
SUBMITTAL TO THE BOARD OF SUPERVISORS
COUNTY OF RIVERSIDE, STATE OF CALIFORNIA

ITEM:3.47
(tD # 30597)

MEETING DATE:
Tuesday, June23,2026

FROM : PUBLIC SOCIAL SERVICES

SUBJECT: DEPARTMENT OF PUBLIC SOCIAL SERVICES (DPSS): Approve the
Professional Services Agreement DPSS-0005468 with JUMP Technology Services, LLC., for
LEAPS Case Management System and Software Maintenance, a Software-as-a-Service, for
Adult Protective Services (APS), without seeking competitive bids, for 5 years effective July 1,

2026 through June 30, 2031; [All Districts] [Total Aggregate Cost: $972,325 and up to $194,465
in additional compensation]; [48% Federal, 36% State, 16% Realignment]

RECOMMENDED MOTION: That the Board of Supervisors:
1. Approve the Professional Services Agreement DPSS-0005468 with JUMP Technology

Services, LLC for LEAPS Case Management System and Software Maintenance, a
Software-as-a-Service, for Adult Protective Services (APS), without seeking competitive
bids, for a total aggregate amount of $972,325, for 5 years effective July 1 , 2026
through June 30, 2031, and authorize the Chair of the Board to sign the Agreement on
behalf of the County; and,

2. Authorize the Purchasing Agent to issue a Purchase Order(s) for any goods and/or
services rendered; and,

3. Authorize the Purchasing Agent, in accordance with Ordinance No. 459, based on the
availability of fiscal funding and as approved to form by County Counsel to (a) sign
amendments that make modifications to the scope of services that stay within the intent
of the Agreement, and (b) sign amendments to the compensation provisions that do not
exceed the sum total of twenty percent (20o/o) of the total amount of the agreement.

ACTION:Policy

Cr.--l-Ih,rsd,
c lirrlty Oous laadlf SS D r-cq, €t6E6Z6

MINUTES OF THE BOARD OF SUPERVISORS

On motion of Supervisor Perez, seconded by Supervisor Gutierrez and duly carried by
unanimous vote, lT WAS ORDERED that the above matter is approved as recommended.

Ayes:
Nays:
Absent
Date:
xc:

Medina, Spiegel, Washington, Perez, and Gutierrez
None
None
June 23,2026
DPSS

Ki

Clerk
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

C.E.O. RECOMMENDATION: Approve

BACKGROUND:
Summarv
The Department of Public Social Services (DPSS) seeks Board approval to execute a five-year
Professional Services Agreement (DPSS-0005468), procured through Sole Source Justification
(26-203), with JUMP Technology Services, LLC, in the amount of $972,325, effective July 1,

2026 through June 30, 2031, for continued use and maintenance of the Adult Protective
Services (APS) LEAPS Case Management System. JUMP offers expertise in devising
innovative Health and Human Services solutions and provides a unique mix of prebuilt system
modules that leverages the efficiency of custom APS software.

Since 2015, JUMP Technology Services has provided software maintenance and support for
LEAPS, a cloud-based, Software-as-a-Service (SaaS) platform used by APS Social Workers to
document and manage cases of elder and dependent adult abuse. LEAPS is currently utilized
by 54 of California's 58 counties and offers unique features including:

. Cross-county case sharing for improved coordination and timely reporting.

. Access to historical data across jurisdictions, aiding service to transient and homeless
populations.

. Family contact tracing across counties, exclusive to LEAPS.

. Mobile data capture for realtime, field-based case entry.

. 24171365 technical support from JUMP Technology Services.

The system also supports Riverside County's participation in the Home Safe program, enabling
automated data collection and reporting in compliance with CDSS requirements under AB 181 1.

Due to the proprietary nature of LEAPS, only JUMP Technology Services is authorized and
technically capable of performing system enhancements, modifications, and maintenance.
Continued use of LEAPS ensures uninterrupted service delivery, compliance with state
mandates, and alignment with departmental procedures.

Impact on Residents and Businesses
The LEAPS system provides APS with a comprehensive information management solution to

FINANCIAL DATA Current Fiscal Year: Next Flscal Year: Total Cost: Ongolng Cost

COST $0 $ 194,465 $ 972,325 $0
NET COUNTY COST $0 $o $0 $o
SOURCE OF FUNDS: 48o/o Federal, 36% State,

16% Realignment

Budget Adjustment: No

For FiscalYear:
30/31

26t27 -
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SUBMITTAL TO THE BOARD OF SUPERVISORS COUNTY OF RIVERSIDE,
STATE OF CALIFORNIA

ensure the health and safety of elder and dependent adults throughout Riverside County.
DPSS's APS unit is required to provide an in-person response, 24-hours a day, 7 days a week.

Additiona! Fiscal !nformation
The budget is as follows:

Contract Historv and Price Reasonableness
JUMP Technology Services were competitively procured and awarded through Request for
Quotation (RFO) #DPARC-466 released on September 9, 2015. On December 29,2015, DPSS
entered into an agreement with JUMP Technology Services L.L.C. for the provision of Adult
Protective Services (APS) Case Management Services.

DPSS entered into an agreement with JUMP Technology Services, L.L.C. through a sole source
(518882321) on July 1, 2021 and the current agreement expires on June 30, 2026.

Given these factors, issuing a Request for Proposals (RFP) for these services would not be an
effective or practical approach. Approval of this agreement via SSJ#26-203 will ensure services
continue u ninterrupted.
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FISCAL YEAR PERIOD SOFTWARE
LICENSE
(Level 300-400)

HOME
SAFE DATA
SUPPORT

ENHANCEMENTS ANNUAL
AMOUNT

July 1 ,2026 through June 30,
2027

$155,015 $21,950 $17,500 $194,465

July 1 ,2027 through June 30,
2028

$155,015 $21,950 $17,500 $194,465

July 1 ,2028 through June 30,
2029

$155,015 $21,950 $17,500 $194,465

July 1,2029 through June 30,
2030

$155,015 $21,950 $17,500 $194,465

July 1, 2030 through June 30,
2031

$155,015 $21,950 $17,500 $194,465

Maximum Reimbursable
Amount:

$775,075 $109,750 $87,500 $972,325

DPSS has worked closely with JUMP since 2015 to enhance the LEAPS system to ensure it
meets the County's needs. The advantages of continuing with the LEAPS system significantly
outweigh the costs, risks, and operational disruptions associated with transitioning to a new
platform. LEAPS is implemented statewide across California and has been deemed compliant at
the state level, further reinforcing its reliability and suitability for ongoing use.
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STATE OF CALIFORNIA

ATTACHMENTS:

A. Professional Services Agreement DPSS-0005468 with JUMP Technology Services
LLC., APS LEAPS Case Management Agreement

B. Sole Source Justification 26-203
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Form # 116-333 SSJ rev 5/10/2024 Page 1 of 4

Date: Wednesday, May 20, 2026

From: Charity Douglas, Director DPSS

To: Board of Supervisors

Via: Tracy Chappell Slaughter, Contracts & Grants Analyst, trchappe@rivco.org

Subject: Request for ASD Case Management System

The below information is provided in support of my department requesting review for a single or 
sole source purchase/agreement with a cost of $5,000 or more for goods and/or services.

Single Source Sole Source 

Supporting Documents: indicate which are included in the request from the list below.

Supplier Quote Supplier Sole Source Letter Final draft agreement

Final draft Form 11 H-11 approved by RCIT/TSOC Grant Agreement
Other: ______                                                                                                                 (i.e. 

CA Secretary of State Business Entity Information, Dept. of Justice Registration 
Conformation for non-profits, etc.) 

1. Requested Supplier Name: JUMP Technology Services, L.L.C._  Supplier ID: 0000120941

a. Describe the goods/service being requested:
A cloud-based case management system provided by JUMP Technology 
Services as a Software-as-a-Services (SaaS), including associated 

to receive, respond to, and document reports of dependent and elder adult abuse 
within Riverside County.  

b. Explain the unique features of the goods/services being requested from this 
supplier:
LEAPS supports Adult Protective Services programs in California operating under 
California's Welfare and Institutions Code 15640 with compliant functionality for 
state mandated reporting. LEAPS is proprietary software owned by JUMP 

Administrative Office
4060 County Circle Drive, Riverside, CA  92503

951.358.3000    FAX: 951.358.3036
www.dpss.co.riverside.ca.us

Charity Douglas, Director
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Technology Services, LLC. Licensing and distribution exclusively available from 
JUMP Technology Services, LLC.    
 
JUMP can perform enhancements or modifications to the APS LEAPS system.  
Since the LEAPS system is deployed in , the system 
automatically generates reports and offers cross reporting to other LEAPS 
counties to allow DPSS to review intakes from other counties. LEAPS users are 
also able to click to generate a cross report which appears in the receiving county's 
intake list for the counties that utilize LEAPS. The receiving county is able to view 
the name of the county who sent the report. This important feature saves time and 
increases the accuracy of the cross reported information.  In addition, JUMP also 
provides FedRAMP certified cloud environment to provide security of PII data.  
JUMP provides smart mobile data captures that allow ASD to collect data while in 
the field.   
 

c. What are the operational benefits to your department?  
The LEAPS system allows ASD to receive and respond to reports of dependent 
adults and elder abuse in Riverside County and enter this information into the 
LEAPS database.  The system allows ASD to have a streamlined record 
management system that prevents duplication and reflect accuracy when entering 
information. The software provides ASD with a comprehensive information 
management solution that promotes the health and safety of vulnerable adults. 
Additionally, the system allows for third-party access to the LEAPS system to 
support automated report/form generation, public referral submissions via web-
based forms, direct referral delivery to ASD intake staff, and cross-county reporting 
among LEAPS agencies. LEAP pricing is based on user license levels.  This  
simplifies procurement and budgeting allowing programs to access additional 
licenses with flexibility as their program grows.  Also, a formal procurement for this 
software would be cost prohibitive given the fact that the software has been 
deemed compliant with WIC codes and implemented state-wide with other 
counties. ________ 

 
d. Provide details on any cost benefits/discounts.  

The total cost has only increased 3% to reflect adjustments for inflation rather than 
substantive rise in service charges.  This shows that there is modest adjustment 
for inflation rather than a rise in service charges.  The minimal increase 

lity and long-term 
partnership with the County.  Additionally, maintaining continuity with the existing 
LEAPS infrastructure avoids disruptions to critical program operations and 
preserves the substantial investments already made in system development, staff 
training, and workflow integration. When viewed in this context, the 3% increase is 
both justified and cost effective for the County.    When a JUMP LEAPS customer 
includes a new feature as part of their onboarding process, the tool becomes 
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available as an enhancement at no charge in the next version for all LEAPS 
customers.  

 
2. Can this request be formally bid out or procured using a viable solution such as an 

existing cooperative agreement or existing contract with another department or 
public entity?  
 

   Yes    No 
 
a. If yes, please explain why you are requesting to utilize an SSJ process? 

__________ 
 

3. Has your department previously requested/received an assigned tracking number 
for a single or sole source request for this Supplier for the goods/service requested 
now? (If yes, please provide the reviewed single or sole source tracking number). 
    
           Yes   SSJ# 518882321 (via Rivco Pro) FY 20/21-25/26       No 

                   
a. What was the total annual and aggregate amount? _$189,950 annual / $940,967 

aggregate_____ 
 

4. Identify all costs for this requested in the table below:  
If review is for multiple years, all costs must be identified below: 
The total MRA for five (5) years is $972,325, including all expenses. 
 

Description:  FY 26/27 FY 27/28 FY 28/29 FY 29/30 FY 30/31 

User Subscriptions:  $155,015  $155,015  $155,015 $155,015  $155,015  

Home Safe Data Support $21,950 $21,950 $21,950 $21,950 $21,950 

Enhancement Budget: $17,500 $17,500 $17,500 $17,500 $17,500 

             Total Costs: $194,465 $194,465 $194,465 $194,465 $194,465 
Note:  Insert additional rows as needed 

    
 
5. Period of Performance: July 1, 2026  June 30, 2031_ 

 
Ratify Start Date (if applicable):  ______ 

 
Initial Term Start Date: July 1, 2026______  End Date: June 30, 2031______ 

 
Number of renewal options (please provide those options: (i.e., one year with an option to 
renew four additional one-year periods): ______ 
 
Aggregate Term/End Date: _June 30, 2031_____ 

               

* Additional compenstaion of $194,465 for a total of $1,166,790
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6. Projected Board of Supervisor Date (if applicable): _ __June 23, 2026___     

By signing below,  I certify that all contractual and legal requirements to do business with 
the selected supplier has been fully vetted and approved. 

Charity Douglas
Print Name Department Head Signature Date

(Executive Level Designee)

PCS Reviewed:

Print Name Signature Date

Note: Once signed by the Department Head and PCS (signature lines above), the PCS will e-mail 
completed SSJ form with supporting documents to psolesource@rivco.org, and cc: Supervising 
PCS. Please reach out to your assigned PCS with any questions.

The section below is to be completed by the Purchasing Agent or designee.

Purchasing Department Review and Comments: _______

Not to exceed:

One-time    $_______     

Annual Amounts reflected in completed chart for Question #4

Total Cost $_______

Aggregate Amount $_______     

Purchasing Agent Signature Date Tracking Number
(Reference on Purchasing Documents)

1,166,790

6/11/2026 26-203


