


















































ATTACHMENT B



Riverside 
University 

HEALTH SYSTEM 

Public Health 
comprehensive database of over 3,000 local resources, and multilingual 
services. As the region's existing crisis helpline, they have the capacity to 
integrate domestic and sexual violence referral services into their current 
operations, ensuring seamless access for residents who are already familiar with 
dialing 211 for assistance. Their accredited crisis services program and existing 
partnerships with community organizations position them to efficiently expand 
services to meet the needs of individuals impacted by these forms of violence. 

a. What are the operational benefits to your department? Contracting with Inland
Southern California 211 + RU HS-PH to leverage an existing, well-established
crisis helpline infrastructure rather than building new capacity internally. This
reduces administrative burden on the department while expanding domestic and
sexual violence referral services to residents through a trusted. recognizable
resource. Their 24/7 availability, multilingual capabilities. and trained staff ensure
consistent service delivery without requiring additional departmental staffing or
oversight. Additionally, their data tracking and reporting capabilities will support
program evaluation and CDC reporting requirements.

b. Provide details on any cost benefits/discounts. N/A

3. Can this request be formally bid out or procured using a viable solution such 
as an existing cooperative agreement or existing contract with another department or 
public entity? 

□ Yes

a. If yes, please explain why you are requesting to utilize an SSJ process?

4. Has your department previously requested/received an assigned tracking number for a
single or sole source request for this Supplier for the goods/service requested now? (If

yes, please provide the reviewed single or sole source tracking number).

i:gj Yes SSJ# 24-100 □ No

a. What was the total annual and aggregate amount? $12,702,359

5. Identify all costs for this requested in the table below.
If review is for multiple years, all costs must be identified in the table below.
The costs in the table below reflect an estimated amount per fiscal year. RUHS-PH is
requesting approval to carry over unspent funds from one fiscal year to the next not to
exceed the aggerate amount of $100,000.
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* Additional compenstaion of $10,000 for a total of $110,000
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