test by COUNTY or any other
regulatory agencies at all times. This may include, but is not limited to, monitoring or inspecting
contractor performance through any combination of on-site visits, inspections, evaluations, and
CONTRACTOR self-monitoring. CONTRACTOR shall cooperate with any inspector or COUNTY
representative reviewing compliance with this Agreement and permit access to all necessary
locations, equipment, materials, or other requested items.

CONTRACTOR shall maintain auditable books, records, documents, and other evidence relating
to costs and expenses to this Agreement. CONTRACTOR shall maintain these records for at least
three (3) years after final payment has been made or until pending county, state, and federal
audits are completed, whichever is later.

Any authorized county, state or the federal representative shall have access to all books,
documents, papers, electronic data and other records they determine are necessary to perform
an audit, evaluation, inspection, review, assessment, or examination. These representatives are
authorized to obtain excerpts, transcripts and copies as they deem necessary and shall have the
same right to monitor or inspect the work or services as COUNTY.

If CONTRACTOR disagrees with an audit, CONTRACTOR may employ a Certified Public
Accountant (CPA) to prepare and file with COUNTY its own certified financial and compliance
audit. CONTRACTOR shall not be reimbursed by COUNTY for such an audit regardless of the
audit outcome.

CONTRACTOR shall establish sufficient procedures to self-monitor the quality of
services/products under this Agreement and shall permit COUNTY or other inspector to assess
and evaluate CONTRACTOR’s performance at any time, upon reasonable notice to the
CONTRACTOR.

CONFIDENTIALITY

A

As required by applicable law, COUNTY and CONTRACTOR shall maintain the privacy and
confidentiality of all information and records, regardless of format, received pursuant to the
Agreement (“confidential information”). Confidential information includes, but is not limited to,
unpublished or sensitive technological or scientific information; medical, personnel, or security
records; material requirements or pricing/purchasing actions; COUNTY information or data which
is not subject to public disclosure; COUNTY operational procedures; and knowledge of
contractors, subcontractors or suppliers in advance of official announcement. CONTRACTOR
shall ensure that no person will publish, disclose, use or cause to be disclosed such confidential
information pertaining to any applicant or recipient of services. CONTRACTOR shall keep all
confidential information received from COUNTY in the strictest confidence. CONTRACTOR shall
comply with Welfare and Institutions Code Section 10850.

CONTRACTOR shall take special precautions, including but not limited to, sufficient training of
CONTRACTOR's staff before they begin work, to protect such confidential information from loss
or unauthorized use, access, disclosure, modification or destruction.

CONTRACTOR shall ensure case record or personal information is kept confidential when it
identifies an individual by name, address, or other specific information. CONTRACTOR shall not
use such information for any purpose other than carrying out CONTRACTOR’s obligations under
this Agreement.
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D. CONTRACTOR shall promptly transmit to COUNTY all third party requests for disclosure of
confidential information. CONTRACTOR shall not disclose such information to anyone other than
COUNTY except when disclosure is specifically permitted by this Agreement or as authorized in
writing in advance by COUNTY.

HEALTH INSURANCE PORTABILITY ACCOUNTABILITY ACT

CONTRACTOR is subject to and shall operate in compliance with all relevant requirements contained
in the Health Insurance Portability and Accountability Act of 1996 (HIPAA), Public Law 104-191,
enacted August 21, 1996, and the related laws and regulations promulgated subsequent thereto. The
parties agree to the terms and conditions the HIPAA Business Associated attached as Attachment I.

PERSONALLY IDENTIFIABLE INFORMATION

A. Personally Identifiable Information (PIl) refers to personally identifiable information that can be
used alone or in conjunction with any other reasonably available information, to identify a specific
individual. Pll includes, but is not limited to, an individual's name, social security number, driver's
license number, identification number, biometric records, date of birth, place of birth, or mother’s
maiden name. The PIll may be electronic, paper, verbal, or recorded. Pll may collected performing
administrative functions on behalf of programs, such as determining eligibility for, or enroliment
in, and collecting PII for such purposes, to the extent such activities are authorized by law.

B. CONTRACTOR may use or disclose PIl only to perform functions, activities or services directly
related to the administration of programs in accordance with Welfare and Institutions Code
sections 10850 and 14100.2, or 42 Code of Federal Regulations (CFR) section 431.300 et.seq,
and 45 CFR 205.50 et.seq, or as required by law. Disclosures which are required by law, such as
a court order, or which are made with the explicit written authorization of the client, are allowable.
Any other use or disclosure of requires the express approval in writing of the COUNTY.
CONTRACTOR shall not duplicate, disseminate or disclose Pll except as allowed in this
Agreement.

C. CONTRACTOR agrees to the PIl Privacy and Security Standards attached as Attachment Il
When applicable, CONTRACTOR shall incorporate the relevant provisions of Attachment Il into
each subcontract or sub-award to subcontractors.

MEDI-CAL PERSONALLY IDENTIFIABLE INFORMATION

“Medi-Cal PII” refers to Medi-Cal Personally Identifiable Information which is directly obtained in the
course of performing an administrative function on behalf of Medi-Cal, such as determining Medi-Cal
eligibility or conducting In Home Supportive Services (IHSS) operations, that can be used alone, or
in conjunction with any other information, to identify a specific individual. Pll includes any information
that can be used to search for or identify individuals, or can be used to access their files, such as
name, social security number, date of birth, driver’s license number or identification number. PIl may
be electronic or paper.

The CONTRACTOR may use or disclose Medi-Cal Personally Identifiable Information (PIl) only to
perform functions, activities or services directly related to the administration of the Medi-Cal program
in accordance with Welfare and Institutions Code section 14100.2 and 42 Code of Federal
Regulations section 431.300 et.seq, or as required by law. Disclosures which are required by law,
such as a court order, or which are made with the explicit written authorization of the Medi-Cal client,
are allowable. Any other use or disclosure of Medi-Cal PIl requires the express approval in writing of
the COUNTY. The CONTRACTOR shall not duplicate, disseminate or disclose Medi-Cal Pl except
as allowed in this Agreement.
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The CONTRACTOR agrees to the same privacy and security safeguards as are contained in the
Medi-Cal Data Privacy and Security Agreement, attached hereto and incorporated by this reference
as Attachment 11

When applicable, the CONTRACTOR shall incorporate the relevant provisions of Attachment Ill into
each subcontract or sub-award to subcontractors.

HOLD HARMLESS/INDEMNIFICATION

CONTRACTOR agrees to indemnify and hold harmless COUNTY, its departments, agencies and
districts, including their officers, employees and agents (collectively “County Indemnitees”), from any
liability, damage, claim or action based upon or related to any services or work of CONTRACTOR
(including its officers, employees, agents, subcontractors or suppliers) arising out of or in any way
relating to this Agreement, including but not limited to property damage, bodily injury or death.
CONTRACTOR shall, at its sole expense and cost including but not limited to, attorney fees, cost of
investigation, defense, and settlements or awards, defend County Indemnitees in any such claim or
action. CONTRACTOR shall, at their sole cost, have the right to use counsel of their choice, subject
to the approval of COUNTY which shall not be unreasonably withheld; and shall have the right to
adjust, settle, or compromise any such claim or action so long as that does not compromise
CONTRACTOR'’s indemnification obligation. CONTRACTOR’s obligation hereunder shall be
satisfied when CONTRACTOR has provided COUNTY the appropriate form of dismissal relieving
COUNTY from any liability for the action or claim made. The insurance requirements stated in this
Agreement shall in no way limit or circumscribe CONTRACTOR'’s obligations to indemnify and hold
COUNTY harmless.

INSURANCE

A. Without limiting or diminishing the CONTRACTOR’S obligation to indemnify or hold the COUNTY
harmless, CONTRACTOR shall procure and maintain or cause to be maintained, at its sole cost
and expense, the following insurance coverage's during the term of this Agreement. As respects
to the insurance section only, the COUNTY herein refers to the County of Riverside, its Agencies,
Districts, Special Districts, and Departments, their respective directors, officers, Board of
Supervisors, employees, elected or appointed officials, agents or representatives as Additional
Insureds.

B. Any insurance carrier providing insurance coverage hereunder shall be admitted to the State of
California and have an AM BEST rating of not less than A: VIII (A:8) unless such requirements
are waived, in writing, by the County Risk Manager. If the County’s Risk Manager waives a
requirement for a particular insurer such waiver is only valid for that specific insurer and only for
one policy term.

C. CONTRACTOR’s insurance carrier(s) must declare its insurance self-insured retentions. If such
self-insured retentions exceed $500,000 per occurrence such retentions shall have the prior
written consent of the County Risk Manager before the commencement of operations under this
Agreement. Upon notification of self-insured retention unacceptable to COUNTY, and at the
election of the County’s Risk Manager, CONTRACTOR’s carriers shall either; 1) reduce or
eliminate such self-insured retention as respects to this Agreement with COUNTY, or 2) procure
a bond which guarantees payment of losses and related investigations, claims administration,
and defense costs and expenses.

D. CONTRACTOR shall cause CONTRACTOR's insurance carrier(s) to furnish the COUNTY with
either 1) a properly executed original certificate(s) of insurance and certified original copies of
endorsements effecting coverage as required herein, or 2) if requested to do so orally or in writing
by the County Risk Manager, provide original certified copies of policies, including all
endorsements and all attachments thereto, showing such insurance is in full force and effect.
Further, said Certificate(s) and policies of insurance shall contain the covenant of the insurance
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carrier(s) that thirty (30) calendar days written notice shall be given to the COUNTY prior to any
material modification, cancellation, expiration or reduction in coverage of such insurance. In the
event of a material modification, cancellation, expiration, or reduction in coverage, this Agreement
shall terminate forthwith, unless the COUNTY receives, prior to such effective date, another
properly executed original Certificate of Insurance and original copies of endorsements or certified
original policies, including all endorsements and attachments thereto evidencing coverages set
forth herein and the insurance required herein is in full force and effect. CONTRACTOR shall not
commence operations until the COUNTY has been furnished original certificate(s) of insurance
and certified original copies of endorsements and if requested, certified original policies of
insurance including all endorsements and any and all other attachments as required in this
section. An individual authorized by the insurance carrier to do so on its behalf shall sign the
original endorsements for each policy and the certificate of insurance.

E. It is understood and agreed to by the parties hereto that CONTRACTOR'’s insurance shall be
construed as primary insurance, and COUNTY's insurance and/or deductibles and/or self-insured
retentions or self-insured programs shall not be construed as contributory.

F. If, during the term of this Agreement or any extension thereof, there is a material change in the
scope of services, or there is a material change in the equipment to be used in the performance
of the scope of work which will add additional exposures (such as the use of aircraft, watercraft,
cranes, etc.), or the term of this Agreement, including any extensions thereof, exceeds five (5)
years, the COUNTY reserves the right to adjust the types of insurance required under this
Agreement and the monetary limits of liability for the insurance coverages currently required
herein if, in the County Risk Manager's reasonable judgment, the amount or type of insurance
carried by the CONTRACTOR has become inadequate.

G. CONTRACTOR shall pass down the insurance obligations contained herein to all tiers of
subcontractors working under this Agreement.

H. The insurance requirements contained in this Agreement may be met with a program(s) of self-
insurance acceptable to COUNTY.

I. CONTRACTOR agrees to notify COUNTY of any claim by a third party or any incident or event
that may give rise to a claim arising from the performance of this Agreement.

J. If CONTRACTOR maintains broader coverage and/or higher limits than the minimums shown
below, COUNTY requires and shall be entitled to the broader coverage and/or higher limits
maintained by CONTRACTOR. Any available insurance proceeds in excess of the specified
minimum limits of insurance and coverage shall be available to COUNTY.

WORKER’S COMPENSATION

If the CONTRACTOR has employees as defined by the State of California, the CONTRACTOR shall
maintain statutory Workers' Compensation Insurance (Coverage A) as prescribed by the laws of the
State of California. Policy shall include Employers’ Liability (Coverage B) including Occupational
Disease with limits not less than $1,000,000 per person per accident. The policy shall be endorsed
to waive subrogation in favor of The County of Riverside. Policy shall name the COUNTY as
Additional Insureds.

VEHICLE LIABILITY
If vehicles or mobile equipment are used in the performance of the obligations under this Agreement,
then CONTRACTOR shall maintain liability insurance for all owned, non-owned or hired vehicles so
used in an amount not less than $1,000,000 per occurrence combined single limit. If such insurance
contains a general aggregate limit, it shall apply separately to this agreement or be no less than two
(2) times the occurrence limit. Policy shall name the COUNTY as Additional Insureds.
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COMMERCIAL GENERAL LIABILITY

Commercial General Liability insurance coverage, including but not limited to, premises liability,
unmodified contractual liability, products and completed operations liability, personal and advertising
injury, and cross liability coverage, covering claims which may arise from or out of CONTRACTOR'’S
performance of its obligations hereunder. Policy shall name the COUNTY as Additional Insured.
Policy’s limit of liability shall not be less than $2,000,000 per occurrence combined single limit. If such
insurance contains a general aggregate limit, it shall apply separately to this agreement or be no less
than two (2) times the occurrence limit.

Policy shall include abuse and molestation insurance as an endorsement to the commercial general
liability policy in a form and with coverage that are satisfactory to the County covering damages
arising out of actual, threatened or allege physical abuse, mental injury, sexual molestation, negligent:
hiring, employment, supervision, investigation, reporting or failure to report to proper authorities, a
person(s) who committed any act of abuse, molestation, harassment, mistreatment or maltreatment
of sexual nature and retention of any person for whom the contractor is responsible including but not
limited to contractor and contractor's employees and volunteers. Policy endorsement’s definition of
an insured shall include the contractor, and the contractor's employees and volunteers. Coverage
shall be written on an occurrence basis in an amount of not less than $2,000,000 per occurrence. If
such insurance contains a general aggregate limit, it shall apply separately to this Agreement or be
no less than two (2) times the occurrence limit. These limits shall be exclusive to this required
coverage. Incidents related to or arising out of physical abuse, mental injury, or sexual molestation,
whether committed by one or more individuals, and irrespective of the number of incidents or injuries
or the time period or area over which the incidents or injuries occur, shall be treated as a separate
occurrence for each victim. Coverage shall include the cost of defense, and the cost of defense shall
be provided outside the coverage limit

CYBER LIABILITY

CONTRACTOR shall procure and maintain for the duration of the contract insurance against claims
for injuries to person or damages to property which may arise from or in connection with the
performance of the work hereunder by CONTRACTOR, its agents, representatives, or employees.
CONTRACTOR shall procure and maintain for the duration of the contract insurance claims arising
out of their services and including, but not limited to loss, damage, theft or other misuse of data,
infringement of intellectual property, invasion of privacy and breach of data.

CONTRACTOR shall procure and maintain cyber liability Insurance, with limits not less than
$2,000,000 per occurrence or claim, $2,000,000 aggregate. Coverage shall be sufficiently broad to
respond to the duties and obligations as is undertaken by CONTRACTOR in this Agreement and shall
include, but not limited to, claims involving infringement of intellectual property, including but not
limited to infringement of copyright, trademark, trade dress, invasion of privacy violations, information
theft, damage to or destruction of electronic information, release of private information, alteration of
electronic information, extortion and network security. The policy shall provide coverage for breach
response costs as well as regulatory fines and penalties as well as credit monitoring expenses with
limits sufficient to respond to these obligations.

EXCESS/UMBRELLA LIABILITY INSURANCE

If any Excess or Umbrella Liability policies are used to meet the limits of liability required by this
agreement, then said policies shall be “following form” of the underlying policy coverage, terms,
conditions, and provisions and shall meet all of the insurance requirements stated in this document,
including, but not limited to, the additional insured, contractual liability & “insured contract” definition
for indemnity, occurrence, no limitation of prior work coverage, and primary & non-contributory
insurance requirements stated therein. No insurance policies maintained by the Additional Insureds,
whether primary or excess, and which also apply to a loss covered hereunder, shall be called upon
to contribute to a loss until the Contractor’s primary and excess liability policies are exhausted.
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INDEPENDENT CONTRACTOR

It is agreed that CONTRACTOR is an independent contractor, and that no relationship of employer-
employee exists between the parties. CONTRACTOR and its employees shall not be entitled to any
benefits payable to employees of COUNTY, including but not limited to, workers’ compensation,
retirement, or health benefits. CONTRACTOR and its employees shall have no claim against
COUNTY hereunder or otherwise for vacation pay, sick leave, retirement benefits, social security,
worker's compensation, health or disability benefits, unemployment insurance benefits, or
employee benefits of any kind. COUNTY shall not be required to make any deductions for
CONTRACTOR employees from the compensation payable to CONTRACTOR under this
Agreement. CONTRACTOR agrees to hold COUNTY harmless from any and all claims that may be
made against COUNTY based upon any contention by any person or other party that an employer-
employee relationship exists by reason of this Agreement. CONTRACTOR agrees to indemnify and
defend, at its sole expense and cost, including but not limited, to attorney fees, cost of investigation,
defense and settlements, or awards, COUNTY, its officers, agents, and employees in any legal action
based upon such alleged existence of an employer-employee relationship by reason of this
Agreement.

USE BY POLITICAL ENTITIES

CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this Agreement
to each and every political entity, special district, and related non-profit entity in Riverside County,
and to every political entity located in the State of California. It is understood that other entities shall
make purchases in their own name, make direct payment, and be liable directly to CONTRACTOR,;
and COUNTY shall in no way be responsible to CONTRACTOR for other entities’ purchases.

LICENSES AND PERMITS

If applicable, CONTRACTOR shall be licensed and have all permits as required by Federal, State,
County, or other regulatory authorities at the time the proposal is submitted to COUNTY and
throughout the term of this Agreement. CONTRACTOR warrants that it has all necessary permits,
approvals, certificates, waivers, and exceptions necessary for performance of this Agreement.

NO DEBARMENT OR SUSPENSION

CONTRACTOR certifies that it is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by a federal department or
agency; has not within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against it for the commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain, or performing a public (federal, state or local) transaction; violation of
federal or state anti-trust status; commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property; is not presently indicted
or otherwise criminally or civilly charged by a government entity (federal, state or local) with
commission of any of the offenses enumerated herein; and has not within a three-year period
preceding this Agreement had one or more public transactions (federal, state or local) terminated for
cause or default.

COMPLIANCE WITH RULES, REGULATIONS, AND DIRECTIVES

CONTRACTOR shall comply with all rules, regulations, requirements and directives of the California
Department of Social Services, other applicable State or Federal agencies, funding sources and other
governing regulatory authorities which impose duties and regulations upon COUNTY related to this
Agreement. These shall be equally applicable to and binding upon CONTRACTOR to the same
extent as they are upon COUNTY.

LOBBYING
A. CONTRACTOR shall ensure no federal appropriated funds have been paid or will be paid by or
on behalf of the undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress, an officer or employee of Congress, or an
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employee of a member of Congress in connection with the awarding of any federal contract,
continuation, renewal, amendment, or modification of any federal contract, grant loan or
cooperative agreement.

B. If any funds other than federal appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with such federal contract, grant, loan, or cooperative agreement, CONTRACTOR
shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying,” in
accordance with its instructions.

C. CONTRACTOR shall require that the language of this certification be included in the award
document for sub-awards at all tiers, including subcontracts, sub-grants, and contract under
grants, loans, and cooperative agreements, and that all sub-recipients shall certify and disclose
accordingly.

ADVERSE GOVERNMENT ACTION

In the event any action of any department, branch or bureau of the federal, state, or local government
has a material adverse effect on either party in the performance of their obligations hereunder, then
that party shall notify the other of the nature of this action, including in the notice a copy of the adverse
action. The parties shall meet within thirty (30) calendar days and shall, in good faith, attempt to
negotiate a modification to this Agreement that minimizes the adverse effect. Notwithstanding the
provisions herein, if the parties fail to reach a negotiated modification concerning the adverse action,
then the affected party may terminate this Agreement by giving at least one hundred eighty (180)
calendar days’ notice or may terminate sooner if agreed to by both parties.

SUBCONTRACTS
A. CONTRACTOR shall not enter into any subcontract with any subcontractor who:
(1) Is presently debarred, suspended, proposed for debarment or suspension, or declared
ineligible or voluntarily excluded from covered transactions by a federal department or agency;

(2) Has within a three-year period preceding this Agreement been convicted of or had a civil
judgment rendered against them for the commission of fraud, a criminal offense in connection
with obtaining, attempting to obtain, or performing a public (federal, state or local) transaction,
violation of federal or state anti-trust status, commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen
property;

(3) Is presently indicted or otherwise criminally or civilly charged by a government entity (federal,
state or local) with commission of any of the offenses enumerated in the paragraph above;
and

(4) Has within a three-year period preceding this Agreement had one or more public transactions
(federal, state or local) terminated for cause or default.

B. CONTRACTOR shall be fully responsible for the acts or omissions of its subcontractors and the
subcontractors’ employees.

C. CONTRACTOR shall insert clauses in all subcontracts to bind its subcontractors to the terms and
conditions of this Agreement.

D. Nothing contained in this Agreement shall create a contractual relationship between any
subcontractor or supplier of CONTRACTOR and COUNTY.
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NO OFFSHORE WORK OR SERVICES

CONTRACTOR, its employees, agents, and/or subcontractors shall not: (i) perform any work,
services, and/or obligations under this Master Agreement at any location outside of the United States
of America (USA); and/or (ii) transmit COUNTY information related to this Master Agreement
(including, but not limited to, public social services information, personally identifiable information,
and/or protected health information (PHI) of the COUNTY) outside of the USA. Additionally, no
CONTRACTOR employee, agents, and/or subcontractors outside of the USA will receive, process,
transfer, handle, store or have access to COUNTY information in oral, written, or electronic form.

SUPPLANTATION

CONTRACTOR shall not supplant any federal, state or county funds intended for the purpose of this
Agreement with any funds made available under any other agreement. CONTRACTOR shall not
claim reimbursement from COUNTY for any sums which have been paid by another source of
revenue. CONTRACTOR agrees that it will not use funds received pursuant to this Agreement, either
directly or indirectly, as a contribution or compensation for purposes of obtaining state funds under
any state program or COUNTY funds under any county programs without prior approval of COUNTY.

ASSIGNMENT

CONTRACTOR shall not assign or transfer any interest in this Agreement without the prior written
consent of COUNTY. Any attempt to assign or transfer any interest without written consent of
COUNTY shall be deemed void and of no force or effect.

FORCE MAJEURE

If either party is unable to comply with any provision of this Agreement due to causes beyond its
reasonable control and which could not have been reasonably anticipated, such as acts of God, acts
of war, civil disorders, or other similar acts, such party shall not be held liable for such failure to
comply.

GOVERNING LAW

This Agreement shall be governed by the laws of the State of California. Any legal action related to
the interpretation or performance of this Agreement shall be filed only in the Superior Court for the
State of California or the U.S. District Court located in Riverside, California.

DISPUTES

A. The parties shall attempt to resolve any disputes amicably at the working level. If that is not
successful, the dispute shall be referred to the senior management of the parties. Any dispute
relating to this Agreement which is not resolved by the parties shall be decided by COUNTY’s
Compliance Contract Officer who shall furnish the decision in writing. The decision of COUNTY’s
Compliance Contract Officer shall be final and conclusive unless determined by a court to have
been fraudulent, capricious, arbitrary, or so grossly erroneous as necessarily to imply bad faith.
CONTRACTOR shall proceed diligently with the performance of this Agreement pending
resolution of a dispute.

B. Prior to the filing of any legal action related to this Agreement, the parties shall be obligated to
attend a mediation session in Riverside County before a neutral third party mediator. A second
mediation session shall be required if the first session is not successful. The parties shall share
the cost of the mediations.

ADMINISTRATIVE/CONTRACT LIAISON
Each party shall designate a liaison that will be the primary point of contact regarding this Agreement.
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NOTICES

All notices, claims, correspondence, or statements authorized or required by this Agreement shall be
deemed effective three (3) business days after they are made in writing and deposited in the United
States mail addressed as follows:

COUNTY:

Department of Public Social Services
Contracts Administration Unit

P.O. Box 7789

Riverside, CA 92513

Invoices and other financial documents:
Department of Public Social Services
Fiscal/Management Reporting Unit

4060 County Circle Drive

Riverside, CA 92503
OperatingServicesContractPayments@rivco.org

CONTRACTOR:

JUMP Technology Services, L.L.C.
1201 Covell Village Dr. #436
Edmond, OK 73003

CONTRACTOR “Remit To” address:
JUMP Technology Services, L.L.C.
P.O. Box 3452

Edmond, OK 473083

SIGNED IN COUNTERPARTS
This agreement may be executed in any number of counterparts, each of which when executed shall
constitute a duplicate original, but all counterparts together shall constitute a single agreement.

ELECTRONIC SIGNATURES

Each party of this Agreement agrees to the use of electronic signatures, such as digital signatures
that meet the requirements of the California Uniform Electronic Transactions Act ((“CUETA”) Cal. Civ.
Code §§ 1633.1 to 1633.17), for executing this Agreement. The parties further agree that the
electronic signature(s) included herein are intended to authenticate this writing and to have the same
force and effect as manual signatures. Electronic signature means an electronic sound, symbol, or
process attached to or logically associated with an electronic record and executed or adopted by a
person with the intent to sign the electronic record pursuant to the CUETA as amended from time to
time. Digital signature means an electronic identifier, created by computer, intended by the party
using it to have the same force and effect as the use of a manual signature, and shall be reasonably
relied upon by the parties. For purposes of this section, a digital signature is a type of "electronic
signature" as defined in subdivision (i) of Section 1633.2 of the Civil Code.

MODIFICATION OF TERMS

This Agreement may be modified only by a written amendment signed by authorized representatives
of both parties. Requests to modify fiscal provisions shall be submitted no later than April 1.
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This Agreement constitutes the entire agreement between the parties with respect to the subject
matter hereof. All prior or contemporaneous agreements of any kind or nature relating to the same
subject matter shall be of no force or effect.

Authorized Signature for JUMP Technology
Services, L.L.C., an Oklahoma limited liability

" Denise Brinkmeyer

Authorized Signature for County of Riverside, a
political subdivision of the state of California on behalf
of its Department of Public Social Services

Karen S. s;m@gal

Printed Name of Person Signing:
Denise Brinkmeyer

Printed Name of Person Signing:
Karen Spiegel

06/05/2026

Title: Title:
President Chair of the Board
Date Signed: Date Signed:

06/23/2026

ATTEST:
Clerk of the Board

oy, WHeey Ways, Depudty

Approved as to Form

Minh C. Tran

County Counse[
Esen Seunz
Esen Sainz

Deputy County Counsel

pate: 06/05/2026
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Schedule A
Payment Provisions

A1 MAXIMUM AMOUNTS —ANNUAL AND AGGREGATE TOTALS
The total Maximum Reimbursable Amount (MRA) for this contract over a five-year period is $972,325,
inclusive of all associated expenses. Within the scope of the agreement, funds may be reallocated between
the Software License and the Maintenance and Support categories as needed, provided that the total
aggregate amount of the contract is not exceeded. Any proposed reallocation of funds between these
categories must receive advance written approval from the DPSS prior to implementation.

FISCAL YEAR PERIOD | SUBSCRIPTI | HOME SAFE | ENHANCEMENTS/ | ANNUAL AMOUNT
ON DATA MAINTENANCE &
SERVICES SUPPORT SUPPORT (outside of
(Level 300-400) Subscription Services
July 1, 2026 through June | $155,015 $21,950 $17,500 $194,465
30, 2027
July 1, 2027 through June | $155,015 $21,950 $17,500 $194,465
30, 2028
July 1, 2028 through June | $155,015 $21,950 $17,500 $194,465
30, 2029
July 1, 2029 through June | $155,015 $21,950 $17,500 $194,465
30, 2030
July 1, 2030 through June | $155,015 $21,950 $17,500 $194,465
30, 2031
Maximum Reimbursable | $775,075 $109,750 $87,500 $972,325
Amount:

1. A discretionary fund in the amount of $17,500 has been allocated for the full term of the agreement
to cover costs that exceed (sixty) 60 credits.

2. Subscription Services — Licensing and Hosting of the LEAPS System for 300 to 400 users. Services
include 60 Service Credits at no additional charge for COUNTY representatives to request one time
services not included in licensing and hosting. Subscription Services also include weekly database
backups made available to the COUNTY.

3. Home Safe Data Support - Maintenance of Home Safe Assessments and manage the Statio portal
for data corrections and partner-program sharing capability. Export HSAPS-19 and HMIS data,
including downloading HMIS data sets from Clarity and importing them into HHDRS. Provide
ticket-system support for the product module and develop and maintain training materials.

4. Enhancements, Maintenance & Support — COUNTY may request one time professional services not
included in licensing and hosting. JUMP will provide a quote for the service(s) along with a request
for approval. Completed services will be invoiced. Services provided will conform to performance
defined in V.

A.2  METHOD, TIME, AND CONDITIONS OF PAYMENT
A. CONTRACTOR shall be paid the actual amount of each approved invoice. COUNTY may delay
payment if the required supporting documentation is not provided, or other requirements are not
met. All complete claims submitted in a timely manner shall be processed within forty-five (45)
calendar days.
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As applicable for payment requests, CONTRACTOR shall submit completed DPSS Forms 2076A,
2076B (Attachment V).

IF CONTRACTOR expends a combined annual total of $1,000,000 in federal funds, CONTRACTOR
shall ensure that an independent fiscal audit is done annually. In the event that an audit is conducted,
CONTRACTOR shall immediately provide a copy of the audit to COUNTY.

CONSUMER PRICE INDEX

No price increases will be permitted during the first year of this Agreement. All price decreases (for
example, if CONTRACTOR offers lower prices to another governmental entity) will automatically be
extended to COUNTY. COUNTY requires written proof satisfactory to COUNTY of cost increases
prior to any approved price adjustment. After the first year of the award, a minimum of 30-days
advance notice in writing is required to secure such adjustment. No retroactive price adjustments will
be considered. Any price increases must be stated in a written amendment to this Agreement. The
net dollar amount of profit will remain firm during the period of this Agreement. Annual increases shall
not exceed the Consumer Price Index (CPI) for all consumers, all items for the Los Angeles, Riverside
and Orange Counties CA areas and be subiject to satisfactory performance review by COUNTY and
approved (if needed) for budget funding by the Board of Supervisors.

FINANCIAL RESOURCES

During the term of this Agreement, CONTRACTOR shall maintain sufficient financial resources
necessary to fully perform its obligations. CONTRACTOR confirms there has been no material
financial change in CONTRACTOR (including any parent company) since its last financial statement
that has resulted in a negative impact to its financial condition.

DISALLOWANCE

If CONTRACTOR receives payment under this Agreement which is later disallowed by COUNTY for
nonconformance with the Agreement, CONTRACTOR shall promptly refund the disallowed amount
to COUNTY, or, at its option, COUNTY may offset the amount disallowed from any payment due to
CONTRACTOR.
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Schedule B
Scope of Services

OBJECTIVE: JUMP Technology Services, to provide a Software-as-a-Service (SaaS) solution
including all maintenance and support, to enhance ASD’s ability to receive, respond to, and document
reports of dependent and elder adult abuse. The system will integrate with County systems and serve
as a comprehensive information-management platform. Support and maintenance requirements are
detailed in V, JUMP’s Enterprise Subscription Agreement.

COUNTY RESPONSIBILITIES
County shall:

A Request technical support and Help Desk Tickets (HDT) as outlined in JUMP’s Enterprise
Subscription Agreement attached hereto as V.

B. Monitor the performance of the CONTRACTOR in meeting the terms, conditions and services
in this Agreement. COUNTY, at its sole discretion, may monitor the performance of the
CONTRACTOR through any combination of the following methods: periodic on-site visits,
annual inspections, evaluations and CONTRACTOR self-monitoring.

CONTRACTOR RESPONSIBILITIES
Contractor shall provide services as set forth below:

A. Provide a Software-as-a-Service (SaaS) solution platform that delivers system maintenance,
technical consulting, troubleshooting and system enhancements to enhance ASD’s ability to
receive, respond to, and document reports of dependent and elder adult abuse as outlined in
JUMP’s Enterprise Subscription Agreement, attached hereto as V, JUMP’s Enterprise
Subscription Agreement.

B. Service Credits:

1. The CONTRACTOR shall provide 60 service credits annually, which may be used toward
additional services, such as custom query writing, custom reporting, and system
modifications/enhancements. These credits are valid for one year and do not carry over to
subsequent years.

2. A discretionary fund in the amount of $17,500 has been allocated for the full term of the
agreement to cover costs that exceed the 60 service credits. The Enhancement budget can
also be used to cover insufficient credits.

3. Use of discretionary funds must be approved by DPSS ASD prior to expenditure.

4. No work shall be completed for hourly services that are not in the contract, unless through a
formally approved and executed amendment by both parties.

C. Home Safe Support
CONTRACTOR shall set up the following Home Safe data elements:
1. Track and identify Home Safe clients.
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Provide mapped data elements from Home Safe Assessments to populate the HSAPS19.
Maintain an intervention-tracking table to ensure aggregate data is accurately captured and
reported.
Track reports to help programs identify 6- and 12-month follow-ups.
Update reporting tables in real time.
Provide a shared portal for community partners and supporting data administrators.
Provide HSAPS19 and HMIS export.

SYN

NoOa s

REPORTING

A

On a weekly basis and/or as requested, CONTRACTOR shall make available to the COUNTY a
complete and secure (i.e. encrypted and appropriated authenticated) download file of COUNTY
Data in XML format including all schema and transformation definitions and/or delimited text

files with documented, detailed schema definitions along with attachments in their native format.

CONTRACTOR shall provide the COUNTY with reports documenting Uptime and Downtime, as
requested.

CONTRACTOR shall provide ongoing Home Safe data and reporting support for LEAPS.

CONTRACTOR shall provide the COUNTY with access to license limit reports each month to
assist in monitoring the license level. This report shall be available by the 15th day of each
month.

CONTRACTOR shall provide a monthly report of the service credits that summarizes the
following:

1. Credits used during the month

2. Credits currently in progress which includes the purpose and anticipated
completion date

3. Remaining credit balance for the fiscal year

JOINT OPERATION MEETINGS (JOMS)

Participate in Joint Operation Meetings (JOMS) and/or other meetings intended to evaluate program
implementation and identify needed modifications where appropriate.
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ATTACHMENT I
HIPAA Business Associate Agreement
Addendum to Contract
Between the County of Riverside and JUMP Technology Services, L.L.C.

This HIPAA Business Associate Agreement (the “Addendum”) supplements and is made part of (the DPSS-
0005468 “Underlying Agreement”) between the County of Riverside (“County’) and JUMP Technology Services,
L.L.C. (*“Contractor”) and shall be effective as of the date the Underlying Agreement is approved by both Parties
(the “Effective Date™).

RECITALS
WHEREAS, County and Contractor entered into the Underlying Agreement pursuant to which the
Contractor provides services to County, and in conjunction with the provision of such services certain protected
health information (“PHI”’) and/or certain electronic protected health information (“ePHI”) may be created by or
made available to Contractor for the purposes of carrying out its obligations under the Underlying Agreement;
and,

WHEREAS, the provisions of the Health Insurance Portability and Accountability Act of 1996
(“HIPAA”), Public Law 104-191 enacted August 21, 1996, and the Health Information Technology for Economic
and Clinical Health Act (“HITECH”) of the American Recovery and Reinvestment Act of 2009, Public Law 111-
5 enacted February 17, 2009, and the laws and regulations promulgated subsequent thereto, as may be amended
from time to time, are applicable to the protection of any use or disclosure of PHI and/or ePHI pursuant to the
Underlying Agreement; and,

WHEREAS, County is a covered entity, as defined in the Privacy Rule; and,

WHEREAS, to the extent County discloses PHI and/or ePHI to Contractor or Contractor creates, receives,
maintains, transmits, or has access to PHI and/or ePHI of County, Contractor is a business associate, as defined in
the Privacy Rule; and,

WHEREAS, pursuant to 42 USC §17931 and §17934, certain provisions of the Security Rule and Privacy Rule
apply to a business associate of a covered entity in the same manner that they apply to the covered entity, the
additional security and privacy requirements of HITECH are applicable to business associates and must be
incorporated into the business associate agreement, and a business associate is liable for civil and criminal
penalties for failure to comply with these security and/or privacy provisions; and,

WHEREAS, the parties mutually agree that any use or disclosure of PHI and/or ePHI must be in
compliance with the Privacy Rule, Security Rule, HIPAA, HITECH and any other applicable law; and,

WHEREAS, the parties intend to enter into this Addendum to address the requirements and obligations set
forth in the Privacy Rule, Security Rule, HITECH and HIPAA as they apply to Contractor as a business associate
of County, including the establishment of permitted and required uses and disclosures of PHI and/or ePHI created
or received by Contractor during the course of performing functions, services and activities on behalf of County,
and appropriate limitations and conditions on such uses and disclosures;

County of Riverside BAA 09/2013
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NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, the parties
agree as follows:

1. Definitions. Terms used, but not otherwise defined, in this Addendum shall have the same meaning as those
terms in HITECH, HIPAA, Security Rule and/or Privacy Rule, as may be amended from time to time.

A. “Breach” when used in connection with PHI means the acquisition, access, use or disclosure of PHI in a
manner not permitted under subpart E of the Privacy Rule which compromises the security or privacy of
the PHI, and shall have the meaning given such term in 45 CFR §164.402.

(1) Except as provided below in Paragraph (2) of this definition, acquisition, access, use, or disclosure of
PHI in a manner not permitted by subpart E of the Privacy Rule is presumed to be a breach unless
Contractor demonstrates that there is a low probability that the PHI has been compromised based on a
risk assessment of at least the following four factors:

(a) The nature and extent of the PHI involved, including the types of identifiers and the likelihood of
re-identification,;

(b) The unauthorized person who used the PHI or to whom the disclosure was made;

(c) Whether the PHI was actually acquired or viewed; and

(d) The extent to which the risk to the PHI has been mitigated.
(2) Breach excludes:

(a) Any unintentional acquisition, access or use of PHI by a workforce member or person acting under
the authority of a covered entity or business associate, if such acquisition, access or use was made
in good faith and within the scope of authority and does not result in further use or disclosure in a
manner not permitted under subpart E of the Privacy Rule.

(b) Any inadvertent disclosure by a person who is authorized to access PHI at a covered entity or
business associate to another person authorized to access PHI at the same covered entity, business
associate, or organized health care arrangement in which County participates, and the information
received as a result of such disclosure is not further used or disclosed in a manner not permitted by
subpart E of the Privacy Rule.

(c) A disclosure of PHI where a covered entity or business associate has a good faith belief that an
unauthorized person to whom the disclosure was made would not reasonably have been able to
retain such information.

B. “Business associate” has the meaning given such term in 45 CFR §164.501, including but not limited to a
subcontractor that creates, receives, maintains, transmits or accesses PHI on behalf of the business
associate.

C. “Data aggregation” has the meaning given such term in 45 CFR §164.501.

County of Riverside BAA 09/2013
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D. “Designated record set” as defined in 45 CFR §164.501 means a group of records maintained by or for a
covered entity that may include: the medical records and billing records about individuals maintained by
or for a covered health care provider; the enrollment, payment, claims adjudication, and case or medical
management record systems maintained by or for a health plan; or, used, in whole or in part, by or for the
covered entity to make decisions about individuals.

E. “Electronic protected health information” (“ePHI”) as defined in 45 CFR §160.103 means protected health
information transmitted by or maintained in electronic media.

F. “Electronic health record” means an electronic record of health-related information on an individual that
is created, gathered, managed, and consulted by authorized health care clinicians and staff, and shall have
the meaning given such term in 42 USC §17921(5).

G. “Health care operations” has the meaning given such term in 45 CFR §164.501.

H. “Individual” as defined in 45 CFR §160.103 means the person who is the subject of protected health
information.

I. “Person” as defined in 45 CFR §160.103 means a natural person, trust or estate, partnership, corporation,
professional association or corporation, or other entity, public or private.

J. “Privacy Rule” means the HIPAA regulations codified at 45 CFR Parts 160 and 164, Subparts A 17 and
E.

K. “Protected health information” (“PHI”) has the meaning given such term in 45 CFR §160.103, which
includes ePHI.

L. “Required by law” has the meaning given such term in 45 CFR §164.103.
M. “Secretary” means the Secretary of the U.S. Department of Health and Human Services 22 (“HHS”).

N. “Security incident” as defined in 45 CFR §164.304 means the attempted or successful unauthorized access,
use, disclosure, modification, or destruction of information or interference with system operations in an
information system.

O. “Security Rule” means the HIPAA Regulations codified at 45 CFR Parts 160 and 164, Subparts 27 A and
C.

P. “Subcontractor” as defined in 45 CFR §160.103 means a person to whom a business associate delegates a
function, activity, or service, other than in the capacity of a member of the workforce of such business
associate.

Q. “Unsecured protected health information” and “unsecured PHI” as defined in 45 CFR §164.402 means
PHI not rendered unusable, unreadable, or indecipherable to unauthorized persons through use of a
technology or methodology specified by the Secretary in the guidance issued 34 under 42 USC
§17932(h)(2).

County of Riverside BAA 09/2013
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2. Scope of Use and Disclosure by Contractor of County’s PHI and/or ePHI.

A. Except as otherwise provided in this Addendum, Contractor may use, disclose, or access PHI and/or ePHI
as necessary to perform any and all obligations of Contractor under the Underlying Agreement or to
perform functions, activities or services for, or on behalf of, County as specified in this Addendum, if such
use or disclosure does not violate HIPAA, HITECH, the Privacy Rule and/or Security Rule.

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures permitted or authorized
by this Addendum or required by law, in accordance with 45 CFR §164.504(¢c)(2), Contractor may:

(1) Use PHI and/or ePHI if necessary for Contractor’s proper management and administration and to carry
out its legal responsibilities; and,

(2) Disclose PHI and/or ePHI for the purpose of Contractor’s proper management and administration or
to carry out its legal responsibilities, only if:

(a) The disclosure is required by law; or,

(b) Contractor obtains reasonable assurances, in writing, from the person to whom Contractor will
Hold such PHI disclose such PHI and/or ePHI that the person will:

(i) and/or ePHI in confidence and use or further disclose it only for the purpose for which
Contractor disclosed it to the person, or as required by law; and,

(11) Notify Contractor of any instances of which it becomes aware in which the confidentiality of
the information has been breached; and,

(3) Use PHI to provide data aggregation services relating to the health care operations of County pursuant
to the Underlying Agreement or as requested by County; and,

(4) De-identify all PHI and/or ePHI of County received by Contractor under this Addendum provided that
the de-identification conforms to the requirements of the Privacy Rule and/or 24 Security Rule and
does not preclude timely payment and/or claims processing and receipt.

C. Notwithstanding the foregoing, in any instance where applicable state and/or federal laws and/or
regulations are more stringent in their requirements than the provisions of HIPAA, including, but not
limited to, prohibiting disclosure of mental health and/or substance abuse records, the applicable state
and/or federal laws and/or regulations shall control the disclosure of records.

3. Prohibited Uses and Disclosures.

A. Contractor may neither use, disclose, nor access PHI and/or ePHI in a manner not authorized by the
Underlying Agreement or this Addendum without patient authorization or de-identification of the PHI
and/or ePHI and as authorized in writing from County.

B. Contractor may neither use, disclose, nor access PHI and/or ePHI it receives from County or from another
business associate of County, except as permitted or required by this Addendum, or as required by law.

County of Riverside BAA 09/2013
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C. Contractor agrees not to make any disclosure of PHI and/or ePHI that County would be prohibited from
making.

D. Contractor shall not use or disclose PHI for any purpose prohibited by the Privacy Rule, Security Rule,
HIPAA and/or HITECH, including, but not limited to 42 USC §17935 and §17936. Contractor agrees:

(1) Not to use or disclose PHI for fundraising, unless pursuant to the Underlying Agreement and only if
permitted by and in compliance with the requirements of 45 CFR §164.514(f) or 45 CFR §164.508;

(2) Not to use or disclose PHI for marketing, as defined in 45 CFR §164.501, unless pursuant tothe
Underlying Agreement and only if permitted by and in compliance with the requirements of 45 CFR
§164.508(a)(3);

(3) Not to disclose PHI, except as otherwise required by law, to a health plan for purposes of carrying out
payment or health care operations, if the individual has requested this restriction pursuant to 42 USC
§17935(a) and 45 CFR §164.522, and has paid out of pocket in full for the health care item or service
to which the PHI solely relates; and,

(4) Not to receive, directly or indirectly, remuneration in exchange for PHI, or engage in any act that would
constitute a sale of PHI, as defined in 45 CFR §164.502(a)(5)(i1), unless permitted by the Underlying
Agreement and in compliance with the requirements of a valid authorization under 45 CFR
§164.508(a)(4). This prohibition shall not apply to payment by County to Contractor for services
provided pursuant to the Underlying Agreement.

4. Obligations of County.

A. County agrees to make its best efforts to notify Contractor promptly in writing of any restrictions on the
use or disclosure of PHI and/or ePHI agreed to by County that may affect Contractor’s ability to perform
its obligations under the Underlying Agreement, or this Addendum.

B. County agrees to make its best efforts to promptly notify Contractor in writing of any changes in, or
revocation of, permission by any individual to use or disclose PHI and/or ePHI, if such changes or
revocation may affect Contractor’s ability to perform its obligations under the Underlying Agreement, or
this Addendum.

C. County agrees to make its best efforts to promptly notify Contractor in writing of any known limitation(s)
in its notice of privacy practices to the extent that such limitation may affect Contractor’s use or disclosure
of PHI and/or ePHI.

D. County agrees not to request Contractor to use or disclose PHI and/or ePHI in any manner that would not
be permissible under HITECH, HIPAA, the Privacy Rule, and/or Security Rule.

E. County agrees to obtain any authorizations necessary for the use or disclosure of PHI and/or ePHI, so that
Contractor can perform its obligations under this Addendum and/or Underlying Agreement.

County of Riverside BAA 09/2013
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5. Obligations of Contractor. In connection with the use or disclosure of PHI and/or ¢ePHI, Contractor agrees
to:

A. Use or disclose PHI only if such use or disclosure complies with each applicable requirement 0f45 CFR
§164.504(e). Contractor shall also comply with the additional privacy requirements that are applicable to
covered entities in HITECH, as may be amended from time to time.

B. Not use or further disclose PHI and/or ePHI other than as permitted or required by this Addendum or as
required by law. Contractor shall promptly notify County if Contractor is required by law to disclose PHI
and/or ePHI.

C. Use appropriate safeguards and comply, where applicable, with the Security Rule with respect to ePHI, to
prevent use or disclosure of PHI and/or ePHI other than as provided for by this Addendum.

D. Mitigate, to the extent practicable, any harmful effect that is known to Contractor of a use or disclosure of
PHI and/or ePHI by Contractor in violation of this Addendum.

E. Report to County any use or disclosure of PHI and/or ePHI not provided for by this Addendum or otherwise
in violation of HITECH, HIPAA, the Privacy Rule, and/or Security Rule of which Contractor becomes
aware, including breaches of unsecured PHI as required by 45 CFR §164.410.

F. In accordance with 45 CFR §164.502(e)(1)(ii), require that any subcontractors that create, receive,
maintain, transmit or access PHI on behalf of the Contractor agree through contract to the same restrictions
and conditions that apply to Contractor with respect to such PHI and/or ePHI, including the restrictions
and conditions pursuant to this Addendum.

G. Make available to County or the Secretary, in the time and manner designated by County or Secretary,
Contractor’s internal practices, books and records relating to the use, disclosure and privacy protection of
PHI received from County, or created or received by Contractor on behalf of County, for purposes of
determining, investigating or auditing Contractor’s and/or County’s compliance with the Privacy Rule.

H. Request, use or disclose only the minimum amount of PHI necessary to accomplish the intended purpose
of the request, use or disclosure in accordance with 42 USC §17935(b) and 45 CFR §164.502(b)(1).

I. Comply with requirements of satisfactory assurances under 45 CFR §164.512 relating to notice or qualified
protective order in response to a third party’s subpoena, discovery request, or other lawful process for the
disclosure of PHI, which Contractor shall promptly notify County upon Contractor’s receipt of such request
from a third party.

J.  Not require an individual to provide patient authorization for use or disclosure of PHI as a condition for
treatment, payment, enrollment in any health plan (including the health plan administered by County), or
eligibility of benefits, unless otherwise excepted under 45 CFR §164.508(b)(4) and authorized in writing
by County.

K. Use appropriate administrative, technical and physical safeguards to prevent inappropriate use, disclosure,
or access of PHI and/or ePHI.

County of Riverside BAA 09/2013
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L. Obtain and maintain knowledge of applicable laws and regulations related to HIPAA and HITECH, as may
be amended from time to time.

M. Comply with the requirements of the Privacy Rule that apply to the County to the extent Contractor is to
carry out County’s obligations under the Privacy Rule.

N. Take reasonable steps to cure or end any pattern of activity or practice of its subcontractor of which
Contractor becomes aware that constitute a material breach or violation of the subcontractor's obligations
under the business associate contract with Contractor, and if such steps are unsuccessful, Contractor agrees
to terminate its contract with the subcontractor if feasible.

6. Access to PHI, Amendment and Disclosure Accounting. Contractor agrees to:

A. Access to PHI, including ePHI. Provide access to PHI, including ePHI if maintained electronically, in a
designated record set to County or an individual as directed by County, within five (5) days of request from
County, to satisfy the requirements of 45 CFR §164.524.

B. Amendment of PHI. Make PHI available for amendment and incorporate amendments to PHI in a
designated record set County directs or agrees to at the request of an individual, within fifteen (15) days of
receiving a written request from County, in accordance with 45 CFR §164.526.

C. Accounting of disclosures of PHI and electronic health record. Assist County to fulfill its obligations to
provide accounting of disclosures of PHI under 45 CFR §164.528 and, where applicable, electronic health
records under 42 USC §17935(c) if Contractor uses or maintains electronic health records. Contractor
shall:

(1) Document such disclosures of PHI and/or electronic health records, and information related to such
disclosures, as would be required for County to respond to a request by an individual for an accounting
of disclosures of PHI and/or electronic health record in accordance with 45 CFR §164.528.

(2) Within fifteen (15) days of receiving a written request from County, provide to County or any
individual as directed by County information collected in accordance with this section to permit County
to respond to a request by an individual for an accounting of disclosures of PHI and/or electronic health
record.

(3) Make available for County information required by this Section 6.C for six (6) years preceding the
individual’s request for accounting of disclosures of PHI, and for three (3) years preceding the
individual’s request for accounting of disclosures of electronic health record.

7. Security of ePHI. In the event County discloses ePHI to Contractor or Contractor needs to create, receive,
maintain, transmit or have access to County ePHI, in accordance with 42 USC §17931 and 45 CFR
§164.314(a)(2)(1), and §164.306, Contractor shall:

A. Comply with the applicable requirements of the Security Rule, and implement administrative, physical,
and technical safeguards that reasonably and appropriately protect the confidentiality, integrity, and
availability of ePHI that Contractor creates, receives, maintains, or transmits on behalf of County in
accordance with 45 CFR §164.308, §164.310, and §164.312;
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B. Comply with each of the requirements of 45 CFR §164.316 relating to the implementation of policies,
procedures and documentation requirements with respect to ePHI;

C. Protect against any reasonably anticipated threats or hazards to the security or integrity of ePHI;

D. Protect against any reasonably anticipated uses or disclosures of ePHI that are not permitted or required
under the Privacy Rule;

E. Ensure compliance with the Security Rule by Contractor’s workforce;

F. Inaccordance with 45 CFR §164.308(b)(2), require that any subcontractors that create, receive, maintain,
transmit, or access ePHI on behalf of Contractor agree through contract to the same restrictions and
requirements contained in this Addendum and comply with the applicable requirements of the Security
Rule;

G. Report to County any security incident of which Contractor becomes aware, including breaches of
unsecured PHI as required by 45 CFR §164.410; and,

H. Comply with any additional security requirements that are applicable to covered entities in Title 42 (Public
Health and Welfare) of the United States Code, as may be amended from time to time, including but not
limited to HITECH.

8. Breach of Unsecured PHI. In the case of breach of unsecured PHI, Contractor shall comply with the
applicable provisions of 42 USC §17932 and 45 CFR Part 164, Subpart D, including but not limited to 45
CFR §164.410.

A. Discovery and notification. Following the discovery of a breach of unsecured PHI, Contractor shall notify
County in writing of such breach without unreasonable delay and in no case later than 60 calendar days
after discovery of a breach, except as provided in 45 CFR §164.412.

(1) Breaches treated as discovered. A breach is treated as discovered by Contractor as of the first day on
which such breach is known to Contractor or, by exercising reasonable diligence, would have been
known to Contractor, which includes any person, other than the person committing the breach, who is
an employee, officer, or other agent of Contractor (determined in accordance with the federal common
law of agency).

(2) Content of notification. The written notification to County relating to breach of unsecured PHI shall
include, to the extent possible, the following information if known (or can be reasonably obtained) by
Contractor:

(a) The identification of each individual whose unsecured PHI has been, or is reasonably believed by
Contractor to have been accessed, acquired, used or disclosed during the breach;

(b) A brief description of what happened, including the date of the breach and the date of the discovery
of the breach, if known;

(c) A description of the types of unsecured PHI involved in the breach, such as whether full name,
social security number, date of birth, home address, account number, diagnosis, disability code, or
other types of information were involved;

County of Riverside BAA 09/2013

Page 29 of 65



DPSS-0005468
(d) Any steps individuals should take to protect themselves from potential harm resulting from the
breach;

(e) A brief description of what Contractor is doing to investigate the breach, to mitigate harm to
individuals, and to protect against any further breaches; and,

(f) Contact procedures for individuals to ask questions or learn additional information, which shall
include a toll-free telephone number, an e-mail address, web site, or postal address.

B. Cooperation. With respect to any breach of unsecured PHI reported by Contractor, Contractor shall
cooperate with County and shall provide County with any information requested by County to enable
County to fulfill in a timely manner its own reporting and notification obligations, including but not limited
to providing notice to individuals, prominent media outlets and the Secretary in accordance with 42 USC
§17932 and 45 CFR §164.404, §164.406 and §164.408.

C. Breach log. To the extent breach of unsecured PHI involves less than 500 individuals, Contractor shall
maintain a log or other documentation of such breaches and provide such log or other documentation on
an annual basis to County not later than fifteen (15) days after the end of each calendar year for submission
to the Secretary.

D. Delay of notification authorized by law enforcement. If Contractor delays notification of breach of
unsecured PHI pursuant to a law enforcement official’s statement that required notification, notice or
posting would impede a criminal investigation or cause damage to national security, Contractor shall
maintain documentation sufficient to demonstrate its compliance with the requirements of 45 CFR
§164.412.

E. Payment of costs. With respect to any breach of unsecured PHI caused solely by the Contractor’s failure
to comply with one or more of its obligations under this Addendum and/or the provisions of HITECH,
HIPAA, the Privacy Rule or the Security Rule, Contractor agrees to pay any and all costs associated with
providing all legally required notifications to individuals, media outlets, and the Secretary. This provision
shall not be construed to limit or diminish Contractor’s obligations to indemnify, defend and hold harmless
County under Section 9 of this Addendum.

F. Documentation. Pursuant to 45 CFR §164.414(b), in the event Contractor’s use or disclosure of PHI
and/or ePHI violates the Privacy Rule, Contractor shall maintain documentation sufficient to demonstrate
that all notifications were made by Contractor as required by 45 CFR Part 164, Subpart D, or that such use
or disclosure did not constitute a breach, including Contractor’s completed risk assessment and
investigation documentation.

G. Additional State Reporting Requirements. The parties agree that this Section 8.G applies only if and/or
when County, in its capacity as a licensed clinic, health facility, home health agency, or hospice, is required
to report unlawful or unauthorized access, use, or disclosure of medical information under the more
stringent requirements of California Health & Safety Code §1280.15. For purposes of this Section 8.G,
“unauthorized” has the meaning given such term in California Health & Safety Code §1280.15(j)(2).

(1) Contractor agrees to assist County to fulfill its reporting obligations to affected patients and to the
California Department of Public Health ("CDPH") in a timely manner under the California Health &
Safety Code §1280.15.
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(2) Contractor agrees to report to County any unlawful or unauthorized access, use, or disclosure of
patient's medical information without unreasonable delay and no later than two (2) business days after
Contractor detects such incident. Contractor further agrees such report shall be made in writing and
shall include substantially the same types of information listed above in Section 8.A.2 (Content of
Notification) as applicable to the unlawful or unauthorized access, use, or disclosure as defined above
in this section, understanding and acknowledging that the term “breach” as used in Section 8.A.2 does
not apply to California Health & Safety Code §1280.15.

9. Hold Harmless/Indemnification.

A. Contractor agrees to indemnify and hold harmless County, all Agencies, Districts, Special Districts and
Departments of County, their respective directors, officers, Board of Supervisors, elected and appointed
officials, employees, agents and representatives from any liability whatsoever, based or asserted upon any
services of Contractor, its officers, employees, subcontractors, agents or representatives arising out of or
in any way relating to this Addendum, including but not limited to property damage, bodily injury, death,
or any other element of any kind or nature whatsoever arising from the performance of Contractor, its
officers, agents, employees, subcontractors, agents or representatives from this Addendum. Contractor
shall defend, at its sole expense, all costs and fees, including but not limited to attorney fees, cost of
investigation, defense and settlements or awards, of County, all Agencies, Districts, Special Districts and
Departments of County, their respective directors, officers, Board of Supervisors, elected and appointed
officials, employees, agents or representatives in any claim or action based upon such alleged acts or
omissions.

B. With respect to any action or claim subject to indemnification herein by Contractor, Contractor shall, at
their sole cost, have the right to use counsel of their choice, subject to the approval of County, which shall
not be unreasonably withheld, and shall have the right to adjust, settle, or compromise any such action or
claim without the prior consent of County; provided, however, that any such adjustment, settlement or
compromise in no manner whatsoever limits or circumscribes Contractor’s indemnification to County as
set forth herein. Contractor’s obligation to defend, indemnify and hold harmless County shall be subject
to County having given Contractor written notice within a reasonable period of time of the claim or of the
commencement of the related action, as the case may be, and information and reasonable assistance, at
Contractor’s expense, for the defense or settlement thereof. Contractor’s obligation hereunder shall be
satisfied when Contractor has provided to County the appropriate form of dismissal relieving County from
any liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Addendum shall in no way
limit or circumscribe Contractor’s obligations to indemnify and hold harmless County herein from third
party claims arising from issues of this Addendum.

D. In the event there is conflict between this clause and California Civil Code §2782, this clause shall be
interpreted to comply with Civil Code §2782. Such interpretation shall not relieve the Contractor from
indemnifying County to the fullest extent allowed by law.

E. Inthe event there is a conflict between this indemnification clause and an indemnification clause contained
in the Underlying Agreement of this Addendum, this indemnification shall only apply to the subject issues
included within this Addendum.
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10. Term. This Addendum shall commence upon the Effective Date and shall terminate when all PHI and/or
ePHI provided by County to Contractor or created or received by Contractor on behalf of County, is
destroyed or returned to County, or, if it is infeasible to return or destroy PHI and/ePHI, protections are
extended to such information, in accordance with section 11.B of this Addendum.

11. Termination.

A. Termination for Breach of Contract. A breach of any provision of this Addendum by either party shall
constitute a material breach of the Underlying Agreement and will provide grounds for terminating this
Addendum and the Underlying Agreement with or without an opportunity to cure the breach,
notwithstanding any provision in the Underlying Agreement to the contrary. Either party, upon written
notice to the other party describing the breach, may take any of the following actions:

(1) Terminate the Underlying Agreement and this Addendum, effective immediately, if the other party
breaches a material provision of this Addendum.

(2) Provide the other party with an opportunity to cure the alleged material breach and in the event the
other party fails to cure the breach to the satisfaction of the non-breaching party in a timely manner,
the non-breaching party has the right to immediately terminate the Underlying Agreement and this
Addendum.

(3) If termination of the Underlying Agreement is not feasible, the breaching party, upon the request of the
non-breaching party, shall implement, at its own expense, a plan to cure the breach and report regularly
on its compliance with such plan to the non-breaching party.

B. Effect of Termination.

(1) Upon termination of this Addendum, for any reason, Contractor shall return or, if agreed to in writing
by County, destroy all PHI and/or ePHI received from County, or created or received by the Contractor
on behalf of County, and, in the event of destruction, Contractor shall certify such destruction, in
writing, to County. This provision shall apply to all PHI and/or ePHI which are in the possession of
subcontractors or agents of Contractor. Contractor shall retain no copies of PHI and/or ePHI, except as
provided below in paragraph (2) of this section.

(2) In the event that Contractor determines that returning or destroying the PHI and/or ePHI is not feasible,
Contractor shall provide written notification to County of the conditions that make such return or
destruction not feasible. Upon determination by Contractor that return or destruction of PHI and/or
ePHI is not feasible, Contractor shall extend the protections of this Addendum to such PHI and/or ePHI
and limit further uses and disclosures of such PHI and/or ePHI to those purposes which make the return
or destruction not feasible, for so long as Contractor maintains such PHI and/or ePHI.

12. General Provisions.

A. Retention Period. Whenever Contractor is required to document or maintain documentation pursuant to
the terms of this Addendum, Contractor shall retain such documentation for 6 years from the date of its
creation or as otherwise prescribed by law, whichever is later.

County of Riverside BAA 09/2013
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B. Amendment. The parties agree to take such action as is necessary to amend this Addendum from time to
time as is necessary for County to comply with HITECH, the Privacy Rule, Security Rule, and HIPAA
generally.

C. Survival. The obligations of Contractor under Sections 3, 5, 6, 7, 8, 9, 11.B and 12.A of this Addendum
shall survive the termination or expiration of this Addendum.

D. Regulatory and Statutory References. A reference in this Addendum to a section in HITECH, HIPAA,
the Privacy Rule and/or Security Rule means the section(s) as in effect or as amended.

E. Conflicts. The provisions of this Addendum shall prevail over any provisions in the Underlying Agreement
that conflict or appear inconsistent with any provision in this Addendum.

F. Interpretation of Addendum.

(1) This Addendum shall be construed to be part of the Underlying Agreement as one document. The
purpose is to supplement the Underlying Agreement to include the requirements of the Privacy Rule,
Security Rule, HIPAA and HITECH.

(2) Any ambiguity between this Addendum and the Underlying Agreement shall be resolved to permit
County to comply with the Privacy Rule, Security Rule, HIPAA and HITECH generally.

G. Notices to County. All notifications required to be given by Contractor to County pursuant to the terms
of this Addendum shall be made in writing and delivered to the County both by fax and to both of the
addresses listed below by either registered or certified mail return receipt requested or guaranteed overnight
mail with tracing capability, or at such other address as County may hereafter designate. All notices to
County provided by Contractor pursuant to this Section shall be deemed given or made when received by
County.

County HIPAA Privacy Officer: HIPAA Privacy Manager

County HIPAA Privacy Officer Address: P.O. Box 1569
Riverside, CA 92502

County HIPAA Privacy Officer Fax Number: (951) 955-HIPAA or (951) 955-4472

————————TOBE COMPLETED BY COUNTY PERSONNELONLY— — — ———— —

County Departmental Officer:

County Departmental Officer Title:

County Department Address:

County Department Fax Number:

County of Riverside BAA 09/2013
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ATTACHMENT lI
PIl Privacy and Security Standards

I. PHYSICAL SECURITY
The Contractor shall ensure Pll is used and stored in an area that is physically safe from access by
unauthorized persons at all times. The Contractor agrees to safeguard PIl from loss, theft, or
inadvertent disclosure and, therefore, agrees to:
A. Secure all areas of the Contractor facilities where staff assist in the administration of their program
and use, disclose, or store PII.

B. These areas shall be restricted to only allow access to authorized individuals by using one or
more of the following:
1. Properly coded key cards
2. Authorized door keys
3. Official identification

C. Issue identification badges to Contractor staff.
D. Require Contractor staff to wear these badges where Pll is used, disclosed, or stored.

E. Ensure each physical location, where PIl is used, disclosed, or stored, has procedures and
controls that ensure an individual who is terminated from access to the facility is promptly escorted
from the facility by an authorized employee and access is revoked.

F. Ensure there are security guards or a monitored alarm system at all times at the Contractor
facilities and leased facilities where five hundred (500) or more individually identifiable records of
Pll is used, disclosed, or stored. Video surveillance systems are recommended.

G. Ensure data centers with servers, data storage devices, and/or critical network infrastructure
involved in the use, storage, and/or processing of Pll have perimeter security and physical access
controls that limit access to only authorized staff. Visitors to the data center area must be escorted
at all times by authorized staff.

H. Store paper records with Pll in locked spaces, such as locked file cabinets, locked file rooms,
locked desks, or locked offices in facilities which are multi-use meaning that there are County and
non-County functions in one building in work areas that are not securely segregated from each
other. It is recommended that all Pll be locked up when unattended at any time, not just within
multi-use facilities.

I. Use all reasonable measures to prevent non-authorized personnel and visitors from having
access to, control of, or viewing PII.

II. TECHNICAL SECURITY CONTROLS
A. Workstation/Laptop Encryption. All workstations and laptops, which use, store and/or process PII,
must be encrypted using a FIPS 140-2 certified algorithm 128 bit or higher, such as Advanced
Encryption Standard (AES). The encryption solution must be full disk. It is encouraged, when
available and when feasible, that the encryption be 256 bit.

B. Server Security. Servers containing unencrypted Pll must have sufficient administrative, physical,
and technical controls in place to protect that data, based upon a risk assessment/system security
review. It is recommended to follow the guidelines documented in the latest revision of the
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-53, Security
and Privacy Controls for Federal Information Systems and Organizations.
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. Minimum Necessary. Only the minimum necessary amount of PIl required to perform required
business functions may be accessed, copied, downloaded, or exported.

. Mobile Device and Removable Media. All electronic files, which contain PIl data, must be
encrypted when stored on any mobile device or removable media (i.e. USB drives, CD/DVD,
smartphones, tablets, backup tapes etc.). Encryption must be a FIPS 140-2 certified algorithm
128 bit or higher, such as AES. It is encouraged, when available and when feasible, that the
encryption be 256 bit.

. Antivirus Software. All workstations, laptops and other systems, which process and/or store PII,
must install and actively use an antivirus software solution. Antivirus software should have
automatic updates for definitions scheduled at least daily.

Patch Management.

1. All workstations, laptops and other systems, which process and/or store Pll, must have critical
security patches applied, with system reboot if necessary.

2. There must be a documented patch management process that determines installation
timeframe based on risk assessment and vendor recommendations.

3. At a maximum, all applicable patches deemed as critical must be installed within thirty (30)
days of vendor release. It is recommended that critical patches which are high risk be installed
within seven (7) days.

4. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

. User IDs and Password Controls.

1. All users must be issued a unique username for accessing PII.

2. Username must be promptly disabled, deleted, or the password changed upon the transfer or
termination of an employee within twenty- four (24) hours. Note: Twenty-four (24) hours is
defined as one (1) working day.

3. Passwords are not to be shared.

4. Passwords must be at least eight (8) characters.

5. Passwords must be a non-dictionary word.

6. Passwords must not be stored in readable format on the computer or server.

7. Passwords must be changed every ninety (90) days or less. It is recommended that
passwords be required to be changed every sixty (60) days or less.

8. Passwords must be changed if revealed or compromised.

9. Passwords must be composed of characters from at least three (3) of the following four (4)

groups from the standard keyboard:
a. Upper case letters (A-Z)

b. Lower case letters (a-z)

c. Arabic numerals (0-9)

d. Special characters (!@,#, etc.)

. Data Destruction. When no longer needed, all Pll must be cleared, purged, or destroyed
consistent with NIST SP 800-88, Guidelines for Media Sanitization, such that the PIl cannot be
retrieved.

System Timeout. The systems providing access to Pll must provide an automatic timeout,
requiring re-authentication of the user session after no more than twenty (20) minutes of inactivity.

Warning Banners. The systems providing access to PIl must display a warning banner stating, at
a minimum:
1. Data is confidential;
2. Systems are logged;
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3. System use is for business purposes only, by authorized users; and
4. Users shall log off the system immediately if they do not agree with these requirements.

. System Logging.

1. The systems which provide access to PIl must maintain an automated audit trail that can
identify the user or system process which initiates a request for PII, or alters PII.

2. The audit trail shall:

Be date and time stamped;

Log both successful and failed accesses;

Be read-access only; and

Be restricted to authorized users.

If Pll is stored in a database, database logging functionality shall be enabled.

Audit trail data shall be archived for at least three (3) years from the occurrence.

Pwoooo

. Access Controls. The system providing access to Pll shall use role-based access controls for all

user authentications, enforcing the principle of least privilege.

. Transmission Encryption.

1. All data transmissions of Pll outside of a secure internal network must be encrypted using a
Federal Information Processing Standard (FIPS) 140-2 certified algorithm that is 128 bit or
higher, such as Advanced Encryption Standard (AES) or Transport Layer Security (TLS). It is
encouraged, when available and when feasible, that 256 bit encryption be used.

2. Encryption can be end to end at the network level, or the data files containing PIl can be
encrypted.

3. This requirement pertains to any type of Pll in motion such as website access, file transfer,
and email.

. Intrusion Prevention. All systems involved in accessing, storing, transporting, and protecting PII,
which are accessible through the Internet, must be protected by an intrusion detection and
prevention solution.

IIl. AUDIT CONTROLS

. System Security Review.

1. The Contractor must ensure audit control mechanisms are in place.

2. All systems processing and/or storing PIl must have at least an annual system risk
assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate level of protection.

3. Reviews should include vulnerability scanning tools.

. Log Reviews. All systems processing and/or storing PIl must have a process or automated
procedure in place to review system logs for unauthorized access.

. Change Control. All systems processing and/or storing PIl must have a documented change
control process that ensures separation of duties and protects the confidentiality, integrity and
availability of data.

IV.BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS

. Emergency Mode Operation Plan. The Contractor must establish a documented plan to enable
continuation of critical business processes and protection of the security of Pll kept in an electronic
format in the event of an emergency. Emergency means any circumstance or situation that
causes normal computer operations to become unavailable for use in performing the work
required under this Agreement for more than twenty-four (24) hours.
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. Data Centers. Data centers with servers, data storage devices, and critical network infrastructure
involved in the use, storage and/or processing of Pll, must include environmental protection such

as cooling, power, and fire prevention, detection, and suppression.

. Data Backup and Recovery Plan.

1. The Contractor shall have established documented procedures to backup PIl to maintain
retrievable exact copies of PII.

2. The documented backup procedures shall contain a schedule which includes incremental and

full backups.

The procedures shall include storing backups offsite.

The procedures shall ensure an inventory of backup media.

The Contractor shall have established documented procedures to recover Pll data.

The documented recovery procedures shall include an estimate of the amount of time needed

to restore the PII data.
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V. PAPER DOCUMENT CONTROLS

. Supervision of Data. The PII in paper form shall not be left unattended at any time, unless it is
locked in a file cabinet, file room, desk or office. Unattended means that information may be
observed by an individual not authorized to access the information.

. Data in Vehicles. The Contractor shall have policies that include, based on applicable risk factors,
a description of the circumstances under which staff can transport Pll, as well as the physical
security requirements during transport. A Contractor that chooses to permit its staff to leave
records unattended in vehicles must include provisions in its policies to ensure the Pll is stored in
a non-visible area such as a trunk, that the vehicle is locked, and under no circumstances permit
PIl be left unattended in a vehicle overnight or for other extended periods of time.

. Public Modes of Transportation. The PII in paper form shall not be left unattended at any time in
airplanes, buses, trains, etc., including baggage areas. This should be included in training due to
the nature of the risk.

. Escorting Visitors. Visitors to areas where Pll is contained shall be escorted, and Pll shall be kept
out of sight while visitors are in the area.

. Confidential Destruction. PIl must be disposed of through confidential means, such as cross cut
shredding or pulverizing.

Removal of Data. The Pll must not be removed from the premises except for identified routine
business purposes or with express written permission of the County.

. Faxing.

1. Faxes containing PII shall not be left unattended and fax machines shall be in secure areas.

2. Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to
destroy them and notify the sender.

3. Fax numbers shall be verified with the intended recipient before sending the fax.

. Mailing.

1. Mailings containing PIl shall be sealed and secured from damage or inappropriate viewing of
Pll to the extent possible.

2. Mailings that include five hundred (500) or more individually identifiable records containing PlII
in a single package shall be sent using a tracked mailing method that includes verification of
delivery and receipt, unless the Contractor obtains prior written permission from the County
to use another method.

Page 37 of 65



DPSS-0005468
VI.NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY INCIDENTS
During the term of this Agreement, the Contractor agrees to implement reasonable systems for the
discovery and prompt reporting of any Breach or Security Incident, and to take the following steps:

The Contractor shall immediately notify the County when it discovers that there may have been a
breach in security which has or may have resulted in compromise to confidential data. For purposes
of this section, immediately is defined as within two hours of discovery. The County contact for such
notification is as follows:

Breaches should be referred to:

DPSS Privacy Officer

DESC/Employee Development Unit

Riverside County Department of Public Social Services
10281 Kidd Street

Riverside, CA 92503

Privacyincident@rivco.org
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Attachment IlI
Medi-Cal Privacy & Security Agreement

MEDI-CAL PRIVACY AND SECURITY AGREEMENT BETWEEN
the California Department of Health Care Services and the
County of Riverside, Department of Public Social Services

PREAMBLE

The Department of Health Care Services (DHCS) and the Riverside County of Department of Public Social
Services enter into this Medi-Cal Data Privacy and Security Agreement (Agreement) in order to ensure the privacy
and security of Medi-Cal Personally Identifiable Information (PII). DHCS receives federal funding to administer
California's Medicaid Program (Medi-Cal). County Department assists in the administration of Medi-Cal, in that
DHCS and County Department access DHCS eligibility information for the purpose of determining eligibility for
Medi-Cal. This Agreement covers the County of Riverside, Department of workers, who assist in the administration
of Medi-Cal; and access, use, or disclose Medi-Cal PII.

DEFINITIONS

For the purpose of this Agreement, the following terms mean:

1. "Assist in the Administration of Medi-Cal" is performing an administrative function on behalf of Medi-Cal, and
includes, but is not limited to, activities such as establishing eligibility and methods of reimbursement;
determining the amount of medical assistance; providing services for recipients; conducting or assisting an
investigation, prosecution, or civil or criminal proceeding related to the administration of Medi-Cal; and
conducting or assisting a legislative investigation or audit related to the administration of Medi-Cal;

2. "Breach" shall have the meaning given to such term under the Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191 ("HIPAA") and its implementing regulations under the Information Practices
Act, Civil Code section 1798.29, and under the Agreement between the Social Security Administration (SSA)
and DHCS, known as the Information Exchange Agreement (IEA) (Exhibit A); this definition shall include these
definitions as set out below and as my be amended in the future:

a. "Breach" means the acquisition, access, use, or disclosure of protected health information in a manner not
permitted under subpart E of this part which compromises the security or privacy of the protected health
information." (HIPAA Regulation 45.C.F.R. 164.402);

b. - Breach of the security of the system' means unauthorized acquisition of computerized data that
compromises the security, confidentiality, or integrity of personal information maintained by the agency."
(Civil C. § 1798.23 (d));

c. Breach "refers to actual loss, loss of control, compromise, unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar term referring to situations where persons other than authorized users
and for other than authorized purposes have access have access or potential access to PIl or Covered
Information, whether physical, electronic, or in spoken work or recording." (IEA, Attachment 4, Electronic
Information Exchange Security Requirements, Guidelines, and Procedures for Federal, State and Local
Agencies Exchanging Electronic Information with the Social Security Administration, Exhibit. A).

3. "County Worker" means those county employees, contractors, subcontractors, vendors and agents

performing job functions for the County that require access to and/or use of Medi-Cal Pll and that are
authorized by the County to access and use Medi-Cal PII.
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4. "Medi-Cal PII" is information directly obtained in the course of performing an administrative function on
behalf of Medi-Cal that can be used alone, or in conjunction with any other information, to identify a specific
individual. Pll includes any information that can be used to search for or identify individuals, or can be used to
access their files, such as hame, social security number, date of birth, driver's license number or identification
number. PIl may be electronic or paper; and

5. "Security Incident" means the attempted or successful unauthorized access, use, disclosure, modification,
or destruction of Medi-Cal PII, or interference with system operations in an information system which processes
Medi-Cal PII that is under the control of the County or County's SAWS Consortium, or a contractor,
subcontractor or vendor of the County.

AGREEMENTS
NOW THEREFORE, DHCS and County Department mutually agree as follows:

. PRIVACY AND CONFIDENTIALITY

A. County Department workers covered by this Agreement (County Workers) may use or disclose Medi-Cal
Pll only as permitted in this Agreement and only to assist in the administration of Medi-Cal in accordance
with Welfare and Institutions Code section 14100.2 and 42 Code of Federal Regulations section 431.300
et.seq., or as required by law. Disclosures, which are required by law, such as a court order, or are made
with the explicit written authorization of the Medi-Cal client, are allowable. Any other use or disclosure of
Medi-Cal PIl requires the express approval in writing of DHCS. No County Worker shall duplicate,
disseminate or disclose Medi-Cal PIl except as allowed in this Agreement.

B. Pursuant to this Agreement, County Workers may use Medi-Cal PIl only to perform administrative functions
related to determining eligibility for individuals applying for Medi-Cal.

C. Access to Medi-Cal PIl shall be restricted to only County Workers, who need the Medi-Cal PII to perform
their official duties to assist in the administration of Medi-Cal.

D. County Workers, who access, disclose or use Medi-Cal Pl in a manner or for a purpose not authorized by
this Agreement may be subject to civil and criminal sanctions contained in applicable federal and state
statutes.

Il. PERSONNEL CONTROLS

The County Department agrees to advise County Workers, who have access to Medi-Cal Pl of the confidentiality
of the information, the safeguards required to protect the information, and the civil and criminal sanctions for non-
compliance contained in applicable federal and state laws. For that purpose, the County Department shall:

A. Employee Training. Train and use reasonable measures to ensure compliance with the requirements of this
Agreement by County Workers, who assist in the administration of Medi-Cal and use or disclose Medi-Cal PII,
including;

1. Provide privacy and security awareness training to each new County Worker within 30 days of
employment and thereafter, provide ongoing refresher training or reminders of the privacy and security
safeguards in this Agreement to all County Workers, who assist in the administration of Medi-Cal and
use or disclose Medi-Cal PIl at least annually;

2. Maintain records indicating each County Worker's name and the date on which the privacy and security
awareness training was completed;

3. Retain the most recent training records for a period of three years after completion of the training.

B. Employee Discipline. Apply appropriate sanctions against workforce members, who fail to comply with privacy
policies and procedures or any provisions of these requirements, including termination of employment where
appropriate.
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C. Confidentiality Statement. Ensure that all County Workers, who assist in the administration of Medi-Cal, and
use or disclose Medi-Cal PII, sign a confidentiality statement. The statement shall include at a minimum, General
Use, Security and Privacy Safeguards, Unacceptable Use, and Enforcement Policies. The statement shall be
signed by County Workers prior to accessing Medi-Cal PIlI and the most recent version shall be retained for a
period of three years.

D. Background Check. Conduct a background screening of a County Worker before a County Worker may access
DHCS PIl. The screening should be commensurate with the risk and magnitude of harm the employee could
cause, with more thorough screening being done for those employees, who are authorized to bypass significant
technical and operational security controls. County Department shall retain each County Worker's most recent
background check documentation for a period of three years.

lll. MANAGEMENT OVERSIGHT AND MONITORING

County Department agrees to:

A. Establish and maintain ongoing management oversight and quality assurance for monitoring workforce
compliance with the privacy and security safeguards in this Agreement when using or disclosing Medi-Cal PII.

B. Ensure ongoing management oversight including periodic self-assessments and random sampling of work
activity by County Workers, who assist in the administration of Medi-Cal and use or disclose Medi-Cal PIl. DHCS
shall provide the County Department with information on the Medi-Cal Eligibility Data System (MEDS) usage
anomalies for investigation and follow-up.

C. Ensure these management oversight and monitoring activities are performed by County Workers, whose job
functions are separate from those, who use or disclose Medi-Cal Pll as part of their routine duties.

IV. INFORMATION SECURITY AND PRIVACY STAFFING

The County agrees to:

A. Designate information security and privacy officials who are accountable for compliance with these and all other
applicable requirements stated in this agreement.

B. Assign county workers to be responsible for administration and monitoring of all security related controls stated
in this Agreement.

V. PHYSICAL SECURITY

County Department shall ensure Medi-Cal Pll is used and stored in an area that is physically safe from access by
unauthorized persons during working hours and non-working hours. County Department agrees to safeguard
Medi-Cal PII from loss, theft, or inadvertent disclosure and, therefore, agrees to:

A. Secure all areas of County Department facilities where County Workers assist in the administration of Medi-Cal
and use or disclose Medi-Cal PII. The County Department shall ensure these secured areas are only accessed
by authorized individuals with properly coded key cards, authorized door keys or access authorization; and access
to premises is by official identification.

B. Issue County Workers, who assist in the administration of Medi-Cal identification badges and require County
Workers to wear these badges at County Department facilities where Medi-Cal Pll is stored or used.

C. Ensure each physical location, where Medi-Cal Pll is used or stored, has procedures and controls that ensure
an individual, who is terminated from access to the facility is promptly escorted from the facility by an authorized
employee and access is revoked.

D. Ensure there are security guards or a monitored alarm system with or without security cameras 24 hours a day,
7 days a week at County Department facilities and leased facilities where a large volume of Medi- Cal Pll is stored.
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E. Ensure data centers with servers, data storage devices, and critical network infrastructure involved in the use
or storage of Medi-Cal PIl have perimeter security and access controls that limit access to only authorized
Information Technology (IT) staff. Visitors to the data center area must be escorted by authorized IT staff at all
times.

F. Store paper records with Medi-Cal PII in locked spaces, such as locked file cabinets, locked file rooms, locked
desks or locked offices in facilities which are multi-use, meaning that there are County Department and non-County
Department functions in one building in work areas that are not securely segregated from each other. County
Department shall have policies that indicate County Workers are not to leave records with Medi- Cal Pll unattended
at any time in vehicles or airplanes and not to check such

records in baggage on commercial airplanes.

G. Use all reasonable measures to prevent non-authorized personnel and visitors from having access to, control
of, or viewing Medi-Cal PII.

VI. TECHNICAL SECURITY CONTROLS

A. Workstation/Laptop encryption. All workstations and laptops, which store Medi-Cal PIl either directly or
temporarily, must be encrypted using a FIPS 140-2 certified algorithm 128bit or higher, such as Advanced
Encryption Standard (AES). The encryption solution must be full disk.

B. Server Security. Servers containing unencrypted Medi-Cal Pll must have sufficient administrative, physical, and
technical controls in place to protect that data, based upon a risk assessment/system security review.

C. Minimum Necessary. Only the minimum necessary amount of Medi-Cal Pll required to perform necessary
business functions may be copied, downloaded, or exported.

D. Removable media devices. All electronic files, which contain Medi-Cal PIl data, must be encrypted when stored
on any removable media or portable device (i.e. USB thumb drives, floppies, CD/DVD, smartphones, backup tapes
etc.). Encryption must be a FIPS 140-2 certified algorithm 128bit or higher, such as AES.

E. Antivirus software. All workstations, laptops and other systems, which process and/or store Medi-Cal PII, must
install and actively use comprehensive anti-virus software solution with automatic updates scheduled at least daily.

F. Patch Management. All workstations, laptops and other systems, which process and/or store Medi-Cal PII, must
have critical security patches applied, with system reboot if necessary. There must be a documented patch
management process that determines installation timeframe based on risk assessment and vendor
recommendations. At a maximum, all applicable patches deemed as high risk must be installed within 30 days of
vendor release. Applications and systems that cannot be patched within this time frame, due to significant
operational reasons, must have compensatory controls implemented to minimize risk.

G. User IDs and Password Controls. All users must be issued a unique username for accessing Medi-Cal PII.
Username must be promptly disabled, deleted, or the password changed upon the transfer or termination of an
employee with knowledge of the password, at maximum within 24 hours. Passwords are not to be shared.
Passwords must be at least eight characters and must be a non-dictionary word. Passwords must not be stored
in readable format on the computer. Passwords must be changed every 90 days, preferably every 60 days.
Passwords must be changed if revealed or compromised. Passwords must be composed of characters from at
least three of the following four groups from the standard keyboard:

» Upper case letters (A-2)

* Lower case letters (a-z)

* Arabic numerals (0-9)

* Non-alphanumeric characters (punctuation symbols)
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H. User Access. Exercise management control and oversight, in conjunction with DHCS, of the function of
authorizing individual user access to Social Security Administration (SSA) data, MEDS, and over the process of
issuing and maintaining access control numbers and passwords.

|. Data Destruction. When no longer needed, all Medi-Cal PIl must be wiped using the Gutmann or U.S.
Department of Defense (DoD) 5220.22-M (7 Pass) standard, or by degaussing. Media may also be physically
destroyed in accordance with NIST Special Publication 800-88.

J. System Timeout. The system providing access to Medi-Cal Pll must provide an automatic timeout, requiring re-
authentication of the user session after no more than 20 minutes of inactivity.

K. Warning Banners. All systems providing access to Medi-Cal PIl must display a warning banner stating that data
is confidential, systems are logged, and system use is for business purposes only by authorized users. User must
be directed to log off the system if they do not agree with these requirements.

L. System Logging. The system must maintain an automated audit trail that can identify the user or system
process, initiates a request for Medi-Cal PlI, or alters Medi-Cal PIIl. The audit trail must be date and time stamped,
must log both successful and failed accesses, must be read only, and must be restricted to authorized users. If
Medi-Cal PIl is stored in a database, database logging functionality must be enabled. Audit trail data must be
archived for at least three years after occurrence.

M. Access Controls. The system providing access to Medi-Cal Pll must use role based access controls for all user
authentications, enforcing the principle of least privilege.

N. Transmission encryption. All data transmissions of Medi-Cal Pl outside the secure internal network must be
encrypted using a FIPS 140-2 certified algorithm that is 128bit or higher, such as AES. Encryption can be end to
end at the network level, or the data files containing Medi-Cal PIl can be encrypted. This requirement pertains to
any type of Medi-Cal PIl in motion such as website access, file transfer, and E-Mail.

0. Intrusion Detection. All systems involved in accessing, holding, transporting, and protecting Medi-Cal PII, which
are accessible through the Internet, must be protected by a comprehensive intrusion detection and prevention
solution.

VII. AUDIT CONTROLS

A. System Security Review. County Department must ensure audit control mechanisms that record and examine
system activity are in place. All systems processing and/or storing Medi-Cal PIll must have at least an annual
system risk assessment/security review that ensures administrative, physical, and technical controls are
functioning effectively and provide an adequate levels of protection. Reviews should include vulnerability scanning
tools.

B. Log Reviews. All systems processing and/or storing Medi-Cal PIl must have a routine procedure in place to
review system logs for unauthorized access.

C. Change Control. All systems processing and/or storing Medi-Cal PIll must have a documented change control
procedure that ensures separation of duties and protects the confidentiality, integrity and availability of data.

D. Anomalies. Investigate anomalies in MEDS usage identified by DHCS and report conclusions of such
investigations and remediation to DHCS.

VIII. BUSINESS CONTINUITY / DISASTER RECOVERY CONTROLS
A. Emergency Mode Operation Plan. County Department must establish a documented plan to enable continuation
of critical business processes and protection of the security of Medi-Cal PIl kept in an electronic format in the event
of an emergency. Emergency means any circumstance or situation that causes normal computer operations to
become unavailable for use in performing the work required under this Agreement for more than 24 hours.
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B. Data Centers. Data centers with servers, data storage devices, and critical network infrastructure involved in
the use or storage of Medi-Cal PIl, must include sufficient environmental protection such as cooling, power, and
fire prevention, detection, and suppression.

C. Data Backup Plan. County Department must have established documented procedures to backup Medi-Cal PlII
to maintain retrievable exact copies of Medi-Cal PII. The plan must include a regular schedule for making backups,
storing backups offsite, an inventory of backup media, and an estimate of the amount of time needed to restore
Medi-Cal PII should it be lost. At a minimum, the schedule must be a weekly full backup and monthly offsite storage
of Medi-Cal data.

IX. PAPER DOCUMENT CONTROLS

A. Supervision of Data. Medi-Cal PIl in paper form shall not be left unattended at any time, unless it is locked in a
file cabinet, file room, desk or office. Unattended means that information is not being observed by an employee
authorized to access the information. Medi-Cal Pll in paper form shall not be left unattended at any time in vehicles
or planes and shall not be checked in baggage on commercial airplanes.

B. Escorting Visitors. Visitors to areas where Medi-Cal Pll is contained shall be escorted and Medi-Cal PII shall
be kept out of sight while visitors are in the area.

C. Confidential Destruction. Medi-Cal Pll must be disposed of through confidential means, such as cross cut
shredding and pulverizing.

D. Removal of Data. Medi-Cal P11 must not be removed from the premises of County Department except for
identified routine business purposes or with express written permission of DHCS.

E. Faxing. Faxes containing Medi-Cal PII shall not be left unattended and fax machines shall be in secure areas.
Faxes shall contain a confidentiality statement notifying persons receiving faxes in error to destroy them. Fax
numbers shall be verified with the intended recipient before sending the fax.

F. Mailing. Mailings containing Medi-Cal PIl shall be sealed and secured from damage or inappropriate viewing of
Pll to the extent possible. Mailings that include 500 or more individually identifiable records containing Medi-Cal
PIl in a single package shall be sent using a tracked mailing method that includes verification of delivery and
receipt, unless the prior written permission of DHCS to use another method is obtained.

X. NOTIFICATION AND INVESTIGATION OF BREACHES AND SECURITY

INCIDENTS

During the term of this PSA, County Department agrees to implement reasonable systems for the discovery and
prompt reporting of any Breach or Security Incident, and to take the following steps:

A. Initial Notice to DHCS. (1) To notify DHCS immediately by telephone call plus email or fax upon the
discovery of a breach of unsecured Medi-Cal PIl in electronic media or in any other media if the PIl was, or is
reasonably believed to have been, accessed or acquired by an unauthorized person, or upon the discovery of a
suspected security incident that involves data provided to DHCS by the SSA. (2) To notify DHCS within 24 hours
by email or fax of the discovery of any breach, security incident, intrusion, or unauthorized access, use, or
disclosure of Medi-Cal PI | in violation of this Agreement and this Addendum, or potential loss of confidential data
affecting this Agreement. A breach shall be treated as discovered by County Department as of the first day on
which the breach is known, or by exercising reasonable diligence would have been known, to any person (other
than the person committing the breach), who is an employee, officer or other agent of County Department. Notice
shall be provided to the DHCS Program Contract Manager, the DHCS Privacy Officer and the DHCS Information
Security Officer. If the incident occurs after business hours or on a weekend or holiday and involves electronic PII,
notice shall be provided by calling the DHCS ITSD Service Desk. Notice shall be made using the "DHCS Privacy
Incident Report" form, including all information known at the time. County Department shall use the most current
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version of this form, which is posted on the DHCS Privacy Office website (www.dhcs.ca.pov, then select "Privacy”
in the left column and then "County Use" near the middle of the page) or use this link:
http://www.dhcs.ca.gov/formsandpubs/laws/priv/IPages/CountiesOnly.aspx

Upon discovery of a breach, security incident, intrusion, or unauthorized access, use, or disclosure of Medi-Cal PI
I, County Department shall take:

1. Prompt corrective action to mitigate any risks or damages involved with the breach and to protect the operating
environment; and

2. Any action pertaining to such unauthorized disclosure required by applicable Federal and State laws and
regulations.

B. Investigation and Investigative Report. To immediately investigate a breach, security incident, intrusion, or
unauthorized access, use, or disclosure of Medi-Cal PI I, within 72 hours of the discovery, County Department
shall submit an updated "DHCS Privacy Incident Report" containing the information marked with an asterisk and
all other applicable information listed on the form, to the extent known at that time, to the DHCS

Program Contract Manager, the DHCS Privacy Officer, and the DHCS Information Security Officer.

C. Complete Report. To provide a complete report of the investigation to the DHCS Program Contract Manager,
the DHCS Privacy Officer, and the DHCS Information Security Officer within ten working days of the discovery of
a breach, security incident, intrusion, or unauthorized access, use, or disclosure. The report shall be submitted on
the "DHCS Privacy Incident Report" form and shall include an assessment of all known factors relevant to a
determination of whether a breach occurred under applicable provisions of HIPAA, the HITECH Act, the HIPAA
regulations and/or state law. The report shall also include a full, detailed corrective action plan, including
information on measures that were taken to halt and/or contain the improper use or disclosure. If DHCS requests
information in addition to that listed on the "DHCS Privacy Incident Report" form, County Department shall make
reasonable efforts to provide DHCS with such information. If necessary, a Supplemental Report may be used to
submit revised or additional information after the completed report is submitted, by submitting the revised or
additional information on an updated "DHCS Privacy Incident Report" form. DHCS will review and approve the
determination of whether a breach occurred, and individual notifications are required, and the corrective action
plan.

D. Notification of Individuals. If the cause of a breach of Medi-Cal Pll is attributable to County Department or its
subcontractors, agents or vendors, County Department shall notify individuals of the breach or unauthorized use
or disclosure when notification is required under state or federal law and shall pay any costs of such notifications,
as well as any costs associated with the breach. The natifications shall comply with the requirements set forth in
42 U.S.C. section 17932, and its implementing regulations, including, but not limited to, the requirement that the
notifications be made without unreasonable delay and in no event later than 60 calendar days. The DHCS Program
Contract Manager, the DHCS Privacy Officer, and the DHCS Information Security Officer shall approve the time,
manner and content of any such notifications and their review and approval must be obtained before the
notifications are made.

E. Responsibility for Reporting of Breaches. If the cause of a breach of Medi-Cal Pl is attributable to County
Department or its agents, subcontractors or vendors, County Department is responsible for all required reporting
of the breach as specified in 42 U.S.C. section 17932 and its implementing regulations, including notification to
media outlets and to the Secretary, U.S. Department of Health and Human Services. If a breach of unsecured PII
involves more than 500 residents of the State of California or its jurisdiction, County Department shall notify the
federal Secretary, Department of Health and Human Services, of the breach immediately upon discovery of the
breach. If County Department has reason to believe that duplicate reporting of the same breach or incident may
occur because its subcontractors, agents or vendors may report the breach or incident to DHCS in addition to
County Department, County Department shall notify DHCS, and DHCS and County Department may take
appropriate action to prevent duplicate reporting.
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F. DHCS Contact Information. To direct communications to the above referenced DHCS staff, the County
Department shall initiate contact as indicated herein. DHCS reserves the right to make changes to the contact
information below by giving written notice to the County Department. Said changes shall not require an amendment
to this Addendum or the Agreement to which it is incorporated.

DHCS Program Contract

Manager

DHCS Privacy Officer

DHCS Information

Security Officer

Program Integrity and Security Unit Privacy Officer Information Security Officer
Policy Operations Branch do: Office of HIPAA Compliance DHCS Information Security
Medi-Cal Eligibility Division DHCS Privacy Office, MS 4722 Office, MS 6400
1501 Capitol Avenue, MS 4607 P.O. Box 997413 P.O. Box 997413

P.O. Box 997417 Sacramento, CA 95899-7413 Sacramento, CA 95899-7413
Sacramento, CA 95899-7417

Email: Email: iso@dhcs.ca.gov

Telephone: (916) 552-9200 privacyofficerdhcs.ca.cov Fax: (916) 440-5537
Telephone: (916) 445-4646 Telephone:

Fax: (916) 440-7680 ITSD Service Desk

(916) 440-7000 or (800) 579-0874

XI. COMPLIANCE WITH SSA AGREEMENT

County Department agrees to comply with substantive privacy and security requirements in the Computer
Matching and Privacy Protection Act Agreement between SSA and the California Health and Human Services
Agency (CHHS) and in the Agreement between SSA and DHCS, known as the Information Exchange Agreement
(IEA), which are appended and hereby incorporated into this Agreement (Exhibit A). The specific sections of the
IEA with substantive privacy and security requirements, which are to be complied with by County Department are
in the following sections: E, Security Procedures; F. Contractor/Agent Responsibilities; G, Safeguarding and
Reporting Responsibilities for PIl, and in Attachment 4, Electronic Information Exchange Security Requirements,
Guidelines, and Procedures for Federal, State and Local Agencies Exchanging Electronic Information with SSA.
If there is any conflict between a privacy and security standard in these sections of the IEA and a standard in this
Agreement, the most stringent standard shall apply. The most stringent standard means the standard which
provides the greatest protection to Medi-Cal PII.

XIl. COUNTY DEPARTMENT'S AGENTS AND SUBCONTRACTORS

County Department agrees to enter into written agreements with any agents, including subcontractors and
vendors, to whom County Department provides Medi-Cal PIl received from or created or received by County
Department in performing functions or activities related to the administration of Medi-Cal that impose the same
restrictions and conditions on such agents, subcontractors and vendors that apply to County Department with
respect to Medi-Cal PIl, including restrictions on disclosure of Medi-Cal PIll and the use of appropriate
administrative, physical, and technical safeguards to protect such Medi-Cal PIl. County Department shall
incorporate, when applicable, the relevant provisions of this PSA into each subcontract or subaward to such
agents, subcontractors and vendors, including the requirement that any breach, security incident, intrusion, or
unauthorized access, use, or disclosure of Medi-Cal Pl be reported to County Department.

XIll. ASSESSMENTS AND REVIEWS

In order to enforce this Agreement and ensure compliance with its provisions, the County Department agrees to
allow DHCS to inspect the facilities, systems, books, and records of County Department, with reasonable notice
from DHCS, in order to perform assessments and reviews. Such inspections shall be scheduled at times that take
into account the operational and staffing demands. County Department agrees to promptly remedy any violation
of any provision of this Agreement and certify the same to the DHCS Privacy Officer and DHCS Information
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Security Officer in writing, or to enter into a written corrective action plan with DHCS containing deadlines for
achieving compliance with specific provisions of this Agreement.

XIV. ASSISTANCE IN LITIGATION OR ADMINISTRATIVE PROCEEDINGS

In the event of litigation or administrative proceedings involving DHCS based upon claimed violations by County
Department of the privacy or security of Medi-Cal PlI, or federal or state laws or agreements concerning privacy
or security of Medi-Cal Pll, County Department shall make all reasonable effort to make itself and County Workers
assisting in the administration of Medi-Cal and using or disclosing Medi-Cal PIl available to DHCS at no cost to
DHCS to testify as withesses. DHCS shall also make all reasonable efforts to make itself and any subcontractors,
agents, and employees available to County Department at no cost to County Department to testify as witnesses,
in the event of litigation or administrative proceedings involving County Department based upon claimed violations
by DHCS of the privacy or security of Medi-Cal PII, or state or federal laws or agreements concerning privacy or
security of Medi-Cal PII.

XV. AMENDMENT OF AGREEMENT

DHCS and County Department acknowledge that federal and state laws relating to data security and privacy are
rapidly evolving and that amendment of this PSA may be required to provide for procedures to ensure compliance
with such developments. Upon request by DHCS, County Department agrees to promptly enter into negotiations
concerning an amendment to this PSA as may be needed by developments in federal and state laws and
regulations. DHCS may terminate this PSA upon thirty (30) days written notice if County Department does not
promptly enter into negotiations to amend this PSA when requested to do so or does not enter into an amendment
that DHCS deems necessary.

XVI. TERMINATION

This PSA shall terminate three years after the date it is executed, unless the parties agree in writing to extend its
term. All provisions of this PSA that provide restrictions on disclosures of Medi-Cal PIl and that provide
administrative, technical, and physical safeguards for the Medi-Cal Pl in County Department's possession shall
continue in effect beyond the termination of the PSA and shall continue until the Medi-Cal PII is destroyed or
returned to DHCS.

XVII. TERMINATION FOR CAUSE

Upon DHCS' knowledge of a material breach or violation of this Agreement by User, DHCS may provide an
opportunity for User to cure the breach or end the violation and may terminate this Agreement if User does not
cure the breach or end the violation within the time specified by DHCS. DHCS may terminate this Agreement
immediately if User has breached a material term and DHCS determines, in its sole discretion, that cure is not
possible or available under the circumstances. Upon termination of this Agreement, User must destroy all PHI and
PCI in accordance with Section VI.l, above. The provisions of this Agreement governing the privacy and security
of the PHI and PCI shall remain in effect until all PHI and PCI is destroyed and DHCS receives a certificate of
destruction.

XVIIl. SIGNATORIES

The signatories below warrant and represent that they have the competent authority on behalf of their respective
agencies to enter into the obligations set forth in this Agreement. The authorized officials whose signatures appear
below have committed their respective agencies to the terms of this Agreement. The contract is effective on the
day the final signature is obtained.

Exhibit A: Agreement between SSA and CHHS, and Agreement between SSA and DHCS with Attachment

"Information System Security Guidelines for Federal, State and Local Agencies Receiving Electronic Information
from the SSA." This is a sensitive document that is provided separately to the County's privacy and security office.
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Attachment IV — DPSS 2076A, DPSS 2076B & Instructions

COUNTY OF RIVERSIDE
DEPARTMENT OF PUBLIC SOCIAL SERVICES

CONTRACTOR PAYMENT REQUEST

To: Riverside COUNTY From:
Department of Public Social Services Remit to Name
Attn: Management Reporting Unit
4060 COUNTY Circle Drive Address

Riverside, CA 92503

City, State and Zip Code

Contract Number

Total amount requested for the period of 20

Select Payment Type(s) Below:

|:| Advance Payment $ |:| Actual Payment $
(if allowed by Contract/MOU) (Same amount as 2076B if needed)

[] Unit of Service Payment $

(# of Units) x (Unit Price) = ($)
(# of Units) x (Unit Price) = ($)
(# of Units) x (Unit Price) = ($)
(# of Units) x (Unit Price) = ($)
(# of Units) x (Unit Price) = ($)

Any questions regarding this request should be directed to and authorized by.

Name Phone Number

FOR DPSS USE ONLY (DO NOT WRITE BELOW THIS LINE)

If amount authorized is different from the amount requested, please explain
MRU Authorization Date

Amount Authorized

Invoice Number

PO Number

DPSS 2076A (9/19) CONTRACTOR PAYMENT REQUEST
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DEPARTMENT OF PUBLIC SOCIAL SERVICES FORMS

Mailing Instructions: When completed, these forms will summarize all of your claims for
payment. Your Claims Packet will include DPSS 2076A, 2076B (if required).

invoices, payroll verification, and copies of canceled checks attached, receipts, bank
statements, sign-in sheets, daily logs, mileage logs, and other back-up documentation
needed to comply with Contract/MOU.

Mail Claims Packet to address shown on upper left corner of DPSS 2076A.
[see method, time, and schedule/condition of payments).
(Please type or print information on all DPSS Forms.)

DPSS 2076A
CONTRACTOR PAYMENT REQUEST

"Remit to Name"
The legal name of your agency.

"Address" “City, State, and Zip Code”

The remit to address used when this contract was
established for your agency. All address changes
must be submitted for processing prior to use.

"Contract Number"
Can be found on the first page of your contract.

"Amount Requested"
Fill in the total amount and billing period you are requesting
payment for.

"Payment Type"
Check the box and enter the dollar amount for the type(s) of
payment(s) you are requesting payment for.

"Any questions regarding..."

Fill in the name and phone number of the person to be
contacted should any questions arise regarding your request
for payment.

DPSS-0005468

EVERYTHING BELOW THE THICK SOLID LINE IS FOR DPSS USE ONLY AND SHOULD BE LEFT BLANK.
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COUNTY OF RIVERSIDE DEPARTMENT OF PUBLIC SOCIAL SERVICES
CONTRACTOR EXPENDITURE REPORT (2076B)

CONTRACTOR:
ACTUAL EXPENDITURES FOR (MM/YYYY)
CONTRACT #:
CURRENT CUMULATIVE
APPROVED UNEXPENDED
BUDGETED | EXPENDITURES | EXPENDITURES | BUDGETED
EXPENSE CATEGORY AMOUNT BILLABLE AMOUNT AMOUNT

List each item as outlined
in contract budget.

TOTAL BUDGET/EXPENSES

IN-KIND CASH CONTRIBUTION

List each type of contribution

TOTAL IN-KIND/CASH MATCH

CLIENT FEES COLLECTED CURRENT PERIOD YEAR TO DATE

Page 50 of 65



G9/L /8/9=aepiQ¢ xdse’peojumoqiuawaalby/woo-ossdwnly:sdny

"JuswWaaIby SIy) uo pareubisap wid) ay)
Bulinp uoneUSWINOOP Paje|al pue SJeMIJOS POSUSDIT By} SN 0} 9SUSI| B|qeIa)SUBAUOU pUB ‘SAISN[OXaUOU ‘[euosiad e aAlgdal [IM YIINOLSND 12

JHYML40S dISN3DIT ¢

"V 9|NPayos Ul Yyuoy} }as Bujuesw ay) 8Aey ‘paulap Jou Ing Uldiay pasn swiis) papjog
SNOILINId3A |

S80IAISS JO JUBWIE)S :( 9NPayos

Buiuies] 9 s|Npayog

JusWaaIBy |9A8T 90IAISS g BNPayos

suopiuieq v 8INpayos

sa|npayog
"0Z'61€'226$ PE99Xa JOU [[eys JOBJJUOD SIY} JO Junowe WNWiIxXew 8yl "Le0Z/0€/90 YBNoIY) 9Z0z/1L0/L0 Wod) o [leys Juswaaibe siy) Jo wis) ay |

Juswaalby Sy} JO swud) 8yl a1elodiodul [|Im pue Jaquinu AqQ Juswaalby
SIU} 0} Jajal ||eys sa|npayos IV "dINNr pPue Jawoisn) Agq paubls sajnpayog palejdwoo Bumiwgns Apadoid Aq spew aq isnw siapJo Jawolsny |y

‘sjoadsal ||e ul sjeuibLio pawaap aq ||eys yoiym ‘sabed ainjeubis Jo a|iLiIsoe) Jo jlewsd Jo Alanaiap Ag pajoaye aq Aew UoN29Xg Juswniisul dswes
8y} pue 8u0 3NIISU0I ||eys Jayiebo) spedisjunod yons pue ‘jeulblio ue aq [[eys yoiym Jo yoes ‘sledlajunod Jo Jaquinu Aue ul pajnosxe aq Aew
swealby siy] "saided yjoq Jo seaiejuasaldal Ag paubis pue Bunum ul ssejun Buipuig aq |jeys juawaalby Siy} 0} JusWpuaWEe 10 UoIeoljIpowl

ou ‘Joalay Japeuw 109lgns ay) 0] j1oadsal yjim saiied ay) usamiaq ‘USIILIM JO [BIO ‘SUOIBDIUNWWOD pue ‘suolenobsu ‘sjesodoud Joud |e
sapasiadns ‘sa|npayog ay) Buipnjoul quawealby siy] ,'salled, a8yl se Jay1ebo) pue Aled, e se A||enplAlpul Ulaiay 0] paliajel aq Aew Jawoisno
pue saolAlag ABojouyoa ]| JINNT 10 yoeg "ulalay papiroid se pajeulw.ls) jun o pawlopad usaq aAey uialay Joj papiroid saoiAIas ay) [un

10848 Ul 8NUIIUOD [|IM pUB UoNdaxa uodn BAI}0848 BUI02a] ||IM pue (Jawo)sny Se 0} paliajal Jajjealay) SaoIAISS [e100S 2ljgnd Jo juawuedaq
Ajuno) apisianry pue (sainiesg ABojouyodsa ] JINNI Se 01 paliaal Jayealay) "D 77 ‘saoines ABojouyoda] JINN ueamiaq apew S| Juswsalibe siyj

‘31vd NOILVdIdX3
‘41vd 3AILO3443
‘# INIJNITFHOV
ININIFHOV NOILIMOSINS IASIMAYILNT "0 ‘SIDIAYIS ADOTONHOIAL dNNF

(wlo4 JopiQ) Juswaaliby uonduosqng asudiayu]
"D ‘sdo1neg ABojouyos] JINNM
A\ JUsWyoERY

1879 d149pJ0 swia ] j0enuo) [0Z'€0°9202] NV Ov:2 ‘9zZ/02/E



G9/Z 18/9=aJ48pl0¢ xdse peojumoqiuawias.By/woo-ossdwnly:sdpy
‘wone|d 8y 0] Ss800e aAeY JeBuo| ou PiNoYS 1Byl SIUNOJOE SAIDEUI PUB SJaSn pasuadl| 9Aloe Bulioluow Joj ajgisuodsal a4 [IIM YINOLSND "Ssalppe
[leWS anbiun pue JuNoooe UMO Jiayl 8ABY ISNW SI8S() Pazuoyiny AMaN "Jesn PazLoyINy auo uey) alow Ag pasn Jo paieys ag Jouued pue siasn
pazioyiny pajeubisap 1o} ale suonduosgns Jesn paziuoyiny siesn pazuoyiny, se Y3N0LSND 10 Jleyaq uo wioje|d 8jqeslidde ay) asn 0] q 8|npayos
Uo paleoIpul SI Se S10j0BJIU0D Juspuadapul Jo/pue seakojdwa S, YJNOLSND Jo Jaquinu e yons mojje Aew YJINOLSND 'Siesn pazuoyny FAR 4

‘Juswaalbe |aAs] 82IAISS S) Jo

1oddns Ul YJINOLSND 1SISSE 0] SJUNODJE SAIBASIUILIPE S) UIBJUIRW [|IM SB2IAI8S ABOjouyoa | JIANNF "SIUN02oE. aAllelsIUIWLpE [euonippe S, YJNOLSND
Bunealo Joj ajgisuodsal aq M YIJNOLSND "uonejuswsidwi [eniul Buunp jJunoooe saolAleg ABojouyos | NN Aq peinbiuoo aq |Im Yoiym Junoooe

Jasn asAneqsiuiWpe [eniul ue Amuspl [Im YJNO0LSND ‘wioneld yoes Joj sseoo.ud dn-1es pue uoneinbiuod sy Bulng "siesn aAljesIuILpY L'y

d3SN d3ZIYOHLNY ANV SS30JV WHO4LVY1d ¥

‘81eM)Os pasual|
pue wiofie|d 8y} 8sh pue ssa22e 0} YINOLSND Ag pasinoul sasy ssaooe Aued-paiyl e Aed [im YJNOLSND "2JemMyos pasuadl| ayj Jo asn s, YJNOLSND
Jo} Alessaoau sasiwald s, YJNOLSND uodn atemyos pue ‘Juswdinbs ‘saoiAlas JouIBIUI PUB SUOIIEDIUNWIWO023]8] ‘safioe) YINOLSND 40 suonelado
pue ‘Buiss) ‘uoie|eisul Joj Alljigisuodsal 8]0s aARY ||eYS pue Sa21AI9s uondLIosgns pue alemyos pasuadl| ayj Jo uonjesado ayj 4oy AAIJDBUUOD JIOMIBU pue
yipimpueq Juaioiyns uleluiew [Im ¥Y3JNOLSND ‘suonesado nealng ao1A18s U0 ‘Buioinosino ‘Buleysawl) 10} 81eMy0S pasuadl| sy} aesado Jo asuadlgns

(1n) 1o ‘eieMyO0S pasuSdl| BY) JO SHJOM BAITBALIBP 8w Jo ‘aje|suel) ‘idepe ‘Ajipow (1) {Aled-paiy) e 0] a/eMos pasuadl| ay) |ge|ieAe ayew asIMIay}0

J0 pug| ‘ases) ‘[|osal ‘||9s (1) 10U op SIS PazIoYINY S} 1By} 8INSUS |[BYS PUE 10U [[eys ¥YINOLSND ‘8IeMlos pasuadl| pue wiojield ay} Jo asn pue
$S800E pazioyineun jusaald |jeys pue wlojeld 8y} 0} slasn pazuoyiny |e Joy ssaooe aaoidde |leys YIJINOLSND “saijiqisuodsay YIJNOLSND ge

‘me| a1qeoldde yum Aidwod o} (1) Jo ‘eouewuopad J0 Aousidiye 1S09 s wiofield yons (2) ‘saoinias Jo sponpoud seoinieg Abojouyoa ] JINNC ‘104 19y ew Jo
‘10 yibuans annadwod ayl (q) ‘SYINOLSND SH 0] S221M8S U0 sjonpoud saoineg ABojouysa] JINNC o Adaaisp Jo Aljenb ayj (B) @oueyus Jo ulejuiew o}
[njosn Jo Alessa2au swaap )l jey) wiojie|d Aue 0} sabueyo Aue axeuwl ‘uoialosIp 9|0s s)l Ul ‘Aew saolneg ABojouyoa| dJINNC “wiojield 0} sebueyd e

"sojel pJepuels s, dINNT 1. Siseq S|elajewl pue awi} e uo pawlopad aq [jeys So0IAISS [BUOISSS)0Id ‘Pale)s aSIMIBYI0 SSB|UM "S82IAISS [BUOISSS)0Id €'

" 8INPayYos Ul Yyuoy 1es se saolAleg Joddng ay) apiaoid [jeys seoialeg ABojouyos| JINNC ‘©Jemyos pasuadlT Jo4 "SUORIPUOD pue swis) a|geoljdde
Jayjo pue wis) uonduosgns ‘ses) ‘suoijelwl| Jasn ‘wlopeld s|qeoldde yoes ‘Alijuspl [leys pue ‘uieiay Yo} Jos saiueliem pue suonejussaidal ayy
ylm aoueploooe Ul papiroid aq o) seolAeg uonduosgng ay) aquosep Jayuny pue Aloads [leys wio- JapiQ ajgedldde yoe] "seolaleg uonduosqng AL

" 9INPayds Ul yuoy Jos se poddns aiem)os (q) pue issinpayds pue juaswaaiby
Sy} Jo swus) ay; 0} Joalgns pue suonelado ssauisng eulajul S, 4JNOLSND 4o} Algjos ‘wia] ay) Bulinp wioye|d 8y} 8sn pue ssad2e 0} Jybu paywi|
‘e|qeubisse-uou ‘@AISn|oxa-uou e (B) Y3NOLSND apiroad |leys seainuasg Abojouyosa | JINNC uswaalby Siy) ul Yoy 1es wisl ay) buung ‘wiopne|d L'

'(,S90INIBS JO JUBWAYE]S, B Se Ajulol 0) pallajel SaWI}BWOoSs aie S8dIAISS [BUOISSS)0Id JO Sjuswale)s pue

Swo4 JapJQ) Jepunaiay panss! ( HJOAA JO JUBWSLELS,) SBDIAISS JO JUBWIBI.)S Yoea UO YL} }8S Jayliny Se ‘wiofield yoes pue sedinleg uonduosgng yons
‘JO @SN pue ‘0} $$892e S, HJINOLSND O} paiejal (,s821M8S, 8y} ‘SadInes uonduosgng yym Jaylaboy ,Sa01nIes [BUOISSS)0Id,,) Juswabeuew abueyo pue
‘f1anooal pue dnyoeq ‘Buiuiely ‘eoueusiuiew ‘woddns jeaiuyos) ‘Buuojuow ‘Lodxs pue podwi ejep ‘uonelbajul ‘UoiBZIWO)SND ‘S82IAISS uoneuswsaidwi
Jayjo |je ‘ejgeolidde yi (11) pue (,wio4 JaplQ,) W0} Jopio Yyoes Uo Yoy }8s Joayuny se ‘siasn paziloyiny o) (,wiope|d, e ‘elojalay) seoeLisjul lasn pue
Buiwwelboud pue ‘ojaiayy uoneuawnoop sjgeodlidde Aue yym Jsyjeboy uoeoiidde yons yoes) suoneosidde asemyos uiepso 4oy (,seo1nleg uonduosgns,)
LBOINIBS B SB alemos, paisoy uielnao (1) spinold 0y sealbe seoinieg ABojouyoa] JIANT Y2IYM Japun SUOIIPUOD pUB SULIS) 8y} YLIo) S}es Juswaalby siy |
SADINGTS €

-lossao0.d

e]ep Jo neaing a2IAI8s e se saljed pJiy) 0} SadIAIas apiaold 0] We)sAS ay) Jo Jusuodwoo Aue asn jou Aew YJNOLSND "@IeMyoS pasuadl] ay) Jo asn

pue ssaooe paziloyjneun juaaid ||eys pue aiemyos pasuadl 8y} JO SIS pazioyiny |e 1o} ssaooe anoidde pue asialadns [leys ¥YINOLSND "SeoINIeS

ABojouyoa | dINNC yum Ajgjos utewsu |im ABojouyosy/Auadoud yons 0} pue ul }salsiul pue ‘opi ‘b e pue ‘ABojouyos) padojaaap Jo/pue Auadoud

|enjosjiaiul Aue ¥Y3INOLSND 0} S82IAIeg ABojouyda | JINNC WOl Jajsuel) Jou Saop Juawaalby siy) ‘ulsiay pajuelb Ajssaidxa syybu ayy Joj 3deox] YA
1879 d118pI0 'swis] Joenuo) [0Z'€0°9202] IV 0%:Z ‘92/02/€



GO/ 18/9=aJ48pl0¢ xdse peojumoqiuawias.By/woo-ossdwnly:sdpy
ALIMVILN3AIANOD 9

‘suonejnba. 10 suoloL)Sal Yyons Aue Jo Uoie|oIA
Ul SIMIBJO0 Jo AlJunod pajiqiyoid B 0) 81eMioS Pasuadl 8y} 4O JBJSUBI) 8} 8ZIIOYINe 1o “I8JSuel) 0} JoU [leys ¥IWOLSND "Hodx3 uo suonoL)sey 9'G

"9YI| 8Y} puUB SIBAISS gam ‘Buppiomisu
‘swiaysAs Bunesado ‘a1emyos ‘sianIas ‘arempley ‘swapow Buipnjoul ‘wiope|d Yoee ash aSIMIBYI0 JO SS900. ‘0 J08UU0D O] papasu SadInIes Alejjioue
pue juawdinba Aue—jo Ajlun2as pue Ajjeuonouny ay) yiog—>OBululeluiew pue Buiuielqo Joj ajqisuodsal aq [1eys ¥Y3IINOLSND swaisAs YINOLSND 'S'S

‘papaau si Bujuies) J8SN MBU BUO-UO-SUO UaYM 1801 sap djay e Buusiua

10} 9|qisuodsal a9 |leys YINOLSND 'seaineg Abojouyoa | JINNT Ag papiaoid uonejuswnoop pue ‘suoneolyioads ‘suononsul ‘sjenuew ajqedldde

UHIM 82UBPJIODI. Ul PASN S| WIoye|d Yoea 1By} 8INSUS 0} PUB ‘dzI[Iin S9SN Pazuoyiny yons jey; wiogeld yoes jo uonesado pue asn Jadoid sy} ul pauies
pue paleonpa ‘sawi B 1B ‘9 0} SIosn PazIoyiny aSned 0] SHOoYS d|qeuoseal AjjeidJawwod asn [[eys ¥Y3NOLSND "uoieonpg pue Buluiel ] A

"Juswaalby SIY} YIm 8oUepIodoe Ul SB0IAIBS 8y} wiopad 0} sadIneg

ABojouyoa | JINNI Jo} Alessadau si se alnjoniselyul ABojouyos) uonewsoul sy pue sasiwald s 4JN0LSND 0} SS820. Yons Yum saoinieg Abojouyos |
dNr Buipiaoud Buipnioul ‘quswaaiBby SIY} ‘Yim uoiosuuod ul pue “apun suonebiiqo si wiopad pue syybu s)1 8s1019xs 0} sao1A8S ABojouyods |

dINNT algeus o} jsenbal Ajlgeuoseal Aew sadineg ABojouyoa] JINNI Se @oue)sisse pue uoietadood e apirodd fjleys YIWOLSND "uoneladoo) g

‘Buloba.lo} ayy Jo uone|olA ul (8q 0} pabg||e J0) 8q Aew serslaq

1 asn Aue jqiyoud Aew pue os op Aew saoinieg ABojouyos | JINAM ‘wiopeld e Jo 8sh s, 4JN0LSND Jonuow 0} uonebiiqo ou sey sadineg ABojouyos |
dINr ybnoyyy juswaalby Siy} JO UOREIOIA Ul SI YTJNOLSND 1BY) seAsljeq Alqeuoseal saoinleg ABojouyoa| dINAC H 910U INOYIM pue awiy Aue je
SO2IAISS pue Wiojle|d Yyoea 0] SS829. pue Junodde s, YJNOLSND puadsns Aew saoinleg ABojouyos | JINNC “Yimasay) Aldwod o) saalbe (1) pue ‘Joasay)
sjuswadinbal ay) spuejsiapun (1) ‘seoinieg ABojouyos | JINNI A9 papirocld aiemyos pasusdl| pue wloe|d ayj 0} Bunejas saloijod Jayjo Jo asn JO SWd}
Aue pamainal pue passadoe sey (1) U 1ey) sjueslem pue sjuasaldal Y3NOLSND ‘suonenbal pue sme| sigedlidde || pue juswaaiby Siyl yum aoueldwod
[IN} Ul SB2IAISS Y} PUB ‘9IBMUOS ‘WIOJB|d YOBd ‘Osn SI9SM PazIIoyiny [[e Jey) 81nsus [[Im pue ‘asn |leys JY3IN0.LSND -eoueldwo) ¥3N0LSND A

‘se0IAIeg ABojouyoa ] AN 10 UoBWOU| [eNUSPIIUOY) 8Y] 8le S80IAIS8S 8y} pue alem)os "wliofe|d Jo alemyos

yons yym annnadwod Ajjenusajod 1onpoud e jo gjes Jo Bunaxiew ‘Juaswdojaasp ay} ul Jed aye)} J0 1SISSe 0} Jauuew Aue ul wiojje|d e Jo alemyos Aue asn
(n) Jo ‘sjage) Jo saonou Atejaldoid Aue 1on4sqo Jo aaowal ‘Alpow (Al) (Aued paiyy e 0} 81a48s Jandwod Jayjo 1o sesodind nealng 821AI8s 10 Buueysawiy
10} 84em}jos Aue Jo wiogeld e asn (1) ‘aiemyos Aue J0 Wiojje|d B Uo paseq SH}JOM SAIJBALISP 8)eald Jo ‘ale|sued) ‘Ajipow (1) aiemyos ‘wiojeld

By} 0} JueAS|al SWyYlLIOB|e Jo moy-mouy ‘seapl ‘ainjonyis BulAapun 1o apod 108lqo ‘epoo 821N0S By} SALIBP 10 JBA0DSIP 0} Jdwia)ie asIMIBy]0 10 JoNJSuooap
‘a|iIdwiooap ‘Jesuibus asianal (1) Apoadipul 10 Apoalip ‘o) Aued paiy) Aue abeinoous 4o Juwiad Jou ‘Jou [IM YJINOLSND "SUOIOLSaY 8IemM}j0S L'

S3ILITIFISNOdS3d ANV SNOILOIY1S3d TvNOLLIAay S

‘wuoje|d ay; oul 6oj Asyy usym plomssed pue

uiboj anbiun umo Jiay) sasn Jasn paziioyiny Yoes jey} ainsus os|e [|eys YIJINOLSND 'Sjunoooe Jasn YJWO.LSND 1o spiomssed JSO| Jo Us|o}s Wolj Jnsal
ey} swiepo Jo sesuadxe ‘s)soo ‘sebewep ‘sasso| Aue 1oy a|qisuodsal Jou si saoIAeS ABojouyos] JINN “sejl pue (splomssed lasn pue aAle.siuiWLpe 0}
pajwi| Jou jng Buipnjoul) spiomssed sy Buunoas (1) pue ‘esn yons jo abpamou s, 4JNOLSND Jo ssojplebal ysenbal usium s HJNOLSND 1. SaoINIeS
ABojouyosa | dINNr Ag pajeald 1o YINOLSND Aq pareasd Junoooe Aue jo sasn |[e (1) Joy ajqisuodsal aq [Im ¥INOLSND AHjigisuodsay JUNOIDY “H'{

"Juswsalby SIyl ul Ino
ple| asn Jo swua} 8y} Ag apiqe 0} 8albe |jeys Jasn pazuoyiny Yyoes wliofe|d e JO SN pue SSadde 0} UONIPUOD B Sy "8SM 0} SUORIPUOD Jasn pazuoyiny €'y

‘pasn Bulaq

aJe Jey} sasuadl| [eUOIPPE 8U} J0} 82I0AUI UB PpUSS ||IM Sa2IAIeS ABojouyoa] NN ‘sAep ssauisng Qg Ulyim abelano ay) bl jou seop ¥INOLSND

41 "N 9SUSI| PBYORIUOD B} SPRBIXd YINOLSND J [BHOd HINOLSND 3u} BIA HFNOLSND Aou |im pue Ajyyuow siasn pasusdl| sjipne

sa01n8g ABojouyoa ] dINNC “pPapaau se Juswaalby SIy) 0} SOSUSDI| 8I0W Ppe 0) [9A3] 8Sua9l| 1xau ay) Bunsanbal 1oy sjqisuodsal aq M YJNOLSND
/879 A1 49pIQ swis | yenuod [0z°¢0°920z] NV 0v:Z ‘92/0Z/€



jeiclig /8/9=aepiQ¢ xdse’ peojumoqiuawaalby/woo-ossdwnly:sdny

"9210AUl Jo 1d18281 Jo sAep Jepus|ed (Gi) aAl-Al0) uiyum saoiniag Abojouyda] JIANNC
Aq panigdal aq 1snw yyuow usAlb Aue ul panssi sadloAul Joj JuswAed |nj ‘@sed Yoiym uj ‘@210Aaul ue ybnouyy |iq 03 asooyd Aew saainiag Abojouyds] JINOC JuswAed
"d 8INPaydS Ul N0 ple| pue uisiay Yuoj Jos sasy |le Aed |leys Y3IWOLSND "soa L8

ININAVC ® S334 8

‘uleiay Yuoj jos Assaidxe se jdeoxe pajuelb aie sesuadl| Jo siybu oN “S1ybry Jayi0 oN v/

“Aued paiyy Aue o) (,e32@ YIINOLSND,,) Wiojield SU} UIuNM YINOLSND Ag papiroid usaq sey pue [enpiAIpul S|qeluSpI

JO paliluUspI Ue 0} pajejal Si 1ey) uonew.oyul Aue 9So[oSIp Jou Sa0p uonewloU| [eanshels pajebalbby Jo asn sadialeg ABojouydsa] JINAC 1Byl ‘Jeaamoy papiroid
‘Buneyew pue ‘soujew wajsAs pue sonsiels Buuedaid ‘eouewiopad aoinies Buiew youaq ‘seolalas sy Buinosdwi Jo Buipinold jo sesodind Joy uonewlou] [eonsnels
pajebaibby ayy Buizijin wolj seoiniag ABojouysa] 4NN Bunigiyold se paniisuod aq |jeys juswsaaibe siy} ul BuiyjopN *(,uonewloju| |eansiels payebalbby,) synsal
@ouewlopad ay) pue passadoid suodal pue ‘suoljeinbiyuod ‘suooesuel) Jo sadA) pue siaquinu 8y} ‘wiopeld 8y} Aq palesd SpJodal JO Jagquinu 8y} ‘uone}iuwl| INoyIM
‘Buipnjoul ‘waojield 8y} Jo uoiesado sy} woly paAlap elep [eonsiiels pue payebalbbe ay) sumo saoinies ABojouydsa] JINAC “uolewlolu] [eonshels payebaibby el

"b'6 UON0ag Ul paplaold se jdeoxe Juswealby sIy) Jo uoneulwls) Jo uoljelidxe ay) Buimoljo) wioje|d Aue Jo seolaleg ABojouyos] JINNM

ybnoiyy eye Y3INOLSND O} SS800. 8ARY JOU [IM }I Jey) sebpajmouoe YN0 LSND "seoines ABojouyos] JINNM AQ PBUMO 8( [|IM [elisjewl pue ejep ‘Uoheuwlojul
yoIlym Jo [je ‘sesodind |nime| Jayjo pue juswaoidwi onpoid Joj Ajjus Jo uosiad [enpialpul ajgeynuapl Jayjo Aue o ¥JINOLSND O} payull Jo pajeioosse A|qeuosesal
10U paJspual 8SIMIBUO JO ‘paliiuspl -ap ‘pazIWAUOUE S| Jel)) [eLa)ewl pue elep ‘UolleWIoUl paje[al-SadIAIeg pue -aleM}os ‘~Wioje|d 8sojosIp pue ‘eonpoidal

‘asn Aew saoinleg ABojouyos | JNNC ‘1gNOp JO 8oUepIOAR 8U) Jo4 "Wia]| 8y} Jajje pue BuLInp Yyjod ‘sediAIag 8y} pue ‘alemjjos ‘wiojje|d e aaoidwi pue Jojuow

0} [nyasn Io Alessadsu se pue Japunalay YJNOLSND O} S8o1Aleg 8y} apiroid 0} eyed ¥IWOLSND (1) Hojdxe asimIaylo pue asn 0} 8suadl| aa.j-AljeAkol pue spimpLom
‘a|gesua2I|gns ‘e|qelajsuel) ‘eAISnjoxae-uou e saoineg ABojouyoa] dIANNF 0} sjuelb Agassy YINOLSND "9Susdl uolewlou] JopusA pue ejed Y3IWOLSND AV

"S82IAI8S pUB 8JBM)OS PasUadIT 8y} Yum uoiposuuod ul sasodind jeussiul

uMo S, 4JINOLSND 10} AJuo wLIojle|d Y} 8SN 0} BSUBII| B|qela)SUBII-UOU ‘DAISN|OXa-UoU B HYJINOLSND 0} Juelb |jeys sadiniag Abojouyosa)] JINNr “Bulobauoy ayy jo Aue
0] pajejal pue ui sjybu Aseyaudouid pue Auadoud [enjos|iaiul || (1) pue ‘S8o1A8S 8y} Ylim uonoauuod ul padojaasp ABojouyos) Jaylo Jo ‘suoijuaAul ‘suofeoldde ‘aiemyos
Aue (11) ‘0j8J8Y) SUOIIBOLIPOW JO ‘SpUBWNIO0P ‘s}dLIDS 18] ‘Sjuswadueyud ‘sjuawaroldull [|e pue SadIAI8S 8y} Pue alem)jos ‘wliofie|d yoes (1) 0} pue ul }salajul pue

‘B ‘YBu ||e ulejss pue umo |[eys seoines ABojouyos ] JINNC “ered ¥IINOLSND SU3 O} PUE Ul isaisjul pue ‘B ‘Jybu ([ umo |leys Y3NOLSND "diysiaumQ V'L

S1HOIY AYV13I4d0Odd £

‘yoealiq yons jJo Aianoasip uodn Juswaalby siy) ajeulwta) o} Jybu ay) sey Aued Buisojosiq

‘sabewep |enjoe Buinoid Jo puoq Buisod jo Ajissadau ay) inoyum ‘Aunba ui 1o me| Je s|gejieAe aq Aew jey} Apawal Jayjo Aue 0} uoiippe ui uondipsun(juajadwod Jo
HNO0J B WoJ} Ja1ja] 9AiouUN[ul 393s 0] pPajIuUd 8] ||eys Aued Buisojosiq oyl ‘uonoas siyl Jopun suonebijqo syl Jo Aued Buinieday ay) Aq ‘Uoie|oIA paudleady) JO ‘Uolje|oIA
Aue Jo jJuana ay} ul ‘A|Buiploooy "sabewep Asejauow Jo A1anodal Aq pajesuadwod Ajgyenbape Jo A|ny 8q jou Aew Aued Buisojosig ayy yoiym aoy Aled Buisojosiqg ay) o}
wJey sjgeledaull sned Aew Ajjenuapyuod jo uonebiqo sy Jo yoealq jeyy sabpajmousioe Alued Buinieoay ay] -Ajjenuspiuod jo uonebiigo Jo yoeaug Joj Saipaway €9

ued

Ul JO JOYM Ul ‘UOl}BWIOU| [BRUSPLUOD YONS JO JUBWIESI] [BIJUSPIUOD 8IND3S O} SUOYS 9|qeuoseal sasn pue Aled Buisojosiq @y} 0} 8JnSO[ISIp YoNs JO 92130U ddueApe
a|qeuoseal sIanljap Aled Buinleday ay) 1ey) Janamoy ‘papincid oy umolg Blulojije) pue Joy SPIoday dlignd elulojijed 0} pajwli| Jou Ing Buipnoul ‘me| sjgesrdde Jo
JOPIO0 1N02 e Yym A|dwod 01 Alessaoau Jua)xa ay) 0} Alled Buisojosig ay) JO uoiewloju] [enuapiuo) asojosip Aew Aued Buinaiooay ay "ainsojosiq pajjedwon 29

"Juswaalby syl ‘Ag paziioyine asimIayjo se Jo ‘Jo aouewlopad

3y} uey} Jay1o Jaasosieym sasodind Aue Joj uonew.oiu] [eiuspiuod) yans asn jou (1) ‘Aued paiyy Aue 0} uonjewloju| [enuapiuod yons abjnAip Jo ‘eonpolidal Jajsuel)
‘Adoo ‘||os ‘@sn jJou pue 90USPUOD JOLIS Ul UOIIBWIOU| [BRUSPIUOD Yyans |le pjoy (11) ‘e1ed Jo 9aiBap ajgqeuoseal e uey} SS9| 89 JOU [[eysS YdIYm ‘ainjeu ayi| Jo uoneulioul
|enuaplyuod pue Aiejolidosd umo sy 109301d 03 S8SN 1 JBy) ‘UolBLIOU| [BIRUSPLUOD YONS JO ‘2InsSo|osIp Jo asn paziloyineun ay) Jusaaid pue ‘Ajjenuspiuod ayj 109jo0.d

0} 249 J0 994B9p awes ay) asn (1) :0} sealbe Aued Bulnleoay ay) ‘Aled Buisojosig ay) Jo uonew.loju] [erusplRuo) o} 10adsal YA "UOHREWIOU| [BIIUSPIIUOD 1’9

1879 d149pJ0 swia ] j0enuo) [0Z'€0°9202] NV Ov:2 ‘9zZ/02/E



G9/S /8/9=aepiQ¢ xdse’ peojumoqiuawaalby/woo-ossdwnly:sdny

10} sonoeld 1saq Aisnpul Yim aoueplodoe Ul ejep ay) jo A1aaooal sjusaald jey) poyiaw e Buisn eleq YIINOLSND Aodisap Ajainoss |jeys saoinleg ABojouyoa] dNNC
‘Jayealay] Jusweaalby SIy) JOo uoneu W) 8y} Jaye sAep 09 jo polad e oy (Neq) sy dnyoeq aseqelep JaaIag TOS B A9 YIINOLSND O} d|ge|ieAe apew a4 [|eys so|l
aseqejep ul sadIneg ABojouyda | JIANC Ag paulelal eled YINOLSND lIe ‘uswaalby ay} jo uonjeulwla) uodn "uoneuiwia] uodn ereg YINOLSND v'6

‘g|qeAed pue anp AjgieIpawill dW029q

JlIM Wa) JUS.IND S)I JO uonedidxa |jun 19818 Ul paulewal 92IAI9S JO Juswalels Buipueisino yoes pey sjgeded awooaq aAeY PINOM 1Y) S884 ||B ‘Z'6 uonjoas Jo (11) asne|d

0} Juensind juswaalby Sy} sajeullId) YINOLSND (1) 410 ‘Z° 6 UOID8S JO BOUBUSS PUOIAS aY} 0] Juensind Juswaalby siy} sajeuIwld) sadIAag ABojouysa] dINNC (1) 4

*'S92INISS |BUOISSSJ01d 9y} Buipinold asead Ajgjeipawwll [jeys sadiA1ag ABojouydsa ] dINOM pue saoiAiag uonduosqng ay) ‘0] SS820E ||B pue ‘40 asn [|je 9Sead Ajajelpawiwl
lleus ¥YINOLSND pue sjeuiwld) [leys ‘Aue Ji ‘saolAlag Jo Juswale)s Buipue)sino yoes ‘Juswaalby oy} Jo uoljeulwls) uodn "uoieuiwd] Jo 1003 €6

‘uoljeulwla} 10} 8sned pue juswaalby Siy} Jo yoeauq |eusjew e st me a|gedljddy ypm aoueplodoe Ul 0}aiay) sapelBdn Jo wioje|d pue ‘SadiAIas ‘aIeMos
pPasua2I Y} asn 0} ainjie} ‘aiowusypun “Aem Aue ul JuswaalBbyy Siy} JO sjuswalinbal 8y} JUSAWNDIID 0} 0 ‘UORN|OS 10 WB)SAS Juswainoo.d Jayjoue Jo) uonesqns
‘9oUBIUBAUOD S 10} uoisinoid uoneudoidde-uou siyy 83eAIROE JOU [leYs YIINOLSND 18y paaibe Ajssaidxa si )l ‘papinoid ime| Ag paziioyine asImIayjo SSajun ‘wia |
ay) buunp Y3WO1LSND yons 0} pajeudosdde jou ale Jsapunalay pamo sas} ||e sadineg Abojouyoa ] JINNr Aed oy spuny ajenbape Ji (11) Jo ‘sadiniag ABojouyos] JIANNC
0} ao1j0u uapum sAep (o) A1eulu uodn aousiuaAuod oy (1) swiy Aue je Juswaalby siy) ajeulwls) Aew HYJNOLSND ‘UswuIanob [eiapa) 8y} Jo uoisiAlpgns |eodnijod
e 10 Aouabe |esapa} e JO ‘a)e)s E Jo uoisinipgns [eonijod e 1o Aouabe sjels e sI YN0 1SN H ‘Buiobaioy ayy BuipueisyymioN “Aued Buiyoesig-uou sy} wolj yoeaiq yons
10 @o10u uspLMm jo Jdiedal Jaye saiped yjoq Aq uodn paaibe se 4o sAep (0€) AuIYl UulyIm yoealiq yons aind o} sjie} pue juswsalby siy) seyoeaiq AjjeLajew asimiayjo
Jo anp uaym junowe Aue Aed o} s|ie} Aued Jayjo ay JI 82130uU usium uodn juswaalby siy) ajeulwus) osle Aew Aued Jayys ‘eaey Aew }1 saipawal Jayjo Aue o} uonippe

U "108448 Ul S| S82IAI8S JO Juswalels ou JI YIWOLSND 0} 82130u usnum uodn juswaalby siy) ajeuiwls) Aew saoinleg ABojouyos] JINAC “UoneUIWIS | Z6

"JusWealby SIU} UM 80UBPIODDE Ul Pajeulwls) ale Jo alidxe S80IAI8S [ |3un Snuijuod pue sjed aA1j0a s8olnes, ajqeolidde ay) uo
uibaq [[eys seoIAI8S JO JusWBielS yoes Jo wis) ay] “(,wia], 8y}) mojeq papiroid se uoieululls) )i [i3Un J08y8 Ul ulewsal [[eys juswasiby siy] "wis | L'6

NOILVYNINYG3L ANV WH3L 6

"8WodUl }8U S}l UO SOxe} Joy a|qisuodsal aq ||eys saoineg Abojouyosa | NN ‘uswaaiby
sIy) Jo }nsal e se Buisue Apoq |euswuianob Aue Aq pasodwi S}S09 10 so8) ‘saxe} Aue se ||am se ‘sabieyd Buiddiys ||e Aed [leys Y3NOLSND "Sexe| 9'g

"HpNe 8y} YIM pajeioosse sasusdxa
ay} Aed os|e |leys ¥YIWOLSND ‘padinbal si s88) Ul 8sealoul Aue J| "ulslay YLo} 18S Junowe sy} 8A0de pasn Sasuadl] AUe 1oy padloAul 8q [[eys YINO.LSND ‘Peloeliuod
uey Jajealb si asn s, YJNOLSND J "Wwioe|d 8y} Jo 8sn s, 4JNOLSND Npne 0} 1ybu 8y} seAlasal seoineg ABojouyoa | dINNC “8beleaQ esusol g8

‘me| 8|geolidde Ag pasinbai aq Aew se }daoxa uoseas Aue 10} Buipjoyylm Jo Igap ‘UondNPap ‘WieloIajunod uawdnodal ‘Po}as AUe JNOUYM [N} Ul SBDIAIBS
ABojouydsa] dINNC 01 YINOLSND Aq pred aq |jeys Japunaiay saoiniag ABojouyoa] JINNT 01 8|geAed sjunowe ||y “SH0}8S JO suoijonpaq ON '8

18Beuely Junodoy s|qedijdde sy} Jo Juswpedsp poddns Y3NOLSND S80S ABojouydsa] JINNI O} pajoalip 8g pinoys sauinbu| "}ipaJd
10 Juawishipe ue aAI99381 0] J8PIO Ul ‘A||BO1U0II09|S JUSS JI B)ep PaAIddal 0 ‘9210AuUl 8y} Jo aep Buljiew ay) Ja)e sAep (Gf) aAl-ALIo) uey) Jaje| ou sedIAIeg ABojouyoa |
dINNT 10B0D JsnW YINOLSND “ARoaLiodul YINOLSND Palllg sey saolaleg ABojouyoa ] dINNI eyl saAdleg YN0 LSND #i "seindsiq juawhed €8

£80€.¥ MO ‘puowp3

Z5¥E xog "0O'd

"0 ‘seoineg ABojouyoa | JINNP
10} opew 9 ||eys sjuswAied

610 00AL@)SIUBWARHIORIUODSBOINBSBUOBISdD
€0526 VO ‘OpIsianty

aAlQ 812410 Auno)d 090F

1un Buuodeay juswabeuel/jeosi4

S9OIAISS |B100S 2l|qnd 4O Juswedaq

:0] JUSS 9( ||eYS SOOI0AU|

1879 d149pJ0 swia ] j0enuo) [0Z'€0°9202] NV Ov:2 ‘9zZ/02/E



G9/9 18/9=@J48pl0¢ xdse peojumoqiuawias.By/woo-ossdwnly:sdpy
K1oA0osIp uodn ‘AJIWIOIUOD UOU AUE 1081100 0} SHOYS 8|qeuoseal A||elolawwod asn 0} uoiebl|qo S.JopusA 0} UoIIppe U] "8po)) SNOIoIe|\ Jo) saipaway 80l

"S80IAISG puUB 81eMI0S
pasuadi ay) Jo Alnoas ay) 109]0.d 0] SO 1saq S) asn [|eys (q) pue ‘siasn pazuoyiny pue salelie YINOLSND | 10 SUCISSIWO pue S)oe |je 1o} ajgisuodsal aq
lleys ¥INOLSNO pue quswaaiby sy ojul Jsjus o} Aioyine pue Jamod ay) sey () YIWOLSND 18yl sluelem YIWOLSND “Auelepm ¥INOLSND  L0L

"MV 379V0I1ddY A8 Q3LLINE3d LNILXI NNANIXYA FHL OL ‘ISOddNd ¥VYINJILYVd V HOd SSINLIH ANV ALITIGVLINVHOHINW

‘LINIFWIONIYANI-NON 40 SIILNVHYVM AIITdI ‘0L AILINIT LON LNg ‘ONIANTINI ‘A3IMdNI HO SSTHAXT 'STILNVHEVM 11V SWIVIOSIA

SIDINGIS ADOTONHOIL dWNF ANV .'SI SV, AIAINO¥d FHV STIIAYIS ANV FHVMLH0S ‘SWHOLLY1d IHL "HIAIAOYC FOIAYIS HONS LSNIVOY

AT1370S 39 *HIAIAOY FOIAYIS HONS ANV SIDIAYIS ADOTONHOIL dWNF NIIMLIF SV “TTVHS STDIAYIS HONS OL ONILYTIYH HO WOHL ONISIHY

HANOLSND 40 WIVID ANV ANV ‘STOIAYIS FJONVYNILNIVIN ANV ONILSOH ONIANTONI ‘WHOHLYTd V ONILHOddNS HO OL ONILY1IY SH3IAINOHd

JOINYIS ADOTONHOIL ALHVd AYIHL A9 A3AIANOHd STDIAETS OL 133dSTH HLIM STAILNVHEVM HO SNOILVINISTHdId ON SIMVIN STDINGTS

ADOTONHOAL dANNF "¥IHLENS 'STDIAYIS FHL 40 ISN NOHL AIANIVLEO 39 AV LVHL S1TINSTYH FHL OL SV ALNVHYVYM ANV INVIN STOINYIS

ADOTONHIIL dNNF STOA HON ‘IIHH HOHYT HO AILdNEHILNINN 39 T7UM SIDIAYIAS HO FHVMLH0S ‘SWHOHLVYTd IHL OL SSTOIV LVHL INVHEVM
1ON S30d SIDINEIS ADOTONHIIL dWNNF “FDIAYIS 40 LNIFWILYLS V NI HO NIFHIH dIAINOYd A1SSTHdXT SV LdIOX3 48wieldsiq 90l

‘santed paiyy Aue jo syybu Aieyaudouid Aue Buijejoia 1noyum juswaalby siy) Ul Yuoy
189S sk sa2IAI8S 8y} apinoid 0) B 8y} sey 8SIMIBYI0 JO WIoHE|d 8U} JO Joumo sy} si )l Jey) sjueliem saoinleg ABojouyoa] dINNC "BRlL Jo Ajueliepn S0l

's90IM8G ABojouyda] JINNT Aq pajsoy jou ejeq HINOLSND 10 suoneolddy Ajed-pliyl Aue o} pusixa Jou saop Ajueliem siy| “sAep ssauisng () @aiy) paaoxs
0] Jou ased Aue ul Inqg ‘s[qissod se Apjoinb se ejeq YINWOLSND 210)sal Jo eled YINOLSND 1081100 0} SHOYS ajqeuoseal A|leioiswiwod asn [jeys sadinag Abojouyos |
dINNC ‘yoeauq e Jo JuaAs 8y} U] "sainpadoid dnyoeq pue spiepuels Ajinoas Alisnpul yum Jua)sisuod ‘eled ¥INOLSND uleluiew Ajgjeinooe pue pienbajes o}

SHoy8 a|qeuoseal AjjeioJawiwod asn [Im sadlneg ABojouyoa] JANC 1eUl sjueliem sadiales ABojouyoa] dJINNC ~Aluelepn dnyoeg pue ejeq ‘Ajlunoag oL

's9|I} BIpaW YINOLSND O} puaixa Jou saop Ajueliem siy] *(,8poD snomiely,) Jayjoue jo Auadoud Jo ‘uonewlojur [euosiad ‘ejep
‘swajsAs Aue ajeudoidxs Jo ‘idaoisyul Aisnoiindalins ‘yum aiapaul Ajjejuswuiep ‘ebewep 0} papusiul ale jeyy saunnod Buiwwelboud Jeindwod Jay)o Jo ‘sajiy paydniiod
‘sasIoy uelol] ‘Squiog awi} ‘SWIOM ‘SOSNUIA JO 8al) SOOIAISS 8y} apiAod [[Im }I Jey) sjueliem saoinIeg ABojouyoa] JINNP Alueliepp sndip ON ol

‘sjeuslew Aued-paiyy Jayjo Jo ‘Juswdinba ‘aiemyos paliddns-43N0OLSND Aue 1o ‘aiem)jos pasuadliqns ‘diempieH Jo Jusuodwod

Aue jo ainjie} Aue (92) Jo Juasuod uspum Joud saoinieg ABojouyoa | dINNC Inoyim Aem Aue ul wiojeld ayy 0} suoneoiipow Bupjew (saoinieg ABojouyosa | JINNC

uey} Jayyo) uosiad Aue (q) ‘meT a|gedijddy Jo uoneluawnNd0q 8y} YIM 82UBLIIOUOD Ul S82IAISS JO Wa)SAS 8y} asn 0} aunjie} e Buipnjoul “Y3NOLSND JO UOISSIWO

J0 1oe Aue (e) Jo Jnsal e se sasle YoIym AJwIojuoo-uou Aue oy ajqisuodsal aq jou [jeys sadinies Abojouyoa | JINNC ‘Bulobaloy ayy BuipuelsyyimioN "Alwiopuoo

-UOU YINS 081109 0} SHOYd d|qeuoseal Aj|e1oawwod asn [leys sadinles ABojouyosa] dINNC 9Sed yoiym ur ‘Ajiwiojuod-uou ajgedijdde ayy jo sedinies Abojouyds |
dNNT Ajnou 0} 8q ||eys wio4 JapJQ UE Ul JO uldiay Yoy 19S Sajjueliem ay} Jo yoeauq Aue 1o} Apawal aAISn|oxa pue 8]0s S, ¥YJINOLSND ‘Apsway YA

‘uoljewlojul yjeay payosjold Bunosl||od jo sasodind ay) 10} paiayo si s8o1nag ABojouyda] dINNT Aq papiroid wia)sAs ay) Jey) Sadinleg Jo jJuswalels — a
a|Npayods ul Builum ul pajesipul sey sadines ABojouyoa ] dINNC SSajun (YWdIH) 9661 10 10y Aljigeiunodoy pue Ajljigenod aosuelnsu| yijeaH ayl Aq pauianob eiep Jojus
Jou Im ) Jey sjueem YIWOLSND ‘Alleuonippy 1oV As|iig-yoes-wwels) ay) pue oy Buiioday JIpaid Jied 8y} ‘o) pajiwi| jou ing ‘Buipnjour ‘Aoeaud Jo uoposjold ejep

Buipiebai pajoeus Jayealay JO MOU SSOUBUIPIO JO SME| [BDO] JO ‘Sle]S ‘|BeJapa) ‘|euoneulaiul 0} 199[gNns si ey} UOIleuLIoUl JBY10 JO uojjew.oul Jodal 1pald ‘siaquinu

pJeo Jgap Jo pJed JpaJo ‘siaquinu Bunnold jueq apnjoul [Im Bleg ¥INOLSND Ou ‘siaquinu AJInoas [e100s Jo uondaoxa ayl yum (1) pue ‘o] 30algns st Y3INOLSND

yoiym o3 uonenbai Jo me| Aue Jo Aued e si YJNOLSND Ydiym 0] Juswaalbe Jayjo Jo asn-jo -swa) ‘Aoljod Aoeaud s, yJINOLSND Aue 8)e|oIA Jou ||eys pue jou

S0P SIIINISS dY) pue Wioje|d yoes pue juswaalby siy) Aq pajejdwaiuod se ejeq ¥YINOLSND 10 asn pue uoisinoid ay) (1) {S91AI8S Y} pue wliojje|d e Aq papiodal

JO BIA papiwsuel) ‘uo padeld si jeyl eled Y3INOLSND 9y 4O |e Jo asn pue uoisinoid ay) Joj Alessadau sjeaosdde pue SJuasuod |[e pauleqo sey pue asn 0} asudl|

e sey JO SUMO ¥YIINOLSNID (1) 1ey) siueem Y3NWOLSND ‘Alleuonippy 1uswaalby siy) ojul Jajus 0} Jamod [eba] ay) sey Ul Jey} sjuellem pue sjuasaldal Aued yoeg
"JoUUBW 9YI|UBWIMJIOM pUE |BUOISSS)0Id B Ul S8JIAISS [BUOISSSJ0Id Y} wiopad ||Im )1 Jey} sjueliem pue sjussaldal saoineg Abojouyoa | 4NN “Senueltepy L0l

HIANWIVTOSIA ANV ALNVHEVM 0L

"109)48 1O 9210} Jayun}
OU JO a4 |leys suonebijgo pue sjybL Jayjo ||V Juswaaiby sy} Jo uonelidxs Jo uoneulwla) Aue SAIANS |leys [{'6 pue ‘' ‘2'/ ‘1°¢] Suonoas ‘|eAIAINg 6
"9|geJISA0D3IUN pUR d|gepealun paispual aq [IM eled YIINOLSND IV (1188-008 S LSIN "6°9) eipaw ojuos09)o jo Buidim
/879 A1 49pIQ swis | yenuod [0z°¢0°920z] NV 0v:Z ‘92/0Z/€



Go// 18/9=aJ48pl0¢ xdse peojumoqiuawias.By/woo-ossdwnly:sdpy
pue ysiy [elepa ayy Ag pazuoyine Japirocid aoiales Aued-pliy) e Buisn wiofie|d 8y sulejulew saoiAlag ABojouyos| dINNI ‘S8inpadoid Jejus) ejeq Lyl

ALIFIND3S I

‘peniesay

NOILNTOS3Y I1NdSIA ANV MVT ONINYIAODO €1
"POAISSEY 'SUONOY U0 UoneNwI] 2zl
'SAILNNOD VINHOLITVYO ONINHIAOD MV IT18V0ITddV Jd3ANN STFIAINTH JO SLHOIE SHINOLSND SLINIT NOILDO3S SIHL NI ONIHLON
'MV1 378V0I1ddV A9 A3LI19IHOYd LNJ1X3 IJHL OL ATddV LON TIVHS SHIANIVTIOSIA ANV SNOILVLIAIT ONIOD3IHO4 FHL

'3Aa02 SNOIDINVIN
40 NOILONAOYLNI S;HOANIA (3) HO ‘LONANOISIN TNATTM HO FONIDITOIN SSOHD S.HOANIA (A) 'SNOILYDITFO NOILYOIHINWIANI
S.HOAN3A (0) 'VLVA YINOLSND 40 NOILANEHOD HO SSOTHO ‘LNIAIONI ALIMNDIS ‘HOVIHE V1va (9) ‘ALITVILNIAIANOD
40 HOV3Y4A (V) NOY4 ONISIYY STOVINVA OL AlddY LON TIVHS NOISNTOX3 ONIODIHO0L FHL LVYHL 1d30X3 'STOVINVA
HONS 40 ALITIFISSOd 3HL 40 d3SIAAY N339 SYH ALYVd IHL LON ¥O ¥IHLIHM ANV ‘ALNIGYIT 40 AHOIHL HIHLO ANV H¥3IANN
HO LHOL ‘1OVHLINOD NI ¥3HLIHM ‘a3ISNVO YIAIMOH ‘STDOVIAVA JAILINNG HO AHVIdNTXT “TVIOIdS “HIAOD “TVILNINOIASNOD
“IVLNIAIONI ‘LOFHIANI ANV HO4 HO SINNIATYH HO S11408d LSOT ANV HO4 ¥IHLO FHL OL ALITIEVIT ANV IAVH ALYVd ¥3IHLIF
(1) GNV"000'000°Z$ (2) YO ‘WIVIO FHL OL IS ONIAID LNIAT IHL OL HOIdd SHINOW (21) IATIML IHL NI HOANIA OL ¥IWOLSND
A9 IMO HO AIvd S334 TVLOL IHL STNIL () 3AIL (1) 40 ¥ILVYIED FHL OL ASYIHONI 39 TIVHS ALMIAVIT ILYDIHYOOV SHOANIA
‘SNOILYDI790 NOILYIIJINWIANI S.HOANTA (3) ¥O ‘V1VA Y3IWO0LSND LOFHHOD HO ‘ILVIHOTY ‘IHOLSTY OL SNOILYDITE0 S.HOANIA
(@) ‘302 SNOIDITYIA 40 NOILYOVYHOHd ¥O NOILONAOYLNI S;HOAN3A (O) ‘VLvaA ¥IWOLSND 40 IUNSOTOSIA IZIYOHLNYNN
HO ‘NOILANYHOD ‘SSOT HO ‘LNIAIONI ALIMNDIS ‘HOVIHE VLva (8) ‘ALITVILNIAIANOD 40 HOVINE (V) WOHd ONISI¥Y SNIVTO HO4 LVHL
“YIAIMOH ‘a3AINO¥d ‘(LNIAIONI ¥3d LON ANV dvO AILYINNND V SY AIANILNI ONIZE LINNOWY HONS) WIVTO FHL OL 3SIY ONIAID
LIN3AZ 3HL 40 31VA FHL ONIA303dd AT13LVIAINNIT SHLNOW (8%) LHOIF ALYNOL FHL ONIMNA YIANNTYIH SHOANIA ANV HINOLSND
A8 A3IMO HO dIVd S334 TVLO0L FHL 3 STNIL (2) OML FLYOIYOOV FHL NI 330X3 ALITIAVIT 40 AHOIHL YIHLO ANV ¥IANN HO

1¥0L "LOVHINOD NI ¥3HLIHM ‘LNFWIIHOV SIHL OL A3 LV 13 HO 40 LNO ONISIEV ALITAVIT S.ALEVd ¥3HLIF (1) TIVHS LNIAI ON NI L2

ALINIGVIT 40 NOILVLINI 2L

‘pensesey

ALINW3ANI L

‘suoisnjoxa sabewep pue sdeo Ayjigel Aue wouy

1IN0 PAAIED BJB U0I}0aS SIY} Ul suonebijgo ay] ‘me| Ag papiwiad jusixa sy} 0} sjuswssasse Alojejnba. pue ‘uoljeouiou ‘uonebisaAul disualoy Buipnjoul ‘s)sod asuodsal

yoealq 10a.ip pue swieo Aued paiy Joj Jawoisng Ajluwapul pue puasep (p) pue (paidnliod o sjgejieAeun ale sdnyoeq aloym UOoloNJsuodal pue ‘Ajus al ‘uonelolsal

e)ep 1o} S}SOO PajusWLINOOp ‘Ojgeuosea. asinquial () ‘suoiebiisaAul pue suoieoyjou Alojeinbad ul Jowolsny Yyim aesadood (q) ‘eyeq Jawoisny Buizosye Juspiou)

Aunoag Aue Jo sInoy HZ Ulyim Jawoisny Ajjou (B) :[|eys JOPUdA "S1Sa} 210)sal oipoliad |njssaoons pue ‘jsal je pue lsued) ul uondAious Buipnioul ‘sjosjuod Aj1unoas
pJepuels Asnpul yum aoueptodde Ul dn paxyoeq pue papienbajes aq |Im eleq Jawoisny Jey} SJUeliem JOpua A ‘saipaway dnyoeg pue ‘eleq ‘AIlIN0ag 60l

‘goue)sisse
uollISUeJ} pue spunjal pajesold Ylim 8Sneod 1oy 91eulwd) 0} JOWOISND SIIIUS ||eYS SauljdwI] S UIYHIM Slelpawal 0} ain|ie} Jo Sjuapioul pajeaday "S)S0d asuajop
wieo Aued pliy) pue ‘uoielolsal ‘uoielpawal ‘UoieBiSaAUl JO 1SISUOD SBSSO| YoNns Jualxa oy} 0} sabewep [ennuanbasuod 10 }0alipul 10} SUOISN|OXd JO sded Ajljigel)|
Aue Ag paywi 89 jou |jeys suonebijgo Buiobaio) eyl ~opoH snoidije Yyons jo no Buisiie sasso| pue swiejo Aued pJaiy} Wwody Jawoisny ssajwiey pjoy pue ‘Ajuwapul
‘pusyep (p) ‘Buiuspiey Ayinoss Alessaosu pue ‘Buibew a4 ‘Uoljelo}sal ‘soISUsIo) ‘Osuodsal JUspIoUl 10} SISO PaJUBWINIOP ‘S|euosSEal S JaWoisny asinquial
(9) ‘eyeyS JuspIoUl B4d JIBY) O} SBOIAISS pue ‘suocieinBiyuod ‘ejep pajoaye a1ojsal (q) ‘sInoy Z/ Ulyim uonelpawal |ny 819|dwod YIm Sinoy g UIylim S)edipels 0} SHoyo
1$9Q 9sn pue ‘sINoy  UIYlIm Juswuiejuod uibaq (e) :[jeys Jopusy ‘SadInIag JO SWS)SAS Jopuap Aq pajebedoud 10 ‘pajgeus ‘paonpoljul 8pod SNOIDIeN JO UOIBOIII0U U0
/879 A1 49pIQ swis | yenuod [0z°¢0°920z] NV 0v:Z ‘92/0Z/€



G9/8 18/9=@J48pl0¢ xdse peojumoqiuawias.By/woo-ossdwnly:sdpy
sj@oued pue sepasiadns pue saiued sy Jo Buipuelsiopun [ennw sy JO JUSWSI.)S BAISNOXS pue 818|dW oo 8y} S| 0}8I8y) pUe 0)alay Bpusppe pue Sexsuue ‘sa|npayos
|le pue Japunalay Ojul palajus S8oIAISS JO JUBWBIEIS YIM Jay1abo) ‘JusWsalby SIY] "8|qeedlojus pue Josye pue 82010y [N} Ul Ulewal 8SIMIBY)O [|IM JusWsalby siy)
1ey} 0s AIBSS808U JUSIXS WNWIUIW 8y} O} pajeulwi|d 10 pajiwl] 8q [[IM UoisiAcid Jey) ‘pileAul Jo 9jgesdlojusun aq 0} puno} si Juswaalby sy} Jo uoisinoid Aue j| 102

SNOISINOHd TVH3ANIO 0¢

*S1010BJJU0D Judpuadapul JO ey} 8] ||eys Juswaaiby Siy} Jopun pajeald sadlAeg ABojouysa] dINNC PUB ¥INOLSND usamiaq diysuonedd syl L'6L

S3l14Yvd JHL 40 dIHSNOILV13d 61

"JuUBWSaIBY SIY) JOpUN 89SUSDIIGNS B PaLISap 84 J0U ||BYS WIOJE|d B UM UOOBUU0D Ul Ajljeuonouny 1o sainjes) sapiroid jeyy Japiaoid ABojouyos)

Aued-paiy; e ‘)gnop Jo aoueploAe 8y} 104 "YJNOLSND Wod) Judsuod Aue Jnoyim sjasse saoiniag ABojouydsa] JINNT JO |Ie Ajjeiuelsgns Jo ajes Jo uoneziuebioal
‘1ebiaw Aue yum uorosuuod Ul Jo ajeljiye ue 0] Juswaalby siyy ubisse Aew saoinieg ABojouyos | JINC ‘Buiobaioy ayy BuipueiSyiMioN playyim Ajgeuosealun

90 10U ||BYS JUBSUO0D Uyons pue Aued Jayjo ay} JO Juasuod uajlm Joud ay) Inoyym juswealby siyy Jopun suonebijqo Jo sannp ‘sjybu sy ubisse |jeys Aled JayyieN L8l

INININOISSY 81

"89S pazuoyiny Aue Jo YINOLSND 4O SUOISSIWO JO S}oe Jo Aued pliy) Jaylo Aue Jo siapiroid 821AI8S Jaulalul ‘siayoey JO S}OB JO SUONIPUOD Jayleam ‘Sayuls ‘sinoyoe|q
Jamod ‘spooy} ‘sayenbypes ‘sally ‘sjou ‘siapiroid ABojouyosy Aled paiyl JO SUOISSIWO 10 S)O. ‘s)oe }sli01ia) ‘lem ‘saobiequis ‘suoljeinbal 10 me| 0} sebueyd ‘pos) Jo sjoe
0] pajwi| Jou Ing ‘Buipnjoul ‘joJuo9 s) puoAaq asned Aue wouy aouewiopad ul sainjie) Jo sAejap Aue Joj ajgel| Jou a|qisuodsal Jou si saolneg Abojouyoal JINNC L' ZL

JA4N3ArvIN 30404 L1

"uonO8g SIYl Y)im aoueplioooe ul Aled Jsylo sy} 0} Ssaippe Mau ay) Jo 8o1jou uapum Bulaib Ag seonou Joy ssalppe s) abueyo Aew Aued Jayyg "paniedsl Ajjenjoe ajep
8U} U0 PaAI80al Usa(q 8ABY O} PaWSsP 8( |[IM SUOIEDIUNWIWOD [/ "S82IAISS JO JUBWSJE)S 8y} Ul W0 JapIQ ue uo papiroid uonewloul o} Buipioooe passalppe ag pue
(a)1wisoey pue jrews sapnjoul yoiym) Buium ui aq 1snw Juswsalby siyy Buipsebal 1o Jepun ssined 8y} Usam}ag SUOHEDIUNWWOD JBYJ0 PUE ‘SJUSSUO0D ‘S8o1j0U ||V |'9]

S3OILON 91

“aouabi|ip anp jo sasodind Joy seiped paiy) o} pue ‘buioueuly

JO $921n0S |enus}od pue |ENJOE ‘SIOSIAPE S)I 0} Juswaalby Sy} JO SUOHIPUOD PUE SIS} PUB S2US}SIXd 9y} 9sojosip Aew saoinias ABojouydsa] 4NNr 1Byl sebpajmouoe
H3INO0LSND ‘Arenuoo sy 0} uisiay Buiyihue BupueisyymioN -3sanbal yons ssaooud 0} shep g 0} dn saa1AI9s ABojouyda] 4NN axel Aew Ji jey} sabpsimousoe
H3INOLSND © dwn Aue je woois)seydwnl@suonn|os o} [lews ue buiwgns Ag os Buiop doys saoiniag Abojouyoa | 4INNC ¥eyl Isenbai Aew Y3NOLSND

"sleuajew [euonowoud ss8oIneg ABojouyoa ] JINNF Ul YINOLSND B se YIWOLSND Anuspr Aew seoinieg ABojouyds] JINNT eyl seaibe Y3NOLSND L'GL

ALIDINGNd Gl

'SHOLOVHLINOD HO SINIDV ‘SHYISN YIWOLSND O YINOLSND Ag ANVHL ¥O/ANY LONANOISIN TNATTIM

‘JONIDITOIAN SSOHD ‘1ONANOISIN SSTHMOTY 01 INA IV LVHL NOILYIAINTH 40 SLSOD AVd OL ALIIFISNOdS3Y ON IAVH TTVHS SIOINGIS

ADOTONHOAL NP ‘AYVHLNOD FHL OL INFNIFHOV FHL NI ONIHLANY HO ‘ONIODFHOH FHL ONIANV.LSHLIMLON "uonisinboe Jo ssedoe pazioyneun

2} JO PaIIoU J9M S|ENPIAIPUI YONS YDIYM UO Elep 8y} Jaye Jeak auo jo pouad e lo} pasinboe 1o passeooe usaqg aAey Aew ejeq |BUOSISH 9SOYM S|ENpPIAIPUI

woJ} suonsanb 0} puodsal 03 Jajuad |[eo e Bunesado (p) pue ‘@21AI9S BulojlUOW JIPaJId Yons pajosld Oym S|eNpIAIPUI YINS JO) uolisinboe 1o ssa00e paziioyineun

BY} JO PaLIoU J9M S|ENPIAIPUI YONS YdIym UO Elep ay} Jaye Jeak auo Jo pouad e 1o} pasinboe Jo passadoe usaq aAey Aew ejeq |BUOSIOH 9SOYM S|ENPIAIPUI

0] 92IAI8S Bulojiuow JIpaJd Buipinoid (9) ‘paiinboe 1o passadoe uaaqg aney Aew ele( [eUOSIod 9SOYM S[eNnpIAIpuUl 0} pue (meT Ag padinbal J1) eipaw ay) 0} ‘salousbe

Aioje|nbau-jos Asysnpul Jueasjas pue Juswuianob sjgesijdde o) yoeauq A1unoas ay) jo uonedyiou Buipiaoid (q) ‘yoealq ayl Jo 9sned ay) sulwidlep 0} uolebsanul

2ISUd.0} paJinbal Aue Jo S1S09 (B) :swall BUIMO||0) BY) YIM UOI}OBUUOD Ul SINdUl YINOLSND SISOD pajuswnoop pue ajqeuoseal ay) Aed pue me Aq paldinbal se

uoneouou ¥Y3NOLSND apiroad |leys saoinleg ABojouyoa ] JINNI ‘uswaalby siy) Jopun suonebijqo Aoeaud Jo/pue A1undas s) Jo yoeauq ,saoIAleg ABojouyoss ] dINNr
Ag pasned si eleq YIINOLSND Jo uonisinboe 1o 0] ssad0e pazioyineun Aue jey) JUSAS 8y} U] "S2INSojosIq PaZIIoYINeun Ulela) Jo uoiieipaway vl

“19pinoid ABojouyos} yons Aq aoejd ul ind asouyy ueyy Jayjo
sainpadsoid payipow 10 [euonippe Aue Jayo jouued sadinag ABojouysa] dINNC 1Byl sebpamouoe YINOLSND (dINVYPe4,) welbold juswabeuel uoiezuoyny
/879 A1 49pIQ swis | yenuod [0z°¢0°920z] NV 0v:Z ‘92/0Z/€



G9/6 18/9=@J48pl0¢ xdse peojumoqiuawias.By/woo-ossdwnly:sdpy
pazuoyjny 0} seoeuslul Jasn pue ‘Buiwwelbold pue ‘esemyos Bunioddns sepnjoul Yolym saoiAleg uondiuosgng ay) Jepun palsAljep 8iemyos ay) uesw [jeys waopeid

Juswsalby Sy} JO SUORIPUOD pue swd) 8y} Aq paulanob aq pue jo ped e aq |IM YdIym ‘Swia) Juead|al Jayio Aue pue swia) jJuswAed
‘Buroud ‘asn jo 8doos “HYINOLSND 8yl Ag paseyaind Buiaq sway sy 1no Buike| swiy 0] swi} wol sailed ay)l Ag pajndaxa UoEZIIOYINe JOM B SUBSW WLIOH JapJO

‘sabeyoed

Aunoas Jo asnal ajqeus 0} suollezuoyine 4Ny pa4 Jo Alolsodal 8indas e sulejuiew pue ssaooid uonezioyine JINYYpa4 ayy ybnouyy siapiroid a2iA1as pnojo pue
salouabe spoddns JINYHPa4 /A0B dweipaymmm//:sdily je punoj g Ued Uoljewloul 810\ "S82IAI9S pue sjonpoud pnojd 1o} Buliojiuow snonuiuod pue ‘uonezuoyne
‘Juswissasse A)inoas 0} yoeoidde pazipiepuels e sapinoid jey; welboid apim-juswiuianob e si (. dINVYP24,,) weiboid Juswabeuely uoljeziioyiny pue ysiy |elapad

"WYVdIH Jepun sjuawalinbal uoneosiiuapl-ap 8y} S19sW 8SIMISYI0 10 Y d|H Jopun Splepue)s Uuolealijuapl-ap ayj Yyum
jueldwoo se Aped-paiyy e Aq paiylao S| uoiesyRUSPI-ap Yons pue saoiales ABojouyos ] JINNF AQ payiuspl-ap st eyl eled YIWOLSND suesw ejeq paynpuapl-aQ,,

"(mojeq pauyap
se) ejeq peyijuspleq Buipnjoxe Ing $8oIAI8S JO 8I1BM)JOS PasULIT 8y} 0} HIINOLSND AQ pepilugns UoijBWwIoUl JO BJep D1U0J08|e ||e UesW |leys ejed ¥IWOLSND

*Ajijenuapiuod jo uonebijqo ue Japun jou Aued-pliy) e woly
paJinbae AjInjjybu (9) ‘Aled Buisolasip ay) Aq ainso|osip 0} Joud ‘uoljousal Jnoypm ‘) 0} umouy Ajsnolaalid Jo padojarap Apuspuadapul (q) ‘Juswasiby siy) Jo yoealq ou
ybnouy) sjgejieae Aoiignd () uonewlojul 8PN[OUI JOU [[BYS ,UOIIBLLIOU| [BRUSPLUOY, "8INSO|osIp 8y} Buimo|o} sAep 7 uiyyim Aled Buiaiedal ay) 0} UoledIuNWWoD Usjlm

e Ul [enuapyuoo se pajeubisap Alues|o pue Ajjeio pasojosip (A) 10 8iNSOjOSIp JO awWl} 8y} 1B [BUSpLU0D Se payiew AjJes|o pue Buium ul pasoosip (X) Jayie si yoiym
Jswaaiby SIy} YlIm uoioauuod ul Aued Jayjo ayy 0} Aled auo Aq pasojosip ainjeu Aejaudoid J0 [elUSPIUOD B JO UCBWIOUI JBY1O0 |[B (A) ‘@seqelep 8y} JO ainjoa)iyole
pue ubisep ay} (A1) ‘syduog 1sa] ay) () ‘uoneiuswnooq ayj (1) ‘waisAg ayy Jo sjusuodwod |je Jo apod 193[qo pue 824n0s ay) (1) Sueaw uoljew.Iou| [eIJUBPIUOYD

‘Aue JI ‘wia] ayy ul Juswisnipe ay) jo Juaxa ayl (g) pue ‘Aue Ji ‘[ejo] Joesuo) ay) ul Juswisnipe ay) Jo Junowe ay} (Z) ‘saoInesg ay)
ul abueyo e (1) :6uimojjo} ay} Jo |je uodn Juswaaibe Jiay) Bunels YJNOLSND pue saoinieg ABojouysa] JINNTr Ag paubis juswaaibe usjium e sueaw JapiQ abueyn

‘wlo4 JeplQ a|gedijdde
By} Ul paquOSap Se WIoje|d JO/pue ‘SadIAI8S ‘BIEM}JOS PasSUdDIIgNS ‘@IemM)j0S PasuadIT ay} asn 0} papiwiad usaq sey Jey} Jasn B suesw SIas() pazuoyiny

suoniuyaq v 9|Npayos

‘leyaq s, 43N0 LSND uo ,buissesoid, 10} Jawnsuod, Aue Jo ,uoljew.ojul [euosiad, au}
SaAI9981 $99IMBS ABojouyda] JINNT H YdDD du} Jepun Japinoid 801AIas, B pawaap a4 [|leys sadinias Abojouysa] 4NN ‘©|gedlidde | ‘Juswealby ay) 0} a|qeoiljdde
aq Aew (,vdDD,) ‘bas 18 86/ § ap0D ‘A1 ‘e Japun 10y AdeALd JAWNSUO) Blulojie) ay} 1ey) aalbe saied ay] 10y AdeAlld JSWNSUOY) BluIojeD) 02

‘Juasuod uapum Joud seoineg Abojouyossa | 4NN Buluieyqo noyum ‘sasiniag Abojouyossa | 4NN 40 98Aojdws Jawioy 1o aakojdwa
Aue ‘Apoauaipur Jo Ajpoalip ‘aliy 0} Jou saaube Y3NOLSND ‘Jauealayl Jeak () suo jo pouad e 1o} pue Juswaalby siy) Jo wid) ay) Buing "uoie}oljoS-uoN €02

"Juawaalby sy} Aq pepesiadns ale pue 10948 pue 900} OU JO 8 SULIB) Yons Aue ‘SedIAIeS Jo/pue alemyjos pasusdl ay)
Buipinoid seoinieg ABojouyos ] dINNI 10 8sInod ay) Ul sjuabe Jojpue seaiojdws ,seoinieg ABojouyoa ] dINNT 01 Jo “Jeplo aseyoind e ul o ajonb soud e Jo aoueldsooe
S, YAWOLSND Ul UIdJay SWLIa) 8y} YIIM JOIJUOD IO ‘W0 AleA ‘0) ppe YoIym SWI8) UMO SH spugns YINOLSND 4 “:s81onpd Jo soueydesoy pue sieplQ aseyoind 20z

‘'sBulueaw aAI1B|9.1I00 SARY [[IM SWLIS) POULISP JO SWIOL SARBALIDP (Al) pue ‘Juswaalby

SIY} 0] HQIYXa IO ‘JO UON}ODS B 0] S9oUdlaal ale JIqIyx3, J0 U0I}09g, B 0} S9oualaal (11l) .‘uonejwi| INoy)Mm, SpJom ay} Ag pamo||o} 8q 0} pawaap aJte Buipnjoul, Jo

sopnjoul, Sapnjoul, spiom ayl (1) ‘Juswaalby siy) jo ydeabeled 1o uoioag Jeinoiued Aue 0} Jou pue ajoym e se Juswaalby siy) 0} Jajal ||leys uodwi Jejiwis JO SpIOm pue

Japunaiay, pue S‘oyalay, Sulalay, ‘Agasay, . ‘Joaiay, spJom ayj (1) :Joaiay) asn Jo 1xajuod ay) Aq ulalay Alesjuod ayj 0} pajedipul 9SIMIBY]0 SSajun “Joa1ay suoisirnoid

3y} Jo Aue 108ye 10 Jlwi| 0] pawaap 8q Jou |[eys pue Ajuo sasodind a0UdIUSAUOD 10} BJe UIBJdY SaouaIdjal Buipeay ay | "pasiedwi g jou |jeys suoisiaoid Buiuiewsal

ay} Jo AJjigeadlojus ay) pue (SaoIAIeS JO JUSWSIe)S Yyons Jo jJuswaalby sIyl ul pajeolpul Alssaldxa asimIaylo ssajun) [leaald [eys saoIAIoS JO JusWale)S Yons ‘SaIAIes

JO Juswalelg Aue pue juswaalby SIY) Usam]ad JOI|JUOD B JO JUSAS aU} U] "1aAa0sjeym Joadsal Aue ul Aued Jayjo ay) pulq o} puiy Aue jo Ajioyine sey Aued Jayyau pue

‘quawaalBby SIy} JO }Nsal e se pajeald s| JuswAojdws Jo ‘ainjuan juiol ‘diysieuned ‘AousbBe oN ulelay papiroid asimiaylo se Jdaoxs ‘saided yjoq Ag paubis Buium ul aq

1SNW SUOIEOIPOW pUB SISAIEM | JUBWaaIBY SIy} O Janew 10algns ay) o} Buiejas sbuipueisiapun Jaylo pue SUOiEdIUNWWOI ‘sjuawaalbe |eJo pue uaplum snoinald |je
/879 A1 49pIQ swis | yenuod [0z°¢0°920z] NV 0v:Z ‘92/0Z/€

”



G9/0L /8/9=aJHepiQ¢ xdse’peojumoqiuawaalby/woo-ossdwnly:sdny

0SS 8y} 0y sese) Buodey 0'¢
SNje}s JOBJUOD douBUBUIBW HYINOLSND MBIASY O

snjels g anssi/|led YIINOLSND MIINSY
(s)s1] uonnjos pue wajqoid weiboid 0} SS90y
sdi} |eoluyo9) welbold 0} sSa20y
swajqosd weiboid Buiuodal 1o sauinbur weibold bunwagng

sopinoid SS900E QoA @

SJ0BJU0D HYINOLSND pajeubisap (G) oAl 0} dn Ag [epod JawoisSnd BIA OSS 0} SS900Y o
:Buimoy|o} 8y} Sepnjoul 92IAI9S

O O O O

‘papasau paads jauisyul Jadoid ayy Buluiwlialep Ul JBWOISND pIe [[IM NG ‘SaJn|ie} 8injonJiselul Joulaiu] Joj a|qisuodsal pjay aq Jouued SadIAIeS
ABojouydsa] JINN 19PINCId 921AI9S JauUIdlU| Y} Yyim Apdadip ¥IINOLSND Aq passalppe ag pinoys pue Ajjigisuodsal saoiniag ABojouysa] JINNT Jo 2doos ay) apisino
s1 AJIAI}OBUUOY JBulalu| 81enbapeu] "uooaUU0D Jaulalul S, YINOLSND 10 Alljenb ayy uodn yuspuadap Ajjoalip aie wuofe|d ay} Jo Aljige|ieAe pue souewlopad ay|

*80U8.1n220 s} Jo Aep () auo ulyym Jaquinu Joddns papiroid sy yum saoinlas ABojouyosa] dINOr Bulies Aq swnumoq pajnpayosun Aue podal [jeys juai|) "sedines
ABojouyos | dINNr Ag ajgesasalo} A|qeuoseal jou ale ey} Jo sadlnIas ABojouyda] dNNT JO [043U0D 8y} puokaq sjuans dlydoliseled (i) Jo ‘edoueusjuliew dipoliad
(1) ‘suonounjiew juswdinba (1) :suoseal BuiMmo|0) 8y} Jo} a|qeladoul 10 8|qISSadoeul 8q Aew WIofe|d 8y} ‘swi} 0} awiy wolj ‘ley) sealbe pue sabpsimoudoe YINOLSND

‘[eyod Jawoisno a8y} UO SJUBLWSdUNOUUE SWIUMOP

[le 1sod |im sao1neg ABojouyoa | JINT ‘@ouBUSIUIBW WBISAS 10} SWIIUMOP PaNpayos Ajyjuow aq [[IM 818y} Jey) pajedidoiue si )| “pasu AJLIN0as ajelpawiwl Ue 9Aj0Sal 0}
2o1j0u ss9] aAIb Aew saoineg ABojouyoa] JINNM Peau Jusbin alow e Jo JUsAS 8y} Ul o ‘@d1jou ,sInoy (4g) JNoj-AJUsm) YlIM ‘SInoy SSauIsng [BWIOU JO pISINO pajnpayos
aq Ajlewdou [im swumo( pajnpayos ‘sepelbdn wajsAs pue sajepdn Joj ‘awnumod pajnpayos alinbal |im saoineg Abojouyoa] JNNT ‘Allesipousd 0

*0SS 8y} ybnoiy} suonedllouU dduBUBUIEW BIA YINOLSND 0} padunouue Ajsnoinald pue pajnpayds uaag Jou sey aoueusjuliew aiaym

sjusuodwod wiojie|d Jo sadIAIes Jo Alljigejieaeun ay) Bunuodal 1o} YINOLSND 01 papiroid siaquinu suoyd Aouabiaws ein aq |im woddns Asusbilawsa sinoy Jayy

‘Aep

B SInoyY {Z 9]q1SSa22e aq [|Im |elod Jawolsno ay| wodossdwnly:sdpy si ssaippe alis gam (,0SS,) J1elua) saoinieg woddng sy "Jeak uad sAep (Q|) us} paadxa 0}

jou si sAepijoy Auedwod 4INNF 40 Jaquinu [ejo) 8y "1eah 0} seak wouy abueyod 0] Joalgns si pue sAepijoHq Auedwo) sedinlag ABojouyda] dINNM 0°8 Se mojaq si skepijoy
Auedwod 4NN 40 1s11 Y “sAepijoy Auedwod NN pue [euoieu Buipnjoxa ‘Aepu4 ybnoayy Aepuopy ‘(swil 207 ,4JINOLSND) "wd 00:G pPUB "W E G UsaM]aq aJe sinoy
ssauisng [BWION "SInoy ssauisng [ewlou Buunp weas) yoddns pajesipap e 0} SS809e YINOLSND Sepiroid ey} 10eIiU0D [BnUUe ue Japun papiroid si poddng oL

juswaalby |99 921AIDG g 9|NPaYdS

‘aJemjjos Aued pliy) Jo a1emyos pasuadligns |le Buipnjoxe ng ‘wio4 JaplQ Aue Jo Juswaalby siy} 0} Juensind sadinies Abojouyoa] 4NNT A9 Y3WOLSND
0] paysiuiny sajepdn Buipn|oul ‘wio4 JaplQ Ue uo pajsi| pue sadiAleg ABojouyossa] NN Ag padojanap sweibold Jaindwod JO UoISISA 8p0d 103[qO 8y} SUBSW a1eM}O0S

‘w04 JaplQO ue ul payioads pue
sejepdn Buipnjoul ‘e1emyos pasusdlT dy) JO 8)1] |NJesn UIBISNS O] pue JapJo Buijiom Ul a1em)os pasuaol] ay) desy 0) SeoIAI8s 8y} Uesw [[eys sadiAlag uonduosqng

‘W04 JBpJO Ue ul
4lI0] 18S SE SJUNOJOE JOSN Pasual| [eNPIAIPUI YIIm Buiguosgns si y3INOLSND 8yl YoIym 0} 90IAI9S B Se a1em)jos d1oads welboid ay) Uesw [|eYS 81em)os pasual

"WJ04 JopJQ Ue Ul Y10y 18s $80IAI8S uondiiosqng ey} pue seolAIeS [BUOISSS}01d 8V} UesW [[eyS S99IAI8S

‘papinold ag 0} SaINIBS
10 pJepuels pue sadA) Buipiebal Y3NOLSND dY) pue saoines ABojouyoa | JINNC uaamiaq Juswaalbe Buipuiq Ajjenjoesjuod ay) ueaw [jeys jJuswaaiby [aAa] 921A19S

"JuUsWaalIBYy SIY) YIM UOIOBUUOD Ul JO J8pun S80IAISS
ABojouyoa| JINNC Aq pepiroid seolAias Bululeld) pue ‘uoie}NSUoD ‘UoISISAUOD Blep ‘uolie|jeisul ‘uoneluswsa|dwi ay) ‘A|oA108]|00 ‘SUBSW S8JIAI9S [RUOISS8)01d
W04 JopJO Ue ul Yuoy) }8s se siasn

/879 A1 48pJO swia] enuo) [0z2°€0°920z] AV 0v:/ ‘92/0Z/€



So/LL

18/9=A49pI0¢ xdse peojumoqiuawaaiBy/woo ossdwn(y:sdpy

‘uoneojdde

[EO)IIO UOISSIW € 8N 0} Ajjigeul SUj Ul s)NsaJ YoIum  Y3WOLSND

8y} Joj a|gesnun s waisAs ay} Jo ped [enuassa ue ‘uondniiod 1o sso)
ejep panlgolad Jo |eal seouaadxa ‘anuuod A|geuoseal JouUEd 3IOM pue

921AIBS JO SSO| 919]dwod sey YINOLSND dyl 1oedwi ssauisng o) ybiy -1
SUolIpuU0)d Ayoud
‘eusio Buimoljoy 8y} uo peseq 1 AH lle o} Aloud sjendoldde syy ubisse o} Apulol som [Im YIWOLSND PUe dINNC :suouyeq Aplold L'y
sajloud 1 dH jo suoniuieQ 0y

‘Buioud poddns Ajnoy jualnd s JINNC 01 Buipiodoe YJNOLSND 0} paiayo aq |leys
juswaalbe siy} Jo 8doos ay} puoAaq S82IAISS JO SjusWSOUBYUS Jo} S}sanbay "aniooe jou |leys pue pajabpng s}ipalo [enuue ay} pasoxa Jou [leys Buioud uonduosgns
[enuue ul papn|oul s})palo Juswadueyug "Juswadueyus Aq AJeA |Im sawi} asuodsay ‘sAep ssauisng G uiyym pabpajmounde aq [|im sisanbal sjuswasueyul

*1aH 8y} uo Bupiom
Aleanoe pue paubisse si }sAjeuy 0SS Jo Jabeuep 108loid € jey) swi ayy pue | QH 9y Buiiodal Y3NOLSND dU) Usamiaqg sl sy} sl awl) asuodsay

‘wie|qold papodal 8y} Jooyss|gnol} 0} Uolewloul Jusiolyns Buiaiedal JINAM uodn

Juspuadap si Juswbpajmoudoy “Aep SsauIsng 1xau 8y} JO HE}S 8y} WOJj SaWl) 8A0ge 8y} 0} alaype [|Im (1SD) sInoy ssauisng [ew.ou Jo apisino |epod ey

elA pauodal | aH “(1.SD) sinoy ssauisng [ewlou Buunp waejsAs 18xol Jno eiA paodal | H 03 Aldde sawiy asuodsal asay] uonenyis ay) sabpsjmouoe
) 1ey) 900U YINOLSND Ui SSAIB NI Swi) Y} pue JINNF 0} 1aH 8y} Buiiodss YINOLSND U1 USSMIS] awil Sy} sI awl] JuswBpajmouyoy e

sAep ssauisnqg ¢ Aep ssauisnq | MO -©

Rep ssauisnqg | sinoy ssauisng ¥ | wnipay  -¢

sinoy ssauisng ¥ sinoy ssauisng g ublH -1
asuodsay juswbpa|mou oy Aond

:s}senbau Juswaoueyus Buipnjoxe selio0ba}ed senssi |[e 10} SMO||0} Se S[eob awiy asuodsal paysiignd s, 4IANC UIYIM | dH 0} puodsal [im dINNE

‘sabessaw Joso pajessuab walsAg

‘s}InsaJ pajoadxa pue ‘sjoysusalos Buipnjoul ‘wajgqoid sy} jo uonduosap v

"SUOISISA JISY) PUB JUSWUOIIAUS 8y} Ul (JSmouq ‘wa)sAs Bunesado) sjusuodwod a1emios JuUeAa|al Jo uoiduosap v
"JUSWUOIIAUS 8y} Ul sjusuodwod asempley Jueas(ads Jo uoduosap v

‘(a1geoidde se) pasanoasip Sem anssi ay} YoIym ul Juswuoldiaus Buijesado ay jo uonduosap jeiouab vy

‘wajqoud ay) Buntodad JoBIU0D YINOLSND pateubisep ayj J0) UOITBWIOLUI JOBIJUOD

:JuswbBpajmousioe o} Joud uopewsoul Buimoljo} 8y} alinbas Aew pue podal anss| Ue JO WIO} By} Ul 9pew a4 [[eys DSS 8y} 0} papiwgns | aH IV

-salouedaloasig uonejuawnooQg

'soj0Ao ajepdn swelsAs NN [ewlou Bulnp juswaoueyus ainjes) Joj sisenbal s, 43N0LSND MaIAaI [[IM JINOC "S8In1es) 10 81eM)JOS Pasuaol|

Jo paonpoud saoineg ABojouyoa] JIANT JO 18S Jualind 8y} Ul papnjoul JOU Si Jey} ainies} Jo |00) e U0} jsenbay :s}sanbay sjuswasueyug ainjeaq
‘welboid ay} ul 10948p JO Jo4Ig Ue aq 0} paulwldlap S| jey) wajgqoud e siajunodus YIJWOLSND V :199jeq welboid

‘1senbal

JUsWaoURYUS 10 108jep welboid e Jo uonessibal Ul JNsal Jou op jey) uole|elsul pue abesn weibold 1Noge suonsany :89uUe)SISSY [edIUyId ]|

€¢

A

:s21069)e0 Unoy Jo BUO ojul ||} Ajlessuab |im | H "1oeluod

HINOLSND pajeubisap e Aq apew aq jsnw (1 aH) S19x211 ysaq dioH sao1n1ag ABojouyda] dINNr 03 paniwgns suodal anssi Jo sauinbul welboud |y
/879 QI 19pJQ swid | 1oesuo) [0z2°€0°9202]

L€

AV Ov:L ‘9z/02/E



gorclL

18/9=A49pI0¢ xdse peojumoqiuawaaiBy/woo ossdwn(y:sdpy

1onpoud Aued paiyl e si ainjie) 9y} JO 921n0S 8y} 1By} pauLIaA sI 1 a1aym suonenys ul Ajdde
10U op sjeob awiy asuodsal 8y "Mojaq a|ge)} 8y} Ul pajedlpul se suodal 108jap 0} puodsal [IM JINNC Jequinu | gH Ue yum papiaoid aq [|IM pue paAladal Sem
aun|Iej308)9p BU} Jeyy palou ag (M YINOLSND 8YL ‘pebbol 89 0} 108j0Q B SSNED ||IM 81N|1B}/09§0P WSISAS S1EM}OS B JO UOKEDIIUSP! dY} Ul }nsal ey} 1 dH

S|BO5) UOI}291109 dinjie 0.
wooossdwnly/:sdyy susgem DSS ayy ybnoayy uonewojul ases|al Weyshs sseooe Aewl ¥YINO1SND

soasea|ay "sAep ssauisng Q| Joye papuodsal jou sey HIWOLSND dY} H pasolo aq |Im 1 aH dYL
"90ualajal ainny J0) (| JUSWadUBYUS/109)ap BU}
JO pauilou usaq sey pue siy} JO PasIApe uaag sey YINOLSND pue palajus Buiaq jsenbal Juswaoueyus Jo UOIID8II0D J08J0p B Ul S)NSa) | H dUl | o
1onpold JAINF Y1 yim wajqold e Jou se payjuapl SI dnss| e
"9NSS| 8} SOA|0SaJ 1By} UOIIBWIOJUI JO ‘PUNOIBYIOM B ‘UO[OB1I00 JOLIS UR SOAI803) YINOLSND °

'SUOIIPUOD BUIMO||0} Y} J8pUN PBSO|D 84 ||IM PUB PaA|0Sal 8q 0} PelspIsuod aq |IIM | dH

1dH jo ainso| L'y

"dINNC WoJ} ¥oeqpas) Uo paseq ‘suoljoe ] dH ||e JO plodal 8jeindoe Ue UlBJUIBl\ =

"1aH 8y} Buipiebai JINOI YIm suoiesiunwiwod Juanbasqgns |je ul Jaquinu ] qH BulAjpuspl s, JINNC 8pNoUl =

‘9A0QE PBUIINO SE Uoljewlojul Alessadau [e UIBlJqO =

swalsAs 4NN 10} sanssi oddns ay) 0) Bunejas siapew e Joj uoieziueblio s, HJNOLSND woli syoeyuo) pajeubisap juloddy =

10} seyepapun ¥IWOLSND ‘dINNF 0} LAH e Buiejeoss alojeg :Bujepsapun s ¥INOLSND €'v

"sanss| [eo1uyoa) BuiAjosal ul 8due)sIsse pue uonoalip YJNOLSND BAID =
wa|qold a8y} Jo 8oud)sIxa ay) AjuaA pue podal sy} 8zAleuy =

‘pajoadxae

8q UBd NI WoJj asuodsal B YdIym Ul SWejswi} B UIBJUOD PUE SUOHEDIUNWWOD juanbasgns |[e ul pasn aq [Im yoiym dINNr Aq paubisse
Jaquinu 18013 BulAjuspl Ue UlBjUOD ||BYS PUB WIO} USHIM UI 8] |[BYS UOIBWILUO0D 8yl ~ ¥IINOLSND 0} spodal |e jo }di1edal Wwiyuo) =
sabejno |eo1jluo SINOYJaYe o) 9OUE)SISSE aAl8dal pue wajgqold e podal o} ||ed 0} YJWOLSND 10} Jaqunu suoyds|a) e Ulelulel\ =

10} s&yEepapUN AN  YINOLSND Ag pauodas 1 H yoes Jo- :Bunjepspun s.dINNF 2°F

"2leM}jos ay} 0} sjuswaouByUS

J0} sjsanbal pue ‘sjuswiwod ‘suonsanb 10) pasn osje s| AjuoLd siy|
"UOIJEJUSWINOOP BY} Ul OIS |[eWS B JO 10119 Wa)sAS |lews e B ‘alemyos
2y} Jo Ajljigesn ay) uo 109y Juedliubis ou sey pue juesyiubisul palapISucd
9Q UBD JO1IS 9] "92uUdluUSAUO0dUI JYBIs AjJuo yum waysAs ay) asn pue
wajgoJld ay} JusAWNDID ued YINOLSND SYL 1oedwi ssauisng [ewiuly MO

-€

‘suopeooads

8} 0} WIOJUOD JOU SS0P IO S}NSad J01100Ul SBAID ‘pajgesip Jeymawos

S| UOIIOUN} UIBLISD B JBy} INg UolIouNy 8joym e se welbold ayj jey} Jo
‘pasn aq ued welibold 8y} 1By} 0S PajUSAWNDIID 8q Ued jng weibold ay}
Jo Ayjeuonouny ayy s1oaye Ajsnouas wajqold ay] 1oedwi ssauisng awos
wnipsiy

-C

/879 Al 49pJO swis L 10eAU0D [0Z°€0"9202]

AV Ov:L ‘9zZ/02/E



So/elL

18/9=A49pI0¢ xdse peojumoqiuawaaiBy/woo ossdwn(y:sdpy
"Buiuted) pe| Y3IWOLSND 1Npuod 0} wasjshs Bupsal 1o Bulutely JWNI 8y 8z1n Aew YIWOLSND 'y

Buiutes| ps7 YIWOLSND H0 wayshs Bulures | v

"abieyd uonegoued 009$
e ul synsal Aew ajep Buluiel) ay) 0} Joud S)9am JNoj UBY) SSB| SUONE|8OURY) "UOIIE|SOURD JO 921]0U ,S)}88M Jno} alinbal sasseo Buluiely 8)1s-uo ||y v'e
‘wa)sAs ay} Jo uoisian Buluiesy e apinoid |leYs JNNC e

“HINOLSND Aq paloplo ssejo Buluiely 8)1s-uo yoea 1oy Jauiely payljenb e apinoid |leys dINOC A

‘usalos uolosfoid e pue Jayndwoo

Jaulel papiaold ayy yum asn 1oj a|geyins Jojosfold payull e se ||[om Sk Jaulel} JINNI @Y PUB Juspnis Yoes 10} UojoauuU0d Jaulsiul paads ybiy pue eyndwod e yim
‘wool Buluiely syeudosdde ue apiroid [leys YINOLSND ‘Buluiesy jenur 104 ‘sbuluiel) ayisuo |je Joy Juawdinba pue sanljioe) apiaoid [jleys Y3WoLsSnNd L'e
Buutel] 8)s-up e
“H3IINOLSND Aq patsplo ssepo Buluiely paseq gam yoea 1oy Jauled) payijenb e apinoid |leys 4INNT v'e

"abieys uopejeoued oG ¢ Ul Jnsal Aew uoissas Bujuiel; pajnpayos
8} Wolj sinoy g UBY) SS8| suohe|aoue "Uoissas Bululel) pajnpayos sy} 0} Jolid sinoy gy apew ag isnw Buiuiely pajnpayos 0} suoiejeoued ||y ez

"slasn pus uey) Jayjel aaejuasaidal YINOLSND Ag peleulplood ag jsnw Buiinpsyosal pue uone[goue) Ard

‘ledod gem s, dIANC cmso.:.: aAljejuasaldal H3aNO1sSND >Q pa|npayos aq ||Im s}sanbal @C_C_mb I\ e

Buiuies] paseg gap Z

"dINNC jo Auadoud anisnjoxa ay} aJe Juswaaibe siy} Japun papirold saoiaies Buiynsuod yym
uonoauuod ul (Y3IWOLSND ayl yum Apuiol 1o suoje) |suuosiad 4NN Ag padojaasp ‘sanbiuyos) Buissasoid ejep 10 Moy-mouy ‘sjdasuod ‘seapl Auy 1L
Auadoud |enjos|ay] o'l

Buiuies] 9 s|Npayosg

‘sewsuy) Jaye Aeq ay) pue ‘Aeq sewsuy) ‘Buinibsyuey] Jaye Aeq Buinibsyuey
‘Aeq s,ueiaiop ‘Aeq Joge ‘Aeq aouspuadapu| ‘Aeq [euows)y ‘Aeq s,juspisald ‘Aeq s Jea A MaN :paAlasqo aq [im sAepijoy Buimojjo) ay) ‘Ajjelauas

1eak Jad sAep (0} ) ual paaoxa jou |Im sAepijoy Auedwod JNNC 40 Jaquinu [B)01 8y} Ing ‘1eak o}
Jeak wouy abueyd 0} 109[qns ale sAepijoy Auedwod 4N "ueld Loddns ay) wouy papnjoxa aq [Im sAepijoy Auedwod saoinias ABojouyosa] dINNr Buimoloy sy
sAepljoH Auedwon saoineg ABojouydsa] JINNT 08

ases|ay ajepdn Jo ases|oy
Jole\ 8|NPaYDS 1XauU YlIM UOIJ081I00 Jusuewlad V/N Mo -¢
108J2p 8U} JO 8SNed 8y} JO UONEOHIUSPI
10 sAep ssauIsng G{ UIYJIM UO[0S.1I00 JUSUBWLISd V/N wnipa  -g
108J8p 8U} JO 8SNEeD 8y} JO UONEBOLIUSPI paJiedai si 109j0p 8y}
10 sAep ssauIsng OF UIYIIM UOI108.I00 JUsUBW.ISd [UN Joye ajgeuoseal A|[gI0JaWwwoD ||y ybiH -1
uonnjos [euld uonnjos wisu| Ayonud

'S|e09) U0NV8.I0Y 109)9Q

1879 d149pJ0 swia ] j0enuo) [0Z'€0°9202] AV Ov:L ‘9z/02/E



S9/vL /8/9=aJHepiQ¢ xdse’peojumoqiuawaalby/woo-ossdwnly:sdny

(1°01 senueuepn) waysAs ay) ojul ejep adA} siy) Jajuse 0} Jou sealbe Y3O1SND 'sueld yjesy [eoipaw
Jo ‘Buliq |eoipsw ‘sisoubelp |edipsw ‘aJed yjeay Buipiroid jo sesodind sy} 10) palayo jou S| pue walsAs aiedyjesy e jou s| walsAs ay] ‘|Hd® ‘VVdIH — STA

(1°0) senueLepn) walsAs ay}
ojul eyep adA} siyj Je3us 0] Jou sealbe YINOLSND "UOIEBLLIOLUI JUNOID. [BIDUBUL PUB PJBD HPaIO 810)S JOoU S80p Wa)SsAS ay] “Alysnpul pJed jJuswAhed [Dd - ON

:(N/A) Alunoas ejep Joj spiepuels aoueusanob sjgesiddy

uonjewJojul Buifyyuapi ‘Ajleuosiad :[enusapyuo)

:SI UoleOlISSe[D BJEpP Ay |

‘walsAs Buimojjoy ay Jo Bunsoy pue Buisuaol 0} Buiguosgns st Y3WOLSND
S9OIMISS JO Juswialels (g 9|NpPayos

"9JeM}JOS PasSUdII| 9y} JO aoueudulew pue ‘Wwoddns ‘yaleasal ‘Buiuie) Jo asodind ayj Jo) pue ABojouyos) NN uawajdwi 0} paldinbal se ueyy
JBYJ0 “uau0d aseqelep o} sabajiald Jo slybu ou aaey |leys JINN JUSluoo aseqelep ouoads sy 0} sabajiald pue siybu jje uiejuiew |im Y3WOLSND R as

‘(IH4®) uonewuosul yyeay pajoajold 21uc}o9|o Jajud 0} WalsAs
Bulures ay} asn jou |IIM YIWOLSND 1Byl pue Aluellem INOYIM paiayo si ‘a|ge|ieae uaym ‘walsAs Bujuiedy ay) jey; sabpsmouyoe Y3NOLSND ey

‘uondnuiaul JNoyIM sjqe|ieAe aq o} pasjueiend
10U S| puBe JuswWuolIAUB Juswdojeasp pue Buibes Aietodws) S,dIANT 10 Wed sI welsAs Bunss) Jo/pue Bulules ay) jey) sebpsmouyoe Y3NOLSND AR

1879 d149pJ0 swia ] joenuo) [0Z'€0°9202] AV Ov:L ‘9z/02/E



Item Description Eff Date End Date  Qty Price Extended
Module includes: Maintenance of Home Safe Assessment,
Home Safe Statio portal for data correction and partner program
sharing capability,
Reporting download of HMIS data set, download of HSAPSI19, 07/01/2026 06/30/2027 12 $1,829.07 $21,948.84
Modules import to HHDRS, ticket system support of product
module, and training materials.
LEAPS P
User r License and Hosting for 300-400 users 07/01/2026 06/30/2027 1 $155,015.00 $155,015.00
Systems
Modification 07/01/2026 06/30/2027 1 $17,500.00 $17,500.00
Block Time
Module includes: Maintenance of Home Safe Assessment,
Home Safe Statio portal for data correction and partner program
sharing capability,
Reporting download of HMIS data set, download of HSAPSI9, 07/01/2027 06/30/2028 12 $1,829.07 $21,948.84
Modules import to HHDRS, ticket system support of product
module, and training materials.
LEAPS P
User S Per License and Hosting for 300-400 users 07/01/2027 06/30/2028 1 $155,015.00 $155,015.00
Systems
Modification 07/01/2027 06/30/2028 1 $17,500.00 $17,500.00
Block Time
Module includes: Maintenance of Home Safe Assessment,
Home Safe Statio portal for data correction and partner program
sharing capability,
Reporting download of HMIS data set, download of HSAPSI19, 07/01/2028 06/30/2029 12 $1,829.07 $21,948.84
Modules import to HHDRS, ticket system support of product
module, and training materials.
%JIsEe?PS Per License and Hosting for 300-400 users 07/01/2028 06/30/2029 1 $155,015.00 $155,015.00
Systems
Modification 07/01/2028 06/30/2029 1 $17,500.00 $17,500.00
Block Time
Module includes: Maintenance of Home Safe Assessment,
Home Safe Statio portal for data correction and partner program
sharing capability,
Reporting download of HMIS data set, download of HSAPSI19, 07/01/2029 06/30/2030 12 $1,829.07 $21,948.84
Modules import to HHDRS, ticket system support of product
module, and training materials.
LEAPS P
User S Per License and Hosting for 300-400 users 07/01/2029 06/30/2030 1 $155,015.00 $155,015.00
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Administrative Office
4060 County Circle Drive, Riverside, CA 92503
e/ » 951.358.3000 FAX: 951.358.3036

"'“'ﬁ ® www.dpss.co.riverside.ca.us
"} X RIVERSIDE Charity Douglas, Director
sl COUNTY

DEPARTMENT OF PUBLIC SOCIAL SERVICES

Date: Wednesday, May 20, 2026

From: Charity Douglas, Director DPSS

To: Board of Supervisors

Via: Tracy Chappell Slaughter, Contracts & Grants Analyst, trchappe@rivco.org
Subject: Request for ASD Case Management System

The below information is provided in support of my department requesting review for a single or
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services.

[] Single Source X] Sole Source

Supporting Documents: indicate which are included in the request from the list below.

[] Supplier Quote X] Supplier Sole Source Letter X Final draft agreement
[] Final draft Form 11 _] H-11 approved by RCIT/TSOC [ ] Grant Agreement
[ ] Other: (i.e.

CA Secretary of State Business Entity Information, Dept. of Justice Registration
Conformation for non-profits, etc.)

1. Requested Supplier Name: JUMP Technology Services, L.L.C.  Supplier ID: 0000120941

a. Describe the goods/service being requested:
A cloud-based case management system provided by JUMP Technology
Services, L.L.C. “*Jump” as a Software-as-a-Services (SaaS), including associated
maintenance and support, to enhance the Adult Services Division’s (ASD) ability
to receive, respond to, and document reports of dependent and elder adult abuse
within Riverside County.

b. Explain the unique features of the goods/services being requested from this
supplier:
LEAPS supports Adult Protective Services programs in California operating under
California's Welfare and Institutions Code 15640 with compliant functionality for
state mandated reporting. LEAPS is proprietary software owned by JUMP

Form # 116-333 SSJ rev 5/10/2024 Page 1 of 4



Technology Services, LLC. Licensing and distribution exclusively available from
JUMP Technology Services, LLC.

JUMP can perform enhancements or modifications to the APS LEAPS system.
Since the LEAPS system is deployed in 54 of California’s 58 counties, the system
automatically generates reports and offers cross reporting to other LEAPS
counties to allow DPSS to review intakes from other counties. LEAPS users are
also able to click to generate a cross report which appears in the receiving county's
intake list for the counties that utilize LEAPS. The receiving county is able to view
the name of the county who sent the report. This important feature saves time and
increases the accuracy of the cross reported information. In addition, JUMP also
provides FedRAMP certified cloud environment to provide security of Pll data.
JUMP provides smart mobile data captures that allow ASD to collect data while in
the field.

c. What are the operational benefits to your department?

The LEAPS system allows ASD to receive and respond to reports of dependent
adults and elder abuse in Riverside County and enter this information into the
LEAPS database. The system allows ASD to have a streamlined record
management system that prevents duplication and reflect accuracy when entering
information. The software provides ASD with a comprehensive information
management solution that promotes the health and safety of vulnerable adults.
Additionally, the system allows for third-party access to the LEAPS system to
support automated report/form generation, public referral submissions via web-
based forms, direct referral delivery to ASD intake staff, and cross-county reporting
among LEAPS agencies. LEAP pricing is based on user license levels. This
simplifies procurement and budgeting allowing programs to access additional
licenses with flexibility as their program grows. Also, a formal procurement for this
software would be cost prohibitive given the fact that the software has been
deemed compliant with WIC codes and implemented state-wide with other
counties.

d. Provide details on any cost benefits/discounts.
The total cost has only increased 3% to reflect adjustments for inflation rather than
substantive rise in service charges. This shows that there is modest adjustment
for inflation rather than a rise in service charges. The minimal increase
demonstrates JUMP’s continued commitment to cost stability and long-term
partnership with the County. Additionally, maintaining continuity with the existing
LEAPS infrastructure avoids disruptions to critical program operations and
preserves the substantial investments already made in system development, staff
training, and workflow integration. When viewed in this context, the 3% increase is
both justified and cost-effective for the County. When a JUMP LEAPS customer
includes a new feature as part of their onboarding process, the tool becomes

Form # 116-333 SSJ rev 5/10/2024 Page 2 of 4



available as an enhancement at no charge in the next version for all LEAPS
customers.

Can this request be formally bid out or procured using a viable solution such as an
existing cooperative agreement or existing contract with another department or
public entity?

[]Yes X No

a. If yes, please explain why you are requesting to utilize an SSJ process?
Has your department previously requested/received an assigned tracking number
for a single or sole source request for this Supplier for the goods/service requested

now? (If yes, please provide the reviewed single or sole source tracking number).

X Yes SSJ# 518882321 (via Rivco Pro) FY 20/21-25/26 [ ] No

a. What was the total annual and aggregate amount? _$189,950 annual / $940,967
agagregate

Identify all costs for this requested in the table below:
If review is for multiple years, all costs must be identified below:
The total MRA for five (5) years is $972,325, including all expenses.

Description: FY 26/27 | FY 27/28 FY 28/29 FY 29/30 FY 30/31
User Subscriptions: $155,015 | $155,015 | $155,015 | $155,015 | $155,015
Home Safe Data Support $21,950 $21,950 | $21,950 $21,950 $21,950
Enhancement Budget: $17,500 $17,500 | $17,500 $17,500 $17,500

Total Costs: $194,465 | $194,465 | $194,465 $194,465 | $194,465

Note: Insert additional rows as needed
* Additional compenstaion of $194,465 for a total of $1,166,790

Period of Performance: July 1, 2026 — June 30, 2031

Ratify Start Date (if applicable):

Initial Term Start Date: July 1, 2026 End Date: June 30, 2031

Number of renewal options (please provide those options: (i.e., one year with an option to
renew four additional one-year periods):

Aggregate Term/End Date: _June 30, 2031

Form # 116-333 SSJ rev 5/10/2024 Page 3 of 4



6. Projected Board of Supervisor Date (if applicable): June 23, 2026

By signing below, | certify that all contractual and legal requirements to do business with
the selected supplier has been fully vetted and approved.

2 .
| haidy o 05/26/2026
Charity Douglas ;

Print Name Department Head Signature Date
(Executive Level Designee)

PCS Reviewed:
Kimberty Cruz, Supervising PCS 06/09/2026

Print Name Signature Date

Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail
completed SSJ form with supporting documents to psolesource@rivco.orq, and cc: Supervising
PCS. Please reach out to your assigned PCS with any questions.

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Review and Comments:

Not to exceed:
[ ] One-time $
> Annual Amounts reflected in completed chart for Question #4

Total Cost $__ 1,166,790

[ ] Aggregate Amount $
Stzcy Olon 6/11/2026 26-203
Purchaéling Agent Signature Date Tracking Number

(Reference on Purchasing Documents)
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